
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

TARIFF FILING OF WESTERN ROCKCASTLE 
WATER ASSOCIATION TO REVISE ITS METER 	) CASE NO. 2014-00288 
CONNECTION CHARGE 

ORDER  

On August 8, 2014, Western Rockcastle Water Association ("Western Rockcastle 

Association") filed an application using the Commission's Tariff Filing System to revise 

its meter connection fee for a 5/8- by 3/4-inch meter for the provision of water service. 

Pursuant to 807 KAR 5:011, Section 8(3), Western Rockcastle Association had 45 days 

from the date of its application to file with the Commission proof of publication of the 

customer notice for its revised meter connection fee. Although implementation of 

Western Rockcastle Association's proposed revision has been suspended by the Order 

issued in this case on August 22, 2014, the utility is still required to file the proof with the 

Commission that Western Rockcastle Association provided notice to its customers. 

Despite the passage of more than 45 days, the Commission has not received Western 

Rockcastle Association's required proof of notice to its customers. 

On November 18, 2014, Western Rockcastle Association filed with the 

Commission written responses to Commission Staff's First Request for Information. 

Western Rockcastle Association submitted documents containing customer account 

numbers and customer phone numbers. Pursuant to 807 KAR 5:001, Section 4(10), 

customer account numbers and phone numbers are to be redacted prior to submission 



to the Commission. Western Rockcastle Association should review all documents and 

redact confidential information prior to filing the documents with the Commission. 

Having reviewed the record, and being otherwise sufficiently advised, the 

Commission finds that: 

1. Within ten days from issuance of this Order, Western Rockcastle 

Association should file proof of its publication of notice to its customers of the revised 

meter connection fee. 

2. The documents containing customer account numbers and phone 

numbers should be afforded confidential treatment. 

IT IS THEREFORE ORDERED that: 

1. Western Rockcastle Association shall file proof of its publication of notice 

to its customers of the revised connection fee within ten days of issuance of this Order. 

2. The documents containing customer account numbers and phone 

numbers shall be afforded confidential treatment. 

3. The Executive Director shall remove the documents containing customer 

account numbers and phone numbers from the public records and substitute these 

documents with a copy in which all customer account numbers and phone numbers 

have been redacted. 

By the Commission 
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