RECEIVED

: NOV 0 8 2013
PUBLIC SERVICE
COMMlSSlON
COMMONWEALTH OF KENTUCKY
OFFIceE OF THE ATTORNEY GENERAL
Jack Conway 1024 CaritaL CENTER DRIVE
ATTORNEY GENERAL Suite 200
FrankrorT, KENTUCKY 40601
November 7, 2013 esc '
Teresa Campbell py '6/ g’
3440 Sierra Drive . o Oy P %
West Paducah, KY 42086 0064/0 & 20/3
(o)
4444/85'91,
88/0,506

RE: Joann Estates Utilities, Inc.

Dear Ms. Campbell:

Thank you for your recent communication to the Office of the Attorney General regarding Joann Estates
Utilities, Inc. before the KY Public Service Commission. The Attorney General has not intervened as a
party to this case, however we will monitor the case as it proceeds.

We have logged your complaint in our database, and note that you have already contacted the PSC. If
you wish to follow this case on-line, documents may be viewed on the PSC web site,
http://psc.ky.gov/Home/Library?type=Cases&folder=2013 cases/2013-00307.

The Office of the Attorney General, Office of Rate Intervention, appreciates interest and input from
citizen stakeholders. We thank you for your communication and concern regarding this project.

Sincerely,

Jennifer Black Hans
Executive Director
Office of Rate Intervention

Cc: Jeff DeRouen
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