
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

GLEN AND PATRICIA A. DAMRON ) 
) 

COMPLAINANTS ) 
V. ) CASENO. 

LOUISVILLE GAS AND ELECTRIC COMPANY 
) 2013-00008 
) 
) 

DEFENDANT ) 

ORDER TO SATISFY OR ANSWER 

Louisville Gas and Electric Company (“LG&E”) is hereby notified that it has been 

named as defendant in a formal complaint filed on January 2, 2013, a copy of which is 

attached hereto. 

Pursuant to 807 KAR 5:001, Section 12, LG&E is HEREBY ORDERED to satisfy 

the matters complained of or file a written answer to the complaint within ten days of the 

date of service of this Order. 

Should documents of any kind be filed with the Commission in the course of this 

proceeding, the documents shall also be served on all parties of record. 

By the Commission 

ENTERED I 
n 



COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the matter of: 

vs . 
PUBLIC SERVICE 

COMMISSION 

COMPLAINT 

The complaint of 6 CEd s) # m/26-, a)  respectfully shows: 
(Your Full Name) 

- L G P E  
(Name of Utility) 

That: PV-L t a  
(Describe here, attaching additional sheets if necessary, 

- 

P &* 
&d clearlv. or facts that are the reason 

Continued on Next Page 



Formal Complaint 

/ ' P I  

(Specifically state the relief desired.) 
Wherefore, complainant asks 

D -c3 $Lf-WB, '79 +h / Z / ? I / / z - -  

id- by 6 %  ; Y f ~ t ~ f  

Dated at , Kentucky, this w7'% day 
(You r City ) 

of D Q ~  WI bw 
(Month) 

I (Your S ig nature*) 

I 

(Name and address of attorney, if any) Date 

*Complaints by corporations or associations, or any other organization having the right to file a 
complaint, must be signed by its attorney and show his post office address. No oral or unsigned 
complaints will be entertained or acted upon by the commission. 



December 27,2012 

Glen Damron 
3605 Ten Broeck Way 
Louisville, KY 40241 

Additional statement to complaint. 

JAN 2.2013 
PUBLIC SERVICE 

COMMlSSlON 

Kentucky Public Service Commission 
Attn: Executive Director 
P.O. Box 615 
Frankfort, KY 40602 

Gentlemen 

I noticed that our electric charges varied considerably from month to month without large 

variations in the weather. They varied from year to year and  from corresponding month, i.e. see 

10/03/11 to 10/02/12. The electric usage decreased by 63% from 10/3/11 to 10/2/12 even though the 

temperature was 1 degree warmer, than a year ago in 10/2011 (see enclosed bill). A new meter was 

installed on 1/30/12 after we complained to the PSC about the charges. The old electric meter was 31 

years old! The test have shown the meter accuracy was found to be within the allowable tolerance of 

(+/-) 1% by 807KAR 5:041 Section 17(1). HOWEVER, as is noted in the report one (1) or more of the 

meter registration dials do not appear to be properlv aligned for the correct recording of usage. 

It is very obvious that we were overcharged. Reference the following bills with dates as follows: 

10/28/09,02/01/10,06/01/10,07/06/10,08/31/10, 10/27/10 (compare to 10/03/11), 11/29/10, 

12/28/10,02/01/11,05/02/11,05/31/11,07/05/11,08/01/11,08/31/11,10/03/11,11/01/11, 

11/29/11) 01/03/12,02/01/12,03/05/12,04/02/12,06/04/12,07/02/12,10/02/12,10/31/12,12/31/12 

(see enclosed copies of bills). After thorough analysis of three (3) years of data, the average over charge 

is 22% per year. 



Principal + 6% in terest  
Avg month ly  Avg over  charge per  year through 

electr ic usage per  year 12/31/12 
$50.00 (6 mas) $66.00 $136.79 
$55.00 $145.20 $275.63 
$60.00 $158.40 $283.67 
$65.00 $171.60 $289.91 
$70.00 $184.80 $294.54 
$75.00 $198.00 $297.72 
$80.00 $211.20 $299.59 
$85.00 $224.40 $300.30 
$82.38 (8 mos) $217.48 $274.56 

$105.19 $277.70 $330.75 
$134.16 $354.18 $397.96 
$131.28 (11 mos) $346.58 $367.37 

$2,555.54 $3,548.79 

Year 
2001 
2002 
2003 
2004 
2005 
2006 
2007 
2008 
2009 
2010 
2011 
2012 

Amoun t  due  b y  12/31/12 with interest $3548.79 
Amoun t  due  b y  01/31/13 with interest $3566.53 
Amoun t  due  b y  02/28/13 with in terest  $3584.37 
Amoun t  due  by 04/31/13 with interest $3602.29 
Amoun t  d u e  b y  04/30/13 with interest $3620.30 

I am filing this complaint a t  this time because, I wanted to  be able to  compare the 31  year old 

electric meter to  the replacement meter for ten (10) to  eleven (11) months to verify that we were being 

overcharged for our electrical usage by LG&E. 

Copies of L G & E bills enclosed for demonstration of long history of over charges, 

Thank you for your assistance. 

Phone number -  



'Fet. 1. 2 0 1 2  3:17PM 915026212194  
i 

a PPL company \ 

\ 

Meter Test In for ma tion 

GLEN DAMRQN 
3605 TEN BROECK WA\ 
LOUISVILLE, KY 40241 

JAN 2 201 
PUBLIC SERVICE 

COMMlSSlOM 

Meter was tested 2/1/12 
Meter# 384880 Reading 41983 x 1 
Full Load 160.33%' 
Light Load 99,77% 
Power Factor 99.81% 
Ave running 100.22% 
Test board # 971 

Mr, Damron, here is the metertest information you requested, ff you have any 
questions, please feel to contact me. 

Thank you, 
duli  Stethen 
Gistomer Commitment 
LG&E 

\ 





Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

6/14 jiz- 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd. 

Frankfort, Kentucky 40602-0615 
Telephone: (502) 564-3940 

Fax: (502) 564-3460 
psc.ky.gov 

P.O. Box615 I/ 

June 18,2012 

Mr. Glen Damron 
3605 Ten Broeck Way 
Louisville, KY 4024 1 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

PUBLIC SERVICE 
COMMlSSlON 

Dear Mr. Damron: 

Enclosed is a copy of the Commission's administrative regulations outlining the 
procedures for filing a formal complaint. Please complete the forms and return them to 
the above-listed address. You can call our hotline at 1-800-772-4636 with any 
questions. 

Since re I y , 
/ 

Division of Consumer Services 

Enclosure 

KentuckyUnbridledSpirit corn 
UNBRIDLED SPIRIT 

An Equal Opportunity Employer MlFlD 

http://psc.ky.gov


Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd. 
P.O. Box 615 

Frankfort, Kentucky 40602-0615 
Telephone: (502) 564-3940 

Fax: (502) 564-1 582 
psc.ky.gov 

100.04 
99.53 
99.89 

99.938 
99.785 

PASS 

METER STANDARDS LABORATORY 
COMPLAINT METER TEST REPORT 
[Pursuant to 807 KAR 5:006, Section 18 (2)] 

ELECTRIC 

100.37 100.68 100.07 100.37 100.72 
99.98 100.16 99.5 99.95 100.18 
99.67 99.83 99.9 99.64 99.83 

100.292 100.576 99.956 100.286 100.612 
100.175 100.42 99.785 100.16 100.45 

PASS PASS PASS PASS PASS 

UTILITY: Louisville Gas & Electric (LG&E) 

CUSTOMER: Glen Damron PSC COMPLAINT #: 2012-00246 

METER INFORMATION 

MANUFACTURER: GE 
METER SERIAL #: 53906862 
VOLTAGE: 240 
Kh: 7.2 
CLASS: 200 
TYPE: i-704 
REGISTER TYPE: Pointer 

PSC TEST DATE: 4/19/2012 
TESTING FACILITY: MetAdigrn Services 
EQUIPMENT USED FOR TESTING: WECO 2350 

UTILITY METER ID #: 384880 
METER TEST AMPS (TA): 30 
AS FOUND READING: 42894 
AS LEFT READING: 42985 
METER COVER SEAL: Yes, but not secure. 
FORM: 2 s  
REGISTER RATIO: 13 8/9 

METER TEST RESULTS: 

Full Load ( FL ) 
Light Load ( LL ) 

50% Power Factor ( PF ) 
Calculated AveraRe Accuracy 

( 4 X FL + LL ) / 5 
( F L + L L ) / 2  * 

PASS or FAIL ( +/- 1% ) 

*Pursuant to 807 KAf? 5:041, Section 17 (1) (c): For refund and back billing purposes, accuracy of the meter shall be detemined by 
adding the average registration at light load (ten ( IO)  percent of test current) and the average registration at full load (100 percent of test 
current) and dividing by two. 

http://psc.ky.gov


Steven L Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

TO: 

David L Armstrong 
Chairman 

Commonwealth of Kentucky 

21 1 Sower Bivd. 
P.O. Box 615 

Telephone: (502) 564-3940 
Fax: (502) 564-3460 

James W. Gardner 
Public Service Commission Vice Chairman 

Linda K. Breathitt 
Frankfort, Kentucky 40602-0615 Commissioner 

psc.ky.gov 

June 4,2012 

M E M O R A N D U M  
Complaint Meter Test 

Kimra Cole, Director 
Division of Engineering 

THROUGH: - Eric Bowman, Manager 
Electric and Communications 

FROM: Kyle Willard, P.E., PSC Engineer 
Electric and Communications Bran 

SUBJECT: PSC Complaint # 2012-00246, Glen Damron vs. Louisville 
Gas and Electric (rCLG&E) Meter Request Test, 807 KAR 
5:006, Section 18(2) 

Attached is the meter test report prepared and submitted by Jeff Moore, PSC Utility 
Investigator, pertaining to LG&E Meter ID No. 384-880 (SN: 53-906-862) 

The test results for the meter reflect that the meter‘s accuracy was found to be within 
the allowable tolerance of (+/-) 1% as required by 807 KAR 5:041 Section 17(1). 
However, as noted in the report, one or more of the meter registration dials do not 
appear to be proDerlv aligned for the correct recording of usaae. 

KentudcyUnbridiedSpirit.com &@?fm&f” An Equal Opportunity Employer MlFlD 
U l l A l L X c D ~ t  . 

http://psc.ky.gov
http://KentudcyUnbridiedSpirit.com


ATTACHMENT A, (Pages 4-22): Includes a copy of LG&Es certification on its master portable standard. 
A copy of the comparison test results between the utility’s master portable standard and the working 
standard of the meter test bench 81704 used to test meter ## 384880. A copy of the test Fesults on meter 
#384880, and a copy of the technician(s) documents on the complaint meter. Also PSC photos of the 
meter %F384680. 

ATTACHMENT B, [Pages 24-32): h ludes a copy of third party certification on its master portable 
standard, end 8 copy of &he cornparkon test r;esUlb, en b master standard and the working 
standard of the meter test bench used to test meter #3 A copy of the third party test results on 
mbr  #384880, and a c4py of the meterman certification of the technlclan who performed the test for the 
third party test facility. Also photos 07 meter #384880 being tested at third party testing facility. 

COMMENTS: 
Complaint tests were performed in accordance with Public Sew’ce Commission Regulation: 807 KAR 
5:041, Section 17 (I). 

FINDINGS: 
On March 20, 2012 I arrived at the LG&E meter shop kcated at LG&Ek Auburndale Service Center. I 
met with Jeff Vincent to take custody of meter # 384880. During the visit Mr. Mncent informed me the 
meter was removed from 3605 Ten Broeck Way by the meter tech and brought to LG&E’s meter lab for 
testing. According to Mr. Vincent when the meter arrived at LG&E’s meter lab he discovered the meter 
wver seal had been cut and the pointer dials appeared inawurate. Before taking custody of the meter I 
visually hspected the meter and agreed with Mr. Vincent that the meter cover seal apparently had been 
cut (See Aftachment A, Pages 20-22 ), and the polnter dials on the register did appear inaccurate. I took 
custody of meter # 384880 and made arrangements for a third party test facility (MetAdigm) to perform 
the PSC meter test 
On April 19, 2012, MetAdigm performed the PSC test on meter # 384880. MetAdigrn’s meter test results 
(See Attachment B, Page 30) on meter # 384880 did meet the minimum requirements in Commisslon 
regulation 807 KAR 5041, Section 17, (1). However it was noted by the meter tester at MetAdigrn that 
the second dial appears to be in error. See comments on page 30 of Attachment B. 

REPORT SUBMITTED BY: 
Jeffrey C, Moore 
Electric Utility Investigator 
Engineering Division 
Meter Standards Leboratory 
Kentucky Py&lic Service Commission 

I 
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ATTACHMENT A: 
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Pokef md Eflergy Measurement Specialists 
Certificate of Calibration 

Qum 
W U  Pwkard 6 Mgll Multl.Mdcr Model 3458A ah 2823AO2816. AgBcnt Technobglcr 
Test Cerlillcale Number 53296: Calibnkm Do6 Date 2Mar-2012 

4 
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Caibbration Report 
RD-2$-512 qrtronlc Partrblo Standard ' 

functim. ."..... ".. ..... VAR 6e H2 
CMC..., I_lCI...nl__ tw-n 
SeW Number...,,, 200122 

3 W e e s  &Cantigrade. 
LIme in b e w n  pohts k 5 seconds. for 

lagging mr la&s the cuwenthgs the YOHege. AIl resub are listed as Percent Error. 
The kS-703A has at least a 4  Umes Oreater aculracy than Lhe Wrt~mcnt under lest 

Voltage B Phase Anglo 

120 %ZO 244 240 4B0 4M) 100 660 
f 1 0 U g  S V b g  9 0 U g  W U g  Dd'bg 8O.L.p 80.L.e SvhI 

h p r  
03. 
0.26 
0.3 
0.5 
1.0 
ZO 
25 
1.4 
4.0 
6.0 
?.O 
to.0 
t5.0 
20.0 
25.0 
30.0 
35.0 
40.0 
45.0 
60.0 
60.0 
80.0 
100.0 
120.0 
150.0 
180.0 
100.9 

Averago 
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-Power and Entfgy Measurement ScN?cla#sts 
Calibration Report 

14 



Test Board Gtwlal No: 1704 
Filename: 071-1 1021 I .PSR ' Mode: Watthours Standard No: 
External Master Element: SeAes External SM No: 993_100122 

Test Date: 3 110212014 Repoff W e :  031201201 2 

120.0 Wolts 240.0 Volts 277.0 Volts 480.0 Volts 
A m D S  0' 60' 0' 60' 0' So' 0' 60' 

0.25 100.003 100.008 
0.50 100.003 100.008 
1.50 100.003 100.006 
2-60 100.001 '200.004 
3.00 400.000 100.005 
5.00 100.001 100.006 

15.00 99.998 400.006 
30.00 99.998 WO.008' 
50.00 99.999 100.008* 

100.003 100.004 
100,w 100.008 
100.002 100.006 
%00.OOo 100.002 
100.000 t00.003 
loq.001 1oo.m 
99.997 100.005 
99.998 100.005 
B9,Q99 100.007 

100.003 400.008 
100.005 1.00.01.3 
100*003 100.009 
400.ooo s00.003 
100.oOo 1m.w 
100m1 100.008 
99.998 100.006 
99.098 I00x)lO 

100.002 100.014 

100.002 100.003 
100.€#4 100xK)6 
100.oM $00,OM 
89.899 100.c)o~ 
99.899 100.601 

100.005 100.004 
99.997 400.003 
99.998 100.004 
Q9.999 $00.006 

Average: 100.001 '400.007 1oo.ooo 1Qo.oos 100.001 100.008 100.ooo 100,004 
Max: 100.003 100.008 100.004 100.008 100.005 100.014 100.M)4 100.006 
Min: 99.998 100.004 99.397 100.002 99.998 400.003 89.997 100,009 

OveraH 0' 60' 
Average: 100.001 1.00.006 

Max: 100.005 100.044 
Mln: 99.997 100.001 

16 
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Power and Energy Measurement Specklists 
Certificate of Calibration 

kwoo* @ +. 

Manolac&wer Radian Research; Inc. 
(nshument : Metronlc Portable Standard 
Model: RM-1097 
Serial Number ' 8007 
Error Gpecilication +I-.%% Wafthour, *!-.!%Other 

Cwsbmer Name: 8pedaiiiedMeQdigm Serv'ms IS0 MOf CerUned 
Address: 500 Recycle Drive 

PX>,Mumber: 460t8O Environmental Conditions 
CE Number: NIA Temperature: 23% +I. B°C 
RMAICertilicate Nwnber: 25238 Humidity: between 35% and 60% 
Cslibratbn Date: +8-Feb-l2 
Based on the recommended catitwation interval, the next dibration is due on: 

Radian Research's As-Found Test Results showed this Instrument to be: 
f ] New {xJ In Tolerance 4 j Out of Tolerance [ hopwative f ]Limited Calibktion 
For Out of 7olemnce wnditions, As-Fwnd Data Reports are furnished. 

Radlan Research Inc. certifies the instrument Ested above meets or exceeds eH published 
. specifications and was catibrated in compliance wHh ANSVNCSL 2540-1 using applicable 
Radian Research procedures which meet h e  tequlrernents d IS0 9009:2OOO. 
This h s b e n t  was Calibrated by a Radian Reseamh RS'J03A 6yntron Automated 
Calibrakn System !AM& C IraceaMe b the National Institute of standards and 
Technology (NIST). f i e  RS-703A Callbration system 15 traceable uuiMn the limitations of 
NlSTr rervkes, by 'wades derived Irm accepted values of natural physfcal 
constants, or by scourades derkedhm ~ccepted ma type Calibration techniques. The 
RS-703A Calibfalbn Syslem ts cross oheolrad and cah'brated on a schedule which is 
adjusted to mintaln repuired a m & e $  and 4raceabilii. 

Software used tor Calibration: 
RS-703A serlal numbers 703182 

Qualify Management System 

Richmond, w 40475 

18-Feb-33 

RS-703A CanWPrograrn Rd.04.20.02 May 30,2008 

App!ic%ble TraceabNlty & Report Numbers for Uehrences used by Radian's Metrology Lab: 

Watt-hour. VA-hour. VARhour, Qhour. AmD-hoUr, 
Volthour. VDRS~I uated hour. AC Volt 
Radian OyVork Trader Standards consisting d (3) RD-22-RTS, 
Seriatffumbens: 200717,200718,200719 
MIST TeskReport biumber: 697/280054-10; Callbratkm Due Date &March-2012. 

ArMter Systems Modei 110838 Satellite-Controtled Frequency Standad d n  81057. GPS 
canttoned system with an uncertainty of Q,oOoM)2ppm. No cdibratton required. 

Time. BasttFrea uencvl 

EaQ& 
Fluke Model 7326 DC Volt Standard sln 7703004 with an umrtahtv of f .1rmm. .. 
Fluke Cerlificate Number 905460; Calibration Due Date: 144uly-20i2. 

Guildline Standard Resistor M&I 933WlOK sln 62623,62624. Guildline Test Certificate Numbers 
C13274 andC$32?5; with an Expanded Uncertainty d t ,390ppm. Calibratkm Due Date: 25-May-2012. 

PWlSt8nCpl 

QmE 
Hew(& Baakarctb wit MWMeter Model 34SW dn 2823A02816. Agilttnt Technologies 
Test Certifiite Number 532W: Calibration Doe Date 2-Mar-2012. 



Power and Energy Meastlrement Specialists 

Average 
Minlmum 
blaxhnum. 

~ 1 ~ 0 - 0 7  Melmnlc Portable standard 

Mods .................. . . . . ..Watthour 

Date.. ..... ... ........... ..... I.&Feb-P2 

60 Hertz 

8.603' 0.w. 
6. 4.m 
0.008 O.Ot4 

SrrW Nwnber.. ........ . . 8007 

The Mlovvfng data was Wlected by 8 Radian Research RS-703A W m a i e d  CJlbrath 
Gfiem. The RS-JMA watt-hour oanbrrtth is derived directly from 43) Radian RD-22-RTS 
Dytronic Tmnsfer Stsndards certified by the National Jnsfiiute d Standards and Technology 
(NIST) t9 an unoertainly of 0.002% @ unky end 0.003% I@ 80 degrees hgghrg Power 
Factor. Catibmtion iemperatwe k 23 degrees Centigrade. The test the 'fs 16 t x m n d s  and 
Ute st&lizaZion &ne in IWween pints is 5 seconds. For lagging power factor3 the current 
tags the voltage. A!l results are listed as Percerd Error. The W T 0 3 A  has at bast 8 4 tmes 
greater eccuracy #an the instrument under test. 

Voltage L Phase Angle 

240 240 480 480 600 600 120 120 
Unity 60'Lag Unity 6O'Lag Unity 60'Lag Unity 60'Lag 

AmPo 
0.25 
0.5 
1.0 
2.0 
2.5 
3.0 
5.0 

#O.O 
$2.0 
15.0 
20,o 
26.0 
30.0 
40.0 
45.0 
50.0 

Average 0.004 0.005 0.004 0.007 0.002 0.007 0,002 0 . m  



Power and Energy Measurement Speciansts 

Celibratbn Report 
RM-11047 Metro& BwtaMe Standard 

Mode.. ..................... .Warhow 60 Hertz 

Date .......................... %Web-12 

SeM Number.. .......-. 8007 

The foltowing data was collected by a Radian Research RS-703A Automaled Calibration 
System. The RS-703A VAR-hour calibration is deriied difectly from 
Dytronic Transfer Standards certified by the National Institute of Standards and 
Technology [NWT) ~4th the use of an ultra tow distortlon synthesis aM digitat delay. 
Uncertainty k O.O&% for VAR-hour. Calibration temperature Is 23 degrees Centigrade. 
Test time is 55 seconds and the etabiliitiin time in beheen points is 5 seconds. For 
lagging power facfors the current lags the voltage. j4# results are Wed as Percent Error. 
The RS-703A has at feast a 4 times grater accuracy than fhe Instrument w&erZest. 

dian RD-22-RTS 

Voltage & Phase Angle 

420 120 1 240 240 480 480 600 600 
90'Lag 3O'Lag W'lag 30'Lag QO'Lag 30'Lag QO'Lag 30'Lag 

h P S  
0.25 
0.5 
1 .o 
2.0 
2.5 
3.0 
5.0 
10.0 
Y24 
15.0 
20.0 
25.0 
30.0 
40.0 
45.0 
50.0 

Average 0.015 . 0.017 0.013 0.015 0.010 0.011 0.010 0.008 

Overal 
Averaoo 
Minimum 
Maxlmum 



Power and Energy Measurement Speciatists 
Calibration Report 

RM-1047 kt ronfc  Portabte Standard 

Mode ...... ......, ........ ...Qhour 

Date ............. ,,.........., $8-Feb-$2 

Gem No mber............ t#)o7 

The foOncwing data was txdkded by a Radian Research RS-703A Automated Caiibmhn 
System. The RS-703A Q-hour cstftkatii is derived d k w  from (3) Radian RD-22-RTS 
Dyironic Transfer Standatds cerwied by the Natbnal lnsfitute 05 Standards and 
Techndogy (NIST) with Ute use of an ultra bw distortion 6;ynthesk and ttig#at delay. 
Uncertahty is O.W% for Q-hour. Cslibrahn bmperatwe k 23 degrees Cerdigrade. 
Test time b 15 68CQnds and the stabbtfizatian time In between points is 6 ~econds. I%r 
lagging power tafectws the ounent Sags #e v&3e. All resuits 8rft listed as Pwuent Error. 
The RS-703A has at feast 8 4 h e s  @eater accuracy than Uie khrnent  undw test. 

60 Hertz 

Voltage 6 Phase Angle 

240 240 480 480 600 600 
60*Lag Unity 60"bg UnIty 6O'Lag UnHy 60"Lag Unity 

120 420 

M P S  
015 
0.5 
1 .D 
2.0 
2.5 
3.0 
5.0 
10.0 
12.0 
15.0 
20.0 
25.0 
30.0 
46.0 
45.0 
50.0 

Average 0.003 0.043 0.002 OA12 o.oO0 0.810 0.000 0.001 

Amrag. 
Minlmum 
Maximum 



Power and Energy Measurement 8peciailsts 

Reference: Shtp Via: F.O.B.: 
40018U UPS - GFOW LAFAYETTE, W 

Page: 1 

Terms: 
Net 30 days 

SPEI 00 

s SPEC1AL1ZEQMETADCGM SERVICES 
H WANDA RfWRDSON 
I 500 RECYCLE DRiVE 
p RICHMOND, M 40475 

USA 
T 
0 

Order No.: R025278 

!a 
El 

order Date: &rn?M2 
Repair br: Q3to0,412 

Received Date: 02Ji.5112 

ATTN: ACCOUNTS PAYABE 
859-624-4256 

Special Instructions: 

Arriving Condition: Damaged Feet end a couple knobs are worn out. 

Technician: 
As Found Data: in Toferance 

- 

Item No. Assembly Component Cause 
101007 AS FOUND TEST 

57000 1 WEAR 

I 1  I050 WEAR 

Action 
CERTl FICATtON 

REPLACE 
Replaced feet 

REPLACE 
Replaced 4 knobs 

28 



1 StandardsCompare 1 
TestBoardSerfalNo:5856 Test Date: WWit012 
Filename: lW033012.PSR M0de:watthoUrs 
Mmal Master flement: Average 

Report Date: 03130/20'12 
standard No: 

External &I No: 8007 

120.0 Volts 240.0 volts 0 volt8 0 Volts 
Arnw 0' 60' 0' BO' 0' so' 0' 60' 

0.25 99.997 
0.60 1oo.OOo 
1.60 Q9.m 
2m 100.OOo 
3.00 100.0oo 
6.00 99.993 

55.00 100.Ooo 
30.00 100,Ooo 
60.00 99.893 

99.Qg7 
100.Ooo 
09.990 

3oo.Ooo 
1OO.OOO 
99.997 

100,OOO 
100.- 
1oo.ooo 

99.083 
99.807 
Bg.gs0 

000.ocK) 
88.997 
8o.v 
89.993 

100.o00 
w.990 

Average: 99.997 99.993 W.fJQ8 99.992 
Max: 100.OOO WO.0oO ~00.OOo toO.Oo0 
Min: 99.WO 99.080 89.890 99.880 

StdDev: 0.0040 0 . m  OB033 0.0012 

ovsrall 0' 60' 
Average: W.Wa QQ.092 

M~K:~OO.OOO 4OO.OOO 
Min: 99.090 99.880 

Std Dew 0.0062 

29 



PO Box 237 METADIGM 8 0 0 - 4 s - 5 m  
Richmond, KY 404764233 859-624-4156 

MCES.COM Request Test t Suspected Tsmper Report FSX: 859- 
626-5616 

Test‘l Test Amps Tat  4 

Test 2 Test 5 

Note: sTs Staqdardr are traceable ?e ihe MationaF Institute of Standards and Technolow, WlShington, DC. 

# Ew?bs Datc:Y I I 5  , /a 

30 

http://MCES.COM
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\ -  - - >  - - - - - - - - - - - - - 
Walk-In Center Hours: Mon-Fri 8AM-5PM(EST) 
Telephone Payments: (800) 780-9723 
Power Outage Reporting: (502) 589-3500 an e.on mpaw 

Pay your bill easily, even automatically! Sign up for our 
Automatic Bank Club to have your payments automatically 
deducted from your bank account. Check the box on the back 
of your bill stub to sign up. 

www.eon-uscorn 

Account Number: 
Account Name: GLEN DAMRON 
Service Address: 
Next Read Date: 11/12/09 

3605 Ten Broeck Way 

I $****** 

(95.84) 95"84 I Averages for Last ~1 Previous Balance 
Billinq Period Year Year - T,,4J,7 Payment as of 10116 - 

Balance as of 10116 
Electric Charges 

~ ~ 

Average Temperature 63" 
Number of Davs Billed 29 29 

Gas Charges 
Utility Charges as of 10/16 

35.9 > + - Electrielkwh per day 25.0 
Gaskcf oer dav I .o 0.1 - 

Rate Type: Residential Electric Service 
Customer Charge 
Energy Charge 48.34 

Other Charges For Above Rates < 
Electric Fuel Adjustment ($0.00064- x 726 kwh) 
Electric DSM ($0.00193 x 726.00 kwh) 
Environmental Surcharge (1.060% x $54.28) +m 

0.15 
$55.01 

Home Energy Assistance Fund Charge 
Total Electric Charges 

/ 
9.50 

Rate Type: Residential Gas Service 
Customer Charge 
Gas Distributioncharge ($0.21349 x 30 ccf) 
Gas Supply Component ($0.46914 x 30 ccf) 

Other Charges For Above Rates 
Gas DSM ($0.00923 x 30.00 ccf) 
Home Energy Assistance Fund Charge 

Total Gas Charges 

6.40 
14.07 

0.28 
0.15 

$30.40 

'lease see reverse side for additional charges. 
Customer Service (502) 589-1444 

Bring entire bill when paying in person. 
$85.41 will be deducted from your bank account on payment due date 

1 Account Number 

OFFICE USE ONLY: 

P95.84 
~ ~ ~ 1 2 8 3 2 0 2 6 ,  Gaoaaao 

PO BOX 53861 2 
ATLANTA, GA 30353-86 12 

z b  

E Service Address: 3605 Ten Broeck Way 

O U  

a 

#1288076100# 
GLEN DAMRON 
3605 TEN BROECK WAY 
LOUISVILLE KY 40241-2497 

PUBLIC SERVICE 
COMMlSSlON 



i__ - - 
nccount iwrmer   -aye L 

METER AND USAG ORMATI 
ELECTRIC 

Meter Previous Previous Current Current Read Meter Demand 
Number Read Date Reading Read Date Reading Code Multidier - kw - kwh 

Residential Electric Service 
kwh 384880 09/16/09 98893 1011 5/09 99619 R 1 726 

Total Usage 726 

GAS 
Meter Previous Previous Current Current Read Meter 

Number Read Date Reading Read Date Reading Code Multiolier - ccf 
Residential Gas Service 
ccf 143092 09/16/09 1850 10/15/09 1880 R 1 30 

Total Usage 30 

Late Charge to be Assessed 3 Days After Due Date 

Meter Read Codes 

$4.27 
R - Actual Read; V - Verified Read; E - Estimated Read; S - Self Read 

Our new customer information system now allows us to calculate your average energy usage and weather information based 
on the actual rneter reading date. Previously, we had calculated your average usage and weather information based on the 
scheduled meter reading date; therefore, the arnount displayed on the front of this bill as last year's inforrriation may differ 
from last year's bill. 

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
production of approximately 1,452 pounds of C02. A typical residential customer uses 1,000 kilowatt hours of electricity per 
month, which would result in the production of 2,000 lbs. of carbon. 

You can reduce these emissions and your energy usage by switching to Compact Flourescent Lighting (CFL). Take control 
by switching five of the highest used light bulbs in your home to CFL bulbs to prevent about 1,900 pounds of greenhouse gas 
emissions. You'll also save more than $60 each year in energy costs. 

To request a copy of your rate schedule, please call (502) 589-1444. 

Please make note of your new account number, which can be found on the front of your bill. Your old account number, 
30002241 57004-2 is no longer valid but is provided here for reference purposes only. 

New enrollment only - Please check box(es) below and on front of stub. 

c] Budget Plan 

[z1 I would like to enroll in Demand Conservation. 

Lz] Automatic Bank Club change request (voided check must be provided) 

Please deduct my Automatic Bank Club Payment from a new Checking Account. 
I hereby authorize LG&E to debit my bank account for payment of my monthly bill. This authorization 
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E. 

Signature: - 
Date: 



Please have your 
discuss your accc 

Walk-In Center Hours: Mon-Fri 8AM-SPM(EST) 

account number available when 
bunt. 

Averages for 
Billing Period 
Average Temperature 31" 

Electridkwh per day 

Year Year - ~ ~ -  
________ 35O __ - - 

Number of Days Billed 33 34 

Gaslccf per day 5.8 6.7 
~ ~ -- 

Utility Charges as of 01/19 
Total Amount Due 

/ 

5 00 Meter # 3 w 6 0  
-7 

57 59 Actual Reading on 01/18 2440 
Previous Reading on 12/16 1575 Other Charges For Abo 

Electric Fuel Adjustment ($0. -0 71 Current kwh Usage 865 
1 Electric DSM ($0 00290 x 86 2 51 Meter Multiplier - 

Environmental Surcharge (1 1.27 Metered kwh Usage 865 
Home Energy Assistance Fu 

Rate Type: Residential Gas Service 
Customer Charge 9 50 Meter # 143092 
Gas Distribution Charge ($0.21349 x 193 ccf) 41 20 Actual Reading on 01/18 2329 

Weather Normalization Adjustment ($0.21 349 x 26 365- ccf) -5 63 Current ccf Usage 193 
1 

Gas DSM ($0 01 124 x 193.00 ccf) 2.17 Metered ccf Usage 193 
Home Energy Assistance Fund Charge 

Meter Reading Information 

Gas Supply Component ($0.49129 x 193 ccf) 94.82 Previaus Reading on 12/16 rn 
Meter Multiplier - Other Charges For Above Rates 

0.15 
Total Gas Charges $142.21 

-. --_1 - 
'lease see reverse side for additional charges. 
Customer Service (502) 589-1444 

Bring entire bill when paying in person. 
$208.02 will be deducted from your bank account on payment due date 

1 Account Number 

I I $*****A  1 02/01/10 I $208.02 $218.42 

Home Phone (502) 326-0955 
OFFICE lJSE ONLY: 
MRU12832026. GO00000 
P2 16.66 
PF:Y eB:P 

PO BOX 53861 2 
ATLANTA, GA 30353-861 2 

0 

E 
E 

Service Address: 3605 Ten Broeck Way 

0 Check here if plan(s) requested on back af stub 

#I 01 81 5402 9# GLEN 

3605 TEN BROECK WAY 
LOUISVILLE KY 40241-2497 30 I 0 



Account Number  Page 2 

ING INFORMATIO 
Late Charge to be Assessed 3 Days After Due Date $1 0.40 

NT INFORMATIO 
Our new customer information system now allows us to calculate your average energy usage and weather information based 
on the actual meter reading date. Previously, we had calculated your average usage and weather information based on the 
scheduled meter reading date; therefore, the amount displayed on the front of this bill as last year’s information rnay differ 
from last year’s bill. 

The power to save. It‘s in your hands. The arnount of electricity you consumed during this billing cycle result in the 
production of approximately 1,730 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at eon-us.com for Smart 
Saver tips designed to help you better rnariage and lessen the environmental impact of your energy usage. 

For a copy of your rate schedule, visit www.eon-us.com or call our Customer Service Department. 

Please make note of your new account number, which can be found on the front of your bill. Your old account number, 
30002241 57004-2 is no longer valid but is provided here for reference purposes only. 

New enrollment only - Please check box(es) below and on front of stub. 

r] Budget Plan 

[71 I would like to enroll in Demand Conservation. 

[71 Automatic Bank Club change request (voided check must be provided) 

Please deduct my Automatic Bank Club Payment from a new Checking Account, 
I hereby authorize LG&E to debit my bank account forpayment of my monthly bill. This authorization 
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E. 

Signature: 

Date: -- 

http://eon-us.com
http://www.eon-us.com


I eiepnone raymerits I -OUU-IOkJ-VIL3 (L4 II\JUIb d lldy, SL.Yi) I W W )  

Customer Service: 1-502-589-1444 (M-F, 7 a.m. to 7 pm.  EST) 
Power Outage Reporting: 1-502-589-3500 (24 hours a day) 
Walk-in Center: Open Mon-Fri 8 a.m. to 5 p.m. EST 
Online Customer Self-service: www.eon-us.com (24 hours a day) 

 

See the "Billing Information" section for details about the 
pending pledgelpayment, late payment charges and service 
disconnection. 

Service Address: 3605 Ten Broeck Way 

06/01/10 I $94.72 $99.45 I J $****** I 

I Next Read Will Occur: 06/15/10 - 06/21/10 I ---- 
2007 

Last 
Year 

WlQ 
Averages for This 
Billing Period Year 
Average Temperature 65" 65" 
Number of Days Billed 28 28 
Electric/kwh per day 25.4 22.7 . 
Gaslccf per day 1.3 0.6 

_ _ . ~ _  I Previous Balance 131.87 1 

--I__-- 

- ._______ 

Payment@) Received 4/22 - 5/19 
Balance as of 5/19 
Current Electric Charges 57.25 
Current Gas Charaes 37.47 v 

Meter Reading Information 

Previous Reading on 4/20 5270 

Meter Multiplier - 

Meter#384880 
47.80 Actual Reading on 5/18 5982 

Current kwh Usage 71 2 
1 

0.58 Metered kwh Usage 71 2 
0.15 

$57.25 

Rate Type: Residential Electric Service 
Customer Charge b w,-o 
Energy Charge 

- Home Energy Assistance Fund Charge 
Total Electric Charges 

AS CHARGES 
Rate Type: Residential Gas Service 
Customer Charge 
Gas Distribution Charge ($0.21349 x 37 ccf) 
Gas Supply Component ($0.51880 x 24 ccf) 
Gas S~pply Companent ($0.53494 x 13 ccf) 

Other Charges For Above Rates 
Gas DSM ($0.01394 x 37.00 ccf) 
Home Energy Assistance Fund Charge 

Total Gas Charges 

Meter Reading Information 

12.45 Previous Reading on 4/20 2821 
6.95 Current ccf Usage 37 

Meter Multiplier - 
0.52 Metered ccf Usage 37 

9.50 Meter # 143092 
7.90 Actual Reading on 5/18 2858 

1 

0.15 
$37.47 

---- 
'lease see reverse side for additional charQes. - 
Customer Service 1-502-589-1444 $94.72 will be deducted from your bank account on payment due date 

Account Number 

OFFICE USE ONLY: 
MRU12832026, GOO0000 
P I  31.87 
PF:Y eB:P 

p: 
2 
B w  6 ;  
$2 ATLANTA, GA 30353-861 2 
Ir: 
Z L  

E Service Address: 3605 Ten Broeck Way 
I: 

PO BOX 53861 2 

OIr 

#I 13805426 5# 
GLEN DAMRON 
3605 TEN BROECK WAY 
LOUISVILLE KY 40241-2497 

http://www.eon-us.com


- 

H C C O U ~ ~  NurnDer  D rage L 

Late Charge to be Assessed 3 Days After Due Date $4.73 

Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control 
equipment needed to meet government-mandated air emission reduction requirements. I 

MATI 

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle result in the 
production of approxirnately 1,424 pounds of C02 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at eon-us.com for Smart 
Saver tips designed to help you better manage and lessen the environrriental impact of your energy usage. 

For a copy of your rate schedule, visit www.eon-us.com or call our Customer Service Department. 

New enrollment only - Please check box(es) below and on front of stub. 

a Budget Plan 

I would like to enroll in Demand Conservation. 

Automatic Bank Club change request (voided check must be provided) 

Please deduct my Automatic Bank Club Payment from a new Checking Account. 
I hereby authorize LG&E to debit my bank account for payment of my monthly bill. This authorization 
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E. 

Signature: --- 
Date: ~ 

http://eon-us.com
http://www.eon-us.com


I elephone Payments 
Customer Service: 
Power Outage Reporting: 
Walk-In Center: 
Online Customer Self-Service: www.eon-us.com (24 hours a day) 

i -wu- iw-YrLd ( ~ 4  nours a oay, WY:, reej 
1-502-589-1444 (M-F, 7 a.m. to 7 p.m. EST) 
1-502-589-3500 (24 hours a day) 
Open Mon-Fri 8 a.m. to 5 p.m. EST 

See the "Billing Information'' section for details about the 
pending pledge/payment, late payment charges and service 
disconnection. Account Name: GLEN DAMRON 

Service Address: 3605 Ten Broeck Way 
Next Read Will Occur: 07/15/10 - 07/21/10 

mu? 2 0 0 4  

 

Last 
Year 

I .i I 07/06/10 I $202.33 $21 2.45 
- 

This 
Year 

Averages for 

Average Temperature 78" > / 
Number of Days Billed 31 
Electridkwh per day 76.7 98 
Gas/ccf per day 0.4 

Billing Period _ _  _ -  -_______ 

_ _ I _ _ ~ _  - e-3 
_ _ _ ~ _ I _ I _ _ _ _ _ _ ~  _ _  -- - - - 

Previaus Balance 94.72 
Payment(s) Received 5/20 - 6/21 -94.72 
Balance as of 6/21 0.00 
Current Electric Charges 182.23 
Current Gas Charges 20.10 
Current Charaes as of 6/21 202.33 

I Total Amou; D u e  2 0 2 4  

ARGES 
Rate Type: Residential Electric Service Meter Reading Informat ion 
Customer Charge - 5.00 Meter#384880 
Energy Charge 

Other  Charges For  Above Rates 
Electric Fuel Adjustment ($0 00136 x 2378 kw 
Electric DSM ($0 00365 x 2378 00 kwh) 
Environmental Surcharge (3 120% x $176 57) 
Home Energy Assistance Fund Charge 

159 66 Actual Reading on 6/18 8360 
__ 5982 

2378 
1 8 68 Meter Multiplier - 

3 23 Current kwh Usage 

5 51 Metered kwh Usage 2378 
0 15 

$182.23 

Previous Reading on 5/18 

-- 
Total Electric Charges 

AS CHARGES 
Rate Type: Residential Gas Service 
Customer Charge 
Gas Distribution Charge ($0.21349 x 14 ccf) 
Gas Supply Component ($0.51880 x 14 ccf) 

Other Charges For Above Rates 
Gas DSM ($0.01394 x 14.00 ccf) 
Home Energy Assistance Fund Charge 

Total Gas Charges 

-. 
lease see reverse side for additional charges. 

Meter Reading Informat ion 
9.50 Meter # 143092 
2.99 Actual Reading on 6/18 2872 

Current ccf Usage 14 

0.1 5 Metered ccf Usage 14 

7.26 Previous Reading on 5/18 2858 

0.20 Meter Multiplier 1 

--- 
$20.10 

Customer Service 1-502-589-1444 $202.33 will be  deducted from your bank  account  on payment  d u e  date 

Check here if plan@) requested on back of stub 

OFFICE USE ONLY: 
MRU12832026. GO00000 
P94.72 
PF:Y eB:P 

PO BOX 5386i 2 
ATLANTA, GA 30353-8612 

22% 
00: 
0 

Service Address: 3605 Ten Broeck Way 

#I16910718 O# 
GLEN DAMRON 
3605 TEN BROECK WAY 
LOUISVILLE KY 40241-2497 

http://www.eon-us.com


- 
Account Number l b  rage L 

I NFORMATI 0 
Late Charge to be Assessed 3 Days After Due Date $10.12 

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle result in the 
production of approximately 4,756 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at eon-.us.com for Smart 
Saver tips designed to help you better manage and lessen the environmental impact of your energy usage. 

For a copy of your rate schedule, visit www.eon-us.com or call our Customer Service Department. 

New enrollment only - Please check box(es) below and on front of stub. 

c] Budget Plan 

0 I would like to enroll in Demand Conservation. 

c] Automatic Bank Club change request (voided check must be provided) 

Please deduct my Automatic Bank Club Payment from a new Checking Account. 
I hereby authorize LG&E to debit my bank account forpayment of my monthly bill. 'This authorization 
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E. 

Signature: - 
Date: 

http://eon-.us.com
http://www.eon-us.com


I elepnone rayments 
Customer Service: 
Power Outage Reporting: 
Walk-In Center: 
Online Customer Self-service: 

Late Payment Fees will be applied to current charges if the 
current amount due is not received in full by the payment due 
date on this bill even if payment arrangements have been made. 
Please have your account number available when calling to 
discuss your account. 3605 Ten Broeck Way 

ccur: 09115/10 - 09/21/10 

Averages for 
Billing Period 

Gaslccf per day 

, 5-6 , Q/s, ~ +dyer wb 

Current Electric Charges 
Current Gas Charges ,4’ Current Charges as of 8119 

0 Total Amount Due - 

Rate Type: Residential Electric Servic 
/ Basic Service Charge Lv, u-8 
EnergyCharge- & y t)3 7.18 

211.38 

Other Charges For Above Rates 
Electric Fuel Adjustment ($0.00234 x 3047 kwh) 
Electric DSM ($0.00304 x 3047.00 kwh) 

Home Energy Assistance Fund Charge 

7.13 
9.26 

0.15 
$234.84 

Environmental Surcharge (0.1 10% CR x $234.95) -0.26 

Total Electric Charges 

Meter Reading Information 
Meter # 384880 
Actual Reading on 8/18/10 13619 

Current kwh Usage 3047 
1 

Metered kwh Usage 3047 

Previous Reading on 7/20/10 10572 

Meter Multiplier - 

~- - 
lease see reverse side for additional charges. 

Customer Service 1-502-589-1444 $252.10 will be deducted from your bank account on payment due date = Account Number 

I I I $****** I 08/31/10 I $252.1 0 $264.70 -  
[3 Check here if plan(s) requested on back of stub 

OFFICE USE ONLY: 
MRU12832026, GO00000 
P182.92 
PF:Y eB:P 

LL 
a 
B - 
0 22 PO BOX 53861 2 

“ 5  
6&! 

ATLANTA, GA 30353-861 2 

Service Address: 3605 Ten Broeck Way a 

#I23019848 I# 
GLEN DAMRON 
3605 TEN BROECK WAY 
LOUISVILLE KY 40241 -2497 



- 

mcounI ivumoer  rage L 

Rate Type: Residential Gas Service 
Basic Service Charge 
Gas Distribution Charge ($0.22396 x 5 ccf) 
Gas Distribution Charge ($0.21349 x 2 ccf) 
Gas Supply Component ($0.61494 x 5 ccf) 
Gas Supply Component ($0.51880 x 2 ccf) 

Other Charges For Above Rates 
Gas DSM ($0.01326 x 7.00 ccf) 
Home Energy Assistance Fund Charge 

Total Gas Charges 

Meter Reading Information 
11.36 Meter # 143092 
1 .I 2 Actual Reading on 811 811 0 2885 
0.43 Previous Reading on 7120110 2878 
3.07 Current ccf Usage 7 
1.04 Meter Multiplier - 

Metered ccf Usage 7 

0.09 
0.15 

1 

$17.26 

Late Charge to be Assessed 3 Days After Due Date $12.60 
Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control 
equipment needed to meet government-mandated air emission reduction requirements. 

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
production of approximately 6,094 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at w.eon-us.com for 
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage. 

For a copy of your rate schedule, visit www.eon-us.com or call our Customer Service Department. 

New enrollment only - Please check box(es) below and on front of stub. 

Budget Plan 

I would like to enroll in Demand Conservation. 

0 Automatic Bank Club change request (voided check must be provided) 

Please deduct my Automatic Bank Club Payment from a new Checking Account. 
I hereby authorize LGBE to debit my bank account for payment of my monthly bill. This authorization 
applies to all my current and future L.G&E accounts, and will remain in effect until revoked by me or LG&E. 

Signature: 

Date: - 

http://w.eon-us.com
http://www.eon-us.com


ustomer service. I -DUL-DOY- 1444 \ivi-r, I a 111 LO / 1.1 I I I  e I 
Telephane Payments: 1-502-589-1444; press 1-2-2-3 

(24 hours a day; $2.95 fee) 
a PPL comnanv Walk-In Center: Open Mon-Fri 8 a.m. to 5 p m. ET 

I-- . .  
Online Customer Self-service: &.lae-ku.com (24 hoursa day) 

Late Pavment Fees will be amlied to current charaes if the 
current Amount due is not rekeived in full bv the &rnent due I Account Number: I 

GLEN DAMRON 
3605 Ten Broeck Way 
LOUISVILLE KY 
10/17/11 - 10/19/11 

Please have your account number available when calling to 
discuss your account. 

Averages for 
Billing Period 

Service Address: 

Next Read Will Occur: 

Electric/kwh per day 
Gas/ccf per day 

0.00 
Current Electric Charges 250.45 

/ 

d - e d  ! 
18.27 ..- Current Gas Charges 

Current Charges as of 9/20 268.72 - 
Total Amount Due 268.72 

Rate Type: Residential Electric Service 
Basic Service Charge 
Energy Charge ($0.07225 x 3133.00 kwh) .I 

8.50 
226.36 

7.33 
7.64 
0.47 
0.15 

$250.45 

Other Charges For Above Rates 
Electric Fuel Adjustment ($0.00234 x 31 33 kwh) 
Electric DSM ($0.00244 x 3133.00 kwh) 
Environmental Surcharge (0.1 90% x $249.83) 
Home Energy Assistance Fund Charge - 

Total Electric Charges 

Meter Reading Information 
Meter # 384880 
Actual Reading on 911911 1 
Previous Reading on 8/17/11 32431 
Current kwh Usage 3133 

1 Meter Multiplier - 
Metered kwh Usage 31 33 

35564 

I --.- 
Please see reverse side for additional charges. 
Customer Service 1-502-589-1 444 $268.72 will be deducted from your bank account on payment due date 

I I I $******  1 L__LI0/03/11 1 $268.72 $282.1 5 

Check here if plan(s) requested on back of stub 

PO BOX 53861 2 
ATLANTA. GA 30353-8612 

#1262153990# 
GLEN DAMRON 
3605 TEN BROECK WAY 
LOUISVILLE KY 40241-2497 

0 

5 Service Address: 3605 Ten Broeck Way 
E 

http://lae-ku.com


- 

ficcourit NumDer   ,rgge L . 
* A  

Rate Type: Residential Gas Service 
Basic Service Charge 
Gas Distribution Charge ($0.22396 x 7 ccf) 
Gas Supply Component ($0.56050 x 7 ccf) 

Other Charges For Above Rates 
Gas DSM ($0.01887 x 7.00 ccf) 
Home Energy Assistance Furid Charge 

Total Gas Charges 

Meter Reading Information 
12.50 Meter# 143092 
1.57 Actual Reading on 9/19/11 3853 
3.92 Previous Reading on 8/17/11 3846 

Current ccf Usage 7 

0.13 Meter Multiplier - 
0.15 Metered ccf Usage 7 

1 

$18.27 

BILLING INFORMATION 
Late Charge to be Assessed 3 Days After Due Date $1 3.43 

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
production of approximately 6,266 pounds of C02 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.lue-ku.com for 
Smart Saver tips designed to help you better manage and lessen the environmental irnpact of your energy usage. 

For a copy of your rate schedule, visit www.lue-ku.com or call our Customer S6rvice Departmint. 

New enrollment only - Please check box(es) below and on front of stub. 

Budget Plan 

0 I would like to enroll in Demand Conservation. 

Auto Pay change request (voided check must be provided) 

Pfease deduct my Auto Pay Payment from a new Checking Account. 
/hereby aufhorize L G&€ fo debif my bank account for payment of my monthly bi/L This aufhorizafion 
apples to a// my currenf and fufure L G&€ accoun fs, and wiN remain in eflecf until revoked by me or L G&E 

Signature: 

Date: I I  

http://www.lue-ku.com
http://www.lue-ku.com


Telephone Payments 1-800-780-Y723 (24 hours a day; W.YS tee) 
Customer Service: 1 602-589-1444 (M-F, 7 a.m. to 7 p.m. ET) 
Power Outage Reporting: 1-502-589-3500 (24 hours a day) 
Walk-In Center: Open Mon-Fri 8 a.m. to 5 p.m~ ET 
Online Customer Self-service: wwW.eon-us.com (24 hours a day) 

Late Payment Fees will be applied to current charges if the 
current amount due is not received in full by the payment due 
date on this bill even if payment arrangements have been made. 
Please have your 
discuss your 

Account Name: GLEN DAMRON 

Next Read Will Occur: 
3605 Ten Broeck Way 
11/12/10 - 11/18/10 

' se; '~ 9 @ ) I DateBill Mailed: I011 511 0 

Last 
Year Year 

$0 ID 
Averages for This 
Billing Period 
=rage Temperature 70" 63" . 
Number of Days Billed 28 29 
Electriclkwh per day 

~ _ _ _ _ _ - - -  _____ - -- 

Balance as of 1011 5 
Current Electric Charges 

Rate Type: Residential Electric Service - 
Basic Service Charge E r d  f- 7 0  
G g y  C%rge?$0.07068 x 151 7.00 kwh) 

Other Charges For Above Rates 
Electric Fuel Adjustment ($0.00226 x 1517 kwh) 
Electric DSM ($0.00304 x 1517.00 kwh) 
.Environmental Surcharge (2.500% CR x $123.76) 
Home Energy Assistance Fund Charge 

Total Electric Charges 

Meter Reading Information 

107.22 Actual Reading on 10/14/10 17383 
Previous Reading on 9/16/10 15866 

3.43 Current kwh Usage 1517 
1 4.61 Meter Multiplier - 

-3.09 Metered kwh Usage 1517 

.-> 8.50 Meter # 384880 

0.15 
$120.82 @L I> & EFc 

Rate Type: Residential Gas Service 
Basic Service Charge 
Gas Distribution Charge ($0.22396 x 17 ccf) 
Gas Supply Component ($0.61494 x 17 ccf) 

Other Charges For Above Rates 
Gas DSM ($0.01326 x 17.00 ccf) 
Home Energy Assistance Fund Charge 

Total Gas Charges 

Meter Reading Information 
Meter # 143092 

3.81 Actual Reading on 10/14/10 
10.45 Previous Reading on 9/16/10 2892 

Iv\(?,f-J2,6x-.5 e& 12.50 
2909 

Current ccf Usage 17 

- 
31,670 

0.23 Meter Multiplier 
0.15 Metered ccf Usage - 

$27.14 

1 
17 
- 

'lease see reverse side for additional charges. 
Customer Service 1-502-589-1444 $147.96 will be deducted from your bank account on payment due date 

I Account Nu rn ber 

I I I $****** I  1 I 10/27/10 I $147.96 $1 55.36 

OFFICE USE ONLY: 
MRU12832026, GO00000 
P194.79 
PF:Y eB:P 

PO BOX 53861 2 
ATLANTA, GA 30353-8612 

@ Service Address: 3605 Ten Broeck Way 
I 

[z1 Check here if plan(s) requested on back of stub 

#I28705151 8# 
GLEN DAMRON 
3605 TEN BROECK WAY 
LOUISVILLE KY 40241-2497 

http://wwW.eon-us.com


e 

Account Number 3000-1 130-491 6 Page 2 ,. 

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
production of approximately 3,034 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at m.eon-us.com for 
Smart Saver tips designed to help you better rnanage and lessen the environmental impact of your energy usage. 

For a copy of your rate schedule, visit www.eon-us.com or call our Custorner Service Department. 

New enrollment only - Please check box(es) below and on front of stub. 

Budget Plan 

I would like to enroll in Demand Conservation. 

Automatic Bank Club change request (voided check must be provided) 

Please deduct my Automatic Bank Club Payment from a new Checking Account. 
I hereby authorize LG&E to debit my bank account for payment of my monthly bill. This authorization 
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E. 

Signature: - 
Date: 

http://m.eon-us.com
http://www.eon-us.com


Telephone Payments 1-800-780-9723 (24 hours a day, $2.95 fee) 
Customer Service: 1-502-589-1444 (M-F, 7 a.m. to 7 p.m. ET) 
Power Outage Reporting: 1-502-589-3500 (24 hours a day) 
Walk-In Center: Open Mon-Fri 8 a.m. to 5 p.m. ET 
Online Customer Self-Service: www.loe-ku.com (24 hours a day) 

 I 1 11/29/10 I $169.24 

Late Payment Fees will be applied to current charges if the 
current amount due is not received in full hv the pavment due 

$177.70 I I $****** 1 

date on this bill even if payment arrangements hav;? been made. Account Number:  
Account Name: GLEN DAMRON 
Service Address: 
Next Read Will Occur: 

3605 Ten Broeck Way 
12/14/10 - 12/20/10 

20/0 D O 9  Date Bill Mailed: 11/15/10 

Please have your account number available when calling to 
discuss your account. 

Averages for This Last 
BillingPeriod Year Year 

Balance as of 1 1/15 
Current Electric Charges 
Current Gas Charges 

Rate Type: Residential Electric Service 
Basic Service Charge 
Energy Charge ($0.07068 x 1198.00 kwh) 

Other Charges For Above Rates 
Electric Fuel Adjustment ($0.00199 x 1198 kwh) 
Electric DSM ($0.00304 x 1198.00 kwh) 
Environmental Surcharge (0.010% x $99.19) 
Home Energy Assistance Fund Charge 

Total Electric Charges 

Meter Reading Information 

Previous Reading on 10/14/10 17383 

8.50 Meter # 384880 
84.67 Actual Reading on 11/12/10 18581 

2 38 Current kwh Usage 1198 
1 3.64 Meter Multiplier 

0.01 Metered kwh Usage 1198 
0.15 

$99.35 

- 

- -.--.I__- 

lease see reverse side for additional charges. 
Customer Service 1-502-589-1 444 $169.24 will be deducted from your bank account on payment due date 

I Account Number 

OFFICE USE ONLY: 
MRlJl2832026, GOOOOOO 
P147.96 
PF:Y eB:P 

0 

3 8  PO BOX 53861 2 
85 ATLANTA. GA 30353-861 2 
z 2  

$ Service Address: 3605 Ten Broeck Way 

E .  

O C  
D 

a 

c] Check here if plan@) requested on back of stub 

#I3161113588 
GLEN DAMRON 
3605 TEN BROECK WAY 
LOUISVILLE KY 40241 -2497 

http://www.loe-ku.com


,- I_ 

ficcount Numuer  rage L 

Rate Type: Residential Gas Service 
Basic Service Charge 
Gas Distribution Charge ($0.22396 x 64 ccf) 
Gas Supply Component ($0.53858 x 31 ccf) 
Gas Supply Component ($0.61494 x 33 ccf) 
Weather Normalization Adjustment ($0.22396 x 22.646 ccf) 

Other Charges For Above Rates 
Gas DSM ($0.01326 x 64.00 ccf) 
Home Energy Assistance Fund Charge 

Total Gas Charges 

Meter Reading Information 
12.50 Meter # 143092 
14.33 Actual Reading on 11/12/10 2973 
16.70 Previous Reading on 10/14/10 - 2909 
20.29 Current ccf Usage 64 

1 
Metered ccf Usage 64 

- 5.07 Meter Multiplier 

0.85 
0.15 ~ 

$69.89 

Late Charge to be Assessed 3 Days After Due Date 

Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control 
equipment needed to meet government-mandated air emission reduction requirements. 

$8.46 

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
production of approximately 2,396 pounds of C02 (carbon). A typical residential custorner uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.lae-ku.com for 
Smart Saver tips designed to help you better manage and lessen the envirohmental impact of your energy usage. 

For a copy of your rate schedule, visit www.lae-ku.com or call our Customer Service Department. 

New enrollment only - Please check box(es) below and on front of stub. 

0 Budget Plan 

[rl I would like to enroll in Demand Conservation. 

[rl Automatic Bank Club change request (voided check must be provided) 

Please deduct my Automatic Bank Club Payment from a new Checking Account. 

I hereby authorize LG&E to debit my bank account for payment of my monthly bill. This authorization 
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E. 

Signature: 

Date: --- 

http://www.lae-ku.com
http://www.lae-ku.com


I alaplluile r d y l l l a l l l b  I -OVl ) - IOU-YILJ (L't IlUUlb d l l d y ,  J)L.YJ I t % )  

Customer Service: 1-502-589-1444 (M-F, 7 a.m. to 7 p.m. ET) 
Power Outage Reporting: 1-502-589-3500 (24 hours a day) 
Walk-In Center: Open Mon-Fri 8 a.m. to 5 p.m. ET 
Online Customer Self-service: www.lae-ku.com (24 hours a day) a PPL company 

date on this bill even if payment arrangements have been made. 
Please have your account number available when calling to 
discuss your account. 

5z20p 2009 

Late Payment Fees will be applied t o  current charges if the 
current amount due is not received in full b y  the p a y m e n t  due 

~Ccount  Number:  

Account Name: GLEN DAMRQN 
Service Address: 3605 Ten Broeck Way 

LOUISVIL.LE KY 
Next Read Will Occur: 01/17/11 - 01/21/11 

Payment@) Received 1 1/16 - 1211 6 -169.24 
Balance as of 12/16 0.00 
Current Electric Charges 1 13.61 
Current Gas Charges 148.39 
Current Charges as of 12/16 262.00 

262.00 

Rate Type: Residential Electric Service 
Basic Service Charge 
Energy Charge ($0.07068 x 1376.00 kwh) 

Other Charges For Above Rates 
Electric Fuel Adjustment ($0.00252 x 1376 kwh) 
Electric DSM ($0.00304 x 1376.00 kwh) 
Environmental Surcharge (0.040% x $1 13.41) 
Home Energy Assistance Fund Charge 

Total Electric Charges 

Meter Reading Information 

97.26 Actual Reading on 12/15/10 19957 

3.47 Current kwh Usage  1376 
1 

0.05 Metered kwh Usage  1376 
0.15 

8.50 Meter # 384880 

Previous Reading on 11/12/10 

4.18 Meter Multiplier _I 

$1 13.61 

L I_ .- 
Please see reverse side for additional charges. 
Customer Service 1-502-589-1444 $262.00 will be deducted from your bank account on payment due date 

12/28/10 I $262.00 I $275. I 0 I I $******  

Check here if plan(s) requested on back of stub 

OFFICE CJSE ONLY: 
MRU12832026, GO00000 
P I  69.24 
PF:Y eB:P 

L: 
3 - 
0 

Y w  y :  82 ATLANTA, GA 30353-861 2 
n: 
z b  ' Service Address: 3605 Ten Broeck Way 

PO BOX 53861 2 

Oa: 

2 

#I 349171 83 3# 
GLEN DAMRON 
3605 TEN BROECK WAY 
LOUISVILLE KY 40241-2497 

http://www.lae-ku.com


HLLUUIII IVUI I U rdye  /.< 

Rate Type: Residential Gas Service 
Basic Service Charge 
Gas Distribution Charge ($0.22396 x 181 ccf) 
Gas Supply Component ($0.53858 x 181 ccf) 
Weather Normalization Adjustment ($0.22396 x 20.901- ccf) 

Other Charges For Above Rates 
Gas DSM ($0.01326 x 181.00 ccf) 
Home Energy Assistance Fund Charge 

Total Gas Charges 

Meter Reading Information 
12.50 Meter # 143092 
40.54 Actual Reading on 12/15/10 3154 

I 97.48 Previous Reading on 11/1211 0 2973 
-4.68 Current ccf Usage 181 

1 Meter Multiplier - 
2.40 Metered ccf Usage 181 
0.15 

$148.39 

Late Charge to be Assessed 3 Days After Due Date $13.10 

Our automated telephone options have changed. WHEN CALLING CUSTOMER SERVICE, PLEASE MAKE NOTE OF OUR 
NEW MENU OPTIONS. Residential customers, press 1-1 to report an outage, 1-2 for Billing and Payment, including account 
balance, payment arrangements and ways to pay your bill. Automated options are available to business customers who press 
2 when calling Customer Service. 

For a copy of your rate schedule, visit www.lae-ku.com or call our Customer Service Department. 

New enrollment only - Please check box(es) below and on front of stub. 

Budget Plan 

I would like to enroll in Demand Conservation. 

Automatic Bank Club change request (voided check must be provided) 

Please deduct my Automatic Bank Club Payment from a new Checking Account. 
I hereby authorize LG&E to debit my bank account for payment of my monthly bill. This authorization 
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E. 

Signature: _I 

Date: 

http://www.lae-ku.com


I k9lk9plllJllt: rdylllk9lllb 

Customer Service. 
Power Outage Reporting: 1-502-589-3500 

a PPL company Walk-In Center: 

Late Payment Fees will be applied to current ch 
current amount due is not received in full by the 
date on this bill even if 
Please have your account number available when calling to 
discuss your accoimt. ice Address: 3605 Ten Broeck Way 

LOUISVILLE KY 
ead Will Occur: 02/14/11 - 02/16/11 

Averages for 01/18/11 (Meter Read Po 
Billing Period 
Average Temperature 32" 31 O 

Number of Days Billed 33 33 
Electridkwh per day 36.8 26.2 
Gas/ccf per day 7.3 5.8 

_________^ 

Current Electric Charges 
Current Gas Charges 
Current Charges as of 1/18 

Rate Type: Residential Electric Service 
Basic Service Charge 
Energy Charge ($0.07068 x 1215.00 kwh) 

Other Charges For Above Rates 
Electric Fuel Adjustment ($0.00292 x 1215 kwh) 
Electric DSM ($0.00350 x 121 5.00 kwh) 
Environmental Surcharge (0.180% x $102.18) 
Home Energy Assistance Fund Charge 

Total Electric Charges 

L 
Please see reverse side for additional charges. 
Customer Service 1-502-589-1444 

Meter Reading Information 

85.88 Actual Reading on 11.17111 21 172 
19957 

3.55 Current kwh Usage 1215 
1 4.25 Meter Multiplier - 

0.18 Metered kwh Usage 1215 

8.50 Meter # 384880 

Previaus Reading on 1211 511 0 

$297.21 will be deducted from your bank account on payment due date 

I $312.08 I I $******  I 1 02/01/11 I $297.21 - 

OFFICE USE ONLY: 
MRlJl2832026, GO00000 
P262.00 
PF:Y eB:P 

5 n 
2 
B 
A &  

x g  ATLANTA, GA 30353-8612 
2: 
Z B  

PO BOX 53861 2 

O E  

Service Address: 3605 Ten Broeck Way 
E 

Check here if plan(s) requested on back of stub 

#1017173624# 
GLEN DAMRON 
3605 TEN BROECK WAY 
LOUISVILLE KY 40241-2497 



Hccourit NUmtJel , rage L 

Meter Reading Information 
12.50 Meter # 143092 
54.65 Actual Reading on 1/17/11 3398 

131.41 Previous Reading on 12/15/10 - 31 54 
-7.33 Current ccf Usage 244 

1 Meter Multiplier - 
3.32 Metered ccf Usage 244 

Rate Type: Residential Gas Service 
Basic Service Charge 
Gas Distribution Charge ($0.22396 x 244 ccf) 
Gas Supply Component ($0.53858 x 244 ccf) 
Weather Normalization Adjustment ($0.22396 x 32.71 5- ccf) 

Other Charges For Above Rates 
Gas DSM ($0.01361 x 244.00 ccf) 
Home Energy Assistance Fund Charge 0.15 

Total Gas Charges $194.70 

Late Charge to be Assessed 3 Days After Due Date $14.87 

IMP0 RM 

Our automated telephone options have changed. WHEN CALLING CUSTOMER SERVICE, PLEASE MAKE NOTE OF OUR 
NEW MENU OPTIONS. Residential customers, press 1-1 to report an outage, 1-2 for Billing and Payment, iricluding account 
balance, payment arrangements and ways to pay your bill. Automated options are available to business Customers who press 
2 when callirig Customer Service. 

For a copy of your rate schedule, visit w . lae-ku .com or call our Customer Service Department. 

New enrollment only - Please check box(es) below and on front of stub. 

c] Budget Plan 

a I would like to enroll in Demand Conservation. 

c] Automatic Bank Club change request (voided check must be provided) 

Please deduct my Automatic Bank Club Payment from a new Checking Account. 
I hereby authorize LG&E to debit my bank account for payment of my monthly bill" This authorization 
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E. 

Signature: 
I__ 

Date: - 

http://w.lae-ku.com


mstomer service: ~-SOL-SUY- 1444 (M+, I a m to I p m t I 
Telephone Payments. 1-502-589-1444; press 1-2-2-3 

(24 hours a day; $2 95 fee) 
Open Mon-Fri 8 a m. to 5 p m. ET 
www.lae-ku.com (24 hours a day) 

a PPL company Walk-In Center: 
Online Customer Self-Service: 

Late Payment Fees will be applied to current charges if the 
current amount due is not received in full by the payment due 
date on this bill even if payment arrangements have been made. 
Please have your account number available when calling to 
discuss your account. 

2011 2010 
Averages for This Last 

Year Billing Period Year 
Average Temperature 5 7 " ~  60" 

__I_._-- _ _ _ - - ~ -  

I I I $****** I 05/02/11 I $155.10 $1 62.86 

Account Name: GLEN DAMRON 
Service Address: 3605 Ten Broeck Way 

LOUISVILLE KY 
Next Read Will Occur: 05/16/11 - 05/18/11 
Date Bill Mailed: 04/18/11 (Meter Read Portion 12) 

- . 
Number of Days Billed 30 32 
Electridkwh per day 32.2 24.8 
Gaslccf per day 

t Electric Charges 

t Charges as of 411 8 

Rate Type: Residential Electric Service 
Basic Service Charge 
Energy Charge 

Other Charges For Above Rates 
Electric Fuel Adjustment ($0.00225 x 966 kwh) 
Electric DSM ($0.00200 x 966.00 kwh) 
Environmental Surcharge (1 "410% x $80.88) 
Home Energy Assistance Fund Charge 

Total Electric Charges 

Meter Reading Information 

Previous Reading on 3/16/11 22759 

1.93 Meter Multiplier _I 

8.50 Meter # 384880 
68.28 Actual Reading on 411 5/11 23725 

2.17 Current kwh Usage 966 
1 

1 I 14 Metered kwh Usage 966 
0.15 

$82.17 

L .- - 
Please see reverse side for additional charges. 
Customer Service 1-502-589-1444 $155.10 will be deducted from your bank account on payment due date = Account Number 

OFFICE lJSE ONLY: 
MRU12832026. GOO0000 
P209.35 
PF:Y eB:P 

PO BOX 53861 2 
ATIANTA, GA 30353-8612 

0 
E a Service Address: 3605 Ten Braeck Way 

#I 1051 2527 O# . . . - - . - - -. 
GLEN DAMRON 
3605 TEN BROECK WAY 
LOUISVILLE KY 40241 -2497 

http://www.lae-ku.com


I_ 
I__ 

I__ - 
Account ivumoer  raye  L .* 

A 
Rate Type: Residential Gas Service 
Basic Service Charge 
Gas Distribution Charge ($0.22396 x 34 ccf) 
Gas Distribution Charge ($0.22396 x 38 ccf) 
Gas Supply Component ($0.52720 x 34 ccf) 
Gas Supply Component ($0.52720 x 38 ccf) 
Weather Normalization Adjustment ($0.22396 x 22.020 ccf) 

Other Charges For Above Rates 
Gas DSM ($0.03518 x 72.00 ccf) 
Home Energy Assistance Fund Charge 

Total Gas Charges 

Meter Reading information 
12.50 Meter # 143092 
7.61 Actual Reading on 4/15/11 3773 
8.51 Previous Reading on 3/16/11 

17.92 Current ccf Usage 72 
1 20.03 Meter Multiplier 

4.94 Metered ccf Usage 72 
- 

1.27 
0.15 

$72.93 
--- 

IN 
Late Charge to be Assessed 3 Days After Due Date $7.76 

4MPO 

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
production of approximately 1,932 pounds of C02 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at y.gw.lae-ku.com for 
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage. 

For a copy of your rate schedule, visit www.lae-ku.com or call our Customer Service Department. 

I --- 

New enrollment only - Please check box(es) below and on front of stub. 

Budget Plan 

0 I would like to enroll in Demand Conservation. 

Auto Pay change request (voided check must be provided) 

Please deduct my Auto Pay Payment from a new Checking Account. 

I hereby authorize LG&E to debit my bank account for paymerit of my monthly bill. This authorization 
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E. 

Signature:. - 
Date: _I 

http://y.gw.lae-ku.com
http://www.lae-ku.com


Customer Service: 
Telephone Payments: 1-502-589-1444; press 1-2-2-3 

I - s U Z - S B Y - I ~ ~ ~  ( M - t ,  / a rn. to / p rn. t I )  

(24 hours a day; $2 95 fee) 
Open Mon-Fri 8 a.m. to 5 p m. ET 
w.lae-ku.com (24 hours a day) 

a PPL company Walk-In Center: 
Online Customer Self-service: 

Late Payment Fees will be applied to current charges if the 
current amount due is not received in full by the payment due 
date on this bill even if payment arrangements have been made 
Please have your account number available when calling to 
discuss your account. 

Zor I >Qk0 
Averages for This Last 

Average Temperature 64" 
Number of Days Billed 32 28 
Electrickwh per day 45.4 
Gaslccf per day 1.4 1.3 

Billing Period Year - ;loa' $-.---- 
____ 

Account Number:  
Account Name: GLEN DAMRON 
Service Address: 3605 Ten Broeck Way 

LOUISVIL1.E KY 
Next Read Will Occur: 0611 5/11 - 06/17/11 
Date Bill Mailed: 05/18/11 (Meter Read Portion 12) 

Previous Balance 155.10 
Payment@) Received 4/20 - 5/18 -155.10 -- 

- Balance as of 5/18 0.00 

Rate Type: Residential Electric Service 
Basic Service Charge 
Energy Charge ($0.07068 x 1455.00 kwh) 

Other Charges For Above Rates 
Electric Fuel Adjustment ($0.00232 x 1455 kwh) 
Electric DSM ($0.00200 x 1455.00 kwh) 
Environmental Surcharge (0.990% x $7 17.63) 
Home Energy Assistance Fund Charge 

Total Electric Charges 

Meter Reading Information 

Previous Reading on 411 511 1 

8.50 Meter # 384880 ~"y 102.84 Actual Reading on 5/17/11 251 80 
23725 

3.38 Current kwh Usage 1455 
1 2.91 Meter Multiplier - 

1.16 Metered kwh Usage 1455 
0.15 

$118.94 
- 

Rate Type: Resldential Gas Service 
Basic Service Charge 
Gas Distribution Charge ($0.22396 x 47 ccf) 
Gas Supply Component ($0.56143 x 26 ccf) 
Gas Supply Component ($0.52720 x 2 1 ccf) 

Other Charges For Above Rates 
Gas DSM ($0.01 759 x 47.00 ccf) 
Home Energy Assistance Fund Charge 

31ease see reverse side for additional charges. 
Customer Service 1-502-589-1444 

Meter Reading Information 
12.50 Meter # 143092 
10.53 Actual Reading on 5/17/11 3820 
14.60 Previous Reading on 4/15/11 3773 
11.07 Current ccf Usage 47 

Meter Multiplier - 
0.83 Metered ccf Usage 47 

1 

0.15 

$168.62 will be deducted from your bank account on payment due date 

I $1 77.05 I I $****** -..-.-I  1 I 05131111 I $168.62 

OFFICE USE ONLY: 
MRU 12832026, GO00000 
P I  55.10 
PF:Y eB:P 

d 
a 
- 
0 

5 3  0 '  

5 5  ATLANTA, GA 30353-861 2 
L: 

! Service Address: 3605 Ten Broeck Way 
E 

PO BOX 53861 2 

a d  

c] Check here if plan@) requested on back of stub 

# I  1371 0252 9# 
GLEN DAMRON 
3605 TEN BROECK WAY 
LOUISVILLE KY 40241 -2497 

http://w.lae-ku.com


- - - 
Hccouni iwrnoer   rage L- 

Total Gas Charges $49.68 

Late Charge to be Assessed 3 Days After Due Date 

Environmental Surcharge: A monthly charge or credit passed on to custorners to pay for the cost of pollution-control 
equipment needed to meet government-mandated air emission reduction requirements. 

$8.43 

The power to save. It's in your hands. The amount of electricity you consurned during this billing cycle resulted in the 
production of approximately 2,910 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.lae-ku.com for 
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage. 

For a copy of your rate schedule, visit www.lue-ku.com or call our Customer Service Department. 

New enrollment only - Please check box(es) below and o n  front of  stub. 

n Budget Plan 

I would like to enroll in Demand Conservation. 

a Auto Pay change request (voided check must be provided) 

Please deduct my Auto Pay Payment from a new Checking Account, 
/hereby authofize L G&E fo debit my bank accouni forpaymenf of my month& bi/L This aufhorizafion 
appies io a// my currenf and future L G&E accounis, and will remain in effect until revoked by me or L G&E 

Signature: - 
Date: 

http://www.lae-ku.com
http://www.lue-ku.com


Lusiomer berme: I - W L - ~ Y -  1444 \ivi-t, I a rn IU I p III e I 
Telephone Payments. 1-502-589-1444; press 1-2-2-3 

(24 hours a day; $2 95 fee) 
a PPL company Walk-In Center: Open Mon-Fri8a.m to5p.m ET 

-w.lcre-ku.com (24 hours a day) Online Customer Self-Service: 

$179.60 I $1 88.58 
- 

 1 I 07/05/11 1 

Late Pavment Fees will be amlied to current charaes if the 

$****** 

current ;mount due is not received in full by the payment due 
date on this bill even if payment arrangements have been made. 
Please have your account number available when calling to 
discuss your account. 

Averages for This Last 
Year Year Billing Period 

GLEN DAMRON 
Service Address: 3605 Ten Broeck Way 

LOUISVILLE KY 
Next Read Will Occur: 0711 511 1 - 07/19/11 

06/20/11 (Meter Read Portion 12) 
ZQIt 2.010 

_ _ _ - ~  

Balance as of 6/20 
Current Electric Charges 

Rate Type: Residential Electric Service 
Basic Service Charge 
Energy Charge ($0.07068 x 1884.00 kwh) 

Other Charges For Above Rates 
Electric Fuel Adjustment ($0.00418 x 1884 kwh) 
Electric DSM ($0.00244 x 1884.00 kwh) 
Environmental Surcharge (1.430% x $154.14) 
Home Energy Assistance Fund Charge 

Total Electric Charges 

Meter Reading Information 

133.16 Actual Reading an 6/17/11 27064 
m 

7.88 Current kwh Usage 1884 
1 4.60 Meter Multiplier 

2.20 Metered kwh Usage 1884 
0.15 

$1 56.49 

.rfi u Q  q5Q & -+ 8.50 Meter # 384880 

Previous Reading on 511711 1 70%> OU-(?-is" 

- P 

- 
Please see reverse side for additional charges. 
Customer Service 1-502-589-1444 $179.60 will be deducted from your bank account on payment due date 

L 
I Account Number 

OFFICE USE ONLY: 
MRU12832026, G0OOOO0 
P168.62 
PF:Y eB:P 

a 
a 

PO BOX 53861 2 
ATLANTA, GA 30353-86 12 

#1168064473# 
GLEN DAMRON 
3605 TEN BROECK WAY 
LOUISVILLE KY 40241-2497 

O 

Service Address: 3605 Ten Broeck Way 
a 

http://w.lcre-ku.com


- 

Hccounl: NUrnOer  rage L - 

ARG 
Rate Type: Residential Gas Service 
Basic Service Charge 
Gas Distribution Charge ($0.22396 x 13 ccf) 
Gas Supply Component ($0.56143 x 13 ccf) 

Other Charges For Above Rates 
Gas DSM ($0.01887 x 13.00 ccf) 
Horne Energy Assistance Fund Charge 

Total Gas Charges 

Meter Reading Information 
12.50 Meter # 143092 
2.91 Actual Reading on 6/17/11 3833 

Current ccf Usage 13 
1 

0.15 Metered ccf Usage 13 

7.30 Previous Reading on 5/17/11 3820 

0.25 Meter Multiplier - 

$23.11 

BILLING INFORM 
Late Charge to be Assessed 3 Days After Due Date $8.98 

IMP0 IN FORMAT10 

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
production of approximately 3,768 pounds of C02 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.lae-ku.corn for 
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage. 

For a copy of your rate schedule, visit www.lae-ku.com or call our Custorner Service Department. 

New enrollment only - Please check box(es) below and on front of stub. 

0 Budget Plan 

I would like to enroll in Demand Conservation. 

a Auto Pay change request (voided check must be provided) 

Please deduct my Auto Pay Payment from a new Checking Account. 
/hereby authorize L G&€ to debit my bank account for payment of my month& bii'L This authorization 
apples fo a//my current and future L G&€ accounfs, and wi// remain in effect until revoked by me or L G&E 

Signature: 

Date: 

http://www.lae-ku.com


bUblUIIIt3l JeIvILL: I-~JLIL-JUD- IYVY ( ivi-r,  I a 1 1 1 .  LU I ~ . I I I  L I J 

Telephone Payments: 1-502-589-1444; press 1-2-2-3 
(24 hours a day; $2 95 fee) 
Open Mon-Fri 8 a.m. to 5 p.m ET 
www.lae-ku.com (24 hours a day) 

a PPL company Walk-In Center: 
Online Customer Self-service: 

discuss your account. 
; ? .DID 

Last 
% Dl1  

LOUlSVlLLE KY 
0811 611 1 - 0811 8/11 Next Read Will Occur: 

Date Bill Mailed: 07/19/11 (Meter Read Portion 12) 

____I_ I___ _-____- ____ 
Average Temperature 79" y 83" 
Number of Days Billed 31 32 

Balance as af 7/19 
Current Electric Charges 
Current Gas Charges 

Rate Type: Residential Electric Service 
Basic Service Charge 
Energy Charge ($0.07225 x 2407.00 kwh) 

Other Charges For Above Rates 
Electric Fuel Adjustment ($0.00416 x 2407 kwh) 
Electric DSM ($0.00244 x 240'7.00 kwh) 
Environmental Surcharge (1.470% x $198.29) 
Home Energy Assistance Fund Charge 

Total Electric Charges 

Meter Reading lnfor ation 

173.91 Actual Reading on 7/18/11 29471 
8.50 Meter # 384880 0 &% f l  FK 

Previous Reading on 6/17/11 27064 
10.01 Current kwh Usage 
5.87 Meter Multiplier 
2.91 Metered kwh Usage 
0.15 

2407 
-1 

2407 

$201.35 

-I 
'Please see reverse side for additianal charges. 
Customer Service 1-502-589-1444 $219.63 will be deducted from your bank account on payment due date 

I I I $******  1 I 08/01/11 I $21 9.63 $230.61 
____. 

OFFICE USE ONLY: 
MRUI 2832026, GOO0000 
P179.60 
PF:Y eB:P 

PO BOX 538612 
ATLANTA, GA 30353-8612 

E Service Address: 3605 Ten Braeck Way 

Check here if plan(s) requested on back of stub 

#I19914553 I #  
GLEN DAMRON 
3605 TEN BROECK WAY 
LOUISVILLE KY 40241-2497 

http://www.lae-ku.com


- 

Account NumDer  rage L 

G 
Rate Type: Residential Gas Service 
Basic Service Charge 
Gas Distribution Charge ($0.22396 x 7 ccf) 
Gas Supply Component ($0.56143 x 7 ccf) 

Other Charges For Above Rates 
Gas DSM ($0.01887 x 7.00 ccf) 
Home Energy Assistance Fund Charge 

Total Gas Charges 

Meter Reading Information 
12.50 Meter # 143092 
1.57 Actual Reading on 7/18/11 3840 
3.93 Previous Reading on 6/17/11 3833 

Current ccf Usage 7 

0.15 Metered ccf Usage 7 
1 - 0.13 Meter Multiplier 

$1 8.28- 

Late Charge to be Assessed 3 Days After Due Date $10.98 

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
production of approximately 4,814 pounds of C02 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.lge-ku.com for 
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage. 

For a copy of your rate schedule, visit m. lae-ku.com or call our Customer Service Department. 

New erirollment only - Please check box(es) below and on front of stub. 

0 Budget Plan 

c] I would like to enroll in Demand Conservation. 

0 Auto Pay change request (voided check must be provided) 

P/ease deducf my Auto Pay Paymenf from a new Checking Account. 
/hereby aufbodze L G&E fo debif my bank accounf for payment of my monfh& biiT This aufbodzafion 
appfies io a//my current and fufure L G&E accounfs, and will remain in effect unfi/ revoked by me or LG&E 

Signature: l_l 

Date: . . - 

http://www.lge-ku.com
http://m.lae-ku.com


buscomer aervice. 1-311L-3OY-I+W+ { I V I T ,  I d 111. IU I I, 111 E I ] 
Telephone Payments: 1-502-589-1444: press 1-2-2-3 

(24 hours a day; $2.95 fee) 
Open Mon-Fri 8 a.m. to 5 p.m. ET 
www.lae-ku.com (24 hours a day) 

a PPL company Walk-In Center: 
Online Customer Self-Service: 

Late Payment Fees will be applied to current charges if the 
current amount due is not received in full bv the Davment due 
date on this bill even if payment arrangements hav; been made. GLEN DAMRON 

Service Address: 3605 Ten Broeck Way 
LOUISVILLE KY 

Next Read Will Occur: 09/15/11 - 09/19/11 
Portion 12) 1 

Please have your account number available when calling to 
discuss your account. 

Last Averages for This 
Billing Period Year Year 
Average Temperature 82" 85" 
Number of Davs Billed 30 29 

2-W 2oll 

-- 
-____-- 

---____ - - 
98.6 105.0 ~ - _ _ _ _  Electriclkwh per day 

Gaslccf per day 0.2 0.2 
# .  - 

Payment(s) Received 7/21 - 8/18 -219.63 

240.05 Current Electric Charges 
Current Gas Charges 17.46 

257.51 
257.51 - 

1 Rate Type: Residential Electric Service Meter Reading Information 
Basic Service Charge 
Energy Charge ($0.07225 x 2960.00 kwh) 

Other Charges For Above Rates 
Electric Fuel Adjustment ($0.00334 x 2960 kwh) 
Electric DSM ($0.00244 x 2960.00 kwh) 
Environmental Surcharge (0.1 80% x $239.47) 
Home Energy Assistance Fund Charge 

Total Electric Charges 

8.50 Meter # 384880- 
213.86 Actual Reading on 8/17/11 

Previous Reading on 7/18/1 I 

9.89 Current kwh Usage 
7.22 Meter Multiplier 
0.43 Metered kwh Usage 
0.15 

$240.05 

32431 
2947. 
2960 

1 
2960 
- 

I_- _.--... 
Please see reverse side for additional charges. 
Customer Service 1-502-589-1444 $257.51 will be deducted from your bank account on payment due date 

 $257.51 $270.38 $****** I I I 
OFFICE USE ONLY: 
MRUI 2832026, GOO0000 
P2 19.63 
PF:Y eB:P 

PO BOX 538612 
ATLANTA, GA 30353-8612 

Service Address: 3605 Ten Broeck Way '$ 

0 Check here if pian(s) requested on back of stub 

#1229184245# 
GLEN DAMRON 

~ 

3605 TEN BROECK WAY 
LOUISVILLE KY 40241-2497 

n 

http://www.lae-ku.com


Rate Type: Residential Gas Service 
Basic Service Charge 
Gas Distribution Charge ($0.22396 x 6 cc9 
Gas Supply Component ($0.56050 x 4 cc9 
Gas Supply Component ($0.56143 x 2 cc9 

Other Charges For Above Rates 
Gas DSM ($0.01887 x 6.00 ccf) 
Home Energy Assistance Fund Charge 

Total Gas Charges 

Meter Reading Information 
12.50 Meter # 143092 

1.34 Actual Reading on 8/17/11 3846 

1.12 Current ccf Usage 6 
1 

0.1 I Metered ccf Usage 6 
0.15 

$17.46 

2.24 Previous Reading on 7/18/11 3840 

Meter Multiplier I_ 

Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control 
equipment needed to meet government-mandated air emission reduction requirernents. 

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
production of approximately 5,920 pounds of C02 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 lbs. of carbon. Visit our Web site at www.lae-ku.com for 
Smart Saver tips designed to help you better manage and lessen the erivironrnental impact of your energy usage. 

For a copy of your rate schedule, visit www.lae-ku.com or call our Customer Service Department. 

New enrollment only - Please check box(es) below and on front of stub. 

[3 Budget Plan 

0 I would like to enroll in Demand Conservation. 

0 Auto Pay change request (voided check must be provided) 

Please deduct my Auto Pay faymenf from a new Checking Account. 
/hereby aufhorke L G&€ to debif my bank accounf for paymenf of my month& bi/l This aufhorizafion 
applies fo  &/my currenf and fufure L G&E accounfs, and wiN remain in effect unfil revoked by me or L G&E 

Signature: _I I_ - 
Date: ~ 

http://www.lae-ku.com
http://www.lae-ku.com


ustomer betvice: 
Telephane Payments: 1-502-589-1444; press 1-2-2-3 

Walk-In Center: 
Online Customer Self-service: 

I -~UL-WY-  1444 pw, I a m IO I p m t I 

(24 hours a day; $2.95 fee) 
Open Mon-Fri 8 a rn. to 5 p m ET 
www.lae-ku.com (24 hours a day) 

Late Payment Fees will be applied to current charges if the 
current amount due is not received in full by the payment due 

GLEN DAMRON 
3605 Ten Broeck Way Service Address: 

discuss your account. 

Payment(s) Received 8/20 - 9/20 
Balance as  of 9/20 
Current Electric Charges 

Current Gas Charaes 
_. 

Current Charges as of 9/20 
Total Amount Due  

Rate Type: Residential Electric Service 
Basic Service Charge 
Energy Charge ($0.07225 x 3133.00 kwh) 

Other  Charges For Above Rates 
Electric Fuel Adjustment ($0.00234 x 3133 kwh) 
Electric DSM ($0.00244 x 3133.00 kwh) 
Environmental Surcharge (0.1 90% x $249.83) 
Home Energy Assistance Fund Charge 

Total Electric Charges 

9 ov 

Meter Reading in format ion 

226.36 Actual Reading on 9/19/11 35564 
Previous Reading on 8/17/11 32431 

7.33 Current kwh Usage 3133 
1 7.64 Meter Multiplier 

0.47 Metered kwh Usage 3133 
0.15 

$250.45 

8.50 Meter # 384880 

_I 

L -- - 
Please see reverse side for additional charges. 
Customer Service 1-502-589-1444 $268.72 will be deducted from your bank  account  on payment due date 

$282.1 5 I I $******  I 

OFFICE USE ONLY: 
MRU12832026, GOO0000 
P257.51 
PF:Y eB:P 

PO BOX 53861 2 
ATLANTA. GA 30353-861 2 

Check here if plan@) requested on back of stub 

#I 2621 5399 O# 
GLEN DAMRON 
3605 TEN BROECK WAY 
LOUISVILLE KY 40241 -2497 

' Service Address: 3605 Ten Broeck Way 2 

http://www.lae-ku.com


- 

HccounI iwmoer rage I : 

Rate Type: Residential Gas Service 
Basic Service Charge 
Gas Distribution Charge ($0.22396 x 7 ccf) 
Gas Supply Component ($0.56050 x 7 ccf) 

Other Charges For Above Rates 
Gas DSM ($0.01887 x 7.00 ccf) 
Home Energy Assistance Fund Charge 

Total Gas Charges 

Meter Reading Information 
12.50 Meter # 143092 
1.57 Actual Reading on 9/19/11 3853 
3.92 Previous Reading on 811 7/11 3846 

Current ccf Usage 7 

0.13 Meter Multiplier - 
0.15 Metered ccf Usage 7 

1 

$18.27 

Late Charge to be Assessed 3 Days After Due Date $13.43 

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
production of approximately 6,266 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.lue-ku.com for 
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage. 

For a copy of your rate schedule, visit www.lae-ku.com or call our Customer Service Departmtht. 

New enrollment only - Please check box(es) below and on front of stub. 

Budget Plan 

0 I would like to enroll in Demand Conservation. 

Auto Pay change request (voided check must be provided) 

P/ease deducf my Auto Pay Payment from a new Checking Account. 
I hereby aufborize L G&E to debif my bank accounf for payment of my monfbw b17L This aufborizafion 
applies fo all my currenf and future L G&E accounfs, and will remain in effect unfil re voked by me or L G&E 

Signature: 

Date: 

http://www.lue-ku.com
http://www.lae-ku.com


I eiepnone raymenrs 
Customer Service: 

Online Customer Self-service: www.eon-us.com 

Late Payment Fees will be applied to current charges if the 
current amount due is not received in full by the payment due 
date on this bill even if payment arrangements ha 
Please have your account number available when calling to 
discuss your account. Service Address: 3605 Ten Broeck Way 

Next Read Will Occur: 09/15/10 - 09/21/10 

-- 
Averages for 
BillingPeriod Year Year 
Average Temperature 84" 

a 

NumberofDaysBi l led _. 29 7.T0 - 31 L * V  -- ' 
Electridkwh per day 105.0 4 -1 82.92 

A ,y- 
Payment(s) Received 7/22 - 8/19 
Balance as of 8/19 
Current Electric Charaes 234.84 

0.9. \--y 
".L J.2 ', 

" 
17.26 

I 
Current Gas Charges (,ie&uic LWYP L"p , Current Charges as of 8/19 

, 3 - / d y e  9 1 4  Total Amount Due 

Rate Type: Residential Electric Servic " 
Basic Service Charge Lv, W-t  
GergyCharge- b 1 ~3 9 
Other Charges For A ove Rates 
Electric Fuel Adjustment ($0.00234 x 3047 kwh) 
Electric DSM ($0.00304 x 3047.00 kwh) 

Home Energy Assistance Fund Charge 

. 7 7' 
7.18 

21 1.38 

7.13 
9.26 

0.15 
$234.84 

Environmental Surcharge (0.1 10% CR x $234.95) -0.26 

Total Electric Charges 

Meter Reading Information 
Meter # 384880 
Actual Reading on 8/18/10 13619 
Previous Reading on 7/20/10 -- 10572 

Current kwh Usage 3047 
1 

Metered kwh Usage 3047 
Meter Multiplier - 

- - 
lease see reverse side for additional charges. - 

Customer Service 1-502-589-1444 $252.10 will be deducted from your bank account on payment due date 

I Account Number 

I $264.70 I I  1 1 08/31/10 I $252.1 0 

f3 Check here if plan(s) requested on back of stub 
OFFICE USE ONLY: 
MRU 12832026. GOO0000 
P182.92 
PF:Y eB:P 

cc 
a 
2 
8 d ?  z z  ATLANTA, GA 30353-8612 
2; 
gr2 

:: 

PO BOX 53861 2 

Service Address: 3605 Ten Broeck Way 

#I23019848 I #  
GLEN DAMRON - - - . .. . . . . - . - 
3605 TEN BROECK WAY 
LOUISVILLE KY 40241-2497 

http://www.eon-us.com


,- e 

Account i~unioer J   rape ( '' 

AS CH E 
Rate Type: Residential Gas Service 
Basic Service Charge 
Gas Distribution Charge ($0.22396 x 5 ccf) 
Gas Distribution Charge ($0.21349 x 2 ccf) 
Gas Supply Component ($0.61494 x 5 ccf) 
Gas Supply Component ($0.51880 x 2 ccf) 

Other Charges For Above Rates 
Gas DSM ($0.01326 x 7.00 ccf) 
Home Energy Assistance Fund Charge 

Total Gas Charges 

Meter Reading Information 
11.36 Meter # 143092 
1 .I 2 Actual Reading or1 8/18/10 2885 
0.43 Previous Reading on 7/20/10 2878 
3.07 Current ccf Usage 7 
1.04 Meter Multiplier - 

Metered ccf Usage 7 
1 

0.09 
0.15 

$17.26 

Late Charge to be Assessed 3 Days After Due Date 

Environmental Surcharge: A monthly charge or credit passed on to custorners to pay for the cost of pollution-control 
equipment needed to meet government-mandated air emission reduction requirements. 

$1 2.60 

The power to save. It's in your hands. The arriount of electricity you consumed during this billing cycle resulted in the 
production of approximately 6,094 pounds of C02 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.eon-us.com for 
Smart Saver tips designed to help you better manage arid lessen the environmental impact of your energy usage. 

For a copy of your rate schedule, visit www.eon-us.com or call our Customer Service Department. 

New enrollment only - Please check box(es) below and on front of stub. 

Budget Plan 

c] I would like to enroll in Demand Conservation. 

[_7 Automatic Bank Club change request (voided check must be provided) 

Please deduct my Automatic Bank Club Payment from a new Checking Account. 

I hereby authorize LG&E tu debit my bank account for payment of my monthly bill. This authorization 
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E, 

Signature: , 1- 

Date: 
--I 

http://www.eon-us.com
http://www.eon-us.com


Lustomer bervice: 
Telephone Payments: 1-502-589-1444; press 1-2-2-3 

I -~LJL-WY- 1444 t w t ,  I a rn. IO I p rn t I 

(24 hours a day; $2 95 fee) 
Open Mon-Fri 8 a.m. to 5 p m ET 
www.lae-kucom (24 hours a day) 

a PPL company Walk-In Center: 
Online Customer Self-service: 

Late Pavment Fees will be andied to current charaes if the 

3605 Ten Braeck Way 
GLEN DAMRON 

LOUISVILLE KY 
1011 7/1 I - 1011 9/11 
09/20/11 (Meter 

current Amount due is not received in 
date on this bill even if payment 
Please have your account number available when calling to 
discuss your account. 

Averages for This 
Year Billing Period 

Average Temperature 74" d- 

Service Address: 

Next Read Will Occur: 

--. 
5w I 

____ 

-of Days Billed 33 7 29 
Electriclkwh per dav 94.9 77.4.L LAP=TP . 

Previous Balance 257.51 
-257.5 1 Payment(s) Received 8/20 - 9/20 

Balance as of 9/20 0.00 
Current Electric Charges 250.45 

- 

18.27 .- Current Gas Charges 
Current Charges as of 9/20 268.72 
Total Amount Due 268.72 

Rate Type: Residential Electric Service 
Basic Service Charge 8.50 Meter # 384880 
Energy Charge ($0.07225 x 3133.00 kwh) 226.36 Actual Reading on 9/19/11 35564 

7.33 Current kwh Usage 31 33 
1 

Other Charges For Above Rates 
Electric Fuel Adjustment ($0.00234 x 3133 kwh) 

0.47 Metered kwh Usage 31 33 
0.15 

$250.45 

Electric DSM ($0.00244 x 3133.00 kwh) 
Environmental Surcharge (0.1 90% x $249.83) 
Home Energy Assistance Fund Charge 

Meter Reading Information 

Previous Reading on 8/17/11 32431 

7.64 Meter Multiplier - 

-. 
Total Electric Charges 

I 
Please see reverse side for additional charges. 
Customer Service 1-502-589-1444 

~ 

$268.72 will be deducted from your bank account on payment due date 

I I I $****** 10/03/11 1 $268.72 I $282.15 
-  - 

Check here if plan(s) requested on back of stub 

OFFICE USE ONLY: 
MRU12832026, GQOOOOO 
P257.51 
PF:Y eB:P 

PO BOX 53861 2 
ATLANTA, GA 30353-8612 

#I26215399 O# 
GLEN DAMRON 
3605 TEN BROECK WAY 
LOUISVILLE KY 40241-2497 

Service Address: 3605 Ten Broeck Way H 



1_ 

ficcoun1 ivurnoer  rage L ' 

Rate Type: Residential Gas Service 
Basic Service Charge 
Gas Distribution Charge ($0.22396 x 7 ccf) 
Gas Supply Component ($0.56050 x 7 ccf) 

Other Charges For Above Rates 
Gas DSM ($0.01887 x 7.00 ccf) 
Home Energy Assistance Fund Charge 

Total Gas Charges 

Meter Reading Information 
12.50 Meter # 143092 
1.57 Actual Reading on 9/19/11 3853 
3.92 Previous Reading on 8/17/1 I 3846 

Current ccf Usage 7 

0.13 Meter Multiplier I__ 

0.15 Metered ccf Usage 7 
1 

I 

$18.27 

Late Charge to be Assessed 3 Days After Due Date $1 3.43 

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
production of approximately 6,266 pounds of C02 (carbon). A typical residential custorner uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.lue-ku.com for 
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage. 

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Departrnchit. 

New enrollment only - Please check box(es) below and on front of stub. 

0 Budget Plan 

0 I would like to enroll in Demand Conservation. 

0 Auto Pay change request (voided check must be provided) 

P/ease deduct my Auto Pay Payment from a new Checking Account 
/hereby authorize L G&E io debit my bank accouni for paymeni of my rnonibb bi/L This authorization 
applies to a//my current and future L G&€ accounts, and wi// remain in effect unti/ re voked by me or L G&E 

Signa t u ret - - 
Date: ._ 

http://www.lue-ku.com
http://www.lge-ku.com


bUbllJlllW OWVIbt3 I-JUL-JOJ- I+++ ( iv i - r ,  I d iii LLJ I I, 1 1 1 .  c I 

Telephone Payments: 1-502-589-1444; press 1-2-2-3 
(24 hours a day; $2.95 fee) 

a PPL comDanv Walk-In Center: Open Mon-Fri 8 a m  to 5 p.m. ET 
Online Customer Self-Service: www.lae-ku.com (24 hours a day) 1 

Late Pavment Fees will be amlied to current charaes if the 
current amount due is not received in full by the Account Number:

date on this bill even if payment arrangements 
Please have your account number available when calling to 
discuss your account. 

Averages for This 
Billing Period Year 
Average Temperature 65" 69" 

k c o u n t  Name: GLEN DAMRQN 
Service Address: 3605 Ten Broeck Way 

LOUISVILLE KY 
Next Read Will Occur: 11/14/11 - 11/16/11 

10/18/11 (Meter Read Portion 12) Date Bill Mailed: 
--I 

Balance as of 10118 
Current Electric Charges 
Current Gas Charges 
Current Charges as of 10118 

Wl 

Rate Type: Residential Electric Service 
Basic Service Charge 
Energy Charge ($0.07225 x 1705.00 kwh) 

Other Charges For Above Rates 
Electric Fuel Adjustment ($0.00221 x 1705 kwh) 
Electric DSM ($0.00244 x 1705.00 kwh) 
Environmental Surcharge (0.190% x $139.62) 
Home Energy Assistance Fund Charge 

Total Electric Charges 

Meter Reading Information 

123.19 Actual Readingon 10/17/11 37269 

3.77 Current kwh Usage 1705 
1 

0.27 Metered kwh Usage 1705 
0.15 

$140.04 

8.50 Meter # 38@80 

Previotis Reading on 9/19/11 35564 

4.16 Meter Multiplier - 

- 

t---- - 
Please see reverse side for additional charges. 
Customer Service 1-502-589-1444 $167.96 will be deducted from your bank account on payment due date 

I Account Number 

I $176.36 I I $1 67.96 

0 Check here if plan(s) requested on back of stub 

OFFICE USE ONLY: 
MRU 12832026, GOO0000 
P268.72 
PF:Y eB:P 

PO BOX 53861 2 
ATLANTA, GA 30353-8612 

t? 
2 Service Address: 3605 Ten Broeck Way 

#I29007609 8# 
GLEN DAMRON 
3605 TEN BROECK WAY 
LOUISVILLE KY 40241 -2497 

http://www.lae-ku.com


- 
1__ 

Account Number  Page 2' 

Rate Type: Residential Gas Service 
Basic Service Charge 
Gas Distribution Charge ($0.22396 x 19 ccf) 
Gas Supply Component ($0.56050 x 19 ccf) 

Other Charges For Above Rates 
Gas DSM ($0.01887 x 19.00 ccf) 
Home Energy Assistance Fund Charge 

Total Gas Charges 

Meter Reading information 

10.65 Previous Reading on 9/19/11 u 
Current ccf Usage 19 

0.36 Meter Multiplier I 

0.15 Metered ccf Usage 19 

12.50 Meter # 143092 
4.26 Actual Reading or1 10/17/11 3872 

1 

$27.92 

Late Charge to be Assessed 3 Days After Due Date $8.40 

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
production of approximately 3,410 pounds of C02 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.lae-ku.com for 
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage. 

For a copy of your rate schedule, visit www.lae-ku.corn or call our Custorner Service Department. 

New enrollment only - Please check box(es) below and on front of stub. 

17 Budget Plan 

0 I would like to enroll in Demand Conservation. 

c] Auto Pay change request (voided check must be provided) 

Please deduct my Aufo Pay Paymenf from a new Checking Account 
/hereby aufhorize L G&€ to debif my bank account for payment of my month& bi7L This aufhonzafion 
apples fo a//my currenf and fufue L G&E accounfs, and wi//remain in effect unMrevoked by me orLG&E 

Signature: 1- 

Date: - 

http://www.lae-ku.com


~,"13L"I1I~I YC, ",UC. I ""L ""V I-.-.-. ,,., I , , ', 111,  .I, , y I,' L ,, 
Telephone Payments: 1-502-589-1444; press 1-2-2-3 

(24 hours a day; $2 95 fee) 
Open Mon-Fri 8 a.m. to 5 p m. ET 
www.lae-ku corn (24 hours a day) 

a PPL company Walk-In Center: 
Online Customer Self-service: 

Late Payment Fees will be applied to current charges if the 
current amount due is not received in full by the payment due 
date on this bill even if payment arrangements have been made 
Please have your account number available when calling to 
discuss your account. 

Averages for This 
Billing Period Year 
Average Temperature 53" 
Number of Days Billed 29 
Electric/kwh per day 
Gas/ccf per day 

3 0 l D  
Last 

pol I 

- 

Payment@) Received 1011 8 - 1 1/15 

Current Electric Charges 

I Amount Due 

Rate Type: Residential Electric Service 
Basic Service Charge 
Energy Charge ($0.07225 x 920.00 kwh) 

Other Charges For Above Rates 
Electric Fuel Adjustment ($0.00307 x 920 kwh) 
Electric DSM ($0.00244 x 920.00 kwh) 
Environmental Surcharge (0.21 0% x $80.03) 
Home Energy Assistance Fund Charge 

Total Electric Charges 

Account Number
Account Name: GLEN DAMRON 
Service Address: 3605 Ten Broeck Way 

LOUISVILLE KY 
Next Read Will Occur: 12/14/11 - 12/16/11 
Date Bill Mailed: 1 1/16/11 (Meter Read Portion 12) 

Meter Reading Information 
8.50 Meter # 384880 

66.47 Actual Reading on 11/15/11 
Previous Reading an 1011 7/11 

2.82 Current kwh Usage 
2.24 Meter Multiplier 
0.17 Metered kwh Usage 
0.15 

$80.35 
- 

38189 
37269 

920 
1 
920 

I - I- 

Please see reverse side for additional charges. 
Customer Service 1-502-589-1444 $166.77 will be deducted from your bank account on payment due date 

I I -  I 1 11/29/11 1 $166.77 $175.1 1 

Check here if plan(s) requested on back of stub 

OFFICE USE ONLY: 
MRU12832026, GOO0000 
P167.96 
PF:Y eB:P 

? 

i 

- 
PO BOX 9001 960 3* g; Yf LOUISVILLE, KY 40290-1960 

Z B  
n 

$ 
I 

L I .  

OLI 

Service Address: 3605 Ten Broeck Way 

#1319113583# 
GLEN DAMRON 
3605 TEN BROECK WAY 
LOUISVILLE KY 40241-2497 



Rate Type: Residential Gas Service 
Basic Service Charge 
Gas Distribution Charge ($0.22396 x 94 ccf) 
Gas Supply Component ($0.51602 x 49 ccf) 
Gas Supply Component ($0.56050 x 45 ccf) 
Weather Normalization Adjustment ($0.22396 x 1.996 ccf) 

Other Charges For Above Rates 
Gas DSM ($0.01887 x 94.00 ccf) 
Home Energy Assistance Fund Charge 

Total Gas Charges 

Meter Reading Information 

25.28 Previous Reading on 10117111 3872 
25.22 Current ccf Usage 94 
0.45 Meter Multiplier - 

12.50 Meter ## 143092 
21 3 5  Actual Reading on 11/15/11 3966 

1 
94 Metered ccf Usage 

1.77 
0 . 1 5  

$86.42 

Late Charge to be Assessed 3 Days After Due Date 

Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control 
equipment needed to meet government-mandated air emission reduction requirements. 

$8.34 

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
production of approximately 1,840 pounds of C02 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.lae-ku.corri for 
Srnart Saver tips designed to help you better manage and lesser1 the environmental impact of your energy usage. 

For a copy of your rate schedule, visit www.lae-ku.com or call our Customer Service Department. 

New enrollment only - Please check box(es) below and on front of stub. 

0 Budget Plan 

I would like to enroll in Demand Conservation. 

[7. Auto Pay change request (voided check must be provided) 

Please deduct my Auto Fay Payment from a new Checking Account. 
/bereby aufborize LG&E to debit my bank accounf forpaymenf of my monfbk bi/L This aufborliation 
appfies fo a//my current and future L G&E accounfs, and wi// remain in effect unfi/ revoked by me or L G&€. 

Signature: 

Date: .- 

http://www.lae-ku.com


uworner  aervice. I-3UL-3OY- 1444 \ l V l - t ,  I a 111 iU I p Ill C I )  

Telephone Payments: 1-502-589-1444; press 1-2-2-3 
(24 hours a day; ) 

a PPL company Walk-In Center: Open Mon-Fri 8 p.m ET 
www.lae-ku.corn (24 hours a day) Online Customer Self-Service: 

Late Payment Fees will be applied to current charges if the 
current amount due is not received in full by the payment due 
date on this bill even if payment arrangements have been made. GLEN DAMRON 
Please have your account niimber available when calling to 3605 Ten Broeck Way 
discuss your account. LOUISVILLE KY 

Averages for This Last te Bill Mailed: 12/16/11 (Meter Read Portion 12 
Billing Period Year 
Averaae TemDerature 46" 39" 

Service Address: 

2-01 I xt Read Will Occur: 01/17/12 - 01/19/12 

Year 

>all+ 

- - 
Number of Days Billed -- 30 33 

-1 66.77 
0.00 

rent Electric Charges 98.77 
130.07 
- 228.84 

tal Amount Due 228.84 

Rate Type: Residential Electric Service 
Basic Service Charge 8.50 Meter # 384880 
Energy Charge ($0.07225 x 1168.00 kwh) 

Other Charges For Above Rates 
Electric Fuel Adjustment ($0.00224 x 1168 kwh) 
Electric DSM ($0.00244 x 1168 00 kwh) 
Environmental Surcharge (0.260% x $98 36) 

Meter Reading Information 

84 39 Actual Reading on 12/15/11 39357 
Previous Reading on I111 511 1 38189 

2 62 Current kwh Usage 1168 
1 2.85 Meter Multiplier - 

0.26 Metered kwh Usage 1168 
a 15 Home Energy Assistance Fund Charge 

Total Electric Charges 

Customer Service 1-502-589-1 444 $228.84 will be deducted from your bank account on payment due date 

I I $******  I 1 01/03/12 I $228.84 $240.28 

0 Check here if plan(s) requested on back of stub 

#1349176386# OFFICE USE ONLY: 
MRU12832026, GO00000 GLEN DAMRON 
P166.77 3605 TEN BROECK WAY 
PF:Y eB:P 

Ei 
2 
YE PO BOX 9001 960 Yz 
Ms 
E ,  
8 2  

$! E 

LOUISVILLE KY 40241 -2497 

LOUISVILLE, KY 40290-1960 

=Ezz=- Service Address: 3605 Ten Broeck Way 



- 1_ - i__ 

I 
I ficcounc ivurnoer rage L , 

Rate Type: Residential Gas Service 
Basic Service Charge 
Gas Distribution Charge ($0.22396 x 148 ccf) 
Gas Supply Component ($0.51602 x 148 ccf) 
Weather Normalization Adjustment ($0.22396 x 22.832 ccf) 

Other Charges For Above Rates 
Gas DSM ($0.01887 x 148.00 ccf) 
Home Energy Assistance Fund Charge 

Total Gas Charges 

Meter Reading Information 
12.50 Meter # 143092 
33.15 Actual Reading on 12/15/11 41 14 
76.37 Previous Reading on 11/15/11 3966 
5.1 1 Current ccf Usage 148 

Meter Multiplier 

2.79 Metered ccf Usage 
0.15 

$130.07 

1 

148 
- 

BlLLlN RMATION 
Late Charge to be Assessed 3 Days After Due Date $1 1.44 

The power to save. It’s in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
production of approxirnately 2,336 pounds of C02 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.lae-ku.com for 
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage. 

For a copy of your rate schedule, visit www.lae-ku.com or call our Customer Service Departrnent. 

If you use rnail to submit your payment, please update your records to reflect the new address (located on the front of the bill 
stub) for our payment processing center. Remember, you can pay your bill online when you sign in or register your account at 
Ev.lue-ku.com. 

New enrollment only - Please check box(es) below and on front of stub. 

Budget Plan 

I would like to enroll in Demand Conservation. 

Auto Pay change request (voided check must be provided) 

P/ease deduct my Auto Pay Payment from a new Checking Account. 
/hereby auihorize L G&€ io debii my bank accouni forpaymeni of my monih/y bi/L This auihouzaiion 
applies io a// my current and fuiure L G&E accounis, and willremain in effeci unii/re voked by me or L G&E 

-- Signature: 

Date: 

http://www.lae-ku.com
http://www.lae-ku.com
http://Ev.lue-ku.com


uscomer aervice: 
Telephone Payments: 

current amount due is not received in full by the piyrnent due 
date on this bill even if payment arrangements have been made. 
Please have your account number available when calling to 
discuss your account. 

p l z -  p 7 r l  
Averages for This Last 

I - W L - ~ O Y -  1444 (ivi-i-, I a rn 10 I p m t I j 
1-502-589-1444; press 1-2-2-3 
(24 hours a day; $2.95 fee) 
Open Mon-Fri 8 a.m. to 5 p.m. ET 
www.loe-ku.com (24 hours a day) 

a PPL company Walk-In Center: 
Online Customer Self-Service: 

Account Number: 
Account bJame: GLEN DAMRON 
Service Address: 3605 Ten Broeck Way 

LOUISVILLE KY 
Next Read Will Occur: 0211 511 2 - 02/17/12 
Date Bill Mailed: 01/18/12 (Meter Read Portion 12) 

DUEDATE I Pay This Amount 
I 

 

I 02/01/12 I $336.78 I 

I I 02/01/12 I $336.78 $353.62 

Late Pavment Fees will be aDDlied to current charaes if the 

168.51 
336.78 

Payment(s) Received 12/16 - 1/17 
Balance as of 1/17 
Current Electric Charges 
Current Gas Charges 
Current Charges as of 1/17 
Total Amount Due 

Rate Type: Residential Electric Service 
Basic Service Charge 8.50 Meter # 384880 

148.62 Actual Reading on 1/17/12 41414 Energy Charge ($0.07225 x 2057.00 kwh) 

5.45 Current kwh Usage 2057 
1 

Other Charges For Above Rates 
Electric Fuel Adjustment ($0.00265 x 2057 kwh) 
Electric DSM ($0.00238 x 2057.00 kwh) 
Environmental Surcharge (0.380% x $167.47) 0.64 Metered kwh Usage 2057 
Home Energy Assistance Fund Charge 

Meter Reading Information 

Previous Reading on 12/15/11 39357 

4.90 Meter Multiplier - 

&89 PJ'ri 0.16 
Total Electric Charges $168.27 

11261 12.- 2'31' 
I /  24-1 1 2- bQfifiQ-- @,sob J J b Y O  Q\pA.A 
3( 5oB5 ICb % S  @"ij 

a&h 
0g-T bL 

I --." 
Please see reverse side for additional charges. 
Customer Service 1-502-589-1444 $336.78 will be deducted from your bank account on payment due date 

OFFICE USE ONLY: 
MRU12832026. GOO0000 
P228.84 
PF:Y eB:P 

#1017105949# 
GLEN DAMRON 
3605 TEN BROECK WAY 
LOUISVILLE KY 40241-2497 

PO BOX 9001 960 
LOUISVILLE, KY 40290-1960 

http://www.loe-ku.com


- 
~ceounl: NumDer  rage L , 

Rate Type: Residential Gas Service 
Basic Service Charge 
Gas Distribution Charge ($0.22396 x 194 ccf) 
Gas Supply Component ($0.51602 x 194 ccf) 
Weather Normalization Adjustment ($0.22396 x 32.627 ccf) 

Other Charges For Above Rates 
Gas DSM ($0.02566 x 194.00 ccf) 
Home Energy Assistance Fund Charge 

Total Gas Charges 

Meter Reading Information 
12.50 Meter # 143092 
43.45 Actual Reading on 1/17/12 4308 

7.31 Current ccf Usage 194 

4.98 Metered ccf Usage 194 

100.1 1 Previous Reading on 12/15/11 4114 

Meter Multiplier II 

0.16 
$168.51 

I 

Late Charge to be Assessed 3 Days After Due Date $16.84 

The power to save. It's in your hands. The arnount of electricity you consurned during this billing cycle resulted in the 
production of approximately 4,114 pounds of C02 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.lae-ku.com for 
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage. 

For a copy of your rate schedule, visit www.lae-ku.com or call our Customer Service Department. 

If you use mail to submit your payment, please update your records to reflect the new address (located on the front of the bill 
stub) for our payment processing center. Remember, you can pay your bill online when you sign in or register your account at 
mv.lae-ku.com. 

New enrollment only - Please check box(es) below and on front of stub. 

Budget Plan 

I would like to enroll in Demand Conservation. 

c] Auto Pay change request (voided check must be provided) 

P/ease deduct my Aufo Pay Payment from a new Checking Account. 
/ hereby authorie L G&€ to debit my bank account for paymen f of my month& bJL This authoriration 
apples to a// my current and future L G&E accounfs, and wi//remah in effecf unfi/ re voked by me or L &&E 

Signature: 

Date: 
--_----..-- 

http://www.lae-ku.com
http://www.lae-ku.com
http://mv.lae-ku.com


Lustomer service: 
Telephone Payments. 1-502-589-1444; press 1-2-2-3 

I - D U L - ~ Y -  1444 (IN-t-, I a m. ro I p m e t I 

(24 hours a day; $2.95 fee) 
Open Mon-Fri 8 a m  to 5 p m. ET 
www.lae-ku.com (24 hours a day) 

a PPL company Walk-In Center: 
Online Customer Self-service: 

Late Payment Fees will be applied to current charges if the 
current amount,,due is not received in full by the payment due 
date on this bill even if payment arrangements have been made 
Please have your account number available when calling to 
discuss your account. 

Averages for This Last 
Year Billing Period Year 

Average Temperature 40" 35" 
Number of Days Billed 31 28 
Electric/kwh per day 54.2 25.3 
Gas/ccf Der day 6.2 5.5 

3 - D l 1 J  ZOll 

.~ _-_______ ~- 

Account Number: 
Account Name: 
Service Address: 3605 Ten Broeck Way 

LOUISVILLE KY 

02/21/12 (Meter Read Portion 
Next Read Will Occur: 
Date Bill Mailed: 

03/15/12 - 03/19/12 

-~ 

1 Balance as of 211 8 
-336.78 

0.00 
>Current Electric Charges 140.04 

161.60 -- Current Gas Charges 
Current Charges as of 2/18 301.64 
Total Amount Due 301.64 

Rate Type: Residential Electric Service 
Basic Service Charge 
Energy Charge ($0.07225 x 1682.00 kwh) 

Other Charges For Above Rates 
Electric Fuel Adjustment ($0.00313 x 1682 kwh) 
Electric DSM ($0.00238 x 1682.00 kwh) 
Environmental Surcharge (0.430% x $139.28) 
Home Energy Assistance Fund Charge 

Total Electric Charges 

8.50 
121.52 

5.26 
4.00 
0.60 
0.16 

$140.04 

'lease see reverse side for additional charges. 
Customer Service 1-502-589-1444 $301.64 will be deducted from your bank account on payment due date 

I I I $****** - J  1 1 03/05/12 1 $301.64 $31 6.72 

c] Check here if plan@) requested on back of stub 

OFFICE USE ONLY: 
MRU 12832026, GOOOOOO 
P336.78 
PF:Y eB:P 

PO BOX 9001 960 
LOUISVILLE, KY 40290-1960 

#104803238 5# G.L-E.N 

3605 TEN BROECK WAY 
LOUISVILLE KY 40241-2497 

0 

Service Address: 3605 Ten Broeck Way 
Iz 

http://www.lae-ku.com


- 

HCCOU~I ivumoer  rage L ,, 

Rate Type: Residential Gas Service 
Sasic Service Charge 
Sas Distribution Charge ($0.22396 x 194 ccf) 
Sas Supply Component ($0.47423 x 110 ccf) 
Sas Supply Component ($0.51602 x 84 ccf) 
Weather Normalization Adjustment ($0.22396 x 22.303 ccf) 

Other Charges For Above Rates 
Gas DSM ($0.02566 x 194.00 ccf) 
Home Energy Assistance Fund Charge 

Total Gas Charges 

12.50 
43.45 
52.1 7 
43.35 
4.99 

4.98 
0.16 

$1 61.60 

ELECTRIC 
Meter Previous Previous Current Current Read Meter 

Number Read Date Reading Read Date Readinq @& Multiulier Demand - kwh 
Residential Electric Service 
kwh 384880 0111 711 2 41414 01/29/12 41983 R 1 569 
kwh 801679 O1/30/12 0 02/17/12 1113 R 1 1113 

Total Usage 1682 

GAS 
Meter Previous Previous Current Current Read Meter 

Number Read Date Reading Read Date Reading Code Multiulier ccf 
Residential Gas Service 
ccf 143092 0111 7/12 4308 0211 711 2 4502 R 1 194 

Total Usage 194 

,ate Charge to be Assessed 3 Days After Due Date 

Meter Read Codes 

Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control 
equipment needed to meet government-mandated air emission reduction requirements. 

$15.08 
R - Actual Read; V - Verified Read; E - Estimated Read; S - Self Read 

New enrollment only - Please check box(es) below and on front of stub. 

Budget Plan 

c] I would like to enroll in Demand Conservation. 

c] Auto Pay change request (voided check must be provided) 

Please deduct my Auto Pay Payment from a new Checking Account. 
/hereby authorize L G&E to debit my bank account forpayment of my monfb& bi/L This authoflzafion 
apples to a// my current and future L G&E accounts, and wi// remain in effect unti7 re voked by me or L G&E 

Signature: - , -  

_I_ .-- Date: 



busrorner bervice. I - ~ U L - ~ O Y -  1444 (ivi-r, I d 111 tu I LJ iii c I ) 
Telephone Payments: 1-502-589-1444; press 1-2-2-3 

(24 hours a day; $2 95 fee) 
Open Mon-Fri 8 a m  to 5 p.m. ET 
www.tae-ku.corn (24 hours a day) 

a PPL company Walk-In Center: 
Online Customer Self-service: 

Late Payment Fees will be applied to current charges if the 
current amount due is not received in full by the payment due 
date on this bill even if payment arrangements have been made 
Please have your account number available when calling to 
discuss your account. 

Averages for This Last 
Billing Period Year Year 

2d* -2 011 

Average Temperature 52" 49" 
Number of Days Billed 31 30 
Electriclkwh per day 32.1 29.2 
Gaslccf Der day 2.7 4.9 

Account Number: 
Account Name: GLEN DAMRON 
Service Address: 3605 Ten Broeck Way 

LOUISVILLE KY 
Next Read Will Occur: 04/16/12 - 04/18/12 
Date Bill Mailed: 03/20/12 (Meter Read Portion 12) 

-301.64 Payment(s) Received 211 9 - 311 9 
Balance as of 3/19 0.00 
Current Electric Charges 87.67 

-- 

81.52 - Current Gas Charges 
169.19 Current Charges as of 3/19 

Total Amount Due 169.19 
- 

Rate Type: Residential Electric Service 
Basic Service Charge E ETE 8.50 Meter # 801679 
Energy Charge ($0.07242 x 996.00 kwh) - 72.13 Actual Reading on 3/19/12 2109 

Electric Fuel Adjustment ($0.00395 x 996 kwh) 3.93 Current kwh Usage 996 
1 0.58 Meter Multiplier - 

0.16 Metered kwh Usage 996 
Environmental Surcharge (0.670% x $86.93) 
Home Energy Assistance Fund Charge 

Meter Reading Information 

Electric DSM ($0.00238 x 996.00 kwh) 2.37 Previous Reading on 2/17/12 m 

$87.67 Total Electric Charges 

- 
'lease see reverse side for additional charges. 
Customer Service 1-502-589-1444 $169.19 will be deducted from your bank account on payment due date 

 I I 04/02/12 I $169.19 I $177.65 J J $****** 
___I- 

Check here if plan(s) requested on back of stub 

OFFICE USE ONLY: 
MRU12832026, GOO0000 
P301.64 
PF:Y eB:P 

a 
L 
I 

3605 TEN BROECK WAY 
LOUISVILLE KY 40241 -2497 

a, d q  &z LOUISVILLE, KY 40290-1960 

8 2  

PO BOX 9001 960 

$2 

Service Address: 3605 Ten Broeck Way 



_._ - _._ 

M~~WUI IL  IYUII IU~I JU   rdye,L . 

Rate Type: Residential Gas Service 
Basic Service Charge 
Gas Distribution Charge ($0.22396 x 84 cc9 
Gas Supply Component ($0.47423 x 84 ccf) 
Weather Normalization Adjustment ($0.22396 x 35.939 ccf) 
Gas DSM ($0.02566 x 84.00 ccf) 
Home Energy Assistance Fund Charge 

Total Gas Charges 

Meter Reading Information 
12.50 Meter # 143092 
18.81 Actual Reading on 3/19/12 4586 
39.84 Previous Reading on 2l17112 4502 
8.05 Current ccf Usage 84 

0.16 Metered ccf Usage 84 
1 - 2.16 Meter Multiplier 

$81.52 

Late Charge to be Assessed 3 Days After Due Date $8.46 

IM 

The power to save. It's in your hands. The amount of electricity you consurned during this billing cycle resulted in the 
production of approxirnately 1,992 pounds of C02 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.lae-ku.corni for 
Smart Saver tips designed to help you better manage arid lessen the environrnental impact of your energy usage. 

For a copy of your rate schedule, visit www.lae-ku.com or call our Customer Service Department. 

If you use mail to subrnit your payment, please update your records to reflect the new address (located on the front of the bill 
stub) for our payment processing center. Remember, you can pay your bill online when you sign in or register your account at 
rnv.lae-ku .corn. 

-- I 

New enrollment only - Please check box(es) below and on front of stub. 

Budget Plan 

c] I would like to enroll in Demand Conservation. 

Auto Pay change request (voided check must be provided) 

P/ease deduct my Auto Pay Paymenf from a new Checking Account 
/hereby authorize L G&E to debit my bank accounf for paymenf of my monfh/y bi/! This authorizafion 
apples to a// my current and future L G&E accounfs, and wl l  remain in effect unfi7re voked by me or L G&E 

Signature: -_ 
Date: 

- 

http://www.lae-ku.com


Customer Service: 
Telephone Payments. 

1-502-589-1444 (M-F, 7 a m to 7 p m. ET) 
1 502-589-1444; press 1-2-2-3 
(24 hours a day; $2 95 fee) 
Open Mon-Fri 8 a.m. to 5 p.m. ET 
www.lae-ku com (24 hours a day) 

a PPL company Walk-In Center: 
Online Customer Self-Service: 

Late Payment Fees will be applied to current charges if the 
current amount due is not received in full by the payment due 
date on this bill even if payment arrangements have been made. 
Please have your account number available when calling to 
discuss your account. 

Averages for This 
Billing Period Year 

Number of Days Billed 30 32 
Electridkwh per day re 45.4 < 

2.013, 201 I 
Last 
Year 0.9*̂ p 

Average Temperature 66" 640 LQz!&---- 
- -I 

-- -qf%- 
. -_____- 

Gas/ccf per day 0.9 1.4 

Account Number: 
Account Name: GLEN DAMRON 
Service Address: 3605 Ten Broeck Way 

LOUISVILLE KY 
Next Read Will Occur: 06/15/12 - 06/19/12 
Date Bill Mailed: 05/18/12 (Meter Read Portion 121 

Payment(s) Received 4/18 - 5/18 
Balance as of 5/18 
Current Electric Charges 
Current Gas Charges 
Current Charges as of 511 8 
Total Amount Due 

31.27 

Rate Type: Residential Electric Service 
Basic Service Charge 
Energy Charge ($0.07242 x 966.00 kwh) 
Electric DSM ($0.00287 x 966.00 kwh) 
Electric Fuel Adjustment ($0.00536 x 966 kwh) 
Environmental Surcharge (0.610% x $86.41) 
Home Energy Assistance Fund Charge 

Total Electric Charges 

Meter Reading Information 

69.96 Actual Reading on 5/17/12 3942 

5.18 Current kwh Usage 966 

0.16 Metered kwh Usage 966 

8.50 Meter # 801679 

2.77 Previous Reading on 4/17/12 2976 

0.53 Meter Multiplier I 

Y b d  M d W  $87.1 0 

L -I___ 

Please see reverse side for additional charges. 
Customer Service 1-502-589-1444 $118.37 will be deducted from your bank account on payment due date 

06/04/12 $1 18.37 $1 24.29 $****** 

c] Check here if plan(s) requested on back of stub 

OFFICE USE ONLY: 
MRU12832026, GOO0000 
P I  29.54 
PF:Y eB:P 

PO BOX 900 1960 
LOUISVILLE, KY 40290-1960 

#1138196595# 
GLEN DAMRON 
3605 TEN BROECK WAY 
LOUISVILLE KY 40241-2497 

Z L  
n 
Olz  

Service Address: 3605 Ten Broeck Way 
E 



- 

Account NUUlDer   rage ,.L I 

Rate Type: Residential Gas Service 
Basic Service Charge 
Gas Distribution Charge ($0.22396 x 29 ccf) 
Gas Supply Component ($0.47423 x 12 ccf) 
Gas Supply Component ($0.34904 x 17 ccf) 
Gas DSM ($0.01709 x 29.00 ccf) 
Home Energy Assistance Fund Charge 

Total Gas Charges 

Meter Reading Information 
12.50 Meter # 143092 
6.49 Actual Reading on 5/17/12 4655 

5.93 Current ccf Usage 29 

0.1 6 Metered ccf Usage 29 

5.69 Previous Reading on 4/17/12 4626 

0.50 Meter Multiplier 1 

$31.27 

Late Charge to be Assessed 3 Days After Due Date $5.92 
Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control 
equipment needed to meet government-mandated air emission reduction requirements. 

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
production of approximately 1,932 pounds of C02 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.lae-ku.com for 
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage. 

For a copy of your rate schedule, visit www.lae-ku.com or call our Customer Service Department. 

New enrollment only - Please check box(es) below and on front of stub. 

c] Budget Pian 

c] I would like to enroll in Demand Conservation. 

c] Auto Pay change request (voided check must be provided) 

Please deduct my Auto Pay Payment from a new Checking Account. 
/hereby aufhorize L G&E fo debif my bank account forpaymenf of my monfhh bi/L This aufhorizafion 
apples lo a//my current and fufue L G&E accounfs, and wl/ remain in effecf unfi7 re voked by me or L G&E 

Signature: 

Date: 

http://www.lae-ku.com
http://www.lae-ku.com


Customer Service: 
Telephone Payments: 1-502-589-1444; press 1-2-2-3 

1-502-589-1444 (M+, / a m to / p.m. t I) 

(24 hours a day; $2 95 fee) 
Open Mon-Fri 8 a.m. to 5 p.m ET a PPL company Walk-In Center: 

Online Customer Self-service: www.lQe-ku.com_ (24 hours a day) I 

Late Payment Fees will be applied to current charges if the 
current amount due is not received in full by the payment due 
date on this bill even if payment arrangements have been made, 
Please have your account number available when calling to 
discuss your account. 

TO 1%- %Q II 
Averages for This 

Year Billing Period 
Average Temperature 73" 
Number of Days Billed 32 -/- 
Electridkwh per day 41.2 
Gaslccf per dav 0.3 

______- 

Account Number: I 
Account Name: GLEN DAMRON 
Service Address: 3605 Ten Broeck Way 

LOUISVILLE KY 
Next Read Will Occur: 07/17/12 - 07/19/12 
Date Bill Mailed: 06/19/12 (Meter Read Partion 12) -- -- 

Payment(s) Received 5/18 - 6/18 
Balance as of 6/18 
Current Electric Charges 1 15.28 

18.56 Current Gas Charges 
Current Charges as of 6/18 

-- 
133.84 - 

Total Amount Due 133.84 

Rate Type: Residential Electric Service 
Basic Service Charge 
Energy Charge ($0.07242 x 1321.00 kwh) 
Electric DSM ($0.00287 x 1321.00 kwh) 
Electric Fuel Adjustment ($0.00510 x 1321 kwh) 
Environmental Surcharge (0.370% x $1 14.70) 
Home Energy Assistance Fund Charge 

Total Electric Charges 

Meter Reading Information 
8.50 Meter # 801679 

95.67 Actual Reading an 6/18/12 5263 
3.79 Previous Reading on 5/17/12 
6.74 Current kwh Usage 1321 

1 0.42 Meter Multiplier 
0.16 Metered kwh Usage 1321 

- 

$1 15.28 

I ~. -- 
Piease see reverse side for additional charges. 
Customer Service 1-502-589-1444 $133.84 will be deducted from your bank account on payment due date 

I I I $******  I 1 07/02/12 I $133.84 $140.53 

Check here if plan(s) requested on back of stub 

OFFICE USE ONLY: 
MRU12832026. GOO0000 
P118.37 
PF:Y eB:P 

PO BOX 9001 960 
LOUISVILLE, KY 40290-1960 

9:: 
2: uri 

LL; 

5 8  
B 
:: Service Address: 3605 Ten Broeck Way 

#1170003832# 
GLEN DAMRON - - - . _. . . . . - . - 
3605 TEN BROECK WAY 
LOUISVILLE KY 40241-2497 



- 

HCCOU~L ivumoer   rage.L 

Rate Type: Residential Gas Service 
Basic Service Charge 
Gas Distribution Charge ($0.22396 x 10 ccf) 
Gas Supply Component ($0.34904 x 10 ccf) 
Gas DSM ($0.01709 x 10.00 ccf) 
Home Energy Assistance Fund Charge 

Total Gas Charges 

Meter Reading information 
12.50 Meter # 143092 
2.24 Actual Reading on 6/18/12 4665 
3.49 Previous Reading on 5/17/12 4655 
0.17 Current ccf Usage 10 
0.16 Meter Multiplier - 

$18.56 Metered ccf Usage 10 
1 

Late Charge to be Assessed 3 Days After Due Date $6.69 

The power to save. It‘s in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
production of approximately 2,642 pounds of C02 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.lae-ku.com for 
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage. 

For a copy of your rate schedule, visit www.lue-ku.com or call our Customer Service Department. 

New enrollment only - Please check box(es) below and on front of stub. 

c] Budget Plan 

c] I would like to enroll in Demand Conservation. 

c] Auto Pay change request (voided check must be provided) 

Pfease deduct my Auto Pay Payment from a new Checking Account 

/hereby aufhor~ze L G&E fo  debif my bank accounf for paymenf of my month& bi/! This aufhonzafion 
apples fo a// my currenf and fufure L G&E accounfs, and will remain in efecf unfl revoked by me or L G&E 

Signature: __I_,I 

Date: 
.- 

http://www.lae-ku.com
http://www.lue-ku.com


Gustomer Service: 
Telephone Payments: "' ' 1-502-589- 1444; press 1-2-2-3 

Walk-In Center: 
Online Customer Self-Service: 

1-502-589-1444 (M-F, 7 a.m to 7 p m ET) 

(24 hours a day; $2.95 fee) 
Open Mon-Frl8 a.m. to 5 p.m. ET 
www.lae-ku.com (24 hours a day) 

- - b v L - P F T h i s  Amount 

$1 79.1 3 

a PPL camaanv r---, - . . - - -. . . 

Late Pavment Fees will be amlied to current charaes if the 

3605 Ten Broeck Way 
LOUISVILLE KY 
10/16/12 - 10/18/12 
09/19/12 (Meter 

current amount due is not received in full by the payment due 
date on this bill even if payment arrangements have been made. 

AcCount M~mber:  
ACCOunt Name: 
Service Address: 

Next Read Will Occur: 
Date Bill Mailed: 

3-11 
Last 

p 1 2 -  
Averages for This 

Payment(s) Received 811 7 - 9/18 
Balance as of 9/18 
Current Electric Charges 
Current-Gas Charges - 

Rate Type: Residential Electric Service 
Basic Service Charge 
Energy Charge ($0.07242 x 1,923 kWh) 
Electric DSM ($0.00287 x 1,923 kWh) 
Electric Fuel Adjustment ($0.00382 x 1,923 kWh) 
Environmental Surcharge (0.360% x $1 60.63) 
Home Energy Assistance Fund Charge 

Total Electric Charges 

Meter Reading information 
8.50 Meter # 801679 

139.26 Actual Reading on 9/18/12 12929 
5.52 Previous Reading on 8/16/12 71006 
7.35 Current kwh Usage 1923 

1 0.58 Meter Multiplier 
0.16 Metered kwh Usage 1923 

- 

$1 61.37 

t GAS CHARGES _ .  
Rate Type: Residential Gas Service Meter Reading information 

-. Please see reverse stde for additianal Zarges. 
Customer Service 1-502-589-1 444 

I 

S179.13 will be deducted from your bank account on payment due date 

1  

OFFICE USE ONLY: 
MRU12832026, GOO0000 
P239.36 
PF:Y eB:P 

a 
4 

Check here if plan@) requested on back of stub 
7 / J O / i L  

B 
n a PPL company 

[?? LOUISVILLE, KY 40290-1 960 

:: * 

PO BOX 9001 960 ;; 

g 
:$ ou 

Service Address: 3605 Ten Broeck Way 

#I126204570 9# 
11001 11 48 01 AV 0.350 
GLEN DAMRON 
3605 TEN BROECK WAY 
LOUISVILLE KY 40241-2497 

http://www.lae-ku.com


1.79 Actual Reading on 9/18/12 4686 Gas Distribution Charge ($0.22396 x 8 cc9 
Gas Supply Component ($0.39627 x 8 ccf) 
Gas DSM ($0.01709 x 8 ccf) 

Home Energy Assistance Fund Charge 0.16 Meter Multiplier 

3.1 7 Previous Reading on 8/16/12 4678 
0.1'4 Current ccf Usage 8 

$17.76 Metered ccf Usage 8 

-1 
Total Gas Charges 

> \  > -  

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
production of approximately 3,846 pounds of C02 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our website at 
www.lcre-ku.cmlsavinaeneray for energy-saving tips designed to help you better<yanage and lessen the environmental 
impact of your energy usage. 

For a copy of your rate schedule, visit www.lae-ku.com or call our Customer Service Department. 

New enrollment only - Please check box(es) below and on front of stub. 

Budget Plan 
- - 
= - - - - I would like to enroll in Demand Conservation. 

c] Auto Pay change request (voided check must be provided) - - P/ease deduct my Auto Pay Payment from a new Checking Account. 

Signature: --- 

= - - - /hereby authorize L G&& to debit my bank account for payment of my month& bill This aufhouzation 
appfies to a// my current and future L G&&accounts, and wi// remain in effect unfi/ revoked by me or L G&E - - - Date: _ - - ~ - -  

http://www.lae-ku.com


Customer Service: 
Telephone Payments: 1-502-589-1444; press 1-2-3 

Walk-in Center: 
Online Customer Self-service: 

1-502-589-1444 (M-F, 7 a.m. to 7 p.m. t I ) 

(24 hours a day; $2.95 fee) 

m . l a e - k u  
Open Mon-Fri 8 am, to 5 p.m. ET 

.m (24 hours a day) 
a PPL company 

[  I [ 10/31/12 I $111.23 I $116.79 

Late Payment Fees will be applied to current charges if the 
current amount due is not received in full by the payment due 
date on this bill even if payment arrangements have been made 

9012- Z O l t  
Averages for This Last 
Billina Period Year Year 

______- 
Number of Davs Billed 29 + 28 650 &- Average Temperature 60" 

Account Number: 
Account Name: GLEN DAMRON 
Service Address: 3605 Ten Broeck Way 

LOUISVILLE KY 
Next Read Will Occur: 11/14/12 - 11/16/12 
Date Bill Mailed: 10/18/12 (Meter Read Portion 12) 

Payment(s) Received 9/19 - l o l l 8  
Balance as of . - ' ' - 

-179.13 I 
1W18 0.00 I 

Rate Type: Residential Electric Service 
Basic Service Charge 
Energy Charge ($0.07242 x 823 kWh) 
Electric DSM ($0.00287 x 823 kWh) 
Electric Fuel Adjustment ($0.00463 x 823 kWh) 
Environmental Surcharge (0.750% x $74.27) 
Home Energy Assistance Fund Charge 

Total Electric Charges 
, 

Meter Reading Information 
8.50 Meter # 801679 

59.60 Verified Reading on 10/17/12 13752 

3.81 Current kwh Usage 823 
1 0.56 Meter Multiplier 

0.1 6 Metered kwh Usage 823 

2.36 Previous Reading on 9/18/12 12929 

- 

$74.99 

Rate Type: Residential Gas Service Meter Reading Information 

yeaseer rverse '  4d9 for additigna! charges, 
Customer Service 1-502-589-1 444 

- 

$1 11.23 will be deducted from your bank account on payment due date 

OFFICE USE ONLY: 
MRU12832026, GOO0000 
P179.13 
PFY eB:P 

5 

\ 

if 
L a PPL company P 

E 
:: 

E 

PO BOX 9001 960 
LOUISVILLE, KY 40290-1960 

g 

ddress: 3605 Ten Broeck Way 

c] Check here if plan(s) requested on back of stub 

#1291096400# 
1 1001 1971 01 AV 0.350 
GLEN DAMRON 
3605 TEN BROECK WAY 
LOUISVILLE KY 40241 -2497 

~ ~ { ~ l l l ~ ~ l l ~ i l i l i l l l l ~ ~ l ~ ~ ~ ~ l l ~ ~ ~ l ~ i l i i l l l ~ ~ ~ ~ l i l l ~ l l ~ ~ ~ l l ~ i ~ l ~ ~ ~  



Basic Service Charge 12.50 Meter # 143092 
Gas DisGibution Charge ($0.22396 x 37 ccf) 8.29 Actual Reading on 10117112 4723 
Gas Supply Component ($0.39627 x 37 ccf) 14.66 Previous Reading on 9/18/12 4686 
Gas DSM ($0.01709 x 37 ccf) 0.63 Current ccf Usage 37 
Home Energy Assistance Fund Charge 0.16 Meter Multiplier -1 

Total Gas Charges $36.24 Metered ccf Usage 37 
I 

Late Charge to be Assessed 3 Days After Due Date $5.56 

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
production of approximately 1,646 pounds of C02 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our website at 
www.lae-ku.com/savinueneruv for energy-saving tips designed to help you better manage 'and lessen, the environmental 

t of your energy usage. . %  

our rate schedule visit 

! 

. New enrollment only - Please check box(es) below and on front of stub. 

c] Budget Plan 

1 would like to enroll in Demand Conservation:$ 

c] Auto Pay change request (voided check must be provided) 
', 

P/ease deduct my Auto Pay Payment from a new Checking Account. 
/ hereby authorize L G&E lo debif my bank accounf for payment of my monfb& bii 

- - - Tbis aufhorizafion 
applies lo a// my currenf and fufure L G& E accoun fs, and wi// remain in effecf unfi/ revoked by me or L G& E 

Date: 



Customer Service: 
Telephone Payments: 1-502-589-1444; press 1-2-3 

Walk-in Center: 
Online Customer Self-Service: 

1-502-589-1444 (M-F, 7 a.m. to 7 p.m ET) 

(24 hours a day; $2.95 fee) 
Open Mon-Fri 8 a.m. to 5 p.m. ET 
gww.lae-ku.corn (24 hours a day) 

Pay 'This' Amount 
-_ 

I 12/31/12 I $202.59 

a PPL comDanY . .  

Late Payment Fees will be applied to current charges if the 
Account Number: 
Account Name: GLEN DAMRON 
Service Address: 3605 Ten Broeck Way 

LOUISVILLE KY 
Next Read Will Occur: 01/16/13 - 01/18/13 
Date Bill Mailed: 12/17/12 (Meter Read Portion 12) 

current amount due is not received in full by the payment due 
date on this bill even if payment arrangements have been made 

Averages for This Last 
Year Billing Period Year 
46" Average Temperature 47" 

Number of Days Billed 30 ,,- 30 J 
Ei~iG3KiKkT&y-% - . - __ - 35% - [ - M - ew 3 38.9,- - _ _  ~ L D  a 

________ ____- - _. - _______ . - - - 
_I_ -- - I ---- 

. - ___- 

Balance as of 1211 4 

Current Charges as of 12/14 
Total Amount Due 

Meter Reading Information 

Actual Reading on 12/14/12 15732 
3.06 Previous Reading on 1111 411 2 - 14667 
6.35 Current kwh Usage 1065 

1 
0.16 Metered kwh Usage 1065 

b d -  6 b  8.50 Meter#801679 
77 13 

0.83 Meter Multiplier - 

Rate Type: Residential Electric Service 
Basic Service Charge 
Energy Charge ($0.07242 x 1,065 kWh) 
Electric DSM ($0.00287 x 1,065 kWh) 
Electric Fuel Adjustment ($0.00596 x 1,065 kWh) 
Environmental Surcharge (0.870% x $95.04) 
Home Energy Assistance Fund Charge 

$96.03 Total Electric Charges 

Rate Type: Residential Gas Service 
Basic Service Charge 
Gas Distribution Charge ($0.22396 x 131 ccf) 
Gas Supply Component ($0.42501 x 131 ccf) 

Meter Reading Information 

29.34 Actual Reading on 12/14/12 4944 
12.50 Meter # 143092 

55.68 Previous Reading on 11/14/12 - 4813 

I I I I I 

Check here if plan(s) requested on back of stub 

OFFICE USE ONLY: 
MRU12832026, GOO0000 
P155.56 
PF:Y eB:P 

a PPL company 
PO BOX 9001 960 
L.OUISVILLE, KY 40290-1 960 

E 
5 :: 

Service Address: 3605 Ten Broeck Way 

#1349183226# 
11 0012969 01 AV 0.350 
GLEN DAMRON 
3605 TEN BROECK WAY 
LOUISVILLE KY 40241-2497 



Gas DSM ($0.01709 x 131 ccf) 
Home Energy Assistance Fund Charge 

Total Gas Charges 

2.24 Meter Multiplier 
0.16 Metered ccf Usage 

"-- 

$106.56 

1 
131 
- 

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
production of approximately 2,130 pounds of C02 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our website at 
www.lue-ku.com/savinaenerqy for energy-saving tips designed to help you better manage and lessen the environmental 
impact of your energy usage. 

For a copy of your rate schedule, visit www.lae-ku.com or call our Customer Service Department. 
--- 

New enrollment only - Please check box(es) below and on front of stub. 

Budget Plan 

c] I would like to enroll in Demand Conservation. 

[L1 Auto Pay change request (voided check must be provided) 

P/ease deduci my Auio Pay Paymeni from a new Checking Account. 
/ hereby authorize L G&E to debit my bank account for payment of my month4 bi/L 

- - - This authorilation - appfies to a// my current and future L G& E accounts, and wi// remain in e ffect unti/ revoked by me or L G& E 

Signature: 

Date: ____.___I 
II 

http://www.lae-ku.com


December 27,2012 

Glen Damron 
3605 Ten Broeck Way 
Louisville, KY 40241 

PUBLIC SERVICE 
COMNllSSlON 

Kentucky Public Service Commission 
Attn: Executive Director 
P. 0. Box 615 
Frankfort, KY 40602 

Subject: complaint against LG&E. 

Gentlemen: 

This is part two of my complaint against LG&E. 

A tornado occurred in our neighborhood January 17,2012 and the power lines were knocked 

down. On January 18,2012 in the AM, LG&E came on my property to restore power. On exiting (backing 

out of my driveway) the truck hit a stone column and damaged it in the amount of $700. I have notified 

them of this and of this date have not been able to resolve the situation. The company handling the 

complaint is being very unreasonable in their Release of Claim Form VA 36-1-020122230660 (see 

attached). I have enclosed photos (3) of the damage, repair estimate and copy of claim form. 

Thank you for your assistance. 

Phone number:  



RELEASE OF CLAIM 

CfaimVA36-1-02012230660 

The Undersigied, being of lawful age, for sole consideration of Seven Hundred Dollars ($700.00) 
to be pojd to Glen Damron dojdoes hereby and for y/our/its heirs, executors, administrators, successors and 
assigns release, acquit and forever discharge Louisville Gas Br Electric Co. and his, her, their, or its agents 
servants, successors, heirs, executors, administrators arid all other persons, fmis, corporations, associations or 
pai-tnerships of and from any and all claims, actions, causes of action, demands, rights, damages, costs, loss of 
service, expenses and compensation whatsoever, which the Undersigned now hashave or which may hereafter 
accrue on account of or in any way growing out of any and all known and unknown, foreseen and unforeseen 
bodily and personal injuries md property damage and the consequences thereof resulting or to result ftoni the 
accident, casualty or event which occurred on or about the &day of , January 2012 , at or near 3605 Tell 
Broeck Way. Louisville KY. It is understood and agreed that this settIement is the coinpromise of a claim. 

The Undersigned further declare@) and represent(s) that no promise, inducement or agreement not 
herein expressed has been made to the Undersigned, and that this Release contains the entire agreement between 
the parties, 

This "Release Of Claim" is limited solely to the incident, accident, casualty or event occurring on or about 
January 18,2012 at or near 3605 Ten Broeck Way, Louisville KY 40241. In the cause of which the undersigned 
claims {he stone liglit column on the nodi side of the driveway at the above address was damaged. This 
darnage CIairn will be released upon the payment of $700.00. 

THE UNDERSlGNED HAS READ THE FOREGOING RELEASE AND FULLY UNDERSTANDS 1T. 

I (Signature) 

]/We 
(Signature) 
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Risk Management Senices Company 

September 14, 2012 

Glen Darnroil 
3605 Ten Broeck Way 
Louisville, KY 4024 1 

RE: RMSC Claim #: 
Date of Incident: 
Ac/Si te: 
Claimed damages: 

VA36- 1-020 12230660 
One or around January 17,20 12 
3605 Ten Broeck Way 
Damage to stone entrance column. 

Dear MI.. Daniron: 

This letter is in regard to the above referenced incident and in response to your claim for damages 
against L.ouisville Gas and Electric Company, (LG&E). Risk Management Services is a third pariy 
claims administrator that is contracted to investigate with the appropriate LG&E personnel a n d  
administrate the claims presented against them. 

To further iiivestigate your-claim I will need inore information, as claims are investigated and  
honored on the basis of negligence. I have enclosed a sclf addrcssed envelope for you io inail 
photos of the actual damage, as well as any estimates you have received for the repairs. 

Once the aforeinentioned is received I will be in a better position to investigate and respond to your 
claim. If  I do not hear back lrorn you within 30 days I will assume you are withdrawing your claim 
and I will close tlic file. Tliank you. 

R/lelanie E. Adkisson 
Case Managcr 
Risk Manageincnt Services Company 









Service List for Case 2013-00008

Lonnie E Bellar
VP - State Regulation an
Louisville Gas and Electric Company
220 W. Main Street
P. O. Box 32010
Louisville, KY  40202

Glen and Patricia A. Damron
3605 Ten Broeck Way
Louisville, KENTUCKY  40241




