COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

in the Matter of:
GLEN AND PATRICIA A. DAMRON

COMPLAINANTS
V. CASE NO.
2013-00008

LOUISVILLE GAS AND ELECTRIC COMPANY

L N RS T N g N e

DEFENDANT

ORDER TO SATISFY OR ANSWER

Louisville Gas and Electric Company (“LG&E”) is hereby notified that it has been
named as defendant in a formal complaint filed on January 2, 2013, a copy of which is
attached hereto.

Pursuant to 807 KAR 5:001, Section 12, LG&E is HEREBY ORDERED to satisfy
the matters complained of or file a written answer to the complaint within ten days of the
date of service of this Order.

Should documents of any kind be filed with the Commission in the course of this
proceeding, the documents shall also be served on all parties of record.

By the Commission

ENTERED M

JAN 11 203

KENTUCKY PUBLIC
SERVICE COMMISSION]|
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COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the matter of:
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Formal Complaint
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Wherefore, complainant asks A M /A W ﬂMW

(Specifically state the relief desired.)

o€ BY248,79 Fhw (2)31)12 .
Imiwzoty by (% inteses )= atder
T date.

Dated at LDU |5 V) LLE . , Kentucky, this 2/_2"/4\ day

(Your City)

. Dole mber
f (Month) 20 p ﬁﬁf/%/ &) QS‘ZM%LZ

(Your Slgnature*)

/7./7.7//L

(Name and address of attorney, if any) Date

*Complaints by corporations or associations, or any other organization having the right to file a
complaint, must be signed by its attorney and show his post office address. No oral or unsigned
complaints will be entertained or acted upon by the commission.



December 27, 2012 HECEEVED

Glen Damron

3605 Ten Broeck Way JAN 92013
Louisville, KY 40241 PUBLIC SERVICE
COMMISSION

Additional statement to complaint.

Kentucky Public Service Commission
Attn: Executive Director

P.0.Box 615

Frankfort, KY 40602

Gentlemen:

| noticed that our electric charges varied considerably from month to month without large
variations in the weather. They varied from year to year and from corresponding month, i.e. see
10/03/11 to 10/02/12. The electric usage decreased by 63% from 10/3/11 to 10/2/12 even though the
temperature was 1 degree warmer, than a year ago in 10/2011 (see enclosed bill). A new meter was
installed on 1/30/12 after we complained to the PSC about the charges. The old electric meter was 31
years old! The test have shown the meter accuracy was found to be within the allowable tolerance of

(+/-} 1% by 807KAR 5:041 Section 17(1). HOWEVER, as is noted in the report one (1) or more of the

meter registration dials do not appear to be properly aligned for the correct recording of usage.

It is very obvious that we were overcharged. Reference the following bills with dates as follows:
10/28/09, 02/01/10, 06/01/10, 07/06/10, 08/31/10, 10/27/10 (compare to 10/03/11), 11/29/10,
12/28/10,02/01/11, 05/02/11, 05/31/11, 07/05/11, 08/01/11, 08/31/11, 10/03/11, 11/01/11,
11/29/11, 01/03/12,02/01/12, 03/05/12, 04/02/12, 06/04/12, 07/02/12, 10/02/12, 10/31/12, 12/31/12
(see enclosed copies of bills). After thorough analysis of three (3) years of data, the average over charge

is 22% per year.



Principal + 6% interest

Avg monthly Avg over charge per year through
Year electric usage per year 12/31/12

2001 $50.00 (6 mos) $66.00 $136.79
2002 $55.00 $145.20 $275.63
2003 $60.00 $158.40 $283.67
2004 $65.00 $171.60 $289,91
2005 $70.00 $184.80 $294.54
2006 $75.00 $198.00 $297.72
2007 $80.00 $211.20 $299.59
2008 $85.00 $224.40 $300.30
2009 $82.38 (8 mos) $217.48 $274.56
2010 $105.19 $277.70 $330.75
2011 $134.16 $354,18 $397.96
2012 $131.28 (11 mos) $346.58 $367.37

$2,555.54 $3,548.79

Amount due by 12/31/12 with interest $3548.79
Amount due by 01/31/13 with interest $3566.53
Amount due by 02/28/13 with interest $3584.37
Amount due by 04/31/13 with interest $3602.29
Amount due by 04/30/13 with interest $3620.30

| am filing this complaint at this time because, | wanted to be able to compare the 31 year old
electric meter to the replacement meter for ten {10) to eleven (11) months to verify that we were being

overcharged for our electrical usage by LG&E,
Copies of L G & E bills enclosed for demonstration of long history of over charges,

Thank you for your assistance.

phone number -}



~Feb. . 2012 3:17PM 9150262/7/94

GLEN DAMRON
3605 TEN BROECK WAY
LOUISVILLE, KY 40241

®
[ S

RECEIVED

o JAN 2 2013

PUBLIC SERVICE
COMMISSION

a PPL company

Meter Test Information

~ hvieter was tesied 2/1/12.
Meter# 384880 Reading 41983 x 1
Full Load 100.33%
Light Load 99.77%
Power Factor 99.81%
Ave running 100.22%
Test board # 971

Mr. Damron, here is the meter {est information you requested. f you have any
* questions, please feel free to contact me.

Thank you,
Julie Stethen
Customar Commitment

LG&E

oy P3¢ 12/27))2
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Steven L. Beshear
Governor

Leonard K. Peters

Secretary
Energy and Environment Cabinet

b[19 |12

Mr. Glen Damron
3605 Ten Broeck Way
Louisville, KY 40241

Dear Mr. Damron:

Commonwealth of Kentucky
Public Service Commission
211 Sower Blvd.

P.0. Box 615
Frankfort, Kentucky 40602-0615
Telephone: (502) 564-3940
Fax; (502) 564-3460
psc.ky.gov

June 18, 2012

David L. Armstrong
Chairman

James W. Gardner
Vice Chairman

Linda Breathift
Commissioner

RECEIVED

JAN 92013

PUBLIC SERVICE
COMMISSION

Enclosed is a copy of the Commission's administrative regulations outlining the
procedures for filing a formal complaint. Please complete the forms and return them to
the above-listed address. You can call our hotline at 1-800-772-4636 with any

qguestions.

Enclosure

Sincerely,

Z
Ginny Smith, Director
Division of Consumer Services

\\\Mﬁ\\d/ XY

bopeg 5C ) 2)27/ )2

KentuckyUnbridledSpirit.com

Kentuckiy™

UNBRIDLED SPIRIT

An Equal Opportunity Employer M/F/D


http://psc.ky.gov

Commonwealth of Kentucky
Public Service Commission
211 Sower Bivd.

~ P.O.Box615
Frankfort, Kentucky 40602-0615
Telephone: (502) 564-3940
Fax: (502) 564-1582
psc.ky.gov

METER STANDARDS LABORATORY

COMPLAINT METER TEST REPORT
[Pursuant to 807 KAR 5:006, Section 18 {2)]
ELECTRIC

UTILITY: Louisville Gas & Electric (LG&E)
CUSTOMER: Glen Damron
METER INFORMATION

MANUFACTURER: GE
METER SERIAL #: 53906862
VOLTAGE: 240

Kh: 7.2

CLASS: 200

TYPE: i-70-S

REGISTER TYPE: Pointer

PSC TEST DATE: 4/19/2012
TESTING FACILITY: MetAdigm Services
EQUIPMENT USED FOR TESTING: WECO 2350

PSC COMPLAINT #: 2012-00246

UTILITY METER ID #: 384880

METER TEST AMPS (TA): 30

AS FOUND READING: 42894

AS LEFT READING: 42985

METER COVER SEAL.: Yes, but not secure.
FORM: 2S

REGISTER RATIO: 138/9

METER TEST RESULTS:
Series1 Series 2

Series3 Series 4 SeriesS Series 6

FullLoad (FL) | 100.04 | 100.37

100.68 | 100.07 | 100.37 | 100.72

Light Load (LL) | 99.53 99.98

100.16 93.5 99.95 100.18

50% Power Factor (PF){ 99.89 99.67

99.83 99.9 99.64 99.83

Calculated Average Accuracy

(4XFL+LL)/5| 99.938 | 100.292

100.576 | 99.956 | 100.286 | 100.612

(FL+1L)/2* | 99.785 | 100.175

100.42 | 99.785 | 100.16 | 100.45

PASS or FAIL (+/-1%) | *PASS | PAsS

eass | pass | pass | pass.

*Pursuant to 807 KAR 5:041, Section 17 (1) {c): For refund and back billing purposes, accuracy of the meter shall be determined by
adding the average registration at light load (ten (10) percent of test current) and the average registration at full load (100 percent of test

current) and dividing by two.
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David L. Armstrong
Chairman

Steven L. Beshear
Governor

Leonard K. Peters Commonwealth of Kentucky James W. Gardner

Secretary Public Service Commission Vice Chairman
Energy and Environment Cablnet 211 Sower Blvd.

P.O. Box 615 Linda K. Breathitt

Frankfort, Kentucky 40602-0615 Commissioner

Telephone: (502) 564-3940

Fax: (502) 564-3460
psc.ky.gov

June 4, 2012

MEMORANDUM
Complaint Meter Test

TO: Kimra Cole, Director
Division of Engineering

, =2
THROUGH: - Eric Bowman, Manager é@
Electric and Communications Br:

" FROM: Kyle Willard, P.E., PSC Engineere%,_,
Electric and Communications Bran

SUBJECT: PSC Complaint # 2012-00246, Glen Damron vs. Louisville
Gas and Electric (‘LG&E”) Meter Request Test, 807 KAR
5:008, Section 18(2)

Attached is the meter test report prepared and submitted by Jeff Moore, PSC Utility
Investigator, pertaining to LG&E Meter ID No. 384-880 (SN: 53-906-862)

The test results for the meter reflect that the meter's accuracy was found to be within
the allowable tolerance of (+/-) 1% as required by 807 KAR 5:041 Section 17(1).
However, as noted in the report, one or more of the meter registration dials do not
appear to be properly aligned for the correct recording of usage.

— S
KentuckyUnbridledSpirit.com ](e]ﬂud( An Equal Opportunity Employer M/F/D
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ATTACHMENT A, (Pages 4-22): Includes a2 copy of LG&E's certification on its master portable standard.

A copy of the comparison test results between the utility's master portable standard and the working
standard of the meter test bench #1704 used to test meter # 384880. A copy of the test results on meter
#384880, and a copy of the technician(s) documents on the complaint meter. Also PSC photos of the
meter #384880.

AWACHMENT B, (Pages 24-32): Includes a copy of third party certification on its master portable
standard, and a copy of the comparison test results between Hs master standard and the working
standard of the meter test bench used to test meter #384880, A copy of the third party test results on
mieter #384880, and a copy of the meterman certification of the technician who performed the test for the
third party test facmty Also photos of meter #384880 being tested at third party testing facility.

COMMENTS:
Complalnt tests were performed in accordance with Public Service Commission Regulation: 807 KAR
5:041, Section 17 (1).

FINDINGS:

On March 20, 2012 | arrived at the LG&E meter shop located at LG&E's Auburndale Service Center. |
met with Jeff Vincent fo take custody of meler # 384880. During the visit Mr. Vincent informed me the
meter was removed from 3605 Ten Broeck Way by the meter tech and brought to LG&E's meter lab for
testing. According to Mr. Vincent when the meter arrived at LG&E's meter lab he discovered the meter
cover séal had been cut and the pointer dials appeared inaccurate. Before taking custody of the miefer |
wsually inspected the meter and agreed with Mr. Vincent that the metér cover seal apparently had been
cut (See Attachment A, Pages 20-22 ), and the polnter dials on the register did appear inaccurate. | took
custody of meter # 384880 and made arrangements for a third party test facility (MetAdigm) to perform
the PSC meter test.

On April 19, 2012, MetAdfgm performed the PSC test on meter # 384880. MetAdigm’s meter test resuilts
(See Attachment B, Page 30) on meter # 384880 did meet the minimum requirements in Commission
regulation 807 KAR 5:041, Section 17, (1). However it was noted by the meter tester at MetAdigm that
the second dial appears to be in error. See comments on page 30 of Attachment B.

REPORT SUBMITTED BY:

Jeffrey C, Moore

Electric Utility Investigator
Engineering Division

Meter Standards Laboratory
Kentucky Public Sefvice Commission

Vkm : Date: %éﬁé/ 'R _

Signature:
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*Radian Researeh, Inc.

Powey and Erergy Measurement Specialists
Cettlficate of Calibration

Manulaciarer Radian Resezrch, inc.

Instrument Model:  RD-21-312 Dytronic Portable Standard
Serisl Nuenber 200122

Firmware Revision: (4.00.36

Error Specificalion  .02% wors! case

Quality Managenent System

Custormer Name: LOUISVILLE GAS & ELECTRIC 150 8001 Certified
Address: 8900 ENTERPRISE DRIVE

LOUISVILLE, KY, 40214.4307 .
P,O.Number: Cradit Card Environmenta! Conditions
CE Mumber; Temperalure: 23°C 4/ 1°C
RMA 1 Cerlificate Number: 24488 Humidty: between 35% and 60%
Cslibration Date: 15-Jul-41

Based on the recommended cakibration interval, the next cakbration ls due on;  14-Juf-12

Radlan Research's As-Found Test Resulis showed this Instrumaent to be:
{ JNew ([X}in¥olerance [ JOutol Tolerance [ }inoperative | }Limited Calibralion
For Out of Yolerance condilions, As-Found Data Reporis sre Turnished,

Radian Research Ing. certifies the insirument listed above mieels o gxceeds ali published
specifications and was calibrated in pompliance wilth ANSUNCSL Z540-1 using spplicatle
Radian Research procedures which masl the requirements of 1ISO $001:2000,

This instrumart was cafibrated by 8 Radian Research RS-TO3A Syntron Aulomated
Celibration System which is tracesbie to the National Insfitule of Standards and
Technology (NIST). The RS-FO3A Cefibration Sysiem ls tracesble within the imitations of
NIST's services, by accuracies derdved from accepled values of natural physical
constants, or by accuracies derived from accapied rafio type calibrallon Vachniques. The
RS-703A Calibration Sysiem Is cross checked and calbriled on a achedule which is
adjustead to malataln required accuracias and waceablity.

Soltware used for Calibration:  RS-T03A Control Program Rel.04.20.02 May 30, 2006
R$-703A serial numbers: T0I142, 700185, 703187
Applicable Traceablilty & Report Numbers for References used by Radian's Metrology Lab:

oue, VAR

Radian Dytronic Transfer Standards consisting of (3) RD-22-RTS,
Serlal Numbers: 200747, 200718, 200749
NIST Tes! Reporl Nurmbes; 857/280054-10; Calibralion Due Dsle 8-Jan-2012,

Asblier 8yslarns Model 10838 Satelite-Controlled Frequency Standsrd st B1057. GPS
controfied system with an uncestalnly of 0.000002ppen. No calibration required.

Fiuke Model 7328 DC Volt Standard s/n 7703004 with sn uncentalnty of &+ .1ppm.

Fiuke Cerlificate Number $D5450; Calloration Due Date; 14-July-2012.

1

Guldiine Standard Resisior Mode!l B330/ 0K s/n 62623, 62624, Guildine Test Cerlificale Numbers
C13274 and C13275; with an Expanded Uncertalnly of £ .390ppm. Celibralion Due Date: 25-May-2012:

Other
Hewlatt Packard 8 Dight Multi-Meter Madel 3458A s/ 2823A02816, Aglient Technalogles

Test Certilicate Numbar 53288: Calibration Due Date 2-Mar-2012. m
Metrology Laboratory Technician Signature ¥his report chall nol b reproduced, excepl
» LB In o, wRhou! prioe wrilen spprovel of
ad GCalbrafion Fackly E
;;r.c muusa‘ Radins Regsareh, ine, m
Yk e O DA 90082, Page 1 ol 12 asmmsz ’W&ﬁim usa




Radian Research, Inc. . '

Power and Enérgy Measurement Specialists

Calibration Report
RD-21-312 Dytronic Portable Standard

Functiof.....cim... Watt-hour 60 Hz '
Date....cvcioncmisenrones 153011
Serdal Number.......... 200122

The following data was collecied by a Radian Research RS-Y03A Automated Cafibration
System. The RS-TO3A walt-hour cakbration is derived directly from {3) Radian RD-22-RT§
Dytronic Transfer Standards certified by the National insBiule of Standards and Technology

NiST) to an uncertainly of 0.002% @ unity and 0.003%. £3:80 degrees lagging Power

actor. Calbration temperature Is 23 degrees Centigrade. The test ime }s 2 seconds and
the slabiization time in betwsen polnts Is & seconds. For lagging power factors the current
fags the voftage. AN results sre listed s Percent Eror. The RS-703A has al least a 4 imes
greater accuracy than ths Instrument under jest.

Voltage & Phase Angle

420 q20 240 240 420 480 600 §00
Unlty 60°Lag Unity §0°tag Unity 60°Lag Unity §0°Lag

02 0004, | -0.003 0001, 0005 0001 0003 0002
028 ;0004 0003 0,001 _ 0.000: 0002° -0b03  0.002
03 |04 0002 0001 0005 0002 5003 _ 0.002
A - T D000 . 0.003 0003, . H.002 0002
1o L9008 T 000 T 000 T0000 &4?963;....&@.. 0,002 " 0:002;
20 0003, -0003; 0004 0000 _ -0.008 003, -0pg2 0002
26 0003 0003 " 0004 " 0.000] ~ 0608 _ 0:603. 0400 0042
0 0003 B0@ 0004 .000| 0004 pDO3, 0002 0.003
40 0002 D002 -0003.  0.001] -0.004;  obor.  Dood ~ 6o,
§0 7 .0002i 0002 0003 . ©0001)  :0.604| " "6BO4I 0001 . ©.603:
e 0.003, 8003 0.004] DO -4gmg 6003 000z 0.0
100 T0003: 0003 5004, 0000|0005 0003 0002 . 0002
150 7000 0062 6004| | _GBOO| 0008 D063 a0z | 0068
20.0 L0003 0002 0004 0000 D004 0003 0002 = 0.002.
250 0003 0002 0.004 600" T 0,005 0063 ~-0.002] " 0.608]
30.0 0003 0002 _-0.004 000, 0004 0003 0oz T 0.b03,
350 0603 m__%m 0001, O _0bod, 0002 0003
400 0002 D00 0003 000 0004 D004 T 5062, ' 6bos
450 0003 -0B0Bi T0.03( 0003 00M4 8000 0001 000
50.0 00021 | 00081 0008 0003 Q001 T 0.000 0001 o000
600 0002 0008 -DOGH 0003 _ -0.008 9001 0000
80.0 . 0002 00051 0003 0008 0003 0001 0001 _ q%
1000 ' 0002 0005 -0,00 D003 _0.001 0001 000
100 | 0002 0005 0002 00021 0603 8001 0001 0001
1000 0002 0008 0002 00021 DOG3 _6.008 0001 6.601
1800 0002 T -0008] -6.002i "0 0.003] 0061 0001 6001
2000 0000 < -0508 00020 0002 D003 T 0.001. 001 6,001

Average T A003 00031 8008 T HO0I D004 0002 -0.0031 0002

Minimum "7 0,004, "-0006] " "-0008] 6003|0008 0000 ~ 0003; | DT
Moximum ' 9.0001 " -0002] ~ 6002 " 5001, 0003~ 0007, 0800, . 660y

Average | 0,007 .__:;__}
Minimum ~__-0.005] 20,008 ﬂ
Maximum 000 0.007
T
r::'swwu mlrl:. ‘
Wk wwnd 99090828 Page 2 of 12 mﬁ*mmosusa
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aian Research, Inc.

Cafibration Report
RD-24-312 Dytronic Portable Standard
FUNCHON . eosssemsrasanes WS 60 Hx .
DatR.ecrmeremssessvorreme 5IEAL
Berial Numbet...wn. 200122

The following data was coleoled by a Radian Research RS-T03% Automated Galibration
Systern, The RS-TO3A Wit caliocation is deflved ety from {3) Radlan RD-22-RTS

Dytronic Transfer Standards certified by the National institits of Standards and Fechnology
(NiST) o an uncertainty of 0.002% € unity and 0.003% 2 60-degrees fAgging Power
Factor, Calibration femparsiure is 23 Gegrees Centigrade, The testtmets 2 seconde and
the stabilization time in between polnts s § seconds. For lagging power factors the turrent
lags the vollage. Al results are ksted s Percent Error. The RS-T03A has at least a 4 times
greater accusacy than \he tastrumenit under test.

power and Energy Measurement Speclalisls

Voltage & Phase Angle
120 120 240 240 40 430 500 800
- Unlly 60'Leg  Uniy  §07lag  Unly §'lag Uiy 60'tag
PE e R 1 s
5.2 Pw_taoﬁl,,,‘,’u.ooc 68, T o00E D003 o4 0oo0 0,008
025 | .0002) 0001 8 " Go0a 003 | UDoA._ - D001 5,004
vs i__-oboz| DB I D BT Y P
0.5 X 0 g2| ooz _-0:003 _obosi T A0, . D005
1.0 : 5| o002, 0008 0005, 0000, D805
28 502] _ 0.002, 0003 0.005: 000] 0005
28 002”0002 _ 0,002 0.0, 000] . . 0.005|
30 _ . -0001 OO 03] 6,003 0002, 0003, BOOO . 93,
40 D00 00| 00011 . 55 pooz . 0008} BO0L 0.005!
50 X X D01] | DOOY: o2 oooe|  oooft  _ 6.008|
1.0 0] 502 Q002 0008l | 6000, 0.004;
0.0 Hboy 0002 4002, 00oS "9.000| . 0.004:
15.0 ober —oooz R ogs | 08X, 0008
20.0 Doo1 . Booz|  oooz| om0 OO 009
25.0 Do0i; " 0.00% o0z 0005 0,000, 0.006
35.0 000 0.002 o02{ 0005 00001, Q005
b £.00° 008 Dp02i 0006 D.000 5003
40.0 60 003 000z 0006 0.001 0.005,
450 .001) .06 ) o002 0001 . 0.001
0.0 0001} -0.001 job2- 000t | D002
§0.0 0.000] _ ! .00
80.0 X 001 [}
100.0 : ] 2
4200 . 0.000 0,000 :
qso0 __ 0.000; 0.000 003] 001 .
1s0.0 " 0.000: 00| o8 0
2000 . 0000 0000 0O, 0001 - O £
Average | 0001 £.001 o001 T eo0d 5.002] . 6.00a] 6.0 504
Minimur | 70003, | DRod" 0003 0.00Y »_99@‘ §007 001, 0001
Madmum| ~ 0000 00001, T 08001 008, gg01]  000s, 00021 0008

Avenge [ 0001 0002
Minimum  -0.0037 _ -0.004;
Maximum — 0.002| " "0.008
R st i
ax;
i A DAeornlLDCIS0XN2B Page dol12 ::?;;dte. mdigmme USA
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Radian Research, Inc.

Power end Energy Measurement Specialists
Calibration Report )
RD-21-312 Dytronk Portable 8tandard

Date. s ternreones 18-Juk-11
Serial Number......... 200122

The following data was colectad by a Radian Research RS-T03A Automated Calibration
System. The RS-TOIA VAR-hour calbration Is decived dicesily From (3] Radian RB-22-RT$
Dytroric Transfer Standards certified by the Naliona! Institute of Standards and

Technology (NIST) with tha use of an ulira Jow dislortion synthesis and digital delay.
Uncertainty ks 0.005% for VAR-hour. Calibration lemperaturs is 23 degrees Centigrade.
Test ime ks 2 seconds and the stabilization time ki batween points is b seconds. For
tagging powet factors the current lags the voRage, All results are Nisted as Percent Error,
The RS-T03A has at least & 4 imes greater accuracy than the Instrument under lesl.

Voltage & Phase Angle
120 120 40 240 430 480 00 800

e ¥'lag  30°Lag  9Ctag lag  90%lsg  IS'lag  M0°Lag  30°Lap

pS ... oy e C —— :
02 00040005, 0008 D02 | 0001 D62 vgoal  0007]
025 |7 00041 0,008 0005 000k D003 L0005 600 0,004
03 | T5605 T H007] Do H005, D00 _ 6608 000, 0136’91
o5 00051 0007 _ 0007 0007, 0008, 0010|0004 _-DOOK;
1.0 (005 0008 0007, 0000 0008 0015 08| DB
20 70008 0008 0.008| __-D007 0008 00 0.60¥ 0013
26 00057 " 0007, 0007, 0010 0008|0018 -0.007 " OB
30 T DbOosi 0007 00071 0000 0008 | 0017 0007~ 4.017
40 0,005 "-0.008] 0007 " 0.0087  -0.008] " .0018! 0007  0.012;
50 DD 00606 0007 -bobi 0008 DOIE 008 _ 00611,
ro . O06s) -0006| D007 0006 0000, -DOI8[ 0007 0012
100 0004|0005 0007 0008 HDO08| 00! 4007, 0082
150 00D 0004|0007, D00 D008 D08 0.007 . 0%12 -
200 _ DO03. poe3| 6007 P10, DOOR DO 0007 0043
280 T7-0003] 0002 30008 0010; _-D008| 0018 D007 DI
300 20002 0001 0008 -Doog:  DOO8| . DD/ 0007 -QT&T:;
350 0001 " 0000 D005 0008  DDOT . DO, _-0.008] 0011
400 0001 “g;% 5005, 0008 D007 004 X
45.0 0.000 B, DO0S Go0| | 0.007 010
500 0000: 5008 D004 HUGR[ 0
6.0 _".m-?;gi."%z.. L0010 "] .001
0.0 9003 D.000) 1 D006
woo Do B hee | 3o
1200 002 0001 0005, D008
1500 0002 0.002 " 0004, -.004
80.0 0001 ‘oocr' 00041 .00

X o 008"

8

"0.0G8]_ 008, 0.610] _ -0.008) 017 " 01607 " 0013
0.010) " 0,003; 0001, 0001i 0002, 0.002 " 0.007:

Qvecalt ”'en_-.ﬁ___.-%ﬂ
Average 0.005| D607 m
i Minimum |~ G.008] 0017
Maximum |~ 60031 0,610
| s
‘ Al
i :;mmm‘ fiadian Reszarch, bnt. ]
=i, LU, Paged of 12 Feliri by SV 1




- Radlian Research, Inc.

Callbration Report
RD-21-312 Dytronlec Portable Btandard *

FUNCHOM o scarors coss VAR 60 Kz

{0 L WENESRINIIIIIR, | 5T L1
Berial Humber........ 200122

The following data was coecied by a Redian Research RS-FQ3A Automated Calibration
System. The RS-F03A VAR calibration is derived directly from {3) Radian RD-22-RTS
Dytronk Fransfer Slandards cestified by the National Inslilute of Standards and
Fechnology {NIST) with The bise of an ultrin Jow islortion synthesis and digial delay.
Unceslainty is 0.005% tor VARour. Calibration lemperature is 23 degrees Gentigiade.
Testime is 2 seconds and the stablization ime in batween points ks 5 seconds. For
lagglng power factors. the current Tags the vollage. Al results are hsted as Percent Error.
The RS-703A has &t least a 4 imes grealer accuracy than the Instrument ander test.

Voltage & Phase Angla
120 120 240 40 480 430 800 s60
Am 90'Lag 30'tag 90Lag 30'tag $0°tag 30'iag 90Lag 3lag
mps - -. — e maoes
0.2 DOB D00 00z, . 0000  DD0R| 0003 0004 " 0009
025 | 6003 0004 0663 T 0D0E DO . DO03 T 0002 0906
03 7 0.003] 00605 Do, 6003 . B0oo2 " DO0A 0001, 0003
05 | 00B| D00s, 0005|0005 DOoA 0008, T0.002, . Dob2:
10 0D, _ 0006 -0005] 0007, 5008 0012, " "HO04, " BoOT:
20 | 6603 " 0.006] " -0006] 0005 _ 0006 -00M: 0005 DD0g)-
25 7B 5005 -0.005]" 0.008] 0008 0013  -0005 _ -0.003
36 70003 HDpDS| 0005|0003 0008 0.1 ___.-ggosf_*_'-;o.am_i
©0 . bo3 " oHod 5005 0007 0008~ -0H4l 0008l 5.010:
50 . 0003l —p.OoA] . Dbos 0007 00087 -0013] T 004! 5008
7.0 00030004 Do0s, 0007 0007, _-0Di4] 5005 D010
10,0 "D D003 D005 -p.007 . 0008 00 d 0005 -0.010;
¥y TTUH002 D002 Hbo5_ D007 0008 0014 D005/ b0
200 0001 000t _ Doos,  -0DO8; -0.006| DbDW! D00y _ -D.009
250 7-0.001. 0000, -0.004' . 0A08| 0008 _DOM " 0X05| " DOAY,
.0 T 70000 0001 0.004| -0007| 0008|0613, 508 " -0010-
50 0.00 obo2. _-D.003;  -0Dosl 0005 -0 tzf D004 000§
400 o061 0064, DO03| _-0.005| - 0004,  B.012 0004 0.008
450 ‘obez 00091 0002 T0001 _0DG5 T D008 0004 " -0.005]
0.0 0003 & _Bbo2'” 0000|0004 0007 D003 D004
60.0 o004 " b2 0001 G001 000 0008 0003, 0003,
800 0001 _ 000317 0004 OO -DOOS 0008 -0.004 D05
1000 |"770.000i © 0003, TTBDG3| -DOGH D004, D 0003, "D.008
1200 | T0.000[ "0.004. . -0002{ D02 | 0003 & -0.008  -0.002,
1500 | _~"0000; _ 0004 0002 0002 D X: r 002!
180.0 V770001 0004 0001 0001  -0002 O .07
000 70001 0005 0001 | 0.000i 00011 000
Average T D001 00007 6004 0004 _-0.004] 0. 003] . 9003
Minimum 0003|4008 ~ D006, 0008 0007 0014, 0065 DG11
Maximum ™ _0.041T 0012 0001 D001 0:001. 0001 0004 0009
Qverai _80'Lag  30'Lap .
Average 0003|0005
Minimum __ -0.007| ._—9;:'934
Maximum 00041 D:012
h:KS-uM‘? Radart Reseacch, Inc.
’v‘f&w - 002.8 Page Sof 12 %mﬂnmm

Power and Energy Measuretent Speclalists



“Radian Research, Inc.

Power and Erergy Measurement Specialists
Calibration Report
RD-21-342 Dytronic Portable 8tandard )
[T O —— VAhour RMS 80 Hz i
DAL eoeereeeremermvestraares 18-Ju-11
Sorial Numbef..com. 200122
The folowing data was collscted by a Radian Research RS-703A Autornated Calibration
Systern. The RS-F03A ¥VA-hour calibration I derlved dirscty from [3) Radlan RD-22-RT8
Dyfronic Fransfer Standards certified by bhe Kabionat nstivle of Standards and Technology !
(NIST) to an pnceriainly of 0.002% @ unity and 0.003% @ B0 degress lagging Powar |
Feclor. Calibration ternperature ks 23 degrees Genligrade, The fest ime s 2 seconds and
_ Ihe stabiization #me in between points s 5 seconds. For lagging power Yactors the currenit
fags the voitage. All results are listed as Percent Error. The RS-703A has atleast & 4 limex
greater accuracy than the Instrument under tast.

Voltage & Phase Angle
120 120 240 240 @0 430 €00 £00
Amn Unity 60tag Unity €0"lag  Unity  60°Lag Unlty S0'Lag
ps
02 0004 .:9_-% ..m.?&Qi.J{.»..:S’M 0:005|
025 000! " ‘p.000{ " :0003] . 0.004)
03 ___B.00% | 05 0001 B3 0003,
o8 _0bay; 0004|__ 0003 _ 00021 0000,
10 0003 OGS 0004, 0002 0002,
20 0003 % . 0005 -0.005 1 D008, !
26 0003, O 00040 D05 0005 _ 0.000| . -0.002, \
30 . -0003] -0.003 004°  -0.004]  -0.003 0.002! _ 0.003
40 00021 <0 2003, -0004] " 00031 D002 -0.002:
50 0,002 0003, . DOO3| . D04 B, 0.002;
10 0, -0, 0.004! 04 DO0S| D005 0002] | 0093 |
100 | Ho6s ).00 D004, DOOL. D005 0005 b2l 0003 g
150 000 . b00z) 00040004 0005 T BO0S pooz D003
200  -H063 o006 T Do T0804|C 004 Q002 0002 f
p50 0005 D00, D04 003 RO0E T D005 0002 Q00Y
300 00y g001]” THoMT TDO0Y, | 04|, 0004 0002 000
350 9003 0000 0063 0002 0004 D004 0002 0002
40.0 . 0.061 00, 0002, 0004 0003 0002 & -0001 {
450 0002 T BI0T D008 0001 " HBG4| 0003 000, D001
§00 __0.002 ' G062 000 0001 40003 0001”0001
8.0 __-poo2 OO _Dbogy  DOO! -0 <0002 0.003: 0000
8.0 0003 0001 4P0d HbGA | 000y 0003 _ 0001 9001
oo g SO % AT T L O LT L
1200 TT0b6a D000 0003 -0b0i| D00y, 002, -0801) " 6.600]
1500 | 0002 D000l . 0002] __ 0001 -6:06s: 0001 5,001 0.001;
1800 [0 000 | -6.003( 0000] T A8M: 0001, 0001 030!
200.0 .00 0001~ 0.002:  0.0001 “-0.008i < 0.601; _ -0.0071 _ 0.002:
Average | BESS, BAGIL. 004 . :602]_ 064 THMI AW, 98] 3
Minimom ;0004”7 5003,  -6008] " DROAL o008l T DoBsi TOGH | 000
Mamum| G001 0%, 002L" 0000 -0808] ., 000t 080 " 6003]
|
|
[
: Fac ME-H-0414 m“ WM m
L e e OOTnSn $903082.0 Page 6.of 12 B Mtant 47305 USA
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Calibration Report
RD-21-312 Dytronic Portable Stendard
FUBCHOR. crerereren VARMS 80 Hz

T T SUURNORUR T X+ 2 L
Serlal Rumbar.,....... 200122
The following data was collscied by a Radian Research RS-703A Automaled Calibration

System. The RS-703A VA calitration ls derived directly from {3) Radian RD-22-RTS
Dytroaic Translet Standards cerlified by e National Institute of Standards and Technology
(NIST) lo an uncerfainly o 0.002% € unily 8nd 0.003% @ 60 degrees lagging Power
Faclor, Calibration lemperature Is 23 degrees Centigradé. ‘Fhe lest time is 2 seconds and
the Etabilization Bme in betwaen polnts Is 5 seconds. For lagging power factors the current

tags the voltage. All results are sted os Perceit Erfor, The RS-TO3A hds at least a 4 fimes
greater accuracy than the tnstrument under test.

_Powet and Enerpy Measurement Specialists

Voltage & Phase Angle
120 120 240 240 480 480 600
A Unity €0%ag Unly 60'tag  Unily 60"ag  Unity
ps JUUR——
0.2 0002 0.001°. 0003 | 0001 - Dpo3[ | De0y - 0000
025 BP0z 0.000: 0003 000 0603 0002,  -0.001
03 . 000 D000 . -0.002 0000 0003 0004: _0.001
CE N 1 0,000 -0.002  <bDot| _DB03; . Do00L 0000
10 5001 _-0:001. 0002 D002 -DDe3; Do 0.000
20 0 0001, 0002 -0 D.003; 0003, DO
26 . 0001 0002 Q002! _0002i 0003, 0.000
e 0.001: -0 0002 D002,  :0003; 0000
4.0 "TH0001 9001 0001] g0z D002, 0.0t
56 . 0 p.o00: 00037 0. 0.002] -0.002: 0.00
7.0 0boY. " booo  obe2-  Dooz -0 0003 6000
100 __ <0.00' 0.000; __ 0.00: p.0021 ~ bR02. D003 DO
150 0, 0000, -0.002] D001, 00021 -0003 D0
202 20,001 _ 0.01 5002 0001, D002 0.002. _ 0.00
250 __ .00 0.00° Y 0001, 00021 -0.00Zi  0.0001
30t .00 062 00021 D001 0062 0002 0.000i
350 0001~ 6002 0001 0000|0002 -D.00Z: 0,000,
408 _  BDOOS | 0001, 0000; -0002 _-0.001 0.004:
A5.0 bog! ; 1 5562 .00, 0001
500 0011 _0.001- . 0.
€00 00 5000 D
800 T
1000 20001 0000 D,
1200 0001 6000 B
150.0 o o 0001, 0.00 D,
120.0 000, *_0:002] | 0001 D00l D
200.0 0. 0.001 . 0002, 0002
Average ~TTBEOT T 6061 | 900 5902 _ 0.008)_  0.000:
Minimum ~_"-00021  -0,001  -0.003 .] 0003, 0oy, -0.001
Maximum. 0.000{ 0005 _ 0000  0002j -0.001 0003, G062
Overalj  Unity  SQ7Lag
Aveisge D001 _ ©.000;
Mintmum . -0.003]_ -0.003;
Maximum 0002  0.0091
;:m-m-au‘ Rakan Research, lec.
F e SRREASNEID $503002.8 Paga7ol12 ﬁ;;?mmm USA
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Radian Research, Inc.

- Power and Energy Measurement Specialists
Calibration Report '
RD-21-312 Dytronk Portable Standard
FUNclion. ...ucaraoes Qoo 80 H2
7Y SO T X1 X 1|
Serial Humber.......... 200122 .
The loliowing data was coBacled by 8 Radian Resesrch RS-TO3A Autornaled Cafibralion
Systam, The RE-703A Q-hour calibration is derived directly kom £3) Radian RD-22-RT8
Dytronic Transter Standards certified by the RaBonat inatiite of Standacds and
Fechnology {NIST) with the yse of an vlra low distorion synthasis snd digital delay.
Uncertainty Is-0.005% for OD-hour. Calibration ¥mperature Is 23 degraes Tenfigrade.
Testiime ks 2 seconds and the stabizalion ¥rme ¥ betweén points s 5 seconds. For
lagging power factors the current lags the voltage. All resusts ace lafed as Petcent £rror.
The RS-703A has at least & 4 times greater accuracy than the lagtrument under test.
Voltage & Phase Angle

120 120 240 240 480 480 [ ) 500
$0*Lag Uiy $0°Lag Unty  60°Leg Unity W'Lag Unhy

Amps | e < srmime .
02 0003 0.002] 0003 0002 [ o002 oode
015 T Son . Dbo3T "Do04| | 000 0.600[ 0001, 0.008
03 1 Q 5003, T304 G008 0004 pOGO:  bod:
05 - 0005 O3 0008 6005 0.008)  -0box 0001
10, -0005 0004 -0.006] D008 R 5.008,
20 7 .0008| 0004 T 0.008,  0.008 o005 9.007
& 0003 0003 0008 0008 _ -0.0X Q005|  -0005
30 D008 0603l poos 0008 007 0.605" 0008
40 0040003 0,008 0008 T b - [0051 T b7
50 0b04  ppooz  066s T -6bor b o2 " -boos] -Dea7:
70 .004 %.nm ~"dgos.  DBOS: - D613 hnke

100 0.004; D002 0.006! ..‘%mi e :g.m“ %uis. :%.""7
150 Boos DRI D005 THooTi T -0007| | D012 T 0.005,  0.008
20 Aa.%, bboo] ~bods 0 ,J. E Y 2,005, D007,
250 T Q008 00001 D005, 0007 DO 01| B68 0,
0 000 L.001.-0.006]  -0.008; 0,006 " .0012! 5005
ase | 0002 0002 D0 08| * " -DB06 001116004, -0.008
4.0 9001 0.003  -0.004: ' .2.8016] -“»P?L?..-.:%-..
a0 aﬁ. TR X ) X D408, | Ho6k T d
S0 L0000 0009 TR 2. %g e
00 . boot ToH D2 :008;

0.0 D501 boos -9%4 003

100.0 e Y )

t0e | ~op6z ;

500 | 7000

1300 } T

2000 | <0

Average | 5003]

Minlmum | 6081 0,60
Maximum 0.00

A
1]
Al

am% “Radan Recesreh, he. A
Wep: wreDosmsenitin 19030820 Paga B ol 12 m‘ “Mh; mm USA
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~ Radian Research, inc.

time Is 2 $aconds per point

power and Energy Measurement Specialists
Calibration Report

RD-21-312 Dytronic Portable Standard

The following data was colecied
System. The RS-703A Voltage Axis is
Transter Slandards ceriified by e National Instt
1o an uncerakity of 0.0008

Voltage

60
1]
100
120
140
189
180
200
.20

240
280
280
300
320
340
360
380
400
420
&40
480
480
§00
820
540
560
580
800

Average

Mintmom |
Mu'“‘um o v P m—

Viy: werDoouns LB 93030028

FUNCHOR o mersremeeress YOS RMS 60 HZ
[ 17 NR——
Serhal Numbere..mee.

by 8 Radian Research RS-F03A Automated Calibration
calbrated 1o & bank of three RD-22-RTS Dylronic
ute of Standards and Technology (NIST)
%, Calibration lempetature is 23 degrees Cantigrade. Test
with » 2 second stabifization time 1 between polnts,

All readings ars in Percent Eror. The RS-YO3A has atleast a 4 times

greater accuracy than the lnstrument under test.
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: Power and Energy Measurement Speclalists
Calibration Report
RD-21-312 Dytronic Portable Standard
Function................. Amps RMS 80 Hz
[ NSRRI T XY P
‘ Serlal Number........ 200122

The following data was codected by 8 Radlan Resemch RS-703A Automaied Calibration
System. The RS-TO3A Current Axis cafibration is derived divectly kom fae ratio of the [.3]
Radian RD-22-RTS Dytronk: Tearater Standasds which are certfied by the Nafional
Instilute of Standards and Technology [NIST] for an uncertiinty of 0028%. Calibration
Temperature Is 23° Centigrade. Test ime i 2 seconds per point with a 6 second
slabilization time inbetween points. Al readings are in Percent Error,
The RST03A has at least 8 4 §mes greater accuracy than the Instrument under lest.

Amps
. ARMS  AhRMS A2h RMS
0.2 . 0008 OO0 D005

—el

025 | 0001, ' 0003 . 000,
03 2001 0003 - 0.004
65 | 0ot o008 T 0,603
107 0001 000y 6803
20 | 2001, 9903, D663
6 Bb0 6603 H003:
3.0 ’ 0.000, 2002 ...2002
40 ;000 i0.603" 5,603
50 TT0000; ThBG2, D00t
70 T 0000 D00z " Hb0s:
100 °_ B0 -0.602 0003
180 {0000 5002 5.000,
200 | 0500 0000 0002,
B0 . 0000 OO0 .00
20.0 r{_.!_@_o' Do 0003
ase | 0006 .002: D002
400 . 0000l " 002 9002
450 | 0000 Hotz 2.001
€06 0001 608 B0l
0.0 | " 000l " Db2 0001,
80.0 0000 0002 0003
oo 0001 0.001. _0.000
200 DO 0001 T0.00
50.0 Y Y 000
FrOER -
2000 o091, bboi " 0bpo
Avenge OO Hiber  Foea

Minlmum | 0001 -0.003
Mudmum. 0,001, | 0801  0.000

EEEERE

r:ﬁlﬂ-“?‘ Radisn Ruwmh:\c.
ax; 165-4L8-08: onne
Vb W SarwnADT 0403062, 8 Paga 10 of 12 L%u.m&umm
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*. Radian Research, Ing. | .
. Power and Ensrgy Measuremient Spechaists

Calibration Report
RD-21-312 Dysronle Pertabls Standard
| 17T T —— . 11T ).

[ 1% PSR | X 7' )

Sarial Numberue.en. 200122

Tha folowing dala was coliacted by & Radian Ressarch RS-F03A Automated Calibiation

System. The RS-703A line bass calibralion {Hirequency) Is derived directly from an ,
Arbiter Systems Modat 10838 GPS Satellia-Conbolied Frequency Standard. Uncertainly

of the GPS System is .D0005 parts per milion, traceable o Unlied States Naval

Observatory (USNO). Calibration temperalure s 23 degrées Cenligrade. Test time

Is 2 seconds with a stabilization of 2 seconds in betwaen polnts. All Resulls ace

tisted as Percent Error, The RS703A has at leasta 4 times greater scouracy

than the Instrument under test.

Fraquency
a5 bioodd]
46 0B
47 6.0004]
4 _ 5.0003;
49 0000
50 ..D.0004,
st 00003
§2 60004
53 0
54 0.0004
&5 00004
- 0000
st . 0.0004
st : . 00004
$9 . 00003
80 ; _ 0.0004!
&1 000
$2  |__0.0003)
€ $0004
6 0000
¢ ' 5.0004!
Average 00304
Minimum 00003
Maximum; _ 0.0004
' ) Radian Research, bnc.
b, v BN 1903042 8 Page 11012 :ﬁzymﬁgmvmw El
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Standards Compare

MBI e

Test Board Serial No:1704 Test Pate: 11/02/2011 Report Date: 03/20/2012

Filename: 871_110211.PSR ’ Mode: Watthours Standard No:

External Master Element: Series External Std No: 993_200122

120.0 Volts 240.0 Volts 277.0 Volts 480.0 Volts

Amps 0O 60’ 0 60’ 0' 60" o 60
0.25 100.003 100.008 100.003 100.004 100.003 100.008 100.002 100.003
0.50 100.003 100.008 100.004 100.008 100.005 100.013 100.004 100,006
1.50 100.003 100.006 100.002 100.006 100.003 100.009 100.002 100.004
260 100.001 100.004 100.00D0 %00.002 100.000 100.003 99.899 100.00%
3.00 100.000 %00.005 100.000 400.003 100.000 100.004 99,8999 100.001
5.00 100.001 100.008 100.001 100.005 100.001 100.008 100.001 %00.004
15.00 99.998 100.006 99,997 100.005 99.998 100.006 99,897 100.003
30.00 99.998 400.008° 99.998 100.005 89.998 100.010 89.998 100.004
50.00 99.999 100.008 99,999 100.0607 100.002 100.014 199,999 100.006
Average: 100.001 100.007 100.000 100.005 100.001 100.008 100.000 100.004
Max: 100.003 100,008 100.004 100.008 100.005 100.014 100.004 100.006
Min: 99.998 100.004 £9.997 100.002 99.998 100.003 09.897 100.001

Overall 0 60'

Average: 100.001 100.006
Max: 100.005 100.014
Min: 99.997 100.001
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Certificate of Calibration

Manufacturer Radian Research, Inc.
instrument : Metronic Portable Standard
Model: RM-10-07

Serial Number 8007

Error Specification  +/-.05% Walthour, +/-.1%0ther
Quality Management System

Customer Name: Spedlalized/Mstadigm Services ISO 9001Certified
Address: 500 Recycle Drive
Richmond, KY 40475
P.O.Number: " 400180 Environmental Conditions
CE Kurber: NZA Temperature: 23°C +/- {°C
RMA 1 Cerlificate Number; 25278 Humidity: between 35% and 60%

Calibration Date: 18-Feb-12
Based on the recommended calibration interval, the next calibration is due on;  48-Feb-13

Radian Research's As-Found Test Resulis showed thls Instrument to be: 7
[ INew [x]inTolerance [ }OutofTolerance [ }inoperative | JLiimited Calibration
For Out of Tolerance conditions, As-Found Data Reports are furnished.

Radlan Research Inc. certifies the instrument listed above meets or exceeds all published
. specifications and was calibrated in compliance with ANSIINCSL: Z540-1 using applicable
Radian Research procedures which meet the tequirements of ISO 8001:2000.
This instrument was calibrated by a Radian Research RS-703A Syntron Automated
Calibration System which Is traceable to the National Institute of Standards end
Technology (NIST). The RS-703A Calibration System is traceable within the fimitations of
NIST's services, by acouracies derived from accepted values of natural physical
constants, or by accuracies derived from accepted ratlo type calibration techniques. The
RS-703A Calibration System is cross checked and calibrated on & schedule which is
adjusted to malntaln required Bocuracies and traceability.

Sofiware used for Cafibration:  RS-703A Control Program Rel.04.20.02 May 30, 2008
RS-703A serial humbers; 703182

Applicable Traceabllity & Report Numbers for References used by Radian's Metrology Lab:

Watt-h our, VA-hour, VAR-hour, Q-hour, Amp-hour,
: )

Volf-t g ;
Radian Dytronoc Transfer Standafds oonslsung of (3 RD-22-RTS,

Seriat Numbers: 200717, 200718, 200719 '
NIST Test Report Numiber: 697/280054-10; Calibration Due Dats 6-March-2012.

Tim se uepc
Arbiter Systems Model $083B Satellite-Controlled Frequency Standard s/n B1057. GPS
controfled system with an uncertainty of 0.000002ppm. No calibration required.
DC Volis
Fluke Mode! 732B DC Voit Standard s/n 7703004 with an uncertainty of £ .4ppm.
Fluke Certificate Number 9D5460; Calibration Due Date: 14-July-2012,

Gulldline Standard Resistor Model 8330/10K s/n 62623, 62624, Guildline Test Cerlificate Numbers
C13274 and C13275; with en Expanded Uncertainty of # ,380ppm. Calibration Due Date: 25-May-2012,

Other
Hewlelt Packard 8 Digit Multi-Meter Model 3458A s/in 2823A02816. Agilent Technologles
Test Cerlificate Number 53288; Cafibration Due Date 2-Mar-2012,

Metrology Laboratory Techniclan Signature This report shal siot be reproduced, except

- i LAB in full, withoud prior wrikien approvsl of the
' %E’?M 167 Caloration Facily

Power and Energy Measurement Specialists

Radian Research, inc.

Page tof 4 3852 Fortune Diive

Wek wwa aadanresearch com Lafayette, Indiana

USA
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Calibration Report
RM-10-07 Metronic Portable Standard
Mode........ccennene. o Satthour - 60 Herz
Date......coovccvvscuinnn. 18-Feb-12
Sertal Number............ 8007

The following data was collected by a Radian Research RS-703A Automated Callbration
System. The RS-703A watt-hour callbration Is derived directly from {3) Radian RD-22-RTS
Bytronic Transfer Standards certified by the National Institute of Standards and Technology
(NIST) to an uncertainty of 0.002% @ unlty and 0.003% @ 60.degrees fagging Power
Factor. Calibration temperature Is 23 degrees Centigrade. The test time Is 15 seconds and
the stabllization time in between points s 5 seconds. For lagging power factors the current
lags the voltage. All results are listed as Percent Error. The RS-703A has stleasta 4 times
greater accuracy than the instrument under {est.

Voltage & Phase Angle
120 120 240 240 480 480 600 €00
A Unity  60°Lag Unity 60'tag Unity 60°Lkag Unity 60'Lag
mnps
0.25 0.008]  0.006 0.006 0.012; 0.004 0.014 0.004 0,013
0.5 0.003]  -0.002 0.002 0.003] b.601 0.004]  0.003 0.006
1.0 0.003 0.000 0.005] 0.010] 0.003 0.007 0,002 0.006
2.0 0.002) . <0.001 0.001 0.0011 0.001 0.005 0.00%} D.005
25 0.008] 0.014  0.005 0.005 0.002 0.006] 0.000] 0.006
3.0 0005] ©0007] 0004] 0007 0002 DDOB]  0.001]  0.006
5.0 0.000] 00121  0004] ©0.010]  0.003 0.010] 0.002 $.010]
10.0 0.001] 0,003 0.002( D.003 0,002, 005/ ~0.002 0.006
12.0 0.003] " D.0D6; 0,004]  0.004 0.001 0.006 0.00 0.007
15.0 0.003]  0.007 0.004] 0007 0003] 0.008] 0002  0.008
20.0 0.0071 - 0005 D.008 D014 0.003] ©  D.OO8 0.004 0.010}
25.0 0.007 0,007 0.004 0.030 0.004] . 0.012 D.003] 0.010
30.0 0.004 0.0011 0003 0.004 0.00% 1(1&‘5 0.002; 0.007
40.0 0,003 0.008 0.003 0.006 0.002| 0.00% 0,002 0.008!
45.0 0.002]  0.010 0.004! 0.009 0.994&- £.006] (4] DG;! 0.008
50.0 0.002 0.005 0.004 0.009 0.004 0.008 [3 0.008
Average 0.004 0.005 0.004 0.007 0.002 0.007 0.002 0.008
Minlmum 0,000 -0.002, 0.001. 0.001 0.001] . 0.004 0.000: 0.005
Maximum 0.008 0.012, 0.0061 0.012 0.004 0.014 0.004 0.013
Oversll Unity - 60°La
Average 0.003 0.007
Minimum 0.000 -0.002
Maximum 0.008 0.014

P 205-443:5500 ' Radian Mh. ke,

fwx':tj“'::.ml : Page 2 of 4 3852 Fortune Drive

Latayetle, indiana 42605 USA
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Power and Energy Measurement Specialists




Calibration Report
RM-10-07 Metronlc Portable Standard

Mode....oecrenveereeen s, Narhour
Dale..irrerreerennnns 18-Feb-12
Sarial Number............ 8007

60 Hertz

Power and Energy Measurement Specialists

The following data was collected by a Radian Research RS-703A Automated Calibration
System. The RS-T03A VAR-hour calibration Is derived directly from (3) Radian RD-22-RTS
Dytronic Transfer Standards certified by the National institute of Standards and
Technology (NIST) with the use of an ultra low distortion synthesis and digital delay.
Uncertainty is 0.005% for VAR-hour. Calibration temperature is 23 degrees Centigrade.

Test time is 15 seconds and the stabllization time In between points is 5 seconds. For

lagging power factors the current lags the voltage. All results are listed as Percent Error.

The RS-703A has at feast a 4 times greater acouracy than the Instrument under test.

Voltage & Phase Angle
120 120 - 240 240 480 480 600 600
Am 80°Lag 30°Lag 90°Lag 30°Lag ©0°Lag 30°Lag 90*Lag 30°Lag
ps
0.25 0012]  0.014]  0.007]  0.003] -0.004] -0018] -0.008] 0.029
0.5 0.012 0.0%1 0.008f  0.006 0.001 -0.00; -0.001]  -0.012
1.0 0016] 0021 0013] 0016] 0008] 0011] 0.007|  0.005
2.0 0018]  0.016]  0.011 0.012] _0009]  0.010]  0007)  0.007
25 0014 0016 0014] 0017] 0010] 0014] 0010] 0.01
3.0 0-.i)1:§ 0.021] 0.015) D.‘Oﬂf ' 0.013; 0014 0.01 5; 0,041
5.0 0016  0.024 0,0%6] 0.020] 0.013] 0018 0012} 0017
10.0 0015] D 0014] 0016]  0.01 0015] 0011] 0012
120 0.017 0014 13.@‘:8 D2 0.017 0.013 0.034
15.0 0015 0.015 p.018] 0014 0.016] 0.014] 0017
20.0 0,018/ 0016] 0022 0034] 0018] O00HM] 0018
25.0 0.016 0.016; 0.021 0.014; ).020 0.015) 0.017
30.0 0.015 0.014 0.013] 0.013 0010 0.013 0.010
40.0 0.014 0.013; 0.013 0.011] 0.012 0.013; 0.012
450 0.014 0.014 0.015 0.012 0.013 0.013 0.013
50.0 0.013 0.013] 0.015 0.013 0.014 0,013 0.012
Average 0.015 0.013 0.015 0.010 0.011 0.010 0.008
Minimum| 0.012 0.007 0.003 -0.004} -0018] -0.008 -0.029
Maxtmun 0.018 0.016 0.022 0.014} 0.020 0.015 0.018
Overal] 80°Leg 30'LaL
Average 0.012 0.013
Minimum +0.008 -0.028
Maximum 0.018 0.022
Radian R
Pic 766-444-8500 : ”Wg‘- e, -
Fau FIS-448-A814 3852 Fortune Drive
Wby Ich.Com Page3of 4 tafaystle, Indiana 2605 USA



. Power and Energy Measurement Speclatists
Callbration Report '

RM-10-07 Mstronic Portable Standard

Mode.....oooveerreeennne.QhOUT 60 Hertz

18-Feb-12

Serial Number........... 8007

The foliowing data was collected by a Radian Research RS-703A Automated Calibration
System. The RS-703A Q-hour catibration is derived directly from {3) Radian RD-22-RTS
Dytronic Transfer Standards certified by the National Institute of Standards &nd
Technology (NIST) with the use of an uitra low distortion synthesis and digital delay.
Uncertainty is 0.005% for Q-hour. Calibration temperature fs 23 degrees Centigrade.
Test time is 15 seconds and the stabliization time in between points is 5 seconds. For
lagging power factors the current lags the voltage. All results are fisted as Peroent Error.
The RS-703A has st least a 4 times greater accuracy than the instrument under test.

Voltage & Phase Angle
120 120 240 240 480 480 600 600
Am 60°Lag Unity 60*Lag Unlty 60°Lag Unity 60°Lag Unity
ps .
025 0.003] 0010 -0003] 0.002] 0013] 0015] 0017 0027
0.5 0.002] 0009 0002 0002] -0.008] -0005[ -0.010 -0.010
1.0 0.003 DO14]  0001] 0011] -0001] 0.009] -0.002] 0.004
20 D.003 0014 D.001 0.009] -0.002] D008} -0.002]  0.006
25 0003 0013 000Z] 0011 0000] O04Y 0001 0008
3.0 0003 0013] 0002] 0.043] 0001 0.043 0.000]  0.011
5.0 0004 0015 0003] 0016] 0003] 0016] D002] 0014
10.0 0004]  ©0013] 0003 0042 0ozl 0013 o001 0042
12.0 0004] D04 D.003] 0014  ©0DP3] 0043  0.002] D013
15.0 0.004 0014} 0.004] 0.014 D001 00151 0003 0.014
20.0 DO04] ©0016f  0.005] 00%6] 0003} 00165]  0.004] 0017
25.0 0.005]  o017]  0.005] 0.018] 0004] 0019] 0.004] 0617
30.0 0004] 0012 D.003]  0.09%]  0.002] 0.0 0002 0010
40.0 D.003 0,010/ 0003 0012] ob02] 0014 0002] 0012
45.0 0.003] 0010 D03} 0.012] 0.003] 0012]  0.00: 0.012]
50.0 0003] 0032 0.003] O0014] 0002 0.015] 0.00 0.014]
Average 0.003  0.013 0002 0012 0000 0010 0000  0.008
Minimum| _ 0.002 0.003] -0.003] 0002] 0013] -0.015] -0017] 0027
Maximuny____0.005 D.017 0.005] ©0.018] 0004 0019] 0.004] 0017
€0°Lag Unlty
Average 0.001 0.041
Minimum 0.017]  -0.027
Maximum 0.005 0.019
P 706-440-8500 ;;m msmgh. .
Fac 154304614  of & ‘artune Drive !
We wiwpdianrestirch.com Page 4 of 4 tafaystie, Indiana 505 USA V




Radian Research, Inc. Pege: 1

Power and Energy Measurement Specialists

z]>] = o1

» Order No.: R025278
Repair by: 03/08/12
s SPECIALIZED/METADIGM SERVICES Recelved Date: 02/15/12
H WANDA RICHARDSON
| 500 REGYCLE DRIVE _
P RICHMOND, KY 40475 ATTN: ACCOUNTS PAYABLE
USA 859-624-4256
T
o
Reference: [Ship Via: IF.oB. Terms:
400180} UPS - Ground LAFAYETTE, IN Net 30 days
Line | Product Code/Description | Qty Ordered
1 Non-Warranty Recalibration Recalibrati 1EACH
101007 8007 RM-10-07 Portable Watthour/VA Rhour/Qhour S
Return Reason:
Special Instructions:
Arriving Condition: Damaged Feet and a couple knobs are worn out,
Technlcian:
As Found Data: in Tolerance
ltem No. Assembly  Component Cause Action
101007 AS FOUND TEST CERTIFICATION
570001 WEAR ‘ REPLAGE
Replaced feet
111050 WEAR REPLACE
Replaced 4 knobs

Title: RMA Form  Document i $903013 A Pags 1

28



|_Standards Compare |

Test Board Serial No:5856 Test Date: 03/30/2012 Report Date: 03/30/2012
Filename: 1W033012.PSR Mode: Watthours Standard No:
External Master Element: Average . External Std No: 8007
120.0 Volis 240.0 Volts 0 Volts 0 Volts
Amps O 60' 0 B0’ o 80’ 0 60'
0.25 ©8.997 ©00.990 £20.997 00.983
0.50 100.000 ©9.997 100.000 99.997
1.60 ©9.900 890,980 99.990 ©9.080

2,50 100.000 ©09.997 $00.000 100.000
3.00 100.000 ©9.993 100.000 90.997
500 ©9.993 99.890 ‘ 99.997 99.900
15.00 100.000 ©9.997 100.000 ©9.993
30.00 100.000 100.000 100.000 100.000
650.00 99.093 ©9.990 100.000 99.990

Average: 09.997 09.993 99.998 00,992
Max: 100.000 100.000 100.000 100.000
Min: 99.090 09.980 90.9090 99.960
Std Dev:  0.0040 0.0060 00033 0.0072
Overall 0 60"

Average: 99.098 ©0.002
Max: 100.000 100.000
Min: 99.990 ©9.880

Std Dev: 0.0062

29




POBox237 METADIGM 800-455-5578
Richmond, KY 40476-0237 859-624-4256
W ERVICES.COM Request Test / Suspected Tamper Report  Fax: 859-

626-5616

uiitity_Lpu. Gns ¥+ €lec, Co. Fax
Attention: Telephone
Company # SEYEEO  Mrp. ss# SA906€62. Read_ 41663
Fom &S Mfg_GE  Type_ LD Class_J 0D Voliage ot YD
3 Wire_l_Phase, Delta__ Wye__TA__3D __ RR 13% Kh, DL
Test 1 Test Amps Test 4 |
FL__100.04 - wge.pvt 15 FL__ {00.07 ik, Ak
pr_ 9489 035 s pF___99.90 4a.95
o 99.53 1.5 L_ 499.52
Test 2 Test 5
FL__ /00,87  wie. tvtr, 30 FL 10'0.3’7 w Tl AV,
P 93.87 1003 30 pr__ 49,44  100:28
L 99.49% 3 i_99.95
Test 3 Test 6
FL_ /00,68 oot UG 50 FL_ /20.93  w7ie, 8V6.
pF__99.83 . 10057 50 pr_99.43 10016
LL_100, /b 5 iL_ 100,15 |
SO # Comments: 4. _Sgeoud DiaL

APPsdes To B T~ CPLOE.

Note: sTs Standards are traceable to the National Institute of Standards and Technology, Washington, DC.

Tested Byzj’gﬂ K%—'Q . '3 og6s Date:4 1/ cl 1A
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no. _E0865

COMMONYEALTH OF KENTUCKY
PUBLIC SERVICE COMMISSION

Thzs is to certify that mamm Roy Land . ¢ having
met the requirements of the Publie Service Commission, and demonsirated competency in the theory
and practice of _ c . and having satisfactorily passed the examination

therefore, is hereby designated g —W . for&tdnﬁndwwm

.ﬂl:l f"s‘.' iy
to public consumers, and is bound by his oath to faithfully discharge his duties in conformity with
the rules of this Commission,
This certificate is valid until suspended, surrendered, or revoked, or until individual leaves the
semploy of the above named utilities,

.

siven in Frankfort, Kentucky, thr'sthe._m'__dayof February... ., 19 2003 |
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SINEERING €O, INC.,




9 Walk—ln Center Hours: Mon-Fri 8AM- ‘SPM(EST)
(]
’ Telephone Payments: (800) 780-9723
an @- . 10/28/09 85.41
€02 compary Power Outage Reporting: (502) 589-3500 $
WWW.eon-us.com
Pay your bill easily, even automatically! Sign up for our Account Number:
Automatic Bank Club to have your payments automatically Account Name: GLEN DAMRON
deducted from your bank account. Check the box on the back Service Address: 3605 Ten Broeck Way
of your bill stub to sign up. Next Read Date: 11/12/09
7009 2005
Averages for This Last « Previous Balance 95.84
Billing Period Year Year 7= | Payment as of 10/16 (95.84)
% 2 D
Average Temperature 63° 69° 5 {3(,'1_-’/ P Balanf:e as of 10/16 0.00
Number of Days Billed 29 29 AR 'é’ectgﬁ Charges gg-%
Electric/kwh per day 25.0 359 ~ g 0, | Gastnarges _—
Gaslocf per day 10 0.1 A Utility Charges as of 10/16 85.41
7 Total Amount Due 85.41

Rate Type: Residential Electric Service

Customer Charge W] V\z rlA (xea Vi Q, 5.00

Energy Charge 7 48.34
Other Charges For Above Rates ul Q C \A 66 4

Electric Fuel Adjustment ($0.00064- x 726 kwh) I M J/V\ -0.46

Electric DSM ($0.00193 x 726.00 kwh) \ 3 ﬁ 1.40
Environmental Surcharge (1.060% x $54.28) W 0.58
Home Energy Assistance Fund Charge

0.15
Total Electric Charges JQW %’dg % ‘665 $55.01

Rate Type: Residential Gas Service
Customer Charge

Gas Distribution Charge ($0.213489 x 30 ccf) 6.40
Gas Supply Component ($0.46914 x 30 ccf) 14.07
Other Charges For Above Rates :
Gas DSM ($0.00923 x 30.00 ccf) 0.28
Home Energy Assistance Fund Charge 0.15
Total Gas Charges $30.40
Please see reverse side for additional charges. Bring entire bill when paying in person.
Customer Service (502) 589-1444 $85.41 will be deducted from your bank account on payment due date

_ 10/28/09 $85.41 $89.68 pvn

"] Check here if plan(s) requested on back of stub

Home Phone (502) 326-0955
OFFICE USE ONLY:

MRU12832026, GO00000 ’é?éﬁ%ﬁ},{’é’é‘b,
P95.84 3605 TEN BROECK WAY

LOUISVILLE KY 40241-2497

14

& .

g RECEIVED
33 PO BOX 538612 o

i ATLANTA, GA 30353-8612 JAN 9 2013
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% Service Address: 3605 Ten Broeck Way PUBLIC S ERVICE

COMMISSION
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ACCount Numoer _ . Iage £

ELECTRIC

Meter Previous Previous Current Current Read Meter Demand
Number Read Date Reading ReadDate Reading Code Multiplier kw kwh
Residential Electric Service
kwh 384880 09/16/09 98893 10/15/09 99619 R 1 726
Total Usage 726
GAS
Meter Previous Previous Current Current Read Meter
Number Read Date Reading ReadDate Reading Code Multiplier ccf
Residential Gas Service ,
ccf 143092 09/16/09 1850 10/15/09 1880 R 1 30

Total Usage 30

Late Charge to be Assessed 3 Days After Due Date $4.27

Meter Read Codes R - Actual Read; V - Verified Read; E - Estimated Read; S - Self Read

= ot T

Our new customer information system now allows us to calculate your average energy usage and weather information based
on the actual meter reading date. Previously, we had calculated your average usage and weather information based on the
scheduled meter reading date; therefore, the armount displayed on the front of this bill as last year’s information may differ
from last year's bill.

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 1,452 pounds of CO2. A typical residential customer uses 1,000 kilowatt hours of electricity per
month, which would result in the production of 2,000 Ibs. of carbon.

You can reduce these emissions and your energy usage by switching to Compact Flourescent Lighting (CFL). Take control
by switching five of the highest used light bulbs in your home to CFL bulbs to prevent about 1,900 pounds of greenhouse gas
emissions. You'll also save more than $60 each year in energy costs.

To request a copy of your rate schedule, please call (502) 589-1444.

Please make note of your new account number, which can be found on the front of your bill. Your old account number,
3000224157004-2 is no longer valid but is provided here for reference purposes only.

New enroliment only - Please check box({es) below and on front of stub.
[C] Budget Plan
[ twould like to enroli in Demand Conservation.

[] Automatic Bank Club change request (voided check must be provided)

Please deduct my Automatic Bank Club Payment from a new Checking Account.

| hereby authorize LG&E to debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E.

Signature: _
Date:




- o

an @-p»3 company

discuss your account.

Walk-In Center Hours: Mon-Fri 8AM-5PM(EST)
Telephone Payments: (800) 780-9723

Power Outage Reporting; (502) 589-3500
o P )

Please have your account number available when

ﬁlN‘g t% 2013 Account Number:
PUBLIC SERVI(

02/01/10
2010 5 17

$208.02

nNe Ja

GLEN DAMRON
3605 Ten Broeck Way

Account Name:
&ervice Address:

COMMISSION Next Read Will Occur:  02/12/10 - 02/18/10
1010 2009
Averages for This Last

> iod i
Billing Perio Yeoar Yeoar Previous Balance 216.66
Average Temperature 31° g 35 Payment as of 01/19 (216.66)
Number of Days Billed 33 34 Balance as of 01/19 0.00

Electric/kwh per day 26.2 347 [I) Electric Charges ‘ 65.81

Gas/ccf per day 58 6.7 Gas Charges 142.21
o A Utility Charges as of 01/19 - 208.02
(I) mp Lt < Uj7 2 { ' I 12012 Total Amount Due 208.02

Rate Type: Residential Electric Service

Customer Charge

Other Charges For Above Rates

Electric Fuel Adjustment ($0.00082- x 865 kwh)
Electric DSM ($0.00290 x 865.00 kwh) M
Environmental Surcharge (1.970% x $64.39)

Home Energy Assistance Fund Charge

Total Electric Charges @b W“W

Rate Type: Residential Gas Service
Customer Charge

Gas Distribution Charge ($0.21349 x 193 ccf)

Gas Supply Component ($0.49129 x 193 ccf)

Weather Normalization Adjustment ($0.21349 x 26.365- ccf)

Other Charges For Above Rates

Gas DSM ($0.01124 x 193.00 ccf)

Home Energy Assistance Fund Charge
Total Gas Charges

Energy Charge M W € é ?494 57.59

A Actual Reading on 01/18 2440

f‘ Previous Reading on 12/16 1575

(*Mﬁ,@ T o~ 74 Current kwh Usage 865
2.51 Meter Multiplier 1

’ 1.27 Metered kwh Usage 865

Meter Reading Information
5.00 Meter # 384880

Meter Reading Information
9.50 Meter # 143092

41.20 Actual Reading on 01/18 2329

94.82 Previous Reading on 12/16 2136

_5.63 Current ccf Usage 193

Meter Muitiplier 1

217 Metered ccf Usage 193
0.15
$142.21

Please see reverse side for additional charges.
Customer Service (502) 589-1444

Bring entire bill when paying in person.
$208.02 will be deducted from your bank account on payment due date

Due Dat

02/01/10

$208.02

$218.42

Home Phone (502) 326-0955

OFFICE USE ONLY:
MRU12832026, GO00000
P216.66

PF.Y eB:P

L4
[

PO BOX 538612
ATLANTA, GA 30353-8612

Service Address: 3605 Ten Broeck Way

Copng P5C 21 8[12

PRINTED ON RECYCLED PAPER
Rev. 10.01.06

#101815402 9%

GLEN DAMRON

3605 TEN BROECK WAY
LOUISVILLE KY 40241-2497 (}_‘/))

2010
Joted orror 1
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Account Number_ Page 2 .

WLatéQCharge to be /Kssessed 3 Days Afterabue Date $10.4O

T 2

Our new customer information system now allows us to calculate your average energy usage and weather information based
on the actual meter reading date. Previously, we had calculated your average usage and weather information based on the
scheduled meter reading date; therefore, the amount displayed on the front of this bill as last year’s information may differ
from last year’s bill.

The power to save. lt's in your hands. The amount of electricity you consumed during this billing cycle result in the
production of approximately 1,730 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at eon-us.com for Smart
Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.eon-us.com or call our Customer Service Department.

Please make note of your new account number, which can be found on the front of your bill. Your old account number,
3000224157004-2 is no longer valid but is provided here for reference purposes only.

New enroliment only - Please check box(es) below and on front of stub.
] Budget Plan
[ 1 would like to enroll in Demand Conservation.

[] Automatic Bank Club change request (voided check must be provided)

Please deduct my Automatic Bank Club Payment from a new Checking Account.

| hereby authorize LG&E to debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:

Date:



http://eon-us.com
http://www.eon-us.com

1elepnone raymens;
Customer Service:

1=DUU-1 OU=Y 1 £ (£4 HUULS d Udy, DL.I0 I1ee)
1-502-589-1444 (M-F, 7 a.m. to 7 p.m. EST)
Power Outage Reporting: 1-502-589-3500 (24 hours a day)

Walk-in Center: Open Mon-Fri 8 a.m. to 56 p.m. EST

Online Customer Self-Service: www.eon-us.com (24 hours a day)

an @.g»3 company

See the "Billing Information" section for details about the
pending pledge/payment, late payment charges and service
disconnection.

2010 2.00%
Averages for This Last
Billing Period Year Year
Average Temperature 65° 65°
Number of Days Billed 28 28
Electric/lkwh per day 254 227 -
Gas/ccf per day 1.3 0.6

Rate Type: Residential Electric Service

Account Number:
Account Name:
Service Address:
Next Read Will Occur:

GLEN DAMRON
3605 Ten Broeck Way
06/15/10 - 06/21/10

S

Previous Balance 131.87
Payment(s) Received 4/22 - 5/19 -131.87
Balance as of 5/19 0.00
Current Electric Charges 57.25

Current Gas Charges 37.47

Current Charges as of 5/19 94.72
Total Amount Due 94.72

Meter Reading Information

Rate Type: Residential Gas Service
Customer Charge

Gas Distribution Charge ($0.21349 x 37 ccf)
Gas Supply Component ($0.51880 x 24 ccf)
Gas Supply Component ($0.53494 x 13 ccf)

Other Charges For Above Rates
Gas DSM ($0.01394 x 37.00 ccf)
Home Energy Assistance Fund Charge

Total Gas Charges

Custamer Charge Wt b e co 5.00 Meter # 384880
Energy Charge ! 47.80 Actual Reading on 5/18 5982
E(I)ther gh?;\%es For A(;’gvggftef o . R ,é /) c’-— Previous Reac:;ng on 4/20 5270
ectric Fuel Adjustment ($0.0 x71 Qd 1.12 Current kwh Usage 712
Electric DSM ($0.00365 x 712.00 kwh) +M \j MI 2.60 Meter Multiplier 1
Environmental Surcharge (1.020% x $56.52) 0.58 Metered kwh Usage 712
Home Energy Assistance Fund Charge ' ' ! O’ v W Yo r 0.15
Total Electric Charges $57.25

Meter Reading Information

9.50 Meter # 143092
7.90 Actual Reading on 5/18 2858
12.45 Previous Reading on 4/20 2821
6.95 Current ccf Usage 37
Meter Multiplier _1
0.52 Metered ccf Usage 37
0.15
$37.47

Please see reverse side for additional charges.
Customer Service 1-502-589-1444

$94.72 will be deducted from your bank account on payment due date

Amount fter Due Date
I 06/01/10 $94.72 $99.45 Gk
[J Check here if plan(s) requested on back of stub
OFFICE USE ONLY:
MRU12832026, GO00000 B
P131.87 3605 TEN BROECK WAY
PF:Y eB:P LOUISVILLE KY 40241-2497
L
. ®

PO BOX 538612
ATLANTA, GA 30353-8612

Service Address: 3605 Ten Broeck Way

Copy PSC 12]28])2~

PRINTED ON RECYCLED PAPER
Rev. 10.05.14


http://www.eon-us.com

Account Numoer [N +29¢ < .

Late Charge to be Assessed 3 Days After Due Date $4.73

Environmental Surcharge: A monthly charge or credit passed on o customers to pay for the cost of poliution-control
equipment needed to meet government-mandated air emission reduction requirements. i

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle result in the
production of approximately 1,424 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at eon-us.com for Smart
Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.eon-us.com or call our Customer Service Department.

New enroliment only - Please check box(es) below and on front of stub.
[:] Budget Plan
|[:| ! would like to enroll in Demand Conservation.

D Automatic Bank Club change request (voided check must be provided)

Please deduct my Automatic Bank Club Payment from a new Checking Account.

| hereBy authorize LG&E to debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:

Date:



http://eon-us.com
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See the "Billing Information" section for details about the
pending pledge/payment, late payment charges and service
disconnection.

i elephone FPayments
Customer Service:

1-BUU-/BU-Y /23 (£4 NOUIS a aay; »£.9d 1ee)
1-502-589-1444 (M-F, 7 a.m. to 7 p.m. EST)
Power Outage Reporting: 1-502-589-3500 (24 hours a day)

Walk-In Center: Open Mon-Fri8 a.m. to 5 p.m. EST

Online Customer Self-Service: www.eon-us.com (24 hours a day)

(i)

Account Number:
Account Name:
Service Address:
Next Read Will Occur:

07/06/10

GLEN DAMRON
3605 Ten Broeck Way
07/15/10 - 07/21/10

201D 7004
Averages for This Last
Billing Period Year , Year Previous Balance 9472
Average Temperature 78" >/ D% [ Payment(s) Received 5/20 - 6/21 94.72
Number of Days Billed 31 "< 9. 33 Jut1a- Balance as of 6/21 0.00
Electric/kwh per day 76.7 S 8% 97°41.6 a Current Electric Charges 182.23
Gas/ccf per day 0.4 o3 Current Gas Charges 20.10
Current Charges as of 6/21 202.33
Total Amount Due 202.33

Rate Type: Residential Electric Service Arl + e ATU ¥ (@ Meter Reading Information
Customer Charge &) - 500 Meter # 384880
Energy Charge M b O 0 M"a/-‘ 159.66 Actual Reading on 6/18 8360
Other Charges For Above Rates M’&%& L‘f Previous Reading on 5/18 5982
Electric Fuel Adjustment ($0.00136 x 2378 kw/ 3.23 Current kwh Usage 2378
Electric DSM ($0.00365 x 2378.00 kwh) ? L’} % '/Q/‘:[_?__( 8.68 Meter Multiplier 1
Environmental Surcharge (3.120% x $176.57) % 5.51 Metered kwh Usage 2378
Home Energy Assistance Fund Charge 0.15

Total Electric Charges $182.23

Rate Type: Residential Gas Service Meter Reading Information

Customer Charge 9.50 Meter # 143092

Gas Distribution Charge ($0.21349 x 14 ccf) 2.99 Actual Reading on 6/18 2872

Gas Supply Component ($0.51880 x 14 ccf) 7.26 Previous Reading on 5/18 2858

Other Charges For Above Rates Current ccf Usage 14

Gas DSM ($0.01394 x 14.00 ccf) 0.20 Meter Multiplier 1

Home Energy Assistance Fund Charge 0.15 Metered ccf Usage 14
Total Gas Charges " 7$20.10

Please see reverse side for additional charges.

Customer Service 1-502-589-1444 $202.33 will be deducted from your bank account on payment due date

&F Dii D
07/06/10 $202.33 $212.45 Growtx
] Check here if plan(s) requested on back of stub
OFFICE USE ONLY:
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Account Number || s race -

Late Charge to be Assessed 3 Days After Due Date $10.12

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle result in the
production of approximately 4,756 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at eon-us.com for Smart
Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.eon-us.com or call our Customer Service Department.

New enroliment only - Please check box(es) below and on front of stub.
[ Budget Plan
[1 1'would like to enroll in Demand Conservation.

[] Automatic Bank Club change request (voided check must be provided)

Please deduct my Automatic Bank Club Payment from a new Checking Account.

| hereby authorize LG&E to debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:

Date:
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- I elephone Payments 1-8UU-/BU-Y /23 (£4 NOWIS a aay; $2.Yb 1ee)
. Customer Service: 1-502-589-1444 (M-F, 7 a.m. to 7 p.m. ET)
. o Power Outage Reporting: 1-502-589-3500 (24 hours a day)
Walk-In Center: Open Mon-Fri8am. to5p.m. ET 08/31/10 $252.10

Online Customer Self-Service: www.eon-us.com (24 hours a day) (\ e
Late Payment Fees will be applied to current charges if the N

current amount due is not received in full by the payment due
date on this bill even if payment arrangements have been made.

Please have your account number available when calling to Account Name:
discuss your account. Service Address: 3605 Ten Broeck Way

Next Read Will Occur: 09/15/10 - 09/21/10

- N Date Bill Mailed: 08/19/10
100 Zoo4 oA

Account Number:

Averages for This Last
Billing Period Year Year A
Average Temperature 84° 76°. > T2 T o
Number of Days Biled 29 "7, Jge 31 1} n©=""" | Previous Balance
Electric/kwh per day 105 0 40 9 > AT gafme”‘(ﬂ Refcgi/‘;‘;i 7122 - 8119 -183-35
Gaslecf per da atance as o ‘
P y — Current Electric Charges 234.84
e‘e()(f Y | C Mﬂ—%ﬂ/ qu : Current Gas Charges 17.26
y y " Current Charges as of 8/19 252,10
5’@ . '7 w7 '}' r %% U/f& 1«‘16 9 5 3 Total Amount Due 252.10

Rate Type: Residential Electric Servic by 7 79 Meter Reading Information
Basic Service Charge j,n Cd,al \g( 7.18 Meter # 384880
Energy Charge Z 211.38 Actual Reading on 8/18/10 13619
Other Charges For Above Rates Previous Reading on 7/20/10 10672
Electric Fuel Adjustment ($0.00234 x 3047 kwh) 7.13 Current kwh Usage 3047
Electric DSM ($0.00304 x 3047.00 kwh) 9.26 Meter Multiplier 1
Environmental Surcharge (0.110% CR x $234.95) \Jv -0.26 Metered kwh Usage 3047
Home Energy Assistance Fund Charge O / L 0.15
Total Electric Charges - C.( A $234.84
\)\/
Please see reverse side for additional charges. .
Customer Service 1-502-589-1444 $252.10 will be deducted from your bank account on payment due date

08/31/10 $252.10 $264.70 pyre—

[0 Check here if plan(s) requested on back of stub
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Account nvumper IR W -ace <.

Rate Type: Residential Gas Service Meter Reading Information

Basic Service Charge 11.36 Meter # 143092
Gas Distribution Charge ($0.22396 x 5 ccf) 1.12 Actual Reading on 8/18/10 2885
Gas Distribution Charge ($0.21349 x 2 ccf) 0.43 Previous Reading on 7/20/10 2878
Gas Supply Component ($0.61494 x 5 ccf) 3.07 Current ccf Usage 7
Gas Supply Component ($0.51880 x 2 ccf) 1.04 Meter Multiplier A
Other Charges For Above Rates Metered ccf Usage 7
Gas DSM ($0.01326 x 7.00 ccf) 0.09
Home Energy Assistance Fund Charge 0.15

Total Gas Charges $17.26

$12.60

Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control
equipment needed to meet government-mandated air emission reduction requirements.

Late Charge to be Assessed 3 Days After Due Date

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 6,094 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.eon-us.com for
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.eon-us.com or call our Customer Service Department.

New enroliment only - Please check box(es) below and on front of stub.
El Budget Plan
] 1 would like to enroll in Demand Conservation.

[J Automatic Bank Club change request (voided check must be provided)

Please deduct my Automatic Bank Club Payment from a new Checking Account.

| hereby authorize LG&E to debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future .G&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:

Date:
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o Lusiomer service:

m ® Telephone Payments:
e ]

a PPL company Walk-in Center:

Online Customer Self-Service:

Late Payment Fees will be applied fo current charges if the

current amount due is not received in full by the payment due
date on this bill even if payment arrangements have been made.

Please have your account number available when calling to
discuss your account.

7.011 0/0
Averages for This QLast ’r M’V’D
Billing Period Year Year not

1-DUL-D0Y- 1444 VI, £ aam. w7 pam. )
1-502-589-1444; press 1-2-2-3

(24 hours a day; $2.95 fee)

Open Mon-Fri8am.to 5 pm. ET
www.lge-ku.com (24 hours a day)

~ Date Bill Mailed:

Account Number:
Account Name:
Service Address:

GLEN DAMRON
3605 Ten Broeck Way
LOUISVILLE KY

Next Read Will Occur:  10/17/11 ~ 10/19/11

09/20/11  (Meter Read Portion 12)

Average Temperature 74° v

_Number of Days Biled 33 7 | 2 /,
Electric/kwh per day 94.9

Gas/ccf per day 0.2

Rate Type: Residential Electric Service
Basic Service Charge
Energy Charge ($0.07225 x 3133.00 kwh)

Other Charges For Above Rates \/9 (b
Electric Fuel Adjustment ($0.00234 x 3133 kwh) O '<é, 0
Electric DSM ($0.00244 x 3133.00 kwh) é/ v
Environmental Surcharge (0.190% x $249.83) “]\ \/é
Home Energy Assistance Fund Charge

Total Electric Charges /))\

Previous Balance 257.51

Payment(s) Received 8/20 - 9/20 -257.51
Balance as of 9/20 0.00
Current Electric Charges 250.45
Current Gas Charges 18.27
Current Charges as of 9/20 268.72

Total Amount Due 268.72

Meter Reading Information
8.50 Meter # 384880

226.36 Actual Reading on 9/19/11 35564

Previous Reading on 8/17/11 32431

7.33 Current kwh Usage 3133

7.64 Meter Multiplier 1

0.47 Metered kwh Usage 3133
o 0.15
$250.45

Please see reverse side for additional charges.
Customer Service 1-502-589-1444

ue:a

10/03/11

ays:

$268.72 will be deducted from your bank account on payment due date

$282.15

$26872 $******
O Check here if plan(s) requested on back of stub
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Account Numbper - rages .

Rate Type: Residential Gas Service Meter Reading Information

Basic Service Charge 12.50 Meter # 143092

Gas Distribution Charge ($0.22396 x 7 ccf) 1.57 Actual Reading on 9/19/11 3853
Gas Supply Component ($0.56050 x 7 ccf) 3.92 Previous Reading on 8/17/11 3846
Other Charges For Above Rates Current ccf Usage 7
Gas DSM ($0.01887 x 7.00 ccf) 0.13 Meter Multiplier 1
Home Energy Assistance Fund Charge 0.15 Metered ccf Usage 7

Total Gas Charges $18.27

Late Charge to be Assessed 3 Days After Due Date $13.43

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resuited in the
production of approximately 6,266 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.lge-ku.com for

Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Departmént.

New enroliment only - Please check box(es) below and on front of stub.
[1 Budget Plan
[] would like to enroll in Demand Conservation.

[[] Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Paymen! from a new Checking Account. i

/ hereby authorize L G&E o debit my bank account for payment of my monthly bill.  This authorization
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:

Date:
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- : Telephone Payments 1-800-780-9723 (24 hours a day,; $2.95 fee)

. Customer Service: 1-502-589-1444 (M-F, 7 am. to 7 p.m. ET)
. &) Power Outage Reporting: 1-502-589-3500 (24 hours a day)
Walk-In Center: Open Mon-Fri8 a.m. to 5 p.m. ET 10/27/10 $147.96

Online Customer Self-Service: www.eon-us.com (24 hours a day)

Late Payment Fees will be applied to current charges if the
current amount due is not received in full by the payment due B ey
date on this bill even if payment arrangements have been made. | Account Number:

Please have your account number available when calling t gcc‘{l‘"t;‘:;nei Sé(?SNTDAhé‘RONk "
discuss your account. (!M/FM e ) 7 | ervice Address. en broeck Way
y UB M I ol Next Read Will Occur: 11/12/10 - 11/18/10
v . . R
70D 2009  Ba) [ Date Bill Mailed: 10/15/10
Averages for This Last
Billing Period Year Year
Average Temperature 70° 63° <
Number of Days Billed 28 29 - Previous Balance 194.79
Electric/kwh per day 54 1 25.0 Ql Payment(s) Received 9/18 - 10/15 -194.79
Gas/ccf per day ’ Balance as of.1 0/15 0.00
_\\_ f Current Electric Charges 120.82
MMQ 7 “86 “770 ) W Current Gas Charges 27.14
Current Charges as of 10/15 147.96
oW by 3
b X/ / Total Amount Due 147.96

Rate Type: Residential Electric Service -

Meter Reading Information

Basic Service Charge Inkv€apar 70 % =3 8.50 Meter # 384880

Endrgy Charge ($0.07068 x 1517.00 kwh) 10722 Actual Reading on 10/14/10 17383

Other Charges For Above Rates Previous Reading on 9/16/10 15866

Electric Fuel Adjustment ($0.00226 x 1517 kwh) - ; 3.43 Current kwh Usage 1517

Electric DSM ($0.00304 x 1517.00 kwh) 4.61 Meter Multiplier 1
_Environmental Surcharge (2.500% CR x $123.76) -3.09 Metered kwh Usage 1517

Home Energy Assistance Fund Charge 0.15

Total Electric Charges $120:32 ZQL D M E TEK,

Rate Type: Residential Gas Service Meter Reading Information
Basic Service Charge TnCre > Qi 12.50 Meter # 143092
Gas Distribution Charge ($0.22396 x 17 ccf) 381 Actual Reading on 10/14/10 2909
Gas Supply Component ($0.61494 x 17 ccf) 3 \ . é 70 10.45 Previous Reading on 9/16/10 2892
Other Charges For Above Rates Current ccf Usage 17
Gas DSM ($0.01326 x 17.00 ccf) 0.23 Meter Multiplier _1
Home Energy Assistance Fund Charge 0.15 Metered ccf Usage 17
Total Gas Charges - $27.14
Please see reverse side for additional charges. .
Customer Service 1-502-589-1444 $147.96 will be deducted from your bank account on payment due date

10127110 $147.96 $155 36 g

O Check here if plan(s) requested on back of stub
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Account Number 3000-1130-4916 Page 2 .,

The power to save. lt's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 3,034 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.eon-us.com for

Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.eon-us.com or call our Custormer Service Department.

New enroliment only - Please check box(es) below and on front of stub.
[] Budget Pian
E | would like to enroll in Demand Conservation.

[:] Automatic Bank Club change request (voided check must be provided)

Please deduct my Automatic Bank Club Payment from a new Checking Account.

| hereby authorize LG&E to debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:
Date:
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Telephone Payments
Customer Service:

1-800-780-9723 (24 hours a day; $2.95 fee)
1-502-589-1444 (M-F, 7 a.m. to 7 p.m. ET)
Power Outage Reporting: 1-502-589-3500 (24 hours a day)

Walk-In Center: Open Mon-Fri8a.m. to5 p.m. ET

Online Customer Self-Service: www.lge-ku.com (24 hours a day)

L
. ®

$169.24

11/29/10

L.ate Payment Fees will be applied to current charges if the
current amount due is not received in full by the payment due
date on this bill even if payment arrangementis have been made.
Please have your account number available when calling to
discuss your account.

Account Number:
Account Name:
Service Address:
Next Read Will Occur:

GLEN DAMRON
3605 Ten Broeck Way
12/14/10 - 12/20/10

720]0 2009 Date Bill Mailed: 11115110

Averages for This Last

Billing Period Year Year

Average Temperature 57° 54° - e

Number of Days Billed 29 29 - Previous Balance

Electric/kwh per day 41.3 28 8 Payment(s) Received 10/16 - 11/15 -147.96

Gaslccf per day 2 2 Balance as of 11/15 0.00

" 4 A (C)urrent glectgc Charges 99.35

,O'M/r"z‘ e "'F ) urrent Gas Charges 69.89
'/J%, ot AL QWZ%&Q Wm Current Charges as of 11/15 169.24
ey Ay ,Q/WT e (Lagnl ¢ 4 T Total Amount Due 166.24

Rate Type: Residential Electric Service

Meter Reading Information

Basic Service Charge 8.50 Meter # 384880 )
Energy Charge ($0.07068 x 1198.00 kwh) 84.67 Actual Reading on 11/12/10 18581
Other Charges For Above Rates O\/O , Q/‘ Previous Reading on 10/14/10 17383
Electric Fuel Adjustment ($0.00199 x 1198 kwh) 6 2.38 Current kwh Usage 1198
Electric DSM ($0.00304 x 1198.00 kwh) ’( 3.64 Meter Multiplier 1
Environmental Surcharge (0.010% x $99.19) ‘\I\e 0.01 Metered kwh Usage 1198
Home Energy Assistance Fund Charge 0.15
Total Electric Charges $99.35

Please see reverse side for additional charges.

Customer Service 1-502-589-1444 $169.24 will be deducted from your bank account on payment due date

$169.24

I 11/29/10 $177.70 G
0 Check here if plan(s) requested on back of stub
OFFICE USE ONLY:
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Account Numoer--l-. rage

Rate Type: Residential Gas Service Meter Reading Information
Basic Service Charge 12.50 Meter # 143092
Gas Distribution Charge ($0.22396 x 64 ccf) 14.33 Actual Reading on 11/12/10 2973
Gas Supply Component ($0.53858 x 31 ccf) 16.70 Previous Reading on 10/14/10 2909
Gas Supply Component ($0.61494 x 33 ccf) 20.29 Current ccf Usage 64
Weather Normalization Adjustment ($0.22396 x 22,646 ccf) 5,07 Meter Multiplier 1
Other Charges For Above Rates Metered ccf Usage 64
Gas DSM ($0.01326 x 64.00 ccf) 0.85
Home Energy Assistance Fund Charge 0.15

Total Gas Charges $69.89

Late Charge to be Assessed 3 Days After Due Date $8.46

Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control
equipment needed to meet government-mandated air emission reduction requirements.

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 2,396 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 ibs. of carbon. Visit our Web site at www.lge-ku.com for
Smart Saver tips designed to help you better manage and lessen the envirohmental impact of your energy usage.

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Department.

New enroliment only - Please check box(es) below and on front of stub.
[} Budget Plan
[J 1 would like to enroll in Demand Conservation.

[] Automatic Bank Club change request (voided check must be provided)

Please deduct my Automatic Bank Club Payment from a new Checking Account.

I hereby authorize LG&E to debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:
Date:
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) 1BIEPHVNIE FayIHEIS 1-OUU=1 OU=T1 £3 (£4 HUUIS d Udy, $L£.90 158)

. Customer Service: 1-502-589-1444 (M-F, 7a.m.to 7 p.m. ET)
PN o Power Outage Reporting: 1-5602-589-3500 (24 hours a day)
Walk-In Center: Open Mon-Fri8 am.to 5 p.m. ET
a PPL company Online Customer Self-Service: www.lge-ku.com (24 hours a day)

Late Payment Fees wil! be applied to current charges if the
current amount due is not received in full by the payment due

date on this bill even if payment arrangements have been made. | Account Number: I
Please have your account number available when calling to Account Name: GLEN DAMRON
discuss your account. Service Address: 3605 Ten Broeck Way
LOUISVILLE KY
ZO / O 2009 Next Read Will Occur: 01/17/11 - 01/21/11
Averages for This Last 1,’?/04'“ | Date Bill Mailed: 12/16/10  (Meter Read Partion: 12)
Billing Period Year Year 77 A g i
Average Temperature 40° 44° O 7o
Number of Days Billed 33 33 ! B o
Electric/kwh per day 417 340 — RS e Balancs
Gas/ccf per day 5.4 52 T 207, | Payment(s)Received 1116 - 12/16 -169.24
M~ 777Y | Balance asof 12/16 0.00
é}af \)\ 5& %/Q/ Current Electric Charges 113.61
3 ,7 7 Current Gas Charges 148.39
uYP/ d (4 Current Charges as of 12/16 262.00
Total Amount Due 262.00
Rate Type: Residential Electric Service Meter Reading Information
Basic Service Charge 8.50 Meter # 384880
Energy Charge ($0.07068 x 1376.00 kwh) 97.26 Actual Reading on 12/15/10 19957
Other Charges For Above Rates Previous Reading on 11/12/10 18881
Electric Fuel Adjustment ($0.00252 x 1376 kwh) 3.47 Current kwh Usage 1376
Electric DSM ($0.00304 x 1376.00 kwh) 4.18 Meter Multiplier 1
Environmental Surcharge (0.040% x $113.41) 0.05 Metered kwh Usage 1376
Home Energy Assistance Fund Charge 0.15
Total Electric Charges $113.61

oLd MeTer.

Please see reverse side for additional charges. .
Customer Service 1-502-589-1444 $262.00 will be deducted from your bank account on payment due date

ue:Date mount: Days ‘After:Diie Date:

12/28/10 $262.00 $275.10 Py,

[ Check here if plan(s) requested on back of stub
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Agount vur O HYG £

Meter Reading Information

Rate Type: Residential Gas Service

Basic Service Charge . N _ 12,50 Meter # 143092
Gas Distribution Charge ($0.22396 x 181 ccf) : -+ 40.54 Actual Reading on 12/15M10 3154
Gas Supply Component ($0.53858 x 181 ccf) ’ f 97.48 Previous Reading on 11/12/10 2973
Weather Normalization Adjustment ($0.22396 x 20.901- ccf) -4 .68 Current ccf Usage 181
Other Charges For Above Rates ' Mster Multiplier 1
Gas DSM ($0.01326 x 181.00 ccf) o 2.40 Metered ccf Usage 181
Home Energy Assistance Fund Charge ' 0.15

Total Gas Charges T T 148,39

Late Charge to be Assessed 3 Days After Due Date $13.10

Our automated telephone options have changed. WHEN CALLING CUSTOMER SERVICE, PLEASE MAKE NOTE OF OUR
NEW MENU OPTIONS. Residential customers, press 1-1 to report an outage, 1-2 for Billing and Payment, including account
balance, payment arrangements and ways to pay your bill. Automated options are available to business customers who press
2 when calling Customer Service.

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Department.

New enroliment only - Please check box(es) below and on front of stub.
[ Budget Plan
[ 1 would like to enroll in Demand Conservation.

[] Automatic Bank Club change request (voided check must be provided)

Please deduct my Automatic Bank Club Payment from a new Checking Account.

I hereby authorize LG&E to debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:

Date:



http://www.lae-ku.com

| BlIEPHUNE FayiiBIS
Customer Service:

Power Outage Reporting:
Walk-In Center:

[1C2~

a PPL company

Online Customer Self-Service:

1~OUU=T QU1 40 (£4 1IVUID a Uay, 94.00 1ITT)

1-502-589-1444 (M-F, 7 a.m. to 7 p.m. ET)

1-502-589-3500 (24 hours a day)

Open Mon-Fri 8 a.m. to 5§ p.m. ET

www.lge-ku.com (24 hours a day)

Late Payment Fees will be applied to current charges if the
current amount due is not received in full by the paypept-gue
date on this bill even if payment arrangements
Please have your account number available when calling to

GLEN DAMRON

Account Name:

[ﬁgfwce Address: 3605 Ten Broeck Way
LOUISVILLE KY
RMexiRead Will Occur:  02/14/11 - 02/16/11
5| 08tk Bill Mailed: 01/18/11  (Meter Read Portion 12)

discuss your account. JAN 2
D 0

N 2ol 2ol pyBLIC SE
verages for i as g

Billing Period Year Year COMMIS

Average Temperature 32° 31°

Number of Days Billed 33 33

Electric/kwh per day 36.8 26.2

Gas/ccf per day 7.3 5.8

Wme Yem peraty ¢ 3% tnc-

Rase | W ber aﬁ%%xﬁf

wad w
ERLOR

Previous Balance 262.00
Payment(s) Received 12/17 - 1/18 -262.00
Balance as of 1/18 0.00
Current Electric Charges 102,51

Current Gas Charges 194.70

Current Charges as of 1/18 297.21
Total Amount Due 297.21

Rate Type: Residential Electric Service
Basic Service Charge

Meter Reading Information

Energy Charge ($0.07068 x 1215.00 kwh)

Other Charges For Above Rates

Electric Fuel Adjustment ($0.00292 x 1215 kwh)
Electric DSM ($0.00350 x 1215.00 kwh)
Environmental Surcharge (0.180% x $102.18)

Home Energy Assistance Fund Charge
Total Electric Charges

8.50 Meter # 384880
85.88 Actual Reading on 1/17/11 21172
Previous Reading on 12/15/10 19957
3.55 Current kwh Usage 1215
4.25 Meter Muitiplier !
0.18 Metered kwh Usage 1215
0.15
$102.51

%,\(0 L\/\i

Lov 1 011 periods

Please see reverse side for additional charges.

Customer Service 1-502-589-1444 $297.21 wil

Due Date' moln

| be deducted from your bank account on payment due date

02/01/11 $297.21

$312 08

$******

[ Check here if plan(s) requested on back of stub

OFFICE USE ONLY:
MRU12832026, GO00000

PO BOX 538612
ATLANTA, GA 30353-8612

Rev. 11.01.07

Service Address: 3605 Ten Broeck Way

Corpn P5C [1]28)12-

PRINTED ON RECYCLED PAPER
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GLEN DAMRON

3605 TEN BROECK WAY
LOUISVILLE KY 40241-2497
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Rate Type: Residential Gas Service Meter Reading Information
Basic Service Charge 12.50 Meter # 143092
Gas Distribution Charge ($0.22396 x 244 ccf) 54.65 Actual Reading on 1/17/11 3398
Gas Supply Component ($0.53858 x 244 ccf) 131.41 Previous Reading on 12/15/10 3154
Weather Normalization Adjustment ($0.22396 x 32,715- ccf) -7.33 Current ccf Usage 244
Other Charges For Above Rates Meter Multiplier —1
Gas DSM (30.01361 x 244.00 ccf) 3.32 Metered ccf Usage 244
Home Energy Assistance Fund Charge 0.15

Total Gas Charges : $194.70

L.ate Charge to be Assessed 3 Days After Due Date $14.87

Our automated telephone options have changed. WHEN CALLING CUSTOMER SERVICE, PLEASE MAKE NOTE OF OUR
NEW MENU OPTIONS. Residential customers, press 1-1 to report an outage, 1-2 for Billing and Payment, including account

balance, payment arrangements and ways to pay your bill. Automated options are available to business customers who press
2 when calling Customer Service.

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Department.

New enroliment only - Please check box(es) below and on front of stub.
[] Budget Plan
[1 1 would like to enroll in Demand Conservation.

[l Automatic Bank Club change request (voided check must be provided)

Please deduct my Automatic Bank Club Payment from a new Checking Account.

| hereby authorize L G&E to debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:

Date:



http://w.lae-ku.com

—
L
L

Customer service:
Telephone Payments:

1-5U2-b8Y-1444 (M-I, / am. 10 / p.M.E1)
1-502-589-1444, press 1-2-2-3

(24 hours a day; $2.95 fee)

Open Mon-Fri8 a.m.to 5 p.m. ET
www.lge-ku.com (24 hours a day)

&

Walk-In Center:
Online Customer Self-Service:

a PPL company 05/02/11

i.ate Payment Fees will be applied to current charges if the
current amount due is not received in full by the payment due
date on this bill even if payment arrangements have been made.
Please have your account number available when calling to
discuss your account.

Account Number:
Account Name:
Service Address:

GLEN DAMRON
3605 Ten Broeck Way

O LOUISVILLE KY
Joll 201 Next Read Will Occur:  05/16/11 - 05/18/11
QX?&ZQS : foé 3"; :—(221 Date Bill Mailed: 04/18/11  (Meter Read Portion 12)
itli erio e r
Average Temperature 57° e 60°
Number of Days Billed =~ 30 = gwr 32 B
Gasl/ccf per day 24 21 Payment(s) Received 3/22 - 4/18 -209.35
Ty bor 19{} Balance as of 4/18 0.00
TW ture 54 4 V87 | 397, | Current Electric Charges 82.17
(0 % ! ﬁ"é uA 3’ 7 | Current Gas Charges 72.93
QO @0\0 wao3L wp 304 Current Charges as of 4/18 155.10
- B
) o N I Total Amount Due 155.10
o/, 4 a’V\ )’0 .

Rate Type: Residential Electric Service Meter Reading Information

Basic Service Charge 8.50 Meter # 384880
Energy Charge 68.28 Actual Reading on 4/15/11 23725
Other Charges For Above Rates Previous Reading on 3/16/11 22759
Electric Fuel Adjustment ($0.00225 x 966 kwh) 217 Current kwh Usage 966
Electric DSM ($0.00200 x 966.00 kwh) 1.93 Meter Multiplier 1
Environmental Surcharge (1.410% x $80.88) 1.14 Metered kwh Usage 966
Home Energy Assistance Fund Charge 0.15

Total Electric Charges $82.17

Please see reverse side for additional charges.
Customer Service 1-502-589-1444

$155.10 will be deducted from your bank account on payment due date

05/02/11 $155.10 $162.86 Growrrx
O Check here if plan(s) requested on back of stub
OFFICE USE ONLY:
MRU12832026, GO00000 ’é}fé’?g,ﬁﬁ}g’o#,,
P209.35 3605 TEN BROECK WAY
PF:Y eB:P . LOUISVILLE KY 40241-2497
- i3
PO BOX 538612

ATLANTA, GA 30353-8612

Service Address: 3605 Ten Broeck Way

Copr P5C

PRINTED ON RECYCLED PAPER
Rev. 11.03.31
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Account Nnumoer |G - oue <

Rate Type: Residential Gas Service Meter Reading Information
Basic Service Charge 12.50 Meter # 143092
Gas Distribution Charge ($0.22396 x 34 ccf) 7.61 Actual Reading on 4/15/11 3773
Gas Distribution Charge ($0.22396 x 38 ccf) 8.51 Previous Reading on 3/16/11 3701
Gas Supply Component ($0.52720 x 34 ccf) 17.92 Current ccf Usage 72
Gas Supply Component ($0.52720 x 38 ccf) 20.03 Meter Multiplier 1
Weather Normalization Adjustment ($0.22396 x 22.020 ccf) 4.94 Metered ccf Usage 72
Other Charges For Above Rates
Gas DSM ($0.03518 x 72.00 ccf) 1.27
Home Energy Assistance Fund Charge 0.15

Total Gas Charges _$72.93

—Lat; éharg;‘ to ‘gewAssﬁessWeﬂaﬁ ‘3*‘Dé§/s P?ter Duéﬂlﬁ;{é $7.76 - —

og

The power to save. It's in your hands. The amount of electricity you consumed during this biiling cycle resulted in the
production of approximately 1,932 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.lge-ku.com for
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Department.

New enroliment only - Please check box(es) below and on front of stub.
[_—_] Budget Plan
[C] 1would like to enroll in Demand Conservation.

D Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.

! hereby authorize LG&E to debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:
Date:
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e Customer Service:
w ’t Telephone Payments:
g ®
a PPL company Walk-in Center:

Online Customer Self-Service:

Late Payment Fees will be applied to current charges if the
current amount due is not received in full by the payment due [£
date on this bill even if payment arrangements have been made.
Please have your account number available when calling to

discuss your account.

1-504-589-1444 (M-I, fam. o / p.m. k1)

1-502-589-1444; press 1-2-2-3
(24 hours a day; $2.95 fee)

Open Mon-Fri8 am.to 5 p.m. ET
www.lge-ku.com (24 hours a day)

Accou

nt Number:
Account Name:
Service Address:

05/31/11

$168.62

i

GLEN DAMRON
3605 Ten Broeck Way

LOUISVILLE KY
Zol! 2010 Next Read Will Occur:  06/15/11 - 06/17/11
Averages for This Last Date Bill Mailed: 05/18/11  (Meter Read Portion 12)
Billing Period Year Year
Average Temperature  64° 84° v
Number of Days Billed 32 28 ) T Ve — e
Electric/kwh per day _45.4 254 < 7 g7 'Z P oymont(s) Ressrued 4120 - 518 e
Gas/ccf per day § 1.4 1.3 » Balance as of 5/18 5.00
TM er M’M‘Q LAEML | Nl bg/ ﬂf Current Electric Charges 118.94
onltweadld |1 %70 J r Current Gas Charges _49.68
. 79 7 W ﬁ Current Charges as of 5/18 168.62
An Gl 7 . Total Amount Due 168.62

i

Rate Type: Residential Electric Service

Rate Type: Residential Gas Service
Basic Service Charge

Gas Distribution Charge ($0.22396 x 47 ccf)
Gas Supply Component ($0.56143 x 26 ccf)
Gas Supply Component ($0.52720 x 21 ccf)

Other Charges For Above Rates
Gas DSM ($0.01758 x 47.00 ccf)

Home Energy Assistance Fund Charge

Meter Reading Information

Basic Service Charge ? ‘L Q 8.50 Meter # 384880
Energy Charge ($0.07068 x 1455.00 kwh) @\/ 'Q, Q\/ 102.84 Actual Reading on 5/17/11
Other Charges For Above Rates Q;ﬂ 4 Previous Reading on 4/115/11
Electric Fuel Adjustment (50.00232 x 1455 kwh) ‘I\ 3.38 Current kwh Usage
Electric DSM ($0.00200 x 1455.00 kwh) N \I& 2.91 Meter Multiplier
Environmental Surcharge (0.990% x $117.63) ’b / 1.16 Metered kwh Usage
Home Energy Assistance Fund Charge 0.15

Total Electric Charges - $118.94

Meter Reading information

12.50 Meter # 143092
10.53 Actual Reading on 5/17/11
14.60 Previous Reading on 4/15/11
11.07 Current ccf Usage
Meter Multiplier
0.83 Metered ccf Usage
0.15

25180
23725

1455
1
1455

3820
3773

Piease see reverse side for additional charges.
Customer Service 1-502-589-1444

$168.62 will be deducted from your bank account on payment due date

After Due Date
I 05/31/11 $168.62 $177.05 e
[J Check here if plan(s) requested on back of stub
OFFICE USE ONLY:
MRU12832026, GO00000 L
P155.10 3605 TEN BROECK WAY
PF.Y eB:P LOUISVILLE KY 40241-2497

PO BOX 538612
ATLANTA, GA 30353-8612

Rev. 11.04.29

Service Address: 3605 Ten Broeck Way

PRINTED ON RECYCLED PAPER
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Account wurmoer [ITNNEEGEGE . +:29¢ <~

Total Gas Charges $49.68

R

3 D”ays’ After DuekDate $8.43

Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of poliution-control
equipment needed to meet government-mandated air emission reduction requirements.

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 2,910 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.lge-ku.com for

Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Department.

New enrollment only - Please check box(es) below and on front of stub.
[] Budget Plan
[ 1 would like to enroll in Demand Conservation.

[] Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.

/ hereby authorize LG&E fo debit my bank account for payment of my monthly bill. This authorization
applies fo all my current and future LG&E accounts, and will remain in effect until revoked by me or LGEE.

Signature:

Date:



http://www.lae-ku.com
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' = Lustomer Service: 1-DUL-DUY- 1444 (WI-F, [ 8T 10 1 PIIL £ 1)

w 't Telephone Payments: 1-502-589-1444; press 1-2-2-3 G
¢ ® (24 hours a day; $2.95 fee)

a PPL company Walk-In Center: Open Mon-Fri 8 a.m. to 5 p.m. ET 07/05/11 $179.60

Online Customer Self-Service: www.lge-ku.com (24 hours a day)

Late Payment Fees will be applied to current charges if the

current amount due is not received in full by the payment due Account Number:

date on this bill even if payment arrangements have been made.| Account Name: GLEN DAMRON

Please have your account number available when calling to Service Address: 3605 Ten Broeck Way

discuss your account. LOUISVILLE KY
701 2010 Next Read Will Occur:  07/15/11 - 07/19/11

Averages for This Last Date Bill Mailed: 06/20/11  (Meter Read Portion 12)

Billing Period Year Year

Average Temperature 76° 78°

Number of Days Billed 31 EEAryT Y

Electric/kwh per day 60.7 767 L, FY-

Gas/ccf per day 0.4 04 /

Previous Balance

; ¢ m /(/V\W Q . 5’% 1 0 /’ Payment(s) Received 5/20 - 6/20 -168.62

T : Balance as of 6/20 0.00
vl 209, W ‘é %é F‘: M Current Electric Charges 156.49

> Current Gas Charges o 23.11
Current Charges as of 6/20 179.60
Total Amount Due

Rate Type: Residential Electric Service T cxe 0 Av Meter Reading Information
Basic Service Charge Lm ) -3y 850 Meter # 384880
Energy Charge ($0.07068 x 1884.00 kwh) %0 @( 133.16 Actual Reading on 6/17/11 27064
Other Charges For Above Rates N0, % (JAVN Previous Reading on 5/17/11 25180
Electric Fuel Adjustment ($0.00418 x 1884 kwh) 7.88 Current kwh Usage 1884
Electric DSM ($0.00244 x 1884.00 kwh) ?«O b} ? 4.60 Meter Multiplier 1
Environmental Surcharge (1.430% x $154.14) 2.20 Metered kwh Usage 1884
Home Energy Assistance Fund Charge 0.15
Total Eiectric Charges $156.49
Please see reverse side for additional charges. .
Customer Service 1-502-589-1444 $179.60 will be deducted from your bank account on payment due date

Date Amount ‘Days-After DueDate . ]
07/05/11 $179.60 $188.58 Growkkdk
O Check here if plan(s) requested on back of stub
OFFICE USE ONLY:
MRU12832026, G000000 T
P168.62 3605 TEN BROECK WAY
PF:Y eB:P LOUISVILLE KY 40241-2497

L]

PO BOX 538612
ATLANTA, GA 30353-8612

PRINTED ON RECYCLED PARER
Rev. 11.06.08

Service Address: 3605 Ten Broeck Way

Copen 50 12]28))2—
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Account Numver [l I -2cc < -

Rate Type: Residential Gas Service Meter Reading Information

Basic Service Charge 12.50 Meter # 143092

Gas Distribution Charge ($0.22396 x 13 ccf) 2.91 Actual Reading on 6/17/11 3833
Gas Supply Component {($0.56143 x 13 ccf) 7.30 Previous Reading on 5/17/11 3820
Other Charges For Above Rates Current ccf Usage 13
Gas DSM ($0.01887 x 13.00 ccf) 0.25 Meter Multiplier 1
Home Energy Assistance Fund Charge 0.15 Metered ccf Usage 13

Total Gas Charges $23.11

Late Charge to be Assessed 3 Days After Due Date

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resuited in the
production of approximately 3,768 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.lge-ku.com for

Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Department.

New enroliment only - Please check box(es) below and on front of stub.
[] Budget Plan
[] 1would like to enroll in Demand Conservation.

[] Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.

! hereby authorize L G&E fo debit my bank account for payment of my monthly bill. This authorization
applies fo all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:

Date:



http://www.lae-ku.com
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;’ Telephone Payments: 1-502-589-1444; press 1-2-2-3
® (24 hours a day; $2.95 fee)
a PPL company Walk-In Center: Open Mon-Fri8 a.m.to 5 p.m. ET 08/01/11 $219.63
Online Customer Self-Service: www.lge-ku.com (24 hours a day)

Late Payment Fees will be applied to current charges if the

current amount due is not received in full by the payment due Account Number:
date on this bill even if payment arrangements have been made.| Account Name: GLEN DAMRON
Please have your account number available when calling to Service Address: 3605 Ten Broeck Way
discuss your account. LOUISVILLE KY
N D” l pIv Next Read Will Occur: 08/16/11 - 08/18/11
Averages for This Last Date Bill Mailed: 07/19/11  (Meter Read Portion 12)
Billing Period Year Year
Average Temperature 79°  g@-—  83°
Number of Days Billed 31 32
Electric/kwh per day 77.6 69.1 I s
Gaslccf per day 0.2 Previous Balance 179.60

0.1
T M M 5’? W&&r JF' Payment(s) Received 6/21 - 7/19 -179.60
L J s Balance as of 7/19 0.00
%’4’& ¢ L 2- 2 ,7 Current Electric Charges 201.35

b STt 8T et
u %,Q \ 25 .

Rate Type: Residential Electric Service
Basic Service Charge

Energy Charge ($0.07225 x 2407.00 kwh) 173.91 Actual Reading on 7/18/11 29471
Other Charges For Above Rates Previous Reading on 6/17/11 27064
Electric Fuel Adjustment ($0.00416 x 2407 kwh) 10.01 Current kwh Usage 2407
Electric DSM ($0.00244 x 2407.00 kwh) 5.87 Meter Multiplier 1
Environmental Surcharge (1.470% x $198.29) 2.91 Metered kwh Usage 2407
Home Energy Assistance Fund Charge 0.15
Total Electric Charges T $201.35

Current Gas Charges 18.28
Current Charges as of 7/19 219.63
Total Amount Due

Meter Reading Infor!

850  Meter#384880 )L nbt'onM ETER

Please see reverse side for additional charges.
Customer Service 1-502-589-1444

$219.63 will be deducted from your bank account on payment due date

Service Address: 3605 Ten Broeck Way

08/01 I11 $219. 63 $230 61 Grorn
[ Check here if plan(s) requested on back of stub
OFFICE USE ONLY:
MRU12832026, G000000 ‘gfgﬁ’gf\ﬁ’g&
P179.60 3605 TEN BROECK WAY
PF:Y eB:P - LOUISVILLE KY 40241-2497
% . E
&
8
3y PO BOX 538612
i ATLANTA, GA 30353-8612
o .
3é
ja
u
Z
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Rate Type: Residential Gas Service

Total Gas Charges

Late Charge to be Assessed 3 Days After Due Date $10.98

Basic Service Charge 12.50
Gas Distribution Charge ($0.22396 x 7 ccf) 1.57
Gas Supply Component ($0.56143 x 7 ccf) 3.93
Other Charges For Above Rates

Gas DSM ($0.01887 x 7.00 ccf) 0.13
Home Energy Assistance Fund Charge 0.156

$18.28

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 4,814 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www .lge-ku.com for

Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Department.

Account Numper Il R -age ¢ -

Meter Reading Information
Meter # 143092

Actual Reading on 7/1811 3840
Previous Reading on 6/17/11 3833
Current ccf Usage 7
Meter Multiplier 21
Metered ccf Usage 7

New enroliment only - Please check box(es) below and on front of stub.
[J Budget Plan
[ twould like to enroll in Demand Conservation.

[] Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account,

/ hereby authorize LG&E fo debit my bank account for payment of my monthly bill.  This authorization
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:

Date:



http://www.lge-ku.com
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Lustiomer oervice,

1=OUL-00T= 1444 (VIS 1 a1 W 7 P IR
Telephone Payments:

1-502-589-1444; press 1-2-2-3
(24 hours a day; $2.95 fee)

Open Mon-FriBa.m.to 5 p.m. ET
www.lge-ku.com (24 hours a day)

[ | €2

a PPL company

Walk-In Center:
Online Customer Self-Service:

08/31/11

Late Payment Fees will be applied to current charges if the
current amount due is not received in full by the payment due
date on this bill even if payment arrangements have been made.
Please have your account number available when calling to

Account Number:
Account Name:
Service Address:

GLEN DAMRON
3605 Ten Broeck Way

discuss your account. LOUISVILLE KY
20 { \ 9D D Next Read Will Occur:  09/15/11 - 09/19/11
Averages for This Last Date Bill Mailed: 08/18/11  (Meter Read Portion 12)
Billing Period Year Year
Average Temperature 82° 85°
Number of Days Billed 30 29
Electric/kwh per day 98.6 1 05 0 ‘
Gas/ccf per day 0.2 Previous Balance 219.63
m Q,Q>3 , 0;7 Payment(s) Received 7/21 - 8/18 -219.63
Balance as of 8/18 . 0.00
W 3 /9 8‘ e CA‘) Current Electric Charges 240.05
W , » A0 )'0 o-LLr 20/, current Gas Charges 17.46
w O l Current Charges as of 8/18 257.51
Total Amount Due 257.51

Rate Type: Residential Electric Service

Meter Reading Information

Basic Service Charge 8.50 Meter # 384880
Energy Charge ($0.07225 x 2960.00 kwh) 213.86 Actual Reading on 8/1711 32431
Other Charges For Above Rates Previous Reading on 7/18/11 29471
Electric Fuel Adjustment ($0.00334 x 2960 kwh) 9.89 Current kwh Usage 2960
Electric DSM ($0.00244 x 2960.00 kwh) 7.22 Meter Multiplier 1
Environmental Surcharge (0.180% x $239.47) 0.43 Metered kwh Usage 2960
Home Energy Assistance Fund Charge 0.15

Total Electric Charges $240.05

Please see reverse side for additional charges.

Customer Service 1-502-589-1444 $257.51 will be deducted from your bank account on payment due date

ays After-Due Dat

$270.38

08/31/11

$257.51

$******

[ Check here if plan(s) requested on back of stub

OFFICE USE ONLY:

MRU12832026, G0O00000 @._252,313@’&5&
P219.63 3605 TEN BROECK WAY
PF:Y eB:P LOUISVILLE KY 40241-2497

PO BOX 538612
ATLANTA, GA 30353-8612

Service Address: 3605 Ten Broeck Way
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Rate Type: Residential Gas Service Meter Reading Information

Basic Service Charge 12.50 Meter # 143092
Gas Distribution Charge ($0.22396 x 6 ccf) 1.34 Actual Reading on 8/17/11 3846
Gas Supply Component ($0.56050 x 4 ccf) 2.24 Previous Reading on 7/18/11 3840
Gas Supply Component ($0.56143 x 2 ccf) 1.12 Current ccf Usage 6
Other Charges For Above Rates Meter Multiplier -1
Gas DSM ($0.01887 x 6.00 ccf) 0.11 Metered ccf Usage 6
Home Energy Assistance Fund Charge 0.15

Total Gas Charges $17.46

LatékChargé to be Assessed 3 DaYé After Due Date $12.87

Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control
equipment needed to meet government-mandated air emission reduction requirements.

T

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 5,920 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would resuit in the production of 2,000 Ibs. of carbon. Visit our Web site at www.lge-ku.com for

Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Department.

New enroliment only - Please check box{es) below and on front of stub.
[1 Budget Plan
[l 1 would like to enroll in Demand Conservation.

[] Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.

! hereby authorize LG&E to debit my bank account for payment of my monthly bill.  This authorization
applies to all my current and futire L G&E accounts, and will remain in effect until revoked by me or LGEF.

Signature:
Date:



http://www.lae-ku.com
http://www.lae-ku.com

oy O Wrd Customer service: 1-DUZ-DBY-1444 (M-F, 7 a.M. 10 7 P.M. E1)
w:'t Telephone Payments: 1-502-589-1444; press 1-2-2-3
® (24 hours a day; $2.95 fee) N
a PPL company Walk-In Center: Open Mon-Fri8 am.to5p.m. ET 10/03/11 $268.72

Online Customer Self-Service: www.lge-ku.com (24 hours a day)

Late Payment Fees will be applied to current charges if the

current amount due is not received in full by the payment due Account Number:
date on this bill even if payment arrangements have been made.| Account Name: GLEN DAMRON
Please have your account number available when calling to Service Address: 3605 Ten Broeck Way
discuss your account. LOUISVILLE KY
Next Read Will Occur:  10/17/11 - 10/19/11
Averages for 7 g rluls les ? ,‘/M | Date Bill Mailed: 09/20/11  (Meter Read Portion 12)
Billing Period Year Year nol .
Average Temperature 74° v _ 78 ' 5, 7—*%
Number of Days Billed 33 7|2 Z, 29 , .
Electric/kwh per day 94.9 774~ UATTT

Gas/ecf per day 0.2 02 7 A MWL Previous Balance ) , 257.51
. - /6 @ Payment(s) Received 8/20 - 9/20 -257.51
ﬁ.e/Q}!; Y lC,A/Q (/\AA»%,Q, -17-+© /0 | Balance as of 9/20 0.00
. Current Electric Charges 250.45
2» 3 % VA UAN u ' ’w\*"y Current Gas Charges 18.27

I Current Charges as of 9/20 268.72
WM A Total Amount Due 268.72
Rate Type: Residential Electric Service Meter Reading Information
Basic Service Charge 8.50 Meter # 384880
Energy Charge ($0.07225 x 3133.00 kwh) 226.36 Actual Reading on 9/19/11 35564
Other Charges For Above Rates Y (D g Previous Reading on 8/17/11 32431
Electric Fuel Adjustment ($0.00234 x 3133 kwh) O <é, OV 7.33 Current kwh Usage 3133
Electric DSM ($0.00244 x 3133.00 kwh) é/ v 7.64 Meter Multiplier 1
Environmental Surcharge (0.190% x $249.83) ‘]\ 0.47 Metered kwh Usage 3133
Home Energy Assistance Fund Charge \/é 0.15

Total Electric Charges /l)\ $250.45

Please see reverse side for additional charges. .
Customer Service 1-502-589-1444 $268.72 will be deducted from your bank account on payment due date

ue Date mount: Days After Due Date:

10/03/11 $268.72 $282.15 G

[ check here if plan(s) requested on back of stub
OFFICE USE ONLY:

MRU12832026, GO00000 é1.?£51§2?w9R%*N
P257.51 3605 TEN BROECK WAY
PF:Y eB:P LOUISVILLE KY 40241-2497

-

PO BOX 5638612
ATLANTA, GA 30353-8612

Service Address: 3605 Ten Broeck Way

bof PsC U/}M/JL/

PRINTED ON RECYCLED PAPER
Rav. 11.08.01


http://www.lae-ku.com

account numoer |-} age.

Rate Type: Residential Gas Service Meter Reading Information

Basic Service Charge 12.50 Meter # 143092

Gas Distribution Charge ($0.22396 x 7 ccf) 1.57 Actual Reading on 9/19/11 3853
Gas Supply Component ($0.56050 x 7 ccf) 3.92 Previous Reading on 8/17/11 3846
Other Charges For Above Rates Current ccf Usage 7
Gas DSM ($0.01887 x 7.00 ccf) 0.13 Meter Multiplier 21
Home Energy Assistance Fund Charge 0.15 Metered ccf Usage 7

Total Gas Charges $18.27

Late Charge to be Assessed 3 Days After Due Date

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 6,266 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.lge-ku.com for
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Departmént,

New enroliment only - Please check box(es) below and on front of stub.
[ Budget Plan
[T} 1 would like to enroll in Demand Conservation.

D Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.

/ hereby authorize LG&E fo debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LGEE.

Signature:

Date:



http://www.lue-ku.com
http://www.lae-ku.com

P 1elepnone rayments 1-BUU-1BU-Y1 £3 (£4 NOUTS @ aay; »2.90 Iee)
. Customer Service: 1-502-589-1444 (M-F, 7 a.m. to 7 p.m. ET)
'S B Power Outage Reporting: 1-502-589-3500 (24 hours a day)
Walk-In Center: Open Mon-Fri8 a.m.to 5 p.m. ET 08/31/10 $252.10

Online Customer Self-Service: www.eon-us.com (24 hours a day) CO’VV\/

Late Payment Fees will be applied to current charges if the
current amount due is not received in full by the payment due
date on this bill even if payment arrangements have been made.

Account Number:

Please have your account number available when calling to Account Name: GLEN DAMRON
discuss your account. Service Address: 3605 Ten Broeck Way
Next Read Will Occur:  09/15/10 - 09/21/10
ﬁ@/g Zo& ﬁ N /M Date Bill Mailed: 08/19/10
Averages for This L.ast I
Billing Period Year Year A /@72
Average Temperature 84° 765 > 112> T oAk o
Number of Days Billed 29 "7, Jog 31 - _} n&¥==" | Previous Balance
Electric/kwh per day 105.0 40.9-~, | La L @Ae | Paymeni(s) Received 7/22 - 8/19 -182.92
Gaslccf per day 0.2 02 7 Balance as of 8/19 0.00
: — Current Electric Charges 234.84
6[60(/ yYic Mﬂﬁf/ U/IA - _ Current Gas Charges 17.26
-~ Current Charges as of 8/19 252.10
'5 2 Total Amount Due

Rate Type: Residential EI@e/&;ﬂc Servic b l7 79) ) Meter Reading Information
Basic Service Charge gn € sl ‘3’ 7.18 Meter # 384880
Energy Charge™ b Z (_'L 3 €y 211.38 Actual Reading on 8/18/10 13619
Other Charges For Above Rates Previous Reading on 7/20/10 10572
Electric Fuel Adjustment ($0.00234 x 3047 kwh) 7.13 Current kwh Usage 3047
Electric DSM ($0.00304 x 3047.00 kwh) 9.26 Meter Multiplier 1
Environmental Surcharge (0.110% CR x $234.95) \/V -0.26 Metered kwh Usage 3047
Home Energy Assistance Fund Charge O / L . 0.15
Total Electric Charges C< é‘ $234.84
w\/
Please see reverse side for additional charges. .
Customer Service 1-502-589-1444 $252.10 will be deducted from your bank account on payment due date

‘Amount

] 08/31/10 $252.10 $264.70 Pa—

0 Check here if plan(s) requested on back of stub

OFFICE USE ONLY:
MRU 12832028, GO00000 @ngg“gla\?wa;gN

P182.92 3605 TEN BROECK WAY
PFY eB:P LOUISVILLE KY 40241.2497

L 4
[ 3

PO BOX 538612
ATLANTA, GA 30353-8612

Service Address: 3605 Ten Broeck Way

bopey PS5 |2)28&[)2—

PRINTED ON RECYCLED PAPER
Rev. 10.08.16


http://www.eon-us.com

account vumoer JE NI I‘rage 20

Rate Type: Residential Gas Service Meter Reading Information

Basic Service Charge 11.36 Meter # 143092

Gas Distribution Charge ($0.22396 x 5 ccf) 1.12 Actual Reading on 8/18/10 2885

Gas Distribution Charge ($0.21349 x 2 ccf) 0.43 Previous Reading on 7/20/10 2878

Gas Supply Component ($0.61494 x 5 ccf) 3.07 Current ccf Usage 7

Gas Supply Component ($0.51880 x 2 ccf) 1.04 Meter Multiplier )
Metered ccf Usage 7

Other Charges For Above Rates

Gas DSM ($0.01326 x 7.00 ccf) 0.09
Home Energy Assistance Fund Charge 0.15
Total Gas Charges $17.26

: Late Charge to be Assessed 3 Days After Due Date $12.60 B

Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control
equipment needed to meet government-mandated air emission reduction requirements.

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 6,094 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.eon-us.com for
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.eon-us.com or call our Customer Service Department.

New enroliment only - Please check box(es) below and on front of stub.
[ Budget Plan
[[] 1would like to enroll in Demand Conservation.

[[] Automatic Bank Club change request (voided check must be provided)

Please deduct my Automatic Bank Club Payment from a new Checking Account.

| hereby authorize LG&E to debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E.,

Signature:

Date:



http://www.eon-us.com
http://www.eon-us.com

- Lustomer Service: 1-DUZ-D8Y="1444 (M-F, [ 2.0, 10 £ P £1)
m:t Telephone Payments: 1-502-589-1444; press 1-2-2-3
® (24 hours a day; $2.95 fee)
a PPL company Walk-In Center: Open Mon-Fri 8 a.m.to 5 p.m. ET 10/03/11 $268.72

Online Customer Self-Service: www.Ige-ku.com (24 hours a day)

Late Payment Fees will be applied to current charges if the

current amount due is not received in full by the payment due Account Number:
date on this bill even if payment arrangements have been made. ACCO_U“t Name:
Please have your account number available when calling to Service Address: 3605 Ten Broeck Way
discuss your account. LOUISVILLE KY
U“ 010 Next Read Will Occur:  10/17/11 - 10/19/11
Averages for 7 This ?La[s h ,.r M ) Date Bill Mailed: 09/20/11  (Meter Read Portion 12)
Billing Period Year Year not .
Average Temperature 74° vV e £ 5, 7"%
_Numberof DaysBilled 33 _ |27/, 29
Electric/kwh per day 94.9 774~ ' C \F ; .
Gas/ccf per day 0.2 02 7+ A J/Lﬂﬁwj/ Previous Balance ' 257.51

. -+ /,b (7 Payment(s) Received 8/20 - 9/20 -257.51
ﬁ@Q}F y ;C/A/Q W -1 7~+0 /0 | Balance as of 9/20 0.00
. Current Electric Charges 250.45
jr 3 % VAN Ce, R W/Q\}’y Current Gas Charges 18.27

’ Current Charges as of 9/20 268.72
Ly L Total Amount Due 268.72
Rate Type: Residential Electric Service Meter Reading Information
Basic Service Charge 8.50 Meter # 384880
Energy Charge ($0.07225 x 3133.00 kwh) 226.36 Actual Reading on 9/19/11 35564
Other Charges For Above Rates v {b q) Previous Reading on 8/17/11 32431
Electric Fuel Adjustment ($0.00234 x 3133 kwh) O & OV 7.33 Current kwh Usage 3133
Electric DSM ($0.00244 x 3133.00 kwh) é/ v 7.64 Meter Multiplier 1
Environmental Surcharge (0.190% x $249.83) ‘)\ 0.47 Metered kwh Usage 3133
Home Energy Assistance Fund Charge _ 0.15
Total Electric Charges ﬂ)\ $250.45

Please see reverse side for additional charges. .
Customer Service 1-502-589-1444 $268.72 will be deducted from your bank account on payment due date

te:Date

10/03/11 $268.72

ays After Due
$282.1

$******

[J Check here if plan(s) requested on back of stub

OFFICE USE ONLY:

MRU12832026, GO00000 ’é*féﬁ%ﬁ?ﬁr{"ém
P257.51 - 3605 TEN BROECK WAY
PF:Y eB:P LOUISVILLE KY 40241-2497

PO BOX 538612
ATLANTA, GA 30353-8612

PRINTED ON RECYCLED PAPER
Rev. 11.08.01

Service Address: 3605 Ten Broeck Way
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Account numoer [ I -=ge <

Rate Type: Residential Gas Service Meter Reading Information

Basic Service Charge 12.50 Meter # 143092

Gas Distribution Charge ($0.22398 x 7 ccf) 1.57 Actual Reading on 9/19/11 3853
Gas Supply Component ($0.56050 x 7 ccf) 3.92 Previous Reading on 8/17/11 3846
Other Charges For Above Rates Current ccf Usage 7
Gas DSM ($0.01887 x 7.00 ccf) 0.13 Meter Multiplier 1
Home Energy Assistance Fund Charge 0.15 Metered ccf Usage 7

Total Gas Charges - $18.27

Late Charge to be Assessed 3 Days After Due Date $13.43

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 6,266 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.lge-ku.com for

Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Seérvice Depar’imént.

New enroliment only - Please check box(es) below and on front of stub.
[l Budget Plan
[J 1would like to enroll in Demand Conservation.

[] Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.

/ hereby authorize LG&E fo debit my bank account for payment of my monthly bill. This authorization
applies to all my current and fiture LG&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:

Date:



http://www.lue-ku.com
http://www.lge-ku.com

LUSWHIRT DrIvive.

1mOVL=TQ0D- 1444 (IVI=F, [ a4t W0 1 Py )
Telephone Payments:

1-502-589-1444; press 1-2-2-3
(24 hours a day; $2.95 fee)

Open Mon-Fri8 a.m.to 5 p.m. ET
www.lge-ku.com (24 hours a day)

a PPL company

Walk-in Center:
Online Customer Self-Service:

11/01/11

Late Payment Fees will be applied to current charges if the
current amount due is not received in full by the payment due
date on this bill even if payment arrangements have been made.
Please have your account number available when calling to

Account Number:
Account Name:
Service Address:

GLEN DAMRON
3605 Ten Broeck Way

discuss your account. LOUISVILLE KY
;;LD” 20 Next Read Will Occur:  11/14/11 - 11/16/11
Averages for This Last W Date Bill Mailed: 10/18/11  (Meter Read Portion 12)
Billing Period Year Year é g
Average Temperature 65° 69° V77
Number of Days Billed 28 28 — s’ B P
Electric/kwh per day (1) 60.8 541 > ety
Gas/ccf per day 06 06 v 1 4 7 Previous Balance
P i .
L}/ Payment(s) Received 9/21 - 10/18 -268.72
,') W e ’()[15!09 (> Balance as of 10/18 0.00
- Current Electric Charges 140.04
'8
' %5 ! 2 % I”" @V’@/& § Q J/ Current Gas Charges 27.92
. ! ~ Current Charges as of 10/18 167.96
cl/W\,Z, v 2T Mo~ Com a \/l 10715 | Total Amount Due 167.96
A ) [ )

Rate Type: Residential Electric Service

Basic Service Charge 8.50 Meter # 384880
Energy Charge ($0.07225 x 1705.00 kwh) 123.19 Actual Reading on 10/17/11 37269
Other Charges For Above Rates Previous Reading on 9/19/11 35564
Electric Fuel Adjustment ($0.00221 x 1705 kwh) 3.77 Current kwh Usage 1705
Electric DSM ($0.00244 x 1705.00 kwh) 4.16 Meter Multiplier _1
Environmental Surcharge (0.180% x $139.62) 0.27 Metered kwh Usage 1705
Home Energy Assistance Fund Charge 0.15

Total Electric Charges T $140.04

Meter Reading Information

Please see reverse side for additional charges.
Customer Service 1-502-589-1444

$167.96 will be deducted from your bank account on payment due date

Amotint
11/01/11 $167.96 $176 36 Sl
O Check here if plan(s) requested on back of stub

OFFICE USE ONLY:
MRU 12832026, G000000 20001608 8%
P268.72 3605 TEN BROEGK WAY
PF.Y eB:P LOUISVILLE KY 40241-2497

A J

. e

PO BOX 538612

ATLANTA, GA 30353-8612

Service Address: 3605 Ten Broeck Way

PRINTED ON RECYCLED PAPER
Rev. 11.10.07
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http://www.lae-ku.com

Account Number ||| | NN P2¢c 2

Rate Type: Residential Gas Service Meter Reading Information

Basic Service Charge 12.50 Meter # 143092

Gas Distribution Charge ($0.22396 x 19 ccf) 4.26 Actual Reading on 10/17/11 3872
Gas Supply Component ($0.56050 x 19 ccf) 10.65 Previous Reading on 9/19/11 3853
Other Charges For Above Rates Current ccf Usage 19
Gas DSM ($0.01887 x 19.00 ccf) 0.36 Meter Multiplier 1
Home Energy Assistance Fund Charge 0.15 Metered ccf Usage 19

Total Gas Charges $27.92

Late Charge to be Assessed 3 Days After Due Date

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 3,410 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.lge-ku.com for

Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Department.

New enroliment only - Please check box(es) below and on front of stub.
[} Budget Plan
[] 1 would like to enroll in Demand Conservation.

[[] Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.

! hereby authorize L G&E fo debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or L G&E.

Signature:

Date:



http://www.lae-ku.com

ASUDWH I WIS VI,
»
. »

a PPL company Walk-In Center:

Online Customer Self-Service:

Telephone Payments:

§ Ve UUU T L 1 et 1 et et )
1-502-589-1444; press 1-2-2-3

(24 hours a day; $2.95 fee)

Open Mon-Fri8a.m.to 5 p.m. ET
www.lge-ku.com (24 hours a day)

11/29/11

$166.77

Late Payment Fees will be applied to current charges if the
current amount due is not received in full by the payment due

date on this bill even if payment arrangements have been made.

Please have your account number available when calling to
discuss your account.

40“ j o\ Next Read Will Occur: 12/14/11 - 12/16/11
Averages for This Last Date Bill Mailed: 11/16/11  (Meter Read Portion 12)
Billing Period Year Year — L7
Average Temperature 53° Q D A
Number of Days Billed 29 29
Electric/kwh per day 31.7 13 < LA 7
Gas/ccf per day 3.2 2.2 Previous Balance 167.96
Z 5[]~ v7 Payment(s) Received 10/18 - 11/15 -167.96
/’ 6 0 Ld L J + ’ 27 Balance as of 11/15 0.00
Mﬂz‘éﬂ L.’— 5 %7 Wier MA/\ Current Electric Charges 80.35
; Current Gas Charges 86.42
%‘Q- a L 3 % Current Charges as of 11/15 166.77
Uaage i 20/, / :} d/ Total Amount Due 166.77

Rate Type: Residential Electric Service
Basic Service Charge
Energy Charge ($0.07225 x 920.00 kwh)

Other Charges For Above Rates
Electric Fuel Adjustment ($0.00307 x 920 kwh)
Electric DSM ($0.00244 x 920.00 kwh)
Environmental Surcharge (0.210% x $80.03)
Home Energy Assistance Fund Charge

Total Electric Charges

Account Numbe
Account Name:
Service Address:

GLEN DAMRON
3605 Ten Broeck Way
LOUISVILLE KY

Meter Reading Information

8.50 Meter # 384880
66.47 Actual Reading on 11/15/11 38189
Previous Reading on 10/17/11 37269
2.82 Current kwh Usage 920
2.24 Meter Multiplier 1
0.17 Metered kwh Usage 920
0.15
$80.35

Please see reverse side for additional charges.
Customer Service 1-502-589-1444

$166.77

I 11/29/11

$166.77 will be deducted from your bank account on payment due date

$175.11

$******

[ Check here if plan(s) requested on back of stub

OFFICE USE ONLY:
MRU12832026, GO00000

PO BOX 9001960
LOUISVILLE, KY 40290-1960

Rev. 11.11.14

Service Address: 3605 Ten Broeck Way

bopny PoC (2] 2&))2
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GLEN DAMRON

3605 TEN BROECK WAY
LOUISVILLE KY 40241-2497



ACCOUNtL Numper _ raye <

Rate Type: Residential Gas Service Meter Reading Information
Basic Service Charge 12.50 Meter # 143092
Gas Distribution Charge ($0.22396 x 94 ccf) 21.05 Actual Reading on 11/15/11 3966
Gas Supply Component ($0.51602 x 49 ccf) 25.28 Previous Reading on 10/17/11 3872
Gas Supply Component (30.56050 x 45 ccf) 25.22 Current ccf Usage 94
Weather Normalization Adjustment ($0.22396 x 1.896 ccf) 0.45 Meter Multiplier 21
Other Charges For Above Rates Metered ccf Usage 94
Gas DSM ($0.01887 x 94.00 ccf) 1.77
Home Energy Assistance Fund Charge 0.15

Total Gas Charges $86.42

$8.34

Environmental Surcharge: A monthly charge or credit pasSed on to customers to pay for the cost of poilution-control
equipment needed to meet government-mandated air emission reduction requirements.

' Late Charge to be Assessed 3 Dag/s After Due Date

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 1,840 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.lge-ku.com for
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Department.

New enroliment only - Please check box(es) below and on front of stub.
[] Budget Plan
(] 1 would like to enroll in Demand Conservation.

[] Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.

/ hereby authorize LG&E lo debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or L G&E.

Signature:

Date:



http://www.lae-ku.com

et wuswomer oervice; 1=OUZ=T0Y- 1444 (IVI-, [ ddTL 0 7 Pt 1)
w '1 Telephone Payments: 1-502-589-1444; press 1-2-2-3

. ? (24 hours a day; $2.95 fee)
a PPL company Walk-In Center: “Open Mon-Fri8am 10’5 p.m. ET 01/03/12 $228.84

Online Customer Self-Service: www.lge-ku.com (24 hours a day)

Late Payment Fees will be applied to current charges if the £
current amount due is not received in full by the payment due Account Number:
date on this bill even if payment arrangements have been made.| Account Name: GLEN DAMRON
Please have your account number available when calling to Service Address: 3605 Ten Broeck Way
discuss your account. LOUISVILLE KY
2011 Lof| Next Read Will Occur: 01/17/12 - 01/19/12
Averages for This Last Date Bill Mailed: 12/16/11  (Meter Read Portion 12)
Billing Period Year Year
Average Temperature 46° 39°
Number of Days Billed 30 33
Electric/kwh per day 38.9 417
Gaslccf per day 4.9 54 D [l ] = %\[ t
bl Payment(s) Received 11/16 - 12/15 -166.77
’ Balance as of 12/15 0.00
JAN 2 zma Current Electric Charges 98.77
PUBLI iC SER\I\(JEJrrent Gas Charges _ 130.07
GQMM\SS\ONC”"em Charges as of 12/15 228.84
Total Amount Due 228.84

Rate Type: Residential Electric Service

Meter Reading Information

Basic Service Charge V 8.50 Meter # 384880

Energy Charge ($0.07225 x 1168.00 kwh) (/ 84.39 Actual Reading on 12/15/11 39357
Other Charges For Above Rates 9 @Q Previous Reading on 11/15/11 38189
Electric Fuel Adjustment ($0.00224 x 1168 kwh) { \ 2.62 Current kwh Usage 1168
Electric DSM ($0.00244 x 1168.00 kwh) 2.85 Meter Multiplier 1
Environmental Surcharge (0.260% x $98.36) w 0.26 Metered kwh Usage 1168
Home Energy Assistance Fund Charge 0.15

Total Electric Charges $98.77

T744)1575. 36
#1328/ Mo
gl?(/ﬁ/ c Use
Lor \1 (ill perivd
Please see reverse side for additional charges.

Customer Service 1-502-589-1444 $228.84 will be deducted from your bank account on payment due date

\J >

01/03/12 $228.84 $240.28 Pom—

[ Check here if plan(s) requested on back of stub
OFFICE USE ONLY:

MRU 12832026, G000000 *é‘fé,%ﬁf\i,?,%m
P166.77 3605 TEN BROECK WAY
PFY eB:P LOUISVILLE KY 40241-2497

R - Mvorans foo 2-wo
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account numoer [N M +ave <

Rate Type: Residential Gas Service Meter Reading Information
Basic Service Charge 12.50 Meter # 143092
Gas Distribution Charge ($0.22396 x 148 ccf) ) 33.15 Actual Reading on 12/15/11 4114
Gas Supply Component ($0.51602 x 148 ccf) 76.37 Previous Reading on 11/15/11 3966
Weather Normalization Adjustment ($0.22396 x 22.832 ccf) 5.11 Current ccf Usage 148
Other Charges For Above Rates Meter Multiplier -
Gas DSM ($0.01887 x 148.00 ccf) 2,79 Metered ccf Usage 148
Home Energy Assistance Fund Charge 0.15

Total Gas Charges $130.07

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 2,336 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.lge-ku.com for

Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Department.

If you use mail to submit your payment, please update your records to reflect the new address (located on the front of the bill
stub) for our payment processing center. Remember, you can pay your bill online when you sign in or register your account at
my.lge-ku.com.

New enroliment only - Please check box(es) below and on front of stub.
[l Budget Plan
D | would like to enroll in Demand Conservation.

[:] Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.

/ hereby authorize L G&E fo debit my bank account for payment of my monthly bil. This authorization
applies fo all my current and future LG&E accounts, and will remain in effect until revoked by me or LGEE.

Signature:
Date:



http://www.lae-ku.com
http://www.lae-ku.com
http://Ev.lue-ku.com

— wusiomer service: i-0UZ-00Y- 1444 (VI-F, + @M. 0 ¢ pam. o)

M Telephone Payments: 1-502-589-1444, press 1-2-2-3
. ® (24 hours a day; $2.95 fee)
a PPL company Walk-in Center: Open Mon-Frig8am:to5p.m, ET 02/01/12 $336.78
Online Customer Self-Service: www Ige-ku.com (24 hours a day)

Late Payment Fees will be applied to current charges if the

current amount due is not received in full by the payment due Account Number:

date on this bill even if payment arrangements have been made.| Account Name: GLEN DAMRON

Please have your account number available when calling to Service Address: 3605 Ten Broeck Way

discuss your account. LOUISVILLE KY

2017 201} Next Read Will Occur:  02/15/12 - 02/17/12

Averages for This Last Date Bill Mailed: 01/18/12  (Meter Read Portion 12)

Billing Period Year Year

Average Temperature 41° & 32°

Number of Days Billed 3 3

Electric/kwh per day 62.3{1) 368 > i VIl L

Gas/ccf per day 58 - 73 ~ Previous Balance 228.84
Payment(s) Received 12/16 - 1/17 -228.84

') orc +D :L‘ \ ‘ 20 ' D Balance as of 1/17 0.00

S0, I~ @V% e wisa m A Current Electric Charges 168.27

Current Gas Charges 168.51
W QA/W &(91/1 (@kl;/m &t hQ/H Q‘( Current Charges as of 1/17 T 336.78

for W 5 Total Amount Due 336.78

Rate Type: Residential Electric Service Meter Reading Information

Basic Service Charge D 8.50 Meter # 384880

Energy Charge ($0.07225 x 2057.00 kwh) @ (W72 148.62 Actual Reading on 1/17/12 41414
Other Charges For Above Rates _(.é Previous Reading on 12/15/11 39357
Electric Fuel Adjustment ($0.00265 x 2057 kwh) N\ 6 5.45 Current kwh Usage 2057
Electric DSM ($0.00238 x 2057.00 kwh) 4.90 Meter Multiplier 1
Environmental Surcharge (0.380% x $167.47) 0.64 Metered kwh Usage 2057
Home Energy Assistance Fund Charge 0.16

Total Electric Charges $168.27

By Kwi
TrSdlis 2612 }0“*42%5 Y

Og”f

Please see reverse side for additional charges. .
Customer Service 1-502-589-1444 $336.78 will be deducted from your bank account on payment due date

$******

02/01/12 $336.78 $353 62

[0 Check here if plan(s) requested on back of stub

OFFICE USE ONLY:
MRU12832026, G0O00000 é}?éggg%R%‘N
P228.84 3605 TEN BROECK WAY
PF:Y eB:P LOUISVILLE KY 40241-2497
v
. i3
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LOUISVILLE, KY 40290-1960
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p 6o o iréa% WL@/
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Account numper (NI 200 < .

Rate Type: Residential Gas Service

Total Gas Charges $168.51

$16.84

Late Charge to be Assessed 3 Days After Due Date

1 =

my.lge-ku.com.

Basic Service Charge 12.50
Gas Distribution Charge ($0.22396 x 194 ccf) 43.45
Gas Supply Component ($0.51602 x 194 ccf) 100.11
Weather Normalization Adjustment ($0.22396 x 32.627 ccf) 7.31
Other Charges For Above Rates

Gas DSM ($0.02566 x 194.00 ccf) 4.98
Home Energy Assistance Fund Charge _ 0.186

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 4,114 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.lge-ku.com for

Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate scheddle, visit www.lge-ku.com or call our Customer Service Department.

If you use mail to submit your payment, please update your records to reflect the new address (located on the front of the bill
stub) for our payment processing center. Remember, you can pay your bill online when you sign in or register your account at

Meter Reading Information
Meter # 143092

Actual Reading on 1/17/12 4308
Previous Reading on 12/15/11 4114
Current ccf Usage 194
Meter Multiplier 1
Metered ccf Usage 194

New enroliment only - Please check box(es) below and on front of stub.
[[] Budget Plan
[C] 1 would like to enroll in Demand Conservation.

[] Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.

!/ hereby authorize L G&E lo debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future L G&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:
Date:



http://www.lae-ku.com
http://www.lae-ku.com
http://mv.lae-ku.com

hand customer service: 1-DUL-DBY- 1444 (VI-F, F .M. 10 7 M. £t
"t Telephone Payments: 1-502-589-1444; press 1-2-2-3
® : (24 hours a day; $2.95 fee)
a PPL company Walk-in Center: Open Mon-Fri 8 am. to 5 p.m, ET 03/05/12 $301.64
Online Customer Self-Service: www.lge-ku.com (24 hours a day)

Late Payment Fees will be applied to current charges if the

current amount due is not received in full by the payment due Account Number:
date on this bill even if payment arrangements have been made.| Account Name:
Please have your account number available when calling to Service Address: 3605 Ten Broeck Way
discuss your account. LOUISVILLE KY
20|V 2011 Next Read Will Occur:  03/15/12 - 03/19/12 N
Averages for This Last Date Bill Ma“ed: 02/21/12 (Meter Read Portion 12) E
Billing Period Year Year §
Average Temperature 40° 35° ‘
Number of Days Billed 31 78 m cdorH T OLD
Eiectric/kwh per day 54 2 25.3
Gas/ccf per day 5.5 Previous Balance .
AL Payment(s) Received 1/18 - 2/18 -336.78 %)
Q( €C} Y | ¢ MW n \Fa Balance as of 2/18 0.00 R
Current Electric Charges 140.04
Y7 wf Wermesr +%,bowm fecur
Current Gas Charges __161.60 %
Current Charges as of 2/18 301.64
Total Amount Due

Rate Type: Residential Electric Service

Basic Service Charge 8.50 ZW /-f = / 6832
Energy Charge ($0.07225 x 1682.00 kwh) 121.52
Other Charges For Above Rates
Electric Fuel Adjustment ($0.00313 x 1682 kwh) 5.26
Electric DSM ($0.00238 x 1682.00 kwh) 4.00
Environmental Surcharge (0.430% x $139.28) 0.60
Home Energy Assistance Fund Charge 0.16
Total Electric Charges $140.04

Please see reverse side for additional charges. .
Customer Service 1-502-589-1444 $301.64 will be deducted from your bank account on payment due date

03/05/12 $301.64 $316.72 T

[0 Check here if plan(s) requested on back of stub

OFFICE USE ONLY:
MRU12832026, GO00000 E?éﬁog E:I?R%‘N
P336.78 3605 TEN BROECK WAY
PFY eB:P LOUISVILLE KY 40241-2497
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accourtt numoer - I raoe < .

Rate Type: Residential Gas Service

Basic Service Charge 12.50
Gas Distribution Charge ($0.22396 x 194 ccf) 43.45
Gas Supply Component ($0.47423 x 110 ccf) 52.17
Gas Supply Component ($0.51602 x 84 ccf) 43.35
Weather Normalization Adjustment ($0.22396 x 22.303 ccf) 4.99
Other Charges For Above Rates

Gas DSM ($0.02566 x 194.00 ccf) 4.98
Home Energy Assistance Fund Charge 0.16

Total Gas Charges $161.60

ELECTRIC
Meter Previous Previous Current Current Read Meter
Number Read Date Reading ReadDate Reading Code Multiplier  Demand kwh
Residential Electric Service
kwh 384880 01/17/12 41414 01/29/12 41983 R 1 569
kwh 801679 01/30/12 0 0217112 1113 R 1 1113
Total Usage 1682
GAS
Meter Previous Previous Current Current Read Meter
Number Read Date Reading ReadDate Reading Code Multiplier ccf
Residential Gas Service V
ccf 143092 011712 4308 02/17/12 4502 R 1 194
Total Usage 194

R
Late Charge to be Assessed 3 Days After Due Date 15.08

Meter Read Codes R - Actual Read; V - Verified Read; E - Estimated Read; S - Self Read

Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control
equipment needed to meet government-mandated air emission reduction requirements.

New enroliment only - Please check box(es) below and on front of stub.
[] Budget Plan
[J twould like to enroll in Demand Conservation.

[] Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.

/ hereby authorize L G&E to debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future LG&E accounts, and will remain in effect untif revoked by me or LG&E.

Signature:

Date:




s Lusiomer sernvice: 1=DUL-D0- 1444 (IVI-F, { d.lil W P ey
w:'t Telephone Payments: 1-502-589-1444; press 1-2-2-3
® (24 hours a day; $2.95 fee)
a PPL company Walk-in Center: Open Mon-Fri8 a.m. to 5 p.m. ET

Oniine Customer Self-Service: www.lge-ku.com (24 hours a day)

04/02/12 $169.19

Late Payment Fees will be applied to current charges if the

current amount due is not received in full by the payment due Account Number:

date on this bill even if payment arrangements have been made.| Account Name: GLEN DAMRON

Please have your account number available when calling to Service Address: 3605 Ten Broeck Way

discuss your account. LOUISVILLE KY

20|% 2 0]l Next Read Will Occur: 04/16/12 - 04/18/12

Averages for This Last Date Bill Mailed: 03/20/12  (Meter Read Portion 12)

Billing Period Year Year

Average Temperature 52° 49°

Number of Days Billed 31 30

Electric/kwh per day 321 29.2 : : ; RY: - -

Gaslccf per day 2.7 4.9 Previous Balance 301.64
Payment(s) Received 2/19 - 3/19 -301.64
Balance as of 3/19 0.00
Current Electric Charges 87.67
Current Gas Charges 81.52
Current Charges as of 3/19 T 169.19
Total Amount Due 169.19

L~ A

Rate Type: Residential Electric Service

e

— . .
Basic Service Charge N ti "J M E TE R’ 8.50 m:tt;r#%?)?g’;gg Information

Energy Charge ($0.07242 x 996.00 kwh) 72.13 Actual Reading on 3/19/12 2109
Electric DSM ($0.00238 x 996.00 kwh) 2.37 Previous Reading on 2/17/12 1143
Electric Fuel Adjustment ($0.00395 x 896 kwh) . C/ 3.93 Current kwh Usage 996
Environmental Surcharge (0.670% x $86.93) )<‘( \ 0.58 Meter Multiplier 1

0.16 Metered kwh Usage 996

@/ $87.67
Rs\'ﬂ/ ﬁ/jf 0 To fal #1166.28
_ Q}U \\‘VD O{ "o
55 0@
DA Mo tha O
Please see reverse side for additional charges. —> N EW Me Téﬁ'

Customer Service 1-502-589-1444 $169.19 will be deducted from your bank account on payment due date

Home Energy Assistance Fund Charge 9
Total Electric Charges §>\

“ \ft ' b

3 Check here if plan(s) requested on back of stub
OFFICE USE ONLY:

#107909750 5#
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ACCOUTIL INUTTIDEL a_v- rage s |

Rate Type: Residential Gas Service Meter Reading Information

Basic Service Charge 12.50 Meter # 143092

Gas Distribution Charge ($0.22396 x 84 ccf) 18.81 Actual Reading on 3/19/12 4586
Gas Supply Component ($0.47423 x 84 ccf) 30.84 Previous Reading on 21712 4502
Weather Normalization Adjustment ($0.22396 x 35.939 ccf) 8.05 Current ccf Usage 84
Gas DSM ($0.02566 x 84.00 ccf) 2.16 Meter Multiplier 1
Home Energy Assistance Fund Charge 0.16 Metered ccf Usage 84

Total Gas Charges $81.52

Late Charge to be Assessed 3 Days After Due Date $8.46

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 1,992 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.lge-ku.com for
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Department.

If you use mail to submit your payment, please update your records to reflect the new address (located on the front of the bill
stub) for our payment processing center. Remember, you can pay your bill online when you sign in or register your account at

my.lge-ku.com.

New enroliment only - Please check box(es) below and on front of stub.
[ Budget Plan
[ 1 would like to enrolfl in Demand Conservation.

|:]| Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.

/ hereby authorize LG&E fo debit my bank account for payment of my monthly bill. This authorization
applhies to all my current and future L G&E accounts, and will remain in effect until revoked by me or LGEE.

Signature:

Date:



http://www.lae-ku.com

Customer Service: 1-502-589-1444 (M-F, 7 a.m. to 7 p.m. ET)
" Telephone Payments: 1-502-589-1444; press 1-2-2-3
® (24 hours a day; $2.95 fee)
a PPL company Walk-In Center: Open Mon-Fri 8 a.m. to 5 p.m. ET 06/04/12 $118.37

Online Customer Self-Service: www.lge-ku.com (24 hours a day)

Late Payment Fees will be applied to current charges if the

current amount due is not received in full by the payment due Account Number: [
date on this bill even if payment arrangements have been made.| Account Name: GLEN DAMRON
Please have your account number available when calling to Service Address: 3605 Ten Broeck Way
discuss your account. LOUISVILLE KY
2,013 2011 Next Read Will Occur:  06/15/12 - 06/19/12
Averages for This Last Date Bill Mailed: 05/18/12 (Meter Read Portion 12)
Billing Period Year Year /\W
Average Temperature 66° 64° '“ oV

Number of Days Billed 30
Electric/kwh per day 32 2 &~

Gas/ccf per day Previous Balance 129.54
] W n Payment(s) Received 4/18 - 5/18 -129.54
e’ —‘* / J e Balance as of 5/18 0.00

UZ W é 1/049 C- Current Electric Charges 87.10

q’ ’ ? Current Gas Charges 31.27
T/WC/ M 0 Current Charges as of 5/18 118.37
20 92 Total Amount Due 118.37

Rate Type: Residential Electric Service

Meter Reading Information

Basic Service Charge 8.50 Meter # 801679

Energy Charge ($0.07242 x 966.00 kwh) 69.96 Actual Reading on 5/17/12 3942

Electric DSM ($0.00287 x 966.00 kwh) 2.77 Previous Reading on 4/17/12 2976

Electric Fuel Adjustment (30.00536 x 966 kwh) 5.18 Current kwh Usage 966

Environmental Surcharge (0.610% x $86.41) 0.53 Meter Muitiplier 1

Home Energy Assistance Fund Charge 0.16 Metered kwh Usage 966
Total Electric Charges —““587—15_

Y\ W\Q)elw

Please see reverse side for additional charges.
Customer Service 1-502-589-1444 $118.37 will be deducted from your bank account on payment due date

06/04/12 $118.37 $124.29 pev—

[0 Check here if plan(s) requested on back of stub

OFFICE USE ONLY:

MRU12832026, G000000 ’gﬂé"ﬁgﬁﬁf&
P129.54 3605 TEN BROECK WAY
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Account Numper [l EEIl20e 2

Rate Type: Residential Gas Service Meter Reading Information

Basic Service Charge 12.50 Meter # 143092

Gas Distribution Charge ($0.22396 x 29 ccf) 6.49 Actual Reading on 5/17/12 4655

Gas Supply Component ($0.47423 x 12 ccf) 5.69 Previous Reading on 4/11712 4626

Gas Supply Component ($0.34904 x 17 ccf) 5.93 Current ccf Usage 29

Gas DSM ($0.01709 x 29.00 ccf) 0.50 Meter Multiplier 1

Home Energy Assistance Fund Charge 0.16 Metered ccf Usage 29
Total Gas Charges W

Late Charge to be Assessed 3 Days After Due Date $5.92

Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control
equipment needed to meet government-mandated air emission reduction requirements.

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 1,932 pounds of CO2 (carbon). A typical residential custorer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.lge-ku.com for
Smart Saver tips designed to help you better manage and lessen the environmental inipact of your energy usage.

For a copy of your rate schedule, visit www.lge-ku.com or calf our Customer Service Department.

New enroliment only - Please check box(es) below and on front of stub.
[[] Budget Pian
[J twould like to enroll in Demand Conservation.

[l Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.

!/ hereby authorize LG&E lo debit my bank account for payment of my monthly bill, This authorization
applies to all my current and future L G&E accounts, and will remain in effect until revoked by me or LGEE.

Signature:

Date:



http://www.lae-ku.com
http://www.lae-ku.com

- Customer Service: 1-502-589-1444 (M-F, 7 am. to / p.m. k1)
: Telephone Payments: 1-502-589-1444; press 1-2-2-3
® (24 hours a day; $2.95 fee)

a PPL company Walk-In Center: Open Mon-Fri8 am. to 5 p.m. ET 07/02/112 $133.84
Oniline Customer Self-Service: www.lge-ku.com (24 hours a day)

Late Payment Fees will be applied to current charges if the :
Account Number:

current amount due is not received in full by the payment due
date on this bill even if payment arrangements have been made.| Account Name:
Please have your account number available when calling to Service Address: 3605 Ten Broeck Way
discuss your account. LOUISVILLE KY
20(1- Z2of] Next Read Will Occur:  07/17/12 - 07/19/12
Averages for This Last Date Bill Mailed: 06/19/12  (Meter Read Portion 12)
Billing Period Year Year . ‘/;9/
Average Temperature 73° 7 . /\)"'
Number of Days Billed 32 -} 31 - Y
Electric/kwh per day 41.2 60.7 4 l/‘/\ . 710

Gas/ccf per day 0.3 Previous Balance 118.3724
AAur e s M Payment(s) Received 5/18 - 6/18 -118.37
Wt + 2 ,&QP,,G&ZW 7 Balance as of 6/18 0.00
é %AJLQ W ) Current Electric Charges 115.28
&/O—’M)’r\ Y73 % %o/(/ Current Gas Charges 18.56

Current Charges as of 6/18 133.84

20 / 7 Total Amount Due 133.84

Rate Type: Residential Electric Service Meter Reading Information

Basic Service Charge 8.50 Meter # 801679

Energy Charge ($0.07242 x 1321.00 kwh) 95.687 Actual Reading on 6/18/12 5263
Electric DSM ($0.00287 x 1321.00 kwh) 3.79 Previous Reading on 5/17/12 3942
Electric Fuel Adjustment ($0.00510 x 1321 kwh) 6.74 Current kwh Usage 1321
Environmental Surcharge (0.370% x $114.70) 0.42 Meter Multiplier 21
Home Energy Assistance Fund Charge 0.16 Metered kwh Usage 1321

Total Electric Charges $115.28 VV\ Q;€Q‘/\/

Please see reverse side for additional charges.
Customer Service 1-502-589-1444 $133.84 will be deducted from your bank account on payment due date

07/02/12 $133.84 $140.53 pa——

] Check here if plan(s) requested on back of stub

OFFICE USE ONLY:

MRU12832026, GO00000 ‘é‘ﬂgﬂ"gﬁﬁ&%&

P118.37 3605 TEN BROECK WAY
PF:Y eB:P LOUISVILLE KY 40241-2497
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LOUISVILLE, KY 40290-1960

Service Address: 3605 Ten Broeck Way
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Rate Type: Residential Gas Service

Basic Service Charge 12.50
Gas Distribution Charge ($0.22396 x 10 ccf) 2.24
Gas Supply Component ($0.34904 x 10 ccf) 3.49
Gas DSM ($0.01709 x 10.00 ccf) 0.17
Home Energy Assistance Fund Charge 0.16

Total Gas Charges $18.56

Late Charge to be Assessed 3 Days After Due Date

account nvumoer [ I -2ve.<

Meter Reading Information
Meter # 143092

Actual Reading on 6/18/12 4665
Previous Reading on 5/17112 4655
Current ccf Usage
Meter Multiplier

..x] -t
[T EL A ]

Metered ccf Usage

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 2,642 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.lge-ku.com for
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Department.

New enroliment only - Please check box(es) below and on front of stub.
[] Budget Plan
[] 1 would like to enroll in Demand Conservation.

[C] Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.

! hereby authorize LG&E fo debit my bank account for payment of my monthly bill. This authorization
applies to all my current and luture LG&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:

Date:



http://www.lae-ku.com
http://www.lue-ku.com

Customer Service: “~™f d
Telephone Payments: -

Walk-in Center:
"o Online Customer Self-Service:

a PPL company

1-502-589-1444 (M-F, 7 a.m. to 7 p.m. ET)

Pay This Amount

1-502-589-1444; press 1-2-2-3 DUE DATE
(24 hours a day; $2.95 fee)

Open Mon-Fri 8 am. to 5p.m. ET 10/02/12
www.lge-ku;com (24 hours a day)

$179.13

Late Payment Fees will be applied to current charges if the.
current amount due is not received in full by the payment due
date on this bill even if payment arrangements have been made.

Account Name:

2ol

Service Address:

3605 Ten Broeck Way
LOUISVILLE KY
10/16/12 - 10/18/12

Next Read Will Occur:
Date Bill Mailed:

09/18/12  (Meter Read Portion 12)

10(3~
Averages for This Last
Billing .Ee.riod Year Year
Average Temperature  76° 75°

e

L3l % N 2812,

Previous Balance

239.36
Payment(s) Received 8/17 - 9/18 -239.36
Balance as of 9/18 0.00
Current Electric Charges 161.37
~~|-Gurrent-Gas Charges -~ — =~ ~— {776~
Current Charges as of 9/18 179.13
Total Amount Due

Rate Type: Residential Electric Service
Basic Service Charge

Energy Charge ($0.07242 x 1,923 kWh)
Electric DSM ($0.00287 x 1,923 kWh)
Electric Fuel Adjustment ($0.00382 x 1,923 kWh)
Environmental Surcharge (0.360% x $160.63)
Home Energy Assistance Fund Charge

Total Electric Charges

Meter Reading Information

8.50 Meter # 801679
139.26 Actual Reading on 9/18/12 12929
5.52 Previous Reading on 8/16/12 11006
7.35 Current kwh Usage 1923
0.58 Meter Multiplier 1
0.16 Metered kwh Usage 1923
$161.37

Rate Type: Residential Gas Service

Meter Reading Information

new metTo

Please see reverse side for additional charges.
Customer Service 1-502-589-1444

$179.13 will be deducted from your bank account on payment due date

, * Payment Pay:Thi | Pay ' This Amour S Winter Help © 7 7 Anignt
~Account Number Due Date Amount Days After Due Date Donation Enclosed
| [ 100212 $179.13 $188.09 | g

Service Address: 3605 Ten Broeck Way
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[ Check here if plan(s) requested on back of stub
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Basic Service Charge ' 12.50 Meter # 143092

Gas Distribution Charge ($0:22396 x 8 ccf), : ) 1.79 Actual Reading on 9/18/12 4686

Gas Supply Component ($0.39627 x 8 ccf) - ' 3.17 Previous Réading on 8/16/12 4678 '

Gas DSM ($0.01709 x 8 ccf) 0.14 Current ccf Usage 8

Home Energy Assistance Fund Charge 0.16 Meter Multiplier 1
Total Gas Charges T 1778 Metered ccf Usage 8

~ ~ i -~

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 3,846 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon.- Visit our website at
www.lge-ku.com/savingenergy for energy-saving tips designed to help you bettermanage and lessen the environmental

impact of your energy usage.

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Department.

New enrollment only - Please check box(es) below and on front of stub.
] Budget Plan |
] 1 would like to enroll in Demand Conservation.

O Autd Pay changé request (voided check must be providéd)

Please deduct my Auto Pay Payment from a new Checking Account.

/ hereby authorize LG&E to debit my bank account for payment of my monthly bill, 77 his authorization ,
appfies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:

Date:

(TR



http://www.lae-ku.com

Customer Service:

1-502-589-1444 (M-F, 7am.to 7 p.m. E1)
Telephone Payments:

1-502-589-1444; press 1-2-3

(24 hours a day; $2.95 fee)

Open Mon-Frigam.to5p.m. ET
www.lge-ku.com (24 hours a day)

.
L g

Walk-in Center; :

® N
Online Customer Self-Service:

a PPL company

Late Payment Fees will be applied to current charges if the

current amount due is not received in full by the payment due Account N“mbef
date on this bill even if payment arrangements have been made.| Account Name: GLEN DAMRON
. Service Address: 3605 Ten Broeck Way
LOUISVILLE KY
202 201l Next Read Will Occur:  11/14/12 - 11/16/12
Averages for This Last Date Bill Mailed: 10/18/12  (Meter Read Portion 12)
Billing Period Year Year 2%
Average Temperature 60° 65° '
. | Number of Days Billed 29 - 28
" | Electric/kwh per day 28.3 60.8 :
Gas/ecf per day 1.2 0.6 ] Previous Balance 179.13
ﬁn\? 20] 31 | Payment(s) Received 9/19 - 10/18 -179.13
A 2}. AR Balance as of 10/18 0.00
Vs zo// - + J M 7 ? Current Electric Charges 74.99
I %ﬂ ,VV\/ W%ﬂ%ﬂ Current Gas Charges 36.24
c  YIA % 29 U M—‘qf 2 /s Current Charges as of 10/18 111.23
e D /1 5*% | Total Amount Due 111.23

Rate Type Residential Electric Servlce
Basic Service Charge

Energy Charge ($0.07242 x 823 kWh)
Electric DSM ($0.00287 x 823 kWh)
Electric Fuel Adjustment ($0.00463 x 823 kWh)
Environmental Surcharge (0.750% x $74.27)
Home Energy Assistance Fund Charge

Total Electric Charges

.

Rate Type: Reslidential Gas Service

Meter Readmg Informatlon

8.50 Meter # 801679
59.60 Verified Reading on 10/17/12 13752
2.36 Previous Reading on 9/18/12 12929
3.81 Current kwh Usage 823
0.56 Meter Multiplier _1
0.16 Metered kwh Usage 823
$74.99

Meter Reading Information

Ve M?/WLW

Please see reverse side for additional charges. _

Customer Service 1-502-589-1444

) $1 11.23 will be deducted from your bank account on payment due date

10/31/12 $111.23

"~ $116.79

ghevsns

QFFICE USE ONLY:
MRU12832026, G000000

Ld ®

a PPL company

PO BOX 9001960
LOUISVILLE, KY 40290-1960

" Service Address: 3605 Ten Broeck Way
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ervi eCharg A N 12.50
1(‘,Ga:s_‘~D,is,‘t_r'ibution,Charge ($0.22396 x 37.¢ccf). . ;. - ' ; 8.29
* Gas Supply Component ($0.39627 x 37 ccf) 14.66
Gas DSM ($0.01709 x 37 ccf). . 0.63
Home Energy Assistance Fund Charge ) 0.16
Total Gas Charges __""335'27

Meter # 143092

Actual Reading on 10117/12
Previous Reading on 9/18/12
Current ccf Usage

Meter Multiplier

Metered ccf Usage

4723

4686
37

a7

‘The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 1,646 pounds of CO2 (carbon). A typical residential customer uses*1,000 kilowatt hours of

electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our website at
www.lge-ku.com/savingenergy for energy-saving tips designed to help you better manage ‘and Iessen the environmental

; _lmpact of your energy usage.

\

‘For'a a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Department

ik :

“'-. .New enroliment only - Please check box(es) below and on front of stub.
, | [J Budget Plan

_ _ I would like to enroll in Demand Conservation.,
sr I:] Aﬁto Pay change request (voided check must !;e provided)

Please deduct my Auto Pay Payment from a new Checking Account.

! hereby authorize LG&E to debit my bank account for payment of rmy monihly bill.  This authorization
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:
 Date:

L RTAROR A




Customer Service:
Telephone Payments:

1-602-589-1444 (M-F,

Walk-in Center:
Online Customer Self-Service:

a PPL company

Late Payment Fees will be applied to current charges if the
current amount due is not received in full by the payment due
date on this bill even if payment arrangements have been made.

10\2 20\
Averages for This Last
Billing Period - Year Year
Average Temperature  47°  .g—~ 46°
Number of Days Biled 30 - 30 » B

Gas/ccf per day jg\“d,g~ o 4.9 ‘
- ¢ T |oF ﬁhqhw Use d
|e 35 natural . Fennace

¥ & l;é‘si an

Rate Type Resldentlal Electnc Servtce
Basic Service Charge
Energy Charge ($0.07242 x 1,065 kWh)
Electric DSM ($0.00287 x 1,065 kWh)
Electric Fuel Adjustment ($0.00596 x 1,065 kWh)
Environmental Surcharge (0.870% x $95.04)
Home Energy Assistance Fund Charge

Total Electric Charges

r/C

/

Rate Type: Residential Gas Service
Basic Service Charge

Gas Distribution Charge ($0.22396 x 131 ccf)
Gas Supply Component ($0.42501 x 131 ccf)

1-502-589-1444; press 1-2-3

(24 hours a day; $2.95 fee)

Open Mon-Fri8a.m.to5p.m. ET
www.lge-ku.com (24 hours a day)

Electric/kwh per day X 355 (newd 389 _ oL ) MEJER

”‘?“ jw/

7amto7p.m ET)

$202.59

Account Number:
Account Name:
Service Address:

e —

3605 Ten Broeck Way

LOUISVILLE KY

01/16/13 - 01/18/13

12/17/12  (Meter Read Portion 12)

Next Read Will Occur:
Date Bill Mailed:

Previous Balance 155.6
Payment(s) Received 11/15 - 12/14 -155.56
Balance as of 12/14 0.00
Current Electric Charges 96.03

Current Gas Charges 106.56

Current Charges as of 12/14 202.59
Total Amount Due 202.59

Meter Readmg lnformatlon

8.50 Meter # 801679
77.13 Actual Reading on 12/14/12 15732
3.06 Previous Reading on 11/14/12 14667
6.35 Current kwh Usage 1065
0.83 Meter Multiplier 1
0.16 Metered kwh Usage 1065
$96.03

Meter Reading Information

12.50 Meter # 143092
29.34 Actual Reading on 12/14/12 4944
55.68 Previous Reading on 11/14/12 4813

Please see reverse side for additional charges.
Customer Service 1-502-589-1444

$202.59 will be deducted from your bank account on payment due date

12/31/12 $202.59

$******

$212.72

OFFICE USE ONLY:
MRU12832026, GOD0000

a PPL company
PO BOX 9001960
LOUISVILLE, KY 40290-1960

Rev. 12.12.07

Service Address: 3605 Ten Broeck Way

Copy PSC

PRINTED ON RECYCLED PAPER
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] check here if plan(s) requested on back of stub
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110012969 01 AV 0.350
GLEN DAMRON

3605 TEN BROECK WAY
LOUISVILLE KY 40241-2497




Total Gas Charges

2 Sl AT R RS et ;Av“',.%‘ e Lo SR A T B A At i
Weather Normalization Adjustment ($0.22396 x 29.650 ccf) ' 6.64
Gas DSM ($0.01709 x 131 ccf) 224
Home Energy Assistance Fund Charge 0.16

rocoun wunoe: [T .

Meter Multiplier 1
Metered ccf Usage 131

impact of your energy usage.

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 2,130 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our website at

www . lge-ku.com/savingenergy for energy-saving tips designed to help you better manage and lessen the environmental

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Department.

New enrollment only - Please check box(es) below and on front of stub.
[] Budget Plan
[] 1 would like to enroll in Demand Conservation.

[[] Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.

/ hereby authorize LGEE to debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or L G&E.

Signature:

Date:

VRO AT



http://www.lae-ku.com

RECEIVED

December 27, 2012

JAN 92013
Glen Damron
PUBLIC SERVICE
3605 Ten Broeck Way COMMISSION

Louisville, KY 40241

Kentucky Public Service Commission
Attn: Executive Director

P. 0. Box 615

Frankfort, KY 40602

Subject: complaint against LG&E.

Gentlemen:

This is part two of my complaint against LG&E.

A tornado occurred in our neighborhood January 17, 2012 and the power lines were knocked

down. OnJanuary 18, 2012 in the AM, LG&E came on my property to restore power. On exiting (backing

out of my driveway) the truck hit a stone column and damaged it in the amount of $700. | have notified

them of this and of this date have not been able to resolve the situation. The company handling the

complaint is being very unreasonable in their Release of Claim Form VA 36-1-020122230660 (see

attached). | have enclosed photos (3) of the damage, repair estimate and copy of claim form.

Thank you for your assistance.

Phone number: || GGz



RELEASE OF CLAIM

ClaimVA36-1-02012230660

The Undersigned, being of lawful age, for sole consideration of Seven Hundred Dollars (§700.00)
to be paid to_ Glen Damron do/does hereby and for y/our/its heirs, executors, administrators, successors and
assigns release, acquit and forever discharge Louisville Gas & Electric Co. and his, her, their, or its agents
servants, successors, heirs, executors, administrators and all other persons, firms, corporations, associations or
partnerships of and from any and all claims, actions, causes of action, demands, rights, damages, costs, loss of
service, expenses and compensation whatsoever, which the Undersigned now has/have or which may hereafter
accrue on account of or in any way growing out of any and all known and unknown, foreseen and unforeseen
bodily and personal injuries and property damage and the consequences thereof resulting or to result from the
accident, casualty or event which occurred on or about the ,1__8_‘_"_day of January 2012 | at or near 3605 Ten
Broeck Way. Louisville KY. It is understood and agreed that this settlement is the compromise of a claim.

The Undersigned further declare(s) and répresent(s) that no promise, inducement or agreement not
herein expressed has been made to the Undersigned, and that this Release contains the entire agreement between

 the parties,

This “Release Of Claim” is limited solely to the incident, accident, casualty or event occurring on or about
January 18, 2012 at or near 3605 Ten Broeck Way, Louisville KY 40241. In the cause of which the undersigned
claims the stone light column on the north side of the driveway at the above address was damaged. This

damage ¢laim will be released upon the payment of $700.00.

THE UNDERSIGNED HAS READ THE FOREGOING RELEASE AND FULLY UNDERSTANDS IT.
Date Signed / ﬂ//j ﬁf// Z

Iwe /ﬁ&n ’(/OWWM

(Signature)

/We

(Signature)

W fsc /2)27/)2—



“Where qua/z'lz‘}/ 15 our trademark

Estimate
“Stone the Noblest of all Building Materials”

4103 Bishop Lane, Louisville KY 40218

%ﬂfﬁ%&{ U KNS NS @;5 ALD %Wf Iff@e 502.964.7770 Fax: 502.964.7771

Customer/Address: Glen Damron/3605 Ten Broeckway
Louisville Ky 40241
Ph/Fax: 502.895.5350
Date: 10.4.2012

beprd P5C 12)27/) 2~

RECEIVED ESTIMATED PRICE PER
0CT 04 2012 DESCRIPTION PIECE, LINIER FOOT | PIECE, LINIER FOOT
OR SQUARE FOOT OR SQUARE FOOT TOTAL PRICE

COLUMN Repair S 250.00
Material not including flagstone S 100.00
Including

o Template N/A

o Materials { Granite ) & Installation N/A

o Sink 60/40 Stainless Steel 16 GA N/A

o Sink Cutouts N/A

o Bar Sink N/A

o Facets Cutout N/A

o Backsplash 4" N/A

o Profiles Sixto choose from N/A

o Vanity Bowls N/A

o Vanity Hole cutouts N/A

o Cook top Cutout N/A

o Slide in Stove Strip N/A

o Grids & Sink Drain N/A

o Dishwasher Bracket if needed N/A

o Removal of Old Counters and Debris if needed N/A
Demo ) 150.00
Gas Fee S 200.00
50% Deposit due w/ signed proposal to begin work. At that point estimate becomes Sub-Total ) 700.00

Contract. The deposit becomes non-refundable once fabrication has begun. Tax: 6%

50% Remaining balance is due upon job completion. Estimated Total S 700.00




PO. Box 22989
Louisville, KY 40232
P 502-326-5900 f502-326-5909

Risk Management Services Company 800-372-5402 w WILIHISC.COm y{l
September 14, 2012 7/2))
eptember 14, 2012 Lo, 1< Lﬁﬂl% e
‘ Cv
Glen Damron W ¢ (J k19 \\q 14%) =)

3605 Ten Broeck Way
Louisville, KY 40241

RE:  RMSC Claim #: VA36-1-02012230660

Date of Incident: One or around January 17, 2012
Ac/Site: 3605 Ten Broeck Way
Claimed damages: ~ Damage 1o stone entrance column.

Dear Mr. Damron:

This letter is in regard to the above referenced incident and in response to your claim for damages
against Louisville Gas and Electric Company, (LG&E). Risk Management Services is a third party
claims administrator that is contracted to investigate with the appropriate LG&E personnel and
administrate the claims presented against them.

To further investigate your-claim I will need more information, as claims are investigated and
honored on the basis of negligence. I have enclosed a self addressed envelope for you to mail
photos of the actual damage, as well as any estimates you have received for the repairs.

Once the aforementioned is received I will be in a better position to investigate and respond to your

claim. If I do not hear back from you within 30 days I will assume you are withdrawing your claim
and I will close the file. Thank you.

Sineerely. - / D/ ‘7"/ 1z 2N 23 /%1,

Case Manager
Risk Management Services Company

LG5 E ~Has
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3605 Ten broeck Wiy
S/ # V4 <
trg 24/










Lonnie E Bellar

VP - State Regulation an

Louisville Gas and Electric Company
220 W. Main Street

P. O. Box 32010

Louisville, KY 40202

Glen and Patricia A. Damron
3605 Ten Broeck Way
Louisville, KENTUCKY 40241

Service List for Case 2013-00008





