COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

ELIZABETH A. HURST AND FLOYD C.
HURST

COMPLAINANTS
V. CASE NO. 2012-00093

KENTUCKY UTILITIES COMPANY
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DEFENDANT

ORDER

On March 2, 2012, Elizabeth A. Hurst and Floyd C. Hurst (*Complainants”) filed a
formal Complaint against Kentucky Utilities Company (*‘Defendant”), alleging the
Defendant billed the Complainants at a Commercial rate instead of a Residential rate.!
Before the Commission could enter an Order for the Defendant to satisfy the matters
complained of or file a written answer to the complaint, the Complainants filed a written
notice on March 16, 2012 that the Complainants and Defendant had reached a tentative
resolution.? The letter explained that, upon actual settlement, the Complainants would

officially withdraw their case. On April 5, 2012, the Commission received a written letter

' Case No. 2012-00093, Elizabeth A. Hurst and Floyd C. Hurst v. Kentucky
Utilities Company, Formal Complaint, pg. 3 (Filed Mar. 2, 2012).

2 Letter from Floyd C. or (sic) Elizabeth Hurst received by the Public Service
Commission on Mar. 16, 2012.



from Complainants formally requesting that the complaint be withdrawn and the case
closed.?
IT IS THEREFORE ORDERED that this case is closed and shall be removed
from the Commission’s docket.
By the Commission
ENTERED @

JUN 14 2012

KENTUCKY PUBLIC
SERVICE COMMISSION

ATTEST:

Executive Director

® Letter from Floyd C. and Elizabeth Hurst received by the Public Service
Commission on April 5, 2012.
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