COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

INVESTIGATION OF THE FAILURE OF ) ADMINISTRATIVE
TRACFONE WIRELESS, INC. TO FILE ) CASE NO. 2011-00322
REQUIRED REPORTS )

ORDER

On April 20, 2012, Tracfone Wireless, Inc. (“Tracfone”) filed a motion with the
Commission requesting an informal conference with Commission Staff. Tracfone also
requests that its out-of-state counsel be able to participate by telephone. The
Commission finds good cause exists to grant the motion.

IT IS THEREFORE ORDERED THAT:

1. Tracfone’s Motion for an Informal Conference is granted.

2. An informal conference shall be held on Tuesday, May 8, 2012 at 11:00
a.m., Eastern Daylight Time, at the Commission’s offices at 211 Sower Boulevard,
Frankfort, Kentucky.

3. Tracfone’s counsel may participate by telephone by dialing 502-564-9110
and, when prompted, entering code 5643940.
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