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On January 24, 201 1, Complainant Jeff C. Garrett/Mid-American Rare Coin 

Galleries, Inc. filed a complaint against Kentucky Utilities Company (“KU”) alleging that 

he was not made aware of an August 1, 2010 rate change until November, 2010. The 

Complaint states that pursuant to his request to KU in November 2010, the rate under 

which this service is provided was changed from rate classification Power Service (PS) 

to rate classification General Service (GS). The Complaint further alleges that KU has 

denied his request for a refund for the three months prior to the time of the requested 

change in service. The Complaint asked that KU be directed to issue a refund or credit 

for the three month period prior to the November 2010 requested change in rate 

classification from PS to GS. 

On March 30, 201 1, the parties jointly filed with the Commission a letter stating 

that the Complaint has been satisfied and requesting that this case be closed. 



Based on the evidence in the record and being otherwise sufficiently advised, the 

Commission HEREBY ORDERS: 

This case is DISMISSED and hereby removed from the Commission docket. 

By the Commission 
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