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On August 31, 2010, Complainant William D. Christopher filed the Complaint in 

the above-styled matter against Defendant Kentucky American Water Company 

(“KAW”). In his Complaint, Mr. Christopher alleged that the water meter at his 

residence had malfunctioned in March 2010, resulting in an overcharge for water usage. 

On September 29, 2010, KAW filed its Answer to the Complaint, stating that it 

had removed and tested the water meter at Mr. Christopher’s residence and that the 

meter tested properly. KAW also submitted the meter to the Commission for testing in 

accordance with Mr. Christopher’s request. 

On October 22, 201 0, the Commission’s Executive Director filed water meter 

testing results from tests performed by Commission Staff on August 20, 2010 into the 

administrative record of this matter. The meter test results show that the meter installed 

at Mr. Christopher’s residence was, in fact, operating within the accuracy requirements 

of the Commission’s regulations. 



On January 6’ 201 1 Complainant filed a motion with the Commission requesting 

to withdraw his August 31, 2010 Complaint against KAW. In his motion Complainant 

states that: 

On December 31, 2010 I discovered a leak in one of my 
underground water pipes. This leak was repaired on 
January 4, 201 1. It is my belief that this recently discovered 
leak could possibly be the source of my high water usage 
during the February-March 201 0 time period. 

Based on Complainant’s January 6, 201 1 motion and being otherwise sufficiently 

informed the Commission finds good cause to grant Complainant’s motion to withdraw 

his August 31, 201 0 Complaint. 

IT IS THEREFORE ORDERED that: 

1. Complainant’s motion to withdraw his August 31, 201 0 Complaint in this 

matter is granted. 

2. This case is DISMISSED and hereby removed from the Commission‘s 

docket. 

By the Commission 
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