COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:
LEON G. MEEKS
COMPLAINANT

CASE NO.

V. 2010-00156

KENTUCKY-AMERICAN WATER COMPANY
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On April 9, 2010, Leon G. Meeks filed a formal complaint with the Commission, in
which he alleges that Kentucky-American Water Company (“Kentucky-American”) is
responsible for unreasonably high water bills due to malfunctioning equipment.
Kentucky-American answered the complaint on June 21, 2010. On January 5, 2011,
the Commission ordered Mr. Meeks to file a written response to Kentucky-American's
Answer and state whether the complaint has been satisfied or otherwise resolved. Our
Order also stated, “Failure by the complainant to file a written response within 20 days
from the date of this order shall be grounds for the Commission to dismiss the
complaint.” As of this date, the Commission has not received a response. We,
therefore, find that this case should be dismissed.

The Commission, on its own motion, HEREBY ORDERS that Mr. Meeks's

complaint is dismissed.
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Leon G Meeks
107 Frazier Court, 1C
Georgetown, KY 40324
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