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INTRA-AGENCY MEMORANDUM

KENTUCKY PUBLIC SERVICE COMMISSION

TO: File
FROM: Chris Whelan, Team Leader
DATE: January 17, 2008
| RE: Case No. 2007-00410 — Revised Collection Cycle for Payment of Bills

On January 15, 2008, Commission Staff held an informal conference (IC") with
Louisville Gas and Electric Company ("LG&E") and the Attorney General ("AG”). The
purpose of the conference was to discuss LG&E’s motions to reconsider and modify the
Commission’s December 18, 2007 Order denying LG&E's request to reduce its bill
payment period from fifteen days to ten days. LG&E requested the conference and
Staff issued notice of the IC on January 11, 2008.

LG&E began the conference with a brief overview of its application and a
discussion of its payment processing and the customer care system under
development. To assist with its presentation, LG&E provided handouts for all
participants. A copy of the handout is attached hereto.

LG&E stated that prior to outsourcing its payment processing to Atlanta, the
company picked up mail once a day and processed payments 5 days a week, 8 hours a
day. With its recent outsourcing to an Atlanta company, there are six mail pickups a
day and paymentis are processed 7 days a week, 24 hours a day. LG&E stated that
aithough payments {ake almost a full day longer to reach Atlania than when mailed to a
Louisville address, the extra mailing time is somewhat mitigated because of the new
additional pickups and extended processing hours which should speed up the overall
processing time.

The parties discussed their interpretation of the term "fully unified” customer care
system as used in the Commission’s December 18, 2007 Order. LG&E interpreted
“fully unified” to mean identical rates, tariff structure, and policies and procedures.
Commission Staff interpreted it to mean the same collection cycle and late payment
policy. LG&E stated that it received approximately $4 million in late payment fees in the
fast twelve months and neither it nor Kentucky Utilities ("KU”) could make a change 10
its late payment policy outside of a general rate case because doing so would have a
revenue impact. LG&E said it would consider unifying its late payment policies with
those of KU in their next general rate cases which were expected {o be filed sometime
in 2008.
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The parties discussed LG&E's behavioral scoring system which assigns an
internal credit score based on customer payment patterns. Staff expressed some
concern that a customer's internal credit score would be negatively affected when,
under LG&E’s proposal, payments are received and posted by LG&E between the 10"
and 15" day from the date of rendition of the bill. LG&E was asked if it would be
possible, under the new customer care system, to use only payments made after the
15" day as being late for purposes of the internal credit score (i.e., there would be no
negative effect on the customer's internal credit score for payments made during the 5
day grace period prior to the assessment of a late payment fee). LG&E said it would
provide an answer as soon as possible.

Staff asked LG&E about a statement made on pages 4 and 5 of its January 10,
2008 filing. In that filing, LG&E stated that synchronizing its bill due date with KU would
not affect “when LG&E may disconnect a customer for non-payment”. LG&E clarified
that, under its proposal, customers would be subject to disconnection & days earlier
than they are currently but that the disconnection would occur at least twenty-seven
days after the billing date as required by Commission Regulation.

cc: Parties of Record

Attachments: Sign-in Sheet
LG&E Handout (Main Case File only)



COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

in the Matter of:

APPLICATION OF LOUISVILLE GAS )
AND ELECTRIC COMPANY FOR ) CASE NO. 2007-00410
APPROVAL OF A REVISED COLLECTION )
CYCLE FOR PAYMENT OF BILLS )

Please sign in:
NAME

Ple bl o RAFE

Zﬁ’[ #ﬁué{ Z. cﬂ«k«

e il

Lee 24 Coclor 't/

O §

PRCoN & REBNWELt-

/\Dw\ A_was

Zo»ama,B&//m_.

. Ws( Lre.s

Cf osbj,

Ao St M‘%«b

/Ce/.ve/daom oKJ/a %

Bots e

REPRESENTING

Fsc—<fA<
Psc-ca

s

E o
Zse
pFse - FI7

od G
E.on .S,

o0 LS
Coda/~(), S

SKO for £.0A S

KO e Eon) TS

PSc - slecbic bramch
PSC.







Z apgs

paljdde asy JuswAed a1e] uaym uj aueyd oN
S91[1IN Y104 JO Ssa204d U01129]]03 9] S9ZIUOWLIRH =

suolisanb
01 puodsal 01 Ayljiqe saAllelUBsaIdaY SIAIDS JBLI0ISNY INo SACIdW] =

91ep |]ig wodj sAep £z 03 JoLid pa3dsuLoISIp g PiNOYS 1UNode
Ou 1ey3 uoilendal JSd yiim SulAidwod ajIym ||1g 1XaU SaAIDID.
JaL0]snd 81048 324 U013I8]|03 2411UD JO UONS|dLWIOI SMO||Y =
UOISNJU0D JSLLI0ISND AIBSS2I8UUN SPIOAY

uonedijddy jo asoding







¥ apls

Aianodai Js1sesip 1o} °S' ssoude sals Suissadold JuswiAed SAl} SOPINOI =
SSWNJOA SUIUI|DSP 01 BNP 1UBLWISBAUI 100 =
9dUe]ILWS] 824N0SINO 03 Japnid paujuL1ap sishjeuy =

€00C Ul %95 "SA £00z Ul jiew Ag syuswied |jiq Jo %l «
€00¢ 22uis SujulpPap syuswAhed pajiepy =
JuawAhed 21U01139J9 eIA 1L 03 SUISOOLD SIBWOISNY) =

j99Mm e shep g 'sA doam e sAep £ passadold sjuswhed s
Aep/siy g "sa Rep/siy yz passedoid sjuswihey =
dn-xdid j1ew auo “sA Ajiep sdn-yoid jiew XIS =

:Aq 19540 awiy Suljiew ui aseatdu| =

96l SA 6LC
‘a3 Buijlew uf duaIRYIP Aep aUO UBY) SS3| 91RJIPUI SHYNSDY 1YISH-XIUSOU =

3uISS920.1d Jusifed







93PS

Renins jenus) ABusuz/Aesned 500z (1)

| ssauisng
[1e1sy oY1 uipioddns swiaisAs alelsedsip usamiaq s9IeB1UI 00E =

[22%3

wiaisAs Suppel] aSeweq
~Mpung apeip
pale|nday-uoN

3ulig AMewuwng

SID M)

S1D 3897
uoijewJojul uljjig 40 324nos

9[3uIs ou ‘paesdaiul Ajny 10u - swisysAs Suijjig UsA3S sey ‘S NO3

1)S1EdA 6 - SBI[1IIN PBUMO J0ISBAUI 1B SWISAS G| JO a8k 98eIdNY =

aseqelep zdQ e sasn ‘g66l Ul pakojdap - §1) 3897

aseqgelep S| ue sasn ‘286l ul pakojdep - SO M

widlsAs 1uannd jo uondidsaqg




£aps

Swa1sAs parerad Jo Juswsdeidal/apesSdn =
[oUU0SI3d Plol4
9JIAIDS JBW03ISNY Jo4 Sulnpayds pue ydjedsiq oj1qoW JO 1uawade|day =
SS920B J8sN 10} |eli0d 9sLdiaiu] =
Suiliodal Joy asnoyalepy/2ouadijjeiu] ssauisng e
2doog/swa1sAs Adejjpuy e

Supud swi [eaJ Joj smojfe (W@3J) uswaSeuepy ele dIU0IIIB|T =
juswaseuew J918W pue JaPJo 9IIAIDS =
Juswaseuew diysuone|as pue Uuo3deIS1UI JBLIOISNY o
SUO0I199]|0D pue 1ipaJd ‘BUIIUNOIIE SNUDADY =
8uljjig snosuej@IsIW pue AN JBWoIsny =
(SDJ2) uonnjog aJe) Jswioisn) Jo uoneuswajdw] =

13lo0.d jo adoag




83pIS

{3OL uiw) aBeIng 7 ajgnaif

ssepiing ; Aiddns Asesodwa |

SUOJIBULICD M8y

Buynpsuos juswiuioddy

ugneidwios “Jottiow "yoedsip ieplo 9anes
LOIESNLSD 7 suonaedsul admer]

8[3A28ll 801s8]

Buiprodsy

aausfieiy ssausng

sanusAal paelligiin

Buissaoold pus-1eak “pus-uop
funsod 16

sysodag

S3UOW paLUEDUn

spunyay
s3] JusWABd patiniay
s1018 JuauLied

sweibosd jelaog|

sgo-sya “Andnsueq ‘seousBe uoposyon
US| 0IUS-aPALSLI0IE YEIP YUBG JRBLIOINY
sued LBwyeIsy|

S|2LSap Wswiey

£86] WaLWABRd 8387

81008 Jpaln

Buung

siuswied s292014

Buiae[siui - Ha) 80mias Jjog
sisenbal 801A85 gam 30IWES JBs
Apidsip JUNoIoE gam 991MSs JJog

mswiedgs sawas jag

llige 831u8s Jlog

saag JI8g

Blifjig ADIaUs-Uop

3|BSlasay

saflesssw ; spssu g

Buigiosu supa|jon

suandaaxa Buroa pue Sung
sucnehws Bumiean pue Bugpg
B3XBJ

Buiaios)

Aiddns palsswun Bunyfy psng
Buiyg 1ebpng

Buing

S31EY

SUON28HOT pRAL J81aY]
Loipewnss ugpdiunsusn

speoidn g -usmop siapio Buipess 1a1a))
simanns eusibay

fuynpayssg

SUBIEGIUBS DUnBsIByy
sonfieus Jswoann
Buisssaosd pojpuey
N0 S2U0y N0 U1 380
dnjes 1smsng mep)
ssumnbu sswasnn

LUBIABIBI a1y

$95S320.1d JO MIIAJDN(Q




6 3pIIS

Sumzewdoy jj1g
Suiggnuos ssaippy
sjule|diiod JBLIOISND 108]j03 Mok}

d|igoLu/ynedsip/anpayds j8pJQ a3IAiSS
Suipeal 10w

B3IS 19UJBIUI JBLUIOISN)
siaLo]snd Joj Suljjig Aewwung
LUD1SAS JB1YSeD Ui p

493U [jBd J0J PUB-3uol) S|
swiai pajejnSal-uou jjig

SID M3 404 speas 06AW J0 Anug
juswaSeueL 1oSSe Ja18N
wisisAs uonewiosul Jaoisny
syueq [e20] Jo doams Ajieq

SJD J0j uondidsag
/esoding Asewurid

(auid |1g esuduaul) quild L2oq
LOpoD

Suppedj upejdwo) swwoisn)
:popessdn

yoredsiq ony

J0)esSo3u] uouyj

(39wI91u]) 9OIBS }9G JBLLI0)ST)
suig Aewwng

19j|pL/e1yse) - |SS

JHWS

(8¥N) 3ulljg parensay-uoN
wialsAsgng Jslsy

wialsAs Alojuaau) adireq Jolew
SID Ml pue 397

WIdISAG Jajsued] pung ojuod1de|g
:podejdoay

wajlsAs Mczm_xm_

papp.bdn 1o padnjday burag swaishs Aipwiiy




0L 8plis

BUIABS JOUIEBAA 00 0} $ABQ 98630 0LLF ST D i

Id SlE0

— |

woEsAg
Bubior:y uopos)en

SBUEEREY 1SBL JSISIY SRD 6OLFSDD ]
oaGzTSNIN HaEE LT W o TR -y T TE—

opl eBeinGym pucdsay S80-80D
SLHVQ/SIND oneLLoiLy 8Beng senbey 260-500

TIEUQO O KO0 wioy punye: ysodap { §peD JBWOISHD gO0EDD —
-l 1B sEuWSed 1o Aiea Lei8D0

218 USWARd 9BLI-SDO

uoneddy goas

{aaupipayD}
10126008y Aued 0

- BIB0 920Ul EBL-SDD
- odsay) UONEDHBA 0B0FSDD
S— R VT oY Rt B T R ——

Loheoyddy qap

R ——— LT IR T T IS 70 T T T ——
e-E0 pORKEGng "atepHRA, 'ARids)(] 01 9SU0dsSaX OvE BEoHFSID—

R0 wang ‘slepyen Aeidsiq) jo) 158nboy GOAR 220FS DD ]

SLUVAS0L

nieg sBeIno S0 PRS00
H’J’“ﬁuww afeng seg ELOI G DY e e

| ——————peoidn; J2pi0 Buiprey BN L00FSDD

r—r SRS BOUSNDES PUR BINOY Noo_sw.nﬁﬂ
e — BB USSR |BSILYSS L LGOS DD

Hol IR UORSIUCD SI5PI0 OO LELFSDD
r——Sankey S1ERdD) SNIRIS JOPI0 O GG DD
oS ajepdn SMels S18pI0 OQ 0BLFSDD
I ————T L e RaTe B T 1T e Fe R t———

SIOLS

e SNI2IG BBRING 01A9(T Z201SDD -

SWO/30L

-5 edey eBuing oo ﬁo_.moo]L

e { BB IDUOISNG BINON O20SDD

DI VAYAY

e RS ISR 0) pUOASBY mwm_.woo.ll'lIIL :

oo 3SANBAY SIERAN SBIS B LIS [ mrrrrrerr—oerfi
P UORBULIGI| SiNPaYSS tepi0 BMS0RY 7 1SANDSY L5100

il S8IEDAN SIS G5 LS00

HIBUDD 2 Ble] wawied

Claestiaforie gea]

B

WesAg
uHnpayo

ol ————RIB0 QWY UBWAR Y P Bler Juawied JL0FSDD

i

B SaUBItUSY

e DRECIUMO T 18810 BUIpESY SO OL0I-8 DD -

aunl

e DG IUMOEE JOPIE) BUIPEOY JDlEA 900HSOG Yt

<Al

[——————peoidn Jepi( Buipesy Jolem S00gOD

OBAIN

-l —————-pRoidn) Japicy Supeey Jeen voc_.mon.li;lfilm
e —BRORHAC(E 19P20 BUIpESY I8N £00FS0D -

NOYL

SouY




L1 9piis

'600T Aeniga4-piw uj awi awes ay3 1e aAl] Sul08 Ayijeuonduny
|e yUm ‘@|npayds Yuow zg e sueds 1o9fosd 57 pauueld ay]

auljawi] 19loid




2t apls

NO-IOY o SsauIpesy
leuoneziuebi() suuusiaq

suonesado
uuay-Buo 0} uopisues

SUOHBEDIUNWILLIGSY YoUne-]
2 Buiures] yonpuon
uoneziuebio

*® uoyesnddy

sunj s 2 10iid
uonONPOoIg

o3 suonesiiddy Aojdeg

SUOISIBALOD
Bjeq uLopiod

sjeuaely Butuies)
10iid g 1581

159 doUBULIOMSd B
[eo1UYyos] aynsaxy

SUDISIDALOYD
MO uLopad

188 Josn anvexg

isal
jonpold aynsoxg

¥2-0¢ suiuopy

SIURONSHION

61-9} syjuoly

sjeyael
SUOHEIIUNLULLOY
® Buiuiesy dojanag

SIUSLILOLIALLY
uonnsexy

2 suofjeiadp
piing @ jejsu)

S0
1591 Alquessy
usuodwos ‘ping

stioneayvadg
jediuoa] ajesn)

waysAg aunbyuon

Gi-

SUOREDIUNLILIOY
uejd
@ Buurel s ubisag

uoneziuebio
eg-0] ubisag

SIUSWILUOHAUT
uonhsaxgy
2 suenesadQ ubisaqg

JUSIUOJIAUZ
wowdolarag
piing @ uiisaq

svadg uopeinByuon
¥ [BUOIIOUN ]3I

1oloug uelg .
SpaoN
SUOEDIUNUILLIOY

k4
Sunuieig ezfleuy

KBoyeng
Asaajeg auyeq .

jundanig

2INJOIUYDIY uonnjos suyaqg

jediuyss)
uonesnddy auleg .

sanqeded
JUSLINY SSOSSY .

yosfosd ysiigesy .

sjuswainbay;
[eAaT ybiy suyeq -

sishjeuy deggiy
UORNIOS WIOLIDY »

uudan|g ssaoolyg

sseuisng ajeain . suopeedxy pue

adfyojoi sjuswalinbsy Sje0g) JopjoyayRIs
10lid ® jealn feuonoung Jayjes . auyeq -
6-9 sysuon S-Z syjuon L sypucly

sjulod UOnISURL

saseyy

Spotisiy

Casonesipddyy

»\ FVETVIEY
= ainjuany

RKojdacy m 1= ) w D lrmes m ubSrsoo0 mwN\numF—d‘m






