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BeliSouth Telecommunications, Inc. . Mary K, Keyer

601 W. Chestnut Street General Counsel/Kentucky
Room 447

Louisville, KY 40203 502 582 8219

Fax 502 582 1573
Mary.Keyer@BellSouth.com

May 31, 2007 |
RECEIVED
Ms. Beth O’Donnell MAY 3 1 2007
Executive Director PUBLIC SERVICE
Public Service Commission COMMISSION
211 Sower Boulevard
P. O. Box 615 (ase Ne. o7-00215

- Frankfort, KY 40602

Re: Notice of AT&T Communications of the South Central States, LLC

and BellSouth Telecommunications, Inc., d/b/fa AT&T Kentucky,
of Partial Discontinuance of Local Residential Service
and Request for Waiver

Dear Ms. O'Donnell;

Enclosed for filing is the Notice of AT&T Communications of the South Central
States, LLC and BellSouth Telecommunications, Inc., d/b/a AT&T Kentucky, of Partial
Discontinuance of Local Residential Service and Request for Waiver. ‘

The original and ten (10) copies of the Notice and Waiver Request are enclosed.

Sincerely,
Mary K. er

cc:  Dennis Howard, Assistant Attorney General (w/enclosure)
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COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

Notice of AT&T Communications )
of the South Central States, LLC and )
BellSouth Telecommunications, inc., ) Case No. 2007-00215
d/b/a AT&T Kentucky, of Partial Discontinuation )
of Local Residential Service and Waiver Request )

NOTICE OF PARTIAL DISCONTINUATION OF
LOCAL RESIDENTIAL SERVICE AND REQUEST FOR WAIVER

Come now, AT&T Communications of the South Central States, LLC (“AT&T
South Central”) and BeliSouth Telecommunications, Inc. d/b/a AT&T Kentucky ("AT&T
Kentucky”) (collectively, “AT&T”), and jointly notify the Kentucky Public Service
Commission (“Commission”) of AT&T South Central's partial discontinuation of service.
AT&T South Central plans to discontinue offering residential local service in the former
BellSouth states, including Kentucky. Residential customers currently receiving local
service from AT&T South Central will have three choices: (1) elect a new local service
provider; (2) voluntarily change to an AT&T Kentucky service plan by contacting AT&T
Kentucky; or (3) migrate automatically to AT&T Kentucky. Automatic migration from
AT&T South Central fo AT&T Kentucky of customers who do not elect options (1) or (2)
will ensure that customers maintain local service and access to emergency services
without interruption. The migration will impact only a customer’s local service provider

and will not change a customer’s long distance carrier.



These three options are explained in a customer notification letter that AT&T
plans to send to each existing AT&T South Central customer. A copy of the notification
letter is attached hereto as Exhibit A.

The migration of customers from AT&T South Central to AT&T Kentucky is
permissible. Because the discontinuation of local service and the migration 6f local
residential customers do not involve any transaction for the sale or acquisition of any
assets, the requirements set forth in the Commission’s Order in Administrative Case
No. 370" dated January 8, 1998, regarding such transfers do not apply to this situation.
In addition, AT&T South Central's Local Exchange Services Tariff 2.7 provides that
AT&T South Central may assign its rights and duties without prior notice or consent to
any subsidiary, parent company, or affiliate of the Company.?

To ensure the migration of customers is fully compliant with applicable law,
however, AT&T South Central and AT&T Kentucky respecifully request that the
Commission, pursuant to KRS 278.512(2), waive any applicable anti-slamming and
anti-cramming regulations, including those set forth in KRS 278.535(2).

In addition, to meet the proposed target date for the migration of customers,
AT&T respectively requests that the Commission grant the relief requested herein on an
expedited basis and issue an Order on or before Monday, July 23, 2007, to ensure

sufficient time for customer notification and action.

' In the Matter of: Exemptions for Providers of Local Exchange Service other than Incumbent Locall
Exchange Carriers, Kentucky Public Service Commission Administrative Case No. 370 ("AC 370 Order”).
2 AT&T South Central’s Locai Exchange Services Tariff 2.7, Assignment or Transfer of Service, effective
December 15, 2001,



L | DESCRIPTION OF THE PARTIES

A AT&T of the South Central States, LLC

AT&T South Central is a Delaware limited liability company headquartered at
One AT&T Way, Bedminster, New Jersey 07921. AT&T South Central, as a
competitive local exchange carrier ("CLEC”), is authorized to provide facilities-based
and resold local exchange services pursuant to the approval order granted by this
Commission on March 22, 1996, in Docket No. 96-075. AT&T South Central also ié
authorized to provide interexchange telecommunications services in Kentucky.

B. BellSouth Telecommunications, Inc. d/b/a AT&T Kentucky

BellSouth Telecommunications, Inc. (“BST") was incorporated in the State of
Georgia on August 12, 1983. By Order dated July 25, 2006, the Commission approved
the merger between AT&T Inc. and BellSouth Corporation (“Merger Order”). The
Commission found that BST (d/b/a AT&T Kentucky) has the financial, {echnical and
managerial ability to provide reasonable service. Merger Order at 5.
| C. Designated Contacts

The designated contacts for information regarding this Notice and Waiver

Request are:

AT&T South Central Contact AT&T Kentucky Contact
David M. Eppsteiner Mary K. Keyer

AT&T Southeast AT&T Kentucky

675 West Peachtree Sfreet, NE 601 W. Chestnut Street

Suite 4300, AT&T Center Room 407

Atlanta, GA 30375 Louisville, KY 40203
Telephone No.: {404) 335-0724 Telephone No.:(502) 582-8219
Facsimile No.: (404} 614-4054 Facsimile No.: {502) 582-1573

eppsteiner@ati.com mary.keyer@att.com


http://eppsteinerk3att.com
mailto:mary,keyer@att.com

L. DESCRIPTION OF THE PARTIAL SERVICE DISCONTINUATION AND
CUSTOMER MIGRATION BETWEEN AFFILIATED COMPANIES

At present, AT&T South Central provides local exchange service, local bundled
calling plans, and ancillary services and calling features to approximately 8,000 local
residential customers within the Commonwealth of Kentucky through a commercial
agreement with AT&T Kentucky. AT&T South Central provides no facilities-based
residential ioéai exchange service in Kentucky.

In December 2006, AT&T Inc., the parent company of AT&T South Central,
acquired BellSouth Corporation, together with all of its affiliates, including AT&T
Kentucky. AT&T Inc. now seeks to integrate and streamline the local residential
services provided by its affiliated local telephone exchange companies, ie., AT&T
Kentucky and AT&T South Central, by discontinuing the provision of residential local
service by AT&T South Central. Although AT&T South Central plans to cease providing
local service to its residential customers in Kentucky, it will continue to provide
interexchange service to residential customers and local and interexchange services to
its business customers.

. PUBLIC INTEREST CONSIDERATIONS

AT&T will protect the public interest during this process. First, and most
importantly, customers who do not select another provider or voluntarily choose an
AT&T Kentucky service plan will not lose service. Those customers who (1) do not
contact AT&T Kentucky to select a new service plan or (2) who do not choose a new
local service provider will be automaticaily migrated to a comparable AT&T Kentucky
service plan during an integration period currently scheduled from October 29 to

December 28, 2007. Such customers will be given an AT&T Kentucky service plan that



is most comparable in both services and price to the customer’s current local service
plan. Importantly, after the migration, no customer who has been migrated will see an
increase in his or her monthly bill as a result of the change in services plan. In fact,
many customers will pay less than what they currently pay today for their existing AT&T
Soutﬁ Central service. in those cases where the customer's charges would be higher,
credits will be provided to offset the price difference. Moreover, there will be no fees or
charges to the customer associated with the migration.

Second, service integration will benefit Kentucky consumeré. The integration of
local services provided by the affiliated companies, which is taking place in all of the
former BellSouth states, will allow AT&T Kentucky to better provision and serve
Kentucky residential customers on a single, operational platform while providing new
products and services available from the new, combined company. it will also benefit
customers directly by streamlining the local residential portfolio in Kentucky, simplifying
customer offers, and reducing potential customer confusion.

Third, AT&T will provide every customer with adequate notice to aliow those
customers to make an informed decision in this process. AT&T South Central and
AT&T Kentucky will specifically advise all affected customers through an appropriate
customer notification letter of their right to select another local service provider. See
Exhibit A.

AT&T South Central customers have the ability o choose an alternative service
provider in each AT&T South Central market. Such alternative service providers may
include cable companies that provide telephony via their cable infrastructure, wireless

carriers, or CLECs that use their own network or leased network elements. According



to the Federal Communication Commission’s (FCC) January 2007 Local Competition
Report Status as of June 30, 20086, there are over 335,000 access lines in Kentucky
served by the 56 cémpetitive carriers that reported' data to the FCC. Additionally, the
same FCC report indicates there are nearly 2.8 million wireless subscribers in
Kentucky. AT&T South Central customers will have ample time to select a new service
provider from these alternative providers if they so choose.

Fourth, this transition will be vi&ually seamless to Kentucky consumers. The
migration will be transparent to the affected customers and will not alter the manner or
quality of service that AT&T South Central's current residential customers enjoy. AT&T
South Central has established an internal team of seasoned telecommunications
professionals to coordinate, manage, monitor, froubleshoot, and track the progress of
the customer transfer throughout its stages. The transaction will also have no effect on
~ AT&T Kentucky's operations in Kentucky, and AT&T Kentucky will continue to provide
services in Kentucky in accordance with its existing Kentucky authority.

AT&T has filed or wili file in the former BeliSouth states a joint application or
notice similar in substance to that filed herein. AT&T has already filed similar joint
applications or notices in Alabama, Louisiana, Mississippi, North Carolina, South
Carolina, and Tennessee, and will file similar applications or notices in Florida and
Georgia in early June 2007.

IV. PARTIAL DISCONTINUANCE OF LOCAL EXCHANGE SERVICE BY CLASS
(LOCAL RESIDENTIAL SERVICE)

As noted earlier herein, AT&T South Central is notifying the Commission of the
partial discontinuance of local exchange telecommunications service by class (local

residential service). AT&T South Central has identified the anticipated number of



affected customers and the types of services offered, provided a full explanation of the
reasons for the partial discontinuance of service, including the migration of its
residential customers to its affiliate AT&T Kentucky if necessary to avoid disruption of
customer service, and included a copy of the proposed customer notification with this
filing. See Exhibit A.
V. REQUEST FOR WAIVER OF APPLICABLE REGULATIONS

AT&T South Central and AT&T Kentucky pursuant to KRS 278.512(2),
respectfully request a waiver from KRS 278.535(2), the “slamming” statute that requires
that telecommunications carriers submitting or executing a change to a subscriber's
provider must adhere to certain procedures. Additionally, AT&T South Central and
AT&T Kentucky respectfully request a waiver of any applicable anti-cramming
requirements that prohibit carriers from including products, services and charges on a
customer's account without the customer’s authorization. See KRS 278.542(h).
Because AT&T South Central and AT&T Kentucky offer similar, but not identical, calling
features, services, or rate plans, it will be necessary to migrate customers, who do not
select another provider or service plan from AT&T Kentucky, to the AT&T Kentucky
service plan that is most comparable to the customer’s existing telephone service plan
with AT&T South Central in order to avoid disruption of the customer’s service. In all
cases, a customer's monthly charges after the migration to AT&T Kentucky will be
equal to or less than what the customer currently pays for telephone service with AT&T
South Central.

Prior to the migration of its residential local exchange customers, AT&T South

Central will provide the affected customers with written notice of the change.



Customers will be notified in writing that they have the right to switch to the local
exchange carrier of their choice and if they wish to fransfer to a carrier other than AT&T
Kentucky, they should do so within thirty (30) days of the date in the notification to
customers in order to avoid automatic migration of their local exchange services to
AT&T Kentucky. See Exhibit A. The written notice will also clearly state that if the
customer consents to the change of carrier to AT&T Kentucky, the customer may
contact AT&T Kentucky to select a new plan; however, if the customer does not contact
AT&T Kentucky, or if the customer does not choose a new provider, the customer will
automatically be transferred to an AT&T Kentucky service plan that is most comparable
to his/her current plan, and the customer will not incur any charges for the transfer of
service to AT&T Kentucky. The written customer notification will also list a toll-free
customer service number in the event that customers have any questions regarding the
transfer.

AT&T intends to send to the affected customers the customer notification
attached as Exhibit A beginning on or about September 24, 2007. Depending on the
number of residential customers currently served by AT&T South Central who may be
ultimately migrated, it may be impossible to migrate them all to AT&T Kentucky's
network simultaneously. As such, affected customers will be migrated in phases over
several weeks beginning on October 28, 2007.

Although' AT&T has attempted to iﬁciude in the written notice all relevant state
and federal customer notification and consent requirements, AT&T South Central and
AT&T Kentucky respectfully request, to the extent necessary, that the Commission

grant a waiver of any applicable anti-slamming or anti-cramming requirements that may



possibly be implicated by the migration being made without specific authorization from
each affected customer.
VL.  CONCLUSION

For the reasons stated above, AT&T South Central and AT&T Kentucky
respectfully request that the Commission grant them the relief requested and any other
relief deemed necessary and appropriate to transfer to AT&T Kentucky, customers who
do not select another provider or respond to AT&T South Central's notification letter.

Respectfully submitted, this the 31st day of May, 2007.

AT&T COMMUNICATIONS OF BELLSOUTH TELECOMMUNICATIONS,

THE SOUTH CENTRAL STATES, LLC INC. D/B/A AT&T KENTUCKY
%ﬁ@m’l‘é" (a MK Wl QA ‘3{/\‘?‘/\@«4&&

Davnd M. Eppstein - Mary KvKe

AT&T Southeast 601 W. Ch ut Street Room 407

675 West Peachtree Street, NE Louisville, KY 40203

Suite 4300 Telephone No.:(502) 582-8219

Atlanta, GA 30375 Facsimile No.: (602) 582-1573

Telephone No.: (404) 335-0724 mary.keyer@att.com

Facsimile No.: (404) 614-4054
deppstei@iga.att.com

678105 -~ v3
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Exhibit A
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ame) Important changes to your
AT&T Services
| [2ZIP + 4]
ner Name],

ipdate you on some imporiant and positive changes to your AT&T services that may require you to take

As you may know, in December 2006, AT&T and BellSouth joined together i form the new AT&T.
now doing business as AT&T Kentucky. In an effort to provide you with even better and more exciting
rvices, and offers, we are integrating the best of our combined services.

‘hanging?
if this Integration, your residential local service, which is currently provided by AT&T Communications of
sniral States, LLC, will now be provided by AT&T Kentucky--one of the AT&T family of companies.

you choose a different local service provider, your residential AT&T Local Service will be

tically transferred to AT&T Kentucky during a transition period from October 29 through

aer 28, 2007, Your current service plan will be switched to an AT&T Kentucky service plan that is

able to your current telephone service plan (as shown on the enclosed list). Your new AT&T Kentucky
plan may include features or services not included in your current plan. Regardless, the monthly

g charges for your new plan will be ggual to or less than what you pay now. Where your monthiy

e service charges would be higher, you will receive a special credit so thal you do not see an increase
at you pay now for your totat combination or bundle of voice services. If a local service credit is provided,
continue to receive the locat oredit until you transfer or change your local service plan, Once you receive
, if you have any guestions about what's inciuded in your service plan, just contact us at the number

1 an the bill. There are no costs associated with this transfer to AT&T Kentucky. We also want fo assure
! there will be no inferruption in your service.

n alse choose a different local service plan.

rould Fike to setect a different plan, simply call us at 1-866-412-4977 within 30 days of the date of
«er, and our Customer Care representatives will be happy to review your current services and help you

a new plan for your needs. For your reference, we have enclosed a summary of current plans and a

of options available with the new AT&T, along with applicable rates and ferms. We afso invile you to visit
site at att.com to view available products and services in your area.

thued customer and we sincerety hope you will remain with the AT&T family, but if you do not wish to

cal service changed fo AT&T Kentucky, you may choose another local telephone service provider. If you
st another provider, you should contact that carrier for information on their services and charges,

y charges associated with moving to their service, A listing of availabie local service providers may be

r AT&T White Pages Directory. If you want to select another service provider, you should make

on within 30 days of the date of this letter to avoid automatic transfer of your account to AT&T

select @ new local service provider, you should contact your current long distance provider {0 ensure
hange o your long distance calling plan, unless you requested il. Not doing so may resutft in a change in
olied to your long disfance calls.

Distance Customers, _ ___
" Kentucky local customer who retains AT&T Long Distance service, you will automatically be enrolled in
vimited Plus Plan, which has a $32.99 monthly recusring charge ard provides unlimited domestic long distance
aurs per day 7 days a week. Importantly, you also will receive a $7.00 monthly credit on your bill cnce your
seen estabiished with AT&T Kentucky, You will continue o receive the $7.00 monthly credit as long as you are

e AT&T Unlimited Plus calling plan ang have AT&T Kentucky as your locat provider,

your Volce Mail|
us Voice Mail service will be discontinued and you will ba provided a new Volce Mai service at no additional

w are automatically transferred to AT&T Kentucky. i you wish, you may call AT&T Kentucky prior to the

jod to discuss other Volce Mail products available to you. Please nole that with the new service, you will bave to
wseword and greatings. You will receive detalied instructions on how to use your new mailbox in a separate

+ ¢an also find insiruciions on setting up and using your new mailbox at att.cormfnfo or you can access your

ialing *08 from your home phone for further information. Also, any saved messages currently stored on your

| platform cannot be transferred 1o the new platform. We recornmend that you make audio recordings of any
1ssages you might have and wish o keep for future reference. You can also access your saved messages via
~om and save them to your computer hard drive. Please take appropriate action before the transition

Comment: Variable:paragraph
appearing for LD customers only.
See letter with aflernate paragraph
next ~pp 3-4 and other variable LD

fanguage-pp 5.

Comment; Variable paragraph that
appears only in letlers to customers

with existing AT&T volce maii sarvice.
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S
1 period of your locat service to AT&T Kentucky is scheduled from October 29 through December 28,

r Transition
wish to choose another AT&T fpcal service plan, please call us ai 1-866-412-4977 within 30 days of

ite of this letfer,
wish to switch to another iocal service provider, contact that provider within 30 days of the date of this

ihe appropriate action to save any desired messages stored on your current Voice Mail platform,

ransition

arvice has been established with AT&T Kentucky, you will receive & welcome letter confirming your new
‘eatures, as well a5 any other products or services you may have ordered. Your welcome kil will also
ic1 or service instructions for applicable AT&T Kentucky services.

arvice has been established with AT&T Kentucky or another local service provider, you wil receive:

| bill from AT&T Communications of the South Central States, LLC, Please refurn your final payment via
mittance dosument provided in your bill. Failure fo pay your telephone bill rmay result in your account
referred to a collection agency. .

ind of any deposit {if applicable) If you have 2 deposit for your lacal or long distance service, you will
e a refund of the deposit, including applicable interest, minus any amount due on your account when
© is transferred. ¥ a refund is due 1o you, you shiould receive it within 45 calendar days after receipt of
inal bill.

n of your locat service to AT&T Kentucky will happen automatically. However, there are some actions

take after ion: .
hi R You should! - GRS R S
3 features ~ Re-program your Call Forwarding, Speed Dial and other features .

1 or blocked accounts ~» Contact AT&T Kentucky toll-free at 1-866-412-4977 if you would
like to re-astablish a freeze/block for your account after the transfer
of your service, {if you currently have a freeze or blogk on your
account to prevent changes fo your locat or long distance service
providers, those freezes or blocks will be removed if your service is
transferred to AT&T Kentucky.}

watic Bill Payment, » Update your banking/bill payment information o reflect your new
i Bill Pay, or Credit Card ATET Kentucky account information to ensure proper payment
ryment credit. (Your new biiling account information will be your ten-digit

billing telephone number plus a three-digit customer code that
will appear on your new AT&T Kentucky bill.)

~ Re-apply for automatic bill payment through AT&T Kentucky if
you signed up for automatic payments with AT&T Communications
of the South Ceniral States, LLC.

services that use your - Contact the provider{s) of those services to inform them of the

elephone line (for change in your local telephone service provider and determine if any

sle, an atarm service) actions are necessary.

Mail | rGofoatt.comfinfo or access your new mailbox by dialing*98 | - r'omment: Variable.row appearing
from your home phone 1o get detailed instructions on how to use only in‘letters to customers who have
your new mailbox. existing AT&T voice maif service.

~ Reset your password and greetings.

187

2 you have any questions regarding this iransition or any other outstanding complaints, or you want to
ou can take advantage of AT&T's new products and services, we invite you to contact AT&T Kentucky
|-866-412-4877 (7:00am-6:00pm CT, Monday-Friday; 7:00am-4:00pm CT Saturday or 8:00am-7:00pm
~Friday; 8:00am-5:00pm ET Saturday). If you have questions regarding your final bill or your existing
1se contact the AT&T Customer Care Center at $-800-288-2747.

W wili continue 10 be a part of our new AT&T family, and we look forward to serving you well into the

are
nunications of the South Centrat States, LLC
{entucky

I Knowledge Ventures. A¥ rights reserved. AT&T, ATET Togo, and BeliSouth are trademarks of AT&T Knowledge
Wor ATET affiliated companies,
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ame] Important changes to your
AT&T Services
§[ZIP + 4)
ner Namei,

tpdate you on some imporiant and positive changes to your AT&T services that may requite you 1o take

As you may know, in December 2006, AT&T and BeliSouth joined together to form the new AT&T.
now doing business as AT&T Kentucky. In an effort to provide you with even better and more exgiting
rvices, and offers, we are integrating the best of our combined services.

vhanging?
if this integration, your residential local service, which is currently provided by AT&T Communications of
antral States, LLC, will now be provided by AT&T Kentucky--one of the AT&T family of companies.

you ¢ hoose a different local service provider, your residential AT&T Local Service will be

itically transferred to AT&T Kentucky during a transition period from Qctober 28 through

ber 28, 2007, Your current service ptan will be swiiched lo an AT &T Kenlucky service plan that is-

able to your current telephone service plan {as shown on the enclosed list). Your new AT&T Kentucky
plan may include features or services not included in your current plan. Regardless, the monthly

g charges for your new plan will be egual to or iess than what you pay now. Where your monthiy

1e service charges wouid be higher, you will receive a special credit so that you do not see an increase
&t you pay now for your tofal combination or bundle of voice services. ¥ a local service credit is provided,
continue o receive the local credit uniil you iransfer or change your locg! service plan. Once you receive
1, if you have any questions about what's included in your service plan, just coniact us el the number

d on the bill. There are no costs associated with this transfer to AT&T Kenfucky. We also want fo assure
t there will be no interruption in your service. ...

n also choose a different local service plan.

vould like fo select a different pian, simply call us at 1-866-412-4977 within 30 days of the date of
ter, and our Customer Care representatives will be happy to review your current services and help you

a new plan for your needs. For your reference, we have enclosed a summary of current pians and a

of options available with the new AT&T, along with applicable rates and terms. We also invite you to visit
ssite at att.com to view avaiiable products and services in your area.

alued customer and we sincerely hope you will remain with the AT&T family, but if you do not wish to

wcal service changed to AT &T Kenfucky, you may choose another local teiephone service provider. If you
ct another provider, you should contact that carrier for information on their services and charges,

y charges associated with moving {o their service. A listing of avaiiable jocat service providers may be

ir AT&T White Pages Direcfory. K you want to select another service provider, you shouid make

on within 30 days of the date of this ietter io avoid automatic transfer of your account to AT&T

r select a new local senice provider, you showld contact your current Jong distance provider to ensure
shange fo your long distance calling plan, uniess you requested it. Not doing so may result In a change in
plied to your long distance calls.

1 Distance Customers

I Kentucky local customer who retains ATET long distance, you will automatically be ervolled in the AT&T
Cents Plus Plan, which has a $7.85 monihly recurring charge and provides long distance cafing for & cents per
yours per day 7 days a week. Importantly, you also will receive a $2.00 monthly gredit on your bill once your
been establishad with ATET Kentucky. You will confinue to receive the $2.00 monthly credit as long as you are
18 AT&T One Rate 5 Cents Plus calling plan and have AT&T Kentucky as vaur local provider.

1 your Voice Maili ___________________________________________________

s Voice Mail service will be discontinued ang you will be provided 2 new Voice Mall service at no additionad
au are automatically fransferred to ATET Kentucky. if you wish, you may call AT&T Kentucky prior to the

riogd 1o discuss other Voice Mai products available to you, Please note that with the new service, you will have to
assword and greetings. You will receive detailed instructions on how fo use your new mailbox in a separate

u can afso find instructions on setting up and using your new mailbox af ait.comintfo or you can acoess your
fialing *@8 from your home phone for further information. Also, any saved messages currently stored on your
il platform cannot be fransferred to the new platform. We recommend that you rake audio recordings of any
essages you might have and wish to keep for future reference. You can also access your saved messages via
£om and save fem fo your computer hard dive. Please take appropriate action before the fransition

i

Comment: Variable paragraph that
appears only in lefters to customers
with existing ATET voice mail service.

}
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ps

n pariod of your local sarvice to AT&T Kentucky is scheduted from Qctober 29 through December 28,

i Transition

wish to choose another AT&T local service plan, please call us at 1-866-412-4977 within 30 days of
ate of this letter.

wish to switch io another local service provider, contact that provider within 30 days of the date of this

the appropriate action 1o seve any desired messages stored on your current voice mail platform.

fransition

arvice has been established with AT&T Kentucky, you will receive a welcome letter confirming your new
features, as well as any other products or services you may have ordered. Your welcome kit will also
uct or service instructions for applicable AT&T Kentucky services.

ervice has been established with AT&T Kentucky or another local service provider, you will receive:

il bill from AT&T Communications of the South Central States, LLC. Please return your finai payment via
ymittance document provided in your bill. Failure to pay your telephone bifl may result in your account
referred to a collection agency.

nd of any deposit (if applicable) If you have a deposit for your jocat or long distance service, yvou wilt
re a refund of the deposit, including applicable inferest, minus any amouni due on your account when
e is transferred. If a refund is due fo you, you should receive it within 45 calendar days after receipt of
inal bill.

in of your local service to AT&T Kentucky will happen automaiicalty. However, there are some actions
¢ need to t aftr th transition:

hav SR L R ol should: T : e SRR T

g features ~ Re-program your Cail Forwarding, Speed Dial and other features .

n or blocked accounts ~ Contact ATET Kentucky toll-free at 1-866.412-4977 i you would
fike to re-establish a freeze/block for your account after the transfer
of your sefvice, {if you currently have a freeze or block on your
account to prevent changes to your local or long distance service
providers, those freezes or blocks wilt be removed if your service is
transfarred to AT&T Kentucky.)

natic Bill Payment, ~ Update your banking/bill payment information to reflect your new

# Biil Pay, or Credit Card ATAT Kentucky account information to ensure proper payment

wyment credit. (Your new billing account information will be your ten~digit
billing teiephone number plus a three-digit customer code that
witl appear on your new AT&T Kentucky bill.)

~ Re-apply for automatic bill payment through AT&T Kentucky if

you signed up for auiomatic payments with AT&T Communications
of the South Centrai States, LLC.

services that use your ~ Contact the provider(s) of those services to inform them of the

telephone line (for change in your {ocal telephone service provider and determine if any
sle, an aiarm service) actions are necessary.

Maill _____________. rGotoasttcomlinfo or access your new mailbox by dialing Y98 ;. -
from your home phone o get detailed instructions on how fo use
your new maitbox,

~ Reset your password and greefings.
157

e you have any questions regarding this transition or any other outstanding compiaints, or you want to
au can take advantage of AT&T's new products and services, we invite you to contact AT&T Kentucky
1+866-412-4977 (7:00am-6:00pm CT, Monday-Friday; 7:00am-4:00pm CT Saturday or 8:00am-7:00pm
-Friday; 8:60am-5:00pm ET Saturday). If you have questions regarding your final bit or your existing
3se contact the AT&T Customer Care Center at 1.800-288-2747.

w will continue o be & part of our new AT&T family, and we look forward to serving you well into the

dre
nuni¢ations of the South Central States, [1.C
lentucky

[ Knowlsdge Ventures. All rights reserved, AT&T, AT&T logo, and BellSouth are trademarks of AT&T Knowledge
Vor AT&T affliated companies.

Comment: Variable row appearing
ordy in letters o custormers who have
existing AT&T voice mail service:
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Customer Notice Variable Paragraph Verbiage

ving paragraphs may be inserfed into the customer notification letter as indicated
1 upon the specific services purchased by the customer.

ate Advantage

ng distance customers

T&T Kentucky local customer who retains AT&T long distance, you wit auiomaticaliy be enrolled in the
nlirited Plus Plan, which has a $32.99 monthly recurring charge and provides unlimited domestic long distance
14 hours per day 7 days a week, along with the AT&T Unlimited Canada Plan, which has a $5.99 monthly

; charge and discotnted rates to other intemational countries, Imporiantly, you also will receive a $7.00

¢ credit on your bill once your service has been established with AT&T Kentucky. You wilt continue fo receive

0 monthly credit as long as you are enrolled in the AT&T Unlimited Plus calling plan and have AT&T Kentucky
local provider. We appreciate your business and jook forward o continuing o serve you.

tate USA/ATET One Rate Multiline Unlimited

ing distance customers
AT&T Kentucky local cusfomer who refains AT&T long distance, you will autoratically be enrolled in the
niimited Pius Plar, which has a $32.99 monthly recurring charge and provides unfimited domestic long distance
24 hours per day 7 days a week, Importantly, you also will receive a $7.00 rmonthly gredit on your bill once
vice has been established with AT&T Kentucky. You wili continue {0 receive the $7.00 monthly credit as long as

enroled in the ATAT Uniimited Plus calling plan and have AT&T Kentucky as your local provider, We
1ie your business and look forward o continuing to serve you,

late Sfate

ing distance customers

AT&T Kentucky local cusfomer who retains AT&T long distance, you will automatically be enrclied in the
Infmited In-State Enhanced plan, which has an $18.00 monthly recurring charge and provides unlimited in-state
ind 5 cent per minute state-to-state calling, 24 hours per day 7 days a week. We appreciate your business and
vard io continuing to serve you.

tafe Local/ AT&T One Rate Muitiline

g distance customners

\T&T Kentucky local customer who retains ATET long distance, you wilt automaticafly be enrofied in the

ina Rate 5 Cents Plus Plan, whith has a $7.05 monthly recurring charge and provides long distance calling for
st minute, 24 hours per day 7 days a week. Importanily, you also will receive a $2.00 monthly credit on your

s your service has bean established with AT&T Kentucky. You will continue to receive the $2.00 monthly credit as
you are enrolled in the AT&T One Rate 5 Cenfs Plus calling plan and have AT&T Kentucky as your focaf

. We appreciate your business and look forward to continuing to serve you.

fralata Overlay P
ony distance customers
AT&T Kentucky lotal customer who refains AT&T long distance, you will automatically be enrolied in the

Inlimited L.ocal Tol Caling Plan, which has a $13.95 monthly recurring charge and provides unlimited intzatata
i cafiing, 24 hours per day 7 days 2 waek. We appreciate your business and look forward to continuing 10 serve

3t [+)
ong distance customers

AT&T Kentucky local customer who retains AT&T long distance, you will see no change fo your
stance service, We appreciate your business and look forward to continuing to sefrve you.
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ES, TERMS AND CONDITIONS OF LOCAL SERVICE

Zonditions

y rates for telephone line charges in the Commonwealth of Kentucky vary depending on the area in
sou live. The Kentucky Public Service Commission approves the Company’s rates for basic iocal
ige service. These rates are listed in the Company's Tariffs. All rates and charges are subject to

1
e

Local Exchange Service

Kentucky offers Flat Rate line service. Rates are based on the number of telephone lines in a
3 serving area and do not include taxes, surcharges, municipal fees or FCC approved line charges.
ners who do not currently subscribe to packages, listed on the chart on the back of this page, will
isferred to Fiat Rate Basic local exchange service with unlimited local calling. For residential
iers, the monthly rates for Flat Rate service range from $15.20 - $18.40.

» service is also available to qualified AT&T Kentucky customers. Lifeline service provides monthly
ince for qualifying low income residential households in the form of a $13.50 credit per month on
cal service charges.

nal Services

tion to the basic local exchange service, AT&T Kentucky offers optional calling services. Prices for
of the most popular optional calling features are set forth in the table below. These services are
sailable in cost saving packages. The rates for some of these packages are also provided on the
f this letter. For more information, contact the AT&T Kentucky Customer Service Center toll-free at
412-4977 or access our website at att.com,

information
iay find more information about AT&T services and your rights as a customer in the AT&T White
, which you will receive as a new AT&T Kentucky customer. AT&T Keniucky rates, terms and
ons for standalone Flat Rate local exchange service will be governed by the Tariff on file with the
=ky Public Service Commission. An AT&T Customer Service Agreement which contains the terms
ynditions for the optional services and packages to which you may subscribe, will be sent to you at
e your services are transferred. You can view a copy of the Customer Service Agreement and all
information related to your combinations and packages on our website at
miserviceagreement, You will receive written notification of alf changes to the rates, terms, and

ions of your AT&T Kentucky services.

iymous Call Rejection | $595 | | RingMaster® Il Service | $7.00

Slock i $5.00 f Customer Coriro! Call Forwarding Busy Line 1 $3.50

Forwarding Busy Line 8150 | | gustomer Control Calt Forwarding Don't J $4.00

! | i Answer

Forwarding Don't Answer i $1.50 i Call Selector i $5.00

srred Call Forwardin | :
orwarding 1 $5.00 | Privacy Director® Service | $6.95

ote Access o Call Forwarding | $7.00 | Repeat Dialing ; $5.00

Forwarding Don't Answer with Ring | 5 -

ro | $150 | [Speed Calling8 | $4.50

Forwarding (GF) Variable [ $5.00 | | Speed Calling 30 | $5.00



http://att.com
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JIr convenience, below is a chart that identifies the most common plans provided by your current
and the new AT&T local service plan fo which you will be automatically fransferred, if you make no
. Just find your current service plan and selected features and it will show you the new AT&T
- plan. If you are unsure of your current service plan, please refer fo your last bill.

ige List, Pricing, and Features

" One Rate® Local - ;
" One Rate® MultiLine |
" Call Plan Unlimited 2 Feature }
age ]
Caller ID/Caller 1D Deiuxe and {
Call Waiting/Call Waiting Deluxe !

2 Pack Plan Access Line with unfimited local $25.00
calling, Caller 1D Deluxe, Call
Waiting Deluxe, and Voice Mail
Companion features

Caller ID/Caller 1D Deluxe and/or . . "
Call Waiting/Call Waiting Deluxe | PreferredPack® | Access Line with unlimited focal | $30.00

and/or Privacy Director service | Plan calling, Caller ID Deluxe, Call
and/or Three-way Calling and/or Waiting Deluxe, Privacy Director
service, Three-way Calling, Call

Call Return Retum, and Voice Mail
Companion features
Access Line with unlimited local $34.50
. Additional features é:i:;e %&";f"a’ite calling and 22 features
I One Rate® State !
I Call Plan unlimited 3 Feature 3
‘age ) g
|
v Cailler ID/Caller ID Deluxe andfor l PreferredPack Acqess Line with unfimited local $30.00
Cali Waiting/Call Waiting Deluxe | Plan calling, Caller ID Detuxe, Call
and/or Privacy Director service | Waiting Defuxe, Privacy Director
and/or Three-way Calling and/or | service, Three-way Calling, Call
Call Return 5 Return, and Voice Maii
! Companion features
L
»  Additional features | AT&T Complete | Access Line with unfimited local | $34.50
; Choice Plan calling and 22 features

T One Rate® Advantage Plan or AT&T Complete | Access Line with unlimited local $34.50

T One Rate USASY Choice Plan | calling and 22 features
T Call Plan Deluxe
T Employee Plan
T Call Plan Unlimited Plus
2 Pack Plan Access Line with unlimited local $25.00

s Ala carte fealures Caller
ID/Caller ID Deluxe and Call
Waiting/Call Walting Deluxe

cafling, Caller ID Deluxe, Call
Waiting Deltixe., and Voice Mail
Comparion features




