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September 11,2007 

Elizabeth Greathouse 
828 W. High 
Lexington, KY 40508 

RE: Case No. 2007-00134 
Kentucky American Water 

Dear Ms. Greathouse: 

This is in response to your letter received on September 11,2007 regarding your 
concerns in the case referenced above. Your letter is being treated as an official protest 
and will be placed in the case file of this proceeding. The Commission will take your 
concerns into consideration in its review and decision in this matter. 

If you wish to participate further in the proceeding, you must request, in writing, 

If you have access to the Internet, you can find Order and data requests related 

“full intervention” with the Commission within 10 days of receiving this letter 

to this case issued by the Commission on our website http://osc.ky.crov. 

Thank you for your letter of interest and concern in this matter. 

Sincerely, 

Beth O’Donnell 
Executive Director 

BODIsa 

cc: Parties of Record 
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