
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

ACCREDITATION AND APPROVAL OF A 
PUBLIC SERVICE COMMISSION WATER 
PERSONNEL TRAINING SEMINAR AS A 
WATER DISTRICT COMMISSIONER TRAINING 
PROGRAM 

ORDER 

CASE NO. 2015-00334 

KRS 74.020(7) requires that this Commission "encourage and promote the 

offering of high quality water district management training programs that enhance a 

water district commissioner's understanding of his or her responsibilities and duties." 

KRS 74.020(8) requires the Commission to conduct a program of instruction "to train 

newly appointed commissioners in the laws governing the management and operation 

of water districts and other subjects that the Public Service Commission deems 

appropriate." 

Pursuant to these statutory mandates, the Commission conducted a training 

seminar at Jenny Wiley State Resort Park in Prestonsburg, Kentucky, on June 9-10, 

2015. This seminar included instruction regarding trends in applicable laws and 

regulations, risk management, and utility administration.1 

Based upon a review of the course curriculum, the Commission finds that: 

1. The course of instruction provided at this seminar will enhance a water 

district commissioner's understanding of his or her duties. 

1 A course syllabus for the training seminar is appended to this Order. 



2. The seminar conducted at Jenny Wiley State Resort Park in Prestonsburg, 

Kentucky, on June 9-10, 2015, should be approved for 12 credit hours of water district 

management training and for 12 hours of new water district commissioner training. 

IT IS HEREBY ORDERED that: 

1. The 2015 Water Personnel Training Seminar, which the Commission 

conducted at Jenny Wiley State Resort Park in Prestonsburg, Kentucky, on June 9-1 0, 

2015, is approved for a maximum of 12 credit hours of water district management 

training and for a maximum of 12 credit hours of new water district commissioner 

training . 

2. Within 20 days of the date of this Order, Commission Staff shall file into 

the post case referenced correspondence file for this case a list of the names of each 

water district commissioner, his or her water district, and the number of hours that he or 

she attended at this training program. 

ATIE 

By the Commission 

ENTERED 4fr 

NOV 02 2015 
KENTUCKY PUBLIC 

SERVICE COMMISSION 

Case No. 2015-00334 



APPENDIX 

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
coMMissioN IN cAsE No. 2o1s-oo334 DATED Nov o.2 201s 



201.5 Water Training Seminar 
201.5 Water Training Seminar 

Presented by the Public Service Commission 
Jenny Wiley State Resort Park- June g-1.0, 201.5 

Tuesday, June 9, 2015 

7:30- 8:oo Registration and Breakfast-Goldenrod Room 

8:oo- 8:10 Welcome and Program Overview-Goldenrod Room 

8:15- 9:15 Annual Training-Goldenrod Room 
Cyber Security- Nick Santillo, American Water 
With an increase in technology and an increase in cyber threats to the water 
sector, how do you know where to start with securing your systems and personal 
information? This session will discuss various water sector resources, top 10 
actions a utility can take to secure the ir SCADA systems, and provide plenty of 
time for questions. 

New Commissioner Training-Bluegrass Room 
Operation of WD/W A- Legal Aspects- Gerald Wuetcher 
This presentation is a review of the provisions of Chapter 74 involving the 
creation, management, operation, and dissolution of water districts . Other 
statutory provisions, such as the Whistle Blowers Act, Claims against Local 
Government Act, Bidding Requirements provision of KRS Chapter 424, Eminent 
Domain, Local Model Procurement Law, and genera l laws re lated to special 
districts, will also be discussed. Presenter will also provide a comparison with 
legal requirements fo r water associations. 

9:25-10:25 Annual Training-Goldenrod Room 
Funding- Kim Padgett, Elwood Howe, and Jennifer Mcintosh 
The keys to obtaining funding from a federal or state agency are hard work, 
creativity, timing, and perseverance. Know how the funding agencies work, the 
types of projects they fund, and your responsibilities for eligibility. This 
presentation provides an overview of federal and state funding opportunities for 
water and wastewater projects throughout the Commonwealth . 

New Commissioner Training-Bluegrass Room 
Commissioner Board Meetings- Damon Talley 
This presentation addresses the rules and procedures that should be followed at 
the meetings of a water district's board of commissioners. Presenter will also 
discuss how board members should prepare for meetings, the roles of board 
members and district management at board meetings, and frequently recurring 
problems at such meetings and how to address them . The requirements of the 
Open Meetings Act will also be briefly discussed. 
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10:35 - 11:35 Annual Training-Go ldenrod Room 
Public Health and Emergency Preparedness- Kathy Fowler 

New Commissioner Training-Bluegrass Room 
Open Records/Open Meetings Acts- Todd Osterloh 
This presentation reviews the principal provisions of the Open Records Act and 
Open Meetings Act. Also, handling a request for information under the Open 
Records Act and the effect of the Open Meetings Act on meetings of the board of 
water district commissioners is discussed. 

11:35-12:35 Lunch - Lodge Restaurant 

12:35- 2:1o Annual Tra ining and New Commissioner Training -Goldenrod Room 
Meter Testing: A Panel Discussion - Kyle Willard/James Rice (PSC Engineer), 
Nancy Vinsel (PSC Attorney), John Dix (Warren Co. WD General Manager), 
Adam Boiling (Sensus Territory Manager), and Damon Talley - Moderator 
(KRWA General Counsel) 
The panel will discuss the following topics: Current PSC Meter Testing 
Regulationsi Meter Technology - Yesterday, Today, and Tomorrowi Accuracy and 
Performance of Water Metersi and a Case Study of how one uti lity successfu lly 
demonstrated, through a sample testing program authorized by KRS 278.210, 
that a 21-year meter testing interval is cost effective . 

2:20-3:20 Annual Training and New Commissioner Training -Goldenrod Room 
Water Loss/Non-Revenue Water- Kim Padgett 
Session will focus on water loss and its effects on sustainable drinking water 
systems. Topics include nonrevenue water, water loss detection strategies, leak 
detection technologies, water audits, and water loss control programs. 

3:30- 4:30 Annual Training and New Commissioner Training -Goldenrod Room 
Ask the Attorneys - Panel Session - Nancy Vinsel (PSC Attorney), Damon 
Talley (Independent and KRWA Attorney), Todd Osterloh (former PSC and 
current private practice attorney), Jerry Wuetcher (Moderator) 
Open for all of your legal questions. 

Wednesday, June 10, 2 015 

]:30- 8:oo Registration and Breakfast 

8:oo - g:oo Annual Training-Goldenrod Room 
Public Relation and Social Media- Andrew Melnykovych 
In the age of instant communication, how do you make sure that your message 
gets out the ir first and reaches the audiences that matter to you? In addition to 
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basic principles of public communication and media re lations, the session will 
cover the pros and cons of tools such as Twitter and Facebook. 
New Commissioner Training-Bluegrass Room 
Internal Controls- Scott Lawless 
This presentation explains the need for, and purpose of, internal controls and 
identifies common controls that every water district should consider. The 
Auditor of Public Accounts' recommendations for public and non-profit boards 
will also be reviewed and discussed. 

g:1o -10:10 Annual Training and New Commissioner Training -Goldenrod Room 
Kentucky Division of Water Update and Water Quality Law- Eric Sutton 
The update includes recent developments and activities at Kentucky Division of 
Water. It includes a brief overview of revisions to the agency's administrative 
regulations and proposed revisions to federal drinking water laws and 
regulations. The Water Quality Law presentat ion will cover t he primary 
regulations dealing with the Safe Drinking Water Act and the Clean Water Act. 

Special Session-Bluegrass Room 
Consumer Services, One-on-One Discussion- Ginny Smith 
The Commission's Director of Consumer Services will conduct a question and 
answer session for utilit y customer service representatives on Commission 
regulations dealing with customer relations, including termination of service, 
billing disputes, imposition and collection of certa in charges and fees, and 
customer notice. 

10:20 - n :oo Annual Training-Goldenrod Room 
Recent Developments in Utility Regulation- Ann Ramser 
This presentation is a review of the recent developments in public utility law and 
regulation. Recent changes in Kentucky statutes affecting the operation of 
water utilities wi ll be discussed. Recent changes to Public Service Commission 
regulations will also be discussed. 

New Commissioner Training-Bluegrass Room 
Drinking System Basics- Eric Sutton 
This presentation provides an overview of treatment and distribution, focusing on 
the major processes, why the processes are important in terms of public health 
and safety, and terms used in t he indust ry. 

12:oo- 1:00 Lunch 

1:oo- 2:30 Annual Training-Goldenrod Room 
Rate Cases and Regulation Changes to PWAs - Scott Lawless, Sam Reid, 
Angela Goad (AG's Office) 
Members of the Staff of the Public Service Commission and the Office of the 
Attorney General will discuss ratemaking issues of current interest, including 
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recent changes in Commission treatment of depreciation. Alternative Rate Filing 
(ARF) and methods for establishing a utility's revenue requirements. Attention 
will also be given to recurring problems with rate adjustment filings and 
purchased water adjustment applications. Asst. Attorney General Goad will 
provide the consumer advocate's prospective on these issues as well as discuss 
issues that are of particular concern to the AG's office. 

New Commissioner Training-Blueg rass Room 
PSC Regulatory Requirements- Nancy Vinsel and Ginny Smith 
This presentation is a review of the Publ ic Service Commission's jurisdiction over 
water districts and the statutory and regulatory requ irements that are imposed 
upon water districts as a result of the ir status as publ ic utilities. 

2:40-4:00 Annual Training-Goldenrod Room 
How to File and Update Tariffs- Brent Kirtley 

New Commissioner Training-Bluegrass Room 
Ethics: A Practical Exercise- David Spenard 
This presentation is a review of ethics laws and principles that affect water uti lity 
policy makers and managers. 
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