COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION
In the Matter of:
ROBYN KEMPER
COMPLAINANT
V. CASE NO. 98-628
STATE COMMUNICATIONS INCORPORATED

DEFENDANT

ORDER TO SATISFY OR ANSWER

State Communications incorporated (“State Communications”) is hereby notified
that it has been named as defendant in a formal comblaint filed on December 2, 1998, a
copy of which is attached hereto.

Pursuant to 807 KAR 5:001, Section 12, State Communications is HEREBY
ORDERED to satisfy the matters compiained of or file a written answer to the complaint
within 10 days from the date of service of this Order.

Should documents of any kind be filed with the Commission in the course of this
proceeding, the documents shall also be served on all parties of record.

Done at Frankfort, Kentucky, this 15th day of December, 1998.

PUBLIC SERVICE COMMISSION

B Q. Hetpon
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‘Exscutive Director




457

COMMONWEALTH OF KENTUCKY - 9 % ~63z44
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In the Matter of: /?L)\
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DEFENDANT

COMPLAINT

The complaint of QO b\/ﬂ Hem Dey” respectfully shows:
’(Your Full Namé)

@ _Kobyn Ko Mpey”

(Yolr Full Name)

119 SCV)@V)HQJUOOOOJ ,.-T:VOV)K{;V-L, ldy 4000|

(Your Address)

o State Communicobons

(Name of Utility)

Po Box |0555]  AHontn  GA 30348- 555|

(Address of Utility)

(c) That _Someone by the name of ClifF Ext.225, called

(Describe here, using additional sheets if nécessary, the

me on the telephone offeving a disScount on my local
specific act, fully and clearly, of facts that are the reason and basis

+eleplaohe services . T Hold him T was not indeyested in

for the complaint.)

angi ryi I was sohsfied
: . o ) '
Bell South and I woLldn'+ be cha corrers ust

rece‘umﬁ a discount on my bifl . hCnCa”\/ asKed

him 1+ T bOOHld be receivi +he same format’ on my bill
and he Sard bu+ e a discouht Shown .




T did answer Save questions he Asked Using my +elephore ey pad .

Two +o TWiwe wees late, L Y&eed A bill [y
e modl frown Stade Communications +Hiot was
obout $10 higher thon my neama) bill fram

Sput,. The Same day T yeceived the i

Rell
|-BoO- A0 - G534 & telephohe number-

T Colled
Clift had CGjiben me in Case of Qqueshons, and
1 oaswed v CIiFF, agent 225, And +hey Said
Hiot +here was no one by that Name . T +old

the person on the phone My problem ong She

v Haeve was Wothing She Cou 1o
60"0, Rell South orid OSked be swrched. £ACK Ho them .and ,bacLSlrb Crrin/qrmormolhpdloﬁe me..

= Called:
Ny hext Step was CQH,-M8 Mike Nantz at the
ublic Sevvice Commission. I Spoke with hipm o
1998, and bhe %aid he Lwoould look o
| tiation and do whot he could. T did hot
~ear back rom Iy So T 0SSumed Hre problem
oas vesdued . on October 20, T Yyeceived onother
il Aot stafe  Commupu cotions Hiat had
eovued BOY U lade chages. L then Ffaved M
Joantz a@am Wi His imFonqu T8 hppes Hhort
L WOuld bé', YQSD‘\)@C! . %}Aﬁa'ﬂ T veceived a |
L with on sdditional BT Lok onage. Again

o Spoxe wibth Mike Nortz who Said T could
“le a fomal Cdfﬂplalh*('_)\r




Formal Complaint
Page 2

Qob\/n HQmP€V v. Sﬁhle COh‘er)LIY7:Cav[1'on5

" (Your Name) ' (Utility’s Name)

Wherefore, complainant asks _C h aroges be dism Ssed
(Specifiedlly state the relief desired.)

due Jo | faudulent clnanae of Service .

Dated at 'h/af) H‘ICDV + , Kentucky, this _30 day of
(Your City)
98

(Month)
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;::nsk'g;ten:? m? r Communications, we value every customer
relationship. We appreciate the fact that you chose
us as your full-service telecommunications
25 provider, and we look forward to the opportunity to
Q prove that you have made a smart choice.

For questions regarding your bill please cail: (800) 800-9681

s |
\gd ‘( N% &? Current Bill Total: $ 43.64
Y ¥ 9 Previous Balance: $ 0.00
\M a3 @‘ ,0
Y D A Total Amount Due: $ 43.64
DR RS
NN o

N

P/ea;e deiech along the perforation and include this portion with your payment

Account Number: [N

Phone Number:
: Amount Due: $ 4364
STATE COMMUNICATIONS Please Pay Upon Receipt

Norris Kemper

119 Schenkelwood Dr .
Frankfort, KY 40601 Please make check payable to:

: N _ State Communications
Clee st T pO Box 1055851 ¢

Atlanta, GA 30348-5551
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| Vi ' . ' , Bill Date
%wm You have made the smart choice ! July 15, 1998

— Account Number:
e— Phone Number:

Account Number: || GTGTGBG

Subtotals

Local
Total Local Prorated Mon. Chg. ) 9.04
Total Local Mon. Chg. 22.62
Total Local Usage Charges 0.00
Subtotal: $ 31.66

Long Distance ‘

Total LD Prorated Mon. Chg. B 1.98
Total LD Usage Charges 0.00
Total Long Distance Mon. Chg. 4.96
Subtotal: $ 6.94

Taxes
Total Taxes 5.04
' Subtotal: $ 5.04
Current Bill Amount ‘ $ 43.64

W
itemized Charges
Local ‘

o e

KENTUCKY TELECOMMUNICATION from 07/01 to 07/31 0.08
CALL WAITING from 07/01 to 07/31 3.18
INSIDE WIRE MAINTENANCE from 07/01 to 07/31 2.85
FLAT RATE RESIDENTIAL from 06/19 to 06/30 5.20
FCC CHARGE FOR NETWORKX SERVICES from 06/19 to 06/30 1.40
KENTUCKY TELECOMMUNICATION from 06/19 to 06/30 0.03
CALL WAITING from 06/19 to 06/30 1.27
INSIDE WIRE MAINTENANCE from 06/19 to 06/30 1.14
FLAT RATE RESIDENTIAL from 07/01 to 07/31. 13.01

State Communications thanks you, our valued customer.
For questions call (800) 800-9681 '
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‘ | ; ‘ - _ Bill Date
| |\ You have made the smart choice ! July 15, 1998
!
}
|

— Account Number:
| — Phone Number:
. Account Number: I
!

Itemized Charges

Local
FCC CHARGE FOR NETWORK SERVICES from 07/01 to 07/31 3.50

! Subtotal: $ 31.66

Long Distance
LONG DISTANCE WITH MONTHLY CHARGE from 07/01 to 07/31 4.96

LONG DISTANCE WITH MONTHLY CHARGE from 06/19 to 06/30 1.98
Subtotal: $ 6.94

Taxes

Local Taxes 1.01

State Taxes 2.02

Universal Connection Charge 0.00

E911 taxes . 1.00
1.01

Federal Taxes
i Subtotal: $ 5.04

In 1997 the FCC established a new Universal Service Fund designed to provide schools and libraries
with telphone service and advanced services like the Internet. State Communications must
contribute to the fund and will assess a "Universal Connection Charge” of 5% on all interstate and

international calls.

State Communications thanks you, our valued customer.
For questions call (800) 800-9681
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STATE COMMUNICATIONS

Norris  Kemper
119 Schenkelwood Dr
Frankfort, KY 40601

just a reminder...
Your account is past due!
Please send us $_107.64 by Friday October 30th.

If you have already sent your payment, we thank you for doing so.

Your Cooperation is greatly appreciated.

1

AN
N
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Post Office Box 3427
Greenville, South Carolina 29602

1.800.800.9681
Customer Care




] Bill Date
You have made the smart choice !  October 15, 1998

State Communications offers voice mail - great for when you’re on the
line, or away from home and need to check messages. Call
1-800-800-9681 for more information.

Norris  Kemper
119 SCHENKELWOOD DR
FRANKFORT, KY 40601

For all customer inquiries, please contact us at (800) 800-9681

Balance Forward: $ 107.64

Current Bill Charges: $ 6.50

Total Amount Due: $ 114.14

" Please detach along the perforation and include this portion with your payment
>k Account Number:
LV'_ ' ‘ Phone Number:
Amount Due: $114.14

STATE COMMUNICATIONS Please Pay By: November 25, 1998

Norris  Kemper

119 SCHENKELWOOD DR | )
FRANKFORT, KY 40601 Please make check payable to:
State Communications -

PO Box 105551 .
Aflanta, GA 30348-5551




. Bill Date
You have made the smart choice !  October 15, 1998

— Account Number:
— Phone Number:

Payments & Adjustments

107.64

Previous Bill Amount
Balance Forward: $ 107.64

Current Bill Subtotals
Long Distance -
5.49

Total Long Distance Mon. Chg.
Subtotal: $ 5.49

Taxes

Total Taxes 1.01

Subtotai: $ 1.01

Current Bill Charges $ 6.50
State Communications thanks you, our valued customer.
For all customer inquiries, please contact us at (8__9()) 800-9681
Page 2 of 3
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. Bill Date
You have made the smart choice ! October 15, 1998

Account Number: i
Phone Number:

Non-Usage Charges

Long Distance

Long Distance With Monthly Fee from 10/01 to 10/31 4.96

Presubscribed Interexchange Carrier Charge from 10/01 to 10/31 0.53
Subtotal: $ 5.49

Taxes

E911 taxes 0.41

Federal Taxes 0.15

State Taxes 0.30

Local Taxes 0.15

Subtotal: $ 1.01

In 1997 the FCC established a new Universal Service Fund designed to provide schools and libraries with telephone
service and advanced services like the Internet. All providers, including State Communications, must contribute to the
fund. Due to this FCC regulation, State Communications will assess a "Universal Connection Charge® of 5% on all

interstate and international calls.

Late Payment Reminder: There will be a Finance Charge of 1.5% per month for any past due balance.

State Communications thanks you, our valued customer.
For all customer inquiries, please contact us at (800) 800-9681
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