
COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

ROBYN KEMPER

V.

COMPLAINANT

CASE NO. 98-628

STATE COMMUNICATIONS INCORPORATED

DEFENDANT

ORDER TO SATISFY OR ANSWER

State Communications Incorporated ("State Communications" ) is hereby notified

that it has been named as defendant in a formal complaint filed on December 2, 1998, a

copy of which is attached hereto.

Pursuant to 807 KAR 5:001, Section 12, State Communications is HEREBY

ORDERED to satisfy the matters complained of or file a written answer to the complaint

within 10 days from the date of service of this Order.

Should documents of any kind be filed with the Commission in the course of this

proceeding, the documents shall also be served on all parties of record.

Done at Frankfort, Kentucky, this 15th day of December, 1998.

PUBLIC SERVICE COMMISSION

7:

ve ldirector Commis%loner
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Formal Complaint
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gobgn gbtvApEV „$Nk C06)fY)Llygt~go~5
(Your Name) 'Utility's Name)

Wherefore, complainant asks CklQVCICS $8 diSYYl1 SSeCl
(Specifkklly state the relief desired.)

due, -b 6nu.dute.w4. cleanse oF scrim.

Dated at ~t )HAY+
(Your City)

, 19 98 .
(Montht

, Kentucky, this 30 day of



SlRH COMMLINICA'SONS You have mad
Date
1998

8+47
g~o

5g
g9kd 2- ~>

i i-F&~y
Norris Kemper
119Schenkelwced Dr
Frankfort, KY 40601

State Communications would like to welcome you
to our family of customers. Here at State
Communications, we value every customer
relationship. We appreciate the fact that you chose
us as your fullwervice telecommunications
provider, and we look forward to the opportunity to
prove that you have made a smart choice.

For questions regarding your bill please call: (800) 800-9681

Current Bill Total:

Previous Balance:

Total Amount Due:

$

$

$

43.64
0.00

43,64

Please detach along the penbration and include this portion with your payment

STATS COMMMNlCAflONS

Account Number:

Phone Number:
Amount Due: $ 43.64
Please Pay Upon Receipt

Please make check payable iso:

State Communications
PO Sax 105551

'tlanta,GA 30348-5551



SKN% COMMllNKATIONS You have made the smart choice!
Account Number:

Phone Number:

Bill Date
July 15, 1998

Account Number:

Subtotals
Local
Total Local Prorated Mon. Chg.
Total Local Mon. Chg.
Total Local Usage Charges

Subtotal: 4

9.04
22. 62
0.00
31.66

Lona Distance
Total LD Prorated Mon. Chg

Total LD Usage Charges
Total Long Distance Mon. Chg.

Subtotal: 5

1.98
0.00
4. 96

6.94

Taxes
Total Taxes

Subtotal: $

5.04
5.04

Current Bill Amount $ 43.64

itemized Charges

Local
KENTUCKY TELECOMMUNICATION from 07/01 to 07/31
CALL WAITING from 07/01 to 07/31
INSIDE WIRE MAINTENANCE from 07/01 to 07/31
FLAT RATE RESIDENTIAL from 06/19 to 06/30
FCC CHARGE FOR NETWORK SERVICES from 06/19 to 06/30
KENTUCKY TELECOMMUNICATION from 06/19 to 06/30
CALL WAITING from 06/19 to 06/30
INSIDE WIRE MAINTENANCE from 06/19 to 06/30
FLAT RATE RESIDENTIAL from 07/01 to 07/31.

0.08
3.18
2.85
5.20
1.40
0.03
1.27
1.14

13.01

State Communications thanks you, our valued customer.
For questions call (800) 800-9681



SIAII COMMUNICAIIONS You have made the smart choice!
Account Number:

Phone Number:

Bill Date
July 15, 1998

Account Number:

itemized Charges
Local
FCC CHARGE FOR NETWORK SERVICES from 07/01 to 07/31

Subtotal: 5

3.50

Lona Distance
LONG DISTANCE WITH MONTHLY CHARGE from 07/01 to Q7/31

LONG DISTANCE WITH MONTHLY CHARGE from 06/19 to 06/30

Subtotal: 4

4. 96
1.98

6.94

Taxes
Local Taxes
State Taxes
Universal Connection Charge
E911 taxes
Federal Taxes

Subtotal: $

1.01
2.02
0.00
1.00
1.01
5.04

In 1997 the FCC established a new Uni versal Service Fund designed to provide schools and libraries
wi th telphone service and advanced services like the Internet. State Communications must

contribute to the fund and will assess a "Universal Connection Charge" of 5% on all interstate and

i n terna ti ona l calls.

State Communications thanks you, our valued customer.
For ouestions call (800) 800-9681



STATE COMMUNICATIONS

Norris Kernper
119 SchenkeIwood Dr
Frankfort, KY 40601

Just a reminder...

Your account is past due!

Please send us $ 'I07 64 by Friday October 30th.

If you have already sent your payment, vve thank you for doing so.

Your Cooperation is greatly appreciated.

Post Office 8ox 3427
Greenville, South Carolina 29602

1.800.800.9681
Customer Care



Bill Date
You have made the smart choice! october 15,1998

State Communications offers voice mail - great for when you'e on the
line, or away from home and need to check messages. Call
1-800-800-9681 for more information.

Norris Kem per
119SCHENKELWOOD OR
FRANKFORT, KY 40601

For all customer inquiries, piease contact us at (800) 800-9681

Balance Forward:
Current Bill Charges:

Total Amount Due:

$ 107.64
$ 6.50

$ 114.14

Please detach along the parti ration and include this portion with your payment

STATS CONNLMIIICATIONS

Account Number.

Phone Number:
Amount Due:
Please Pay By;

$ 114.14
November 25, 1998

Norris Kem per
119SCHENKELWOOD DR
FRANKFORT, KY 40601 Please make check payable to:

State Communications

PO Bet.1%551
Atlanta, GA 3{}348-5551



Bill Date
You have made the smart choice! october15, 1998

Account Number:
Phone Number:

Payments 8 Adjustments

Previous Bill Amount

Balance Forward: $

107.64
107.64

Current Bill Subtotals
Lona Distance
Total Long Distance Mon. Chg.

Subtotal: 5

5.49
5.49

Taxes
Total Taxes

Subtotal: 4

1.01
1.01

Current Bill Charges $ 6.5O

State Communications thanks you, our valued customer.
For ail customer inquiries, please contact us at (800}800-9681
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Bill Date
You have made the smart choice! October 15,1998

Account Number:
Phone Number:

Non-Usage Charges
Lona Distance
Long Distance With Monthly Fee from 10/01 to 10/31
Presubscribed Interexchange Carrier Charge from 10/01 to 10/31

Subtotal: $

4. 96
0.53
5.49

Taxes
E911 taxes
Federal Taxes
State Taxes
Local Taxes

Subtotal: $

0.41
0.15
0.30
0.15
1.01

In 1997 the FCC established a new Universal Service Fund designed to provide schools and libraries with telephone

service and advanced services like the internet. All providers, including State Communications, must contribute to the

fund, Due fo this FCC regulation, State Communications will assess a "Universal Connection Charge of 5'n all

interstate andinternational calls.

Late Payment Reminder: There will be a Finance Charge of 1.5%per month lbr any past due balance.

State Communications thanks you, our valued customer.
For all customer inquiries, please contact us at (800) 800-9681
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