COMMONWEALTH OF KENTUCKY

BEFORE THE UTILITY REGULATORY COMMISSION

* & * % % & %

In the Matter of

THE CHARGING OF
UNAUTHORIZED RATES
BY AUXIER WATER
COMPANY

CASE NO. 8024

N g Nt et

SHOW CAUSE ORDER

On May 27, 1980, Auxier Water Company ("Auxier") filed
an application with the Utility Regulatory Commission seek-
ing a rate increase. In its application in Case No. 7869,
Auxier requested an emergency rate increase to become effec-
tive July 1, 1980, or upon a hearing. Auxier also proposed
permanent rates to be charged.

The matter was set for hearing August 27, 1980, at
1:00 P.M. Prior to the hearing, the Secretary of the Com-
mission advised counsel for Auxier Water Company by letter
of August 8, 1980, that"KRS 278.190 provides that emergency
rates can only be authorized after a hearing" and requested
counsel to notify him should he have any questions. Counsel
for Auxier did not correspond further on this subject and
the hearing was held as scheduled.

The Commission next received a letter on September 16,
1980, from Auxier's President, Phil Ward, advising the Com-
mission Auxier would place their proposed rates into effect
on October 1, 1980. The Secretary of the Commission immedia-
tely responded to Mr. Ward, advising him and counsel for
Auxier that the Commission had not been given twenty (20)days
notice of Auxier's intent to place the rates into effect as
required by KRS 278.180 and therefore, Auxier could not place

the proposed rates into effect. Auxier communicated nothing



further to the Commission regarding this issue and did not
attempt to give the proper notice. Instead, Auxier began
billing at the higher, unauthorized rates on October 1, 1980.

On October 10, 1980, the Commission received a letter
from Mrs. D. S. Walker asking the Commission whether Auxier
had been authorized to charge increased rates and supplying
a copy of her August billing and her October billing. A
copy ©f this complaint is attached hereto as Appendix A.

The Secretary of the Commission telephoned Auxier's Pre-
sident concerning Auxier's collection of unauthorized rates.
On October 16, 1980, the Commission received Mr. Ward's reply
in which he stated that the increased rates were instituted
because the company had additional expenses and insufficient
revenues causing a "cash bind".

The Office of the Attorney General, Consumer Interven-
tion Divison transmitted correspondence it had received from
Auxier Water Company customers related to the increased rates
on October 16, 1980. The Attorney General's Office stated
that it appeared that Auxier was even charging a rate higher
than the proposed emergency or permanent rates and requested
the Commission to investigate the matter and order refunds,
if appropriate. A copy of the complaint of those customers
is attached hereto as Appendix B.

Pursuant to KRS 278.260 and upon its own motion, the
Commission HEREBY ORDERS that Auxier Water Company shall appear
and give testimony, if any they can, why they should not be
fined the maximum penalty provided in KRS 278.990 for charging
unauthorized rates.

It is FURTHER ORDERED that Auxier Water Company shall
appear and give testimony, if any they can, as to why they
should not be required to notify all their customers that they
have charged unauthorized rates and take any other remedial

action found reasonable by the Commission.




It is FURTHER ORDERED that Auxier Water Company shall
immediately cease and desist from charging and collecting
any rate other than one which is authorized by order of
this Commission dated October 31, 1980.

It is FURTHER ORDERED that the record in Case No. 7869
be, and it hereby is, made a part of the record in this
proceeding.

It is FURTHER ORDERED that this matter be, and it hereby
is, set for hearing on the 9th day of December 1980, at
1:00 P. M., Eastern StandardTime, in the Commission's office
at Frankfort, Kentucky.

Done at Frankfort, Kentucky, this the 5th day of

November , 1980.

ATTEST:

Secretary



October 8, 1980

RECEIVED

OCT 10 1980
Utility Commission of Ky. ; Y
Frankfort, Ky. | COMMISSION

Dear Sirs:

Enclosed are copies of my August & September water bills
from Auxier Water Co. of Auxier, Ky.

p : e
.3 Was the Auxier Water Co. approved for higher rates on their
utiiities: If so, it is a disgrace that a state government padd

off¥cial would approve such outrageous rates. Thank you.

Mrs., D.S. Walker
Auxier Road
Prestonsburg, Ky. 41653

| Appendni. A
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o @ Auxier &lmmuuitg Bwplnpngnt Club @

Box 326
Auxier, Kentucky 41602

James (Dee) Caudill ,
in*km . Uctober 9, 198u ) '
Harry Hager Tf?"“r’Y”. U
Vice-Fresident H L . ..
Nancy Goble e ;
Secretery-Treesurer :

Ms. Katherine Randall : .
Assistant Attorney General R R IR NI
Division of Consumer Intervention vt

2¢9 St. Clair St. Feom el b 28
Frankfort, Kentucky 40601

Dear Ms. Randall:

This letter is in reference to our telephone conversation
of October f, 1980, concerning the new water rates applied to
tvue September water bills of tne Auxier Water Co. customers
without apparent auvthorization. I am enclosing photostatice
copies of several customers! water bills for the months of
August and September to snow the difference between the old
rates and tre new rates. I am also enclosing a copy of
Auxier Water Company's old rates and the proposed new rates.

After checking several water bills, we find that Auxier
Water Company has charged customers from one to three dollars
above any proposed rates that they have put forth.

The Auxier Community Development Club would like to
lodge a complaint with the Utilities Regulatory Commission
over the rate increase that has been instituted by the
Auxier Water Company without proper authorization.

We would appr.ec_iate your help and cooperation in
bringing this complaint before the Utilities Regulatory
Commission for us.

Very truly yours,

St B Ll

Paul B. Wells
Member Board of Directors
Auxier Comrunity Development Club

Appendiv B
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_huxier requests that its emergency change'in rates becomne
effective Juiy 1, 1980 or upén a temporary hearing date, whichever
first'occurs(

V.
~Auxier requests'ﬁhat its non-emergencyv change in rates become
.effecgive when Public Service Commission so orders.
T | vVI. :

Rates currxently charged by Auxier are as follows:

lst 2,000 gal. $7.00

Next 3,000 gal. 2.00 per 1,000
Next 5,000 gal. 1.65 per 1,000
Over 10,000 1,45 per 1,000

“Temporary (Emergency) rates proposed to be charged by Auxier
immediately in order to absorb the June 1, 1980 increase in supply

costs are as follows:

1st 2,000 gal, $9.10

Next 3,000 gal, 2,60 per 1,000
Next 5,000 gal. . 2.15 per 1,000
Over 10,000 gal. 1.90 per 1,000

- Regular rates proposed to be charged by Auxier are as follows:

1st 1,000 gal. $6.30
Next 1,000 gal. 4.20
Next 6,000 gal, 3.70 per 1,000
Next 6,000 gal. 3,10 per 1,000

Over 14,000 gal. : 2.85 per 1,000

—~are —— = e St S e mmewe e T, st 1T T LTI I RS ST T g e e ey SV
h o o e~ - o - =g g NN - A . g pitel .. PO i i




Aot B L

>Cx_mm WATER COMPANY, INC,,

m\%\vﬂikw& \,\.NN

AUXIER, KENTUCKY 41602

O

. OFFICE PHONE
0.80X 99 886 - 6240

OFFICEMOURS: RATES AVAILABLE UPON REQUEST

MON.. FRI, 10:00.5:00 % v EMERGENCY PHONE

WAL BiLL FUR MONTH OF . Q Y h 886:2840
METER READINGS CONSUMED AMOUNT
Prescnt Previous '

55061 543 (W.n._. \m\\ﬁ
A charge of $10:00 will bo |KY- State Tax ..., LTERTERTEPR SERLERLY
:—ﬂn. ‘°~ ‘:szan °= i.ﬁ.ﬁ >3°=:ﬂ c:vunm ........ IR RN RN ] I RN N
whan turned off for nom Penalt
paymant. enalty RRTRPITPIRPRS

YOID PENALTY TOTAL ........ \m\\%
A
10% will be added to next bl if pald
PAY PROMPTLY afier the JOr of the wmonth

/¢

|
|
!
!
!
}
|
!
!
1
!
!
{
|
|
!
i
i
|
1
!
!
l
|
|
!
!
!

AUXIER WATER COMPANY, Auxier, Kentucky

OFFICE HOURS:

Rates per 1,000 pal,
T3t 2000 ...oivieenn 3.3
Mon, « Fri, 10:00 - 2:00 Next 8000

Olfice Thone
1857013
:-58:58 Phone

EXEEEE LR

The First 10 Days of  Next 5000 ....... —.3
Each Month Dver 10.000 . AV &
. WATER BILL FOR MONTIHLOF . .......... b4 ’
. METER RLEADINGS CONSUMED MOUNT
Present Previous
N Ca). \%\ Nm Q&
152 74 .
N i Ry, State TaX . ..o.coiivnnerininnennsnes
A charge of $5.00 will beiRY.
made for turning on W3CT | Amount Unpald ................. e .

when turned off for non:
payment,
AVOID PENALTY
PAY PROMPTLY

Penalty .. ..ot \ ...... Q

TOTAL ..........0 %M. .
1065 will bs added to next bill It vn_m
after the 10th of 5«.90:5.

> - — B e el
RN SR USSR U i —

St S,

Vi

A H - —
! | AUXIER WATER COMPANY, INC,, “ CUSTOMLR Mo
X .
; i AUXIER, KENTUCKY ﬁmow OFFICE PH 7
: N ONE s
AUXIER WATER COMPANY, >Eno~.. Nougowvw RN . . P.0.BOX 99 e o “ /7.
O OFFICE HOURS: at Wm%. per 1,000 n._: 00 Office ;SNNQQ s mm._.om :oczm m»«mm AVAILABLE UPON REQUEST “
) Mon. - Fri, 10:00 - 200 gt 290 eereeees 200, E...gag » f0h. Fr1. 1060 5o ¢ EMERGENCYPHONE | |  AvouNT
The Fint 10 Days of - Nex 5,000 [1/711110) 165 Maintenanca Phone * ek BULFOR MONTH OF .......// c@ 8s5:2840 |
Each Month over 10000 .......... 148 . ! AMETIR REABING SUMED _
I A _ NGS AMOUN
WATER BILL FOR MONTH OF .................L40K% %,B . - .._. cox oUNt “
. Present Previous” 1
METER RTADINGS CONSUMED ZAMOUNT _ _ = _ rw Y2
Present Previous P V \ %v !..\ & N N Cal, /UV \\ S B “ ’
m’mrw m\{a ) t a-—.. \\QQ . .. _ A ﬁ.-ﬂn. of “douoo will be —ﬂﬂ. State -H.’N ................... irereey “ =>—~. .ﬂ-—ma
‘| made for wrning on water Amount Unpald ........., veereisean, ceee
charge of $5.00 will be|Ky. State Tax ,,............ ceescrses 0 awhen turned  off for non- Penalty | STUB WITH
- ale for tuming on water | Amount Unpald vt veveevesresseas | payment - Pemalty ..., .. ... crieaaas Cereteas soaee
when turned off for non- Penalty P . “ TOTAL rW\.{\vhv | PAYMENT
trsestecsrsenss .:..: ...: veees Y AVOID PEN
. payment, n.o.;v .\. P . ALTY 109% will bo added to next bill it pald “
. AVOID PENALTY IPITTRRITTINT 4 414 - A _ PAY PROMPTLY ure. the 10m eﬁ the moath, ”
t

PAY PROMPTLY

10% will bo sdded t0 next z: if pald
afier :5 ..o.r \& the month P




-

st jo Next 8000 " "  oe..
Exch pp oeh Days of ch: 3.000

.......

A charge of
33,
Made for lum;nw vl be [Ky. State T,
when turmed g Oon gy a x / =
Paymens, off for non. Maune Lapyy, 4 - 'vao
Pcnah, .................. ~
AVOr ItttteeeeniiiL T
D ?ENAL'IY ToTAL ‘;25, ...... e
PAY PrOMpT, 109 i, X2 35
Ly il ba ad4 [N
fier e tan lﬁ’ 19 nexr iy if
7> the mongy palg
) ! customer wo.
. o - AUXIER WATER COMPANY, INC., i by "
T AURIER, KENTUCKY 41802 oppcepnone | /& |
B . ©  P.0.80X% 99 £36 - 6240 ; ;
OFFIGE HOURS: - RATES AVAILABLE UPON REQUEST : ‘
Mo, FR1.10:00.5:00 . ,7 /’ﬁj‘ EMERGENCY Prione | AMOUNT %
-;,-,; Ten m‘p,‘t,oy. MONTR OF ., . /1 /‘ ______ ¥ 886:2840 '
METER' READINGS | CONSUMED AMOUNT } 2 P . !
Present Previous : Pl A E / '
>0 (7, { MR
?f:.?, 7‘{_)) ? Ca). -)(?: ij {
Ky. State T / 97 |
A d,.'g. ot $10:00 will be Y- tate L 2 S P A PR ' ; MA‘L THB ,
made for turning on watar {Anount UNPaid . .......ocveieiainaiens .
when tucewd off for non Benaly oo ooeeesessvaeeeaeennnnanrs : STUB WITK |
paymant -.'i ............ -’u--»u" b - PAY“ENT .
TOTAL ........7F .. a7 :
AVOID PENALTY 10% will be added to nexi bill i patd {
PAY PROMPTLY aficr thie¢8ch of the month. : .
[}
/i | .
|
= O -
,,,,,,,,,,,, Py »

8862454
>3

‘Cﬂﬂnca Phoae




©

\\@m\% %&\b«\

>CX\D WATER COMPANY, INC.,

i 5. 0.B0X 99 996 - 6240
M OFFICE HOURS: RATES AVAILABLE UPON REQUEST

MQNZFRY, 10:00 - 5:00 ' EMERGENCY PRONE
Hi.aphz..:.rr .«cwﬁ MONTH OF | @%Q. 885:2840

METER 2H>Urﬁmm nozmc&wu AMOUNT

Prosent 4 Freyious

70 706 S sl 29

A charge of $10:00 wili be | KY- State Tax ...,
made for twurning on water Amount Unpaid ..,
when turnad off for non s
paymant. Penalty ..,......... ,..Q

40.;"..:.. \% \
10% will be added to next bill i paid
after the MM of the month,

' /0

R

R N R R IR NP I

AVOID PENALTY
PAY PROMPTLY

o o e 7 e 7t M i ) et

CUSTOMER NO

v
AMOUNT

/290

MAIL THIS
STUB WITH
PAYMENT

i

— e ————
- o ——

T



Lonee Lol

v .

,. : . :
. * ..Icp

AUXIER WATER COMPANY, Auxier, Kentucky :
OFFICE HOURS: Rates: per 1,000 gal, Office Phone m
Mon, - Fri, 10:00 « 2:00 nwwﬁos e 180 9807085 :
The First 10 Daysof  Neyy 5,000 ... 1 55 Maintenanco Phone _

Each Month Over 10,000 ... .0 8862 \% :
WATER DILL TOR MONTH OF . ._..... :
METIR READINGS CONSUMED " AMOUNT .
Previous .

m. 55 798 e u\,&\

A charge of $5.00 will be|Ky. State Tax .........ooovviiiiiiini., C
made for tuming on water| gmoun: Unpald . )
when turned off for non.
payment,

IR RS TN LEETRNY

Penalty ...icvceiiiiinennn, ..... '

TOTAL ............ Y. \L~M Tevena
10% will be added to next dill if pald *
after the -é the month, .
\

“aan -

AVOID PENALTY
PAY PROMPTLY

10% will be added to next bill If paid

PAY PROMPTLY afier :.6 .Snv of the monih,

B \\\Ir rn% \0 \\a

. . LS f
. 4 s o
. Q\&Hxx %\m&\h\\ 4
i |
: >cx_mm WATER COMPANY, INC., | cusToMER No
w >cx_mm“.zomﬁcox<.ﬁms OFFICE PHONE | mﬁm s
~ \*7y 0-80% 99, 986 - 6240 “
OFFICE HOURS: RATES ></.c§.w VPON REQUEST )
:soz\ FRI. 10:00.5:00 P EMERGENCY PHONE | AMOUNT
‘WwALEK BiLL ¥UR MONTH OF \%Q. 886:2840 “
* METER READINGS CONSUSED AMOUNT I
Present Previous % “ QN {uU \Nv
S |
763175 * 3 6. 2 3/0 !
A charge of $10:00 wil be |KY- State Tax . ........................ |
mads for twrning on water Amount Unpaid . ...................... . “ MAIL THIS
when turned oft for non 1 STUB WITH
paymant. Penalty ............. Ceeveeraeieni., i
TOTAL ... £L \mg N | PAYMENT
AVOID PENALTY - |
}
1
!
I
]

Wom. R, Well

AUXIER WATER COMPANY, Auxier, Kentucky

OFFICE HOURS: Rates: per ~o8 nl Office Phone
Mon, - Fri, 10:00 - 2:00 13 2000 ... ..., $7.00 789.7085

- The Fint 10 Days of nmuu”ww% e W.MM Maintenancg Phone
Each Month Over 10,000 .. ...""" 148 8862456

 WATER BILL FOR MONTH OF m@

METER READINGS AMOUNT
.\Dk g 6|7 .

4t 1738 e (778 fe
charge of $5.00 will be|Ky. State Tax ...........

\ le for tuming on water Amount Unpaid
< when trmed off for non. F

paynent, Penalty :
WA S

. TOTAL
10% will bo added to mext Bl It pud

.><O~uvhz>~..u.<
PAY FROMPTLY after the .35.-12 the month,

.....

nozwcznu\

Previous

eresesess vt

L N T R P N

i AUXIER WATER COMPANY, INC,
S . AUXIER, KENTUCKY 81602 opict pHoNE
; “oa ;o\, P.0.00X 93 986 - 6240
- " OFFICE HOURS: z»«mm><>_r>2m UPON nmocmw,q‘_mnong ONE

iMQY,- FRE, 10:00 - moo

nA LR BILL YOI MONT! OF . w\\ﬁ v 886:2840

METIR READINGS | nozmc_ano AMOUNT
... Y a
" Present . _...;m.«w.E .

2531 7¢¢.

w Gal, f.\MRN %Q

A nr.ao\oa. $10:00 will be
made for turning on waler
whan turned oft for non
payment.

Amount Unpald ... ..coonvee
Penally ........ -

. ~ AVOID PENALTY 109, will be added to next bill If pald
. i PAY PROMPTLY after the +her cf the monih,
} ...u €. - + * 1 &
; ) . ‘ V7
. |

Ky State Tax . oo.oeiiiiienninnn

: TOTAL ..... ..... rW %\m.@

.....

o — . tonees o s i gt
B st
- oo o g Seam e o e

AT T

———_—

— ) e e e
—



