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KENTUCKY 

AMERICAN WATER 
P.O. Box 578 Alton, IL 62002 04/04/2014 
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MARY DOMIGAN 
3320 WOOD VALLEY CT 
LEXINGTON, KY 40502-3518 

For Service To: 
Account Number: 

Service Address: 

 

3320 Woodvalley Ct A 
Lexington, KY 40502-3518 

Dear Mary Domigan, 

In a few days you will receive a water bill. The bill is for service at 3320 Wood Valley Court Unit A. This bill 
covers the 	of January 23, 2013 to January 23, 2014. This is a make-up bill for 65,824 gallons in the 
amount 

We recently discovered that your water meter had stopped recording usage for a period of time. This bill 
reflects charges for water used that had not been recorded due to the malfunction. To determine the billing 
amount, the company has taken an average from the new meter usage from January 24, 2014 to March 
31, 2014 determine your daily usage. Your daily average usage is 180.34 gallons per day. The company 
then multiplied your daily usage by the number of days in each billing period. This determined the total 
usage for each period. We then subtracted what you were previously billed, from what you should have 
been billed to determine the additional usage for each period. 

This bill is due by April 21, 2014. If you cannot pay the bill by this date, Kentucky American Water will enter 
into a payment agreement with you, which will spread your payment over the next 12 months. As long as 
you pay by the date of the agreement, we will take no action to collect this amount. 

If you wish to make payment arrangements, or dispute this bill, please call customer service at 
1-800-678-6301, 24 hours a day, 7 days a week. 

Sincerely, 

American Water Customer Service 

Questions: Call our 24 hour Customer Service Center: 1-800-678-6301 	www.kentuckyamwater.com  



 

June 2, 2014 
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Please tear along the dotted line and return this portion with your payment 
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MARY DOMIGAN 
3318 WOOD VALLEY CT 
LEXINGTON, KY 40502-3518 
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KENTUCKY AMERICAN WATER 
PO BOX 371880 
PITTSBURGH, PA 15250-7880 
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KENTUCKY 

AM EftICAN WATER 
PO Box 371880, Pittsburgh, PA 15250-7880 

For Service To: 3318 WOOD VALLEY CT A 

r---1 Check this box for address changes and 
6•4  note new address on back. 
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Amount Enclosed Do Not Pay 

BILLING SUMMARY 
For Service To: 3318 WOOD VALLEY CT A 
For Account  
Prior Balance 
• Balance from last bill 
• Payments as of May13. Thank youl 

Bala  
cancelled Bill 
• Cancelled Invoice Period 01/01/2014 - 01/31/2014 
• Cancelled Invoice Amount 
• Reason for Reversal: Meter Set Correction 

Total Amount Reversed 
Rebill (01/23/2013 - 01/23/2014) 

Other Charges 
• KRA Withdrawal Fee 
• Water Usage Charge 
• an 
• Total Other 

Taxes 
• Franchise Taxes 
• School District Tax 
• Total Taxes 

TOTAL CURRENT CHARGES 

TOTAL AMOUNT DUE 

BILLING PERIOD AND METER READINGS 
• Billing date: May 15, 2014 
• Due Date: June 2, 2014 
• Billing period: Jan 23 to Jan 23 (366 Days 
• Next reading on or about: Jan 31, 2014 
• Customer Type: Residential 

Important messages from Kentucky American Water 
• Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton). 
• We are now offering paperless billing. It's a convenient, environmentally friendly and secure way to receive your water and/or wastewater 
bill. Users must enroll online. To get started, visit www.amwater.com/myh2o. Go to Account Detail and click on the green Paperless Billing 
button. Follow the steps, press submit and you're enrolled! 

Questions about this bill? Call our 24-Hour Customer Service Center: 1-800-678-6301 	www.kentuckyamwater.com  
005893/005941 ACRMRU ETM1C001 1 	(ACRMRU 0058930101100) 

	 100000849495 



Account Number 
Due Date 

Total Due 
If Paid. After Due Date 

 

May 28, 2014 

$35.44 

$37.30 after 5/28/14 

KENTUCKY 

AMERICAN WATER 
PO Box 371880, Pittsburgh, PA 15250-7880 

For Service To: 3318 WOOD VALLEY CT A 

U Check this box for address changes and 
''"a note new address on back. 
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MARY DOMIGAN 
3318 WOOD VALLEY CT 
LEXINGTON, KY 40502-3518 

Amount Enclosed 
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KENTUCKY AMERICAN WATER 
PO BOX 371880 
PITTSBURGH, PA 15250-7880 
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Please tear along the dotted line and return this portion with your, payment 
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BILLING PERIOD AND METER READINGS 
• Billing date: May 12, 2014 
• Due Date: May 28, 2014 
• Billing period: Apr 01 to Apr 30 (30 Days) 
• Next reading on or about: May 30, 2014 
• Customer Type: Residential 
• Meter Reading Measurement: 

1 unit = 100 CF or 748 gallons of water 
• Billing Measurement: 100 gallons (CGL) 

Meter No.  
Size of meter 5/8" 
Current Read 16 (Estimated) 
Previous Read 16 (Actual) 

Total water used this 
billing period 

0 units 
(0 gallons) 

Total Water Use Comparison (in 100 gallons) 
• Current billing period 2014: 
• Same billing period 2013: 

ed Use Graph (100 gallons) 
70 

56 

42 

28 

14 
	

I INN.  

BILLING SUMMARY 
For Service To: 3318 WOOD VALLEY CT A 
For Account  
Prior Balance 
• Balance from last bill 

	
411.09 

• Payments as of Apr23. Thank you! 	 -71.88 

Balance Forward 
	

0.00 
Current Water Service 
• Water Service Charge 	 12.49 
• Water Usage Charge ($0.53004000 x 0.00) 

	
0.00  

• Total Water Service Related Charges 	 12.49 

Other Charges 
• Installment Plan 	 24.00 
• Total Other Charges 	 24.00 

Adjustments 
• Courtesy Adjustment - Water 	 -1.80 
• Total Adjustments 	 -1.80 

Taxes 
• Franchise Taxes 	 0.38 
• School District Tax 	 0.37  
• Total Taxes 	 0.75 

TOTAL CURRENT CHARGES 
	

35.44 

TOTAL AMOUNT DUE 
	

$35.44 

Important messages from Kentucky American Water 
• 2014 Kentucky River Authority (KRA) Fee: The KRA Withdrawal Fee is adjusted annually to reflect the amount of water withdrawn from 
the Kentucky River and adjustments in fees charged by the Kentucky River Authority. The latest adjustment to this fee was approved by the 
Kentucky Public Service Commission in March and was effective March 31, 2014. This change is reflected on your bill. This fee is collected 
by utilities and remitted to the Kentucky River Authority (KRA). 
• Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton). 
• We are now offering paperless billing. It's a convenient, environmentally friendly and secure way to receive your water and/or wastewater 
bill. Users must enroll online. To get started, visit www.amwater.com/myh2o. Go to Account Detail and click on the green Paperless Billing 
button. Follow the steps, press submit and you're enrolled) 

Questions about this bill? Call our 24-Hour Customer Service Center: 1-800-678-6301 	www.kentuckyamwater.com  
100000838651 
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