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ANSWER 

Comes now Atmos Energy Corporation ("Atmos"), by counsel, and for its response 

to the Order of the Commission entered on January 9, 2014, states as follows: 

1. Atmos denies that Complainant, Michael Donald Grugin, is entitled to any 

reimbursement as sought in the Complaint he has filed In this proceeding. 

2. Consistent with the information provided to Atmos at the time of initial 

establishment of service, including that the property in question was classified as 

commercial real estate by the local Property Valuation Administrator, with Mr. Grugin 

listed as the owner, Atmos appropriately classified the service as commercial. A copy of 

the local Property Valuation Administrator's report showing that the premises are 

classified as commercial is attached as Exhibit A. 

3. Upon the request for a change in the service to tenant occupancy and 

based on information provided to and available to Atmos at the time, service to the 

premises was properly re-dassified as residential. 

In the Matter of: 

MICHAEL DONALD GRUGIN 

COMPLAINANT 



4. The Complaint states no information that contradicts or disputes the correct 

classification of service at the time of initial service or change of service or that Atmos 

acted Improperly based on the information provided to it. 

5. The total refund requested Is barred by the statute of limitations. 

WHEREFORE, having answered the complaint, Atmos requests that this 

proceeding be dismissed. 

This 17th  day of January, 2014. 

g. ad,„...: 
Mark R. Hutchinson 	 I  
WILSON, HUTCHINSON, POTEAT & LITTLEPAGE 
611 Frederica Street 
Owensboro, Kentucky 42301 
270-926-5011 Phone 
270 926-9394 Fax 
randy©whpiawfirm.coL  

n N. Hughes 
4 W. Todd Street 

Frankfort, Kentucky 40601 
502-227-7270 Phone 
jnhughes@fewpb.net  

CERTIFICATE OF  

This is to certify that the foregoing was served upon Michael Donald Grugin, P.O. Box 
4202, Frankfort, Kentucky 40602 by United Postai Service, and upon the Kentucky Public 
Service Commission, 711 Sower Boulevard, Frankfort, Kentucky 40602 by hand delivery 
on the 17th  day of January, 2014. 
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Thank you, 

Christi Sternbridge 
Manager Customer Care 
Atmos Energy Corporation 
Office: 972-855-9820 
Cell: 214-864-6055 
Christi.stembridge@atmosenerRy.com  
www.atmosenergy.com   
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