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August 14, 2013

Mr. Jeff Derouen
Executive Director
Kentucky Public Service Commission
211 Sower Boulevard
P.O. Box 615
Frankfort, KY 40602

Re: Columbia Gas of Kentucky, Inc.
PSC Case No. 2013-00167

Dear Mr. Derouen,

Enclosed for docketing with the Commission are an original and ten (10) copies of
Columbia Gas of Kentucky, Inc.’s responses to Interstate Gas Supply’s Requests for
Information. Should you have any questions about this filing, please contact me at 614-
460-5558. Thank you.

Very truly yours,

i,tC)

Brooke E. Leslie
Senior Counsel

Enclosures



CERTIFICATE OF SERVICE

1 hereby certify that I have served a copy of the foregoing Columbia Gas of

Kentucky, Inc. ‘s Responses to Interstate Gas Supply, Inc. ‘s First Set of Data Requests by

ordinary U.S. mail, postage prepaid, to the parties on this 14th day of August,

2013.

Interstate Gas Supply, Inc.

William H. May, III

Matthew R. Malone

The Equus Building

127 West Main Street

Lexington, KY 40507

Kentucky Industrial Utility

Customers, Inc.

Davis F. Boehm
Boehm, Kurtz & Lowery

36 East Seventh Street, Suite 1510

Cincinnati, Ohio 45202

Iris G. Skidmore
415 W. Main Street, Suite 2

Frankfort, Kentucky 40601

Counsel for Community Action
Council

Hon. Dennis G. Howard II
Assistant Attorney General
Office of the Attorney General
1024 Capitol Center Drive, Suite 200
Frankfort, Kentucky 40601

Lexington-Fayette Urban County
Government
David J. Barberie and Jacob Walbourn
Department of Law
200 East Main Street
Lexington, Kentucky 40507
Counsel for Lexington-Fayette Urban
County Government

v)

Brooke E. Leslie, Senior Counsel

Attorney for
COLUMBIA GAS OF KENTUCKY, INC.
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KY PSC Case No. 2013-00167
Response to IGS’s Data Request Set One No. 001

Respondent: Judy M. Cooper

COLUMBIA GAS OF KENTUCKY, INC.
RESPONSE TO INTERSTATE GAS SUPPLY, INC.’S

FIRST REQUEST FOR INFORMATION
DATED JULY 19,2013

1. Pursuant to p. 15-16 of Judy Coopers testimony, Columbia references

developing additional means of disclosure to its customers about the Choice

Program, how to make informed decisions about participation and how to

identify themselves as a participant in the program; likewise, Columbia is

currently considering an arirtual disclosure to participants either by Columbia

or the customers chosen marketer so that customers are more aware of their

participation status.

a. Provided Columbia proceeds with developing an annua] disclosure,

how does Colombia intend to develop this additional means of

disclosure (e.g. collaborative approach with interested stakeholders)?

b. Provided Columbia proceeds with developing an annual disclosure,

does Columbia intend to include this annual disclosure within the

existing bill mailings (or electronic mail for paperless customers) for all

customers or only Choice customers?



c. Provided Columbia proceeds with developing an armual disclosure,

does Columbia intend this annual disclosure to he customer specific or

general information regarding Choice to all Choice and non-Choice

customers?

d. Provided Columbia proceeds with developing an annual disclosure,

does Columbia have any concept of the language it intends to include

in the annual disclosure?

Response:

As stated in response to Question No. 19 of the Commission Staff’s Second Set of

In±ormation Requests, Columbia envisions an annual disclosure statement that

would he a direct comnumication between the customer and the marketer to

reinforce to the customer their participation status and provide the name,

marketer contact information, Columbia contact information and a 12-month

summary of billed rate comparison information. Columbia formulated its

annual disclosure vision based upon comments of participants in Case No. 2012-

00132, Those participants included Commission Staff, The Matrix Group, the

Community Action Council, Stand Energy, IGS, the Office of the Attorney

General, Gateway Energy and the Environmental Resources Council. Columbia

has not considered electronic mail, hut is willing to consider the possibility of
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using electronic mail if the marketer maintains its customer’s email address.

Columbia does not intend to prescribe the specific format of the annual

disclosure to the CHOICE customer, as long as the previously identified

customer specific information is included.





KY PSC Case No. 2013-00167
Response to IGS’s Data Request Set One No. 002

Respondent: Judy M. Cooper

COLUMBIA GAS OF KENTUCKY, INC.

RESPONSE TO INTERSTATE GAS SUPPLY, INC.’S
FIRST REQUEST FOR INFORMATION

DATED JULY 19,2013

2. Pursuant to p. 16 of Judy Cooper’s testimony, Columbia references,

‘considering improvements to awareness of resources available to customers

that explain the CHOICE program and tools for evaluating participation so it

is easier for customers to make price and other comparisons.’

a. How does Columbia intend to accomplish “improvements’ to

awareness of resources available to customers that explain the

CHOICE program and tools for evaluating participation (e.g.

collaborative approach with interested stakeholders)?

b. Other thai-i internal discussions within Columbia, has Columbia

discussed suggested avenues to accomplish “improvements to

awareness” with any outside vendors, companies or groups, and if so

who?

c. If any outside vendors, companies or groups were contacted regarding

suggestions for “improvements to awareness” what were those

recommendations?



d. Provided Columbia proceeds with developing tools for evaluating

participation, please explain in more detail what Columbia intends to

develop?

Response:

a. Please see Columbia’s response to PSC data request number 2-19.

b. No, not specifically. There was some discussion with participants in an

Informal Conference in Case No. 2012-00132 held at the Public Service

Commission for the purpose of discussing the CHOICE Program survey

conducted by the Matrix Group.

c. Not applicable.

d. Please see Columbia’s response to PSC data request number 2-19.





KY PSC Case No. 2013-00167

Response to IGS’s Data Request Set One No. 003
Respondent: Judy M. Cooper

COLUMBIA GAS OF KENTUCKY, INC.
RESPONSE TO INTERSTATE GAS SUPPLY, INC.’S

FIRST REQUEST FOR INFORMATION
DATED JULY 19,2013

3. Please provide the work papers, spreadsheets, formulas or any other

documents (with redacted customer names) used to develop the calculation

of customers savings/losses as a result of participation in the CHOICE

program from April 1, 2011 through March 31, 2013 (referenced as

Attachment JMC-1).

Response:

Please see Columbia’s response to AG data request Set 1 No. 40 containing the

Excel file used to prepare Attachment JMC-1. The docmnents used for the data

shown in columns (b), (c), and (d) of Attachment JMC-1 are provided in

Attachment A, attached hereto. The data shown in column (e) of Attachment

JMC-1 is contained in Commission Orders in Case No. 2011-00033, Case No.

2011-00155, Case No. 201]-00284, Case No. 2011-00431, Case No. 2012-00038,

Case No. 2012-00166, Case No. 2012-00353, Case No. 2012-00477, and Case No.

2013-00039.
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.00 2,275.00

.00 761.51

.00 2.950.257.10
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071-220 ChOICE - lOST

IFS-RIG CHOICE - 1120-IIIAT

DIAL IESE015TIAL

ETC CON Cl!OIC2 blOAT

ITS-COO C010CF - 101-91101

0TH-COIl CIISICI - 015765/C

06001710 1002 FEY FIECIIASED

10051951 70 11111 6/0

1.010,077 31

0 .031.21

2:077.712.17

2.117,350.55

0,770.00

777 . 01

22 II 12 TOTAL COO1I5OCIOL

72 51 12 ITS-IbID C001CE - ALL

32 51 12 TOTAL

0.150 200,598.4 2,097,905.90

05 13 0,011.7

20.700 050,211.1

57,510.35

5.002, 190.02

II 21,017.97

02 0,957.227.19

.00 04,517.07

.25- 0.220,577 45



91990001
CR1001910 CHOICE F0010AE - F0001.’00Y 2012 901 011.1195 CYTLF: 02 / 2017

C00000IT NATE 05/01/12
COL000I0 511 OF CEOTOCCY. INC. 000 00111100 CYCLF 01 / 2012

00001010 SF01019 OF 0015900019 0100CTRO I 000 TOY 000CIIAOEO 000 ‘01 II. 91.1

00 110 YR 10100 CLASS CIISI’SIITRO luStY FEET 905FIIUE TO lIFT 0/9 50100111110 T5(IIEIII

52 02 02 5 IS- YES COYSCE - HIlT 05 27105 567,155.2 2,071,220.51 .00 2,021,701.61 .00 7,O51,261.1

12 05 12 010-001 C000CT - 0000 HEAT 01 010 1,100.3 0,020,57 ‘ .011 0,157.117 .00 0,157.117

52 02 12 TOTAL 0001CEETI1L 27.500 560,255.0 2,001,565.51 .00 2,050.010.70 00 2.029.011.70

37 02 12 FF9-COO 1510CC - 6051 05 5,967 507,600.9 1.925.771.00 .00 1.005,293.01 .00 1,000.295.91

02 92 17 STT-C11I CHOICE - lOll-STAY 00 170 5,507.0 9,172.72 .00 0,909.55 .00 0,905 57

12 02 12 ITO-COO CHOICE IIEST0I.’C 05 2 016.6 021.90 .00 007 01 00 007 91

32 0215 TOTAL C011010CIOL 4,157 200,907.5 j,933,70E.60 .00 0,090.095.00 .00 1,099,093.09

55 02 15 STY-tIN CIIYICO - ELI 00 13 6,920.9 66,025.55 .00 65,105.02 .00 03.15502

12 02 12 TOTAL 51,060 146,111.9 6,099,351.76 .00 4.560.107.07 .00 6,660.097,17
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03550091. COLOFIOIA CHOICE TRACHEA - ISECII 2012 DII RILLIIIC CYCLE, 63 / 2012

CROEE9T DATE 03/31/12 COLUIIAIA GAS OF EOIITUCEY, ‘Ill. GAS IlLUME CYCLE: 02 / 2012

REVOlVE 11211000 II TIIAIISAIID IIAREETEO 150% FEY FIIECAASIG 11211 TRIAL OAT

CE 00 YR HAHE CLASS CUSTOH005 CURIE FEET REVEHUE TI III U/fl CDTOAIITEEI FAYHEIIF

22 RAID STI-RES 169150 - HEAT 03 27.L64 250033.0 1,945,003.10 .00 1,012,003.35 IA 1.012.013.39

37 RI 17 520-EEl CHOICE - IIR1I-IIEAT 00 323 262.0 6,524.26 .00 6,393.01 .09 6:313.21

52 IA 12 TRIAL RASIDEATEAL 27,403 251,501.0 1,006.015.36 .00 1.019,297.21 .09 1,A19,207.7R

32 IA 12 010-COO CHOICE - HEAT 06 3,723 214,907.7 1,410,062.23 .00 1,310,003.77 .00 1.375,802.27

37 03 12 All-COO 190112 - 1100-11121 00 134 1,546.7 0,662.61 .00 0,405.66 .00 0,409.56

03 03 12 fiTS-COO CHOICE - OAATEAJC 13 2 60.9 495.39 .00 495.03 .00 469.40

32 0312 TOTAL C0I!HETCLAL 6,162 216,A23.3 1,615,126.93 .00 1.594.000.21 .00 1.314.651.03

32 03 13 010—150 CHOICE - ALL IA 13 0,350.7 34,415.00 .00 33,723.92 .00 33,727.52

32 7312 TOTAL . 51.600 431,103.2 3,5A3,501.A7 .00 3.257.872.93 .10 3:237,062.95
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05953101K 001030010 CIIOTCE 00000011 - SPOIL 2012 911 SILlIlY 03110: 06 / 2912

000011(1 9616, 00/01/12 00190000 102 00 550100KV, 000. 161 01120001 05120, 03 / 2012

65161(00 003(0050 02 T0030160I0 00060150 10000 PAY 000C010ISO 0000 30101 000:1

20 110 YR 5607 CLASS COOST00055 00011 PEST 0131001 TO 011 6/0 1101050T010 PIY’IEOIl

32 04 12 971 011 0019100 - fIAT 03 26,966 90,313.5 718,767.07 .00 704,303.13 .37- 706,593.33

32 06 17 070-011 1000026 — 000-10561 00 519 627.6 3,209.55 00 3,135.50 .00 3,163.30

52 06 12 TOTAL 011100111001 27.205 90,760.7 721,977.67 .10 707,530.11 .37- 307,050.61

32 06 12 STY-Ill 7000011 - 0107 56 3.390 99,306.6 651,625.63 .00 610,393.01 .00 610,907.01

32 06 12 675-1000 1000125 - 00000 HEAT 20 173 1,206.2 0,132.79 .00 7,937.65 00 7,967.61

32 06 12 ITO-COO ClInICS - 1010705/C 13 2 21.3 157.66 .00 153.51 .00 03631

55 00 12 TOTAL 000600008L 4,077 100,022.7 639,002.00 00 627,005.77 00 627,006.77

32 06 12 111-003 0000005 — All 06 02 3,023.7 19,725.36 .00 10,930.06 .00 10,320.06

32 06 12 TOTAL 51,376 262,502.0 1,301,195.65 .00 1,300,070.02 .37- 1.303,675.02



095000110 0.01044016 014070.0 0000860 - FIAT 2012 010 014.1000 CYCLE: 00 / 2042

044001440 0010 06/01/12 COLOIIHIA CÁO OF OFTIT000T, FF10. GAO 0111.100 CYCLE. 00 / 7012

00001170 4400000 OF 10000000 88000TOO 1000 001 0000II0000 060 TOTIL 901

CO HO YR 44300 CLASO 000100000 CUBIC FOOT 8090020 TO TOT 6/B 020005F000 009410141

02 00 10 0.10-009 0440102 - 14701 03 26.037 74231.0 020,226,76 .00 014,722.67 .61- 016,722.67

32 05 12 010-000 0.4400CC - 41111-11007 05 309 612.2 3,001.20 . .00 2,000.24 00 2,020.24

12 0012 TOT%L 00010001131 27,106 74,605.5 020,270.01 .00 517.31291 .63- 017.31231

37 00 02 030-COO CHOICE — 04041 00 3,006 70,327.7 679,700.98 .00 070,187.27 .00 470,109.27

32 00 47 070-COIl CHOICE - 000-01007 00 070 1,466.6 2,030.00 .00 0,940.93 .00 0,019.93

32 09 12 070-COO CHOICE - IIOATOA/C 13 2 12.7 08.77 .00 87.00 .90 07.00

32 0512 TOTAL C99HEOCIAL 5,163 79,620.0 408,910.26 .00 479,126.21 .00 no.420,21

32 00 12 010-000 0001CR - ALL 06 12 2,901.9 19,297.21 .00 10,571.97 .30 10,070.07

32 0512 TOTAL 31.336 107.400,8 1.016,609.60 .00 1,010,70l.90 .60- 1.119.711.09
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00550011K

10010117 CATI 00/30/12

CO ITO YR ‘TAPE

52 06 12 070-010 1115111 - TEAT

52 no is 110 -RET 1110 [CE - II0I1-00AI

32 00 12 TOTAL 00005111T[AL

92 06 12 013-110 CHOICE - 11152

72 06 02 021-COIl CHOICE - 6011—6051

52 06 12 ITO-COO 11101CC - IIIATRA’C

72 06 12 TRIAL C981I6PCOAL

62,560.5

1,254.2

7.0

257,855.35

2,269.55

240,10-3.60

565,050.29

7,626.20

46.94

.09 230.020,19

.00 2,225.90

.09 230.202 13

.00 520,290.02

.00 7.277,79

.90 17.96

.00 300,616.10

000 SrI LIllY CYClE, 06 I 7012

060 OELLOII0 CYCLO, 50 1 2012

.56 235.026.I4

.06’ 2,223.90

.50 231,302.05

2,141.70 373,250.00

.00 7.227fl’9

.00 4”.96

2,141.70 200.616,59

.00 12,225,27

3.162,20 629,603,os

mHoJ
CD H C

o0m0

o S.
-‘ mmm
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C2l -
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013 CII L’E

CL 500

03

05

11011010 01

102300100

26.72 1

320

27,050

711500 1110

C’JIIC 1117

53. 702.0

300.8

55.091,0

COLOITITA ChOICE 00000511 — JOulE 2012

COL0OIR 16 150 01 EEIITHCKY, CIII.

lARK 1710

11 01 1110 1

00 0,051

08 176

1007 CAY

30 1113

P 00 CIIAT CO

0/0

6,229 63,059.7 090,525.51

11011 103 AL ICE

0IIAOSIITEEO

02 06 62 070-000 CHOICE - ALL 00 12 2,105.7 11,006.50 .00 13,720.27

52 06 12 TOTAL 31.201 100.075,3 644,606.50 .00 620,603.95



CO 000 70 005000

32 07 12 CTS-O0S 0000CR - HOOT

32 07 12 070-000 C0000C5 - 00000-0016T

32 07 12 tOTAL 00500000TIAL

32 07 12 010-COO 0030CR - 00051

32 02 32 030-COO1 000010 - 11000-0101

32 07 12 010 COOl 01100CR - 004136/C

37 07 12 TOTAL 100I000C0AL

00400 0100

00000000

100 230.56

1 610 35

100,060.02

266,256.00

7,600.65

53.02

272,720.65

.00 103,400.05

.00 1,506.09

.00 106.05200

.00 220,022.71

.00 7.257.00

.00 52.06

.00 260,227.20
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005500001

C1100000T 0510, 09/01/12

CR11100010 C000 110 0000060 - JULY 2002

COL000015 OAR OF 000flJCIY, INC.

000000110 049000 OF T015000110

CLA0R 0401000000 CONIC FOOT

03 23,103 37,700.0

05 313 230.0

26.720 20,000.3

0.030 60,060.0

170 1,313.3

2 7.3

0.210 56,090.0

00

00

33

1000 042

00 001

32 07 02 ITO-TOO 00001CR - ALL

32 07 02 TOTAL

00001000312

4/0

06 12 2,303.0

30,951 77,270.5

010 OOLLC000 CYCLO,

005 00LL0000 CYCLO:

00000

00605000000

.00

.00

.03

.00

00

.00

15,600.21

67 P.065.60

07 / 7000?

00 / 2012

TOTAL 0017

053000000

101,660.05

1,006.05

056 .052. 15

200,523.71

7.202 03

52.00

260,222.36

.00 05,106.36

.00 460,665.75

.00 15,006.06

.00 069,460.75



iii ,4 6)
cijH o

porn0
zTH>ci,
o
mm
zzOZ
_iHOO

c-I, P2
)> 05 03

-<0 6
m
Qj ED

--1

PP
-U
mM
:130]

0595091K

C00001I1 RACE: 03/01/12

COLU0010 ChOICE 000IRAOI - AUDUST 21112

COLL’IIOSA 050 00 KIIITUCKY, lilt.

015 01011115 CYC1E

CAR Roll oos Csrto

00 / 2012

02 / 701?

00503110 11711002 OP TIIOUSAIID 03055700 1002 PAY PURCHASED HUll TOPOL lOP
CO III 30 00110 CLASS CUSTOMERS CUBIC FOOT 1000III1O TO HOC A/U CU550III000 PAYIlPhlI

52 00 1? -T3-1ES CIISICS - lISA? 03 20,207 26,712.0 100,233.01 .00 176,027.05 00 175.027 00
3? 00 12 ITS-PSI ChOICE - 11011-HEAT 00 311 219.1 1,510.84 .00 1,915.53 .00 1,405.55

32 00 52 COrAL 055305117’RAL 25,000 20,931.0 111,747.60 .00 170,113.00 .00 070,112.00

32 00 12 CR3-COO CHOICE - RIOT 34 0,005 04,630.0 267,438.21 .00 202,000.05 .00 202,050.53
37 00 12 503-199 CHOICE - 9311-050T 00 170 1,301.0 7,026.7? .00 7,120.53 .09 7,170.33

12 00 12 ITS-COIl ChOICE — 1120704/C 03 2 5.? 55.44 .00 04.02 .00 4453

72 03 I? TOTAL COII%SFCOSL 6,200 45,936.0 274,770.92 00 ?09,202,01 .00 260,202.01

97 00 12 105-100 CHOICE - ALL 06 ‘ 13 2,137.1 13,904.10 .00 13,006.14 .11 13,503.00

32 0017 TOTAL 30.701 75,014.7 470,000.09 .90 401,900.25 .00 951.000,25



CU 00 TO 112110

22 90 02 GTE-PUS CHOICE - lOOT

52 09 12 Cr5-POE CHOICE — 0711-11911

52 99 12 TOTAL 10210EOTIOL

22 09 02 C-TO-COil 01131CC - hOOT

32 92 12 ITO—CIA CHOICE - 1122-HEAT

32 29 12 205-003 CII0000 - HEATUO/C

32 29 12 TOTAL COIIIIUOCIAL

00 170.29320

.20 1700.90

.00 111,166.59

.90 296,921.09

.90 3,072.91

.00 99.21

.00 312,050.30

015 lILt Till CYCLE: 02 — 7012

GAG OYLLIIIG CYCLE, 00 / 2012

1120 lOT AL III I

UUAOUTIT110 PA79CIIT

.09 179,902.29

.90 1,161.92

.00 101,016 26

.92 326,921.09

.00 2,022.20

.00 06.01

.00 317,090.30
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035902111

C20021IT DATE: 09/29.’12

COLUMBIA 01101CC 0990059 - 599TOH090 2012

COLUITOOA GAS 09 KUTITUCIT, 1110.

1002 PAY

10 TIlT
00201100 11011002 00 TII7USAND HA110TCO

CLAUC CIIST00002 CUBIC POET 002011130

07 26.000 07,091.5 103,065.25

02 202 263.0 0,797.03

26,373 27,000.3 126,063.00

01 3,900 69,021.9 312,119.90

00 UTh 1,601.3 0,033.92

13 2 0.0 00.52

6,160 62,250.0 370,219.12

06 12 2,202.1 13,600.25

39.073 91,062.2 560,710.30

32 09 12 GTE-OTIS 01110CC - ALL

22 03 02 TOTAL

O 139 0111100

2,0

.00 12,226.17

.00 527236.90

.00 12,276.19

.00 007,221.OT



00590001

15001111 DATE, Il/UI/i?

COL0500A CHOICE 100552?! - 8110010 2012

COLUIIOSA CÁO OF 15211101, 1001.

.00 347,292.01

00 715,955.55

.00 7,717.01

.00 55,59

.09 360037.99

32 10 12 613-002 ClInICS - ALL

37 10 12 TOTaL

06 12 2,006.5

00.500 118,165.1

16,825.31

741,037.38

.00 16,460.21

.00 727,099.21

.00 16,563.21

.10 777.00120
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0501021 226510 01

CLASS COSTOII080

[ItO 00 50 0

CUBIC FEET

0001611 0

0 1 ‘1 5 112 1CO 50 70 03115

32 00 12 375-510 100111 - tEAT 00 20.025 52,007.8 052,711.70

32 00 12 OTS-OSS ChOICE - 1100-11157 05 305 000.5 2,097.09

32 10 13 TOTAL 050100?10151 25,233 02,403.7 250.375,77

17 10 12 5T0-COO ChOICE 11161 05 5,975 61,502.1 252,521.56

57 10 12 ITS 120 0210115 - 1105-SlAT 00 178 1,000.2 7,876.12

77 15 12 GTS-COO C801CO - 555fl5/C 13 2 0.1 50.02

52 10 12 TOTAL C055FSCTAL 0,204 02,904.4 370,702.70

120’; PAY

TO lIlT

105 Cl 5150

A/S

.00 045,236.32

.02 2.055_OS

210 l1l.LUlS CYClE, 10 1 2912

060 5111150 CYCLE, 02 / 2002

11711 TOTAL 1101

55502110510 P5101ST

.00 205,756.77

.00 7.095.69

.00 547,292.01

.09 551.569.,5

.05 7,717.05

.00 59.57

.00 365,337.09
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00990626 CILUIIBIA CHOICE 62910601 - 100121CR 2012 SOS ROLLING CYCLE, IL / 2012

12926117 5616, 12101/12 10100516 116 OF 651711C17, till. GAS BILLING CYCLF, 10 / 7017

0115206 112006.1 SF 12265220 1160651 CM 1000 922 poonip ion 12111 II’IF

CO 20 VI 111115 CLASS CU2TOIIEOS CUBIC FEET 0525021 TO MIT oil 5000.AI1TIEU 912111111

22 II 12 171 050 CHOICE - 11621 05 26.008 197022.2 1.292,222.26 .00 1.171.902.60 .06 1,0714306.67

22 11 12 115-lEO CHOICE - 11011-OEAT 05 200 093.4 3,916.04 .00 .fl5-’6 -99 7,800.72

22 1112 TOTAL 6601UEIITIOL 26.215 156,306.6 1,197,237.00 .02 1.170,500.65 .26- 1.072.290.45

32 11 12 212-COO ClInICS 11111 00 3,063 162.627 6 599,292.02 .00 021,217.29 .00 021 .207.37

7% II 12 GTE-COO CHOICE — 0011-lIlT 02 136 1,006.2 9,620.66 .10 9,222.31 .00 9,252.21

32 10 02 ITO-COO CI10ICI - 006160/C 13 2 02.4 305.31 .00 270,41 60 220.01

30 0112 TOTAL CIIIIICBCIAL 4,141 164,675.6 919106.99 .00 091,070.11 20 190150.11

52 11 02 272-SOlD 11101CM - 611 06 12 4,229.6 26,660.00 .20 20,067.77 .00 20.06777

32 1102 TOTAL 20,666 303,009.1 2,070.226.07 .06 L,0944326.21 .06- 1.902,226.72
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0555009K COL95010 CHOICE FF03005 — RECESSES 2012 DEs SOLL011S CYClE,
C1J505IIT DATE 01/0 L/03 COL5051A 555 SF KSSTSCE’( Slit. GAS S ILLISS CYStS,

02 / 2002

H / 3513

REVERSE FISHIER OF TII0050ITS 55055555 1095 PAY FSECIIISFD Coil TRIAL SKI
CI 85 70 11065 CLASS COSTSIIEOS COSTS FEET RESENDS TO OCT A/S S555AIITEED PEYIICIIT

35 12 15 OTS-PES 51100SF - SEAT 53 25.905 253,025.6 1,786.395.25 .00 1,700711.35 .16- 1,763.71t.3s
92 12 32 515-555 5110550 - 11011-SEAT 05 303 863.3 6,179.11 .00 6,055.70 .00 6.055 35

32 12 12 TOTAL SSSEDEITPAL 26,130 200,900.9 S,730,525.SI .00 1,756,767.13 .16- 1.755.767 13

52 17 13 075 coo CIISOCE - SAlT 06 7,963 219,701.3 1,300,267.07 .00 1,353,012.60 .50 1,052,663.60
32 12 12 S-TO-COO 550050 - lipS-SEAS 55 576 1,869.8 11,098.33 .00 00,076.09 .00 oo,oIr,r,S

32 12 13 575-COIl ChOICE - SF0750/C 13 2 31.9 653.30 .90 009.93 .00 053

32 1212 TOTAL COOISEECTAL 6.121 221,707-S 0.391,900.70 .00 1,966,106.63 .05 0,055,166.67

33 02 iS STO-SOD SISSIES - ALL 05 12 5,555.9 19040.06 .09 36,067.67 .09 06,357.61

12 12 12 tOTAL 55.221 106,565.0 3,217.002.56 .00 3.133,261.22 .14- 1,192,261.22
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00500000 COL0000A C000CE 00059011 - )AOIIAOY 2013 015 IELI 000 CYCLE: 01 I 2015

CYFOEST DATE: 07/01/15 COLIJIOBEA GAS OF KEIITIICKY, I1IC. GAS O1LLLIJE CYCLE: 02 1 2012

01401030 JUNE50 OF TII000AIJO JIA011TIR 1005 PAY 009C1IIYED lull 50011 lIFT

CO 80 YE 115116 CLASS CIIATAHE9O CIIO1C FEET 00001100 TO HIT Sf0 COA9AIITFEE FYSREOF

22 01 19 413-005 CHOECA - HEAT 03 20,610 002,004 0 2.640,993.06 .00 2:006,214.01 .70 2,900,201.04

32 II 13 OTS-010 03901CC - 11011-0057 00 201 1,202.0 9,110.22 .00 0:055.32 00 ,5555

32 0113 TOTAL EESSDEIIT:AL 25.4’9 303,200-3 2,600.112.10 .00 2,090.340.16 .00 2,000,049.91

02 II [5 013-CEO CIIIICY - 11097 04 3.000 330,402.7 2.090,910.12 .07 2,047.AOE.00 .00 2.157.101.00

32 01 13 STY-COIl ChOICE - 1100-SlAT 00 174 1,750.0 10,607.62 .00 10,075.03 .00 10,423.93

22 01 13 STY-COO CHOICE - OEATIA/C 13 2 101.2 017.00 .00 090.70 .00 090.70

42 0119 IOIAL COII000CJAI. 4,006 332,202.1 2,110,004.84 .00 2,E6O,575.76 .00 2,160,373.16

02 04 14 973-1110 CIIOECF - ALL 06 12 0,219.9 90,990.72 .00 00,010.73 .00 40,010.53

52 01 13 TOTAL 30,077 725,000.9 4,007,105.74 .00 4,511,662.65 .00 0,711.042.45
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9 EL 6 III S
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RESPONDENT: JUDY M COOPER

Columbia Gas of Kentucky, Inc.
Choice ACA (PGA No. 36)

For the Months April 2011 Through March 2013

DIS DIS
DIS DIS AU] Ad] GAS GAS Total Total
Mcf Revenue Mcf Revenue Mcf Revenue Mcf Revenue

Apr-li 58,084.6 (66817,18) (1050.6) 975.64 2,255.0 (2,593.92) 59,289.0 (68435.46)
May-Il 29,046,3 (33,418.24) (414.4) 634.06 1,479.0 (1,701.30) 30,110.9 (34,485.48)
Jun-li ‘12,089.1 (20,814.68) (2,686.3) 2,888.69 380.0 (437.12) 15,780.8 (18.363.21)
Jul-Il 8,361.1 (9,623.07) (385.8) 444.75 124.0 (142.64) 8,099.3 (9,320.96)

Aug-Il 6,405.7 (7,372.82) (92.3) 85.78 315.0 (362.35) 6628.4 (7,649.39)
Sep-11 7181.8 (6,229.88) (‘169.7) 165.89 406.0 (353.94) 7,420,1 (6,417.93)
Oct-Il 10,117.9 (8,777.27) 85,9 (80.63) 1,221.0 (1,059.22) 11,424.8 (9,917.12)
Nov-11 25,909.0 (22,476.32) (354.5) 336.97 2,137.0 (1,853.85) 27,691.5 (23,993.20)
Dec-11 50762.8 (44,037.07) 628.4 (543.54) 4,117.0 (3,571.50) 55,506.2 (48,152.11)
Jan-12 62,385.5 (54,119.45) ‘14,479.5 (12,564.40) 6,576.0 (5,704.68) 83,441.0 (72,388.53)
Feb-12 56,198.8 (48,752.48) (155.2) 134,61 4,345.0 (3,769.30) 60,388.6 (52,387.17)
Mar-12 40,370.8 (3,036.60) ‘14,763.5 (8,122.84) 2,989.0 (224.77) 58,123.3 (11,384.41)
Apr-12 16,350.3 (1,381.42) (15.6) (11.36) 696,0 (52,34) 19,040.7 (1.445.12)
May-12 18,934.4 (1,424.81) (11.3) (150.32) 473.0 35.57 19,396.1 (1,539.56)
Jun-12 13,330.8 (1,003.96) (223.9) 17.27 443.0 (33.32) 13549.9 (1,020.01)
Jul-12 9,663.6 (727.94) (1,443.5) 187.34 422,0 (31.74) 8,642.3 (572.34)

Aug-12 8,932.4 (673.17) (44.0) 3.32 517.0 (38.88) 9,405.4 (708,73)
Sep-12 9,400.3 (14,607.41) (356.3) 566,38 461.0 (747.43) 9,525.0 (14,788,46)
Oct-12 13,319.4 (20,697.14) (1.033.0) 1,589.99 701.0 (1,089.28) 12,987,4 (20,196.43)
Nov-12 23,918,1 (37,166.29) (14.5) 21.91 2,040.0 (3,169.95) 25,943.6 (40,314.34)
Dec-12 28,9574 (44,996.96) (132.0) 205,14 291.0 (452.18) 29,116,4 (45,244.00)
Jan-13 32528.2 (50,545,51) (1,522,7) 2,365.13 0.0 0.00 31005.5 (48,179.38)
Feb-13 30,4.35.4 (47.293.57) 77.7 (74.83) 0.0 0.00 30,513,1 (47,368.46)
Mar-13 27,566.5 (51,732,12) (125.0) 193.87 0.0 0,00 27,541.5 (51,538.25)





KY PSC Case No. 2013-00167
Response to IGS’s Data Request Set One No. 004

Respondent: Judy M. Cooper

COLUMBIA GAS OF KENTUCKY, INC.
RESPONSE TO INTERSTATE GAS SUPPLY, INC.’S

FIRST REQUEST FOR INFORMATION
DATED JIThY 19,2013

4. Pursuant to p. 15-16 of Judy Coopers testimony, Columbia references

developing additional means of disclosure to its customers about the Choice

Program, how to make informed decisions about participation and how to

identify themselves as a participant in the program; likewise, Columbia is

currently considering an annual disclosure to participants either by Columbia

or the customers chosen marketer so that customers are more aware of their

participation status. Lastly, Columbia references, considering improvements

to awareness of resources available to customers that explain the CHOICE

program and tools for evaluating participation so it is easier for customers to

make price and other comparisons.

a. How will Columbia decide if it chooses to proceed with the

mechanisms Judy Cooper mentions in her testimony?

b. Will Columbia consult with Choice suppliers when it tries to

implement these items for the Choice program?

c. Will Columbia seek Commission approval for implementation of these

items that Judy Cooper mentions?
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Response:

a. Please refer to Columbia’s response to PSC data request number 2-19.

Columbia is actively proceeding with a determination of IT costs arid space

analysis on its customer bills to provide increased messaging to CHOICE

participants and CHOICE eligible customers.

5. Columbia expects determination of how to proceed with an annual disclosure

statement will be resolved in this proceeding. Columbia will share its plans with

CHOICE suppliers when details are completed regarding additional information

on bills for both CHOICE participants and CHOICE eligible customers.

c. Columbia does not believe that creation of enhanced messages on bills to its

customers requires Commission approval. A requirement of marketers to

provide an annual disclosure statement, as Columbia suggests. would require

Commission approval. Columbia’s application in this case did not propose such

a revision to its Tariff SVAS — Small Volume Aggregation Service, but the

Commission could mandate that Columbia require participating marketers to

provide such a statement.

2


