
Jeff Derouen 
Executive Director 
Public Service Commission 
P.O. Box 615 
Frankfort, Kentucky 40602 

RE: Case No. 2013-00017 

Enclosed is the data requested from Fountain Run Water District in the above case 
it includes one (I) original and eight (8) copies. 

If you need further assistance, please contact our office at (270) 434-4080 

Sincerely, 

Office Manager 
Fountain Run Water District 

Fountain Run Water bistr ict 
Serving Allen, Barren, and Monroe Counties 

Fountain Run, Kentucky 
'Crossroads o f  Three Counties' 
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This information was prepared on behalf of the entity and the response is true and accurate to 
the best of our knowledge, information, and belief formed after a reasonable inquiry. 

Louise V e a c U  
supervising the preparation 

b r a  Stinson 
Preparer 



Section F: eguliation No. 86-1 

Section G: Signed Contract between Complainant and FRW 

Section H: Current Sewer Contract with SC approval 



ay 30,2013 

Jeff Derouen 
Executive Director 
Public Service Commission 
P.O. Box615 
Frankfort, Kentucky 40602 

RE: Case No. 2013-00017 

Dear Mr. Derouen, 

Please accept this as the Fountain Run Water District’s response in the above- 
captioned matter. Any questions related to the information provided should be directed 
to witness, Louise Veach. 

I am attaching the following in response to the original request: 

1. State whether Fountain Run continued to bill the Complainant for sewer service 
at 212 Main Street, Fountain Run, Kentucky, after it discontinued water service to 
the Complainant at that address. 

0, the Fountain Run Water District did not “continue” to bill the Complainant 
at 212 Main Street, Fountain Run, Kentucky, after it discontinued water service. 
However, the Complainant was billed for one month of usage in November 2007 at 
his request that the water is turned back on to check for leaks. The Fountain Run 
Water District commenced to continuance billing in January 2009 after it was 
brought to our attention that the mistake in not billing the Complainant had been 
made. 

2. State whether Fountain Run is continuing to bill the Complainant for sewer 
service at 212 Main Street, Fountain Run Kentucky. 

eply: Yes, the Fountain Run Water District is continuing to bill the Complainant for 
sewer service at 212 Main Street, Fountain Run Kentucky. 

3. State whether the only source of water to 212 Main Street, Fountain Run 
Kentucky is Fountain Run’s water distribution system. If not, describe the other 
water sources that are available to serve the property. 

Fountain Run, Kentucky 
‘Crossroads o f  Three Counties’ 

Fountain Run Water District 
Serving Allen, Barren, and Monroe Counties 

A-- 



Page 2 of 5 

RE: Case No. 2013-00017 

ly: To the best of our knowledge, there is no other water source to 212 Main 
Street, Fountain Run Kentucky other than Fountain Run’s water distribution system. 

4. Provide a copy of the executed contract between Fountain Run and Robert 
Hawkins for sewer service. 

eply: See Tab “A” 3-pages 

5. State when Fountain Run began providing water service to the Complainant at 
212 Main Street, Fountain Run Kentucky. 

ly: Mr. Hawkins signed our users’ agreement for water service on July 31, 2001. 
He received his first bill in September 2001. Due to our billing practices our billing 
stays a month behind, which explains the interval of time between the signing of the 
contract and the first billing cycle. 

6. State when Fountain Run began providing sewer service to the Complainant at 
212 Main Street, Fountain Run Kentucky. 

ly: Mr. Hawkins signed our users’ agreement for sewer service on July 31, 2001. 
He received his first bill in September 2001. Due to our billing practices our billing 
stays a month behind, which explains the interval of time between the signing of the 
contract and the first billing cycle. 

7. State the date Fountain Run discontinued water service to the Complainant at 
212 Main Street, Fountain Run Kentucky and the reasons for discontinuing water 
service. 

epiy: The last time that the water was discontinued was in November 2007 and 
that was due to the Complainant’s request. The water was only turned on for a short 
period of time so that the building at 212 Main Street, Fountain Run Kentucky could 
be checked for leaks. The first time the water was discontinued was in June 2003 
and that was due to Mr. Hawkins request also. 

8. Provide the billing records for water and sewer service that Fountain Run 
provided to 212 Main Street, Fountain Run Kentucky, for the period from January 
1, 2005 to present. 

Reply: See Tab “B” 4 -pages 

9. Provide all correspondence between Fountain Run and the Complainant 
regarding water or sewer service to 21 2 Main Street, Fountain Run Kentucky. 

Reply: See Tab “C” 104-pages 

Fountain Run, Kentucky 
‘Crossroads of Three Counties’ 

Fountain Run Water bistr ic l  
Serving Allen, Barren, and Monroe Counties .-- w - w ,  



Page 3 of 5 

RE: Case No. 2013-00017 

10. Provide the minutes of each meeting of Fountain Run’s Board of Commissioners 
since January 1, 2000 in which Fountain Run’s commissioners discussed 
Fountain Run’s policies regarding billing for sewer service after a customer has 
discontinued water service. 

ly: See Tab “D” 16-pages 

1 I. State the number of Fountain Run customers who are currently being billed for 
sewer service and who previously received water service from Fountain Run but 
have discontinued their water service. 

eply: There are currently 19 customers, including 212 Main Street, Fountain Run 
Kentucky, that are being billed for sewer service, as of May 1, 2013. These 
customers previously received water service from Fountain Run but have 
discontinued this particular service at this time. 

12.State the number of Fountain Run customers who are currently being billed for 
sewer service and who are not connected to Fountain Run’s water distribution 
system. 

eply: We currently have one (1) customer that is being billed for sewer service and 
they are not connected to Fountain Run’s water distribution system. This residence 
has a well from which they receive their water. 

13. List and describe the circumstances under which a Fountain Run customer may 
discontinue sewer service. 

eply: As long as there is a usable dwelling located in the city limits of Fountain Run 
that has a sewer connection, a sewer bill must be paid. See Tab “E” 4-pages and 
Tab “F” 18-pages 

14.Assume that a Fountain Run customer who receives sewer service wishes to 
discontinue sewer service. Describe the action that customer must take to 
discontinue sewer service. 

Reply: The customer must request in writing that he wishes for the sewer lines to be 
severed. All delinquent bills must be paid and at which time said dwelling wishes to 
reconnect, all reconnection will be at the owner’s expense. 

15.State the reasons why assessing the Complainant for sewer service is 
reasonable when no water service is available to the property. 

eply: There is water service available to the property in question. 

Fountain Run, Kentucky 
‘Crossroads o f  Three Counties’ 

Fountain Run Water District 
Serving Allen, Barren, and Monroe Counties 

A=-.- -- Lrl* 



RE: Case No. 2013-000’l7 

16. Identify the sections of Fountain Run’s contract with the Complainant that 
supports its position that sewer charges will continue to accrue even when water 
service has been discontinued. 

eply: See highlighted portion on page three (3) of three (3) page Agreement 
behind Tab “G” 

17.State whether Fountain Run currently uses the contract form that is found in its 
filed rate schedules and is attached to this Request as Exhibit A. 

ly: Yes, Fountain Run currently uses the contract that is filled with and was 
approved by the Public Service Commission, effective date May 25, 1993. See Tab 
“H” 3-pages 

18. State the minimum term of service to which an applicant for sewer service must 
agree in order to obtain sewer service from Fountain Run. 

epiy: The property owner will perpetually be billed for sewer service as long he/she 
owns the property. See Tab “E” 4-pages and Tab ‘IF” 18-pages 

Fountain Run, Kentucky 
‘Crossroads o f  Three Counties’ 

Fountain Run Water District 
Serving Allen, Barren, and Monroe Counties 
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Cc: Parties of Record 

Robert Hawkins 
I1872 Holland Rd 
Scottsville MY, 42 164 

Wes Stephens 
Monroe County Attorney 

Tompkinsville KY, 42167 

Public Service Commission 
211 Sower Blvd 
P.O. Box 615 
Frankfort KY, 40602-0615 

Fountain Run, Kentucky 
'Crossroads o f  Three Counties' 

Fountain Run Water District 
Serving Allen, Barren, and Monroe Counties .-- 
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ER USER AGREEMEPIT 9/ 
' j  I#  

This .'agreement entered in to  between 

herei,nafter sal  l ed  "user" and the ' Fountain Run * 

I ,  Hater  Dis,%ri c t f t e r  c a l l e d  the n D i s t r i c l . " ,  + 

1 .  
< c  

I *  

I 

{ *T:: , . 
' I  1 

, .  
' Whereas, the user desires t o  use th,e sewer services o f  the D i s t r i c t ,  

and to  enter i n t o  a sewer users agreement a!r'*cequired by the Bylaws o f  
the District,  ~ 

' ' NOW THEREFORE, i n  considerat ion o f  the mutua? covenants, promises,, 
and agreements here in contained, i t  i s  hereby understood and agreed by 

, I *  

I -.. , I 
. .  . ,  

, "  

he pa r t i es  hereto 3s f o l l o  

' The D i s t r i c t  s h a l l  furnish,  subject Eo the l i m i t a t i o n s  set  o u t  i n  - '  
i t s  Bylaws and Rules and Regulations now i n  force o r  as  hereaf ter  amended, 
a sewer system i n  connestion w i t h  users occupancy o f  the, fo l lowing 

* -  . 
described property: ! 

,i I 
.i; i .; 9 

.*t  : 
* .; .." 

The user agrees to grant to  the D f s t r i c t ,  i t s  successors and assigns r 

a perpetual easement on the above described property f o r  the purpose of 
construct ing and i n s t a l l i n g  sewer l i n e  and appurtenant f a c i l i t i e s ;  and 
thereafter for  the purpose o f  operat ing the sewer system; and a l s o  use 
adjoining land f o r  the purpoSe o f  ingress and egress from the above 

.i ' *  Wastewater e f f luen t  discharge i n t o  the publ ic  sewer system s h a l l  

described land. j * . ] '  

be . , ; a + .  made through an approved sept ic  tank maintained by the D i s t r i c t .  

I 

, r  

I - :  ! I  

A. .Each-dornestic and comercia1 appl icant  f o r  publ ic  sewer serv ice ' \ , 

costs and other expenses inc ident  t o  i n s t a l l a t i o n  of  the "bu i l d ing  
sewei-'I, inc lud ing sept ic  tank. The connection fee  s h a l l  be pa id  
t o  the D i s t r i c t  a t  same time a p p l i c a t i o n  for "bu i ld ing sewer" p e r m i t  , 

i s  f i l e d .  . 1 : * ,  

8. However,, sa id  connection fees the sept ic tank po r t i on  o f  b u i l d i n g  sewer 
c o s t  w i l l  no t  be requi red f o r  connections made a s  a p a r t  o f  the basic p u b l i c  
sewer  construct ion contract ,  and the user connects to  the p u b l i c  sewer.. 
The user  s h a l l  commence t o  use the sewer services upon n o t i c e  t h a t  the 

!;til f . will'be required t o  pay a connection f e e  o f  $300.00, plus a l l  
' "  ' ' *  

I * I  * - 1  ' 
5 .) ' 

, '  sewer sei-vice i s  avai lab le.  1 



. .  s - *  The user agrees l o  comply w i th  the Bylaws, Rules and Regulations o f  
the D i s t r i c t ,  now i n  force, o r  here inaf ter  du ly  and l e g a l l y  supplemented, 
amended o r  changed. 
rates, t i m e  and place as  shall be determined by the D i s t r i c t ,  and agrees 
to  the imposi t ion o f  such penal t ies f o r  noncompliance a s  a r e  now s e t  o f l t  
i n  the D i s t r i c t ' s  B y l a w s  and Ru les  and Regulations, o r  which may be 
hereafter adopted and imposed by the D i s t r i c t .  
reasonable and the user shall comply w i t h  a l l  rates,  r u l e s  and regulat ions 
o f  the D i s t r i c t  which are approved by the Publ ic Service Commission o f  
Ken tuc ky . 

The user also agrees t o  pay sewer charges a t  such 

The monthly ra tes wfll be 

The D i s t r i l c t  s h a l l  have f i n a l  au tho r i t y  on any questions o f  l o c a t i o n  
o f  any servlce l i n e  connection t o  t h i s  sewer system; and may shut o f f  wate.r  
t o  a user who al lows a connection o r  extension t o  be made t o  such sewer 
1 ines for  the purpose o f  "supplying sewer service to  another user. 

The user s h a l l  i n s t a l l  and maintain, a t  user's expenseo se rv i ce  lilies 

on users property and a l l  other devices necessary t o  deposi t  user's sewage . 
i n to  the D i s t r i c t ' s  sewer. Service l i n e  m a t e r i a l  and i n s t a l l a t i o n  must be i ! 

i n  accordance w i  t h  the State Plumbing Code as  administered by the D j v i s i o n  .'.f ? 

o f  Plumbing, Department of  Housing, Bui ld ing and.,Construction. All  work i s  :: .i' 
to be inspected by a representative o f  the D i s t r i c t  before the serv ice l i n e  ,.- 

! !  
?. 

- .* . *  : 8 .  

.r .' " 

i s  back f i l l ed .  

working condi t ion a t  a l l  t imes  and keep any i n f i l t r a t i o n  from enter ing the 

service l i n e .  The user s h a l l  not  deposit sewage i n  such a'mqnner a,s"to cause 

The user s h a l l  keep the service l i n e  and appurtenance i n  g9od 
c 

* ;  . * - I .  ,: ' 

, , . (  

unusual f luc tuat ions or disturbances t o  D i s t r i c t ' s  system. The D i s t r i c t  w i i l  
, "  

use reasonable d i l i gence  i n  supplying sewer serv ices ,  but  sha l l  not  be l iable  * . 

for breach o f  cont ract  i n  the ewent of  i n j u r y n  damage t o  persons o r  prorerty, 

or f o r  loss r e s u l t i n g  from in te r rup t i ons  i n  service. 

supplied by the D i s t r i c t  f o r  the user has a d e f i n i t e  capacity, and no a d d i t i o n  

t o  the equipment o r  load connected thereto w i l l  be allowed except by consent of 

the D i s t r i c t .  F a i l u r e  t o  g i v e  no t i ce  o f  addi t ions o r  changes i n  1oad.and . ,  t o  

obta in  the D i s t r i c t ' s  consent f o r  same, shall render t h e  user liable-for:any 

damage to any o f  the D i s t r i c t ' s  l i n e s  or eqdipiiient caused 5.y' t he 'add i t i ona l  or 

! . -  

, . . 

The service conneition 

' 

* *" 1 ! .  
. ' 

changed i n s t a l  l a t i on .  
,r 



The user shall connect Sewer Service lines eo the D i s t r i c t ' s  sewer 
system and shall  comence Bo use Sewer services o f  the systern on t h e  d a t e  

to the by Dis tr i c t -  Sewer 
On the date service availi%b'e, f whether the user connects to  

mutually understood and agreed upon t h a t  the f a i l u r e  o f  a user 
duly imposed shall result i n  &he automat-ic 

ing  penaltles: 

to a penalty of ten percept of the delinquent .account. 

2. ' Nonpayment within thirty days from the due date will  result 
1 

.fn the water being shu t  o f f  from the user's property. 

3. I n  the event i t  beccmes necessary for $he Dis t r ic t  t o  shut 

o f f  the water from a user's property, a fee  o f  $20.00 w i l l  be 

charged for  a reconnection of the service. The user w i l l  a l so  
I 

.. 

*4 ' 
b 

I 

. 

be required to pay a l l  delinquent accounts and pay the minimum 

Sewer and water b i l l  for  the time the water meter was disconnected, .E' 9 

unless otherwise agreed to in writing, . .  0 .  ." 
..' 
.. I f  the sewer system i s  constructed, and the user's property covered- 

by this Agreement i s  no t  reached by the Dis t r ic t ' s  sewer l i n e ,  the Connection 
fee will be ful ly  refunded t o  the user. Construction of sewer l ines  t o  serve 
the property cowered under this  Agreement depends upon f e a s i b i l i t y ,  avai labi l i ty  
of funds for constructidn and approval of a l l  local,  State  and Federal < agencies ' 
having j u r i s d i c t i o n  over t h i s  type of f a c ! l W  

3 '  " ' , ,  

THE DISTRICT DOES NOT GUARANTEE SEHER SERVICE TO THE USER, 
HEREOF we have executed this agreement th is  &?/ ' day 

I :. 

n 
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January 
FE ary 
March 
April 
May 
June 
July 

August 
Sept 

October 
Nov 
Dec 

January 
February 
March 
April 
May 
June 
July 

Auaust 
t 

October 
Nov 
Dec 

January 
Fe b r ua ry 
March 
April 

June 
July 

August 
Sept 

October 
Nov 
Dec 

May 

Fountain Run, Kentucky 
'Crossroads of Three Counties' 

Fountain Run Water bistr ict 
Serving Allen, Barren, and Monroe Counties 

re.-- w- - 



6. A copy of all correspondence on the matter of Crossroads Cafk' sewer 
billing. Please include any legal submissions to Wes Stephens and FRWSD 
council. 

:: Objection. Any response would violate the attorney-client 
privilege. 

7. A copy o f  the minutes for the November 2012 and December 18, 2012 
FRWSD Board meetings. 

:: See two (2) page Exhibit "E " 

8. A written explanation and rationale for the sewer billing. 

: See Sewer User Agreement attached as Exhibit 'C" 

9. A written explanation of any records omission that you cannot or will not 
provide. 

: All requests have been fulfilled. 

If you need any additional information, do not hesitate to  contact me a t  the 
number shown above. 

Thank you for your prompt attention to  this matter. 

Wes Stephens/ 

CC: Robert Hawkins 
1 1872 Holland Road 
Scottsville, KY 42 164 

Fountain Run Water District 
PO Box 118 
Fountain Run, KY 42133-01 18 



Telephone 270/487-6303 
Facsimile 270/487-1013 
March 22, 2013 

Michelle Harrison 
Attorney General's Office 
VIA Facsimile only: (502) 564-6801 

In Re: Log Number 201300077 

Dear Michelle Harrison: 

Please accept this as the Fountain Run Water District's response in the above- 
captioned matter. 

I am attaching the following in response to the original request: 

1. A complete roster of Board Members and all employees of FRWSD: 

: See Exhibit 'A" 

2. A complete payroll for FRWSD monthly or yearly: 

: See eleven (11) page Exhibit 'B" 

3. A complete list of every FWRSD user who has or is being billed for sewer 
even though water is disconnected since 2000 

REPLY: There are no customers who are being billed for sewer who have 
had there water disconnected since 2000. 

4. A copy of the original contract signed by the original owners of 212 Main 
Street Fountain Run at the time the sewer was originally installed. 

Y: See seven (7) page Exhibit 'C" 

5. A complete billing history of 212 Main Street from time septic/sewer was 
installed. 

REPLY: See Twelve (12) page Exhibit 'D" 



D e c .  19. 2012 2 : 2 7 P M  F t  R u n  O f f i c e  No.  2432 P. 2 

ssroads cafe to Fountain 
it pertains to the property at 2 2 Main stRet 

This is m offlcid notice eh 
~mtinuous sewer billings 12 m&n st. property and request 
&at your officiai coumlil notify me in writing with the rationde 
md rules or regulations set forth by public s ~ ~ i ~ e ~ Q ~ i s s ~ ~ ~  and 

f that allows for this practice. 

spute the legal authority of 

you we required to provide a written 
explanation md a public hearing within a set amount o f t h e  
before you may proceed with. my legal action. 
You may mail these documents at the billing address on file 



D e c .  19. 2 0 1 2  2 : 2 7 P M  F i  R u n  O f f  i c e  No. 2432 P. 1 

ete roster o f  oard members and dl emplayew of 
FRWSD. 

2. A complete payroll for FRWSD monthly or yearly 
3. A complete list of every FRWSD user who has or is being 

billed for sewer even though water is disco 
2000. 

4, A COPY ofthe original contract signed by the original owners 
of 212 main st. Fountain Run at the time sewer was originally 
installed. 

septidsewer was installed. 
5 ,  A complete billing history of 2 12 main st. from time 

6.  A copy of all come the matter of Crossroads 
ude my legal submissions to 

ber 20 12 and December 

8, A. written explanation and rationale for the Sewer billing. 
9. A mitten explanation of any records omission that you 

cannot or will po tpwide .  

Please sign and ate so we may both have a receipt md a time 
marker far this request* 



11/02/2012 FRI 9: 09 FAX 
crossroads cafc - Yahoo! Mail 

~. 
CrQ$WOLPds Mk? 
P P O ~ :  "Jennifer Hawklna" -zjeweharp@rnsn.com~ 

To: wslaw42l~7@ydhoo.corn 
1 File (458KB) 

002/003 
Page 1 of I 

Thursday, November 1,2012 l r36 PM 

2706061 168 
2706225095 

Hello, 
Here is the information we discussed on the phone. I have included a picture of the mnrxlled check and will forward the 
PSC information also, 
I would like to point out that I requested service disconnection at the time of this check and by the Fountain Run water 
districts tarif document Crossroads Cafe should have been diswntinued from sewice w2hin 3 days. I would also like to 
point out that by the same charter that after 30 days of non payment service should have been discontinued and no further 
charges applied. I Will be glad to provide any information you need to resolve this issue. I will close by stating that I do not 
owe this bill and that this is an error on the part of the wafer district and a viofation of the chatter which permits its 
operation.. If you have any questions as to the Public Service Commission please contact Jenny Smith. 
Thank you I will look forward to speaking to you. 

http://us.mcl639.mail.yahoo.com/mc/showMessage?.rand=S89501772&mid=.2 0 0 1 49108 15 ANoNiWLA. .. 11/1/2012 

http://us.mcl639.mail.yahoo.com/mc/showMessage?.rand=S89501772&mid=.2


11/02/2012 FRI 
9:09 

FAX 
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It 
6 11-2-2012 

Louise Veach 

Fountain Run Water District 

270-434-4083 

E: Fountain Run, KY 

Cross Roads Caf4 

2 

Louise, attached please find a copy of  the email as well as a co y of the check that 

disconnected at the end of 2007 and that he has contacted the Water Ristrict 
numerous t i r n e s m e r n i n g  this bill. Please let me knowTRER you know about this 
situation, 

Robert: Hawkins sent to me yesterday, Mr, Hawkins claims t R at: he asked t o  be 

! 

I 

If you have problems receiving this transmission, please call Wes (270) 487-6303. 



Dec .  19. 2 0 1 2  2:27PWI F t  R u n  Office No,  2432 P. 2 

formerly Crossroads cafe to F 
it pertains to tkre property at 2 

This is m official notice 
12 main st. property and request 

md rules or regulations set forth by public service'comission and 
tawif that allows f i r  this practice. 

explanation md a public hewing within a set amount of h e  
before you may 
You may maif. these documents at the billing address OB file 

otifl me in writing wi4;h the rationale 

SC you we required to provide a written 

with my kgal action. 



October 30,2012 

Cross Roads Caf4 
c/o Robert Hawkins 
11872 Holland Road 
Sco~sville, KY 42164 

atice 

Pursuant to 15 USCS 1692g(a), take notice that: 

I) The amount of the cl,airned debt is: $944.52. 

2) Fountain Run Water District is t h e  creditor to whom the debt: is owed. 

3) Unless Cross Roads Cafe, within thirty days after the receipt of this notice, 
disputes the  validity of the debt, or  any portion thereof, the debt will be assumed to 
be valid by t h e  debt co lk tor ,  Wes Stkphens, Monroe County Attorney. 

4) If Cross Roads Cafe notifies Wes Stephens in writing within t h e  thirty day period 
that  the debt, or any portion thereof, is disputed, Wes Stephens will obtain verification 
of t h e  debt or a copy of a judgment against Ctoss Roads Cafe and a copy of such 
verification or judgment will be mailed to Cross Roads Cafe by Wes Stephens. 

5) If: Cross Roads Cafe makes a written request within the thirty day period, Wes 
Stephens will provide Cross"Roads Cafe with the name and address of the  original 
creditor, if different from the current creditor. 

6) Be advised that under U.S.C. Section 1692 (e) (If), Wes Stephens is a debt 
collector that  is attempting to collect a debt and that  any information obtained from 
you or otherwise will be  used for that  purpose. 

Monroe County A&orney 
215 N. Main Street 
Tompkinsville, KY 42169 
(270) 487-6303 Telephone 
(2130) 487-2013 Facsimile 



215 N. Maiaa street 

Telephone 270/487-6303 
Facsimile 270/487-BOR3 

October 30, 2012 

Tomp 2167 

Cross Roads CaftE! 
c/o Robert Hawkins 
11872 Holland Road 
Scottsville, KY 42L64 

RE: Fountain Run Water District: 

Dear Nr. Mawkins: 

Please be advised that as part of my duties as County Attorney, I represent the 
Fountain Run Water District in regards ta a past due account in your name. The 
account is past due and you now owe the sum of $944.52. Please be advised that 
unless arrangements are made to pay this debt within Pen (If)) days, we will file a 
collection adion in Monroe District Court and pursue all legal avenues to collect the 
debt. 

Please do not ignore this letter as it involves very important financial interests 
that you owe. Please call my office and hopefully we can work out some arrangement 
to have you repay th is  amount. 

T A  V I  

wstl t  

K:\WPSl\Collelrlons\~fonrwe Cztunly Water ~lstrl~t\CR0SS ROADS CAR LE1TER.wpd 
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J i  ‘ary 
Feb, clary 

March 
April 
May 
June 

19.93 (18.80 + 1.13) 
19.93 (18.80 + 1.13) 

19.93 (18.80 + 1.13) 
19.93 (18.80 + 1.13) 
19.93 (18.80 + 1.13) 

19.93 (18.80 + 1.13) 

Fountain Run Water District 
Serving Allen, Barren, and Monroe Counties 

Fountain Run, Kentucky a 
‘Crossroads o f  Three Counties’ 

*”- -- IQ, 



January 
Ft iary 
March 
April 
May 
June 
July 

August 
Sept 

October 
N0v 
Dec 

January 
February 
March 
April 
May 
June 
July 

Ausust 
,t 

October 
Nov 
Dec 

January 
February 
March 
April 
May 
June 
July 

August 
Sept 

October 
Nov 
Dec 

$19.93 ($18.80 + $1.13) 
$19.93 ($18.80 + $1.13) 
$1993 ($18.80 + $1.13) 
$19.93 ($18.80 + $1.13) 
$19.93 ($18.80 + $1.13) 
$19.93 ($18.80 + $1.13) 
$19.93 ($18.80 + $1.13) 
$19.93 ($18.80 + $1.13) 
$19.93 ($18.80 + $1.13) 
$19.93 ($18.80 + $1.13) 
$19.93 ($18.80 + $1.13) 
$19.93 ($18.80 + $1.13) 

$19.93 ($18.80 + $1.13) 
$19.93 ($18.80 + $1.13) 
$1993 ($18.80 + $1.13) 
$19.93 ($18.80 + $1.13) 
$19.93 ($18.80 + $1.13) 
$19.93 ($18.80 + $1.13) 

$19.93 ($18.80 + $1.13) 
$19.93 ($18.80 + $1.13) 
$19.93 ($18.80 + $1.13) 
$19.93 ($18.80 + $1.13) 
$19.93 ($18.80 + $1.13) 

$19.93 ($18.80 + $1.13) 

$19.93 ($18.80 + $1.13) 
$19.93 ($18.80 + $1.13) 
$1993 ($18.80 + $1.13) 
$19.93 ($18.80 + $1.13) 
$19.93 ($18.80 + $1.13) 
$19.93 ($18.80 + $1.13) 
$19.93 ($18.80 + $1.13) 
$19.93 ($18.80 + $1.13) 
$19.93 ($18.80 + $1.13) 
$19.93 ($18.80 + $1.13) 
$19.93 ($18.80 + $1.13) 
$19.93 ($18.80 + $1.13) 

$1.99 ($21.92) 
$1.99 ($21.92) 
$1.99 ($21.92) 
$1.99 ($2 1.92) 
$1.99 ($2 1.92) 
$1.99 ($2 1.92) 
$1.99 ($2 1 .92) 
$1.99 ($21.92) 
$1..99 ($2 1.92) 
$1.99 ($21.92) 
$1.99 ($2 1.92) 
$1.99 ($21.92) 

$1.99 ($2 1.92) 
$1.99 ($21.92) 
$1.99 ($21.92) 
$1.99 ($2 I .92) 
$1.99 ($2 1.92) 
$1.99 ($2 I. 92) 
$1.99 ($2 1.92) 
$1.99 ($21.92) 
$1.99 ($2 1.92) 
$1.99 ($2 1.92) 
$1.99 ($21.92) 
$1.99 ($2 1.92) 

$1.99 ($2 1.92) 
$1.99 ($2 1.92) 
$1.99 ($2 1.92) 
$1.99 ($2 1.92) 
$1.99 ($2 1.92) 
$1.99 ($21.92) 
$1.99 ($2 1.92) 
$1.99 ($21 -92) 
$1.99 ($2 1.92) 
$1.99 ($2 1.92) 
$1.99 ($2 1.92) 
$1.99 ($2 1.92) 

$221.16 
$243.08 
$265.00 
$286.92 
$308.84 
$330.76 
$352.68 
$374.60 
$396.52 
$418.44 
$440.36 
$462.28 

$484.20 
$506.12 
$528.04 
$549.96 
$571.88 
$593.80 
$6 15.72 
$637.64 
$659.56 
$681.48 
$703.40 
$725.32 

$747.24 
$769.16 
$791.08 
$8 13.00 
$834.92 
$856.84 
$878.76 
$900.68 
$922.60 
$944.52 
$966.44 
$988.36 

Fountain Run, Kentucky Fountain Run Water District 
'Crossroads o f  Three Counties' Serving Allen, Barren, and Monroe Counties 

.'3- -II 
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January 
Fc iary 
March 
April 
May 
June 
July 

August 
Sept 

October 
Nov 
Dec 

January 
Fe b r ua ry 
March 
April 
May 
June 
July 

Auqust 

October 
Nov 
Dec 

Jt 

January 
February 
March 
April 
May 
June 
July 

August 
Sept 

October 
Nov 
Dec 

$12.26(water) $18.80 + $1.86 

$19.93 ($18.80 + $1.13) 

$1993 ($18.80 + $1.13) 

$19.93 ($18.80 + $1.13) 

$19.93 ($18.80 + $1.13) 
$19.93 ($18.80 + $1.13) 
$19.93 ($18.80 + $1.13) 
$19.93 ($18.80 + $1.13) 
$19.93 ($18.80 + $1.13) 
$19.93 ($18.80 + $1.13) 

$19.93 ($18.80 + $1.13) 

$19.93 ($18.80 + $1.13) 

$19.93 ($18.80 + $1.13) 

($33.29 paid) 

$1.99 ($21.92) 
$1.99 ($2 1.92) 
$1.99 ($21.92) 
$1.99 ($21.92) 
$1.99 ($2 1.92) 
$1.99 ($2 I .92) 
$1.99 ($2 1.92) 
$1.99 ($21.92) 
$1.99 ($21.92) 
$1.99 ($2 1.92) 
$1.99 ($21.92) 
$1.99 ($21.92) 

e 
$38.08 Credit 
$18.15 Credit 
$3.77 
$23.88 
$45.80 
$67.72 
$89.64 
$1 11.56 
$133.48 
$155.40 
$177.32 
$199.24 

Fountain Run, Kentucky Fountain Run Water District 
'Crossroads o f  Three Counties' Serving Allen, Barren, and Monroe Counties 

A - o q  -- 
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Joe Cornwell - Chairman 
2. Ronnie Smith - Secretary 
3. BRnda Steenbergen Turner - Treasurer 
4. Raven Props 
5. John Downing 

%. Richard Ross - Generat 
2. Louise Veach - Office Manager 
3. Chris \/each - Operator 
4. Kenneth Jackson - Operator / Sewer SupWendent 
5. b r a  Stinson - Office Assistant 

Founfuin Run, Kentucky 
'Crmsrctads of Three Counties' 

FounTain Run Water District 
Serving Allen, Barren, and Monroe Counl-its 

4 



6. A copy of all correspondence on the matter of Crossroads Cafk' sewer 
billing. Please include any legal submissions to Wes Stephens and FRWSD 
council. 

:: Objection. Any response would violate the attorney-client 
privilege. 

7. A copy o f  the minutes for the November 2012 and December 18, 2012 
FRWSD Board meetings. 

:: See two (2) page Exhibit "E " 

8. A written explanation and rationale for the sewer billing. 

: See Sewer User Agreement attached as Exhibit 'C" 

9. A written explanation of any records omission that you cannot or will not 
provide. 

: All requests have been fulfilled. 

If you need any additional information, do not hesitate to  contact me a t  the 
number shown above. 

Thank you for your prompt attention to  this matter. 

Wes Stephens/ 

CC: Robert Hawkins 
1 1872 Holland Road 
Scottsville, KY 42 164 

Fountain Run Water District 
PO Box 118 
Fountain Run, KY 42133-01 18 
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m y  
:Ltruary 
Yarch 

3UlY 
\UgOSt 
member 
Ictober 
rvember 
rcember 

anuary 
huary 
Yarch 
April 
May 
June 
3ury 

bqusf: 
, mber 
rctober 
ivember 
zember 

anuary 
?bruary 
Yarch 
April 
May 
June 
July 

\ugust 
&ember 
ktotxw 
wernber 
Kern ber 

41,64(~)32.50+4.4S 
35.59(~)27. IW-3.76 
$3.21 (w)33.9OM.63 
36.04(~)27,50+3.81 
39,40(w)30.50+4,19 
39.62(w)30.70+4.22 
43.21(w)33.90+4.63 
35.82(w)27.30+3.79 
37.38(w)28.70+3.96 
fll.42(~]32.30+4.42 
Wm97(w)3 1.90+4.37 
33.80(w)25.50+3.56 

54.63(w) 44.10 + 5.92 

45.02(w) 30,25(s) 
94.27(w) 63.80(s) 

51.79(w) 35.53(s) 

f2.21(w} 28.05 
L ltO,62(w)76,56 

Peil 

50.38 
66,60 
73,45+7.35=80.80 
69.52 

-- 

79.84+7.98= $87.82 
67.52+6.75=$74.;27 
$83.04 
68.43+6.84=75.27 
150.54-i- 7.53 = 158.07 
$233.80 
83.04+8.30=91.34 
159.32+6.80 = 166.1 2 
$237.28 
79.38+7.94=$87.32 
$165.79 
63.87+6.39 = $70.26 

187-18 
f87.318 (finat Bill) 

Fountain Run, Kentucky Foun-tain Run Wafw bistrict 
'Crossroads o f  Three Counties' Serving Allen, Barren, and Monroe Counties 
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eoruary 
March 
April 
May 
June 
July 

August 
!pternkl 
Ictober 
wernber 
x e r n k r  

I 
ebruary 
March 
April 
MaY 
June 
July 

4f 'IUSlt. 
rh ,nber 
Ictober 
wemkr 
xemkr  

anuary 
ebruary 
March 
April 
May 
June 
July 

9ugust 
ptember 
Ictober 
ivem ber 
xem ber 

--I- 

-- 

-9-3.7 
+2. I 

30.37(w)22-90+3.20 
30.37(~)22.90+3,20 

64.16(w)~3.50+7.04 
29.31(w)22.10+3.08 
25.09(w)l8.90+Z.64 
25.62(~)19.30+2.7(4 
22.71(w)17.10+2.39 
26.94.(w)20.30+2.83 
29.58(~)22.30+3.1.1. 

40.25(w)28.00+4.50 

26.41(~)19.90+2.78 
31.95(w)24.10+3.36 
?8.52(w)Z 1. .) S0+3 .OQ 
38.28(w)29.501-4.07 
?9.84(w)22.§0+3.l4 
t7,46(~)~0,70+;2.89 
!4.03(w)f8,10+2.53 
!9.3 I(w)22.lO+3.08 
!6,41(w)19,90+2.78 
14. IO(w)34.70+4,73 
:5.82(~)27.30+3.7'9 

!8,52(w)2la50+3.O0 
10.88(w)7.70+1.11 
32.74( w)24.70+3.45 
22.98(w)lf,30+2.42 
33.54(w)25.30+3.53 
31 16(w)23.50+3.28 
24.03(w)I 8. IO-p.2.53 
23.50(w)17.70+2,47 

21.92(w) 30.20(s) 
30.84(w) 22.39(s} 

36,94(w) 24.53(s) 
12.04(w) 8.00(s) 
45.02(w) 29.89( si) 
39,90(w) 26.51(s) 

3 I .OZ(w) 23.85(s) 
i4.13(~) 39.21(s) 

' 63.69 
57.38 
57.3% 
75,OQ 
126.64+12.66=139.3( 
55.37 
47.38+4.74=52.12 
48.39+4.84=5323 
96.ll4-4.29=1O0.4Q 
50.88+5.09=55.97 
55.88+5.59=61. .47 

56,88+5.59=61.417 
69,92+4,99=7491. 
60.37'+6,04.=66,41 
120.29 
73.00+7.30=80,30 
56.38+5.64=62,02 
51.87 
45.38+4.54=49.92 
55.37+5.54=60,91 
49.888+4.99=54.87 
84.85+8.49=93.34 
161.32 

53,88+5.39 = $59.27 
20.02+2.00=22.02 
61.87+6.19=68.06 
43 .39+4.34=47.73 
53.38+6.34=69.72 
L28.59i5.89-134.48 
?5.38 
?4.38+4.44=4$,82 

Fountaih Run, Kentucky Fountain Run Wakr District 
'Crossroads of Three COUhtk5' Serving Allen, Barren, avld Monroe Counties 

Ab* -u 



FT RUN WATER DIST PAGE 05/13 

aw 
:bruary 
Jlarch 
April 
May 
June 
luiy 
\UgUSt 
Dtembe 
lctober 
tvembei 
cembei 

muary 
2bwary 
March 
April 

June 
Jury 

F.. .,nber 
rctaber 
Ivember 
icember 

4' -qJSt 

anuary 
3bruary 
March 
April 

June 
July 

4ugust 
pternber 
ktober 
ivember 
tcernber 

25.40(w)20.50 
25.64(w)20.70 
32.80(w1)26.910 
26.36(w)21.30 
33.00(w)27.114 
43.00(w)37.f0 
31.16(w)E.3O 
25.88(w)20.90 

28.04(w)22.70 
34.8O(w)28.90 
23.96(w)19.30 
41.20(w)35.30 
22.28(w)17.90 
35.60(w)29.70 
22.76(w)18.30 
20.60(~)16,50 
27.32(w)22.10 
23.96(~)19,30 
24.68( w) 19.90 
29.48(~)23,90 

L 9.64(w)l. 5.70 
37.OQ(vrr)3f.101-4.09 
!4,44(w)19.70+2.65 
~3.QO(w)27.10+,3.6l. 
!7.08(~)21.90+2.94 
!6.12(w)21.10+2.83 
!9.48(w)23,90+3.20 
!7.80(w)22,50+3.02 
:2.00(~)26~10+3.49 

!4.82(w)f8.70+2,61 
!9.05(~)21~!30+3.06 

3,72(w) 19. 10+2,57 0,10(w) 28.71(s) 

39. $2+3 -91 =43.03 
83.33+8.33=91.66 
34.92 
4728 
47.73 
61.49 
49.09+4.91. =54.OO 
65,.90+6,19=68.09 
82.511 
58.15+5.82=63.97 

49.09 
48.18 

52-26; 
65,4f 
44.56 
78.80 
41.39 
67.26 
q2.29 
38.21 
50,90 
14.56 
45.92 
5%98 

36.40 
74.23 
?7.52 
64.70 
2.73 
50.83 
17.46 
14.15 
i2.55+6.26=68.81 
~6.10+4.61=50,71 
16.87 

54.88 

er DisOrict 
'Cr~~sp.oarlls of Three Counties' Servirtg Alleh, Barren, arid Monroe Counties 
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uav 
eoruary 
March 
April 
May 
June 
July 

August 
t pternbei 
ktober 
member 
ecernber 

I 
Qbruary 
March 
April 
May 
lune 
July 

PrquSt: 
imber 

3ctober 
overnber 
ecernber 

Ianuary 
kbruary 
March 
April 
May 
June 
July 

August 
zptember 
XTober 
ovember 
ecember 

CI . 

%SO(sewer only)+ .45 
7.50(sewer only)+ A5 
7,50(sewer only)-+ -45 
7.50(sewer only)+ .45 

15.3S(W)17.10 
22.85(w)25.70 

3 

0 
.22.85(w)25.70 
24.88(w)28.50 
22.18(w}24.9O 
22.18(w)24.90 
22.53(W)25.30 
26.04(w)38.10 
21.48(w)24.10 
41.58(w)26.30 
20.78(w)23.30 
15.18(w)16.90 
17.98(w)20.10 

13,74(w) 15.30 
15.35(w) 117.10 
20.43(w)22.30 
14.30(w)15.90 
l4.48(w)l6.10 
25.17(w)18.30 
?Z,OO(w) 18.30 
l9.00(w)23.50 
L5.50(w)12.90 
23.96(w)I% 30 
t0.60(w)t6.50 
10,40(w)7.50 

8.18 

8.18 
8.18 
8,18 
8.18 
8.18 
8.18 
8.18 
8.18 
33.42 
50-0 I+ 5 -00 55 .O ;I 

8-18 

48.87+4.89=53.76 
50.01+$.00=55,0i 
54.98 
48.49' 
48.49 
49.26 
57.82+ 5.70=63.60 
46.95+4.70 =51,65 
69.92 
45.40 
33.04 
39.22+3.92=43.14 

29,91 
33.42 
4463-t.4.46 r49.09 
31.11+3.11=34.22 
31.50 
+5,05?+4.5l=49.60 
11.70 
54.08 
Z9.25 
W.56+446=49.02 
38.21 
18.44 

I 

Foun-tain Run, Kentucky FounTain Run 
'Crossroads of Three Counties' Serving Allen, &men, and Monroe Counties 

L I P *  , P- 
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inuary 
%wary 
.J tch 

April 
May 

august 
pternbei 
mber 
rvember 
xernber 

&wary 
lvfarck 
April 
May 
June 
July 

9ugust 
ptember 

3ber 
ivernber 
xember 

anuary 
ebruary 
March 
April 
May 
June 
July 

9ugust 
Sptember 
W b e r  
wernber 
xernber 

__I_- -- - 

16.23(w)I8.10+9.72 
22.53(~)25.30-t-2.39 
21 &?3(w)24.5Q+2.32 
23b28(w)26.30.t2,48 
19.73(w)22.10+2.09 
22.35(~)25.10+2.37 
21 *48(w)24= lOe.28 
20.08(~)22,50+2,13 
lil.38(w)ZI+ 7tN2.05 
18.33(~)20,50+ 134 
f5.l8(w)16.90+ 1.60 
14.83(w)16.50+ 1.57 

15.18(w)16.90+1.60 
L4.3O(w)15.90+ 1.51 

L6,23(w)18.10+ 1.72 
18.33(~)20,50+ 1.94 
16.93(w)18.90+ 1.79 
l6.75(w)l8.70+ 2.13 
18.68(w)20.90+ 2.37 
!6,23(w)18.10+ 2.06 
.7,98(w)20.10+ 2.28 
I.36(w)10.30+ 1.12 
L22(w)l1.10+ 1.22 

17.10(~)19.10-t 1.81 

52.80 

51.48 

30.30(s) 

29,?4(s) 

24.92{s) 

29.341 s> 

18.99(w) ' 23.80(s) 

25,76(w) 29.2%(s) 

26.15(w) 30.21 (s) 

23.69(w) 26.90(s) 

71,78(w) , 24.34(s) 

16.87(w) 19.01(s) 
28.89(w) 

21.63(w) 24.49(s) 

19.59(w) 22.91(s) 
39*95(w) 50.00(s) 
24,26(w) 15.85(s) 

95.55 
46.80+4.68==51.48 
96.65 
53.55+5.36=58.91 
106.51 
50 .44+5.04= 55,443 
107.92 
4Zw34-f-4.23=46-57 
99-37 

93.36 

37.08+3,71=40,79 
92.44+5,17=97.61 
50.0++5.00=55.04 
108.59 
45.17 
51.24+5.12==56.36 
l0!5.59+4.92=% 10.51 
%.99+4.60=5O. 59 
94.95+4.*=99.39 
41.93+4.l9=46.12 
80,76+3.46=84.22 
33.84+3.38=37.22 

71.86 
32.62-t-3.26-35.88 
24.98+3.91=28.89 
65.W+3,71=69.68 
41.93+4,S9=46.12 
34.81 
38.64+3.86=42,50 
95.64+4:31=89,95 
+2.37-+3.'74=46.11 
31.61 
10.34 
22.15 

Fountain Run, Kentucky Fountain Run Water Disf-rict 
'Crossroads of Three Counlies' Serving Allen, Barren, and Monroe Counties 
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9987 
January 
:ebruary 
March 
April 
May 
3une 
July 

August 
3pternber 
October 
overnber 
member 

-- 

3L7.8O(W)l9-90+ 1.89 
17.1Q(w)19.10+ 1.81 
20.43{w)22.90+ 2.17 
20.60(w)23.10+ 2.19 
19.55(~)21.90+2.07 
22.00(w)24.70+ 2.34 
20.95(~)23.50+2.22 
22.85(w)25.70+ 2.43 
21.3U(w)23.90+ 2.26 
23.28(w)26.30+ 2.48 
20.95(w)23.50+2.22 
19.38(~)21.701-2.05 

49.24 

47.47 

56.36 

43.01 
98.79 
100,58 

52.80 

152.80 

49.23 
44.76+4.48=49#24 
107.26 
43,15+4.32=47.47 
96.29 
51.24+ 5.12-1-56.36 

97.08 
39. IO 
35.26 
91-44 
145.34 
50,44 
40.88 
52.44 
48.82 
53.55 
48.00+4.80=52.80 

Fountain Run, Kentucky 
'Crossroads of Three Counties' Serving Allen, Barren, and onroe Counties 
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8. ficrwever, , said connectjon fees a& the septic tank part fon uf buflding ,.sewer 
' c o s t  w l i 1  not  be required for connections made a s  a P a r t  o f  the basic public 
sewer* constructfan canfract, and the user cuanects to the publ'ic sewer,, 
The user s h a l l  commence fa  use the sewer services upon notlce t h a t  the 
5 e ~ r  ser-vJce is avajlable, 

~ 

t *  
. .  1 



0 

, 

*. ' 

N R  
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* 
I .  
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?HE OISTRICT DOES NOT GUARANTEE SEWER SLRVICE TO THE USER. 

gteement this 

c 
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In 
6 

1' 
a 

-c -. 
c 

The user agrees to grant t o  the D i s t r i c t ,  i t s  successors and as5'ligns; 1, 

it perpetual easement 
constructing and tostalling sewer la'ne and appurtenant f a c i l i t i e s ;  and 
thereafter for the purpose o f  operating the sebver system; and also use 
a d ~ ~ ~ ~ ~ n g  land for res5 and egress from the abQW@ . 
de5crihed land, 

the above described property for the purpose of' 

discharge 4 nto 
ved septic tank 

bl ic  sewer system shall only 
Ined by the District. 

A. Each domestic and commercial applicant for public sewer seruice 
wi l l  be required e0 pay a connectfan fee of f300.00, plus dZ1 
costs and other expenses incident to  installation of t h e  "building 
swer", fncluding septic tank. The cwnection fee sha l l  be paid 
t4 the District a t  sa? time application for ''building sewer" gemit 
$5 f i led .  
HoweweP", said conoectlcrn fee$ and the septic tank portion o f  buj lding swer 
sost will not be required fer  cemecefons mdde a5 a parr of t h e  basic publlc 
sewer' construction contract, and the user connects t o  the public sewer. 
The user shal l  c~mnence &O use the sekrer services upon notice that the' 

8.. 

r sertlilce i s  



Formal Complaint attadme~t for Robert Hawcins.against 

Fountain Rm Water department here forward referred to as 

F R W .  

I own a building at 212 Main St. Fountain Run, Kentucky. I[n 

November 2007 1 requested that all water and sewer service be 

disconnected at that time the water meter was removed aid billing 

ceased. About a year later sometime in fall 2008 IC discovered that a 

meter had been. reinstalled at my location. Sltz~~tlly after that 1 began 

receiving a base rate sewer bill ~f $18.80 a month. I was told that 

because 1 signed the user agreement in 2001 that I obligated t~ pay 

the base rate sewer bill in perpetuity. E paid 2 or 3 bills md on the 

advice of a knowledgeable friend H decided that 1 was mot liable for 

service I had terminated md that F R W  had terminated upon the 

terms o f  the user agreement but F R W  continued to bill me. 

In November of 20 12 I received a letter from the Monroe County 

Attorney Wes Stephens stating that 1 was going to be sued by the 

FRWD for the amount of $942.50 past due sewer bills. 1 went to 

- 



5 

F 5 -  

The board members at both meetings I attended admitted that they 

did not h o w  whether this billing prgctice was legal an 

of the b ~ ~ d  to provide any legal documentation 1 requested would 

in my opinion be negligence and leave them subject to resignation 

or reinoval from the board if in fact they are legally seated. 

Again I would provide more specific infomation but my requests 

were denied by Mrs. Veack. 



Relief desired. 

I am asking that the Public Service Com-dission review this matter 

of fraudulent and ep'~"6pneous billing by H;Qu&~ Run Water District 

be made to comply with Kentucky State Law sand PSC 

-- 

regulations. 

I also ask thiit FW 

Crossroads Cafi account at 2 12 Main St. Fountain Run, Kentucky 

and that they also be required to refhd aiy payments made with 

interest. 

As part of that 1 would 

past md present who was billed in enor under this practice be 

contacted ;end given the opportunity receive a refinid with interest 

Finally I ask that PSC investigate seating practice for board 

members of the Fountah Run water district. It bas corne to my 

be made to cease billing to the former 

ask that my other user of FRWD both 

, 

attention during the course of my investigation that 3 ofthe board 

members including Mrs. Veach were not properly appointed anid 

that all ofthe Board members have not completed the State 

required training in compliance with P§C regulations. 



Formal Complaint 

Page 2 of 2 -- 

(Name and address of attorney, if any) Date 

"Complaints by corporations or associations, or any other organization having the right to file a 
complaint, must be signed by its attorney and show his post office address. No oral or unsigned 
complaints will be entertained or acted upon by the commission. 



BEFORE THE PUBLIC SERVICE COMMISSION 

In the matter of: 

vs I 

_. 

COMPLAINANT 

c (c) That: s e- t c rw\ a I (I ; n- -p I >aa a W6 ci, Q-, r: r,+- 
(Describe here, attaching additional sheets i f  necessary, 

--- 
the specific act, fully and clearly, or facts that are the reason 

- --- 
and basis for the complaint.) 

Continued OR Next Page 
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COMMONWEALTH OF KENTUCKY ,“ j 
I ,  

BEFORE THE PUBLIC SERVICE COMMISSION \ I  

In the Matter of: 

ROBERT HAWKINS ) 
1 

COMPLAINANT ) 
) 

) 
FOUNTAIN RUN WATER DISTRICT 1 

) 
DEFENDANT ) 

V. ) CASE NO. 2013-00017 

ORDER TO SATISFY OR ANSWER 

Fountain Run Water District (“Fountain Run”) is hereby notifie6 that it has ieen 

named as defendant in a formal complaint filed on January 11, 201 3, a copy of which is 

attached hereto. 

Pursuant to 807 KAR 5:OOl , Section 19, Fountain Run is HEREBY ORDERED to 

satisfy the matters complained of or file a written answer to the complaint within ten 

days from the date of service of this Order. 

Should documents of any kind be filed with the Commission in the course of this 

proceeding, the documents shall also be served on all parties of record. 

BY the Commission 

IERlTEREDRq 
I I I KENTUCUPUBLIC 1 
SERVICE COMMISSION 
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December 28, utzz the Fountain Run Water C~rnrnkion met fbr  a reguhr rneeiing +hose present 
were; Chairman Cormefl, Brenda Tuner, Ronnie Smith, Raven Propes, John Dawningr Kenneth Jackson, 
tom Stinson, REcky Ross and Lo&e Qach. ksbrs were Ohia and Robert Hautrkinr. 

Meerlng was cafled to order by Chairman Cornwelt I 

Mr. Hawkins was stall contesting his sewer bill, he wanted Po salk with Public Service befarehe made any 
commirnents .Math by Sinifh and seconded by Turner to have Louise calil Atty. Wes Stephens and oeIl 
him Mr. Hawkins intentions. Chairman Cornwell and each Commissioner signed a request fbr Attorney 
Stephens & proceed w%h Ihhe collection process. Motion unanimously carried- Motion by Smith and 
seconded by Props  to appmve the minutes as read and financial reports; as presented. Motion passed- 

bra asked if she could work on Friday afternoons rather than Saturday mornings. Smith asked that she 
keep a record of services she did on Saturday Mornings for a!@ month and it would be evaluated at the  
next meeting. There being no further businss ta come the Cornmisfon, it was moved by Smitb 
and seconded b Propes to adjourn. Motion carried. / ) A J -~ 

h* { I -  I 

\ / /  

Fountain Run Water District herby certifv this to be a true copy of the 
minutes taken during a regular meeting December 18,2012 by the Fountain Run Water Commission, 
Tttrke minutes are in my custody and under my control, 

\Anmess ny.hand this 21 December 2012. 
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A regular m , p ~ n $  d2-e Faungaln fiun 
were: maiman comwe& Brenda Turner, RaEn FmpS, Ronnie SmW John Downin& 
~enneth jacku;m, wra St imn Chris and Louise Ifeach and Robert and Jennifer Hawkins. 
Meeting was conducted by Chairman Cotnweli. 

itiskor Robert M awkins was seeking information concerning his delinquent sewer bill. Any amon on this 
was tabled until the next rnee€ing. 
Morion by Smith and seconded tq Turnerra approve minutes as read. This unanimoussly passed. 

Nlation by Props and seconded by Downing to resend The malion authorizing Eng Blankenship to apply 
forthe 2c1D K RD money this being due to tk cast .They also asked that he wnlb'nue with the previous 
year project profile- This was: unanhnausly approved. Motion by Smith and seconded By Downihg to 
approve financial repom as presented .Motion carried. Motion by Pmpes and second by Downing ro 
have a letter dwfted concerning sewer lids and H e r  meter bow being torn up, ako ask SCRTC if they 
will insert tbe letter wzrh the bills. Motion carried. Motion by Downing and seconded by Turner to have 
a Christmas dinner December 33" at Nanny Jo's at 6:OO PM each one will orderhm the menu, This 
was unanimously approved. Motion by Propes and seconded by Turner to give each employe .SZS.OO 
hior Christmas. Motion carried. There being na foeher b as 

~ornrn~sian ~ v a s  held W-mber 20, ~CXD- p r ~ e n t  
RoS5, 

~rmeil ,  Chairman 

I Louise Vmch, clerk for the Fountain Run Water District herby certify this to be a true copy of the 
minutes &$en during a regular meeting Noveniber 20,2032 by the Fountain Run Water Cwnmiwion. 
These minutes 3re in my custody and under my Contmf. 

Louise Veach 
4 
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FounPain Run, KenT‘ucky Fountain Run Water: District 
‘Crossroads of Three Counties‘ Serving Allen, BaPrEh, and Monroe Counties 

.4*- t-- 
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law 
wruary 
vlarch 
April 
May 
h n e  
July 

lugust 
Dternbet 
rctober 
tvem ber 
!can ber 

zbruary 
Yaitch 
April 
May 
lune 
July 

41 p-ust: 
i nber 
Ictober 
tvem ber 
rcernber 

muary 
2bruary 
Yarch 
April 
May 
June 
3uly 
\ugust 
*ember 
ctober 
vernber 
cember 

$19.93 ($18.80 I- $1.13) 
$1993 ($18d30 + $1.13) 
$19.93 ($18.80 + $1.13) 
$19.93 ($18.80 + $1.33) 

$19.93 8.80 + $1.13) 
$19.93 ($18.80 -I- $1.13) 

$19.93 ($18,88 + $l,f3) 
$19.93 ($18.80 -f $1,13) 
$19-93 ($18.80 + $1.13) 

$19.93 8.80 4- $1,13) 

$19.93 ($118.80 -+ $1.13) 

$19.93 ($18.80 -I- $1.13) 
$319.93 
$1993 
$19.93 
$19.93 
$19.93 
$19.93 
$19.93 
$19.93 
$;19,93 
$29.93 
$19.93 

($18.80 + $1.13) 
($18.80 -I- $1.13) 
($18.80 -b $1.13) 
($X8,80 + $1.13) 
($18.80 3- $1.13) 
($18.80 f $L13) 
($118.80 $. $1.13) 

($18.80 + $1.13) 
($18.80 + $1.13) 
($18.80 + $1.13) 

($18.80 4- $1.13) 

$19.93 ($18.80 + $1,13) 
$19.93 ($18.80 i- $1.13) 
$1993 ($18.80 + $1.13) 
p19.93 ($18.80 -I- $1.13) 
119.93 ($18.80 -I- $1-13) 

i; 19.93 

b19.93 ($18.80 + $1.13) 
119.93 ($18.80 -t- $6.13) 

bl9,93 ($18.80 4- $1.13) 
($18.80 -+ $1.13) ' 

p9.93 ($18.80 i- $1.13) 

a9.93 ($18.80 +- $1.13) 

---- 

$1.99 ($21.92) 
$1.99 ($21.92) 
$1.99 ($2 I ,921 
$1.99 ($2 1.92) 

$1.99 ($21.92) 
$1.99 ($21,92) 
$1.99 ($21.92) 

$1.99 ($21.922) 
$1.99 ($21 -92) 

$1.99 ($2 1.92) 

$2.99 ($21.92) 

$ P -99 ($21.92) 

$L99 
$1.99 
61.99 
p.99 
11-99 
p.99 
p1.99 
p.99 
11.99 
F1.99 
k 9 9  

($21.92) 
($2 L92) 
($21.92) 
($21 -92) 
($2 2,92) 
($231.92) 
($21. .92) 
($21.92) 
($26.92) 
($21.92) 
($21,92) 

i1.99 ($23.92) 
i1.99 ($21.92) 
L 9 9  ($21.92) 
;$.!I9 ($21.92) 
;1.99 ($21.92) 
A99 ($21.92) 
3.99 ($21.92) 
A99 ($21.92) 
'1.99 ($21.92) 
1.99 ($2 1,921 
I .99 ($21.92) 

($18.80 -t $1.13) $1.99 ($21.92j I a9.93 

$221. k 6 
$243.08 
$265.00 
$286.92 
$308.84 
$330.76 
$352.68 
$37460 
$396.52 
$418.44 
$440.36 
$462.28 

-- 
$484.20 
$506.12 
$528,04 
$549.96 
$571.88 
$593.80 
$615.72 
$637.64 
$659-56 
$681.48 
$703.40 
$725.32 

.e-- . - 

$747.24 
$?69..i.6 
$791.08 
$8 13 -00 
!834,92 
1856.84 
1878.76 
b900.68 
bS22.60 
p44.52 
i966.44 
~ 8 8 . 3 6  

Fuuntain Run, Kentucky 
'6rosSroads of Three Counties' 

Founlain Run Water District 
Seruirg Alleh, Burren, and Monroe Counties 



03/22/2013 10: 27 2704344081 FT RUN WATER DIST PAGE 11/13 

Z U f U Z I r y  

March 
April 
May 
SUW? 
July 
\ugu!% 
pkmbe 
Ictober 
wem ber 
!ern ber 

muary 
3 bruary 
Yarch 
April 
May 
June 
July 

\Il-USt 
: nber 
ctober 
vember 
!cernkr 

muary 
: bruary 
4arcR 
April 
May 
June 
July 
iugust 
&ember 
drober 
vember 
amber 

. 

t;l19.93 ($18.80 3- $1.13) 
p . 9 3  ($18.80 -I- $1.13) 
pi993 ($18.80 -+ $1.13) 
;19.93 ($18.80 -1- $1.13) 
;19.93 ($18.80 -I- $1.13) 
a9.93 ($18.80 + $1.13) 
m.93 ($18.80 -t- $IS) 
;19,93. ($18.80 -.I- $1.113) 
i19.93 ($18.80 -I- $1.13) 
il9.93 ($18.80 -I- $1.13) 
;19.93 ($18.80 +. $1.13) 
119.93 ($m&o 4- $1.13) 

($33.29 paid: 

- 
1.99 ($21.92) 
1.99 ($21 I 92) 

1.99 ($21.92) 
1.99 ($2 1. 92) 
1.99 ($2 P -92) 
199 ($21.92) 
1.99 ($2 1.. 92) 

1.99 ($231.92) 
$1.99 ($21.92) 
$1.99 ($21.92) 

1.99 ($21.92) 

1.99 ($2 I 32) 

.. 

38,08 Credit 
18.15 Credit 
3.77 
23.88 
45.80 
57.72. 
39.64 

$111.56 
$133.48 
$155.40 
$177.32 
$199.24 

F ounlaiur Run, Kentucky Fountain Run Water bis?Pict 
'Crossroads of Three Counties' Allen, Barren, and onroe Cowties 

.A 
'LC* 
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ary 
:muary 
4arcI-r 

June 
3uly 
ilIgust 
3ternber 
ctober 
uember 
c e m k r  

ibruary 
darcfl 
April 
Nay 
June 
July 

2 nber 
ictober 
vem ber 
rcember 

\ I  841JSt 

muary . 
2bruary 
viarch 
April 
May 
June 
July 

wgust 
Xernber 
lctober 
wem ber 
cem ber 

4 

FounIain Run, Kentucky Fawn.tain Run er Oistrict 
'Ci-osrroads of Three Counties' Serving Allen, Barren, and onroe Counties 

..N*ur 
I -q*. 
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anuary 
zbruary 
March 
April 
May 
June 
July 

41 #-list 
nber 

)&be& 
jvember 
xaber 

anuary 
Zbruary 
March 
April 
May 
June 
July 

Iugust 
ptember 
rctober 
tvember 
cernber 

29,58(w] 22-38 + 3-11 

21.39[w} 16.10 4-2.25 
37,83(w) 18.80 +3. 
Ila5Q(w) 18.80 tf. 

41.25(~)18.80+3.60 
35.2S(wp8.80+3.24 
1 1. .50(w) 1&80 t 1.82 
ll.SO(w) 18.80-1- 1.82 

;26.77(w) $18.80 
;20,50(w) $18.80 

FT RUN' WATER 1 

t5 

15.04(w)20.68( s) 

:30.33(w} $20.68(s) 

r PAGE 09/13 

58-38 + 5.84= $64,22 
$62.87 
$55.88 
$59.88 
$5588 
$62.87 
$52.88 
$61 *71 
$72-08 
$0.38 4- 4.04= 44.42 
$eos.ssr 
32.47 + 3.25=$35.72 

35.?2 
30.30(adjusted 4 leak) 
58.24 
36.53 
L32.25 
IK).24+4.02=44.26 

51.01 (not paid) 
I( 

Fountain Run Water bist-rict 
'Crossroads of Three Counties' Serving Allen, Barren, and onroe Counties 



A regular meeting of the  Fountain Run Water Commission was held March 19,2013. Thase present 
were: Chairman Cornwell, Brenda Turner, Raven Propes, Ronnie Smith, John Downing, Kenneth Jacl<son, 
Lora and Torri Stinson, Louise Veach and Tommy Willett, Monroe County Judge Executive. 
Meeting was conducted by Chairman Cornwell. 

County Judge Tommy Wiilett administered oath of office to each of t he  water commissioners. 
Motion by Smith and seconded by Turner to approve minutes a s  read. This unanimously passed. 

Motion by Smith and seconded by Propes to approve financial reports a s  presented. Motion 
carried. 

Motion by Smith and seconded by Dawning to get: wcird from Monroe County Attorney, Wes Stephens 
by Wednesday March 20,2013 as to whether he will draft a letter to the  Attorney Generals office in the  
Fountain Run Districts behalf concerning t h e  Robert Hawkins Order, should he not commit himself to do  
so the  Commissioners asked that  Louise contact Attorney, Richard Jackson to answer the  letter and if 
she cannot contact him have her contact Attorney, Reid More to do so. This was unanimously approved. 
Motion by Smith and seconded by Propes to authorize Joe Cornwell as  a delegate to vote in the 
Fountain Run District F Tri Co Electian on March 22,2013 for Jeff Downing as a Delegate. Motion carried. 

Attest: &p &L. . 

- 

y?laf;7 , 2 5 /CS)c6CGYL; ,p . ' . , /  ,& L , - - d ' J - & ~ ~ ' . . & & - . L r ( r /  A Adz+ 

Louise Veach, Clerk 

Certification 

I Louise Veach, clerk for the Fountain Run Water District herby certify this to be a t rue copy of the 
minutes taken during a regular meeting March 19, 2013 by the  Fountain Run Water Commission. These 
minutes are  in my custody and under my control. 

Louise Veach 



Fountain Run Water Commission met  February 19,2013 far  a regular meeting, with the  following 
present: Chairman Cornwell, Brenda Turner, Ronnie Smith, John Downing, Raven Propes, Ricky Ross, 
Kenneth Jackson, Chris and Louise Veach, and Engineer Blankenship. 
Meeting was called to order by Chairman Cornwell. Engineer Blankenship told about t he  new project 
profile he had submitted and what information he had learned about our  funding, 
He expects t he  ARC money to be funded within the  next 4-6 weeks after t he  Legislature meets. Motion 
by Downing and seconded by Turner to approve minutes as  read. Motion carried. Motion by Smith and 
seconded by Downing to approve financial reports as  presented, Motion carried. 

Motion by Propes and seconded by Smith to answer the  letter from PSC to not satisfy the complaint by 
Robert Hawkins and answer questions. Commissioners also agreed to take training offered by PSC a t  the  
nearest location t o  Fountain Run when classes become available. Motion Carried. There being no 
further business t o  come before the  Cornmission meeting adjourned by a motion by Propes and 
seconded by Downing. Motion Carried. 

Louise Veach, Clerk Joe Cornwell, Chairman 

Certification 

I Louise Veach, clerk for the  Fountain Run Water District herby certify this to be a t rue copy of the 
minutes taken during a regular meeting February 19th 2013by the  Fountain Run Water Commission. 
These minutes are  in my custody and under my control. 

Louise Veach 



Fountain Run Water Commission met for a special meeting. Those present were: Chairman Cornwell, 
Ronnie Smith, Raven Propes, John Downing Brenda Steenbergen Turner, Melissa Melton, I<enneth 
Jaclcson, Lora Stinson, Chris and Louise Veach . 

Meeting was called to  order by Chairman Cornwell. 

"his meeting was concerning an order from Public Service Commission Case No. 2013-00017 for a 

complaint from Robert Hawkins. 

The Commissioners read the complaint and order from Public Service Commission Melissa read a letter 
that had been drafted to  Mr. tJawl4ns and Public Service. Each of the Commissioners signed the letter 
and it will be mailed to the respected parties February Sth 2013. 

Motion by Raven Propes and seconded by Brenda Steenbergen Turner to adjourn. Motion carried, 
n 

\ 

Louise Veach, Clerk t., i /  Joe Cornwell, Chairman 

Certification 

I Louise Veach, clerk for the Fountain Run Water District herby certify this to be a true copy of the 
minutes taken during a special meeting February 4th 2013 by the Fountain Run Water Commission. 
These minutestare in my custody and under my control. 

Witness my hand this Sthhday of February 2013. 

Louise Veach 



December 18,2012 

Mr. Stevens, 

As Chairman of the Fountain Run Water District Board of Commissioners, I hereby give you 
permission to pursue collections of Mr. Robert Hawkins’s account that he has with the Fountain Run 
Water District, aka Crossroads Cafe. 

Since rely, 

Chairman 



.- 

December 18,2012 the Fountain Run Water Commission met for a regular meeting. Those present 
were: Chairman Cornwell, Brenda Turner, Ronnie Smith, Raven Propes, John Downing, Kenneth Jackson, 
Lora Stinson, R i c h  Ross and Louise Veach. Visitors were Olivia and Robert Hawkins. 

Meeting was called to order by Chairman Coinwell. 

Mr. Hawkins was sti l l  contesting his sewer bill, he wanted to talk with Public Service before he made any 
commitments .Motion by Smith and seconded by Turner to have Louise call Atty. Wes Stephens and tell 
him Mr. Hawkins intentions. Chairman Cornwell and each Commissioner signed a request for Attorney 
Stephens to proceed with the collection process. Motion unanimously carried. Motion by Smith and 
seconded by Propes to approve the minutes as read and financial reports as presented. Motion passed. 

Lora asked if she could work on Friday afternoons rather than Saturday mornings. Smith asked that she 
keep a record of services she did on Saturday Mornings for one month and it would be evaluated a t  the 
next meeting. There being no further business to  come befAre the Commission, it was moved by Smith 

Propes to  adjourn. Motion carried. 

---- 
I 

Louise Veach, Clerk /./Joe Cornwell, Chairman 
.,/ 

Certificatian 

I Louise Veach, clerk for the Fountain Run Water District herby certify this to be a true copy of the 
minutes taken during a regular meeting December 18,2012 by the Fountain Run Water Commission. 
These minutes are in my custody and under my control. 

Witness my hand this 21 December 2012. -~ 
1 1 

--- Witness my hand this 21 December 2012. 

Louise Veach 



*..- 

A regular meeting of the Fountain Run Water Commission was held November 20,2012. Those present 
were: Chairman Cornwell, Brenda Turner, Raven Propes, Ronnie Smith, John Downing, Ricky Ross, 
Kenneth Jackson, l.ora Stinson Chris and Louise Veach and Robert and Jennifer Hawkins. 
Meeting was conducted by Chairman Cornwell. 

Visitor Robert Hawltins was seeking information concerning his delinquent sewer bill. Any action on this 
was tabled until the next meeting. 
Motion by Smith and seconded by Turner to approve minutes as read. This unanimously passed. 

Motion by Propes and seconded by Downing to resend the motion authorizing Eng Blanltenship to apply 
for the 100 % RD money this being due to the cost .They also asked that he continue with the previous 
year project profile. This was unanimously approved. Motion by Smith and seconded by Downing to 
approve financial reports as presented .Motion carried. Motion by Propes and second by Downing to 
have a letter drafted concerning sewer lids and water meter boxes being torn up, also ask SCRTC if they 
will insert the letter with the bills. Motion carried. Motion by Downing and seconded by Turner to have 
a Christmas dinner December 13th a t  Nanny Jo’s at  6:OO PM each one will order from the menu. This 
was unanimously approved. Motion by Propes and seconded by Turner to give each employee $25.00 
for Christmas. Motion carried. There being no further business to come before the Commission it was 
moved by Downing and.seconded by Smith to  adjourn. 

- 

-- u 
Louise Veach, Clerk /’ d o e  Cornwell, Chairman 

Certification 

I Louise Veach, clerk for the Fountain Run Water District herby certify this to be a true copy of the 
minutes taken during a regular meeting November 20, 2012 by the Fountain Run Water Commission. 
These minutes are in my custody and under my control. 

Witness my hand t h M 2 t h  day of December November2012 

Louise Veach - 



c 

October  2 0 ,  2 0 0 9 ,  t h e  Foun ta in  Run Water Commissiou corlverled 
f o r  a r e g u l a r  meetirrg, w i t h  t h e  fo l lowir lg  be ing  p r e s e n t :  
Chairmarl Corriwell, Raverl Propes  Rorlrlie Smith Johrr Dowriirlg , 
Brerlda Steer lbergeu,  Ricky Ross,  Kerrrreth Jacksori ,  C h r i s  aud 
Louise  Veach arid Greg Jories.  
Meeitrlg was c a l l e d  t o  o r d e r  by Chairmarl Corrlwell. 

Greg Jones  was quest ior l i r lg  h i s  sewer b i l l .  
Motiori by Smith and second by Downirig t o  t o  a s k  some orre from 
PSC come t o  a meet ing  arid t a l k  t o  t h e  Commissiorlers. Motiorl 
C a r r i e d .  
Motion by Propes  and secoriil by Smith t h a t  k h e  r iewly  appoiri ted 
Water Commissiorler Brerida Steerlbergeri b e  o u r  n e w  T r e a s u r e r ,  
r e p l a c i r i g  Joarl Iser iberg a s  s h e  h a s  moved o u t  of  o u r  D i s t r i c t .  
T h i s  was urrariimously approved.  

Motiorr by Propes arid secorld by Dowriirlg t o  approve  minu tes  
of t h e  September meetirlg. Motiorl C a r r i e d  e 

Motiorl by Dowrlirig arid second by Smith t o  a c c e p t  f i I lar lc ia1 
r e p o r t s  a s  p r e s e n t e d .  Motion c a r r i e d  .) 

Ricky t h i n k s  it w i l l  b e  approx ima te ly  a month u n t i l  h e  car1 
s t a r t  work on t h e  Scot t - Jor les  Road. 

T h e r e  be ing  no f u r t h e r  bus i r iess  t o  come b e f o r e  t h e  Commissiori 
t h e r e  was a motiori by Propes  arid secorid by Dowrtirig t o  adjourr l .  
Motiori C a r r i e d  e 

J 

C E R T I F I C A T I O N  

I ,  Lou i se  Veach, C l e r k  f o r  t h e  Fouritairi Ruri Water D i s t r i c t  
hereby  c e r t i f y  t h i s  t o  be a t . rue  copy of t h e  minu te s  t a k e n  
October  2 0 ,  2 0 0 9 ,  dur i r lg  a r e g u l a r  meet ing .  Theses  minu tes  
a r e  i n  my cus tody  arld under  my c o r l t r o l .  

Witrless: My harld t h i s  A Day Of k Q o c / ’  



RESOLUTION 

As of February 20, 2007, any grease traps or additional 
septic tanks set or cleaned by the Fountain Run Water District- 
Sewer Division for the purpose of commercial cooking, be paid 
in advance by the customer and reimbursed to that customer 
with repayment of sewer service until paid in full. - 

Signed this 2 0 0 7  e 

Downing, Commissio 



Fountain Run Water District, met February 20, 2007 for a regular 
meeting with the following present: Chairman Joe Cornwell, 
Joan Isenberg,Raven Propes, Ronnie Smith, John Downing, Ricky 
Ross, Chris Veach, Kenneth Jackson, Louise Veach, Melissa 
Melton from R. Capp and Adam Carver from BRADD. 

The meeting was called to’-oir8er by Chairman Cornwell. 

Melissa talked to the Commission concerning some requirements 
that would be in the future concerning computer usage. Adam 
explained the mapping system and some of the things that could 
be done with the computer mapping system There was no discession 
made concerning any of this information, 

Motion by Isenberg and second by Downing to appoint 5elissa 
Melton as project administrator to continue with the 25,000. 
grant from the state. Motion carried. 

Motion by Smith and second by Downing to approve the minutes 
of the January meetings as read:>;)/, @ 

Motion by Smith and second by Downing to accept financial 
reports as presented. This was approved. 

Motion by Smith and second by Propes to go with the G&C Supply 
Co to pay approximately $4,500. matching the Monroe Co Water 
District on the meter and supplies to make connection on 
White Oak Ridge Road. This was unanfmously approved. 

Motion by Smith and seuond by Propes to call Ivan Pedigo and 
tell him it has been brought to the Commissioners attention 
that there was a cross connection with Pliblic water and a 
spring and ask that they refrain from using city water or 
the spring water immediately and continue to do so until 
the vroTation ks solved. (Smith agreed to do the calling) 
Those voting yea, John Downing, Raven Propes, Ronnie Smith 
And Joe Cornwell, Joan Isenberg abstained due to a conflict 
of interest. Motion Carried. 

Motion by Propes And second. by Smith to pass a resolution 
stating that any future grease trap or additional septic tank 
sets or cleaned f o r  the purpose of cooking be paid kip front 
by the customer and reimbursed with reduced sewer service 
until paid. Motion unanimously passed. 

There being no further business to come before the Commission 

‘\\, 

1 

Motion it was moved C<L&-d---y by Jsenberg an second by 

&?L & .A _I 4 - L : A .  ------- --- -------- ---- Attest;Lo~~ e 4FZia.h Clerk 

CERTIFICATION 
I, Louise Veach, Clerk for the Fount-ain Run Water District 
hereby certify this to be a true copy of the minutes of a 
meeting held February 20, 2007. Theses minutes are in my 
custody and under my control. 

Witness: My hand this 13th day of March 2007 

Louise Veach, Clerk 



January 12, 2007 

We, JpEesent owners of The Fountain 
Run Grocery agrees not to hold Fountain Run Water or Sewer 
Department or any employee responsible fo r  any damage $present 
or future) due to the digging and installation of a septic 
tank or tanks. 
Run Grocery shall be responsible for maintenance o f  the tank 
provided by the Fountain Run Water and Sewer District. 

- 

Present or future owners of The Fountain 

Bill Cross, Present owner of 
Fountain Run Grocery 

Beth Cross, Present owner of 
Fountain Run Grocery 



A p r i l  4 ,  2006  

M r .  S c o t t i e  Gass  
DBA S c o t t i e ' s  B a r - B - C u e  
P .  0. Box 1 1 2  
F o u n t a i n  Run ,  K e n t u c k y  421.33 

Dear S c o t t i e ,  

T h e  F o u n t a i n  Run Water C o m m i s s i o n  v o t e d  u n a n i m o u s l y  
d u r i n g  t h e  March  2 0 0 6 ,  r e g u l a r  m e e t i n g ,  t h a t  y o u  u n c o v e r  a n d  
e x t e n d  t h e  sewer s e p t i c  t a n k  risers t o  t h e  t o p  of t h e  g r o u n d .  

T h e s e s  s e p t i c  t a n l t s  a r e  p rope r ty  of t h e  F o u n t a i n  Run 
Water  D i s t r i c t  -- Sewer D i v i s i o n  a n d  y o u  g r a n t e d  t h e  F o u n t a i n  
Run Water D i s t r i c t  a p e r p e t u a l  e a s e m e n t  p e r m i t t i n g  i n g r e s s  
a n d  egress ( e n t e r  a n d  e x i t )  a t  a l l  t i m e s .  T h i s  was d o n e  by 
s i g n i n g  y o u r  users a g r e e m e n t .  

You h a v e  t h i r t y  ( 3 0 )  days  f r o m  d a t e  of t h i s  l e t t e r  t o  
comply w i t h  t h i s  request.  

S i n c e r e A y ,  
F o u n t a i n  Run Water C o m m i s s i o n e r s  

_yw 



Fountain Run Wafer Commission met April 3, 2006, for a regular 
meeting with the following being present: Chairman Cornwell, 
John Downing, Raven Propes, Ronnie Smith, Joan Isenberg, Kenneth 
Jackson, Chris and Louise Veach. Manager Ricky Ross was absent. -_ 

It being determined a guorm was preset, the meeting was called 
to order by Chairman Cornwell. 

Motion by Downing and seconded by Propes to approve minutes 
of the previous meeting. Downing, Propes, Isenberg,and Cornwell 
voted Yea and Smith voted Nae. Motion Carried. 

Motion by Isenberg and second by Downing to approve financis1 
reports as presented. This unanimously passed. 

Motion by Downing and second by Isenberg to purchase a new 
copie? for the office. This unanimously passed. 

Computer was discussed, Joan agreed to help Kenneth and Chris 
with the selection of programs we need and etc. 

Reports were given on the Hughes and Downing Road projects. 

A letter to Scotty (DBA Scotties Bar-B-Cue) asking him to 
comply with rules an Regulations of the Water and Sewer District 
was signed! by each Water Commissioner with the Exception 
of Ronnie Smith. 

There being no further business to come before the commission ,- 

a motion by Propes and second by Isenberg to ajourn. 

Cornwell, Chairman 

CERTIFICATION 
U P  

I, Louise yeach Clerk for the Fountain Run Water Commission 
hereby certify this to be a true copy of the minutes taken 
April 3, 2006, during a regular meeting by the Fountain Run 
Water Commission. 

WITNESS MY HAND THIS -.I- 28th day of April 2006. 

19 .-- 

L & Louise Veach, Clerk 
-I 



March 6, 2006 minutes continued 

_- Motion by Joan and second by Propes to have a letter sent 
to Scotty asking him to uncover and extend the sewer risers 
giving him 30 days from the date of the letter to do so, 
Motion unanimously passed. 

Motion loy Smith due to all fairness tht all septics be checked 
There was no action taken. 

There being no other business to come before the commission 
a motion by Propes and second by Ise 

ATTEST : 

CERTIFICATION 
P I  

I, Louise Veach clerk for the Fountain Run Water District 
hereby certify this to be a true copy of the minutes taken 
during a regular meeting held March 6, 2006. These minutes 
are in my custody and under my control. 

Witness: My hand this A day os March 2006 . & 

.-.. 



A reqular meeting was held by the Fountain Run Water Commission 
March 6, 2006. Those present were: Chairman, Cornwell, John 
Downing, Raven Propes, Ronnie Smith, Joan Isenberg, 
Ricky Ross, Kenneth Jackson, Chris and Louise Veach. 

It being determined a quorum was present, t.he meeting was 
called to order by Chairman Cornwell. 

Motion by Smith and second by Isenberg to approve Minutes 
as read. This was unanimously approved. 

Motion by Propes and second. by Isenberg to approve financial 
reports as presented. Motion unanimously passed. 

Motion by Downing and second. by Isenberg to install the check 
valve at the master mete= on highway 87 and Mt Zion road. 
Those voting yea Downing, Propes, Isenberg and Cornwell. voting 
Nae was Smith. Motion Carried. 

Motion by Propes and second by Smith to have a helper from 
Monroe County Water District operate the trencher for the 
Downing Road Project to help Kenneth and Chris. Unanimously 
Passed. 

Public Service Investigators inspection was discussed. We 
got a good report with no deficiencies. 

Motion by John and second by Joan to buy a computer, but check 
and compare prices before Next meeting. Motion unanimously 
passed. 

Motion by Smith and second by Propes to give Fire Department 
. h O O . O O  for their service helping clean the septic tanks at 
Fountain Run Resturant.Motion passed. Those helping were: 
Larry Shaw, Ricky and Jearmy Randy) 

Motion by Smith and second by Propes to give Kenneth and Chris 
1-00 per hour increase in wages making a total of 11.00 per 
hour. This was unanimously approved. 

Motion by Propes and second by Smith to charge the 20.00 re- 
connect.ion fee for going to cut off water for delinquent payment 
same as if water was actually cut off. Motion Unam. Passed. 

Motion by Propes and second by Smith to have Kenneth check 
all grease traps and have Scottie uncover and extend his risers 
to where they can he seen from the top of the groundat all 
times,This-being Fountain Run Resturant and Scotties Bar-B- 
Cue at present. Also included in this motion was to name 
Kenneth as che Fountain Run Sewer Superintendent. This was 
Unanimously approved. 

ydc, K5 f l  

c 

--Con t in ued - 



September 9, 2005 

I, Scott Gass o 
the interceptor, 

ner of Scotties Bar-Be-Que agree to keep 
provided by F0unt.ai.n Run Sewer pumped when 

needed, as determined by the sewer Superintendent. 

In the event of change of ownership this agreement will be 
:extended to the new owner. Any person found to be violating 
any provision of this agreement shall be fined five hundred 
dollars ( 5 0 0 . )  for each violation and each day the violation 
continues 

WITNESS: MY HAND THIS ...,A p.&iJ’ - DAY OF k, 2005. 



&p 
Fountain Run Water District Commissioners met July 25th for 
their regular August Meeting, due to a conflict on the regular 
meeting night. Those present were: John Downing, Chairman 
Cornwell, Raven Propes, Ronnie Smith, Joan Isenberg, Ricky 
Ross, Chris Veach, Kenneth Jackson and Louise Veach. 

The meeting was called to order by Chairman Cornwell. 

Motion by Propes and second by Downing to approve minutes 
of the June 27th meeting. Unanimously approved. 

Motion by Joan Isenber and second by John Downing to approve 
financial reports as p esented. This unanimously passed. 

Motion by Smith and second by Cornwell to look at Paul Cook's 
two3meter to determine if the work had been done to make them 
accessible for reading and if not send Stacy Cook (his son) 
a registered letter return receipt telling him "services woihld 
be discontinued if not made accessible by August 25th. Also 
state there would be a re-connection fee when he wanted service. 
Those voting yea, Smith, Isenberg, DoDning and Cornwell. 
Voting Nae was Propes stating he thought it should have already 
been done. 

&$+ @ ' 
I 

Discussion was held concerning grease traps located at each 
eating establishment. The maintenance employees have been 
told by one of their inspectors that should grease get into 
the sewer system it would shut the System down. 

motion was made by Isenberg and second by propes to pass 
Aresolution that any establishment cooking food for sale 
to the public to have an approved grease pit installed and 
maintained bp the owner of the establishment. 
This motion unanimously passed. 

There being no further business to come before the Commission 
it was moved by Isenberg and second by Do 

ATTEST : 

il CERTIFICATION 

I, LOUISE VEACH, Clerk for the Fountain Run Water Commission 
hereby certify this to he a true copy of the minutes taken 
July 25th. during a meeting. These minutes are in my custody 
and under my control. 

Witness my hand this 22nd day of August 2005. 
.o 
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Nyie  Dossey 
Uel Adams 
Norman Cross 
Dewie Ward 
Dr. Fant #2 
Frdcie Hunt 
Earl Odle 
Clara Wheat 
Nola Berry 
Billy J. Patterson 
Aderene asgatharp 
Lucille Downing 
Annie Jones 
Billy Stinson 
Marge Coop 
Dick Deskin 
Glady Dossey 
Sheila Hagan 
Thomas F. Bullington 
J. L. N. Transportation 
V. A. Gravens 
Lee J. Hurt 
Sue Williams 
County lim 

Millie Burgess 
Linda Burgess Murley 
Viola Wheat 
Ruby G t m  
Candy Bowles 
Carl Goad 
Toin Austin 
Nola Woods 
C. €3. Bailey 
Carl Slnith 
Ezra Creek 
Jack Jordan 
Viola Wheat 
Elmer Goode 
Truman Berry 
Sally McIntire 
Hughie Hogan 
L,. E. Hughes 
Marie Brown Heirs 
Terry Howser 
The Wood Shed 
Susan Goad 
Wanda Russell 
Glenda Shaw 

Fountain Run, Kentucky 
'Crossroads of Three Counties' 

Fountain Run Water District 
Serving Allen, Barren, and Monroe Counties 

I-- ...-- 



Brenda Hunt 
Church of Christ (HWY 100) 
Bobbie Jones 
Louise Veach 
Doris Costello 
Scott c& AM Fife 
Crossroads Gifts a& Antiques 
Hagan's Garage 
City of Fountain Run 
Jim & Ester Jordan 
Mitchell Jackson 
Michael Chisin 
Uic C. Burgess 
Sally Guirganus 
Crossroads Cafe 
Sam Downing 
Jessie Mansfield 
Greg Jones 
Kerry Stinson 
Danny Burgess 
Janet Jenkins 
Eldon Veach 
Dumas ClGsm 
Randy Mattox 
Grace Simmons 
Chris Veach 
Leroy Disriian 
Maurice Wolfe 
Terry Hardison 
James & Sue Hunt 
Kenneth R. Mattox 
James T. a& Sue Hunt 
Annie Veach 
Beirie Lee Goode 
Jackie McCoy 
First Baptist Parson 
Linda Wilson 
Aubrey Jessie 
John H. Hogan 
Pete Eaton 
Willie Allen 
Charlene Slaughter 
Macio Tooley 
Gary Jones 
Mildred Givens Estate 

Fountain Run, Kentucky 
'Crossroads of Three Counties' 

Ronnie Woods 
Radit 

Jack Thortoii 
Ann Fife 
Kelly Qlds 
RicIcy Hagan 
Ruth Hale 
Delbert Rirge 
Stella Cibbs 
J. T. Dairy Bani 
Jeremy Choate 
Mortie Russell 
Randy Peters 
Tonya Cherry 
iMichael Clark 
Sheila Williams 
Jerry Spivey 
Shawn Russell 
Debbie Steenbergen 
F O L U I ~ ~ D  Run BBQ 
Wanda Hagan 
Louise Hughes 
Wester McIntire 
John Downing 
Alene Downing 
Peggy Rigdon 
Deleah S .  Eaton 
Veachel Burgess 
Rita Downing 
Harold Brown 
Louise Ward 
Brenda Wyatt 
Mary H. Goad 
United Community BAN 
Fountain Run Feed Shed 
Houston Spear 
Roger York 
Mary Burnett 
Harold & Joe Jones 
Helen Bewley 
Kerry Stinson 
Herbert Willianis 
Roberta Turner 
Frank Coe 

J m e s  Hughes (Chisin- Hammer & Hunt) 

Fountain Run Water District 
Serving Allen, Barren, and Monroe Counties 

.-- ""I- 
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s t e 
Brenda Hunt 
Chwcli of Christ (HWY 100) 
Bobbie Jones 
Louise Veach 
Doris Costello 
Scott & Ann Fife 
Crossroads Gifts & Antiques 
Hagan's Garage 
City of Fountain Run 
Jim 22 Ester Jordan 
Mitchell Jackson 
Michael Chisrn 
Vic C. Burgess 
Sally Gurganus 
Sam Downing 
Jessie Mansfield 
Greg Jones 
Crossroads Ca€& (Billed monthly - not paying) 

FounOain Run, Kenfucky 
'Crossroads of Three Counties' 

Foun-tain Run Wa-ter District 
Serving Allen, Barren, and Monroe Counties .-- 



April 22,2013 

Robert Hawldns 
118172 Holland Rd 
Scottsville KY, 42164 

RE: Open Records Request 4-15-2013 

Mr. Hawkins, 

Enclosed you will find the information that you have requested from our office. 
However, there were some things in your request that we are unable to provide you. 

You requested specifically for records of current or former customers who have 
requested that water and sewer be disconnected and who currently are receiving a base 
rate sewer bill. We do not have any records of anyone having their sewer disconnected. 

Also in your request you stated that you have spoken with; Greg Jones, Jim Jordan, 
and Mitchell Jackson. We are unsure of the specifications that you are looking for but can 
assure you that these gentlemen are being billed and paying monthly for sewer and have 
no water consumption. You will find their names along with all the others that have done 
the same throughout the years on the list that we have provided you. 

Lastly, you requested that we provide a copy of these records to Michelle D. 
Harrison, Assistant Attorney General. Our attorney, Wes Stephens, advised us that we are 
not required to fulfill this request due to the fact that the Attorney General is not a party of 
this request. 

We hope that we have fulfilled your needs and again apologize for the delay. Your 
total owed to us for these records, at  ten cents ($.lo) per page will be forty cents ($. 40). 

Louise Veach- 
Official Custodian of Public Records 

Fountain Run, Kentucky 
'Crossroads of Three Coun-ties' 

Founi-ain Run Water District 
Serving Allen, Barren, and Monroe Counties .-- I.--, 

-.- M I  



April 15, 2013 

Robert Hawkins 
11872 Holland Rd 
Scottsville KY 42164 

Mr. Hawkins, 

We have receivec your request but due to the volume of information that you 
have requested we will not have it available for you to pick up at our office until Tuesday 
April 23, 2013. This is due to a death and an out of town funeral. We apologize for any 
inconvenience that this may cause. 

Please remember that there will be a fee of ten cents ($.IO) per copy that you 
must pay when you pick up your requested information. At this time we are unable to tell 
you just what your total will be. 

Again, your requested information will be available for you to pick up at our office 
at your earliest convenience starting Tuesday April 23, 201 3 from 8 a.m. - 5 p.m. 

Fountain Run Water District 

Louise Ve&h 
Official Custodian of Public Records 

Fountain Run, Kentucky 
‘Crossroads of Three Counfies’ 

Fountain Run Water District 
Serving Allen, Barren, and Monroe Counties 

‘0- .lr), 
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agency’s belated response is any reference to KRS 61.872(5); also lacking is a 
detailed explanation of which permissible reason for delay applied here, if any. 
On appeal the agency does not address either deficiency. Based upon the 
foregoing, this office finds the agency’s ultimate disposition of the request both 
procedurally and substantively deficient. 

A party aggrieved by this decision may appeal it by initiating action in the 
appropriate circuit court pursuant to KRS 61.880(5) and KRS 61.882. Pursuant to 
KRS 61.880(3), the Attorney General should be notified of any action in circuit 
court, but should not be named as a party in that action or in any subsequent 
proceeding. 

Jack Conway 
Attorney General 

0. 
Michelle D. Harrison 
Assistant Attorney General 

#77 

Distributed to: 

Robert Hawkins 
Louise Veach 
Ina EImore 
Wes Stephens 
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c 

support, we note that KRS 61.872(5), the only provision in the Act 
that authorizes postponement of access to public records beyond 
three business days, expressly states: 

r f  the public record is in  active use, in storage or not 
otherwise available, the official custodian shall 
immediately n o t i !  the applicant and shall designate a 
place, time, and date far inspection of the public records not 
to exceed three (3) days &om receipt of thr! application, 
unless a detailed explanation of the cause is given for 
further delay and the place, h e ,  and earliest date on 
which the public record Thrill be available for 
inspection. 

Additionally, we note that in OAG 92-117 . . . this office made 
abundantly clear that the Act ”normally requires the agency to 
notify the requester and designate an inspection dafe not to exceed three 
daysfrom agency receipt ofthe request.” OAG 92-117, p. 3. Only if the 
parameters of a request are broad, and the records implicated 
contain a mixture of exempt and nonexempt information, and are 
difficult to locate and retrieve, will a determination of what is a 
“reasonable time for inspection turn on the particular facts 
presented.” QAG 92-117, p. 4. In all other instances, “timely 
access” to public records is defined as “any h’me less than three days 
fr.m agency receipt of the request.” OAG 82-300, p. 3; see also 93- 
ORD-234 and authorities cited therein. 

01-ORD-240, pp. 3 4  (emphasis added). 

As in Ol-ORD-140, and 07-ORD-179, IO-ORD-199, and 11-ORD-035, to 
name a few, this office must conclude that in failing to issue a’written response of 
my kind to a request made under the Open Records Act within three business 
days of receipt, and provide any existing responsive documents, the agency 
violated KRS 61.880(1) as it did not invoke Kxis 61.872(5). In the absence of a 
legitimate detailed explanation of the cause for delaying access una  this appeal 
was initiated, the Attorney General finds that Mi-. Hawkins did not receive 
”timely access” to the records eventually provided. Noticeably absent from the 
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District did not cite KRE 503, nor has it attempted to make a showing that each of 
the required elements can be satisfied as to all of the documents withheld. A 
”bare assertion relative to the basis for denial . . . does not satisfy the burden of 
proof. . . .,, 00-ORD-10, p. 12. The District is authorized to withhold those 
records that are privileged ”only if it can articulate, in writing, the reasons for 
withholding a record, or group of records, with sufficient particularity and detail 
to enable the public to assess the propriety of its actions.” 05-ORD-136, p. 8; 03- 
ORD-042; 06-ORD-166. In so holding, this ofiice is not implying that the District 
cannot successfully build a case for withholding some, if not all, of the 
documents responsive to Item 6 on the basis of KRE 503 (and/or CR 26.02), only 
that it has failed to provide SufficientJy detailed information to substantiate i ts  
position thus far. This office is also compelled to note that in faiIing to issue a 
timely written response to xw[r. Hawkins’s request, the District violated the Act 
from a procedural standpoint. 

In relevant part, WIS 61.880(1) provides: 

Each public agency, upon any request for records made under KRS 
61.870 to 61.884, shall determine within three (3) days, excepting 
Saturdays, Sundays, and legal holidays, after the receipt of any 
such request whether to comply with the request and shall notify in 
writing the person making the request, within the three (3) day 
period of its decision. An agency response denying, in whole or in 
part, inspection of any record shall include a statement of the 
specific exception authorizing the withholding of the record and a 
brief explanation of how the exception applies to the record 
withheld. 

In applying this provision, the Attorney General has consistently observed: 

”The value of infomation is partly a function of time.” Fiduccia u. 
U.S. Department ofJusfice, 185 F.3d 1035,1041 (9& Cir. 1999). This is 
a fundamental premise of the Open Records Act, underscored by 
the three day agency response time codified at KRS 61.880(1). 
Contrary to [the agency’s] apparent belief, fhe Acf  confemplafes 
records production on the third business day after receipt of the request, 
and not simply noaication that the agency will comply. In 
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client privilege2 in the context of an Open Records dispute I$ as in Hahn v. 
University of Louisville, 80 S.W.3d 771 (Ky. App. 2001), all of the elements of the 
privileges are present. See 01-ORD-246; 02-ORD-161; 10-ORD-177. However, this 
office has also recognized that a public agency "'cannot withhold every 
document that relates to a particular matter under KRS 61.878(1)[(l)] and the 
attorney-client [privilege or] work product doctrine simply because it is 
represented by an attorney in the matter.'" 01-ORD-246, p. 17, quoting OAG 91- 
109. In 03-ORD-015, this office reminded the agency that there is no "litigation" 
or "residual" exception that can be invoked by a public agency solely because it 
is engaged in litigation, or threatened litigation, emphasizing that the attorney- 
client privilege and work product doctrine could not "be invoked absent a 
showing that each of the elements of KRE 503 or CR 26.02 [is present.]" Id., p. 6. 
More recently, the Kentucky Supreme Court recognized that the attorney-client 
privilege "does not apply to all communications between an attorney and a 
client. Indeed, to fall under the attorney-client privilege, a communication must 
be confidential, relate to the rendition of legal services, and not fall under certain 
exceptions." Cabinet far Health and Family Sewices v. Scarsane, 251 S.W.3d 328,329 
(Ky. 2008). 

In sum, KRE 503(b) only applies when a public agency can establish that 
all three of the following elements are present: 1) relationship of attorney and 
client; 2) communication by or to the client relating to the subject matter upon 
which professional advice is sought; and 3) the confidentiality of the expression 
for which the protection is claimed. 97-ORD-127, p. 1(citation amitted).3 The 

2 The attorney-client privilege extends to confidential communications: 
-_-- 

(1) 

(2) 
(3) 

Between the client or a representative of the client and the client's lawyer 
or a representative of the lawyer. 
Between the lawyer and a representative of the lawyer; 
By the client or a representative of the client or the client's lawyer or a 
representative of the lawyer representing another party in a pending 
action and concerning a matter of common interest therein; 
Between representatives of the client or between the cJient and a 
representative of the client; or 
Among lawyers and their representatives representing the same client. 

(4) 

(5) 
See 06-ORD-125, pp. 3-10, for application of the attorney-client privilege in the context of an 
Open Records dispute generally. 
3 This office has recognized, consistent with KRE 503@), that the attorney-client privilege 
"extends to representatives of the attorney when those representatives are employed by the 
attorney to facilitate the rendition of legal services and the identity of purpose that underlies the 
privilege." 10-ORD-030, p. 5. 
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violates KRS 61.880(1), ”if it fails to advise the requesting party whether the 
requested record exists,” with the necessary implication being that a public 
agency discharges its duty under the Open Records Act in affirmatively 
indicating that no such records exist, or advising that it lacks possession and 
explaining why, as the District ultimately did here. On many occasions, the 
Attorney General has expressly so held. 04-ORD-205, p. 4; 99-ORD-98; 09-ORD- 
029; 11-ORD-069. ‘IJnder the circumtances presented, our duty is not ”to 
conduct an investigation in order to locate records whose existence or custody is 
in dispute.” 01-ORD-36, p. 2. KRS 61.880(2)(a) narrowly defines our scope of 
review. 

However, in order to ensure that the Open Records Act is not ”construed 
in such a way that [it] become[s] meaningless or ineffective,” Bowling at 341, this 
office has recognized that ”the existence of a statute, regulation, or case law 
directing the creation of the requested record” creates a rebuttable presumption 
of the record’s existence at the administrative level, which a public agency can 
overcome “by explaining why the ’hoped-for record’ does not exist.” 11-ORD- 
074, p. 4; 12-ORD-038. No such authority has been cited or independently 
located here. Assuming the District made ”a good faith effort to conduct a 
search using methods which [could] reasonably be expected to produce the 
record(s) requested,” it complied with the Act, regardless of whether the search 
yielded any results, in affirmatively indicating that no records were located, 05- 
ORD-109, p. 3; 01-ORD-38; OAG 91-101. See 11-ORD-091 (appellant did not cite, 
nor was the Attorney General aware of, “any legal authority requiring agency to 
create or maintain” the records being sought from which their existence could be 
presumed under 11-ORD-074); see also 11-ORD-118. Only item 6 remains at 
issue. 

The courts and this office have recognized that public records may be 
withheld from disclosure under the work-product doctrine1 and/ or attorney- 

_ _ I _ _ ~ .  

1 Records which are the work product of an attarney prepared or collected in anticipation of 
litigatian or when advising a client are not discoverable under CR 26.02 and, therefore, may be 
withheld under the Open Records Act. This doctrine, authority for which is derived from KRS 
447.154, is codified at CR 26.02(3). See 07-ORD-147, pp. 8-10, a copy of which is attached hereto 
and incorporated by reference, for application of the work product doctrine in the context of a n  
Open Records dispute generally. 
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4. A copy of the original contract signed by the original owners 
of 212 [Mlain [Sit. Fountain Run at the time sewer was 
originally installed. 
A complete billing history of 212 [Mlain [Slt. from time 
septic/sewer was installed. 
A copy of all correspondence on the matter of Crossroads 
[Clafe’ sewer billing. Please include any legal submissions 
to Wes Stephens and FRWSD council. 
A copy of the minutes for the November 2012 and December 
18,2012 FRWSD Board meetings. 
A written explanation and rationale for the [slewer billing. 

5. 

6. 

7. 

8. 

Mr. Hawkins also requested that the District provide a “written explanatian” of 
the reason($ if any records were not provided. Having received no written 
response of any kind, Mr. Hawkins initiated this appeal by undated letter 
received in this office on March 8,2013. 

Upon receiving notification of Mr. Hawkins’s appeal from this office, 
Monroe County Attorney Wes Stephens responded on behalf of the District. He 
advised that documents responsive to all items of the request were included with 
his March 22,2013, letter with the exceptions of Item 3, in response to which Mr. 
Stephens explained that ”[tlhere are no customers who are being billed for sewer 
who had [their] water disconnected since 2000,” and Item 6, to which Mr. 
Stephens denied access because “ [alny response would violate the attorney-client 
privilege.” Any issues regarding items 1,4,5,7, and 8 were rendered moot upon 
the agency’s disclosure of all existing responsive documents; according1 y, this 
office respectfully declines to render a decision relative to s m e  per 40 KAR 
1:030, Section 6. See 03-ORD-087; 04-ORD-046. In addition, the District cannot 
produce that which it does not have nor is the agency required to ”prove a 
negative” in order to refute a claim that certain records exist in the absence of a 
prima facie showing by the requester. See Bowling u. Lexingfon Fayetfe Urban 
County Government, 172 S.W.3d 333, 340-341 (Ky. 2005); 07-ORD-188; 07-ORD- 
190. The record on appeal is devoid of any showing. 

The right to inspect records only attaches if the records being sought are 
“prepared, owned, used, in the possession of or retained by a public agency.” 
KRS 61.870(2); 02-ORD-120, p. 10; 04-ORD-205. A public agency’s response 
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13- -052 

April 9,2013 

In re: Robert Hawkins/Fomtain Run Water District 

Summary: Fountain Run Water District violated the Open 
Records Act in failing to either properly invoke KRS 61.872(5) if 
appropriate, or provide requester with timely access to documents 
requested in compliance with KICS 61.880(1), but ultimately 
pravided requester with all existing responsive documents in 
response to his appeal with exception of those withheld on basis of 
attorney-client privilege. Although District is entitled to withhold 
any records that satisfy all three elements of KRE 503, the agency 
has not satisfied its burden of proving that KRE 503 applies yet. 

Open Records Decision 

?'he question presented in this appeal is whether the Fountain Run Water 
District violated the Kentucky Open Records Act in the disposition of Robert 
Hawkins's December 19,2012, request for the following: 

1. 

2. 
3. 

A complete roster of Board members and all employees of 
FRWSD. 
A complete payroll for FRWSD monthly or yearly. 
A complete list of every FRWSD user who has or is being 
billed for sewer even though water is disconnected since 
2000. 

AN EQUAL OPPORTUNITY EMPLOYER M I F I D  



Based upan our  review of the evidence of record, we  find no information to 

suggest  that any  of the  candidates a re  unqualified to serve in the designated positions. 

\Ne further find that each of the candidates resides within Fountain Run District's 

territory and  possesses adequate education, business skills, and experience to perform 

the duiies of water district commissioner and that each should be appointed and 

approved to fill the position that he currently holds as a holdover incumbent. 

IT IS THEREFORE ORDERED that: 

1. Raven Propes is appointed to fill a n  existing vacancy on  Fountain Run 

District's BOafd of Commissioners. His term shall expire March 2, 201 4. 

2. Ronnie Smith is appointed 'io f i f l  an existing vacancy on Fountain Run 

District's Board of Commissioners. His term shall expire March 2, 2012. 

3. John Downing is appointed to fill a n  existing vacancy on  Fountain Run 

District's Board of Commissioners. His term shall expire November 'i 7,201 'i . 

By the  Commission 

[ KENTUCKYPUBLIC 1 
SERVICE COMMISSION 

Case No. 2010-00027 



Monroe County Fiscal Court, Mt-. Downing, Mr. Propes, and Mr. Smith be made parties 

to this proceeding. We further directed Mr. Downing, Mt-. Propes, and Mr. Smith to 

provide information regarding their personal backgrounds and afforded ail parties the 

opportunity to nominate additional persons to fill the existing vacancies. Mr. Downing, 

Mr. Propes, and Mr. Smith have responded to the Commission’s directives to provide 

information. 

Pursuant to MRS 74.020(1 )(a), a county judge/executive appoints water district 

commissioners with the approval of the county‘s fiscal court. KRS 74.020(4), however, 

provides that the Commission shall fill a vacancy on the board of commissioners “if, 

within ninety (90) days following the expiration of the term, the vacancy has not been 

filled by the appropriate county judgdexecutive with approval of the fiscal court.” 

The Commission finds that three vacancies currently exist on Fountain Run 

District’s Board of Commissioners. We also find that the vacancies have existed for 

longer than 90 days. The Appendix to this Order fists the past appointments to Fountain 

Run District% Board of Commissioners and the current vacancies to the extent that the 

Commission has been able to docurnek them8 

Our review of these appointments indicates that, a t  - some point, the Monroe County 
JudgelExecutive and Monroe County Fiscal Court failed to comply with KRS 74.020(4) when making 
appointments. Monroe County Fiscal Gourt created Fountain Run District on March 2, 1964. The water 
district’s first commissioners were appointed on that date. As the  persons initially appointed to serve on 
Fountain Run District’s Board of Commissioners had terms ending one or more years from March 2, their 
successors’ terms should also end on that date. In the mid-4980s. the County JudgelExecutive, with the 
approval of Fiscal Court, erroneously made appointments whose terms differed from the originally 
established terms. On November 18, 1987, Monroe County Fiscal Court expanded the membership of 
Fountain Run District’s Board of Commissioners to provide for two additional commissioners. The terms 
of these new appointees ended on Nowember 17. On November 21, 7990, Monroe County Fiscal Court 
reduced the membership of the Board of Commissioners to three members. In filling the  vacancies that 
currently exist on Fountain Run District’s Board of Commissioners, the Commission has returned to the 
original term periods and has assumed that the two positions eliminated by the Fiscal Court’s action in 
I990 were the first positions whose terms expired. 

-3- Case No. 2010-00027 



County JudgeExecutives of Monroe, Allen and Barren counties appoint the water 

district commissioners with the approval of the fiscal court of the appropriate c o ~ n t y . ~  

Pursuant to KRS 74.020(1), the terms of the members of a water district’s board of 

commissioners a re  staggered.6 

Fountain Run District reports that the terms of Fountain Run District 

Commissioners John Downing, Raven Propes, and Ronnie Smith expired in November 

2004. Since the expiration of their terms, the  Monroe County JudgeIExecufive has not 

acted to appoini a successor despite written requests from the water district for such 

action. On January 25, 2010, Joe Cornwell, the present chairman, requested that the  

Commission fill the vacant t e r r n ~ . ~  He and Fountain Run District‘s other remaining 

commissioner recommended that Mr. Downing, Mr. Propes, and Mr. Smith be 

reappointed to fill the vacant positions. 

On February 26, 20‘10, we initiated this proceeding to fill the  existing vacancies. 

Ta ensure notice to all persons with a significant interest in this matter, the Commission 

ordered that Fountain Run District, Monroe County Judge/Executive Wilbur Graves, 

KRS 74.020(1)(b). When the water district was created, Fountain Run District’s territory was 
exclusively wiihin Monroe County. The Manroe County JudgelExecutive appointed the three members of 
the water district’s board of commissioners. It was subsequenuy extended to portions of Allen and Barren 
coun€ies. In November 1987, Monroe County Fiscal Court approved the expansion of Fountain Run 
District’s Board of Commissioners from fhree members to five members. Reversing course three years 
later, Monroe County Fiscal Court reduced the number of commissioners to three. Currently, Fountain 
Run District has five members. The County JudgdExecutives of Barren Counfy and Allen County have 
each appointed a member to Fountain Run District’s Board of Commissioners to serve with the three 
members whom the Monroe County JudgelExecutive appoints. The record of this proceeding does not 
contain sufficient evidence to show when these additional members were added to Fountain Run 
District’s Board or the basis for both additions. 

See KRS 74.020(1)(a) (“Initial appointments shall be for terms of two (2), three (3). and four 
(4) years, as designated by the Court”). 

Mr. Cornwell wrote the Commission to request Commission assistance in the reappointment 
of Commissioners. The Cornmission considers this letter as an application fo make appointments to fill 
the vacancies. 

6 

7 
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COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

REQUEST OF FOUNTAIN RUN WATER 
DISTRICT FOR APPOINTMENT OF 

1 
) CASE 1\10.2010-00027 

GOMMISS I ONERS ) 

O R D E R  

Fountain Run Water District (“Fountain Run District”) has advised the 

Cornmission in writing of the  existence of vacancies on Fountain Run District’s f3oard of 

Commissioners due to the expiration of We terms of three incumbents and  has 

requested that the  Commission appoint the incumbents to fill these  vacancies. By this 

Order, w e  grant the  request. 

Fountain Run District, a water district organized in 1963 pursuant to KRS 

Chapter 7.4, owns and operates facilities that distribute water for compensation to 

approximately 540 customers in lvlonroe, Allen and Barren counties, Kentucky.’ As of 

December 31, 2009, Fountain Run District had total assets and other debits of 

$‘/,960,811? For the  calendar year ending December 31, 2009, it bad tofai operating 

revenues of $233,-l68? 

A five-member board of commissioners administers Fountain Run District and 

has the statutory responsibility to “control and manage” the water district’s  affair^.^ The  

- 

Annual Report of Fountain Run Water District to the Public Service Commission of Kentucky 

Annual Report at 12. 

I 

for fhe Year Ended December 31,2009 (“Annual Report“) at 4,5 and 21. 

Id. at 9. 

KRS 74.020(1). 
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County JudgeBxecutive 

.. 
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Motiroe C u m  ty Judge/Executive 

I .  



IL becorning necessaiy to appoint: a meiiiber to  the Foun t a b  liun IJa ter 
Dis tric t . 

Given undex Iltj' liaikl as .Judge of Monroe CounLy Court, this 
day of 

18th. 
-- et- 1995 -.--- 

Ni 'icliell Page d 

Notiroe Coun ty  Judge/Executsive 



I 

Monroe Counky Court 
Appointment To 

F'oun Lain R U K ~  Water Dis tric t 

It becoming necessary Lo appoint a nieriiber t o  the E'ountain Run Water 
District. ' 

It is hereby odered  tiut . John Downiug 
on the  coiruiiission froin Nov. 1992 u n t i l  NOV. 1995, 
Given under my hand as Judge of Monroe County Court, th i s  
day of November 1992 a 

is  appointed to  serve 

18 

I_ 

Mi. Lcliell Page 
Plonroe Coim tj' Judgc/Execu tive 



Monroe County Fiscal Court 
Appointment To 

FolLntain RunBoard 
It becoming necessary to appointheappoint to the Fountain Run Water Board. It is here 
ordered that Ronnie Smith be reappointed to the board to sene for a period of4 years 
beginning March 14,2012 through March, 2016. 
Given under my hand as Judge Executive of Monroe County this 15th of March, 2012 

County JudgeBxecutive 
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Monroe ComtyIFid court 
Appointment To 

Fountain Run Water BO& 

It becoming necessary to appoint a member to the 

It is hereby ordered that Ravin Propers is appointed to the 

II_ Boxd. F-tcr 

board to serve for a period of yms,be* Jan, 04 through 
November, 2004 . 

Given under my hand as Judge Executive o ~ M o ~ Q ~  CQWQ Fiscal Court, th.is28 day 
of Januarj 2004 . 
To fill the unexpired term of Ode11 Brooks. 

Wilbur Graves 
JudgeExwutive 



7 .  
COMMONWEALTH OF KENTUCKY 

BARREN COUNTY, KENTUCKY 

~~~~~~~~, Brenda Steenbergen having been appointed to 

represent Barren County, Kentucky, as a Commissioner of  the 

Fountain Run Water District on September 22, 2009, to fill an 

unexpired terme 

IT PS HEREBY 6 
Fountain Run, Kentucky 42133, be reappointed as a 

Commissioner of the Fountain Run Water District commencing as of 

March 16, 203.2, and she shall serve in this capacity until a successor 

is appointed, accepts, and assumes the duties of this office. 

This March 6, 2012. 

. * .  
__-. -. - .. c -= 

. .- . - .  --*c :/ 

-. . _  - .. 
I ', . -  

I . - .. ." . I  _. .- I 

Davie D. Greer 
Barren County Judge/Executive 

Term Expires: March 16, 2016 



COMMONWEALTH OF KENTUCKY 
BARREN COUN'T1p, KENTUCKY 

I Joan Isenberg having tendered her resignation as a 

Commissioner of the Fountain Run Water District representing Barren 

County, Kentucky, due to moving out of the district. 

thae r 

Fountain Run, Kentucky 42133, be appointed as a Cornmissioner 

of the Fountain Run Water District to f i l l  the unexpired term ending March 

16, 2012, and she shall serve in this capacity until a s~lccessor is appointed, 
accepts, and assumes the duties of this office. 

This September 22, 2009. 

Davie D. Greer 
Barren County Judge/Executive 

r 

Term Expires: March 16, 2012 



03-13-12 

Fountain Run Water District 
226 Main Street - P.O. Box 118 
Fountain Run, KY 42133 

RE: Re-Appointment of Joe Cornwell 
Fountain Run Water District Board 

The Allen County Fiscal Court met in regular session Tuesday, March 13,2011 with County 
Judge/Executive Johnny Hobdy presiding. At this meeting, Joe Cornwell was unanimously approved to 
be re-appointed to the Fountain Run Water District Board for another term. 

Allen County Judge Executive 

sgm 

. . -. .. 
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April 3, 2013 

Robert Hawkins 
I1872 Holland Rd 
Scottsville KY 42164 

Mr. Hawkins, 

We have received your request regarding the specific records for the Fountain 
Run Water Commissioners dated March 25, 2013. It was received in our office via fax 
on Tuesday April 2, 2013 at 2:11 p.m. and we” have enclosed a copy of that fax so that 
you may see the date and time received on the bottom of the page. 

The information that you have requested is available for you to pick up at our 
office Monday - Friday 8 a.m. - 5 p.m. once you have paid our copying fee which is ten 
cents ($.IO) per page. Your total owed is $1.90. This is in accordance with our 
administrative regulations governing inspection of public records. 

In a portion of you written request, we received via fax; you requested that we 
include each date of training if more than one (I) date is in record for our acting 
Commissioners. This information is not available due to the fact that our Commissioners 
have not, at this time, received any training. However, we are currently working with the 
Public Service Commission and they are all scheduled to attend an upcoming class on 
August 13‘h and l L C t h  2013. 

Please let it be known that in accordance with the Open Records Act, KRS 
61.870 to 61.884, we have met our obligations thus far in response to your request as it 
clearly states that a public agency’s three (3) day response time begins to run the day 
after the request is received. 

Fountain Run Water District 

Louise Vea+’ 
Official Custadian of Public Records 

Fountain Run, Kentucky Fountain Run ter  bistr ict 
’Crossroads of Three Counties’ Serving Alien, Barren, and Monroe Counties .-- -- - 
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Fountain Run Water District 
226 Main Street 
P.O. Box 118 
Fountain Run, Kentucky 42133 

f March, 2013. 

Attorney for Defendant 



It has become apparent that the original response was addressed incorrectly. The 

Fountain Run Water District addressed the letter to Mr. Jeff Derouen to P.O. Box 8315 

instead of P.O. Box 615. This was done by oversight with no malicious intent. 

WHEREFORE, the Fountain Run Water District prays that the Public Service 

Commission will accept the letter style response dated the 25th day of February, 2013, 

as i ts initial response and accept a late filing due to  apparent delivery problems 

associated with the United States Postal Service. 

This 25% ‘day of March, 2013. 

WES STEPHENS / 
Attorney a t  Law 
215 North Main Street 
Tom p ki n svi I I e, Kentucky 42 167 
270-487-6303 Telephone 
270-487-1013 Facsimile 
wslaw42167@va hoo.com 

CERTIFICATE OF SERVICE 

It is hereby certified that the above and foregoing was mailed postage pre-paid to: 

Mr. Jeff Derouen 
Executive Director 
Public Service Commission 
P.O. Bax 615 
Frankfort, Kentucky 40602-0615 

Mr. Rabert Hawkins 
11872 Holland Road 
Scottsvil le, Kentucky 42164 



In the Matter of: 

ROBERT HAWKINS 

COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

Case ## 2013-00017 

COMPLAINANT 

v. 

FOUNTAIN RUN WATER DISTRICT DEFENDANT 

Comes the Defendant, by Counsel, Won. Wes Stephens, and in response to the 

order entered on March 20, 2013, states as follows: 

The Fountain Run Water District prepared and mailed a letter style response on 

February 25, 2013 (EXHIBE "A") that was addressed to Mr. Jeff Derouen, Public Service 

Commission, PO Box 815, Frankfort, KY 40602-0615. Apparently, this response was not 

received by the Public Service Commission nor has it been returned to the Defendant. , 

The letter was sent to the Complainant via Certified US Mail and the Fountain Run 

- Water District has received confirmation that the Complainant did- receive his copy. - 

Additionally, seven (7) other individuals, including this attorney, were listed as receiving 

non-certified copies of the response. The office staff of the Fountain Run Water District 

has confirmed that each of the other seven (7) individuals also received their letters. 



COMMONWFAL-TH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

ROBERT HAWKINS ) 
) 

COMPLAINANT ) 
) 

V. ) 
) 201 3-000 1 7 

FOUNTAIN RUN WATER DISTRICT 1 
) 

DEFENDANT ) 

CASE NO. 

O R D E R  

On February 14, 2013, the Commission granted an extension of time to Fountain 

Run Water District (“Fountain Run”) to satisfy the matters set forth in a formal complaint 

filed with this Commission or, in the alternative, to answer the complaint within 14 days 

of the date of service of its Order. As of this date, it has not complied with the Order 

IT IS THEREFORE ORDERED that Fountain Run shall show cause in writing by 

April 5, 2013 why its failure to comply with the Commission’s Order of February 14, 

2013 should not be considered an admission of the allegations contained in the 

complaint regarding the utility’s billing practices for sewer service and why the 

Commission should not grant the relief the Complainant seeks regarding those 

practices. 

By the Commission 

I I KENTUCKYPUBLIC 1 
SERVICE CQMM ISSIOM 



Robert Hawkins 
I 1872 Holland Road 
scottsville, KENTUCKY 42164 

Louise Veach 
Office Manager 
Fountain Run Water District #1 
226 Main Street 
P 0. Box 118 
Fountain Run, KY 42133 

Service List for Case 2013-00017 



Steve L. Beshear  
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Pwblic Service Commission 

211 Sower Blvd. 
P.O. Box 615 

Frankfort Kentucky 40602-061 5 
Telephone: (502) 564-3940 

psc.ky gov 
FX (502) 564-3460 

March 20, 2013 
1-auise Veach, Office Manager 
Fountain Run Water District #I 
226 Main Street  
P.O. Box 118 
Fountain Run. KY 42133 

RE: Case No. 2013-00017 

We enclose one attested copy of Commission's Order in the above case. 

Sincerely, /-. 

Executive Director 

J D/ke 
Enclosure 

1C~ntu~!rUnbridlsdSpit~.com 

David L. Armstrong 
Chairman 

James Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 



P. 1 
x x x C o m m u n i c a t i o n  R e s u l t  R e p o r t  ( D e c .  19.  2 0 1 2  2:28PM ) x x x J ;  

1 )  F t  R u n  O f f i c e  
2 )  

D a t e / T i m e :  D e c ,  19. 2 0 1 2  2 : 2 7 P M  

R e a s o n  f o r  e r r o r  
E. 1 )  H a n g  L J D  o r  l i n e  f a i l  E. 2 )  B u s y  
E. 3 )  N o  a n s w e r  E 4 )  N o  f a c s i m i l e  c o n n e c t i o n  
E. 5 )  E x c e e d e d  m a x .  E - m a i l  s i z e  

OFICIALRECORDS REiQIlEST 12/19/12 

This document is a request for certain public records m the 
possession of Fountainh Water Sewer District. According to 
administrative regulations set foafi by KRS and PSC 3 days is the 
allotted t ime periodto provide these records and fhat all FWRSD 
records arc fiec md opcn to the public 

1. A complete roster of Board members and all employees of 

2. A complete payroll for FRWSD monthly or yearIy 
3. A compkte list of cmry FRWSD user who has or is bekg 

biied for sewer wen though water is dsconnected since 
2000. 

4. A copy of the o&bl  contract signed by the on@ owners 
of 2l2 main st Fom!ain Run at the time sewer was originally 
installed 

5. A complete billing history of212 main st. from thne 
S e p t i C l S C ~ ~ e r  mas instaka. 

6. A copy o f d  correspondence on the matter of crossr~ads 
cafE sewer billing Please include any legal submissions to 
Wes Stephens ond FRWSD council. 

7. AcoygofthemimrtesfortheNovanber20I2andDecember 
18,2012FRWSD Bodmeefhgs. 

8. A written explanatim and rationale for the Sewer billing 
9. A w&en e?rplanati~n of any records omission that you 

FRWSD. 

urnnot or wiIl not provide. 

Please sign md date 60 me may both have a receipt and a time 
marker for this request 



12/19/12 

__ - ___ - This docufiiFfKis a request-for certain pu6li6cords ifiithr-- 
possession of Fountain Run 

- administrative- regulations set-forth-by- 

records are fiee and open to the public 

ater Sewer District. According to 
SG-3-days is the 

time period to provide these records and that all F 

41. A complete roster of Board members and all employees of 
FKWSD. 

2. A complete payroll for F nthly or yearly 
e list ofev 
sewer even is disconnected since 

user who has or is being 

'( 4. A copy of the original contract signed by the original owners 
of212 main st. Fountain Run at the time sewer was originally 
installed. 

septichewer was installed. 
6.  A copy of all correspondence on the matter of Crossroads 

cafe sewer billing. Please include any legal submissions to 

7. A copy of the minutes for the November 20 12 and December 

8. A written explanation and rationale for the Sewer billing. 
9. A witten explanation o f  any records omission that you 

' 5 .  A complete billing history of 212 main st. fiom time 

es Stephens and FRWSD council. 

18,2012 FRWSD Board meetings. 

cannot or will not provide. 

Please sign and date so we may both have a receipt and a time 



Open Records / Open Meetings decisions 
700 Capitol Avenue, Suite 1 18 
Frankfort, KY 40601 

. . . . . . __ .. . . . - - . . - - - -. - . . 

To: The Honorable Jack Conway 
Attorney General of Kentucky 

I am writing in regards to a records request I made in December 2012 for records 
relating to billing irregularities with Fountain Run Water District in Fountain Run 
Kentucky. I made what I believe to be a reasonable request in proper format 
which i both faxed and hand delivered. My request wi?s met with E;n immediate 
denial and the statement that I would need an attorney to make them release the 
records I requested. Mrs. Louise Veach the office manager was very combative 
in the denial. I expressed to her that I did not intend to argue about what could 
and could not be released and that if she felt that certain items requested were 
questionable to state that in writing. On or about the Znd week of January of 201 3 
I submitted a case with the Public Service Commission of Kentucky in an attempt 
to resolve the billing irregularity and PSC opened a case on my behalf. In 
response to the PSC order Fountain Run Water District responded stating that 
"staff" Mrs. Veach questioned my records request under open records law and 
sited KRS 61. I was previously unaware of the KRS statute and the specific 
guidelines for open records requests. Under the KRS statute quoted by the 
FRWD I believe that the water district staff is in violation of the law and request 
your office make a determination and issue a ruling on my behalf. I have 
enclosed the original records request I submitted along with a copy of the faxed 
time coded receipt and a copy of the response to the PSC. At your earliest 
convenience please review my request and notify me and the Fountain Run 
Water district of its legal obligation to release these records. 

Thank you for your time 
Robert Hawkins 
11 872 Holland Rd. 
Scottsville, Ky. 421 64 



Re: Open Records appeal filed by Robert Hawkins 

An appeal has been filed with the Attorney General pursuant to KRS 61.880(2) 
regarding your agency’s denial of an open records request. A copy of the appeal is attached. 
A capy of this notice is being sent to the complaining-party. -- - -- - - 

Pursuant to 40 KAR 1:030 Section 2, the agency may respond to this appeal. The agency must 
send a copy of its response, and any accompanying materials, to the complaining party. 

The Attorney General shall not agree to withhold action on the appeal beyond 
the time limit impased by KRS 61.880(2). The agency response should be faxed to: 

Michelle Harrison 
Attorney General’s Off ice 
700 Capitol Avenue 
Frankfort, Kentucky 40601 
Fax: (502) 564-6801 

If you wish to respond, please refer to log number 201300077. 

Your response must be received no later than Friday, March 15,2013. 

This notice was distributed on 03/11/13 to: 

Robert Mawkins 
11872 Holland Rd. 
Scottsville, KY 42164 

Louise Veach 
Office Manager 
Fountain Run Water District 
P.O. Box 118 
Fountain Run, KY 42133-01 18 

Tna Elrnore 
City Clerk 

_ _  P.0.Bm~37 
Fountain Run, KY 42133 

Wes Stephens 
County Attorney 
215 N. Main Street 
Tampkinsville, KY 42167 



Cc: Parties ~f Record 
Robert Hawkins, Complainant (sent via Ceitified US Mail Return Receipt Requested) 

Fountain Run, Kentucky 
'Crossroads of Three Counfies' 

Fountain RUM Water District 
Serving Allen, Barren, and Monroe Counf.ies 

.Y* -e- 

-.- _PI 



February 25,2013 

Mr. Jeff Derouen 
Executive Director 
Public Service Commission 
P.0. Box 815 
Frankfort My, 40602-061.5 

RE: Case No. 2013-00017 

Dear Mr. Derouen: 

The Fountain Run Water Commission met for their monthly scheduled meeting Tuesday, 
February 19, 2013 and voted unanimously to answer Mr. Hawltins complaint to Case NO. 
2013-00017. 

1. The Fountain Run Water District/Sewer Division has a contract. The sewer cannot be 
disconnected therefore the Fountain Run Water District will continue billing Crossroads 
Caf6 and all other users in likeness. 

2. Seating Practices of the Fountain Run Water District Board Members: Each of the Board 
Members have been appointed by the respective Judges and Fiscal Court of their counties. 
Louise Veach is not or never has been a commissioner. The Board Members agreed to 
complete the proper training, which is required by the state, at  the nearest location when it 
becomes available. Thank you. 

Sincerely, 
Fountain Run Water District 

C h a i m n  

Fourhin Run, Kentucky 
'Crossroads of Three Counties' 

Fountain Run Wa-ter District 
Serving Allen, Barren, and Monroe Counties .--".. -lQ* 



By the Commission 

1 KENTUCKYPUBLIC I 
SERVICE COMMlSSJON 

ATTEST: 

v 
Executive Director 



,) )# 4’) 

COMMONWEALTH OF KENTUCKY ;, 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

ROBERT HAWKINS ) 
1 

COMPLAINANT ) 
) 

V. 1 
1 

FOUNTAIN RUN WATER DISTRICT ) 
) 

DEFENDANT ) 

CASE NO. 
201 3-0001 7 

O R D E R  

On February 11, 2013, Fountain Run Water District (“Fountain Run”) filed a letter, 

which the Commission will treat as a motion, seeking an extension of time within which 

to answer the allegations in the complaint of Robert Hawkins. In support of its motion, 

Fountain Run states that the county attorney has been out of state and inaccessible. 

Having reviewed the motion and being otherwise sufficiently advised, the 

Commission finds that Fountain Run has established good cause to permit an extension 

of time in which to file its answer. 

iT is THEREFORE ORDERED that: 

1. Fountain Run’s motion for an extension of time to file its answer to the 

complaint of Robert Hawkins is granted. 

2. Fountain Run shall satisfy the matters complained of or file a written 

answer to the complaint within 14 days from the date of this Order. 



Mr. Jeff Derouen, Executive Director 
Public Service Commission 
February 4,2013, Page Two (2) 

FRWD will ask its legal counsel lo take into consideration the Public Service 
Commission’s legal review of said documents. As Mr. Hawkins is not the only customer 
that is affected by current operating practice, we want to be just and fair to all existing 
customers. 

We sincerely appreciate your time and consideration in providing our utility with 
guidance in this matter. We also appreciate an  extension of time adequate to consult 
with our legal counsel. Thank you. 

%cere1 y , 

A f- r. 

/ Ronnie Smith, Secretary 

Ravin E. Propes, Commissioner 

cc: Parties of Record 
Robert Hawkins, Complainant (sent via Certified US Mail Return Receipt Requested) 

Wes Stephens, County Attorney 
Tommy Willett, Monroe Co JudgelExecutive 
Johnny Hobdy, Allen Co Judge/Executive 
Davie Greer, Barren Co JudgelExecutive 
Steve Eaton, Mayor, City of Fountain Run 
Jill A. Ford, Monroe Co Public Health Director 
Timothy Hume, M.D., Monroe County Board of Health Chairman 

Fountain Run, Kentucky 
‘Crossroads o f  T h r e e  Counties’ 

Fountain Run Water D i s t r i c t  
Serv ing  Allen, Bar ren ,  a n d  Monroe  Counties 

r o - -  .-‘e 

&A& 
Luf :T\L‘i* 

w.10 - 



February 4,2013 

Mr. Jeff Derouen 
Executive Director 
Public Service Commission 
P.O. Box 815 
Frankfort, Kentucky 40602-061 5 

RE: Case No. 2013-00017 

Dear Mr. Derouen: 

Pursuant to 807 KAR 5:OOl , Section 19, Fountain Run Water District is responding to 
the above-referenced Case within ten days from the Order dated January 29, 2013. 
Please be advised that the county attorney has been out of state and Fountain Run 
Water District Commissioners have been unable to contact him to seek legal counsel in 
regards to the Order. 

“Your Duty Under the Lawr The Kentucky Open Records and Open Meetings Acts 
published by the Office of the Attorney General as revised September 2012 explains the 
procedural and substantive provisions of the Open Meetings Act, KRS 61.800 to 
61.850, and the Open Records Act, KRS 61.870 to 61.884. . . Pursuant to KRS 
15.257(1), the Office of the Attorney General distributes this written information to assist 
the public officials of Kentucky in complying with the Open Meetings and Open Records 
Acts. . .” (Your Duty Under the Lawr The Kentucky Open Records and Open Meetings 
Acts). As FRWD staff have interpreted from this document, the records request dated 
12/19/12 received from Mr. Hawkins did not follow the prescribed procedures and staff 
question some of the records being requested because they may be exempt from public 
inspection such as “a complete payroll for FRWSD monthly or yearly”. 

Fountain Run Water District is also seeking herein the Public Service Commission’s 
review of the Tariff, Rules and Regulations, Sewer User’s Agreement, and Bond 
Documents to determine whether the current operating procedures are currently valid. 

Fountain Run, Kentucky 
‘Crossroads o f  Three Counties’ 

Fountain Run Water District 
Serving Allen, Barren, and Monroe Count-ies 

’w- 11-w 

gJp& 
&-:y AIL 
I.- - 



Robert Hawkins 
11 872 Holland Road 
Scottsville. KENTUCKY 42164 

Louise Veach 
Office Manager 
Fountain Run Water District # I  
226 Main Street 
P O  Box178 
Fountain Run, KY 42133 

Service List for Case 2013-00017 



Steve L. Beshear 
Governor 

David L.. Arrnstrong 
Chairman 

Leonard K.. Peters 
Secretary 
Energy and Environment Cabinet 

Louise Veach, Office Manager 
Fountain Run Water District #I 
226 Main Street 
P.O. Bax 11 8 
Fountain Run, KY 42133 

Commonwealth of Kentucky 
Public Service Cornmission 

2 1 1 Sower Blvd. 
P.O. Box 615 

Frankfort Kentucky 40602-061 5 
Telephone: (502) 564-3940 

Fax: (502) 564-3460 
psc.ky.gov 

January 14,201 3 

James Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

RE: Case No. 2013-00019 

(Complaints - Rates, Service) 
Robert Hawkins, Complainant; Fountain Run Water District, Defendant 

This letter is to acknowledge receipt of initial filing in the above case. The filing was 
date-stamped received January 11, 201 3 and has been assigned Case No. 201 3-0001 7. In all 
future correspondence or filings in connection with this case, please reference the above case 
number. Public comments and responses to public comments regarding this case may be 
viewed on the Commission's web site at http://www.psc.ky.gov. 

All documents submitted to the Commission in this proceeding must comply with the rules of 
procedure adopted by the Commission found in 807 Any deviation from these rules 
must be submitted in writing to the Commission a n  as required by 807 KAR75:001 __ 
(14). Additionally, confidential treatment of any material submitted must follow the requirements 
found in 807 KAR 5001 (7). 

. 

.CI.- --C-.- 

Materials submitted to the Commission which do not comply with the rules of procedure, or 
that do not have an approved deviation, are subject to rejection by Commission pursuant to 807 
KAR 5:OOl (2). In order to insure cases are processed in a timely manner and accurate reliable 
records are created, please make sure that the rules of procedure are followed. Should you 
have any questions, please contact Linda Faulkner in the Division of Filings at (502)564-3940. 

7- c- 

JD/rs 
KentuckyUnbridledSpirit.com 

Sincerely, 
A 

.,Jeff Derouen 
Executive Director 

~n Epual npportunihr Employer t M I D  

http://psc.ky.gov
http://www.psc.ky.gov
http://KentuckyUnbridledSpirit.com


he stated that he had no legal authority over the matter and that 

Mrs. Veach bad taken him out of context. Further I[ would ad 

the Rural Development agent stated that in ~ rde r  to receive recent 

grant funding that FR had to meet certain subscriber numbers 

users m d  1 question the Iegdity of that as it relates to the billing 

issue. 

I am tanable to provide more specific infomation due to the fact 

that my official records request that 1 both f a e d  a d  hand 

delivered to Mis. Veach and water board chairman Joe Cornwell 

on December 19 20 B 2 was denied. 

I was told by Mrs. Veach that 1 would need a lawyer and a court 

order to obtain my records in the FRWD ofice. This exchange 

was witnessed by the office assistant at my request. 

1 do not believe that the FRWD can biIl me for service 31 had 

disconnected and do n ~ t  receive. 



the November water board meeting to speak to the 

matter. I raised several ~pes t i~ns  at this meeting including. 

1". How can. FR 

and am not receiving? 

Znd. Is this a legall billing practice sand would they provide me a I 

bill me for sererice 1 requested dkcomected 

legal opinion from P$C md their attorney stating that this was in 

fact a legal practice. 

The board members agreed md asked Ms. Louise Veach to 

contact PSC and the IF 

They stated that they would have this inhrnation available at the 

December meeting. 

At the December meeting when 1 requested the status of the 

opinions the board members deferred to Mrs. Vesnch who in a very 

combative tone stated this is all we have ~ Q T  you a produced a 

second copy of  the original user ageement. It pressed for an. 

explanation as to why she had not obtainled a legal opinion and she 

quoted a conversation she had with the Rural Development agent 

in Columbia Mentucky part of UsDa. when 1 contacted this agent 

attorney lFor m opiaPion on this matter. 
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