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October 8, 2012

RECEIVED

Mr. Jeff Derouen

Executive Director

Kentucky Public Service Commission OCT 09 201
211 Sower Boulevard PUBLIC SERVICE
P.O. Box 615 COMMISSION

Frankfort, KY 40602-0615
RE: Case No. 2012-
Dear Mr. Derouen:

Windstream Kentucky East, LLC (“Windstream”) hereby provides notice to the Kentucky Public Service
Commission (“Commission”) of its intention to disconnect Navigator Telecommunications, Inc.
{“Navigator”) for non-payment.

Navigator, a carrier reselling local services from Windstream is no longer in business and has exited the
market. Navigator did not provide the required notice under its interconnection agreement with
Windstream and to the best of Windstream’s knowledge Navigator did not provide any notice to this
Commission or its customers of its intention to exit the market.

Windstream’s disconnection of Navigator will affect less than ten customers in the Commonwealth.
Windstream will disconnect Navigator no earlier than thirty (30) days from the date of this notice to
allow its customers to transfer their services to another provider.

Should you have any questions regarding this notice, please contact me at (501) 748-7142 or via email at
Cesar.Caballero@windstream.com.

Cesar Caballero

cc: Jeanne Shearer
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