
South Kentucky 
RECC 

ATouchstone Energraoperative 

Allen Anderson, President & CEO 

925-929 North Main Street 
Post Office Box 910 

Somerset , KY 42502-0910 
Telephone 606-678-4121 

Toll Free 800-264-5112 
Fax 606-679-8279 

www.slcrecc.com  

October 2, 2014 

Mr. Jeff R. Derouen, Executive Director 
Public Service Commission 
PO Box 615 
211 Sower Boulevard 
Frankfort, KY 40602 

RECEIVED 
OCT 0 3 2014 

PUBLIC SERVICE 
COMMISSION 

RE: PSC Case No. 2012-00428 

Dear Mr. Derouen: 

Please fmd enclosed the original and 14 copies of the response to the Commission Staff's Second 
Request for Information in the order dated September 18, 2014. 

If additional information is needed, please advise. 

Respectfully, 

Dennis Holt 
Vice President of Engineering 

DH:ak 

Enclosures 

Albany 606-387-6476 Monticello 606-348-6771 Russell Springs 270-343-7500 Whitley City 606-376-5997 
South Kentucky RECC is an equal opportunity employer and provider. 



John B Brown 
Chief Financial Officer 
Delta Natural Gas Company, 
Inc. 
3617 Lexington Road 
Winchester, KY 40391 

Anthony S Campbell 
President & CEO 
East Kentucky Power 
Cooperative, Inc. 
4775 Lexington Road 
P. 0. Box 707 
Winchester, KY 40392-0707 

Judy Cooper 
Manager, Regulatory Services 
Columbia Gas of Kentucky, Inc. 
2001 Mercer Road 
P. 0. Box 14241 
Lexington, KY 40512-4241 

Rocco D'Ascenzo 
Senior Counsel 
Duke Energy Kentucky, Inc. 
139 East Fourth Street 
P. 0. Box 960 
Cincinnati, OH 45201 

Gregory T Dutton 
Assistant Attorney General 
Office of the Attorney General 
Utility & Rate 
1024 Capital Center Drive 
Suite 200 
Frankfort, KENTUCKY 40601-
8204 

Paul G Embs 
President & CEO 
Clark Energy Cooperative, Inc. 
2640 Ironworks Road 
P. 0. Box 748 
Winchester, KY 40392-0748 

David Estepp 
President & General Manager 
Big Sandy R.E.C.C. 
504 11th Street 
Paintsville, KY 41240-1422  

Carol Ann Fraley 
President & CEO 
Grayson R.E.C.C. 
109 Bagby Park 
Grayson, KY 41143 

Mark David Goss 
Goss Samford, PLLC 
2365 Harrodsburg Road, Suite 
B325 
Lexington, KENTUCKY 40504 

Ted Hampton 
Manager 
Cumberland Valley Electric, 
Inc. 
Highway 25E 
P. O. Box 440 
Gray, KY 40734 

Jennifer Black Hans 
Assistant Attorney General 
Office of the Attorney General 
Utility & Rate 
1024 Capital Center Drive 
Suite 200 
Frankfort, KENTUCKY 40601-
8204 

Joni K Hazelrigg 
CEO 
Fleming-Mason Energy 
Cooperative, Inc. 
1449 Elizaville Road 
P. 0. Box 328 
Flemingsburg, KY 41041 

Roger Hickman 
Regulatory Affairs Manager 
Big Rivers Electric Corporation 
201 Third Street 
P. 0. Box 24 
Henderson, KY 42420 

Larry Hicks 
President & CEO 
Salt River Electric Cooperative 
Corp. 
111 West Brashear Avenue 
P. 0. Box 609 
Bardstown, KY 40004  

Kerry K Howard 
CEO 
Licking Valley R.E.C.C. 
P. 0. Box 605 
271 Main Street 
West Liberty, KY 41472 

James L Jacobus 
President & CEO 
Inter-County Energy 
Cooperative Corporation 
1009 Hustonville Road 
P. O. Box 87 
Danville, KY 40423-0087 

Honorable Michael L Kurtz 
Attorney at Law 
Boehm, Kurtz & Lowry 
36 East Seventh Street 
Suite 1510 
Cincinnati, OHIO 45202 

Mark Martin 
VP Rates & Regulatory Affairs 
Atmos Energy Corporation 
3275 Highland Pointe Drive 
Owensboro, KY 42303 

Debbie J Martin 
President & CEO 
Shelby Energy Cooperative, Inc. 
620 Old Finchville Road 
Shelbyville, KY 40065 

Burns E Mercer 
President & CEO 
Meade County R.E.C.C. 
P. 0. Box 489 
Brandenburg, KY 40108-0489 

Michael L Miller 
President & CEO 
Nolin R.E.C.C. 
411 Ring Road 
Elizabethtown, KY 42701-6767 

Barry L Myers 
Manager 
Taylor County R.E.C.C. 
625 West Main Street 
P. 0. Box 100 
Campbellsville, KY 42719 

Service List for Case 2012-00428 



G. Kelly Nuckols 
President & CEO 
Jackson Purchase Energy 
Corporation 
2900 Irvin Cobb Drive 
P. 0. Box 4030 
Paducah, KY 42002-4030 

Bill T Prather 
President & CEO 
Farmers R.E.C.C. 
504 South Broadway 
P. 0. Box 1298 
Glasgow, KY 42141-1298 

David S Samford 
Goss Samford, PLLC 
2365 Harrodsburg Road, Suite 
B325 
Lexington, KENTUCKY 40504 

Honorable Iris G Skidmore 
415 W. Main Street 
Suite 2 
Frankfort, KENTUCKY 40601 

Donald Smothers 
Blue Grass Energy Cooperative 
Corp. 
1201 Lexington Road 
P. 0. Box 990 
Nicholasville, KY 40340-0990 

Mark Stallons 
President & CEO 
Owen Electric Cooperative, Inc. 
8205 Highway 127 North 
P. O. Box 400 
Owenton, KY 40359 

Gregory Starheim 
President & CEO 
Kenergy Corp. 
6402 Old Carydon Road 
P. 0. Box 18 
Henderson, KY 42419 

Ed Staton 
VP - State Regulation and Rates 
Kentucky Utilities Company 
220 W. Main Street 
P. 0. Box 32010 
Louisville, KY 40202  

Ranie Wohnhas 
Managing Director, Reg & 
Finance 
Kentucky Power Company 
101 A Enterprise Drive 
P. O. Box 5190 
Frankfort, KY 40602 

Carol Wright 
President & CEO 
Jackson Energy Cooperative 
Corporation 
115 Jackson Energy Lane 
McKee, KY 40447 

Service List for Case 2012-00428 



COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

IN THE MATTER OF: 

CONSIDERATION OF THE IMPLEMENTATION ) 	CASE NO. 
OF SMART GRID AND SMART METER 	 2012-00428 
TECHNOLOGIES 

CERTIFICATE 

STATE OF KENTUCKY 

COUNTY OF PULASKI 

Dennis Holt, being duly sworn, states that he has supervised the preparation of the 

Responses of South Kentucky RECC to the Public Service Commission Staff's Second Data 

Request for Information contained in the above-referenced case dated September 18, 2014, 

and that the matters and things set forth therein are true and accurate to the best of his 

knowledge, information and belief, formed after reasonable inquiry. 

Subscribed and sworn before me on the 	day of October, 2014. 

My commission expires 
Notary Public 
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SOUTH KENTUCKY RURAL ELECTRIC COOPERATIVE 

PSC CASE NO. 2012-00428 

CONSIDERATION OF THE IMPLEMENTATION OF 

SMART GRID METER TECHNOLOGIES 

RESPONSE TO COMMISSION STAFF'S SECOND REQUEST 

FOR INFORMATION, DATED SEPTEMBER 18, 2014 

Item 6 

In the Report, the Joint Utilities state that no opt-outs should be permitted from AMR 

deployments. Explain why the Joint Utilities believe that there should be no opt-outs for AMR 

meters (that only provide for one-way communication). 

Response 

South Kentucky does not believe there should be an opt-out option for AMR deployments. An AMR 

system in which consumers can opt-out will see many of the same increases in costs as an AMI 

system. If enough members opted out it would lead to the utility adding additional field personnel to 

obtain the readings and office personnel to perform data entry and manage the reading cycles. In 

addition, there will be increased costs to dispatch a field technician to obtain the reading(s) from 

meter(s) when an account is transferred from one member to another. An AMR system currently 

performs both of these functions. 

Witness: Dennis Holt 
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SOUTH KENTUCKY RURAL ELECTRIC COOPERATIVE 

PSC CASE NO. 2012-00428 

CONSIDERATION OF THE IMPLEMENTATION OF 

SMART GRID METER TECHNOLOGIES 

RESPONSE TO COMMISSION STAFF'S SECOND REQUEST 

FOR INFORMATION, DATED SEPTEMBER 18, 2014 

Item 7 

The Report includes the following statements: "This section does not address opt-outs from 

AMR metering. The Joint Utilities believe no opt-outs should be permitted from AMR 

deployments, and a number of utilities have already deployed AMR system-wide" and "...Mlle 

Joint Utilities oppose any across-the-board, one-size-fits-all opt-out requirement for smart-meter 

deployments, but support each utility's ability to propose opt-outs appropriate for their customers 

and systems." Do you agree that opt-outs should not be permitted for AMR meters (that only 

provide for one-way communication)? If not, explain why. 

Response  

South Kentucky RECC has an AMI system and does not have an AMR system. With this in 

mind we feel the opt-out option will add costs and should not be an option. 

Witness: Dennis Holt 
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SOUTH KENTUCKY RURAL ELECTRIC COOPERATIVE 

PSC CASE NO. 2012-00428 

CONSIDERATION OF THE IMPLEMENTATION OF 

SMART GRID METER TECHNOLOGIES 

RESPONSE TO COMMISSION STAFF'S SECOND REQUEST 

FOR INFORMATION, DATED SEPTEMBER 18, 2014 

Item 8 

Do you believe that opt-outs should be allowed for AMI or smart meters? Has your response changed 

from your original position which may have been set forth in your testimony or in response to earlier 

data requests? If so, explain. 

Response 

No, South Kentucky RECC does not believe opt-outs should be allowed. This is our original response 

and has not changed. 

Witness: Dennis Holt 
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SOUTH KENTUCKY RURAL ELECTRIC COOPERATIVE 

PSC CASE NO. 2012-00428 

CONSIDERATION OF THE IMPLEMENTATION OF 

SMART GRID METER TECHNOLOGIES 

RESPONSE TO COMMISSION STAFF'S SECOND REQUEST 

FOR INFORMATION, DATED SEPTEMBER 18, 2014 

Item 9 

If opt-outs are granted, should the customer electing to opt out be required to bear the cost of the 

opt-out? Explain your response. 

Response  

Yes, if the Commission allows opt-outs the member must be responsible for the additional cost. 

It is not fair for other members to absorb the additional cost of providing service to those that 

opt-out. 

Witness: Dennis Holt 
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SOUTH KENTUCKY RURAL ELECTRIC COOPERATIVE 

PSC CASE NO. 2012-00428 

CONSIDERATION OF THE IMPLEMENTATION OF 

SMART GRID METER TECHNOLOGIES 

RESPONSE TO COMMISSION STAFF'S SECOND REQUEST 

FOR INFORMATION, DATED SEPTEMBER 18, 2014 

Item 10 

Describe and estimate the costs that would be incurred to provide customer opt-out. 

Response  

South Kentucky has not had issues with members wishing to opt out of our AMI system and 

therefore has not done any extensive work on the cost associated with opt-out. We are aware of 

the many challenging issues related to allocating the direct and indirect cost to those wishing to 

opt out and those who don't. The following are some of the estimated costs that would be 

incurred: 

• At a minimum: manual meter reading units and related equipment, computers, 

software, additional meter inventory and testing: $50,000. 

• Labor cost for changing the meter to a non AMI meter including the field trip plus 

office expense to process the service order: $75. 

• Rolling a truck for monthly meter reading and billing the account: $75. 

Witness: Dennis Holt 
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• Sending a service technician to read the meter in the event the account changes 

from one name to another. This cost is not defined as the account may stay in the 

same name for a long period of time; however, there is a cost when the account 

holder changes. 

• Increased outage restoration costs. With the current AMI system we are able to 

ping each meter to determine if it is on or off. With the AMI meter removed, a 

service technician will have to be dispatched to check the account. This cost is 

not defined as the number of truck rolls is undefined. 

Witness: Dennis Holt 
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SOUTH KENTUCKY RURAL ELECTRIC COOPERATIVE 

PSC CASE NO. 2012-00428 

CONSIDERATION OF THE IMPLEMENTATION OF 

SMART GRID METER TECHNOLOGIES 

RESPONSE TO COMMISSION STAFF'S SECOND REQUEST 

FOR INFORMATION, DATED SEPTEMBER 18, 2014 

Item 11  

Are there any circumstances under which utilities should have the right to refuse to honor a 

customer's request to opt-out of AMI meters? Explain your response. 

Response  

Yes, South Kentucky RECC currently has 100% of our membership utilizing AMI meters and 

any opt-out would cause significant cost and difficulty to transform the entire meter reading 

system to a segmented structure to accommodate a possible few number of members. 

Witness: Dennis Holt 



Item 12 
Page 1 of 1 

SOUTH KENTUCKY RURAL ELECTRIC COOPERATIVE 

PSC CASE NO. 2012-00428 

CONSIDERATION OF THE IMPLEMENTATION OF 

SMART GRID METER TECHNOLOGIES 

RESPONSE TO COMMISSION STAFF'S SECOND REQUEST 

FOR INFORMATION, DATED SEPTEMBER 18, 2014 

Item 12  

Refer to page 21 of the Report, paragraph 10. Describe how smart meters identify their 

malfunctioning early. 

Response  

South Kentucky utilizes a missing meter report that identifies any meter which did not 

communicate. This identifies meters that fail immediately and the service technician will check 

the meter. In many instances this will result in less than 1 day of energy usage not being 

recorded, whereas in an electromechanical meter, it may result in 30 days of usage or until the 

meter reader reads the meter. 

Witness: Dennis Holt 
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SOUTH KENTUCKY RURAL ELECTRIC COOPERATIVE 

PSC CASE NO. 2012-00428 

CONSIDERATION OF THE IMPLEMENTATION OF 

SMART GRID METER TECHNOLOGIES 

RESPONSE TO COMMISSION STAFFS SECOND REQUEST 

FOR INFORMATION, DATED SEPTEMBER 18, 2014 

Item 13  

Refer to page 24 of the Report which gives the example of a customer's fording that daily meter 

reading is a privacy problem. State whether daily meter reading is the default or the normal 

occurrence. 

Response 

The data is collected from the AMI meter once each day. 

Witness: Dennis Holt 
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SOUTH KENTUCKY RURAL ELECTRIC COOPERATIVE 

PSC CASE NO. 2012-00428 

CONSIDERATION OF THE IMPLEMENTATION OF 

SMART GRID METER TECHNOLOGIES 

RESPONSE TO COMMISSION STAFF'S SECOND REQUEST 

FOR INFORMATION, DATED SEPTEMBER 18, 2014 

Item 14  

Refer to page 26, paragraph 5. Confirm whether smart meters measure demand for residential 

customers. 

Response  

While the residential Form 2S meters used by South Kentucky do not obtain demand data for 

billing purposes, they can obtain hourly usage and show hourly demand. 

Witness: Dennis Holt 
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SOUTH KENTUCKY RURAL ELECTRIC COOPERATIVE 

PSC CASE NO. 2012-00428 

CONSIDERATION OF THE IMPLEMENTATION OF 

SMART GRID METER TECHNOLOGIES 

RESPONSE TO COMMISSION STAFFS SECOND REQUEST 

FOR INFORMATION, DATED SEPTEMBER 18, 2014 

Item 15  

Refer to CAC's comments on page 28 of the Report regarding the instantaneous remote 

disconnects. Do you believe that the ability to instantaneously and remotely disconnect a 

customer for non-payment is an advantage only to the utility, or does it also benefit other 

customers? Explain your response. 

Response  

Remote capability to turn an account on and off is not only a benefit to the utility but also to the 

member. Due to a large service territory there is a significant cost associated with connecting and 

disconnecting non-payment accounts manually. By reducing the cost of labor and transportation 

to perform these duties manually we are able to keep rates low for all members. In addition, 

reconnects can be performed immediately saving valuable time to the member as he/she does not 

have to wait for a service technician to schedule the reconnect and drive to the location. There is 

also the safety aspect of remote connects/disconnects. We have had servicemen threatened with 

physical harm and had to contend with vicious dogs when disconnecting accounts manually. 

Witness: Dennis Holt 
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SOUTH KENTUCKY RURAL ELECTRIC COOPERATIVE 

PSC CASE NO. 2012-00428 

CONSIDERATION OF THE IMPLEMENTATION OF 

SMART GRID METER TECHNOLOGIES 

RESPONSE TO COMMISSION STAFFS SECOND REQUEST 

FOR INFORMATION, DATED SEPTEMBER 18, 2014 

Item 16  

If the Commission does not require the adoption of the EISA 2007 Smart Grid Investment 

Standard or a derivative thereof, do you anticipate submitting an application for a CPCN for any 

smart grid or smart meter deployment? Explain your answer. 

Response  

No, South Kentucky already has an AMI system in place and would have no need to submit a 

CPCN. 

Witness: Dennis Holt 
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SOUTH KENTUCKY RURAL ELECTRIC COOPERATIVE 

PSC CASE NO. 2012-00428 

CONSIDERATION OF THE IMPLEMENTATION OF 

SMART GRID METER TECHNOLOGIES 

RESPONSE TO COMMISSION STAFF'S SECOND REQUEST 

FOR INFORMATION, DATED SEPTEMBER 18, 2014 

Item 17  

Are there any smart grid deployments for which the Commission should require the submission 

of a request for a CPCN? 

Response 

No, we feel an AMI system is a part of the evolving electrical infrastructure. 

Witness: Dennis Holt 
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SOUTH KENTUCKY RURAL ELECTRIC COOPERATIVE 

PSC CASE NO. 2012-00428 

CONSIDERATION OF THE IMPLEMENTATION OF 

SMART GRID METER TECHNOLOGIES 

RESPONSE TO COMMISSION STAFF'S SECOND REQUEST 

FOR INFORMATION, DATED SEPTEMBER 18, 2014 

Item 18  

Refer to Appendix B of the Report. For each utility that currently does not offer residential 

dynamic pricing tariffs, or for those whose only dynamic tariff offerings are Electric Thermal 

Storage marketing rates, state whether such tariffs are being considered for future 

implementation subject to Commission approval. If so, state what type(s) of dynamic pricing 

tariffs are being considered. If not, state what factors caused the utility to decide against 

proposing to implement such tariffs or cause it to be otherwise unable to implement such tariffs. 

Response  

No decision on dynamic pricing tariffs has been made but we will be exploring these 

opportunities. 

Witness: Dennis Holt 
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SOUTH KENTUCKY RURAL ELECTRIC COOPERATIVE 

PSC CASE NO. 2012-00428 

CONSIDERATION OF THE IMPLEMENTATION OF 

SMART GRID METER TECHNOLOGIES 

RESPONSE TO COMMISSION STAFFS SECOND REQUEST 

FOR INFORMATION, DATED SEPTEMBER 18, 2014 

Item 19  

In the Distribution Smart-Grid Components chapter of the Report, Owen Electric Cooperative 

mentions the Green Button initiative. In its direct testimony, Kentucky Power Company 

("Kentucky Power") notes its commitment to the Green Button initiative. Indicate whether you 

participate in the Green Button initiative. If you participate in similar but different information 

efforts, identify those efforts. 

Response  

South Kentucky has a program that is almost identical in which we utilize a meter data 

management system which allows the member to log in to their account and look at their usage 

data. The data is available on an hourly basis and also can be graphed with temperature data to 

allow the member to visualize how temperatures impact their energy usage. 

Witness: Dennis Holt 
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