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January 27,2012 

PARTIES OF RECORD 

Re: Case No. 2012-00016 

Attached is a copy of the memorandum which is being filed in the record of the above- 
referenced case. If you have any comments you would like to make regarding the 
contents of the informal conference memorandum, please do so within seven days of 
receipt of this letter. If you have any questions, please contact Allyson Honaker at 502- 
564-3940, Extension 265, or by e-mail at Allyson.Honamky.gov. 
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INTRA-AGENCY MEMORANDUM 

KENTUCKY PUBLIC SERVICE COMMISSION 

TO: Main Case File - Case No. 2012-00016 
Filing of Columbia Gas Of Kentucky, Inc. to Amend its Demand Side 
Management Energy Efficiency and Conservation Rider 

FROM: Allyson Honaker, Staff Attorney 

DATE: January 27,2012 

SUBJECT: January 23, 201 2 Informal Conference 

An Informal Conference (“IC”) was held in this case at the Commission’s offices 
on January 23, 2012. A list of participants is shown in Attachment A to this 
memorandum. Representatives of Columbia Gas of Kentucky, Inc. (“Columbia”), 
Community Action Council of Lexington-Fayette, Bourbon, Harrison and Nicholas 
Counties, Inc. (“CAC”), and the Attorney General’s Office (“AG”) were present. 

Columbia had requested the IC to update the Commission on the agreements 
made during the recent meeting of its Demand-Side Management (“DSM”) 
collaborative. Columbia explained the performance of its WarmWise Energy Efficiency 
Program and provided a handout that is attached to this Memorandum as Attachment B. 
Columbia explained that the collaborative had agreed for Columbia to continue using 
the same DSM surcharge it had used in the first two years of its three-year pilot rather 
than flowing DSM over-recoveries from years 1 and 2 through the Balancing Adjustment 
of its DSM surcharge mechanism, as it had proposed in its Application. Commission 
Staff explained that in order to maintain the same rate as is currently in effect, Columbia 
would have to request a deviation from its tariff regarding the calculation of the 
Balancing Adjustment, or possibly withdraw its Application altogether. The AG 
suggested that he and Columbia discuss how best to address the issue, and they 
agreed to inform Staff of their decision and make whatever filing is necessary. 

Columbia explained why the programs had not been as successful as expected 
and why Columbia had not spent as much as it had budgeted for the programs over the 
first two years. In the first year of the pilot, 2010, more time than had been planned for 
was required to develop the programs prior to their roll-out. . Individual programs were 
not started until either the third or fourth quarter of 2010. Therefore, the programs 
were only offered for a few months in 2010. In year 2 of the pilot, 201 1, all three 
programs operated for the entire year, and they performed better than in 2010. 
Columbia explained that some program costs reported in 2011, were incurred in 2010 
but were not billed and paid until 2011. Columbia also explained that it had made a 
change in the vendor who performed the audits in the Home Energy Audit Program, 
which could have played a roll in this program not being as successful as expected. In 
addition, the CAC representative described how the community action agencies were 



promoting and emphasizing home weatherization programs provided with federal 
stimulus funds during the period such funding was available, in some instances, to the 
exclusion or detriment of the Columbia programs. 

Commission Staff also expressed concern with the gas cost used in Schedule C 
of Columbia’s Application, which included Columbia’s margin rate in the calculation of 
its incentive adjustment. Columbia agreed to look at the calculations and make any 
changes necessary. 

The conference was then adjourned. 
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WarmWise Energy Efficiency Program Summary Calendar Yrs. End 2010 and 2011 

WarmWise Program Calendar Year End 2010 

0 low-income Furnace Replacement Program 
o 48 Furnaces Replaced 
o Total Program Cost 

= F u  r na ce Re place men t . Customer Awareness 

0 Appliance Rebate Program 

o -0- Rebates 
o Total Program Cost 

Customer Awareness 
Administration 

$106,350 

101,598 
4,752 

$57,779 

49,398 
8,381 

(0 Home Energy Audit Program 
o 212 Audits Completed 
o Total Program Cost 

Audits 3 2,150 

Customer Awareness 28,276 
@ Prog. Supplies & Administr. 9,327 

$69,753 

Grand Total Spent 2810 $233,882 

WarmWise Program Calendar Year End 2011 

e Low-income Furnace Replacement Program 

o 63 Furnaces Replaced 
o Total Program Cost . FurnaceReplacement 

0 Customer Awareness 

e Appliance Rebate Program 

o Rebates for 1,680 Units 
o Total Program Cost 

e . Administration 
Customer Awareness 

Funding for Rebate Debit Cards 

$128,939 

127,410 
1,529 

$656,326 

592,970 
45,311 
18,045 

e Home Energy Audit Program 

o 250 Audits Completed 
o Total Program Cost 

Audits Performed 37,650 

e Customer Awareness 119,153 
Prog. Supplies & Administr. 6,354 

$163,157 

Grand Totat Spent 2011 $948,422 


