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October 3, 201 1 

HAND DELIVERED 

Jeff Derouen 
Executive Director 
Public Service Commission 
2 1 1 Sower Boulevard 
Frankfort, Kentucky 40601 

Corporate Counsel 

2300 Richmond Road P: 859-268-6367 

Lexington, KY 40502 F 859-268-6327 

Richard.Bertelson@amwater.com 

O C T  0 3  2011 
PUBLIC SERVICE 

COMMISSION 

Re: Case No. 201 1-002 19, Rosalind Cole v. Kentucky-American Water Company 

Dear Mr. Derouen: 

Enclosed please find Kentucky-American Water Company’s Response to Commission 
Staffs First Information Request in the above-styled matter. 

As each copy of Kentucky-American’s information response is over 230 pages in length, 
Kentucky-American is seeking to file fewer copies than required by the applicable regulation in 
order to reduce costs and the expenditure of resources. Therefore, pursuant to 807 ICAR 5:001, 
Section 14, Kentucky-American requests that it be granted a deviation from the requirements of 
807 KAR 5:001, Section 4( 1 O), which provide that: 

All briefs and petitions for rehearing in any proceeding must be 
accompanied with notice, showing service upon all other parties or 
their attorneys, and, in addition to the filed original, ten (1 0) copies 
of each such document shall be finished for the use of the 
Commission. 

Kentucky-American has filed four (4) copies of its response in addition to the original. 
Please let ine know if our deviation request is not approved, and I will gladly provide the 
additional six (6) copies as required pursuant to the regulation. Thank you for your attention to 
this matter. 

Sincerely, 

J 
/Richard W. Bertelson, 111, Corporate Counsel 

Kentucky-American Water Company 

mailto:Richard.Bertelson@amwater.com


COMMONWEALTH OF KENTTJCKY 
BEFORE THE PTJBLIC SERVICE COMMISSION 

In the Matter of: 

ROSALIND COLE ) 
) 

COMPLAINANT ) 

) 

) 
RESPONDENT ) 

V. 1 CASE NO. 
201 1-00219 

KENTTJCKY-AMERICAN WATER COMPANY ) 

CERTIFICATION OF RESPONSES TO INFORMATION REQUESTS 

This is to certify that I have supervised the preparation of Kentucky-American Water 

Company's responses to the September 15, 201 1 Information Requests of the Commission Staff 

and that the responses are tiue and accurate to the best of my laowledge, information and belief 

formed after reasonable inquiry. 

DATE: 

Supervisor Field Operations 
Kentucky-American Water Company 



COMMONWEALTH OF KENTUCKY 
BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

ROSALJND COLE 

COMPLAINANT 
V. CASE NO. 

) 201 1-00219 
KENTUCKY-AMERICAN WATER COMPANY ) 

RESPONDENT 

PETITION OF KENTTJCKY-AMERICAN WATER COMPANY 
FOR CONFIDENTIAL PROTECTION 

Kentucky-American Water Company (KAW) hereby petitions the Kentucky Public 

Service Commission (“Commission”) pursuant to 807 KAR 5:001, Section 7 and ICRS 

61.878( l)(a) to grant confidential protection for the items described herein, which KAW has 

provided in support of its Response to Coinrnission Staffs First Request for Information. In 

support of this Petition, KAW states as follows: 

1. The Kentucky Open Records Act exempts from disclosure certain information of 

a personal nature where public disclosure would constitute a clearly unwarranted invasion of 

personal privacy. KRS 61.878(1)(a). 

2. In its response, KAW attached copies of letters and notices from KAW to 

Complainant, Rosalind Cole, copies of Ms. Cole’s bills, service orders regarding Ms. Cole’s 

account, meter test results, and the ledger information report for Ms. Cole’s account. These 

documents contain Ms. Cole’s account number, the premises number applicable to her account, 

and personal telephone numbers. This information merits confidential protection because KAW 



believes that revealing this inforination in the public record could result in an unwarranted 

invasion of personal privacy. 

3. If the Commission disagrees with this request for confidential protection, 

however, it must hold an evidentiary hearing (a) to protect ICAW’s due process rights and (b) to 

supply the Commission with a complete record to enable it to reach a decision with regard to this 

matter. Utility Regulatory Commission v. Kentucky Water Service Company, Inc., Ky. App., 

642 S.W.2d 591,592-94 (1982). 

4. As eacli copy of ICAW’s information response is over 230 pages in length, KAW 

seeks to file fewer copies than required by the applicable regulation in order to reduce costs and 

the expenditure of resources. Therefore, pursuant to 807 KAR S:OO1 , Section 14, ICentucky- 

American requests that it be granted a deviation froin the requirements of 807 ICAR S:OOl, 

Section 7(2)(b), which provide that a party seelting confidential treatment of any inaterial must 

attach “[tllie petition, one (I) copy of the material which is identified by underscoring or 

highlighting, and ten (1 0) copies of the inaterial with those portions obscured for which 

confidentiality is sought, shall be filed with the commission.” KAW has filed four (4) copies of 

the materials with those portions for which confidentiality is sought obscured. KAW will 

promptly provide the additional six (6) copies as required pursuant to the regulation if this 

request is not granted. 

5. KAW will disclose the confidential documents, pursuant to a protective 

agreernent, to intervenors and others with a legitimate interest in this information and as required 

by the Commission. 

WHElZEFOEIIE, Kentiiclty-American Water Company respectfully requests that the 

Commission grant coiifidential protection for the information at issue, or in the alternative, 

2 



schedule an evidentiary hearing on all factual issues while maintaining the confidentiality of the 

information pending the outcome of the hearing. 

Dated October 3,201 1 Respectfully Submitted, 

,kchard W. Bei-teison, I11 
Corporate Counsel 
Kentucky-American Water Company 
2300 Richmond Road 
Lexington, Kentucky 40502 
(859) 268-6367 

Counsel for Kentucky-American Water Company 

CERTIFICATE OF SERVICE 

This is to certify that the original and 10 copies of the foregoing Petition for Confidential 
Protection have been filed on this 3‘d day of October 201 1 at the Public Service Coinmission and 
that a true and accurate copy of same has been served via U.S. mail, return service requested, on 
the 3‘d day of October 20 1 1, upon the following: 

Rosalind Cole 
The Waldorf-Astoria Towers 
100 E. sot” Street 
New York, NY 10022-6848 

3 



Response of Kentuclcy American Water 

To Information Request of Commission Staff 

Case No. 2011-00219 

Witness: Talisha D. Walker 

1. 

Response: 

Provide copies of all bills sent to Ms. Cole from January 2,2007 until present. 

Please see the attached billing statements. 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 $5,509 I 38 

For SewiceTo: 3177 Russell Cave Rd 

__-_. - -_ --I11 I I II I1 I I 1  I1 I111 I, I1 I 1  I 1 1 1  I I I l l  I I I 1  I1 I II I I I1 111 I I I I1 I t  111 I I I 
Mrs  C a r l t o n  C o l e  
100 E 50th St 
New York NY 10022-6848 

Oct 03,201 1 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l , l l l l l l l l l l l  

Please check here to change address or teiephone number and print information on 
reverse side. 

Customer Account Information 
For Service To: Mrs Carlton Cole 

3177 Russell Cave Rd 
Account Number:- I 

Premise Number: - 
Billing Period d Meter Information 
Billing Date: Sep 21,201 1 
Billing Period: Aug 15 to Sep 16 (32 days) 
Next reading oniabout: Oct 17,201 1 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 051 135142N is a I-inch meter. 

Present-act ual 1427 
Last-actual 1303 

100 Cubic Feet used 124 

Gallons used 93000 
7 cu. fi. equals 7.50 gallons 

Billing Summary 
__I____ --Prior Balance--------------.-.------- 
Balance from last bill 
Paymenfs as of Sep 27,207 7. Thanks! 
Total prior balance, Sep 21 , 201 1 

Meter Service Charge 
Water Usage ($3.975300 x 724.00) 
Total water charges, Sep 21,2011 
----------Other Current Charges---------- 
LFUCG - Wtr Qual Mgmt Fee 
Total other charges, Sep 21,2011 

School Tau 
Franchise Fee - L FUCG 
KRA Wthdrawal Fee - 700CF 
Total taxes, Sep 21,201 1 

----------Current Water Charges---.------ 

-------1*1 Taxes-.-----.-.--- ____._ ----m-I__-__--. 

___--____- Total Current Charges--------- 

$5,451.07 
-500.00 

4,951.07 

22.25 
492.94 
515.19 

4.39 
4.39 

15.68 
15.68 
7.37 

38.73 

558.31 

Water Usage Comparison 
Monthly usage in 100 cubic feet 

8 1  $5,509.38 

M e s a  es from Kentuc American Water 
* THE DUE DATE PERT w INS TO CURRENT C % ARGES ONLY. ANY PAST DUE BALANCE SHOULD BE PAID 
IMMEDIATELY. 
"Local *. -I- Office: 2300 _.-a Ric!mond I. .* Ro?d (L5xington) 2 . and I. 102 ,. Main ,IT-,, Street #-"r-I-d (Owenton). en- ..-a ....-. I l  8 .  . 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

1 

For Service To: 3177 Russell Cave Rd 

$5,451.07 

_ _  _- ---I1 111 II Ii i l i l t  111 iI 111 111 1 i11 i i1 i i1 i i  11111 ii I ,I li ill Ii iI i l t  il 
Mrs C a r l t o n  C o l e  
100 E 50th St 
New York NY 10022-6848 

$5,451,07 ' 

Aug 30,2011 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l  

I llllll lllll lllll llllllllll lllll IIIII Illl lllll llllllllll Ill11 11111 llllllllll llllllllll lllll11111 lllll lllll lllll llllllilll lllll lllllnlll lllll llllllll 
n Please check here to change address or telephone number and print information on 
L_I reverse side. 

Customer Account information 
For Service To: 

Account Number: 0 
Premise Number:- 

Mrs Carlton Cole 
3177 Russell Cave Rd 

Billing Period & Meter Information 
Billing Date: Aug 18,201 1 
Billing Period: Jul 16 to Aug 15 (30 days) 
Next reading on/about: Oct 17,201 1 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 051 135142N is a I-inch meter. 

Present-actual 13 03 
Last-actual 1157 
100 Cubic Feet used 146 

I cu. ft. equals 7.50 gallons 
Gallons used 109500 

Billing Summary 
-.--------Prior Balance.-.-.. .... 
Balance from last bill 
Payments as of Aug 18,201 1. Thanks! 
Total prior balance, Aug 18,201 1 
----------Current Water Charges---------- 
Meter Service Charge 
Water Usage ($3.975300~ 146.00) 
Total water charges, Aug 18,201 1 
-.----.--- Other Current Charges---------- 
LFUGG - Wtr Qual Mgmt Fee 
Total other charges, Aug 18,201 1 

School Tau 
Franchise Fee - L FUCG 
KRA Wthdrawal Fee - IOOCF 
Total taxes, Aug 18,201 1 

.-.---1-.1 Taxes ----.-.....--..- ____ -__-----I-___ 

-_-------_ Total Current Charges--------- 

$5,298.68 
-500.00 

4,798.68 

22.25 
580.39 
602.64 

4.39 
4.39 

18.34 
18.34 
8.68 

45.36 

652 -39 

Water Usage Comparison 
Monthly usage in 100 cubic feet 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3177 Russell Cave Rd 

-- 
- - I I I I I I I I I il I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I 

Mrs C a r l t o n  C o l e  
100 E 50th St 
New York NY 10022-6848 

$5,298,68 
Aug 01 y 201 1 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

l l l l l l l l l l l l 1 l 1 l 1 l l l l l l l ~ l l l l l l l l l l , l l l l l l l l l l l l l l l l  

lllllllllllllllll llllllllll IIIII lllll lilll llllllllll lllullll~lllll lllllllllllllll lllll llllllllll llllllllli lllllllllllllll11111 llllilllll lllllllllllll 
n Please check here to change address or telephone number and print information on 

reverse side. 

Customer Account lnformation 
For Service To: 

Account Number: 3 
Premise Number: 

Mrs Carlton Cole 
31 77 Russell Cave Rd 

Billing Period d Meter In formation 
Billing Date: Jul20,201 I 
Billing Period: Jun 15 to Jut 16 (31 days) 
Next reading onlabout: Oct 17,201 1 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 051 135142N is a 1-inch meter. 

Present-actual 1157 
Last-actual 1102 
100 Cubic Feet used 55 

1 cu. ft. equals 7.50 gallons 
Gallons used 41250 

Billing Summary 
--.--.---- Prior Balance---.------.--.-.-..----- 
Balance from last bill 
Payments as of  Jul20,2011. Thanks! 
Total prior balance, Jul20,201 1 
----------Current Water Charges---------- 
Meter Service Charge 
Water Usage ($3.975300 x 55.00) 
Total water charges, Jul20,2011 
-.------.- Other Current Charges---------- 
LFUCG - Wtr Qual Mgmt Fee 
Total other charges, Jul20,2011 

School Tax 
Franchise Fee - L FUCG 
KRA Withdrawal Fee ~ lOOCF 
Total taxes, Jul20,201 1 

--.-----.-Taxes-..----..-.---.-.-----.----------- 

--__----__ Total Current Charges--------- 

Water Usage Comparison 
Monthly usage in 100 cubicfeet 

$5,035.49 
. oo  

5,035.49 

22.25 
218.64 
240.89 

4-39 
4.39 

7.32 
7.32 
3.27 
17.91 

263.19 

8 1  $5,298.68) 

BALANCE SHOULD BE PAID 
IMMEDIATEL YO 
'Local .&+ 7 Office: 2300 ,a Richmond ., I L 1 Road , (Lexingtop} I 1 and I 102 I .  Main I ,  --, Street , rI7r-r (Owenton}. .. ,.,.., A?,. A_,.. m ,- 1 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For ServiceTo: 3177 Russell Cave Rd 

----I 1 1 I I I I I 1 i l l  I 1 1 1 iil 1 I 1  1 I 1 I1 I I 1 1 I ii I 1 1 I i  i 111 8 l i t 1 1  i t I t i  1 1 I t  I I I I 
Mrs Carlton Cole 
100 E 50th St 
New York NY 10022-6848 

1111111 

$5,035 I 49 
Jul04,2011 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l  111 

r"l Please check here to change address or telephone number and print information on u reverse side. 

Customer Account In for ma tion 
For Service To: M r s  Carlton Cole 

3177 Russell Cave Rd 
Account Num 
Premise Num 

Billing Period d Meter lnformation 
Billing Date: Jun 20,201 1 
Billing Period: May 19 to Jun  15 (27 days) 
Next reading onlabout: Oct 17,201 1 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 051 135142N is a I-inch meter 

Present-actual 1102 
Last-actual 1072 
100 Cubic Feet used 30 

1 cu. ft. equals 7.50 gallons 
Gallons used 22500 

Billing Summary 
-----.---- Prior Balance-----.----.---.--------- 
Balance from last bill 
Payments as ofJun 20,201 1. Thanks! 
Total prior balance, Jun 20,201 1 
.)-I--.---- Adjustments---------- 
Reconnect Fee - Fayeffe 
Total adjustments, Jun 20,201 1 
---------- Current Water Charges---------- 
Meter Service Charge 
Water Usage ($3.975300 x 30.00) 
Total water charges, Jun 20,201 1 .--------- Other Current Charges---------- 
LFUCG - Wtr Qual Mgrnt Fee 
Total other charges, Jun 20,201 1 

School Tax 
Franchise Fee - LFUCG 
KRA wifhdrawal Fee - lOOCF 
Total taxes, Jun 20,2011 

.---*-..-- Taxes --...----.--- _____ 

_____----- Total Current Charges--------- 

$6,198.68 
-1,346.18 
4,852.50 

26.00 
26.00 

22.25 
119.26 
141.51 

4.32 
4.32 

4.30 
5.08 
1.78 

11.16 

182.99 

Water Usage Comparison 
Monthly usage in 100 cubicfeet 

NMMEL~IATEL Y. 
*Local ** -9- Oftice: 2300 I., Ric!?mond I .  ..I Road (L$xington) a .  a d  102 ,. Main ,I  -7-m, Street I r m r r  (Owenton). a "..n C-n -ne* n ,. jl 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3177 Russell Cave Rd 

11 111 II Ii 111 Iiiiiilili i I  I 1 1 1 1  i il ii I ii I i  I I I  i n  I iI  I i  I 1 1 1 1  111 i I  i i I  

M r s  C a r l t o n  C o l e  
100 E 50th St 
New York NY 10022-6848 

- - __ __ - _- 

$6,198 I 68 
Juri 06,2011 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l  

[1 Please check here to change address or telephone number and print information on u revmeside.  

Customer Account Information 
For Service To: Mrs Carlton Cole 

3177 Russell Cave Rd 

Billing Period i% Meter Information 
Billing Date: May 23,201 1 
Billing Period: Apr 14 to May 19 (35 days) 
Next reading onlabout: Oct 17,2011 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 051 135142N is a 1-inch meter. 

Present-actual 1072  
Last-actual 449 

100 Cubic Feet used 623 
1 cu. ft. equals 7.50 gallons 

Gallons used 467250 

Billing Summary 
____-.____prior Balance------.---------------.. 
Balance from last bill 
Payments as of May 23,201 1. Thanks! 
Total prior balance, May 23,201 1 -----.---- Current Water Charges---------- 
Meter Service Charge 
Water Usage ($3.975300 x 623.00) 
Total water charges, May 23,201 1 
--.--.---- Other Current Charges---------- 
LFUCG - Wtr Qual Mgmt Fee 
Total other charges, May 23,201 1 

School Tax 
Franchise Fee - LFUCG 
KRA Withdrawal Fee - lOOCF 
Total taxes, May 23,201 1 

--------I- Taxes--..------.-.--.-----------------. 

$4,906.32 
-1 , 400.00  
3,506.32 

22.25  
2 ,476.61  
2,498.86 

4.32  
4.32 

76.08 
76 .08  
37.02 

189.18 

----*----- Total Current Charges--------- 2,692.36 

Water Usage Comparison 
Monthly usage in 100 cubic feet 

Messa es from American Water 
* THE DUE DATE PERT w INS TO ONLY. ANY PAST DUE BALANCE SHOULD BE PAlD 
IMMEDIA TEL Y. 
*Local ** Y Office: 2300 I.. Rictmwnd .I L .' Roa,d (LFxington) apd ?02 Main ,I -I--,, Street r m r v  (Owenton). a en,. "-9.. ""Ad 

n I '  1 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3177 Russell Cave Rd 

----lii 1 I I I I 1 i il I i i i 1 ,  I t  I t  iI i I ,  I I t t I t 1 I I i I i I I I 1 8 I i I I 1 8 1 I I I 1 I I 1 I 1 1 I 
Mrs Carlton Cole 
100 E 50th St 
New York NY 10022-6848 

$4,906,32 

ay 02,2011 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l , l l l l l l l  

Please check here to change address or telephone number and print information on U reverse side. 

Customer Account Information 
For Service To: Mrs Carlton Cole 

3177 Russell Cave Rd 
Account Number 
Premise Number. 

Billing Period & Meter Information 
Billing Date: Apr 19,201 1 
Billing Period: Mar 15 to Apr 14 (30 days) 
Next reading onlabout: Oct 17,201 1 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 051135142N is a I-inch meter. 

Present-actual 449 
Last-actual 3 2 9  

100 Cubic Feet used 1 2  0 

Gallons used 90000 
1 cu. ff. equals 7.50 gallons 

Billing Summary 
--------.* Prior Balance----.-------------.--.-- 
Balance from last bill 
Adjustments 
Payments as of Apr 19,201 1. manks! 
Total prior balance, Apr 19,2011 
----------Current Water Charges---------- 
Meter Service Charge 
Wafer Usage ($3.975300~ 120.00) 
Total water charges, Apr 19,201 1 
----------Other Current Charges---------- 
1 FUCG - Wir Qual Mgmt Fee 
Total other charges, Apr 19,2011 

School Tax 
Franchise Fee - LFUGG 
KRA Wfhdrawal Fee - IOOCF 
Total taxes, Apr 19,201 1 

-*1-----.- Taxes-.- _.__ -----I.- .___._ -------___-_- 

__--__---- Total Current Charges--------- 

$ 4 , 1 3 2 . 9 1  
732.29 

-500.00 
4,365.20 

2 2 . 2 5  
477.04 
499.29 

4.32 
4.32 

15.19  
1 5 . 1 9  

7 .13  
37.51 

541.12 

Water Usage Comparison 
Monthly usage in 100 cubicfeet 

Messa es from Kentuc American Water 
' THE DUE DATE PERT f INS TO CURRENT C 'x ARGES ONLY. ANY PASTDUE BALANCE SHOULD BE PAID 
IMMEDIATE1 Y. 
*Local -* -7- Office: 23Vf Rictmond Roa,d (Lexington) I *  apd !02 t @ i ~ S t r ~ ~ ~ ~ ~ e ~ ~ ~ n & - m  c I _  I ~ 8 .  ' 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3177 Russell Cave Rd 

- ---I1 11111 I I  I11111 II I1 Ill II 111111 1111 I1111 I11 I, I 1 1 1 1  I II II I II l l  I II 
Mrs C a r l t o n  Cole 
100 E 50th St 
New York NY 10022-6848 

$4,865 20 
Apr 04,201 1 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

Please check here to change address or telephone number and print information on 
reverse side. 

Customer Account Information Billing Summary 
____m-..__Prior Balance _____ - ___--__ ---m--___ For Service To: 

Account Number 
Premise Number. 

Billing Period & Meter information 
Billing Date: Mar 21,201 1 

Mrs Carlton Cole 
3177 Russell Cave Rd Balance from last bill 

Payments as of Mar21,2011. Thanks! 
Total prior balance, Mar 21,201 1 

Prior Unbilled Wafer Svs 
KRA Withdrawal Fee Adj 
LFUCG Wtr Qual Fee Adj 
Total adjustments, Mar 21,201 1 

School Tax 
Franchise Fee - 1 FUCG 
Total taxes, Mar 21,201 1 

----.-.---Adjustments---------- 

Rate Type: Residential ---*.----- Taxes-------..-----.- ._.____ ----w---.-- 

$4 ,132 .91  
.oo  

4,132.91 

671.83 
10 .86  

8.64 
691.33 

20.48 
20.48 
40.96 

_--_----_- Total Current Charges--------- 732.29 

*--***---- TOTAL AMOUNT DUE-------------.-- I $4,865.20) 

Water Usage Comparison 
Monthly usage in 100 cubicfeet 

IMMEDIATELY. 
'Local *.l 7- Office: 2300 ",I' Riccmond L .a Rea? (L:xington) and 1. 102 ,- Main I ,  TA, ,  Street Ff-,PP* (Owenton). n,.,. ..-n -",.e .-) I .  1 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3177 Russell Cave Rd 

Amount Paid 

$4,132,91 
ar 30,2011 

-- - - I I  I I I I1 11 I I 1 1 1  I I I I I I  II I I I I 1  I1 I 1 1  I I  I II I I  I Ii I I i I 1  I 1  I I 1  II I I I 111 I I  
Mrs Carlton Cole 
100 E 50th St 
New York NY 10022-6848 Kentucky American Water 

PO Box 371 880 
Pittsburgh, PA 15250-7880 

1 1 , 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 l l l l i l l l l l l l 1 1 l l l i l l 1 l l l l l l l 1 i  

n Please check here to change address or telephone number and print information on 
reverse side. 

Customer Account Information 
For Service To: Mrs Carlton Cole 

3177 Russell Cave Rd 
Account Number 
Premise Number 

Billing Period di Meter Information 
Billing Date: Mar 18,201 1 
Billing Period: Feb 14 to Mar 15 (29 days) 
Next reading onlabout: Oct 17,201 1 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 051 135142N is a I-inch meter. 

Present-actual 329 
Last-actual 77 
100 Cubic Feet used 252 

1 cu. ft. equals 7.50 gallons 
Gallons used 189000 

Billing Summary 
_______--.prior Balance-- _.._ ------._------.--_ 
Balance from last bill 
Payments as of Mar 78,201 1. Thanks! 
Total prior balance, Mar 18,201 1 
----------Current Water Charges---------- 
Meter Service Charge 
Water Usage ($3.975300 x 252.00) 
Total water charges, Mar 18,201 1 
.**.-----* Other Current Charges---------- 
LFUCG - Wfr Qual Mgmt Fee 
Total other charges, Mar 18,201 1 

School Tax 
Franchise Fee - LFUCG 
KRA Withdrawal Fee - 7OOCF 
Total taxes, Mar 18,201 1 

.-..-.m--- Taxes--.---------- I______ -* _ _ _ _ _  ---.I.__ 

__-------- To fa1 Current Charges--------- 

$3,425.95 
-400.00 

3,025.95 

22.25 
1,001.78 
1,024.03 

4.32 
4.32 

31.21 
31.21 
16.19, 
78.61 

1,106.96 

1 1  $4,132.91) 

Water Usage Comparison 
Monthly usage in 100 cubicfeet 

Messa es from American Water 
* THE DUE DATE PERT f INS TO ONLY. ANY PAST DUE BALANCE SHOULD BE PAID 
IMMEDIATELY. 
'Local ** 7 Office: 2300 , A  Richmond , _I L .  Roa,d (Lexington) I 1 . and , 102 , Main , ,?.- . ,I  Sfreef r m r r .  (Owenfon). n-8. m-7- #...-4 rn I .  1 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 $3,425,95 

For Service To: 3177 Russell Cave Rd 

--I i t I I I I I I ii I I I I I I I I I I I I I I i I I I i I I i I I i I i i I I I I I I I I I i I I I i I I I i I i I I - 

Mrs C a r l t o n  Cole 
100 E 50th St 
New York NY 10022-6848 

initial Bill 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 ~ 1 l 1 f l l 1 l l l l l l l l l l l f l f ~ l l l l 1 l l l l l l l l  

For Service To: Mrs Carlton Cole 
31 77 Russell Cave Rd 

Account 
Premise 

Billing Period 5; Meter Information 
Billing Date: Feb 17,201 1 
Billing Period: Feb 03 to Feb 14 (1 1 days) 
Next reading onlabout: 013 17,201 1 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 051135142N is a I-inch meter. 

Present-actual 77 
Last-actual 
100 Cubic Feet used 77 

1 cu. ff. equals 7.50 gallons 
Gallons used 57750 

ar 01,2011 

Amount Paid 

Please check here to change address or telephone number and print information on 
reverse side. 

Customer Account Information Billing Summary 

Water Usage Comparison 
Monthly usage in 100 cubicfeet 

---.-*w--. Prior Balance----------.--.--------.- 
Balance from last bill 
Payments as of Feb 17,201 1. Thanks! 
Total prior balance, Feb 17,201 1 
.---*----- Adjustments---------- 
Reconnect Fee - Fayette ' 

Rate Adj 09-29-10 to 12-13-10 
Total adjustments, Feb 17,201 1 
*.-------- Current Water Charges---------- 
Meter Service Charge 
Water Usage ($3.975300 x 77.00) 
Total water charges, Feb 17,201 1 
*.*------- Other Current Charges---------- 
L FUCG - Wfr Qual Mgmf Fee 
Total other charges, Feb 17,201 1 

School Tax 
Franchise Fee - L FUGG 
KRA wifhdrawal Fee - lOOCF 
Total taxes, Feb 17,201 1 

__._I__ ---Taxes----.------.-----------.---------- 

$3,826.86 
-700.00 

3,126.86 

26.00 
-67.64 
-41.64 

8.16 
306.10 
314.26 

1.58 
1.58 

9.58. 

4.95 
24.89 

la. 36 

-----*---- Total Current Charges--------- 299.09 

Messa es from American Water 
" THE DUE DATE PERT w INS TO ONLY. ANY PAST DUE BALANCE SHOULD BE PAID 
IMMEDIATELY. 
"Local ** T Office: 2300 .,t, Richmond ", ., 8.  t.4 Road _I (L5xington) 1 . and I .  102 I .  Main ,,--, Street , C m T r  (Owenton). I) a,,.. C-n e-,,.* I-. ,! 1 



Kentucky American Water 
PO Box 371880 
Pittsburgh, PA 15250-7880 

For ServiceTo: 3177 Russell Cave Rd 

Amount Paid 

- 

$3,826'86 
Dec 06,2010 

- - --I I I I I I I I I I I I I I I ,  I I I I I I I I I I I I I  I I I I I I I I I 1  I II I I I I I I I I I I I I I I I I I I I I  
Mrs C a r l t o n  Cole 
100 E 50th St 
New York NY 10022-6848 Kentucky American Water 

PO Box 371 880 
Pittsburgh, PA 15250-7880 

l I l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l  

**** FINAL BILL **** 
Please check here to chanae address or telephone numfmr andprinl hformation on 
reverse side. 

Customer Account Information 
For Service To: Mrs Carlton Cole 

31 77 Russell Cave Rd 

Billing Period 8t Meter Information 
Billing Date: Nov 22,201 0 
Billing Period: Oct 22 to Nov 17 (26 days) 
Next reading onlabout: Oct 17,201 1 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 051 864562N is a 1 -inch meter. 

Present-actual 504 
Last-actual 4 7 1  

100 Cubic Feet used 33 

Gallons used 24750 
I cu. ft. equals 7.50 gallons 

Billing Summary 

Balance from last bill 
Payments as ofNov 22,2070. Thanks! 
Total prior balance, Nov 22,201 0 
----------Current Water Charges---------- 
Meter Service Charge 
Wafer Usage ($4.321000 x 33.00) 
Total water charges, Nov 22,201 0 
----------Other Current Charges---------- 
LFUCG - Wtr Qual Mgmt Fee 
Total other charges, Nov 22,201 0 

School Tau 
Franchise Fee - L FUCG 
KRA Withdrawal Fee - IOOCF 
Total taxes, Nov 22,201 0 

___._._.__Prior Balance------------------.--.-- 

-*.).---.-- Taxes------------------ ____ ------I___-_ 

---------- Total Current Charges--------- 

$3,644.87 
.oo  

3,644.87 

22.90 
142 .59  
165.49 

4.32 
4.32 

5.03 
5 .03  
2.12 

12.18 

181 .99  

Water Usage Comparison 
Monthly usage in 100 cubicfeet 

Messages from Kentucky American Water 
*** Final Bill *** This is our final bill for service. It has been our pleasure io serve you. 
* THE DUE DATE PERFAINS TO CURRENTCHARGES ONLY. ANY PAST DUE BALANCE SHOULD BE PAID 

1 1 5  I , ,  . 1 3 '.c....' . m. ./- 1 . IMMEDIATELY. *, ,0.y _..,-.,-.-- I. 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3177 Russell Cave Rd 

Amount Paid 

$3,644,87 
Nov 30,2010 

I 1  1 1 l 1 1 1 1  I 1 1 1  11 1111 I I1 I I  I 1 1 1 1  11111 111 111111 I11111 1l111111 I I  I II __. . -- 

Mrs Carlton Cole 
100 E 50th St 
New York NY 10022-6848 

I 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

n Please check here to change address or telsphone number and print information on 
reverse side. 

Customer Account Information 
For Service To: M r s  Carlton Cole 

3177 Russell Cave Rd 
Account Number: 
Premise Number: 

Billing Period & Meter Information 
Billing Date: Nov 18,201 0 
Billing Period: Oct 14 to Oct 22 (8 days) 
Next reading onlabout: Oct 17,201 1 
Rate Type: Residential 

Meter readings ,in current billing period: 
Meter Number 051 864562N is a 1 -inch meter. 

Present-act ual 4 7 1  
Last-actual 463  

100 Cubic Feet used 8 

Gallons used 6000 
1 cu. I?. equals 7.50 gallons 

Billing Summary 
m.*.--*-.- Prior Balance--.----- .____ ----.---._- 
Balance from last bill 
Payments as of Nov 18,2010. Thanks! 
Total prior balance, Nov 18,201 0 
-----*--.- Current Water Charges--------- 
Meter Service Charge 
Water Usage ($4.321 000 x 8.00) 
Total water charges, Nov 18,201 0 
----------Other Current Charges---------- 
LFUCG - Wtr Qual Mgmt Fee 
Total other charges, Nov 18,201 0 

School Tax 
Franchise Fee - LFUCG 
KRA Withdrawal Fee - lOOCF 
Total taxes, Nov 18,201 0 

-..*---.-- Taxes---------.--.---.--.---..--.--..-- 

---------- Total Current Charges--------- 

Water Usage Comparison 
Monthly usage in 100 cubicfeet 

$3,596.88  
. oo  

3,596.88 

6.11 
34 .57  
40.68 

4 .32  
4.32 

1 . 2 4  
1 . 2 4  

.51 
2.99 

47 .99  

I $3,644.87) 

Messa es from Kentuc American Water 
’ THE DUE DATE PERT w INS TO CURRENTC kx ARGES ON1 Y. ANY PAST DUE BALANCE SHOULD BE PAID 
IMMEDIATELY. 
** *Local I Office: 2300 ,.. Richmond ., 8:’ Road .# (L:xington) a?d 102 ,. Main 8 ,  - - I ,  Street r -rr  (Owenion). * na.. ..-.I ,...n+ n I .  ’ 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 $3,596,88 

For Service To: 3177 Russell Cave Rd 

--I1 t I I I I l i i i l  I i  i I I I I i Ii I I i rill i 11 i 1 i ii Ii 1 lIi8 1 I I I i  i 8 I I 1  111 I I I I I _ _  _-  
Mrs Car l ton  Cole 
100 E 50th St 
New York NY 10022-6848 

Nov 01,2010 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

1 1 , l 1 1 1 1 l 1 1 1 1 1 1 1 l 1 l 1 l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l  

. .  n Please check here to change address or telephone number and print information on 
r6VWS6 Side. 

Customer Account Information 
For Service To: M r s  Carlton Cole 

3177 Russell Cave Rd 

Billing Period i% Meter Information 
Billing Date: Oct 20,2010 
Billing Period: Sep 16 to Oct 14 (28 days) 
Next reading on/about: Oct 17,2011 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 051864562N is a I-inch meter. 

Present-actual 463 
Last-estimate 218 

100 Cubic Feet used 245 
I cu. fi. equals 7.50 gallons 

Gallons used 183750 

Billing Summary 
-.--------Prior Balance.-----.---------.---.--- 
Balance from last bill 
Payments as of Oct 20,2010. Thanks! 
Total prior balance, Oct 20,201 0 
----------Current Water Charges---------- 
Meter Service Charge 
WaferUsage ($ 2 . 8 2 9 0 0 ~  1 0 5 . 0 0 )  

Water Usage ($ 4 . 3 2 1 0 0  x 1 4 0 . 0 0 )  

-----.-*-- Other Current Charges---------- 
L FUGG - Wtr Qual Mgmt Fee 
Total other charges, Oct 20,2010 

School Tax 
Franchise Fee - L FUCG 
KRA Wthdrawal Fee - IOOGF 
Total taxes, Oct 20,201 0 

Total Use Billed 2 4 5 . 0 0  

-------*-* Taxes--.------------------------------- 

$2,853.27 

2,596 -13 

22.30 
297.05 
604.94 
924.29 

4.32 
4.32 

28.20 
28 .20  
15 .74  
72.14 

-257 .14  

---------- Total Current Charges--------- 1 ,000 .75  

Water Usage Comparison 
Monthly usage in 100 cubic feet 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3177 Russell Cave Rd 

I t  8 i I I I  I i  i i  I I i t i i i I i I i  i I  i Ii I I i i I  i i I i t I i i I I  i 1 I i I I i iiil I i t i I t I i t i  
Mrs C a r l t o n  Cole 
100 E 50th St 
New York NY 10022-6848 

$2,853 27 
Oct 04,2010 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

l l l l l l l l l l l l l l l l l l t l l l l l l l l l l l l l l l l l l i l l l l ~ l l i l l l l l l  

n Please check here to change address or telephone number and print information on u reverseside 

Customer Account Information 
For Service To: Mrs Carlton Cole 

3177 Russell Cave Rd 
Account 
Premise 

Billing Period & Meter Information 
Billing Date: Sep 21,201 0 
Billing Period: Aug 16 to Sep 16 (31 days) 
Next reading onlabout: Oct 17,201 1 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 051864562N is a I-inch meter. 

Present-estimate 218 
Last-estimate 154 
100 Cubic Feet used 64 

1 cu. ft. equals 7.50 gallons 
Gallons used 4 8 0 0 0  

Billing Summary 
--.--.---- Prior Balance----.----.-----.---.-.-- 
Balance from last bill 
Payments as of Sep 21,2010. Thanks! 
Total prior balance, Sep 21,2010 
--.--.-*-- Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.829000 x 64.00) 
Total water charges, Sep 21,2010 
--.-*.---- Other Current Charges---------- 
LFUCG - Wtr Qual Mgmt Fee 
Total other charges, Sep 21,2010 

School Tax 
Franchise Fee - LFUCG 
KRA Withdrawal Fee - lOOCF 
Total taxes, Sep 21 , 201 0 

--.---.---Taxes----.--.------.---------.--.------ 

---------- Total Current Charges--------- 

$2,871.67 

2,629.88 

21.50 
181.06 
202.56 

4.32 
4.32 

6.20 
6.20 
4 .ll 

16.51 

223.39 

-241.79 

-, 

I $2,853.27) 

Water Usage Comparison 
Monthly usage in 100 cubicfeet 

*=Estimate 

Messa es from American Water 
* THE DUE DATE PERTflNS TO ONLY. ANY PAST DUE BALANCE SHOULD BE PAlD 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 $2,871 I 67 

For Service To: 3177 Russell Cave Rd 

--I I I I I I I I I I It I I I I I I I I I I II I I I I I I 1 4  I I  I I I I I I I I I I I I I I I I I I  I I I I I I I  I I I  - 

Mrs C a r l t o n  Cole 
100 E 50th St 
New York NY 10022-6848 

Aug 31 201 0 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

1 1 1 1 I 1 1 1 1 l l l l l l l l l l l l 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 l l l l , l l l l l l  

lllllllllllllllllllllllllll~lllllllllllllllllllllllllllillllllllllnilllllnlillillllillllilllllllllllllll llIIlIIIIIlllllllllillllllllll1llllllllllll 
n Please check here to change address or telephone number and print information on u reverse sids. 

Customer Account Information 
For Service To: M r s  Carlton Cole 

3177 Russell Cave Rd 

Billing Period & Meter In formation 
Billing Date: Aug 19,201 0 
Billing Period: Jul 15 to Aug 16 (32 days) 
Next reading onlabout: Oct 17,201 1 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 051864562N is a I-inch meter. 

Present-estimate 154 
Last-actual 79 

100 Cubic Feet used 75 
1 cu. ft. equals 7.50 gallons 

Gallons used 56250 

Billing Summary 
-.--.----. Prior Balance-----------------.--..-- 
Balance from last bill 
Payments as of Aug 19,2010. Thanks! 
Total prior balance, Aug 19,201 0 
----------Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.829000 x 75.00) 
Total water charges, Aug 19,201 0 
----------Other Current Charges---------- 
LFUCG - Wtr Qual Mgmt Fee 
Total other charges, Aug 19,2010 

School Tau 
Franchise Fee - LFUCG 
KRA Wifhdrawal Fee - lOOCF 
Total taxes, Aug 19,201 0 

-*..-----w Taxes------------- _____ --.l.--.-_---..-w 

$2,614.53 
. o o  

2,614.53 

21 .50  
2 1 2 . 1 8  
233.68 

4 .32  
4.32 

7.26 
7 . 1 6  
4 .82  
19.14 

Total Current Charges--------- 257 .14  ____--_--- 

Water Usage Comparison 
Monthly usage in 100 cubicfeet 

, 

*=Estimate 

Messa es from Kentuc American Water 
THE DUE DATE PERT w INS TO CURRENT C % ARGES ONLY. ANY PAST DUE BALANCE SHOULD BE PAID 

1MMEDlATEL Y. 
‘Local ** -F Office: 2300 I.’ Ric!?mo?d Roa,d (Lyxington) a,nd !02 M a i i S t r $ ~ ~ ~ ~ e ~ ~ ~ n ~ n - -  n___l ~ 

*I 1 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3177 Russell Cave Rd 

------I I I I  I I I I I I I I I I 11-1 I I I I ,  l l  I I II I I I I I I I I ,  I I I I I  II I I I  I I I I t  I I I I I I I  I I I 
Mrs C a r l t o n  Cole 
100 E 50th St 
New York NY 10022-6848 

$2,614 I 53 
Aug 02,2010 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l  

[1 Please check here to change address or telephone number andpn’nt inlormation on 
reverse side. 

Customer Account ln formation 
For Service To: Mrs Carlton Cole 

3177 Russell Cave Rd 

Billing Period & Meter information 
Billing Date: Jul21,2010 
Billing Period: Jun 14 to Jul15 (31 days) 
Next reading onlabout: Oct 17,201 1 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 051864562N is a I-inch meter. 

Present-actual 79 
Last-actual 9 

1 cu. ft. equals 7.50 gallons 
100 Cubic Feet used 7 0 

Gallons used 52500 

Billing Summary 

Balance from last bill 
Payments as of Jul21,2010. Thanks! 
Total prior balance, Jul21 , 201 0 
-----_---- Current Water Charges---------- 
Meter Service Charge 
Wafer Usage ($2.829000 x 70.00) 
Total water charges, Jul21 , 201 0 
-m..---m-- Other Current Charges---------- 
LFUCG - Wtr Qual Mgrnt Fee 
Total other charges, Jul21,ZOlO 

School Tau 
Franchise Fee - LFUCG 
KRA Wthdra wal Fee - 1 DOC F 
Total taxes, Jul21,2010 

.---.-*--- Prior Balance------.-.-.---------.--- 

_____..___Taxes----.--- .____ ___.___.__---_.--.--. 

---------- Total Current Charges--------- 

$2,874.42 

2,372.74 

21.50 
198.03 
219.53 

4.32 
4.32 

6.72 
6.72 
4.50 
17.94 

241.79 

-501.68 

Water Usage Comparison 
Monthly usage in ‘I00 cubicfeet 

Messa es from American Water 
* THE DUE DATE PERT f INS TO ONLY. ANY PAST DUE BALANCE SHOULD BE PAID 
IMMEDIATELY. 
“Local .A* 7- Office: 2300 _,.1 Rictmond 8.  .A Roa,d (L:xhgton) apd 102 I .  Main S I  T-, Street t rnrir (Owenton). + -m- m - n  n I .  1 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 $2,874 I 42 

For Service To: 3177 Russell Cave Rd 

-_ - - -1111 I I I  I 1  iilliiii I I  111 i I  i l i l l i  iI  iiliili i l l 1 1  I i l l  i i i l l i  111 V I  1 1 1  
Mrs C a r l t o n  Cole 
100 E 50th St 
New York NY 10022-6848 

Jun 30,2010 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l  

lllllll lllll llllllllll lllll llllllllll lllll lllll llllllllll1111111111 lllll llllllllll Ill11 1!111 l!lll llllllllllllllllllll lllllllll llllillllllllll llllllll 
[-1 Piease check here to change address or telephone number and print information on u reverse side. 

Customer Account In for ma tion 
For Service To: Mrs Carlton Cole 

3177 Russell Cave Rd 
Account Number 
Premise Number 

Billing Period & Meter information 
Billing Date: J u n  18,201 0 
Billing Period: May 13 to Jun 14 (32 days) 
Next reading onlabout: Oct 17,201 1 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 051864562N is a I-inch meter. 

Present-actual 9 
Last-actual 

*Meter Changed Jun 08,201 0. 
Meter Number 048975936J is a I-inch meter. 

Present-actual 1331 
Last-actual 1331 

1 cu. ft. equals 7.50 gallons 
100 Cubic Feet used 9 

Gallons used 6750 

Billing Summary 
--*-.I-.-- Prior Balance------.---.----..-----.. 
Balance from last bill 
Payments as of Jun 18,2010. Thanks! 
Total prior balance, Jun 18,201 0 

Reconnect Fee - Fayetre 
Total adjustments, Jun 18,2010 
---*-..---* Current Water Charges---------- 
Meter Service Charge 
Wafer Usage ($2.829000~ 9.00) 
Total water charges, Jun 18,201 0 
---.-.-.-1 Other Current Charges---------- 
LFUCG - Wtr Qual Mgmt Fee 
Total other charges, Jun 18,2010 

School Tau 
Franchise Fee - L FUCG 
KRA Wthdrawal Fee - lOOCF 
Total taxes, Jun 18,2010 

---.-----.Adjustments.--------. 

---..--.m- Taxes __I_____________ ---_ 

_----__--- Total Current Charges--------- 

$3,017.10 
-224.18 

2 ,792 .92  

26.00 
26 .00  

21.50 
25.46 
4 6 . 9 6  

4.32 
4 . 3 2  

1.43 
2.21 
.58 

4 - 2 2  

81.50 

Water Usage Corn parison 
Monthly usage in 100 cubic feet 

BALANCE SHOULD BE PAID 
IMMEDIA TEL Y. 
’Local ** 7- Omce: 2300 ,.A Richmopd I “ I  .1 Road , (Lexington) I ’ and , 102 I .  Main I ,  l-m, Street I c m r r .  (Owenton). ..,.e e-... .-e...# l-s I .  1 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3177 Russell Cave Rd 

$3,017,10 
ay 31 201 0 

Amount Paid 

100 E 50th St 
New York NY 10022-6848 Kentucky American Water 

PO Box 371 880 
Pittsburgh, PA 15250-7880 

l l l l l l l l l l l l l l l l l l l l l l l l l l l t l l l l l l l l l l l l l l l l l l l l l l l l  

Please check here to change address or telephone number and print information on 0 reverse side. 

Customer Account information Billing Summary 

For Service To: Mrs Carlton Cole ---------- Prior Balance _.__ --_-- _._.__ -- .__._ -- 
3177 Russell Cave Rd Balance from last bill 

Payments as of May 19,2010. Thanks! 
Total prior balance, May 19,2010 

Meter Service Charge 
Total water charges, May 19,201 0 
----------Other Current Charges---------- 
LFUCG - Wtr Qual Mgmt Fee 
Total other charges, May 19,2010 

School Tau 
Franchise Fee - LFUCG 

Account Number 
Premise Number 

Billing Period i% Meter Information 
Billing Date: May 19,201 0 
Billing Period: Apr 15 to May 13 (28 days) 
Next reading onlabout: Oct 17,201 1 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 048975936J is a I-inch meter. 

Current Water Charges---------- -.*----*-- 

-.I.------ Taxes---------- _.___. _.I ._______ - _____ -- 
Present-actual 1331 Total taxes, May 19,201 0 
Last-actual 1331 
100 Cubic Feet used 0 ---------- To fa1 Current Charges--------- 

1 cu. ft. equals 7.50 gallons 
Gallons used .--I----*- TOTAL AMOUNT DUE---------------- 

Water Usage Comparison 
Monthly usage in 100 cubicfeet 

$2,989.98 
. o o  

2,989.98 

21.50 
21.50 

4.32 
4.32 

.65 

.65 
1.30 

27.12 

I $3,017.10) 

Messa es from American Water 
* THE DUE DATE PERT w INS TO ONLY. ANY PAST DUE BALANCE SHOULD BE PAID 
IMMEDlATEL Y. 
'Local ** 7. Oftice: 2300 ._.1 Rictmond _ I )  L .. Road .a (L$xington) and , 102 ,. Main ,,-e,, Street r m r r  (Owenton). _I 0-n n-,n ""..* - ,. 4 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3177 Russell Cave Rd 

Amount Paid 

$2,989 I 98 
ay 03,2010 

--I I I 1  I I I I I I II I1 I I I  I I I I I I I I I I I I I I I  I I I I I I1 I II I I I I Ii I I I I I I I I I I I I II - 

Mrs C a r l t o n  Cole 
100 E 50th St 
New York NY 10022-6848 Kentucky American Water 

PO Box 371 880 
Pittsburgh, PA 15250-7880 

l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l , l l l l l  

Piease check here to change address or telephone number 
reverse side. 

Customer Account Information 
For Service To: Mrs Carlton Cole 

3177 Russell Cave Rd 
Account Number: 
Premise Number: 

Billing Period & Meter Information 
Billing Date: Apr 21,201 0 
Billing Period: Mar 12 to Apr 15 (34 days) 
Next reading onlabout: Oct 17,201 1 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 048975936J is a 1-inch meter. 

Present-actual 1331 
Last-actual 1331 

7 cu. ft. equals 7.50 gallons 
100 Cubic Feet used 0 

Gallons used 

' and print information on 

Billing Summary 
-.--.---.- Prior Balance------.-----..--------.- 
Balance from last bjll 
Payments as of Apr 27,201 0. Thanks! 
Total prior balance, Apr 21 , 201 0 
----------Current Water Charges---------- 
Meter Service Charge 
Total water charges, Apr 21,201 0 
---.*----- Other Current Charges---------- 
LFUCG - Wtr Qual Mgmt Fee 
Total other charges, Apr 21,2010 

School T a  
Franchise Fee - LFUCG . 
Total taxes, Apr 21,201 0 

-.-.--.- Taxes--.----------.---------..-------.- 

___---_-L- Total Current Charges--------- 

$3,187.04 
-224.18 

2,962.86 

21.50 
21.50 

4.32 
4.32 

.65 

.65 
1.30 

27.12 

Water Usage Comparison 
Monthly usage in 100 cubicfeet 

ONLY. ANY PAST DUE BALANCE SHOULD BE PAID 
IMMEDIATELY. 
'Local ** -r Office: 2300 , a  Rictmond #. II Road .* (L5xington) 1 . and I .  102 I .  Main I , - - , ,  Street .-r.,.-c (Owenton). .) I.... #.-.I -n...# m I .  1 



Kentucky American Water 
PO Box 371880 
Pittsburgh, PA 15250-7880 

For Service To: 3177 Russell Cave Rd 

Amount Paid 

$3,587 04 
ar 30,2010 

- - - i l l 1  111 ll I I I  I I  11111 I 1 1 1 1  11111 I 1 1 1 1 1  II 1111111 1111l1111111111 I II 
Mrs C a r l t o n  Cole 
100 E 50th St 
New York NY 10022-6848 Kentucky American Water 

PO Box 371 880 
Pittsburgh, PA 15250-7880 

lllllllllllllllll Ililllllllllllilllll lllllllllllllllllllllllllllllllllllllllllillllllll llllllllllllllllllllllllllllll nllllllllllllllllIllllnllllllll 
Please check here to change address or telephone number and print information on 
reverse side. 

Customer Account Information Billing Summary 
For Service To: Mrs Carlton Cole -.---.---.Prior Balance.--.--.--.----.-----.--. 

3177 Russell Cave Rd Balance from last bill 
Payments as of Mar 18,2010. manks! 
Total prior balance, Mar 18,201 0 

Account Number 
Premise Number: 

---------.Current Water Charges---------- 
Meter Service Charge 
Total water charges, Mar 18,2010 
*----.---- Other Current Charges---------- 
LFUCG - Wtr Qual Mgmt Fee 
Total other charges, Mar 78,2010 

School Tax 
Franchise Fee - LFUCG 

Biiiing Period & Meter Information 
Billing Date: Mar 18,2010 
Billing Period: Feb I 2  to Mar I 2  (28 days) 
Next reading on/about: Oct 17,201 1 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 048975936J is a I-inch meter. 

-..---.--. Taxes--.---------------.----- --. 

Present-actual 1331 Total taxes, Mar 18,201 0 
Last-actual 1331 

1 cu. ft. equals 7.50 gallons 
100 Cubic Feet used 0 ____-__--_ Tofal Current Charges--------- 

Gallons used -----*.*I- TOTAL AMOUNT DUE-.---------..--. 

Water Usage Corn par ison 
Monthly usage in 100 cubicfeet 

$4,363.26 

3,559 -92 
-803.34 

21.50 
21.50 

4.32 
4.32 

.65 

.65 
1.30 

27.12 

' 1  $3,587.041 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3177 Russell Cave Rd 

- - ---I I I I I I I111 I I I I I 11  I I I I I I I I I ,  I I I I I I I I I I I 1  I I I I I I I I I I I I 1  I I I I I I I  I I I 
Mrs C a r l t o n  C o l e  
100 E 50th St 
New York NY 10022-6848 

$4,363 I 26 
ar 01 I 201 0 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l  

IIIIII!Illlillllillllllllllllllllllll1:111lllllllllllllllllllllllllllllllllllllllllllll lllll lllllllllllllllllllllllllllllllllll lllll lllll lllllllllllll 
Please check here to change address or telephone number and print information on 
reverse side. 

Customer Account lnformation 
For Service To: Mrs Carlton Cole 

Account Number 
Premise Number. 3 
Billing Period 8 Meter Information 
Billing Date: Feb 17,2010 
Billing Period: Jan 19 to Feb 12 (24 days) 
Next reading on/about: 013 17,2011 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 048975936J is a I-inch meter. 

Present-actual 1331 
Last-actual 1125 

2 0 6 100 Cubic Feet used 
1 cu, ft. equals 7.50 gallons 

Gallons used 154500 

Billing Summary 
_._I______ Prior Balance _._._ --m-_._--.m-----I.- 

Balance from last bill 
Payments as of Feb 17,2010. Thanks! 
Total prior balance, Feb 17,201 0 
----------Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.829000 x 206.00) 
Total water charges, Feb 17,201 0 
---.._----* Other Current Charges---------- 
LFUCG - Wtr Qual Mgmt Fee 
Total other charges, Feb 17,201 0 

$4,009.98 
-300.00 

3,709.98 

17.20 
582.77 
599.97 

4.32 
4.32 ---..------ Taxes----------.-.-..--.------.-----.-- 

School Tax 18.37 
Franchise Fee - LFUCG 18.37 
KRA Wthdrawal Fee - lOOCF 12.25 
Total taxes, Feb 17,2010 48.99 

-_-_-_--_- Total Current Charges--------- 653.28 

Water Usage Comparison 
Monthly usage in '1 00 cubic feet 

Messa es from American Water 
* THE DUE DATE PERT w INS TO 

*Local .++ .v Office: 2300 _I a Riccmopd ", .. Roa,d (Lexington) I , . and I 102 , Main I 8 - r . C . .  Street , F r t C - l F l r  (Owenton). ,.,.,. c-.. c-,.., rn t -  jl 

ONLY. ANY PAST DUE BALANCE SHOULD BE PAID 
IMMEDIATELY. 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 $4,009 98 

For Service To: 3177 Russell Cave Rd 

-- -- --+i i i 1 I I I i i I I I i I I i i I i I i i I i Ii I I i i1 I i I i i I i i I I  i i 111 I I t  i I Ii i i I i I i i I 
Mrs C a r l t o n  Cole 
100 E 50th St 
New York NY 10022-6848 

Feb 08,2010 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

1111111111i111111111llllllliilllillllllllll,llllIlll 

lllllll llllllllli llllilllll lilll Ill1 Ill1 lllli Illlililll lllll lllllllllllllli ll11111lll lllll lllll111111lIll lllll ll11111l81Il11 ll11Il1111 llillllllllll 
i-1 Please check hW6 to change address or telephone number and print inlormatiDn on u reverse side. 

Customer Account Information 
For Service To: Mrs Carlton Cole 

3177 Russell Cave Rd 
Account Number 
Premise Number. 

Billing Period & Meter In formation 
Billing Date: Jan 25,201 0 
Billing Period: Dec 14 to Jan 19 (36 days) 
Next reading onlabout: Oct 17,201 1 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 048975936J is a I-inch meter. 

Present-actual 1 1 2 5  
Last-actual 839 

100 Cubic Feet used 2 8 6 
I cu. ft. equals 7.50 gallons 

Gallons used 214500 

Billing Summary 
--.*.-..-- Prior Balance--.----------.-.-----.-- 
Balance from last bill 
Paymenfs as of Jan 25,201 0. Thanks! 
Total prior balance, Jan 25,201 0 
------.*-. Current Wafer Charges---------- 
Meter Service Charge 
Water Usage ($2.829000 x 286.00) 
Total water charges, Jan 25,201 0 
-------*-- Other Current Charges---------- 
LFUCG - Wfr Qual Mgmt Fee 
Total other charges, Jan 25,201 0 

School Tax 
Franchise Fee - LFUCG 
KRA Wthdrawal Fee - lOOCF 
Total taxes, Jan 25,201 0 

-----.---- Taxes----..-.-..-----.----------------- 

___---____ Tofal Current Charges--------- 

$3,102.64 
. o o  

3,102.64 

25.80 
809.09 
834.89 

4.32 
4.32 

25.56 
25.56 
1 7 . 0 1  
68.13 

907.34 

Water Usage Comparison 
Monthly usage in 100 cubicfeet 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3177 Russell Cave Rd 

Amount Paid 

~~ 

$3,102 I 64 
Dec 30,2009 

-- -- - --- I i i i I I I Ii I I I I i I I I i I I I I i I i l i l l  I I I t i  I t i I i I I I  i I I iI  I i i 1 1  I I I I I iI I 11 

Mrs C a r l t o n  Cole 
100 E 50th St 
New York NY 10022-6848 Kentucky American Water 

PO Box 371 880 
Pittsburgh, PA 15250-7880 

1111111 llll1ll1llll1l1lllll nlll lllll I1111 lillllllll llllllllnllllll!llll~lll11111 lllllnlll l11lllllllllll~lllllllllll1~lll1llllllll In111 lllll lillllll 
Please check here to change address or telephone number and print information on 
reverse side. 

Customer Account Information Billing Summary 

For Service To: Mrs Carlton Cole 
31 77 Russell Cave Rd 

Billing Period & Meter information 
Billing Date: Dec 18,2009 
Billing Period: No!! 14 to Dec 14 (30 days) 
Next reading onlabout: Oct 17,201 1 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 048975936J is a I-inch meter. 

Present-actual 839 
Last-actual 707 

100 Cubic Feet used 132 
1 cu. ft. equals 7.50 gallons 

Gallons used 99000 

m*.--.---- Prior Ba]ance-.----.-.----------.---- 
Balance from last bill 
Payments as of Dec 18,2009. Thanks! 
Total prior balance, Dec 18,2009 
----------Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.829000 x 132.00) 
Total water charges, Dec 18,2009 

School Tax 
Franchise Fee - LFUCG 
KRA Withdrawal Fee - lOOCF 
Tofal faxes, Dec 18,2009 

__._._.___Taxes _._._____ .-I_-_-- _______ 

$2 ,675 .70  
. o o  

2,675.70 

21 .50  
373 .43  
394.93 

1 2 . 0 8  
1 2 . 0 8  

7 .85  
32.01 

Water Usage Comparison 
Monthly usage in 100 cubic feet 

--___----- Total Current Charges--------- 426 .94  

Messa es from American Water 
* THE DUE DATE PERT w INS TO ONLY. ANY PAST DUE BALANCE SHOULD BE PAID 
IMMEDIATELY. 
'Local .* - Olfice: 2300 .,.' Richmond " . " , I _ .  1 Road r (L5xington) a,nd ?02 M$aiStr~$~~~e~;~n~.T- Clnl ~ t. 1 



Kentucky American Water 
P O  Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3177 Russell Cave Rd 

Amount Paid 

$2,675 I 70 
Nov 30,2009 

-- -- --I i i I I I I I i iiil I ii 1 i i I i t i  it i I i I I i it i I I i t  I i i I I i t  I it I i i i I I i i 11 i I i i I 
Mrs Carlton Cole 
100 E 50th St 
New York NY 10022-6848 Kentucky American Water 

PO Box 371 880 
Pittsburgh, PA 15250-7880 

l l l l l l l l i l l l l l l l l l l l l l l i l l l i i i l l i ~ l i l i l l l l l l l l l l l l l l  

lllllll llill Rill lllll lilll lillllllll lllll liilillill11l11 lllll11111 lilll lllli 11111 llllllllll lllll lilll lllll Illll Ilill lllll lllll llllllillllllll llll1111 
Please check here to change address or telephone numbw and print information on 
reverse side. 

Customer Account lnformation Billing Summary 

For Service To: Mrs Carlton Cole 
3177 Russell Cave Rd 

Billing Period Cf Meter Information 
Billing Date: Nov 18,2009 
Billing Period: Oct 15 to Nov 14 (30 days) 
Next reading ordabout: Oct 17,201 1 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 048975936J is a I-inch meter. 

Present-actual 707 
Last-actual 513 

100 Cubic Feet used 194 
7 cu. ft. equals 7.50 gallons 

Gallons used 145500 

---------- Prior Balance--.-----------.--------- 
Balance from last bill 
Payments as of Nov 78,2009. Thanks! 
Total prior balance, Nov 18,2009 
----.---.- Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.829000 x 794.00) 
Total water charges, Nov 18,2009 

School Tax 
Franchise Fee - L FUCG 
KRA Withdrawal Fee - IOOCF 
Total taxes, Nov 18,2009 

___-.____-Taxes -------..--------- 

----_-_--- Total Current Charges--------- 

$2,305.21 
-246.30 

2,058.91 

21.50 
548.83 
570.33 

17.46 
17.46 
11.54 
4 6 . 4 6  

616.79 

Water Usage Comparison 
Monthly usage in 100 cubicfeet 

I M ~ F D I A ~ E L  Y. 
*Local *4 7- Ofke: 2300 ,.* Richmond ., I L .1 RoaG (L$xington) ’ . and I 102 I. Main , , lc I , ,  Street F r n I - r - d  (Owenton). nn.. c-.. ......a m I. 1 



Kentucky American Water 
P O  Box 371 880 
Pittsburgh, PA 15250-7880 $2,305 I 21 

For Service To: 3177 Russell Cave Rd 
Now 02,2009 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

1~~~11i1~1i~~1~1~1~1illiiili~~lliilil~~l~lliii~l~~ll 

lllllllllllllllllllllllllll1IIIllIII1IIIII llllllllllllllllllll llllllllllllllllillllllllllllllllllllllllllllllllillllllllllnlllllllllllll lllllllllllll 
Please check here fo change address or telephone number and print information on 
reverse side. 

Customer Account Information Billing Summary 
For Service To: Mrs Carlton Cole 

3177 Russell Cave Rd 
Account Number 
Premise Number 

Billing Period & Meter Information 
Billing Date: Oct 20,2009 
Billing Period: Sep 16 to Oct 15 (29 days) 
Next reading on/about: Oct 17,201 1 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 048975936J is a I-inch meter. 

Present-actual 513 
Last-actual 44 0 

100 Cubic Feet used 73 

Gallons used 54750 
1 cu. ff. equals 7.50 gallons 

__.._I_.__ Prior Balance-----.------------.-.--. 
Balance from last bill 
Payments as of Oct 20,2009. Thanks! 
Total prior balance, Oct 20,2009 
----------Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.829000 x 73.00) 
Total water charges, Oct 20,2009 

School Tax 
Franchise Fee - L FUCG 
KRA Withdrawal Fee - IOOCF 
Total taxes, Oct 20,2009 

-----..--- Taxes I.__. --- ___. - ____.._.____ ---.. ._.__ 

--_--__--- To fa1 Current Charges--------- 

$2,365.13 
-306.22 

2,058.91 

21 .50  
206.52 
228.02 

6.97 
6 .97  
4 .34  

18.28 

246 .30  

I $2,305.211 

Water Usage Comparison 
Monthly usage in 100 cubic feet 

IMMEDIATELY. 
'Local +* T Ofice: 2300 1.11 Richmond (I _. L .4 Road , (LFxington) and , 102 I .  Main I ,  - - I ,  Street C-rnP-T-. (Owenton). m m m  ..-.e mmm.  " I .  1 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3177 Russell Cave Rd 

- --I I I I I I I II I I I I I I I 1  I I I I I l l  I I I I I I I I11 I I I I I I I I  I I I I I I I I I I  I I I I I I I I I I 
Mrs Carl ton  Cole  
100 E 50th St 
New York NY 10022-6848 

$2,365 I 13 
Oct 05,2009 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 l l l l l l l l l l 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1  

I lll!llllll! llll! Ill11 11111 lllll llllll!lll lllllllllllllll lllli 11111 lllll lllli llll! llll! 11111 11111 llllilllll ll!!l lllll lilll lllll lllllllllllllll llllllll 
Phase check here to change addrsss or t6bphOn8 number and print information on 
reverse side. 

Customer Account Information Billing Summary 

For Serwice To: Mrs Carlton Cole 
3177 Russell Cave Rd 

Billing Period & Meter Information 
Billing Date: Sep 21,2009 
Billing Period: Aug 17 to Sep 16 (30 days) 
Next reading on/about: Oct 17,201 1 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 048975936J is a I-inch meter. 

Present-actual 44 0 
Last-actual 378 

100 Cubic Feet used 62 
1 cu. ft. equals 7.50 gallons 

Gallons used 46500 

I..*...---- Prior Balance-------..----.-------.-. 
Balance from last bill $2 ,504 .92  
Payments as of Sep 21,2009. Thanks! -352 .42  
Total prior balance, Sep 21,2009 2,152.50 
-.*--.--_- Current Water Charges---------- 
Meter Service Charge 21 .50  
Wafer Usage ($2.829000 x 62.00) 175 .40  
Total water charges, Sep 21 , 2009 196.90 

School Tax 6.02 
Franchise Fee - LFUCG 6.02 
KRA Mthdrawal Fee - lOOCF 3 . 6 9  
Total taxes, Sep 21,2009 15.73 

_.__-____.Taxes-.-----. ________ -- ._____ ----- __._ - 

_---______ Total Current Charges--------- 212.63 

Water Usage Comparison 
Monthly usage in 100 cubicfeet 

Messa es from American Water 
* THE DUE DATE PERT f INS TO ONLY. ANY PAST DUE BALANCE SHOULD BE PAID 
IMMEDIATELY. 
"Local .* -F Office: 2300 .,:a Richmond .I . r  1.:1 Road .I (L$xington) L . and I .  102 I .  Main I ,  -F-, Street , v m v l - .  (Owenion). < -,.,. 1-- ..#.A_) r )  ,! . 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3177 Russell Cave Rd 

Amount Paid 

$2,504,92 
Sep 01 2009 

- -I I I I 1  I I I I  I I I I I I I I I I I I I  I I I I ,  I I  I I I  I I I I I I I  I Il l  I I I I I I I I I I I I I I 1  I I I I . 

Mrs Carlton Cole 
100 E 50th St 
New York NY 10022-6848 Kentucky American Water 

PO Box 371 880 
Pittsburgh, PA 15250-7880 

l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l  

I llllll lllli lllll llllllllllllllllllll lllll liili llllllllll llllllllll lilll llllllilll llllllllll lllll llllinlll lllll I1 Ill lllll llill lllll lilll111ll lllllll~ 
Please check here to change address or telephone number 
reverse side. 

Customer Account Information 
For Service To: Mrs Carlton Cole 

3177 Russell Cave Rd 
Account Num 
Premise Num 

Billing Period & Meter Information 
Billing Date: Aug 20,2009 
Billing Period: Jul16 to Aug 17 (32 days) 
Next reading onlabout: Oct 17,201 1 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 048975936J is a I-inch meter. 

Present-actual 378 
Last-actual 303 
100 Cubic Feet used 75 

I cu. ft. equals 7.50 gallons 
Gallons used 56250 

and print information on 

Billing Summary 
..----.--*- Prior Balance-. _I_-__ --- 
Balance from last bill 
Payments as of Aug 20,2009. Thanks! 
Total prior balance, Aug 20,2009 
----------Current Water Charges---------- 
Mefer Service Charge 
Water Usage ($2.829000 x 75.00) 
Total water charges, Aug 20,2009 

School Tax 
Franchise Fee - LFUCG 
KRA Withdrawal Fee - lOOCF 
Total taxes, Aug 20,2009 

-.-*----*. Taxes-- .-_. 

____------ Total Currenf Charges--------- 

$2,252.50 
. o o  

2,252.50 

21 .50  
212.18 
233.68 

7 . 1 4  
7 .14  
4 . 4 6  
18. 74 

252 .42  

Water Usage Comparison 
Monthly usage in 100 cubic feet 

M e s a  es from American Water 
* THE DUE DATE PERT w INS TO ONLY. ANY PAST DUE BALANCE SHOULD BE PAlD 
IMMEDIATELY. 
*Local ** I Office: 2300 ,.' Riccmond , L 4  Road ., (Lexington) 8 1 a,nd 102 I .  Main S I  v - 8 ,  Street F m F F . 4  (Owenton). e*.. e-?.. e....- PI I .  * 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3177 Russell Cave Rd 

$2,252 a 50 
Aug 03,2009 

__  , i I i I I I I I i i I I i i i i i I i I i il i I i I Iii I i i I i I i i I I i i I i I I i i i I I i i i I i I i i I 
Mrs C a r l t o n  Co le  
100 E 50th St 
New York NY 10022-6848 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

l l l l l r l l l l l l l l l l l l l l l l i l l l i l l l l l l l l l l l l i l l l l l l , l l l l i  

lllllll lllll Ill1 llllllllll11l11111ll Illl lllll lllll llllllllll11111 lillllllll lillllllll llllll~lllllllll~ll~ lllll lllll lilll lillllllll lllll lllll llllllll 
Please check here to change address or telephone number andprint information on 
reverse side. 

Customer Account Information Billing Summary 

For Service To: Mrs Carlton Cole 
3177 Russell Cave Rd 

Account Number: 
Premise Number: 

Billing Period & Meter Information 
Billing Date: Jul21,2009 
Billing Period: Jun 12 to Jul16 (34 days) 
Next reading odabout: Oct 17,201 1 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 048975936J is a 1 -inch meter. 

Present-actual 303 
Last-actual 206 
100 Cubic Feet used 97 

1 cu. fi. equals 7.50 gallons 
Gallons used 72750 

----.-.---Prior Balance--------------.------.-- 
Balance from last bill 
Paymenfs as of Jul21,2009. Thanks! 
Total prior balance, Jul21 , 2009 
----------Current Water Charges---------- 
Mefer Service Charge 
Water Usage ($2.829000 x 97.00) 
Total water charges, Jul21 , 2009 

School Tax 
Franchise Fee - L FUCG 
KRA wifhdrawal Fee - IOOCF 
Total taxes, Jul21 , 2009 

---*-.---- Taxes ___. _____ --.---.------.-- 

---------- Total Currenf Charges--------- 

$1 ,932 .72  
. o o  

1,932.72 

21 .50  
2 7 4 . 4 1  
295.91 

9 . 0 5  
9.05 
5 .77  

23.87 

319.78 

I $2,252.501 

Water Usage Comparison 
Monthly usage in 100 cubicfeet 

IMMEDIATELY. 
*Local +* 7- Oftice: 2300 ,.a RicPmoFd Roa,d (L:xingfon) ’ .  apd 702 ,. Main I, - A , ,  Sireet l-”Fl- (Owenion). A ,.e,. m-,. ..,.,.4 Fl 8 .  ’ 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3177 Russell Cave Rd 

Amount Paid 

$1,932 I 72 
Jun 30,2009 

- - -I I I I I I I I1 I I I I I I I I I I I I I II I I I ll I I I  I I I I I I1 I il I I i I I II I l l  I1 I I I I I I I I 
Mrs C a r l t o n  Cole 
100 E 50th St 
New York NY 10022-6848 Kentucky American Water 

PO Box 371 880 
Pittsburgh, PA 15250-7880 

1 1 1 1 1 1 1 1 1 1 I I I I I I I I I I l I I I I 1 1 1 1 1 1 1 1 1 1 1 1 l l l l l l l l l l l l l l l  

please check here to change address or telephone number and print information on D reverse side. 

Customer Account Information Billing Summary 

For Service To: Mrs Carlton Cole ------..--Prior Balance--.--.- .__. -- .__. --.I__- 
3177 Russell Cave Rd Balance from last bill 

Account Number. Payments a s  of Jun 18,2009. Thanks! 
Premise Number: Total prior balance, Jun 18,2009 

----------Current Water Charges---------- 
Billing Period & Meter Information Meter Service Charge 
Billing Date: Jun 18,2009 WaterUsage ($ 2 . 3 3 7 7 9 ~  30.48) 

Billing Period: May 14 to Jun 12 (29 days) Wafer Usage ($ 2. 82900 x 21 I 52) 
Next reading onlabout: Oct 17,201 I Total Use Billed 52.00 
Rate Type: Residential -------.-- Taxes-- ______________..__.__.__________ 

School Tax 
Franchise Fee - LFUCG 
KRA Withdrawal Fee - lOOCF 

Meter readings in current billing period: 
Meter Number 048975936J is a I-inch meter. 

Present-actual 206 Total taxes, Jun 18,2009 
Last-actual 154  
100 Cubic Feet used 52 __----_--- Total Currenf Charges--------- 

1 cu. ft. equals 7.50 gallons 
Gallons used 39000 

$ 2 , 2 6 7 . 5 9  
-500.00 

1,767.59 

2 0 . 5 6  
71 .26  
60 .88  

152.70 

4 .67  
4 . 6 7  
3 . 0 9  

12.43 

165.13 

Water Usage Comparison 
Monthly usage in 100 cubicfeet 

DUE BALANCE SHOULD BE PAlD 
IMMEDIATELY. 
“Local *.. T Office: 2300 #. Ricpmond t. . Roa,d (L:xington) 1 . and I 102 , Main I ,-P#.I Street I r - r - . r l - .  (Owenton). 0-n -7,. nn-4 I- I .  1 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3177 Russell Cave Rd 

Amount Paid 

$2,267 I 59 
Jun 01,2009 

- -I i i t  I I I I i t i I I i i i  i i I i I i  i I i I t  I I i i I i i  I i i I t  i I t  I i I I i i t i  Ii t i I  I I i 1 I 
Mrs C a r l t o n  Cole 
100 E 50th St 
New York NY 10022-6848 Kentucky American Water 

PO Box 371 880 
Pittsburgh, PA 15250-7880 

l l l l l l l l l l l l l l l l l l l l l l l l l l l l , l l l l l l l l l l l l l l l l l l l l l l l  

lllllllllllllllll lllllllllllllll lllll lllll llllllllllliili llllllllll llll~llllllllll Illll lllll llllilllllllllllllll lllll lilll lllll lllllllllllllll llllll11 
Please check here to change address or telephone number and print information on U reverse side. 

Customer Account Information Billing Summary 
For Service To: Mrs Carlton Cole 

3177 Russell Cave Rd 
Account Nom 
Premise Num 

Billing Period & Meter Information 
Billing Date: May 19,2009 
Billing Period: Apr 16 to May 14 (28 days) 
Next reading onlabout: Oct 17,201 1 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 048975936J is a I-inch meter. 

Present-actual 154  
Last-actual 84 

100 Cubic Feet used 70 
1 cu. ft. equals 7.50 gallons 

Gallons used 52500 

I----.--*- Prior Balance.- ______ -.-- _ _ _ _  -____.__ 
Balance from last bill $2 ,068 .63  

. O O  
Total prior balance, May 19,2009 2,068.63  
---------- Current Water Charges---------- 

Payments as of May 19,2009. Thanks! 

Meter Service Charge 1 9 . 8 9  

Total water charges, May 19,2009 183.54 
Water Usage ($2.337790~ 70.00) 1 6 3 . 6 5  

-----.*-I- Taxes-- __.__I_____-__-___.________ 
School Tax 5 . 6 3  
Franchise Fee - LFUCG 5 . 6 3  
KRA Withdrawal Fee - lOOCF 4 .16  
Total taxes, May 19,2009 15.42 

_____---_- Total Current Charges--------- 198.96  

Water Usage Comparison 
Monthly usage in 100 cubicfeet 

Messa es from American Water 
* THE DUE DATE PERT f INS TO ONLY. ANY PAST DUE BALANCE SHOULD BE PAlD 
IMMEDIATELY. 
'Local .* T Office: 2300 ,:A Richmond _I .I L .. Roa,d (L:xington) 1 I and I .  102 ,. Main , ,-PA,, Street C I ? F C d  (Owenton). n..- -7,. ^"*.I rl ,? 1 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3177 Russell Cave Rd 

Amount Paid 

$2,068 I 63 
ay 04,2009 

-- 
- ----I1 i i I I I I i i i  I I i i i i I I i Ii i I i I i I I i i I i i I i i I i i I t  i i I iI  I i i i I I i i iI i I i i I 

Mrs C a r l t o n  Cole 
100 E 50th St 
New York NY 10022-6848 Kentucky American Water 

PO Box 371 880 
Pittsburgh, PA 15250-7880 

I i i i I I i I ~ I i i ~ I i I t 1 ~ I ~ l l t ~ i l i i ~ l l t i l ~ l i t l i l l i i i i l ~ ~ l l  

Please check here to change address or telephone number and pint information on U reverse side. 

Customer Account Information Billing Summary 

For Service To: Mrs Carlton Cole 
3177 Russell Cave Rd 

Account Num 
Premise Num 

Billing Period & Meter information 
Billing Date: Apr 21,2009 
Billing Period: Mar 23 to Apr 16 (24 days) 
Next reading onlabout: Or3 17,201 1 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 048975936J is a I-inch meter. 

Present-actual 84 
Last-estimate 55 

100 Cubic Feet used 29 
1 cu. ft. equals 7.50 gallons 

Gallons used 21750 

Water Usage Comparison 
Monthly usage in 100 cubic feet 

--..-.----- Prior Balance-- _._.____._____ -_..._I-- 
Balance from last bill 
Payments as of Apr 21,2009. Thanks! 
Total prior balance, Apr 21,2009 
----------Current Water Charges---------- 
Meter Service Charge 
Wafer Usage ($2.337790 x 29.00) 
Total water charges, Apr 21,2009 

School Tax 
Franchise Fee - LFUCG 
KRA Withdrawal Fee - lOOCF 
Total taxes, Apr 21,2009 

._._.___--Taxes __I_.___. --._--.- 

--___----- Total Current Charges--------- 

$1,978.08 
- 0 0  

1,978.08 

15.91 
67.80 
83.71 

2.56 
2.56 
1.72 
6.84 

90.55 

Messa es from American Water 
’ THE DUE DATE PERT R INS TO ONLY. ANY PAST DUE BALANCE SHOULD BE PAID 
IMMEDIATELY. 
‘Local ** T Office: 2300 , I  Richmond , ... ’ Road , (L fxington) and I 102 I Main I ,  -I--, Street , FPIF7 (Owenton). .-,..e a_.. ......4 

l l  I .  , 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3177 Russell Cave Rd 

Amount Paid 

$1,978,08 
Apr 06,2009 

--lii 1 Ill I1 1 i I I i i i i i I i I i  I I i I i  I I i 1 I 1 i I 1 i I1 i II ii t i  I I i i 1 I I 1 i I I i I i i I - 

Mrs C a r l t o n  Cole 
100 E 50th St 
New York NY 10022-6848 Kentucky American Water 

PO Box 371 880 
Pittsburgh, PA 15250-7880 

l l l l l l l l l l l l l l l l l l l I I / I I I I I I I I I I I I I I / I I l l l l l l l l l l l l l  

I lllln lllll IIIII lllll!illl!il I! lllll11111 lllll lllli lllll llll! 111ll lllli Ill II lllll lllll lllll lllll Ill ll lllll lllll lllli lllll IIII! 111 ll lllll ll!li Ill1 Ill1 
Please check here to change address or telephone number and print information on 
reverse side. 

Customer Account Information Billing Summary 

For Service To: 

Account Number: 
Premise Number: 

M r s  Carlton Cole 
3177 Russell Cave Rd 

Billing Period & Meter Information 
Billing Date: Mar 23,2009 
Billing Period: Feb 18 to Mar 23 (33 days) 
Next reading onlabout: Oct 17,201 1 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 048975936J is a 1-inch meter. 

Present-estimate 55 
Last-actual 

*Meter Changed Mar 16,2009. 
Meter Number 048975936J is a 1-inch meter. 

Present-actual 7899 
Last-actual 7855 

1 cu. ft. equals 7.50 gallons 
100 Cubic Feet used 99 

Gallons used 74250 

-.--.----- Prior Balance------.-.-.-..---------- 
Balance from last bill 
Payments as of Mar 23,2009. Thanks! 
Total prior balance, Mar 23,2009 
----------Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.337790 x 99.00) 
Total water charges, Mar 23,2009 

School Tau 
Franchise Fee - LFUCG 
KRA Withdrawal Fee - lOOCF 
Total taxes, Mar 23,2009 

--...---- -- Taxes--.-.-------.---.----.-.---------- 

---_------ Total Current Charges--------- 

--*-----.. TOTAL AMOUNT DUE-------------. 

Water Usage Comparison 
Monthly usage in 100 cubic feet 

*-Estimate 

$ 1 , 7 0 5 . 1 1  
. o o  

1,705 - 11 
19 .89  

231 .44  
251.33 

7.73  
7 .73  
6 .18  

21.64 

272.97 

.--I $1,978.081 

Messa es from American Water 
* THE DUE DATE PERT w INS TO ONLY. ANY PAST DUE BALANCE SHOULD BE PAID 
IMMEDIATEL K 
'Local ** T Office: 2300 .,:. Richmond I ., L.1 Road ., (L?xi?gton) apd !02 ~ $ ~ ~ t r ~ ~ ~ ~ ~ e ~ ~ ~ n ~ . 9 m  ___. ~ I .  * 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 $1,705 11 

For Service To: 3177 Russell Cave Rd 

- ---- - --I[ ii I I I I i i iI Ii i i i fi I i I i  i l t l i  I I i il t i  I ii Ii i I I  iI ldl i i i  I I t  i 8 1  iI i i l  

Mrs C a r l t o n  Cole 
100 E 50th St 
New York NY 10022-6848 

ar 09,2009 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

llllllllllll lllli llllllllll lllll lllll1l111 llill llill llill lllliillll11111 lilll IIlll llllllllll lllll llllilllllllllillllllllll llllIlllllllllIlillllill Ill1 
Please check here io change address or telephone number and print information on 
reverse side. 

Customer Account information Billing Summary 

For Service To: Mrs Carlton Cole 
3177 Russell Cave Rd 

Account Num 
Premise Num 

Billing Period & Meter In formation 
Billing Date: Feb 24,2009 
Billing Period: Jan 16 to Feb 18 (33 days) 
Next reading onlabout: Oct 17,2011 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 048975936J is a I-inch meter. 

Present-actual 7855 
Last-estimate 7786 

100 Cubic Feet used 69 
1 cu. ft. equals 7.50 gallons 

Gallons used 51750 

---*.----.I Prior Balance--. _.___. -.__---w-__--w. 

Balance from last bill 
Payments as of Feb 24,2009. Thanks! 
Total prior balance, Feb 24,2009 
-.-*.-*-.- Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2,337790 x 69.00) 
Total water charges, Feb 24,2009 

Schoo/ Tax 
Franchise Fee - L FUCG 
KRA Withdrawal Fee - lOOCF 
Total taxes, Feb 24,2009 

-.-.------ Taxes-------------.--------------.-..-- 

$1,616.03 
-107.57 

1,508.46 

19.89 
161.31 
181.20 

5.57 
5.57 
4.31 

15.45 

-_-------- Total Current Charges--------- 196.65 

..--------- TOTAL AMOUNT DUE---------------- m i  

Water Usage Comparison 
Monthly usage in 100 cubicfeet 

Messa es from American Water 
* THE DUE DATE PERT i? INS TO ONLY. ANY PAST DUE BALANCE SHOULD BE PAID 
IMMEDIATELY. 
*Local -4 7 Office: 2300 .1 Riccmond .I L Road _I (L7xington) 1 . and ,. 102 I .  Main , I  -Fn, Street I F m T F  (Owenion). - ...... ,.-.a "end n 1.. 1 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3177 Russell Cave Rd 

$1,616 03 
Feb 02,2009 

Amount Paid 

I I I i I I I I id I t i  ii i I i I i i I 1 I i I I i I I I i I i i I t i I I I I I i I I i i 1 I I i I I I i I i t I 
Mrs C a r l t o n  Cole  

- -~ 

100 E 50th St 
New York NY 10022-6848 Kentucky American Water 

PO Box 371 880 
Pittsburgh, PA 15250-7880 

l l l l l l l l l l l l l l l l l l l l l l l l l 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 l l l l I I I  

Please check here to change address or telephone number and print information on 
reverse side. 

Customer Account Information Billing Summary 

For Service To: M r s  Carlton Cole 
31 77 Russell Cave Rd 

Billing Period & Meter Information 
Billing Date: Jan 21,2009 
Billing Period: Dec 15 to Jan 16 (32 days) 
Next reading on/about: Oct 17,201 1 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 048975936J is a 1 -inch meter. 

Present-estimate 7786 
Last-actual 7752 

100 Cubic Feet used 34 
1 cu. ft. equals 7.50 gallons 

Gallons used 25500 

Water Usage Comparison 
Monthly usage in 100 cubicfeet 

*=Estimate 

__...__-+rior Balance-.-.-.--.----.------.--- 
Balance from last bill $1 ,508 .46  

- 0 0  
Total prior balance, Jan 21 , 2009 1,508.46 
----------Current Water Charges---------- 
Meter Service Charge 1 9 . 8 9  
Water Usage ($2.337790 x 34.00) 7 9 . 4 8  

99.37 

School Tax 3 . 0 4  
Franchise Fee - LFUCG 3 . 0 4  

2 .12  
Total taxes, Jan 21,2009 8.20 

__-------- Total Current Charges--------- 1 0 7 . 5 7  

-.-------- TOTAL AMOUNT DUE-----.---..----- 

Payments as of Jan 21,2009. Thanks! 

Total water charges, Jan 21 , 2009 
----.*-w-- Taxes----.----.---.- .__._L -.- .___ -_.--_ 

KRA Wfhdrawal Fee - lOOCF 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For ServiceTo: 3177 Russell Cave Rd 

- - --- --I1 I I I I I I I I l l  1'1 I 1  I I I I 1  , I  I I ,  I 1  I l l  111 I 1  I I I I I  I I I I 1  I I I l l  I I I I I I I I I I 
Mrs C a r l t o n  Cole  
100 E 50th St 
New York NY 10022-6848 

$1,508 I 46 
Dec 30,2008 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

I lllllllllll1111l llill11111 lillllllll lllllllllllllll llilllllll111111l111 lllll lilll lllllll111111l1 Illlllllllllllillllllilll lllll llllllllll11111 llllllll 
Please check here to change address or telephone number and prinf information on 
reverse side. 

Customer Account Information Billing Summary 

For Service To: M r s  Carlton Cole 
3177 Russell Cave Rd 

Account Num 
Premise Num 

Billing Period 24 Meter Information 
Billing Date: Dec 18,2008 
Billing Period: Dec 03 to Dec 15 (12 days) 
Next reading onlabout: Oct 17,201 1 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 048975936J is a 1 -inch meter. 

Present-actual 7752 
Last- actual 7736 

100 Cubic Feet used 1 6  
I cu. fl. equals 7.50 gallons 

Gallons used 1 2 0 0 0  

-------.)-- Prior Balance--. __.____ -_-.__------._ 
Balance from lasf bill $1 ,459 .32  

. o o  
Total prior balance, Dec 18,2008 1,459.32 
----_.-.,-- Current Water Charges---------- 
Meter Service Charge 7 . 9 6  
Water Usage ($2.337790 x 16.00) 3 7 . 4 0  
Total water charges, Dec 18,2008 45.36 

School Tax 1 . 3 9  
Franchise Fee - L FUCG 1 . 3 9  

1 . 0 0  
Total taxes, Dec 18,2008 3.78 

_____--__- Total Current Charges--------- 4 9 . 1 4  

----.-----TOTAL AMOUNT DUE-.-------------- 

Payments as of Dec 18,2008. Thanks! 

______-.--Taxes ___.__ I____----.___.___-__________ 

KRA Wthdrawal Fee - 700CF 

Water Usage Comparison 
Monthlyusage in 100 cubicfeet 

Messa es from American Water 
" THE DUE DATE PERT w 1NS TO ONLY. ANY PAST DUE BALANCE SHOULD BE PAlD 
lMMEDlATEL K 
"Local ** I Ofike: 2300 ,.1 Richmond .# ., ,..a Road _ I  (L2xington) . . and I 7 ,. 02 Main ,IT-,. Street r-cr-. (Owenton). nn.. --.n cnn1 m I .  1 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 $1,459 I 32 

For Service To: 31 77 Russell Cave Rd 

--I i i i I I I I i I i I I i i iii I I I t  i I I I I I I I iI  i I I id I I l l  I I I il I i I I I Ii i i I I I i i I  

Mrs Carlton Cole 
100 E 50th St 
New York NY 10022-6848 

**** FINAL BILL **** 

Dec 17,2008 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 I 1 1 1 1 1 1 1 l l l l l l l l l l l l l l l l l l l I 1 1 1 1 1  

lllllll llllllllllllllllllllllllllllll lllllllllllllll1111lll11111111Hllllllll lllll llilillllllllll lilllllllllllllllllilllllllllllllll Illlllllll llllllll 
n Please check here to change address or telephone number and print information on 
LJ reverse side. 

Customer Account Information 
For Service To: Mrs Carlton Cole 

3177 Russell Cave Rd 
Account Number: 
Premise Number: 

Billing Period & Meter Information 
Billing Date: Dec 05,2008 
Billing Period: Nov 13 to Dec 03 (20 days) 
Next reading onlabout: Oct 17,201 1 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 0489759365 is a I-inch meter. 

Present-actual 7736 
Last-actual 7706 

100 Cubic Feet used 30 

Gallons used 22500 
1 cu. ft. equals 7.50 gallons 

Billing Summary 
--.---.---Prior Balance.--------------------.-- 
Balance from last bill 
Payments as of Dec 05,2008. Thanks! 
Total prior balance, Dec 05,2008 
--.---.--- Adjustments---------- 
Reconnect Fee - Fayetfe 
Total adjustments, Dec 05,2008 
----------Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.337790~ 30.00) 
Total water charges, Dec 05,2008 

School Tax 
Franchise Fee - LFUCG 
KRA Withdrawal Fee - 1OOCF 
Total taxes, Dec 05,2008 

I____ - __... Taxes--- __.__ -----.--I _ _ _ _ _  -----.----__ 

---------- Total Current Charges--------- 

$1,342.16 
* 00 

1,342.16 

26.00 
26.00 

13.26 
70.13 
83.39 

2.56 
3.34 
1.87 
7.77 

117.16 

Water Usage Compar i son  
Monthly usage in 100 cubic feet 

Messages from Kentucky American Water 
*** Final Bill ’** This is our final bill for service. 11 has been ourpleasure to serve you. 
* THE DUE DATE PERfAlNS TO CURRENT CHARGES ONLY. ANY PAST DUE BALANCE SHOULD BE PAlD 
1MMEDlATELY. 

2 . 8  1 r , . . , , I ,  1 , .. . .,,’ . 4.)) * I  * . I  I.. .  I 1. ‘ 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 75250-7880 

For Service To: 3177 Russell Cave Rd 
Dec 01 2008 

Amount Paid 

100 E 50th St 
New York NY 10022-6848 Kentucky American Water'"' ' 

PO Box 371 880 
Pittsburgh, PA 15250-7880 

1 1 1 1 1 1 1 l 1 1 ~ , 1 1 , 1 1 1 , 1 l l l l l l l l l l l l l l l ~ l l l l l l l l l l l l l l l l  

lllllll llllllllli lllll11111 lilli 11111 lilll llllilllll lllll Illlilllll llllllllll11ll1 lllil11111 ll Ill llllllllll lllli IN liBI lllll lllll llllllllll lillllll 
Please check here to change address or telephone number and print information on 
reverse side. 

Billing Summary Customer Account Information 
--*.------ Prior Balance.-- __._ -.l___---._-----. For Service To: Mrs Carlton Cole 

3177 Russell Cave Rd 
Account Number 
Premise Number 

Billing Period & Meter Information 
Billing Date: Nov 18,2008 
Billing Period: Oct 15 to Nov 13 (29 days) 
Next reading onlabout: Oct 17,201 1 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 048975936J is a I-inch meter 

Present-actual 7706 
Last-actual 7663 

100 Cubic Feet used 43 
1 cu. If. equals 7.50 gallons 

Gallons used 32250 

Balance from last bill 
Payments as of Nov 18,2008. ?;hanks! 
Total prior balance, Nov 18,2008 
--.---.--- Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.337790 x 43.00) 
Total water charges, Nov 18,2008 

School Tau 
Franchise Fee - LFUCG 
KRA Withdrawal Fee - IOOCF 
Total taxes, Nov 18,2008 

________--Taxes _ _ _ _  - .__.)__. - _ _ _ _  

_--___*--- Total Current Charges--------- 

$1,213.. 69  
. o o  

1,211.69 

1 9 . 8 9  
100.52  
120.41 

3 . 6 9  
3 . 6 9  
2 . 6 8  

10.06 

130.47 

Water Usage Comparison 
Monthly usage in 100 cubicfeet 

Messa es from American Water 
* THE DUE DATE PERT f INS TO ONLY. ANY PAST DUE BALANCE SHOULD BE PAID 
IMMED~ATEL y. 
* You likely noticed I .  1 a new # logo at the top zf your bill. I. Kentucky I American a 1. Wafer is still y:ur local 

d .* 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 $1,211 I 69 

For Service To: 3177 Russell Cave Rd 
ov 03,2008 

Amount Paid 

I i i  I I I  In il I I I i i 1 I I I i iI  i I ill t i I I i I i i I i i I I  i i I iI I I i i I I I i i I i I i i I 
Mrs C a r l t o n  Cole 
100 E 50th St 
New York NY 10022-6848 

-. ___ -- - 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 l l l , l l l l l l l l l l l l l l l l 1 l l l l 1 l l l 1 l l  

lllllll lllii lllli lllll lilll lllll lllll1I1il llillllllllilllllllilllll llllllllll lllll llllllllli lllli llillllillllll llillUlIl lllllilllllllll lllll ill1 Ill1 
Piease check here to change address or telephone number andprint information on 
reverse side. 

Customer Account Information Billing Summary 
For Service To: Mrs Carlton Cole --..------ Prior Balance-.--.---------.--------- 

3177 Russell Cave Rd Balance from last bill 
Payments as of Oct 20,2008. Thanks! 
Total prior balance, Oct 20,2008 

Meter Service Charge 
Water Usage ($2.337790 x 42.00) 
Total water charges, Oct 20,2008 

Account Number 
Premise Number 

Billing Period h Meter Information 
Billing Date: Oct 20,2008 
Billing Period: Sep 16 to Oct 15 (29 days) 

Rate Type: Residential School Taw 

Meter readings in current billing period: 
Meter Number 048975936J is a I-inch meter. 

Current Water Charges---------- ---------* 

Taxes ___.___._ -.-- __.___._._ * ______.___ Next reading onlabout: Oct 17,201 1 -----*-.-* 

Franchise Fee - LFUCG 
KRA Withdrawal Fee - lOOCF 
Total taxes, Oct 20,2008 

Present-actual 7663 
Last-actual 7621 ---------* Total Current Charges--------- 
100 Cubic Feet used 42 

Gallons used 31500 
1 cu. ff. equals 7.50 gallons -.-.------TOTAL AMOUNT DUE-.--------.---.. 

Water Usage Corn par ison 
Monthly usage in 100 cubicfeet 

$1,183.75 
-100.00 

1,083.75 

19.89 
98.19 

118.08 

3.62 
3.62 
2.62 
9.86 

127.94 

,I $1,211.691 

Messa es from American Water 
* THE DUE DATE PERT /? INS TO 

“Local ** T Office: 2300 ,.1 Richmond , I .  .1 Road (L5xington) a,nd !02 l$iiiiStr~ett~~e~~~n~.v- ---. ~ I .  1 

ONLY. ANY PAST DUE BALANCE SHOULD BE PAlD 
lMMEDlA TEL Y. 



Kentucky American Water 
PO B o x  371 880 
Pittsburgh, PA 15250-7880 $1,183 I 75 

For Service To: 3177 Russell Cave Rd 

--I1 i iI I I It ii I I1 i i i  i I i Ii i I i I I I I  i iI  I i I i i  I i i I I  i I I i l  I I i I I I i i i I  i I  i I I 
Mrs Carlton Cole 
100 E 50th St 
New York NY 10022-6848 

Oct 01,2008 

Amount Paid 

Kentucky American Water 
PO B o x  371 880 
Pittsburgh, PA 15250-7880 

l l l l I I I I I I I I I I I I I I I I I l I I l l l l l l l l l l i l l l l l l l l l l l l l ~ l l l  

llllllllllllllillllllllllll lilliIlIIII1IIIlllllllllllllllllllllllll lllllllIIIIIIIIIIIIIII1I!lllllllllli!llillllllllllllllllilllllllll~llllllllllllllll 
Please check here to change address or telephone numbw and print information on 
reverse side. 

Customer Account Information Billing Summary 

For Service To: Mrs Carlton Cole 
31 77 Russell Cave Rd 

Account Number 
Premise Number 

Billing Period C% Meter Information 
Billing Date: Sep 19,2008 
Billing Period: Aug 15 to Sep 16 (32 days) 
Next reading ordabout: Oct 17,201 1 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 048975936J is a 1-inch meter 

Present-actual 7621 
Last-actual 7564 

1 cu. ft. equals 7.50 gallons 
100 Cubic Feet used 57 

Gallons used 42750 

---.--.--- Prior Balance-. -.--_----.) 
Balance from last bill 
Payments as of Sep 19,2008. Thanks! 
Total prior balance, Sep 19,2008 
,.*-.--.--. Current Water Charges---------- 
Meter Setvjce Charge 
Water Usage ($2.337790 x 57.00) 
Total water charges, Sep 19,2008 

School Tau 
Franchise Fee - LFUCG 
KRA Withdrawal Fee - lOOCF 
Total taxes, Sep 19,2008 

----I----- Taxes-- __.___.__ -- _ _ _ _ _ _  

$1,017.65 
. o o  

1,017.65 

19.89 
133.25 
153.14 

4.70 
4.70 
3.56 
12.96 

Water Usage Comparison 
Monthly usage in 100 cubicfeet 

Messa es from Kentuc American Water 
’ THE DUE DATE PERT R INS TO CURRENTC kx ARGES ONLY. ANY PAST DUE BALANCE SHOULD BE PAID 
IMMEDIATELY. 
’Local ** -F Office: 2300 _..a Richmond , .. I. I I  Roa,d (Lyxing 1 ton) t and I .  102 ,. Main I,-,-.-.., Street PI-- .Yn-d (Owenton). e..,. n-* ...-...* E l  I :  ’ 



Kentucky American Water 

Pittsburgh, PA 15250-7880 
PO BOX 371 a80 

For Service To: 3177 Russell Cave Rd 

-- --- Ai i i I I I I i i i I I i i i i i I i I i 11 i I i I I i i I i i 111 Ii i I I  i I I i I I i 1, I I i  I I I i I 1 i I  
Mrs Carlton Cole 
100 E 50th St 
New York NY 10022-6848 

Please check here to change address or telephone number 
reverse side. 

Customer Account Information 
For Service To: Mrs Carlton Cole 

3177 Russell Cave Rd 
Account Number 
Premise Number 

Biiiing Period di Meter Information 
Billing Date: Aug 26,2008 
Billing Period: Jul 16 to Aug 15 (30 days) 
Next reading on/about: Oct 17,201 1 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 048975936J is a I-inch meter. 

Present-actual 7564 
Last-actual 7518 

100 Cubic Feet used 46 
1 cu. ff. equals 7.50 gallons 

Gallons used 34500 

$1,017,65 
Sep 08,2008 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

I , I l I I l I , 1 l I 1 I 1 I 1 I l I l l l l l 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1  

I llllli lllll llllllllll lilll lllll lllll lllll lllll11111 llilllllll11111 lilll lilll llIll11//1 lllllllllllllll lllll lllllllllll~llllllll1!11111111 lllll llllllll 
and print information on 

Billing Summary 
..___-.___Prior Balance- _ _ _ _  .) _.___ -----.I--.--- 
Balance from last bill 
Adjustments 
Payments as of Aug 26,2008. Thanks! 
Total prior balance, Aug 26,2008 
....------- Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.337790 x 46.00) 
Total water charges, Aug 26,2008 

School Tax 
Franchise Fee - LFUCG 
KRA Wiihdrawal Fee - lOOCF 
Total taxes, Aug 26,2008 

I-*------. Taxes---- .___. _.____ ---__-.-.--.--_ 

$1,510.48 
-630.95 

- 0 0  
879.53 

19.89 
107.54 
127 -43 

3.91 
3.91 
2.87 

10.69 

_--------- Total Current Charges--------- 138.12 

--... -.-.-- TOTAL AMOUNT DUE-----.---------- 

Water Usage Comparison 
Monthly usage in 100 cubicfeet 

Messa es from American Water 
* THE DUE DATE PERT w INS TO ONLY. ANY PAST DUE BALANCE SHOULD BE PAlD 
IMMEDIATEL. Y. 
"Local ** -I- Office: 2300 ,,:a Riccmond z. :' Road ., (LFxington) 1 . and ," 102 ,. Main I ,  --, Street , l-.-(r-P- (Owenton). a ,.,._ +_A +"n4 I-, I: . 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3177 Russell Cave Rd 

I i  ii I 1 1 1 i  i 1111 i i t  i I iliil i I i I  I i iI  ii I iilii II ii 111 I t i  iI 111 iI iI i i I  

Mrs C a r l t o n  Cole  
100 E 50th St 
New 'fork NY 10022-6848 

__  - _. - 

$879 I 53 
Sep 08,2008 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

II,lIIlI1IIIlI1IlI1Illll11111111111111111111llllllll 

llllllllllll lllll llllllllll lilll11111 lllll llllllllllllll~ 1Il1111111 lilli 11111 11111 lllll11111111ll lllllllli! lllll llll1llll~lllll11111 llllllllll11Il1111 
please check here to change address or telephone number and print information on 
reverse side. 

3177 Russell Cave Rd Balance from last bill $1,510.48 

Premise Number: Total prior balance, Aug 25,2008 1 , 5 1 0 . 4 8  
Account Number Payments as of Aug 25,2008. Thanks! - 0 0  

.--------- Adjustments---------- 
Disputed Bill Res  
KRA Withdrawal Fee Adj 
Total adjustments, Aug 25,2008 

Billing Period & Meter information 
Billing Date: Aug 25,2008 

-579.77 
- 1 5 . 4 8  

-595 -25 

Rate Type: Residential 
--.----..* Taxes _ _ _ _ _  -I__-.--. __.____..__ -- _ _ _ _ _  -.. 
School Tau -17 .85  
Franchise Fee - L FUCG -17.85 
Total taxes, Aug 25,2008 -35.70 

__-___-_-- Total Current Charges--------- -630.95 

Water Usage Comparison 
Monthly usage in 100 cubicfeet 

Messa es from Uentuc American Water 
* THE DUE DATE PERT f INS TO CURRENT C !Y ARGES ONLY. ANY PAST DUE BALANCE SHOULD BE PAID 
IMMEDIATELY. 
'Local ** I Office: 2300 ,_a Rictmond _I 1. .1 Road # (L?xington) and I 102 *. Main I,-%--, Street I #-l-.l-r- (Owenton). .I Ah.. ..-.A 0-n. ?. I .  1 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3177 Russell Cave Rd 

-- 
- ---I1 11 I I I I I I i I Ii ii i 8 I i Ii il I Ii II I il t i I I I Ii i II I I I i I Ii i t  I I i i I Ii I I i I 

Mrs C a r l t o n  Cole 
100 E 50th St 
New York NY 10022-6848 

Aug 04,2008 

Amount Paid 

$1,510 I 48 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

llllllllllllllllllllllllllllllllllllllllllllllllllll 

Please check here to change address or telephone number and print information on U reverse side. 

Customer Account Information Billing Summary 
For Service To: Mrs Carlton Cole ----.---.-Prior Balance-------.---------------- 

3177 Russell Cave Rd 
Account Number 
Premise Number 

Billing Period & Meter Information 
Billing Date: Ju121f2008 
Billing Period: Juri 16 to Jul 16 (30 days) 
Next reading on/about: Oct 17,201 1 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 048975936J is a I-inch meter. 

Present-actual 7518 
Last-actual 7488 

100 Cubic Feel used 30 
1 cu. ft. equals 7.50 gallons 

Gallons used 22500 

Balance from last bill 
Payments as  o f  Jul21,2008. Thanks! 
Total prior balance, Jul21,2008 
---m.----* Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.337790 x 30.00) 
Total water charges, Jul21,2008 

School Tax 
Franchise Fee - L FUCG 
KRA Wthdrawal Fee - IOOCF 
Total taxes, Jul21,2008 

-..--*---.* Taxes _______ _._.-..____--I____---.----- 

-___------ Total Current Charges--------- 

$1,413.07 
. o o  

1,413.07 

19.89 
70.13 
90.02 

2.76 
2.76 
1.87 
7.39 

97.41 

Water Usage Comparison 
Monthly usage in 100 cubic feet 

IMMEDIATEL Y. 
'Local ** -,- Office: 2300 ,.* Ric!Imo?d .a .4 R0a.d (Lexington) I * .  a,nd 102 , Main I ,  .Ym* Street 8 Frnr-r- (Owenton). 4 mm.. ,.-n A n n a  m I. 1 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3177 Russell Cave Rd 

Amount Paid 

$1,413 I 07 
Jul 01,2008 

--Ii i i I I I liid I i i ii i I i I i iI i Ii I I i i I i i I ii Ii i I I  i i I iI  I i i iI  I i i i I  i I  i I I __ 

Mrs C a r l t o n  C o l e  
100 E 50th St 
New York NY 10022-6848 Kentucky American Water 

PO Box 371 880 
Pittsburgh, PA 15250-7880 

1 1 , 1 1 1 1 1 , 1 1 1 1 1 1 1 1 1 1 1 l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l  

please check here to change address or telephone number and print information on U reverse side. 

Customer Account lnformation Billing Summary 

For Sewice To: Mrs Carlton Cole 
3177 Russell Cave Rd 

Account Number: 
Premise Number: 

Billing Period & Meter Information 
Billing Date: J u n  19,2008 
Billing Period: May 15 to J u n  16 (32 days) 
Next reading onlabout: Ocl17,2011 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 048975936J is a I-inch meter. 

Present-actual 7488 
Last-actual 7456 

100 Cubic Feet used 32 

Gallons used 24000 
1 cu. ft. equals 7.50 gallons 

__.__.____Prior Balance. ____._..._____ - _ _ _ _  -._I_ 
Balance from last bill 
Payments as of Jun 19,2008. Thanks! 
Total prior balance, Jun 19,2008 
----------Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.337790 x 32.00) 
Total water charges, Jun 19,2008 

School T&u 
Franchise Fee - LFUCG 
KRA Wthdrawal Fee - IOOCF 
Total taxes, Jun 19,2008 

.---.-*--- Taxes-- ______ -I__- _ _ _ _ _ _ _ _ _ _  - .____ 

--------_- Total Current Charges--------- 

$1 ,310 .57  
. oo  

1,310.57 

1 9 . 8 9  
7 4 . 8 1  
94.70 

2 . 9 0  
2 . 9 0  
2 .00  
7.80 

102 .50  

Water Usage Comparison 
Monthly usage in 100 cubic feet 

Messa es from American Water 
* THE DUE DATE PERT f INS TO 

“Local ** 7 Office: 2300 .,:* RichTond ., I .  _1 Roa,d (LFxington) 1 . and , 102 .. Main I ,  -e,, Street r-p-..-F (Owenton). a ,.A_ --,e4 r, I: 1 

ONLY. ANY PASTDUE BALANCE SHOULD BE PAID 
IMMEDIATEL Y. 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3177 Russell Cave Rd 

-_I_ ----I1 1 I I I I l i  I i I Ii i i t i  I I i iI t I i  Ili 11 t i  I i 11: t I I t :  I l l  I i iil I ,  i t 1  i I I iI 

Mrs C a r l t o n  Co le  
100 E 50th St 
New York NY 10022-6848 

$1,310 57 
Jun 02,2008 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l t l l l l l l , l l l l l l l  

I lllllI Il111 Illllllllllilll lllll lllll1l1lI lllllllllllllll lllll11111 Ililllllll11111 llllllllll lllll lllllllll lllll llllllllll llllllilil lllll llillllllllll 
please check here io change address or telephone number and print information on 
reverse side. 

Customer Account Information Billing Summary 
--.--.---. Prior Balance--- _______.____. -- .___ -. Far Service To: Mrs Carlton Cole 

~ _. _. 

e Rd Balance from last bill 
Payments as of May 20,2008. Thanks! 
Total prior balance, May 20,2008 

Account Number 
Premise Number: 

Current Water Charges---------- -.-------- 
Billing Period & Meter Information 
Billing Date: May 20,2008 
Billing Period: Apr 18 to May 15 (27 days) 

Rate Type: Residential School Tax 

Meter readings in current billing period: 
Meter Number 048975936J is a I-inch meter. 

Meter Service Charge 
Water Usage ($2.337790 x 27.00) 
Total water charges, May 20,2008 

Next reading on/about: Oct 17,2011 -1--.-..-.- Taxes----------.---.----- ..___. --___-.. 
Franchise Fee - L FUCG 
KRA Withdrawal Fee - IOOCF 
Total taxes, May 20,2008 

Present-actual 7456 

100 Cubic Feet used 27 

Gallons used 20250 

Total Current Charges--------- Last-actual 742 9 _____----_ 

7 cu. ff. equals 7.50 gallons m.*.----.. TOTAL AMOUNT DUE---.-..---.--.--. 

Water Usage Comparison 
Monthly usage in 100 cubicfeet 

$1,520.79 
-300.00 

3,220.79 

19.89 
63.12 
8 3 . 0 1  

2.54 
2.54 
1.69 
6.77 

8 9 . 7 8  

151,310.571 

Messa es from American Water 
* THE DUE DATE PERT w INS TO 

'Local c1 -7 Office: 2300 _,.A Richmond " , . ,,.. 1 Roa,d (Lyxington) ' t and I 702 I .  Main I I - r C . , ,  Street c r ) t - r a  (Owenton). ,..-.A n-- nV.-- - 8 .  2 

ONLY. ANY PAST DUE BALANCE SHOULD BE PAlD 
IMMEUIATEL Y. 



Kentucky American Water 
P O  Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 31 77 Russell Cave Rd 

-- ---I1 i i  I I I  I i  i iI I i I i t  i l  i I i , I  i I t  l l  i i I  i i  1111 t i  I I  t i  I iI I i  iI  I t i , I  iI  i i I  
_-__ -  - 

Mrs C a r l t o n  Cole 
100 E 50th St 
New York NY 10022-6848 

$1,520 79 
May 05,2008 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

I l l l l l l l l l t l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l , l l , l l l l l  

lllllllllllllliliIlllllillllllll1111111111 llllillllllllll!lllllllllllllllllllslllllllllllllllllllllllllll!llllllllli!lll!lilll lllllllllllllll llllllll 
Piease check here to change address or telephone number and prinf information on 
reverse side. 

Customer Account Information Billing Summary 

For Service To: Mrs Carlton Cole 
3177 Russell Cave Rd 

Account Num 
Premise Num 

Billing Period & Meter Information 
Billing Date: Apr 23,2008 
Billing Period: Mar 14 to Apr 18 (35 days) 
Next reading onlabout: 013 17,2011 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 048975936J is a I-inch meter. 

Present-actual 7429 
Last-actual 7134 

100 Cubic Feet used 295 

Gallons used 221250 
1 cu. ff. equals 7.50 gallons 

__._._.___Prior Balance _ _ _ _ _ _ _ _  
Balance from last bill 
Payments as of Apr 23,2008. Thanks! 
Total prior balance, Apr 23,2008 
--.-------Current Water Charges---------- 
Meter Service Charge 
Wafer Usage ($2.337790 x 295.00) 
Total water charges, Apr 23,2008 

School Tax 
Franchise Fee - L FUCG 
KRA withdrawal Fee - lOOCF 
Total taxes, Apr 23,2008 

--.------- Taxes----------..------.------.-.------ 

--_------- Total Current Charges--------- 

$749 .16  
. o o  

749.16 

1 9 . 8 9  
689 .65  
709.54 

21 .84  
21.84 
1 8 . 4 1  
62.09 

771 .63  

I $1,520.791 

Water Usage Comparison 
Monthly usage in 100 cubicfeet 

Mesa es from American Water 
* THE DUE DATE PERT w INS TO ONLY. ANY PAST DUE BALANCE SHOULD BE PAlD 
1MMEDlATEL Y. 
* .*m....a.... Effective April a - e m  1,200L3, the Fe!Luf-y_R_iver fju;~~rib,~Withdrawal Fee increased from 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3177 Russell Cave Rd 

$749 16 
ar 31,2008 

Amount Paid 

-~liiilll I t i i l  I t t t i  i I i l i i l  i I i  II i t I  ii I t t I t  t I I  t i l  t I  I t t t I I i  t i I  t I t il 
Mrs Carl ton Cole 
100 E 50th St 
New York NY 10022-6848 Kentucky American Water 

PO Box 371 880 
Pittsburgh, PA 15250-7880 

1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 , 1 1 t l t l l t t l 1 l t l t / t t l l 1 l t l t l l t t l l  

llllllllllll llllillllllilll11l11111ll11111 llili llill llllillllilllll llilillllllllll lllll lilll lilli lillilllll lllli11111 lllllillli lllll llllllllll lillilll 
Please check here to change address or telephone number andprint information on 
reverse side. 

Customer Account information Biiiing Summary 

For Service To: Mrs  Carlton Cole 
3177 Russell Cave Rd 

Account Number 
Premise Number 

Billing Period & Meter information 
Billing Date: Mar 19,2008 
Billing Period: Feb 15 to Mar 14 (28 days) 
Next reading onlabout: Oct 17,201 1 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 048975936J is a 1-inch meter. 

Present-actual 7134 
Last-actual 6874 

100 Cubic Feet used 260 
1 cu. fl. equals 7.50 gallons 

Gallons used 195000 

--.-------Prior Balance-.-.-.-----..----------- 
Balance from last bill 
Payments as of Mar 19,2008. Thanks! 
Total prior balance, Mar 19,2008 
*..------- Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.337790 x 260.00) 
Total water charges, Mar 19,2008 

School Tax 
Franchise Fee - LFUCG 
KRA Withdrawal Fee - IOOCF 
Total taxes, Mar 19,2008 

.).------I- Taxes __.-__.__._-...__----.--- 

__-------- Total Current Charges--------- 

$347.07 

83.54 
-263 .53  

19 .89  
607.83  
627.72 

1 8 . 8 4  
1 8 . 8 4  

.22  
37.90 

665.62  

J $749.161 

Water U s a g e  Comparison 
Monthly usage in 100 cubic feet 

Messa es from Kentuc American Water 
’ THE DUE DATE PERT w INS TO CURRENT ONLY. ANY PAST DUE BALANCE SHOULD BE PAD 
lMMEDlA7EL Y. 
*Local +* T Office: 2300 ,.’ Rictmond _ r  I .  .1 Roa,d (L:xington) a,pd 102 I .  Main I ,  Trn, Street I F m r . -  (Owenton). _I 

-7- -....* Fl I .  1 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For ServiceTo: 3177 Russell Cave Rd 

Amount Paid 

$347 I 07 
Mar 03,2008 

--It i t I l l  lid I i t i t t I Ii t I t  I i I I t i I iil t t Ii i I I t i lil It i il Ii t i I t I t i I - - - 

Mrs C a r l t o n  Cole 
100 E 50th St 
New York NY 10022-6848 Kentucky American Water 

PO Box 371 880 
Pittsburgh, PA 15250-7880 

1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 l l l l l l l l t l l l l l l l l l l l l l l l t t l l t t l l  

I111111 lllli Ill11 IlllIllllI lilli IIIII 11111 llllllllllll~ll lllliillll lllll11111 lllll llllilllll lllli llllllilll lllllllllllllll!lllilllllllllillllllll! Ill1 
Please check here to change address or telsphone number and print information on 
reverse side. 

Customer Account Information 
For Service To: Mrs  Carlton Cole .~ 

3177 Russell Cave Rd 
Account Number: 
Premise Number: 

Billing Period & Meter Information 
Billing Date: Feb 20,2008 
Billing Period: Jan 16 to Feb 15 (30 days) 
Next reading d a b o u t :  Oct 17,201 1 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 048975936J is a I-inch meter. 

Present-actual 6874 
Last-estimate 6787 

100 Cubic Feet used 87 

I cu. ff. equals 7.50gaffons 
Gallons used 65250 

Billing Summary 
-*.---.-I- Prior Balance --..-----...--.----..--- 
Balance from last bill 
Adjustments 
Payments as of Feb 20,2008. Thanks! 
Total prior balance, Feb 20,2008 
.--.--.--- Adjustments---------- 
Reconnect Fee - Fayefte 
Total adjustments, Feb 20,2008 
.----..--. Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.337790 x 87.00) 
Total water charges, Feb 20,2008 

$266.67 
- 2 6 . 7 8  

- 1 5 6 . 3 5  
83.54 

26.00 
26.00 

1 9 . 8 9  
203 .39  
223 - 28 

.---.*..-- Taxes _______. .___ ~ ~ ~ . ~ ~ ~ ~ l ~ ~ ~ . - l ~ ~ ~ - - - ~  

School Tax 6 . 7 0  
Franchise Fee - LFUCG 7 . 4 8  

.07 
Total taxes, Feb 20,2008 14.25 
KRA Withdrawal Fee - IOOCF 

Water Usage Comparison 
Monthly usage in 100 cubicfeet 

Mesa es from American Water 
' THE DUE DATE PERT w INS TO ONLY. ANY PAST DUE BALANCE SHOULD BE PAID 
IMMEDIATE1 Y. 
'Local *+ -7- Office: 2300 ,:* Richmond ., ., I... Ro?d (L5xingfon) . . .  artd 102 I .  Main I ,  Tm,,  Street r m r _  (Owenton). _. no,. *-.n _I*< " 1.. 1 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3177 Russell Cave Rd 

Amount Paid 

Ii  i i I I I liiil I i i  I I i I i I 1 i I I I il I I iI  i I I i I I t  1 I I t  1 I iI  I I I 1 I I I i iI  I I i 1 I 
Mrs Carlton Cole 
100 E 50th St 
New York NY 10022-6848 

- __ -___-- 

l I l l 1 1 1 1 1  

$129 I57 
Feb 25,2008 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

l l l l t l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l  

Please check here to change address or telephone number and print information on 
reverse side. 

Billing Summary 
0 
Customer Account Information 
For Service To: Mrs Carlton Cole -__..-----Prior Balance---------.------.------- 

3177 Russell Cave Rd Balance from lasf bill $266.67 
Account Number: Payments as of Feb 13,2008. Thanks! -110 .32  
Premise Number: Total prior balance, Feb 13,2008 156.35 

----------Adjustments---.-.---. 
Billing Period & Meter lnformation Reconnect Fee - Fayeiie -26 .00  
Billing Date: Feb 13,2008 Total adjustments, Feb 13,2008 -26.00 

..--.*--.I Taxes------ ____.__ - ______.____.____-___ 
Franchise Fee - LFUCG - .7B 

Rate Type: Residential Total taxes, Feb 13,2008 - . 78  

____------ Total Current Charges--------- -26.78 

Water Usage Comparison 
Monthly usage in 100 cubic feet 

Messa es from American Water 
* THE DUE RATE PERT ig 1NS TO ONLY. ANY PAST DUE BALANCE SHOULD BE PAID 
lMMERlATEL Y. 
'Local ** T Ofice: 2300 8.4 RicFrnond _, a. .A Roa,d (Ltxington) apd ? 02 Main I ,  lcI, Street * r m r r  (Owenton). 4 #.mm -7,. ,.nm* P? 

I .  jl 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3177 Russell Cave Rd 

$266 I 67 
Feb 04,2008 

Amount Paid 

Iii i I I I l i i i  I lii i i i I t I t  i I i I I I I  i I I I i I i I I i I II i i I i I I I i-il Ii I I I i I i i I 
Mrs Carlton Cole 

__--__-_ 

100 E 50th St 
New York NY 10022-6848 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

lllllil lllli llllllll~lllll llllllllll lllll llilllllll lilll lllll lllll llllilllll lilll lllll lllll llllllllllllllilllll llllllllll111ll lllll l~llllllllllllllll 
Please check here to change address or telephone number and print information on 
reverse side. 

Customer Account Information Billing Summary 

For Service To: Mrs Carlton Cole 
3177 Russell Cave Rd 

Account Number 
Premise Number 

Billing Period & Meter Information 
Billing Date: Jan 21,2008 
Billing Period: Dec 14 to Jan 16 (33 days) 
Next reading on/about: Oct 17,201 1 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 048975936.J is a 1 -inch meter. 

Present-estimate 6787 
Last-actual 6751 

100 Cubic Feet used 36 
1 cu. ff. equals 7.50 gallons 

Gallons used 27000 

--I----.-. Prior Balance _______ --- _.___ _------.. 
Balance from last bill $461.93 
Adjustments -152.79 
Payments as of Jan 21,2008. Thanks! -152.79 
Total prior balance, Jan 21,2008 156.35 
-.---.---- Current Water Charges---------- 
Meter Service Charge 19.89 
Water Usage ($2.337790 x 36.00) 84.16 
Total water charges, Jan 21,2008 104.05 

3.12 School Tax 
Franchise Fee - L FUCG 3.12 
KRA Withdrawal Fee - I DOC F -03 
Total taxes, Jan 21,2008 6.27 

---------- Total Current Charges--------- 110.32 

-.--.--.--TOTAL AMOUNT DUE----.----------- 

-.---.---- Taxes _.l_____.______ -.---..__---------. 

Water Usage Comparison 
Monthly usage in 100 cubic feet 

*-Estimate 

Messa es from American Water 
* THE DUE DATE PERT f INS TO ONLY. ANY PAST DUE BALANCE SHOULD BE PAID 
IMMEDIATELY. 
* a Effective . 1 ’ 1  December 1 I, the,Kentuc% Puklic Service Cornrnissit?n - 1 .  approved .. a change 1. . I# in Kentucky 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3177 Russell Cave Rd 

Amount Paid 

$309 I 14 
Jan 14,2008 

Iill I I I I I  I I I  1lii-i t i  I I I I I I 1  I I I  I 1 1  I I I  1 1  I I I I I I I I I I I I I 1 1  I I I I I  I I  I I I  
- - 

Mrs Car l ton  Cole 
100 E 50th St 
New York NY 10022-6848 Kentucky American Water 

PO Box 371 880 
Pittsburgh, PA 15250-7880 

llllllilllllllllllIIIllIIII llllillllllilll ll!llllllllillillllilllll lillillllll~lll Illllllllililllllllilillllllllll!lllllllllllllllllllllllslllllllll! 
Please check here to change address or telephone number and print information on 
reverse side. 

Customer Account In formation Billing Summary 
__..____-.Prior Balance _______..___.____ --_.---- For Service To: 

Account Number 
Premise Number 

Billing Period & Meter Information 
Billing Date: Dec 31,2007 

Mrs  Carlton Cole 
31 77 Russell Cave Rd Balance from last bill 

Payments as of Dec 37,2007. Thanks! 
Total prior balance, Dec 31 , 2007 

Disputed Bill Res 
KRA Withdrawal Fee Adj 
Total adjustments, Dec 31,2007 

----------Adjustments--..----.- 

--.----.-. Taxes-. __._I____ - ..-__-.*__---- 
Rate Type: Residential School Tax 

Franchise Fee - L FUCG 
Total taxes, Dec 31 , 2007 

$461.93 
. o o  

461.93 

-144 .08  
- .07  

-144.15 

-4 .32 
-4.32 
-8.64 

-------^-- Total Current Charges--------- -152 - 7 9  

Water Usage Comparison 
Monthly usage in 100 cubic feet 

Messa es from American Wafer 
* THE DUE DATE PERT w iNS TO ONLY. ANY PAST DlJE BALANCE SHOULD BE PAID 
IMMEDIATELY. 
* Effective December I ,  the KePlucQ Pu(1ic Seryice Commission n 1 _ I .  approved 4 a change . . . , I  in Kentucky 
1 . ,,, 1 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3177 Russell Cave Rd 

Amount Paid 

$461,93 
Jan 02,2008 

i I I I hi I I i t iiilil i iI  i I i  I I i i I t i  I t  t I t  t I I  ii I I1 I i i i I I ,  1 i I I I i i I 
Mrs C a r l t o n  Cole 
100 E 50th St 
New York NY 10022-6848 Kentucky American Water 

PO Box 371 880 
Pittsburgh, PA 15250-7880 

I iiiiii iiiii iiiii iiiiiiiiii iiiii iiiii iiiii iiiiiiiiii iiiii liiii iiiii iiiii liiii iiiii iiiii iiiii iiiiiiiiiiniii iiiii iiiii iiiiuiiiii iiiiiiiiii iiiii iiii iiii 
Please check here to change address or telephone number and print inforrnafion on D reverse side. 

Customer Account Information Billing Summary 

For Service To: Mrs Carlton Cole 
3177 Russell Cave Rd 

Account Number: 
Premise Number: 

Billing Period & Meter information 
Billing Date: Dec 19,2007 
Billing Period: Nov 15 to Dec 14 (29 days) 
Next reading on/about: Or3 17,201 1 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 048975936J is a I-inch meter. 

Present-actual 6751 
Last-actual 6736 

1 cu. ft. equals 7.50 gallons 
100 Cubic Feet used 15 

Gallons used 11250 

I----*---. Prior Balance I____.______ --.--_---..._ 
Balance from last bill 
Payments as of Dec 19,2007. Thanks! 
Total prior balance, Dec 19,2007 
.----.---. Current Water Charges---------- 
Meter Service Charge 
Water Usage ($ 1.82315 x 7.76) 

Wafer Usage ($ 2.33779 x 7 24)  

Total Use Billed 1 5 . 0 0  
--.------- Taxes _____._________.__ -.--.---.---.--- 
School Tax 
Franchise Fee - LFUCG 
KRA Withdra wal Fee - I OOC F 
Total taxes, Dec 19,2007 

-------_-- Total Current Charges--------- 

$846.73 
-438. a4 
407.89 

19. a9 
14.15 
16.93 
50.97 

1.53 
1.53 
.Ol 

3.07 

54.04 

Water Usage Comparison 
Monthly usage in 100 cubic feet 

Mesa es from American Water 
* THE DUE DATE PERT R INS TO ON1 Y. ANY PAST DUE BALANCE SHOULD BE PAlD 
IMMEDlATEL Y. ' Effective December I, the, Kenfuc2 Puelic Seyice Cornrnissiqn approved a change in Kentucky 

n . .  1 a. . , I  . * . I  s 



Kentucky American Water 
PO Box 371880 
Pittsburgh, PA 15250-7880 

For Service To: 3177 Russell Cave Rd 

Amount Paid 

$846 73 
Dec 03,2007 

Iiiilll liiilI1ii1ili I i  i l  i I r l l i i l i . i l i i l i  ill11 111  I i i i l  l i i  i I  i l  i i I  
Mrs Carlton Cole 
100 E 50th St 
New York NY 10022-6848 

__ 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

1 i i i 1 1 i 1 i 1 i i i 1 i 1 ~ 1 ~ 1 i l l i i i l i i i l l i i l ~ l i i l i l l i i i i l i i l l  

lllllll llill lllll llllilllll llllilllll11111 lilll llill llillllliilllll llllllllll lllll lllll lllll llll~llllllll~ l1llllllllllllI llllllll11 llllllllll Ill1 Ill1 
Please check here to change address or telephone number and print information on 
reverse side. 

Customer Account Information Billing Summary 

For Service To: Mrs Carlton Cole 
3177 Russell Cave Rd 

Account Number 
Premise Number 

Billing Period i% Meter lnformation 
Billing Date: Nov 20,2007 
Billing Period: Oct 15 to Nov 15  (31 days) 
Next reading on/about: Oct 17,2011 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 048975936J is a I-inch meter. 

Present-actual 6736 
Last-actual 6520 

2 1 6  100 Cubic Feet used 
1 cu. ft. equals 7.50 gallons 

Gallons used 162000 

-..--.---- Prior Balance----------------------.. 
Balance from lasf bill 
Payments as of Nov 20,2007. manks! 
Total prior balance, Nov 20,2007 
----------Current Water Charges---------- 
Meter Service Charge 
Water Usage ($1.823750 x 216.00) 
Total water charges, Nov 20,2007 

School Tax 
Franchise Fee - L FUCG 
KRA Wthdrawal Fee - IOOCF 
Total taxes, Nov 20,2007 

.-.------.. Taxes .____. ______._____._-____-__I_____ 

-___-----_ Total Current Charges--------- 

$595.29 

407 - 89 -187.40 

1 9 . 8 9  
393.93 
413.82 

1 2  - 4 2  
1 2 . 4 2  

.18 
2 5 . 0 2  

438 .84  

Water Usage Comparison 
Monthly usage in 100 cubicfeet 

M e s a  es from American Water 
' THE DUE DATE PERT w INS TO ONLY. ANY PAST DUE BALANCE SHOULD BE PAID 
IMMEDIATELY. 
'Local *.A I Office: 2300 .,.a Ric!mond _ I  8.  .1 Roa! (Lexington) I .  and 702 Main # I  -P.. Street I TI-,FC (Owenton). < ....n I-,,. ...-...* 

(-. 8 .  1 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3177 Russell Cave Rd 

Amount Paid 

- -  
$595 I 29 

Oct 30,2007 

Iiiil I I I 1  i i I Ii I t i t  I i I1 i I  i I t  I I t  iliil 1 i I i  i I I  8 i I i l  I li 11 l i i  I I  1 I I i t  

Mrs C a r l t o n  Cole 
100 E 50th St 
New York NY 10022-6848 

- ___- 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l ~ l i l  

I llllll llllllllll llllllilll llllillllllllll llill llilllllIl111111l111 I!lli 11111 lllll lllll liili llllllillllllll lllll lllllllllllllll llllllllll lilll llil1111 
Please check here to change address or telephone number and print information on 
reverse side. 

Customer Account Information Billing Summary 

31 77 Russell Cave Rd - 

Account Number 
Premise Number. 

Billing Period & Meter Information 
Billing Date: Oct 18,2007 
Billing Period: Sep 17 to Ocl 15 (28 days) 
Next reading onlabout: Oct 17,2011 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 048975936J is a I-inch meter. 

Present-act ual 6520 
Last-actual 6434, 

100 Cubic Feet used 86 

Gallons used 64500 
1 cu. ff. equals 7.50 gallons 

-.-------- Prior Balance--- _ _ _ _ _ _ _  .---_-.-----I- For Service To: M r s  Carlton Cole 
Balance from last bill $516.01  

Total prior balance, Oct 18,2007 407.89 
*.-------- Current Water Charges---------- 
Meter Service Charge 19.89 
Water Usage ($1.823750 x 86.00) 1 5 6 . 8 4  
Total water charges, Oct 18,2007 176.73 

School Tau 5 . 3 0  
Franchise Fee - LFUGG 5 . 3 0  

- 0 7  
Total taxes, Oct 18,2007 10.67 

Paymenfs as of Oct 18,2007. Thanks! -108.12 

-.-----.-- Taxes .__.._______ - __.____. ---_--------- 

KRA Wiihdrawal Fee - IOOGF 

---------- Total Current Charges--------- 1 8 7 . 4 0  

Water Usage Comparison 
Monthly usage in 100 cubic feet 

Messa es from Kentuc American Water 
' THE DUE DATE PERT%NS TO GURRENTG % ARGES ONLY. ANY PAST DUE BALANCE SHOULD BE PAlD 
IMMEDlATEL Y. 
'Local Office: 2300 *.* Rictmond _I L .1 Roa,d (LFxingion) apd 102 I .  Main I ,  TCI, Street 3 Trnr-r- (Owenion). ,.e.,-, ..-n me.,.. n I .  1 ** - 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 $516 01 

For Service To: 3177 Russell Cave Rd 

Iii i I I I I i ~ i l  I i i i i i  I i I i i Ii I ii I 1 i I i i I i i I i i I I 11 I i I I i i i I I i i i I i I t i I 
Mrs C a r l t o n  Cole 
100 E 50th St 
New York NY 10022-6848 

Oct 02,2007 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

l l l l l l l l l l l l l l l l , l l l l l l l l l l l l l l l l ~ l l l , l l ~ l ~ l l l l l l l l l  

1lllll!lli$lllll llllllilll llllilllll lilll llllllllll llillllllllllll llllllllll IIiIl lllll llllllllll llllllilll lllll lllll lllllllllllllll lllllllllllill!lll 
Please check here to change address or telephone number and print information on 
reverse side. 

Customer Account Information Billing Summary 

For Service To: M r s  Carlton Cole 
ve Rd 

Account Number- 
Premise Number: 

Billing Period dG Meter Information 
Billing Date: Sep 20,2007 
Billing Period: Aug 1510 Sep 17 (33 days) 
Next reading onlabout: Oct 17,201 1 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 048975936J is a I-inch meter. 

Present-actual 6434 
Last-actual 6389 

--.------- Prior Balance- _-._____ -___-_.-------- 
Balance from last bill 
Payments as of Sep 20,2007. Thanks! 
Total prior balance, Sep 20,2007 
--.-------Current Water Charges---------- 
Meter Service Charge 
Water Usage ($1.823750 x 45.00) 
Total water charges, Sep 20,2007 

School Tau 
Franchise Fee - L FUCG 
KRA Withdrawal Fee - lOOCF 
Total taxes, Sep 20,2007 

__________Taxes .__.___. --.--.----.- _ _ _ _  -----.---- 

-.---^---- Total Current Charges--------- 

Water Usage Comparison 
Monthly usage in ID0 cubicfeet 

$550.83 
- 1 4 2 . 9 4  

4 0 7 .  a 9  

1 9 . 8 9  
82 .07  

101.96 

3 . 0 6  
3 . 0 6  

. 0 4  
6.16 

-- 

108.12 

$516.011 

Messa es from American Water 
* THE DUE DATE PERT#NS TO ONLY. ANY PAST DUE BALANCE SHOlJLD BE PAID 
IMMEDIATELY. 
'Local I Office: 2300 8.4 Riccmond I. .1 Roa? (L:xington) a,nd !02 ffi'd'dStr€xx~~~er?~~n~-- c__, ~ ,. 1 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3177 Russell Cave Rd 

Amount Paid 

$550,83 

Sep 04,2007 

100 E 50th St 
New York NY 10022-6848 Kentucky American Water 

PO Box 371 880 
Pittsburgh, PA 7 5250-7880 

1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l  

llllllllllllllllllllllllllllllllllllllliilllllllllllllllllllllllllllIllllIlllIllilllllllIlllllllllllllllllllll!lll!lilllllllllllll!lllll 
Please check here to change address or telephone number and print information on 
reverse side. 

Customer Account lnformation Billing Summary 

For Service To: Mrs Carlton Cole 
3177 Russell Cave Rd 

Account Number: 
Premise Number: 

Billing Period h Meter lnformation 
Billing Date: Aug 20,2007 
Billing Period: Jul 17 to Aug 15 (29 days) 
Next reading onlabout: Oct 17,2011 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 0489759365 is a I-inch meter. 

Present-actual 6389 
Last-actual 6326 

100 Cubic Feet used 63 

1 cu. fi. equals 7.50 gallons 
Gallons used 47250 

--.*------ Prior Balance --I__---- 

Balance from last bill 
Payments as of Aug 20,2007. Thanks! 
Total prior balance, Aug 20,2007 
--.------I Current Water Charges---------- 
Meter Service Charge 
Wafer Usage ($1.823750 x 63.00) 
Total water charges, Aug 20,2007 

School Tax 
Franchise Fee - LFUCG 
KRA withdrawal Fee - IOOCF 
Total taxes, Aug 20,2007 

..*---.--- Taxes _________ -. ._____ .-. _.___ .--_----- 

_---____-- Total Current Charges--------- 

$550.63 

407.89 
-142.74 

1 9 . 8 9  
1 1 4 . 9 0  
134.79 

4 . 0 5  
4 . 0 5  

. 0 5  
8.15 

142 .94  

I $550.831 

Water Usage Comparison 
Monthly usage in 100 cubicfeet 

IMMEDIATEL y. 
'Local ** 7- Office: 2300 ,.' Ric9mond I. . Roa,d (L$xington} and I 102 *. Main i l  -A, Street I rPIrr, (Owenton}. ,.e,. -7,. -,.,.a - .. 4 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, P A  15250-7880 

For Service To: 3177 Russell Cave Rd 

-- - 

$550 I 63 

Aug 01,2007 

Amount Paid 

100 E 50th St 
New York NY 10022-6848 Kentucky American Water 

PO Box 371 880 
Pittsburgh, PA 15250-7880 

lllllll llll!lllllllllllllllllllllllllllll l!llllllllllll!llllllllllll!lllllll llill lllll llllllllll llll~llllllllll llll! lllllllll! llllllllll lllll Ill1 1111 
Please check here io change address or telephone number and print information on 
reverse side. 

Billing Summary 
cl 
Customer Account lnformation 
For Service To: M r s  Carlton Cole --.._-._._.Prior Balance ____.I__.. .--_-.-_-.-._- 

3177 Russell Cave Rd Balance from last bill 
Payments as of Jul20,2007. Thanks! 
Total prior balance, Jul20,2007 
----------Current Water Charges---------- 
Meter Service Charge 
Wafer Usage ($1.823750 x 28.00) 
Total water charges, Jul20,200? 

Account Number 
Premise Number: 

Billing Period & Meter lnformation 
Billing Date: Jul20,2007 
Billing Period: J u n  l5 to  Jul 17 (32 days) 

Rate Type: Residential School Tax 

Meter readings in current billing period: 
Meter Number 048975936J is a 1 -inch meter. 

Taxes ---.--_--I_..-..- Next reading on/about: Oct 17,201 I ---.*-*--- 
I 

Franchise Fee - LFUCG 
KRA Withdrawal Fee - lOOCF 
Total taxes, Jul20,2007 

Present-actual 6326 
Last-actual 

100 Cubic Feet used 28 

1 cu. fi. equals 7.50 gallons 
Gallons used 21000 

Tofal Current Charges--------- 6298 ____-----_ 

--.*-----. 

Water Usage Comparison 
Monthly usage in 100 cubicfeel 

$475 .39  
. o o  

475.39 

1 9 . 8 9  
51 .07  
70.96 

2 . 1 3  
2 . 1 3  

.02  
4 . 2 8  

7 5 . 2 4  

M e s a  es from Kentuc American Water 
THE DUE DATE PERT w INS TO CURRENT (7 ’x ABGES ONLY. ANY PAST DUE BALANCE SHOULD BE PAID 

IMMEDIATELY. 
“Local ** v Omce: 2300 ,.a Richmond , L .1 Roa,d (L$xingto$ apd 102 I .  Main , I  1 - 1 ,  Street F m c c  (Owenton). ,.,.e a_,. n..,... ” I -  1 



Kentucky American Water 
P O  Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3177 Russell Cave Rd 

$475 I39 
Jul02,2007 

Amount Paid 

100 E 50th St 
New York NY 10022-6848 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

llllllllllll llllillllll!lll lillllllll Ill11 llllilllll lllll lllli 11111 llili 1ll11 IIIll I1il1 lllll llill11l11 lilllllll~ll!ll lllli llll!illlllllll lilll llilllli 
please check here to change address or telephone number and print information on 
reverse side. 

Customer Account Information Billing Summary 
For Service To: Mrs Carlton Cole --.-.-----Prior Balance-------.-------.------.. 

3177 Russell Cave Rd Balance from last bill 
Payments as of Jun 20,2007. Thanks! 
Total prior balance, Jun 20,2007 
*--..--*-- Current Water Charges---------- 
Meter Service Charge 
Water Usage ($1.823750 x 24.00) 
Total water charges, Jun 20,2007 

Account Number 
Premise Number 

Billing Period & Meter Information 
Billing Date: Jun 20,2007 
Billing Period: May 17 to Jun 15 (29 days) 

Rate Type: Residential School Tax 

Meter readings in current billing period: 
Meter Number 048975936J is a I-inch meter. 

Next reading on/about: Oct 17,201 1 ----.-.-1. Taxes ____.__I _____ ~ ~ ~ ~ _ ~ ~ _ ~ ~ ~ ~ . _ _ ~ ~ ~ ~ ~ ~  
Franchise Fee - L FUCG 
KRA Wthdrawal Fee - IOOCF 
Total taxes, Jun 20,2007 

Present-actual 6298 
Last-actual 6274 -__--_--__ Total Currenf Charges--------- 

100 Cubic Feet used 24 

Gallons used 1 8 0 0 0  
7 cu. ft. equals .?.50 gallons --..--.--. TOTAL AMOUNT DUE-.---.---------- 

Water Usage Comparison 
Monthly usage in 100 cubic feet 

$535.36 

407.89 
, -127.47 

1 9 . 8 9  
43 .77  
63.66 

1 . 9 1  
1 . 9 1  

.02  
3.84 

67.50  

$475.391 

Messa es from American Water 
* THE DUE DATE PERT f INS TO ONLY. ANY PAST DUE BALANCE SHOULD BE PAlD 
1MMEDlATEL Y. 
"Local ** -,- Office: 2300 . I  .. Ric!)mon< Roacl (L?xir?gton) and ._ 702 ." Main I ,  T m , ,  Street rnCP (Qwentan). _1 nm.3 ,._n ,.,..,a l-s ,. 1 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 $535 36 

For Service To: 31 77 Russell Cave Rd 
Jun 04,2007 

Amount Paid 

In I1 1111111 I ;I In I I I ,;I I I ;I I ,I I I I If In I I I ilil I I I II I I I I I I I I I I 
Mrs C a r l t o n  Cole 
100 E 50th St 
New York NY 10022-6848 Kenlucky American Water 

PO Box 371 880 
Pittsburgh, PA 15250-7880 

Illllii Ill11 lll~llll!l~lll llll! 11111 lllll llil! llllillllll11111ll11 lillllllll IIIll lllll lllll11111 llllllllll lllli lllll lllll lilll lilli lllll llIl1 llllllll 
P/ease check here lo change address or telephone number and pint information on D reverse side. 

Customer Account Information Billing Summary 
For Service To: M r s  Carlton Cole --.--.----Prior Balance _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  --___-- 

3177 Russell Cave Rd Balance from last bill 
Payments as of May 21,2007. Thanks! 
Total prior balance, May 21,2007 
----------Current Water Charges---------- 
Meter Service Charge 
Water Usage ($1.823750 x 200.00) 
Total water charges, May 21 , 2007 

Account Number 
Premise Number: 

Billing Period 6;- Meter Information 
Billing Date: May 21,2007 
Billing Period: Apr 17 to May 17 (30 days) 

Rate Type: Residential School Tax 

Meter readings in current billing period: 
Meter Number 048975936.J is a I-inch meter. 

Next reading onlabout: Oct 17,201 1 -.-.----1- Taxes---- .____.____ - __-.._-. m-_--m_**-. 

Franchise Fee - LFUCG 
KRA Withdrawal f e e  - 700CF 
Total taxes, May 21 , 2007 

Present-actual 6274 

2 0 0 
Total Current Charges--------- Last-actual 6074 _____----- 

100 Cubic Feet used 
I cu. ft. equals 7.50 gailons -.-.---.-- TOTAL AMOUNT DUE---------------- 

Gallons used i5oooa 

Water Usage Comparison 
Monthly usage in 100 cubic feet 

$287.79 

127.47 
-160.32 

19.89 
364.75 
384.64 

11.54 
11.54 

.17 
23.25 

407.89 

$535.36 

Messa es from Kentuc American Water 
* THE DUE DATE PERT /f INS TO CURRENT C % ARGES ONLY. ANY PAST DUE BALANCE SHOULD BE PAID 
IMMEDIATELY. 
*Local .Ad -,- Oflce: 2340 ( 1  Rictmond I .  .1 Ro5d (L5xington) . z  apd 102 I .  Main I, - , - _ I ,  Street I-”FT (Owenton). .. _,.a e-._ ,....-* r. ,, 1 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 $287 I 79 

For Service To: 3177 Russell Cave Rd 

-1G I I I I i i i I I i i i i iI I I i I I I i I Iiil i I I i i I i i I I i i I i I I i i i I  I i i i I i t  i il _-I- 

Mrs C a r l t o n  Cole 
100 E 50th St 
New York NY 10022-6848 

ay 02,2007 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

l l l l l l , l l l l l l i l i l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l  

please check here to change address or telephone number and print information on 
reverse side. 

Customer Account Information Billing Summary 

For Service To: Mrs Carlton Cole . _. . 
3177 Russell Cave Rd 

Account Number 
Premise Number 

Billing Period & Meter Information 
Billing Date: Apr 20,2007 
Billing Period: Mar 15 to Apr 17 (33 days) 
Next reading on/about: Oct 17,201 1 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 048975936J is a 9-inch meter. 

Present-actual 6074 
Last-actual 5997 

100 Cubic Feet used 77 

I cu. ft. equals 7.50 gallons 
Gallons used 57750 

.-----I--- Prior Balance _.__ --..--___-----.-.--- 
Balance from last bill 
Payments as of Apr 20,2007. Thanks! 
Total prior balance, Apr 20,2007 
**-*-.---- Current Water Charges---------- 
Mefer Service Charge 
Water Usage ($1.823750 x 77.00) 
Total water charges, Apr 20,2007 

School Tax 
Franchise Fee - LFUGG 
KRA Wthdrawal Fee - lOOCF 
Total taxes, Apr 20,2007 

-.*-*--.-- Taxes ----..--. 

-___-___-- Total Current Charges--------- 

Water Usage Comparison 
Monthly usage in 100 cubic feet 

$117.78 
. o o  

117.78 

1 9 . 8 9  
1 4 0 . 4 3  
160.32 

4 . 8 1  
4 . 8 1  

.07  
9.69 

1 7 0 . 0 1  

$287.79 

Messa es from American Water 
* THE DUE DATE PERT w INS TO ONLY. ANY PAST DUE BALANCE SHOULD BE PAID 
IMMEDIATELY. 
’Local CWce: 2300 _I.* Ricpmond I. .4 Road I (Lyxington) and I .  102 ,. Main I ,  T.”, Street , F-FF (Owenton). 1 ,.,.e 0-0 e...,< I-. I. 1 ** - 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 $117 78 

For Service To: 3177 Russell Cave Rd 
Apr 02,2007 

Amount Paid 

- - I__ _ _ _ _  - -  ~ G I  111iiiI I i i ~l~l~ilil~lli~iliilnlljll iildliiilliiil iliil- -- 
-~ 

Mrs C a r l t o n  Cole 
100 E 50th St 
New York NY 10022-6848 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

l l l l l l l l l 1 l l , l l l , i l l l l l l l l l l l l l l l l l l l l l l l l l l l l i l l l l l  

Please check here to change address or telephone number andprint information on 
reverse side. 

Customer Account Information Billing Summary 
For Service To: Mrs  Carlton Cole --.--.----Prior Balance-- _ _ _ _ _ _ _  ---- 

ve Rd Balance from last bill 
Payments as of Mar 20,2007. Thanks! 
Total prior balance, Mar 20,2007 
----------Current Water Charges---------- 
Meter Service Charge 
Wafer Usage ($1.823750~ 50.00) 
Total water charges, Mar 20,2007 

Account Number 
Premise Number 

Billing Period & Meter lnformation 
Billing Date: Mar 20,2007 
Billing Period: Feb 15 to Mar 15 (28 days) 

Rate Type: Residential School Tax 

Meter readings in current billing period: 
Meter Number 04897593U is a I-inch meter. 

Taxes ___________I____._____ - __._._I_.._ Next reading onlabout: Oct 17,2011 -..------. 
Franchise Fee - LFUCG 
KRA Withdrawal Fee ~ lOOCF 
Total taxes, Mar 20,2007 

Present-actual 5997 
Last-actual 5947 _.._------- Total Current Charges--------- 

I00  Cubic Feet used 50 
1 cu. ft. equals 7.50 gallons -.----.--- TOTAL AMOUNT DUE.---.---.------- 

Gallons used 37500 

Water Usage Comparison 
Monthly usage in 100 cubic feet 

$76 - 4 4  
-76 .44  

* 00 

19 .89  
91 .19  

111.08 

3.33 
3.33 

.04 
6.70 

1 1 7 . 7 8  

I $117.781 

Messages from Kentucky American Water 
'Local Oflice: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton). 
*' TO pay by credit card, debit card or electronic check, call TOLL FREE 1-800-678-6301. Pay online at 
www. 1 ,...m#. wa_er.paymybill.co,m. I r .  ,A s$?w!ce fee wi!l 1. apply._Cu$cye{$ 1 

,cap also pay!h?!r. wf;?r L?ills ,at our local ofiice 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For ServiceTo: 3177 Russell Cave Rd 

1llll111ll111lllll11llllllllllllllllllllllllllllllllllllllllll 
Mrs C a r l t o n  Cole 
100 E 50th St 
New York NY 10022-6848 

$76 a 44 
ar 05,2007 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

llllllllllllllllllllllllllllllllllllllllllllllllllll 

lllllllllll! lllllllllilllll lllli lllll lilll llllllllll lilll llllllllll iillllilll IJIII llllilllll Iill l~llllllllllllllllll lllli lll111ll11 lllll lllli lillllll 
please check here io change address or telephone number and print information on 
reverse side. 

Customer Account In formation Billing Summary 
For Service To: Mrs Carlton Cole ---.------Prior Balance ___.____ - ____.__. ---.--- 

3177 Russell Cave Rd Balance from last bill $92.26 
Account Number Payments as of Feb 20,2007. Thanks! -92  - 2 6  
Premise Number: Total prior balance, Feb 20,2007 .oo 

--..--.--- Current Water Charges---------- 
Billing Period & Meter Information 
Billing Date: Feb 20,2007 
Billing Period: Jan 16 to Feb 15 (30 days) 
Next reading onlabout: Oct 17,2011 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 048975936J is a 1-inch meter. 

Present-actual 5947 
Last-actual 5919 

100 Cubic Feet used 28 

1 cu. ft. equals 7.50 gallons 
Gallons used 21000 

Meter Service Charge 1 9 . 8 9  
Water Usage ($1.823750 x 28.00) 51.07 
Total water charges, Feb 20,2007 70.96 

School Tax 2 .16  
Franchise Fee - LFUCG 2 .16  
KRA wifhdrawal Fee - IODCF 1 . 1 6  
Total taxes, Feb 20,2007 5.48 

-..*--.--* Taxes------------.--- .___ --_.--.------- 

-----__--- Total Current Charges--------- 76.44 

Water Usage Compar i son  
Monthly usage in I00 cubicfeet 

Messages from Kentucky American Water 
'Local Office: 2300 Richmond Road {Lexington) and 102 Main Street {Owenton). 
** To pay by credit card, debif card or electronic check, call TOLL FREE 1-800-678-6301. Pay online at 
www. . mnn,. r - 9 .  

water.paymybill.m,m. , I 7  ,A serv!ce fee ~ i l !  afply.,Cu$~me~m,ca? also pyrfhe,i,r.w?,ty kills at our local office 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3177 Russell Cave Rd 

l l l l I I I l I I I I I I I I I I l l l l l l I l l l l l l l l , l l j l t l l l l , l l l l , l l l l l l l l l l l l l  
Mrs Car l ton  Cole 
100 E 50th St 
New York NY 10022-6848 

$92,26 
Jan 31 2007 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

l * l l l l l l l l l l l l l l l l l l l l l , l l l l l l l l l l l l l , l l l l l l l l l l l l l l  

lllllli lllll lllli llllilllll lillllllll lllll liili lllli lllll11111 lllll liili lllll illl lllll lllli lllll lllll lilll lllll lllll lllll llill lllll lllll lilll llll Ill1 
Please check here to change address or telephone number and print information on 
reverse side. 

Customer Account Information Billing Summary 

For Service To: M r s  Carlton Cole 
3177 Russell Cave Rd Balance from last bill $36.91 

-*.-I.---- Prior Balance--- ..____..___ -.-----.._-- 

Account 
Premise 

Billing Period & Meter Information 
Billing Date: Jan 19,2007 
Billing Period: Dec 14 to Jan 16 (33 days) 
Next reading ordabout: Oct 17,2011 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 048975936J is a I-inch meter. 

Present-actual 5919 
Last-act ual 5883 

100 Cubic Feet used 36 
1 cu. ft. equals 7.50 gallons 

Gallons used 27000 

Payments as  ofJan 19,2007. Thanks! 
Total prior balance, Jan 19,2007 
----------Current Water Charges---------- 
Meter Service Charge 
Water Usage ($1.823750~ 36.00) 
Total water charges, Jan 19,2007 

School Tax 
Franchise Fee - LFUCG 
KRA withdrawal Fee - lOOCF 
Total taxes, Jan 19,2007 

_.___.__--T~es----..-.-.-----.----.-.-.---.----- 

__--__--__ Total Current Charges--------- 

-36.91 
.oo 

19.89 
65.66 
85.55 

2.61. 
2.61 
1.49 
6.71 

-- 

92.26 

Water Usage Comparison 
Monthlyusage in 100 cubic feet 

Messages from Kentucky American Water 
*Local OHce: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton). 
** To pay by credit card, debit card or electronic check, call TOLL FREE 1-800-678-6301. Pay online ai 
www. 1 ....-.s waier.paymybill.co,m. -. ,A sewice fee wi!l a@y._Cyt~me!m~ap alsopy!h?!r. w?!?r tills at our local office 



Response of Kentucky American Water 

To Information Request of Commission Staff 

Case No. 2011-00219 

Witness: Talisha D. Walker 

2. 

January 2, 2007 until present. 

Response: 

Provide copies of all correspoiideiice, including notices, sent to Ms. Cole from 

In addition to the letters attached as Exhibit B to Kentucky-American Water 

Company’s Answer, please see the attached coi-respondence and notices. 



December 27,2007 

Mts. Carlton Cole 
100 East 50Lh Street 
Waldorf Towers 
New York, NY 10022-6848 

Re: Account number: 
Service address: 31 77 Russell Cave Road 

Thank you for contacting us regarding the high usage bill you received in May. You 
have discussed this issue with several of our representatives seeking resolution to this 
matter. In our attempt to identify what may have caused such an increase we placed a 
flow search on the meter located at the above service address. The flow search is 
designed to measure and record the volume of water along with the time interval in 
which water passes through the meter. The device was in place from October 9, 2007 
through October 16,2007 and the meter registered water usage every hour every day. 

Our Network Supervisor over seeing the test reported, with the constant running of the 
meter there is a leak or leaks on the property. Our records show that since 2000 we 
have made adjustments to your account totaling $5,426.56. However, we are willing to 
adjust 50% of the bill dated May 21, 2007 to resolve this matter. At the same time it is 
reasonable for us to expect that a property owner maintain their plumbing to avoid 
excessive water loss due to leaks. 

We understand that there are several water lines on your property and an expectation 
that leaks will occur. You stated that you have a plumber that you have worked with 
over the years who oversees matters of this nature. It would be advantageous to 
address this and make any necessary repairs to avoid additional costly water loss. 
Please be advised that future consideration for adjustments would require the 
appropriate proof of repair documentation and decided on a per case basis. 

We take great pride in the service we render and believe that we have been fair, 
reasonable and accommodating in working with you. If you have any questions please 
contact Stacy Owens, customer service advocate @ 859.269.2386 option 6, or myself 
@ 859.268.6322. 

Thank you, 

Jarold Jackson, 
Network Manager 

cc: Theresa J. Duba, Sr. Customer Care Specialist 

American Water 

2300 Richmond Road 
Lexington, KY 40502 

T 859.269.2386 
F 859.268.6327 
I www.amwater.com 

http://www.amwater.com


Overdue Notice Page 1 of I 

Cole, Carlton 
100 E 50th St 
New York NY 10022-6848 

P.O. Box 578, Alton 1L 62002 
1-800-678-6301 

04/12/2007 

31 77 Russell Cave Rd Horse Farm 

Amount Due: $1 17.78 
Due Date: Due Upon Receipt 

Notice Date: 04/12/2007 

OVERDUE NOTICE 

Your water bill for the amount shown above is now overdue. To assure continued service, payment is 
due upon receipt of the notice. Please note that if you received a FinallDisconnection notice prior to this 
overdue notice and no payment or other arrangements were made for the amount shown on that notice, 
then your service may still be subject to termination on the date provided in the FinalDisconnection 
notice. This overdue notice does not replace the FinaVDisconnection notice. If payment or other 
arrangements for payment has been made recently, please disregard this notice. 

THANK YOU! 

Please use the enclosed envelope to mail your payment. If you are unable to make payment in full, you 
may contact the company within the next 10 days and request the opportunity to make payment 
arrangements. 

Office Hours: 24 hours a day, 7 days a week 
Collections Department: 1-866-35 8-3429 
Visit us on the INTERNET at: www.kentuckyamwater.com 

COLNOTOVR4 22038977 

http://awwhrh.amwater.net/app 1 Niewletter.jsp?datafile=0000006849508.xmI&tempIate=. .. 912 1 /2011 

http://www.kentuckyamwater.com
http://awwhrh.amwater.net/app


1 O-day Tm-Off  Notice (Residential) Page 1 o f2  

Cole, Carlton 
100 E 50th St 

' New York NY 10022-6848 

Kentucky American Water 
P.O. Box 578, Alton IL 62002 

1-800-678-6301 

05/03/2007 

3 177 Russell CaveRdHorse Farm 

http://awwhrh.amwater.net/app 1NiewLetter.jsp?datafile=0OOOOO68495 1 1 .xml&template=... 9/2 1/2011 

http://awwhrh.amwater.net/app


1 O-day Tum-Off Notice (Residential) Page 2 of 2 

*** 10 DAY SHUT OFF NOTICE *** 
Dear Mrs Cole: 

Our records indicate that your payment has not been received. Full payment of $1 17.78 must be received 
before Thursday, May 17,2007, or your water service will be subject to disconnection on or after that 
date. 

If your water service is disconnected, the following charges will have to be paid before your service will 
be restored: 

Overdue Amount $1 17.78 
Reconnect Charge $24.00 

*** TO STOP THE SHUT OFF, YOU MUST DO ONE OF THE FOLLOWING AT ONCE. *** 
1) 
2) 

3) 

Pay the total amount due now. 
Call 1-866-358-3429 to make a payrnent arrangement, to let us know that you made a payment or 
ta dispute the past due amount. 
Call 1-866-358-3429 if you or someone in your home has a serious illness or a medical condition. 
Read the Medical Emergency Notice Shown below. 

For more infomation on the Water for Life financial assistance program that may be able to help you 
with payment of your water bill, call Community Action Council at 233-4600 or 1-800-244-2275. For 
information on other local agencies that may be albe to provide financial assistance, call 859-3 1 3 - L W  
(5465). 

If you have recently sent your payment, Thank You. If not, this is the only notice you will receive prior 
to disconnection of your service. 

To pay by credit card call 1-866-271-5522. 

Sincerely, 

Kentucky American Water 

MEDICALEMERGENCY NOTICE 
If someone living in your home has a serious illness or medical condition, we will allow a 30 day 
extension for you to make other arrangements to pay your past due amount. You must do the following 

1) Have your health care provider provide in writing that the illness or medical condition exists and 
that disconnection of water service would create problems for this condition. 

2) Make arrangements to pay your past due amount and current bills by calling us at 1-866-358- 
3429. 

two things: 

1 ODAYRES3 22414690 

http://awwhrh.amwater.net/app 1 /ViewLetter.jsp?datafile=OOOOOO68495 1 1 .xml&template=... 9/2 1 /2011 

http://awwhrh.amwater.net/app


1 0-day Turn-Off Notice (Residential) 

Cole, Carlton 
100 E 50th St 
New York NY 10022-6848 

Kentucky American 
P.O. Box 578, Alton 1L 62002 

1-800-678-6301 

05/22/2007 

3 177 Russell Cave Rd Horse Farm 

Page 1 of2 

http://awwhrh.amwater.net/app 1NiewLetter.jsp?datafile=00000068495 13.xml&template=.. . 912 1/20 1 I 

http://awwhrh.amwater.net/app


1 O-day Turn-Off Notice (Residential) Page 2 of 2 

*** 10 DAY SHUT OFF NOTICE *** 
Dear Mrs Cole: 

Our records indicate that your payment has not been received. Full payment of $127.47 must be received 
before Monday, June 4,2007, or your water service will be subject to disconnection on or after that date. 

If your water service is disconnected, the following charges will have to be paid before your service will 
be restored: 

Overdue Amount $127.47 
Reconnect Charge $24.00 

*** TO STOP THE SHIJT OFF, YOU MUST DO ONE OF THE FOLLOWING AT ONCE. *** 
1) 
2) 

3) 

Pay the total amount due now. 
Call 1-866-358-3429 to make a payment arrangement, to let us know that you made a payment or 
to dispute the past due amount. 
Call 1-866-358-3429 if you or someone in your home has a serious illness or a medical condition. 
Read the Medical Emergency Notice Shown below. 

For more information on the Water for Life financial assistance program that may be able to help you 
with payment o f  your water bill, call Community Action Council at 233-4600 or 1-800-244-2275. For 
infomation on other local agencies that may be albe to provide financial assistance, call 859-3 13-LINK 
(5465). 

If you have recently sent your payment, Thank You. If not, this is the only notice you will receive prior 
to disconnection of your service. 

To pay by credit card call 1-866-271-5522. 

Sincerely, 

Kentucky American Water 

MEDICALEMERGENCY NOTICE 
If someone living in your home has a serious illness or medical condition, we will allow a 30 day 
extension for you to make other arrangements to pay your past due amount. You must do the following 
two things: 
1) Have your health care provider provide in writing that the illness or medical condition exists and 

that disconnection of water service would create problems for this condition. 
2) Make arrangements to pay your past due amount and current bills by calling us at 1-866-358- 

3429. 

IODAYRES3 22617496 

http://awwhrh.amwater.net/app 1NiewLetter.j sp?datafile=00000068495 13 .xml&template=.. , 9/21/20 1 1 

http://awwhrh.amwater.net/app


1 O-day Tum-Off Notice (Residential) 

Kentucky American 
P.O. Box 578, Alton IL 62002 

1-800-678-6301 

08/01/2007 
Cole, Carlton 
100 E 50th St 
New York NY 10022-6848 

3 177 Russell Cave Rd Horse Farm 

Page 1 of 2 

http://awwhrh.amwater.net/applNiewLetter.~sp?datafile=OO000O68495 17 .xml&template=... 912 1/2011 



1 0-day Turn-Off Notice (Residential) Page 2 of 2 

*** 10 DAY SHUT OFF NOTICE *** 
Dear Mrs Cole: 

Our records indicate that your payment has not been received. Full payment of $407.89 must be received 
before Wednesday, August 15,2007, or your water service Will be subject to disconnection on or after 
that date. 

If your water service is disconnected, the following charges will have to be paid before your service will 
be restored: 

Overdue Amount $407.89 
Reconnect Charge $24.00 

*** TO STOP T€€E SHUT OFF, YOU MUST DO ONE OF THE FOLLOWING AT ONCE. *** 
1) 
2) 

3) 

Pay the total amount due now. 
Call 1-866-358-3429 to make a payment arrangement, to let us know that you made a payment or 
to dispute the past due amount. 
Call 1-866-358-3429 if you or someone in your home has a serious illness or a medical condition. 
Read the Medical Emergency Notice Shown below. 

For more information on the Water for Life financial assistance program that may be able to help you 
with payment of your water bill, call Community Action Council at 233-4600 or 1-800-244-2275. For 
information on other local agencies that may be albe to provide financial assistance, call 859-313-LINK 
(5465). 

If you have recently sent your payment, Thank You. If not, this is the only notice you will receive prior 
to disconnection of your service. 

To pay by credit card call 1-866-271-5522. 

Sincerely, 

Kentucky American Water 

MEDICALEMERGENCY NOTICE 
If someone living in your home has a serious illness or medical condition, we will allow a 30 day 
extension for you to make other arrangements to pay your past due amount. You must do the following 
two things: 
1) Have your health care provider provide in writing that the illness or medical condition exists and 

that disconnection of water service would create problems for this condition. 
2) Make arrangements to pay your past due amount and current bills by calling us at 1-866-358- 

3429. 

1 ODAYRES3 2373691 1 

http://awwhrh.amwater.net/app 1Niewletter.jsp?datafile=OOOOO068495 1 7.xml&template=.. . 9/2 1 /2011 

http://awwhrh.amwater.net/app


1 0-day Tum-Off Natice (Residential) 

Cole, Carlton 
100 E 50th St 
New York NY 10022-6848 

Kentucky American Water 
P.O. Box 578, Alton IL 62002 

1-800-678-630 1 

09/14/2007 

- - 
3 177 Russell Cave Rd Horse Farm 

Page 1 of 2 

http://awwhrh.amwater.net/app lNiewLetter.jsp?datafile=0000006849521 .xml&template=... 9/2 1/20 1 1 

http://awwhrh.amwater.net/app


1 O-day Turn-Off Notice (Residential) Page 2 of 2 

*** 10 DAY SHUT OFF NOTICE *** 
Dear Mrs Cole: 

Our records indicate that your payment has not been received. Full payment of $407.89 must be received 
before Thursday, September 27,2007, or your water service will be subject to disconnection on or after 
that date. 

If your water service is disconnected, the following charges will have to be paid before your service will 
be restored: 

Overdue Amount $407.89 
Reconnect Charge $24.00 

*** TO STOP THE SHUT OFF, YOU MUST DO ONE OF THE FOLLOWING AT ONCE. *** 
1) 
2) 

3) 

Pay the total amount due now. 
Call 1-866-358-3429 to make a payment arrangement, to let us know that you made a payment or 
to dispute the past due mount. 
Call 1-866-358-3429 if you or someone in your home has a serious illness or a medical condition. 
Read the Medical Emergency Notice Shown below. 

For more information on the Water for Life financial assistance program that may be able to help you 
with payment of your water bill, call Community Action Council at 233-4600 or 1-800-244-2275. For 
information on other local agencies that may be albe to provide financial assistance, call 859-3 13-LJNK 
(5465). 

If you have recently sent your payment, Thank You. If not, this is the only notice you will receive prior 
to disconnection of your service. 

To pay by credit card call 1-866-27 1-5522, 

Sincerely, 

Kentucky American Water 

MEDICALEMERGENCY NOTICE I 

If someone living in your home has a serious illness or medical condition, we will allow a 30 day 
extension for you to make other arrangements to pay your past due amount. You must do the following 
two things: 
1) Have your health care provider provide in writing that the illness or medical condition exists and 

that disconnection of water service would create problems for this condition. 
2) Make arrangements to pay your past due amount and current bills by calling us at 1-866-358- 

3429. 

1 ODAYRES3 24412828 

http:Nawwhrb.amwater.net/appl NiewLetter.jsp?datafile=000000684952 1 .xml&ternplate=. .. 912 1/20 1 1 

http:Nawwhrb.amwater.net/appl


1 O-day Turn-Off Notice (Residential) 

Kentucky American Water 
P.O. Box 578, Alton IL 62002 

1-800-678-6301 

10/3 1/2007 
Cole, Carlton 
100 E 50th St 
New Yark NY 10022-6848 

3 177 Russell Cave Rd Horse Farm 

Page 1 of2 

http://awwhrh.amwater.net/app 1 NiewLetter.j sp?datafile=0000006849526.xml&ternplate=. . . 9/2 1 /20 1 1 

http://awwhrh.amwater.net/app


1 O-day Turn-Off Notice (Residential) Page 2 of 2 

*** 10 DAY SHUT OFF NOTICE *** 
Dear Nrs Cole: 

Our records indicate that your payment has not been received. Full payment of $407.89 must be received 
before Tuesday, November 13,2007, or your water service will be subject to disconnection on or after 
that date. 

If your water service is disconnected, the following charges will have to be paid before your service will 
be restored: 

Overdue Amount $407.89 
Reconnect Charge $24.00 

*** TO STOP THE SHUT OFF, YOU MUST DO QNE OF THE FOLLOWING AT ONCE. *** 
1) 
2) 

3) 

Pay the total amount due now. 
Call 1-866-358-3429 to make a payment arrangement, to let us know that you made a payment or 
to dispute the past due amount. 
Call 1-866-358-3429 if you or someone in your home has a serious illness or a medical condition. 
Read the Medical Emergency Notice Shown below. 

For more information on the Water for Life financial assistance program that may be able to help you 
with payment of your water bill, call Community Action Council at 233-4600 or 1-800-244-2275. For 
infomation on other local agencies that may be albe to provide financial assistance, call 859-3 13-LINK 
(5465). 

If you have recently sent your payment, Thank You. If not, this is the only notice you will receive prior 
to disconnection of your service. 

To pay by credit card call 1-866-271-5522. 

Sincerely, 

Kentucky American Water 

MEDICALEMERGENCY NOTICE 
If someone living in your home has a serious illness or medical condition, we will allow a 30 day 
extension for you to make other arrangements to pay your past due amount. You must do the following 
two things: 
1) Nave your health care provider provide in writing that the illness or medical condition exists and 

that disconnection of water service would create problems for this condition. 
2) Make arrangements to pay your past due amount and current bills by calling us at 1-866-358- 

3429. 

lODAYRES3 25172583 

http://awwhrh.amwater.net/app 1 NiewLe~er.jsp?datafile=O0OO006849526.~l&template=.. . 9/2 1/20 1 1 

http://awwhrh.amwater.net/app


Tnform Customer of High Consumption Page 1 of 1 

Cole, Carlton 
100 E 50th St 
New York NY 10022-6848 

entucky American 
P.O. Box 578, Alton IL 62002 

1-800-678-6301 

1 1/19/2007 

Account Number: 
Premise Numbei 
3177 Russell Cav 

Dear Mrs Cole: 

One of our responsibilities as your water service company is to give you all the information you need to 
manage your water use, and to alert you when we notice something out of the ordinary. While at your 
property to get a meter reading, we noticed that your water use is considerably higher than normal. 

There could be many reasons for unusually high water use and not all of them necessarily indicate a 
problem. We suggest that you check your property for possible problems which could cause unusually 
high water use. If you determine that the source of the high water use is the result of a broken service 
line or internal plumbing problem, we encourage you to take steps as soon as possible to prevent 
recurring high bills. 

If you cannot determine the reason for your higher water use or anything else related to your account, 
please call us at your convenience at 1-800-678-6301. Our representatives are available 24 hours a day 
to assist you. You may also fmd useful information for identifying high water use on our website. Please 
visit us at www.kentuckyamwater.com. 

Sincerely, 

Customer Service 

HC 25460732 

http://awwhrh.amwater.net/app 1Niewletter.jsp?datafile=OOOOOO6849527.xml~template=.. . 9/2 1 /20 1 1 

http://www.kentuckyamwater.com
http://awwhrh.amwater.net/app


10-day Turn-Off Notice (Residential) Page 1 of2 

Cole, Carlton 
100 E 50th St 
New York NY 10022-6848 

Kentucky American Water 
P.Q. Box 578, Alton IL 62002 

1-800-678-6301 

0 1/04/2008 

3 177 Russell Cave Rd Horse Farm 

http://awwhrh.amwater.net/app 1 NiewLetter.jsp?datafile=OOOOOO6849528.xml&template= ... 9/21/20 1 1 

http://awwhrh.amwater.net/app


1 O-day Turn-Off Notice (Residential) Page 2 of 2 

*** 10 DAY SHUT OFF NOTICE? 
Dear Mrs Cole: 

Our records indicate that your payment has not been received. Full payment of $255.10 must be received 
before Thursday, January 17,2008, or your water service will be subject to disconnection on or after that 
date. 

If your water service is disconnected, the following charges will have to be paid before your service will 
be restored: 

Overdue Amount $255.10 
Reconnect Charge $24.00 

*** TO STOP THE SHUT OFF, YOU MUST DO ONE OF THE FOLLOWING AT ONCE. *** 
1) 
2) 

3) 

Pay the total amount due now. 
Call 1-866-358-3429 to make a payment arrangement, to let us know that you made a payment or 
to dispute the past due amount. 
Call 1-866-358-3429 if you or someone in your home has a serious illness or a medical condition. 
Read the Medical Emergency Notice Shown below. 

For more information on the Water for Life kancial assistance program that may be able to help you 
with payment of your water bill, call Community Action Council at 233-4600 or 1-800-244-2275. For 
information on other local agencies that may be albe to provide financial assistance, call 859-3 13-LINK 
(5465). 

If you have recently sent your payment, Thank You. If not, this is the only notice you will receive prior 
to disconnection of your service. 

To pay by credit card call 1-866-271-5522. 

Sincerely, 

Kentucky American Water 

MEDICALEMERGENCY NOTICE 
If someone living in your home has a serious illness OX medical condition, we will allow a 30 day 
extension for you to make other arrangements to pay your past due amount. You must do the following 
two things: 
1) Have your health care provider provide in writing that the illness or medical condition exists and 

that disconnection of water service would create problems for this condition. 
2) Make arrangements to pay your past due amount and current bills by calling us at 1-866-358- 

3429. 

I ODAYRES3 26094900 

http://awwhrh.amwater.net/app 1NiewLetter.jsp?datafile=0000006849528.xml&template=. . . 9/2 1/20 1 1 

http://awwhrh.amwater.net/app


10-day Turn-Off Notice (Residential) 

Kentucky American Water 
P.O. Box 578, Alton IL 62002 

1-800-678-6301 

01/17/2008 
Cole, Carltan 
100 E 50th St 
New York NY 10022-6848 

3 177 Russell Cave Rd Horse Farm 

Page 1 of2 

http://awhrh.amwater.net/appl NiewLetter.jsp?datafile=OOOOOO6849534.xml~template= ... 9/2 1/2011 

http://awhrh.amwater.net/appl


1 0-day Turn-Off Notice (Residential) Page 2 of2  

*** 10 DAY SHUT OFF NOTICE *** 
Dear Mrs Cole: 

Our records indicate that your payment has not been received. Full payment of $156.35 must be received 
before Wednesday, January 30,2008, or your water service will be subject to disconnection on or after 
that date. 

If your water service is disconnected, the fallowing charges wilI have to be paid before your service will 
be restored: 

Overdue Amount $156.35 
Reconnect Charge $24.00 

*** TO STOP THE SHUT OFF, YOU MUST DO ONE OF THE: FOLLOWING AT ONCE. *** 
1) 
2) 

3) 

Pay the total amount due now. 
Call 1-866-358-3429 to make a payment arrangement, to let us know that you made a payment or 
to dispute the past due amount. 
Call 1-866-358-3429 if you or someone in your home has a serious illness or a medical condition. 
Read the Medical Emergency Notice Shown below. 

For more information on the Water for Life financial assistance program that may be able to help you 
with payment of your water bill, call Community Action Council at 233-4600 or 1-800-244-2275. For 
information on other local agencies that may be albe to provide financial assistance, call 859-3 13-LINK 
(5465). 

If you have recently sent your payment, Thank You. If not, this is the only notice you will receive prior 
to disconnection of y o u  service. 

To pay by credit card call 1-866-271-5522. 

Sincerely, 

Kentucky American Water 

MEDICALEMERGENCY NOTICE 
If someone living in your home has a serious illness or medica1 condition, we will allow a 30 day 
extension for you to make other arrangements to pay your past due amount. You must do the following 

1) Have your health care provider provide in writing that the illness or medical condition exists and 
that disconnection of water service would create problems for this condition. 

2) Make arrangements to pay your past due amount and current bills by calling us at 1-866-358- 
3429. 

two things: 

I ODAYRES3 26341420 
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Adjustment Generated Letter Page 1 of 1 

entucky American 
P.O. Box 578, Alton IL 62002 

1-800-678-6301 

02/11/2008 
Cole, Carlton 
IO0 E 50th St 
New York NY 10022-6848 

3 177 Russell Cave Rd Horse Farm 

Dear Mrs Cole: 

We have investigated your account and concluded that you are entitled to a credit adjustment. Your 
account was adjusted on Monday, February 11,2008 in the amount of $26.00, which represents the 
reconnect fee billed to your account. 

We trust you will find this adjustment satisfactory. Should you have any questions, please feel free to 
contact ow Customer Service Department at 1-800-678-6301. We are available to assist you 24 hours 
per day, 7 days a week for your convenience. 

Sincerely, 

Customer Service 

ADJGEN 26672525 

http ://awwhrh. mwater.net/app 1 Ni ewLetter.j sp?datafile=000OOO68495 3 6 .xrnl&template=. . , 9/2 1 /20 1 1 



10-day Turn-Off Notice (Residential) 

Cole, Carltan 
100 E 50th St 
New York NY 10022-6848 

Kentucky American Water 
P.O. Box 578, Alton IL 62002 

I - 800-678-6301 

02/14/2008 

Account Number: 
Premise Number: 
3 177 Russell Cave Rd Horse Farm 

Page 1 o f2  
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1 0-day Turn-Off Notice (Residential) Page 2 of 2 

*** 10 DAY SHUT OFF NOTICE *** 
Dear Mrs Cole: 

Our records indicate that your payment has not been received. Full payment of $129.57 must be received 
before Wednesday, February 27,2008, or your water service will be subject to disconnection on or after 
that date. 

If your water service is disconnected, the following charges wiIl have to be paid before your service will 
be restored: 

Overdue Amount $129.57 
Reconnect Charge $26.00 

*** TO STOP THE SNUT OFF, YOU MUST DO ONE OF TWE FOLLOWING AT ONCE. *** 
1) 
2) 

3) 

Pay the total amount due now. 
Call 1-866-358-3429 to make a payment arrangement, to let us know that you made a payment or 
to dispute the past due amount. 
Call 1-866-358-3429 if you or someone in your home has a serious illness or a medical condition. 
Read the Medical Emergency Notice Shown below. 

For more information on the Water for Life financial assistance program that may be able to help you 
with payment of your water bill, call Community Action Council at 233-4600 or 1-800-244-2275. For 
information on other local agencies that may be albe to provide financial assistance, call 859-3 13-LINK 
(5465). 

If you have recently sent your payment, Thank You. If not, this is the only notice you will receive prior 
to disconnection of your service. 

To pay by credit card call 1-866-271-5522. 

Sincerely, 

Kentucky American Water 

MEDICALEMERGENCY NOTICE 
If someone living in your home has a serious illness or medical condition, we will allow a 30 day 
extension for you to make other arrangements to pay your past due amount. You must do the following 

1) Have your health care provider provide in writing that the illness or medical condition exists and 
that disconnection of water service would create problems for this condition. 

2) Make arrangements to pay your past due amount and current bills by calling us at 1-866-358- 
3429. 

two things: 

lODAYRES3 26731658 
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Inform Customer of High Consumption Page 1 of 1 

Cole, Carlton 
100 E 50th St 
New York NY 10022-6848 

entucky American er 
P.O. Box 578, Alton IL 62002 

1-800-678-6301 

02/19/2008 

3 177 Russell Cave Rd Horse Farm 

Dear Mrs Cole: 

One of our responsibilities as your water service company is to give you all the information you need to 
manage your water use, and to alert you when we notice something out of the ordinary. While at your 
property to get a meter reading, we noticed that your water use is considerably higher than nonnal. 

There could be many reasons for unusually high water use and not all of them necessarily indicate a 
problem. We suggest that you check your property for possible problems which could cause unusually 
high water use. If you determine that the source of the high water use is the result of a broken service 
line or internal plumbing problem, we encourage you to take steps as soon as possible to prevent 
recurring high bills. 

If you cannot determine the reason for your higher water use or anything else related to your account, 
please call us at your convenience at 1-800-678-6301. Our representatives are available 24 hours a day 
to assist you. You may also find u s e l l  information for identifying high water use on our website. Please 
visit us at www.kentuckyarnwater.com. 

Sincerely, 

Customer Service 

HC 26791595 

http://awwhrh.amwater.net/app 1 NiewLetter.jsp?datafle=OOOOOO68495 52.xml&template=. . . 9/2 1 /20 1 1 
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1 0-day Turn-Off Notice (Residential) 

Kentucky American Water 
P.O. Box 578, Alton IL 62002 

1-800-678-6301 

03/13/2008 
Cole, Carltan 
100 E 50th St  
New York NY 10022-6848 

3 177 Russell Cave Rd Horse Firm 

Page 1 of2 
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1 O-day Turn-Off Notice (Residential) Page 2 of 2 

*** 10 DAY SHUT OFF NOTICE *** 
Dear Mrs Cole: 

Our records indicate that your payment has not been received. Full payment of $347.07 must be received 
before Wednesday, March 26,2008, or your water service will be subject to disconnection on or after 
that date. 

If your water service is disconnected, the following charges will have to be paid before your service will 
be restored: 

Overdue Amount $347.07 
Reconnect Charge $26.00 

*** TO STOP THE SHUT OFF, YOU MUST DO ONE OF THE FOLLOWING AT ONCE. *** 
1) 
2) 

3) 

Pay the total amount due now. 
Call 1-866-358-3429 to make a payment arrangement, to let us know that you made a payment or 
to dispute the past due amount. 
Call 1-866-358-3429 if you or someone in your home has a serious illness or a medical condition. 
Read the Medical Emergency Notice Shown below. 

For more information on the Water for Life financial assistance program that may be able to help you 
with payment of your water bill, call Community Action Council at 233-4600 or 1-800-244-2275. For 
information on ather local agencies that may be albe to provide financial assistance, call 859-3 13-LNK: 
(5465). 

If you have recently sent your payment, Thank You. If not, this is the only notice you will receive prior 
to disconnection of your service. 

To pay by credit card call 1-866-271-5522. 

Sincerely, 

Kentucky American Water 

MEDICALEMERGENCY NOTICE 
If someone living in your home has a serious illness or medical condition, we will allow a 30 day 
extension for you to make other arrangements to pay your past due amount. You must do the following 

1) Have your health care provider provide in writing that the illness or medical condition exists and 
that disconnection of water service would create problems for this condition. 

2) Make arrangements to pay your past due amount and current bills by calling us at 1-866-358- 
3429. 

two things: 

1 ODAYRES3 27144542 
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Inform Customer of High Consumption Page 1 of 1 

Cole, Carlton 
100 E 50th St 
New York NY 10022-6848 

Kentucky American 
P.Q. Box 578, Alton IL 62002 

1-800-678-6301 

03/18/2008 

3 177 Russell Cave Rd Horse Farm 

Dear Mrs Cole: 

One of our responsibilities as your water service company is to give you all the information you need to 
manage your water use, and to alert you when we notice something out of the ordinary. While at your 
property to get a meter reading, we noticed that your water use is considerably higher than normal. 

There could be many reasons for unusually high water use and not all of them necessarily indicate a 
problem. We suggest that you check your property for possible problems which could cause unusually 
high water use. If you determine that the source of the high water use is the result of a broken service 
line or internal plumbing problem, we encourage you to take steps as soon as possible to prevent 
recuning high bills. 

If you cannot determine the reason for your higher water use or anytlung else related to your account, 
please call us at your convenience at 1-800-678-6301. Our representatives are available 24 hours a day 
to assist you. You may also find useful information for identifying high water use on our website. Please 
visit us at www.kentuckyamwater.com. 

Sincerely, 

Customer Service 

HC 27203934 

http://awwhrh.amwater.net/app 1 NiewLetter.jsp?datafi1e=000000684955 9.xml&template=. . . 9/2 1 /20 1 1 
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Check Meter - Possible Leak Detected 

Cole, Carlton 
100 E 50th St 
New York NY 10022-6848 

Kentucky A, 

P.Q. Box 578, AIton IL 62002 
1-800-678-6301 

03/3 1/2008 

Account Number: 
Premise Number: 
3177 Russell Cave Rd Horse Farm 

Page 1 of 1 

Dear Mis Cole: 

As you requested, we visited your property on Wednesday, March 26,2008 and read your water meter. 
The reading was 7275. 

During our visit, we found movement on the water meter, which may indicate that water was being used, 
or that there is a leak at the property. 

If you have any questions, please call our customer service representatives at 1-800-678-6301,24 hours 
a day, 7 days a week. Thank you. 

Sincerely, 

Customer Service 

CHKMTIU 27384 102 

http ://awwhrh.amwater.net/app 1 NiewLetter.jsp?datafile=00000068495 6O.xml&template=. . . 9/2 1 /20 1 1 



Inform Customer of High Consumption Page 1 of 1 

Cole, Carlton 
100 E 50th St  
New York NY 10022-6848 

P.O. Box 578, Alton IL 62002 
1-800-678-6301 

04/22/2008 

Account Number 
Premise Number: 
3 177 Russell Cave Rd Harse Farm 

Dear Mrs Cole: 

One of our responsibilities as your water service company is to give you all the information you need to 
manage your water use, and to alert you when we notice something out of the ordinary. While at your 
property to get a meter reading, we noticed that your water use is considerably higher than normal. 

There could be many reasons for unusually high water use and not all of them necessarily indicate a 
problem. We suggest that you check your property for possible problems which could cause unusually 
high water use. If you determine that the source of the high water use is the result of a broken service 
line ar internal plumbing problem, we encourage you to take steps as soon as possible to prevent 
recurring high bills. 

If you cannot determine the reason for your higher water use ar anythmg else related to your account, 
please call us at your convenience at 1-800-678-6301. Our representatives are available 24 hours a day 
to assist you. You may also find useful information for identifying high water use on our website. Please 
visit us at www.kentuckyamwater.com. 

Sincerely, 

Customer Service 

HC 27705027 

http://awwhrh.amwater.net/app 1 NiewLefter.jsp?datafile=0000006849S62.xml&template=. .. 912 1 /2011 
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1 O-day Tum-Off Notice (Residential) Page 1 of 2 

Kentucky American Water 
P.O. Box 578, Alton LL 62002 

1-800-678-6301 

05/02/2008 
Cole, Carltan 
100 E 50th St 
New Yark NY 10022-6848 

3 177 Russell Cave RdHarse Farm 

http://awwhrh.amwater.net/app 1 NiewLetter.j sp?datafile=00000068495 64.xrnl&template=. . . 9/2 1 /20 1 1 
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1 O-day Tum-Off Notice (Residential) Page 2 of 2 

*** 10 DAY SHUT OFF NOTICE *** 
Dear Mrs Cole: 

Our records indicate that your payment has not been received. Full payment of $749.16 must be received 
before Thursday, May 15,2008, or your water service will be subject to disconnection on or after that 
date. 

If your water service is disconnected, the following charges will have to be paid before your service will 
be restored: 

Overdue Amount $749.16 
Reconnect Charge $26.00 

*** TO STOP TI333 SHUT OFF, YOU MUST DO ONE OF THE FOLLOWING AT ONCE. *** 
1) 
2) 

3) 

Pay the total amount due now. 
Call 1-866-358-3429 to make a payment arrangement, to let us know that you made a payment or 
to dispute the past due amount. 
Call 1-866-358-3429 if you or someone in your home has a serious illness or a medical condition. 
Read the Medical Emergency Notice Shown below. 

For more infomation on the Water for Life financial assistance program that may be able to help you 
with payment of your water bill, call Camunity Action Council at 233-4600 or 1-800-244-2275, For 
information on other local agencies that may be albe to provide financial assistance, call 859-3 13-I.,INK 
(5465). 

If you have recently sent your payment, Thank You. If not, this is the only notice you will receive prior 
to disconnection of your service. 

To pay by credit card call 1-866-271-5522. 

Sincerely, 

Kentucky American Water 

MEDICALENERGENCY NOTICE 
If someone living in your home has a serious illness or medical condition, we will allow a 30 day 
extension for you to make other arrangements to pay your past due amount. You must do the following 

1) Have your health care provider provide in writing that the illness or medical condition exists and 
that disconnection of water service would create problems for this condition. 

2) Make arrangements to pay your past due amount and current bills by calling us at 1-866-358- 
3429. 

two things: 

1 ODAYRES3 21811131 
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1 O-day Turn-Off Notice (Residential) 

Kentucky American Water 
P.O. Box 578, Aiton IL 62002 

1-800-678-6301 

05/28/2008 
Cole, Carlton 
100 E 50th St 
New York NY 10022-6848 

_I_ ~- - 
3 177 Russell Cave Rd Horse Farm 

Page 1 o f2  
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1 O-day Turn-Off Notice (Residential) Page 2 of 2 

*** 10 DAY SHUT OFF NOTICE *** 
Dear Mrs Cole: 

Our records indicate that your payment has not been received. Full payment of $1,220.79 must be 
received before Tuesday, June 10,2008, or your water service will be subject to disconnection on or 
after that date. 

If your water service is disconnected, the following charges will have to be paid before your service will 
be restored: 

Overdue Amount $1,220.79 
Reconnect Charge $26.00 

*** TO STOP THE SHUT OFF, YOU MUST DO ONE OF THX FOLLOWING AT ONCE. *** 
1) 
2) 

3) 

Pay the total amount due now. 
Call 1-866-358-3429 to make a payment arrangement, to let us know that you made a payment or 
to dispute the past due amount. 
Call 1-866-358-3429 if you or someone in your home has a serious illness or a medical condition. 
Read the Medical Emergency Notice Shown below. 

For more information on the Water for Life financial assistance program that may be able to help you 
with payment of your water bill, call Community Action Council at 233-4600 or 1-800-244-2275. For 
information on other local agencies that may be albe to provide financial assistance, call 859-313-LINK 
(5465). 

If you have recently sent your payment, Thank You. If not, this is the only notice you will receive prior 
to disconnection of your service. 

To pay by credit card call 1-866-271-5522 

Sincerely, 

Kentucky American Water 

MEDICALEMERGENCY NOTICE 
If someone living in your home has a serious illness or medical condition, we will allow a 30 day 
extension for you to make other arrangements to pay your past due amount. You must do the following 

1) Have your health care provider provide in writing that the illness or medical condition exists and 
that disconnection of water service would create problems for this condition. 

2) Make arrangements to pay your past due amount and current bills by calling us at 1-866-358- 
3429. 

two things: 

lODAYRES3 28271285 
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1 0-day Turn-Off Notice (Residential) 

Cole, Carlton 
100 E 50th St 
New York NY 10022-6848 

Kentucky American Water 
P.O. Box 578, Alton 1L 62002 

1-800-678-6301 

07/14/2008 

Page 1 of2 
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1 O-day Turn-Off Notice (Residential) Page 2 of 2 

*** 10 DAY SHSJT OFF NOTICE *** 
Dear Mrs Cole: 

Our records indicate that your payment has not been received. Full payment of $3,413.07 must be 
received before Monday, Jury 28,2008, or your water service will be subject to disconnection on or after 
that date. 

If your water service is disconnected, the following charges will have to be paid before your service will 
be restored: 

Overdue Amount $1,4 13.07 
Reconnect Charge $26.00 

*** TO STOP THE SHUT OFF, YOU MUST DO ONE OF THE FOLLOWING AT ONCE. *** 
1) 
2) 

3) 

Pay the total amount due now. 
Call 1-866-358-3429 to make a payment arrangement, to let us know that you made a payment or 
to dispute the past due amount. 
Call 1-866-358-3429 if you or someone in your home has a serious illness or a medical condition. 
Read the Medical Emergency Notice Shown below. 

For more information on the Water for Life financial assistance program that may be able to help you 
with payment of your water bill, call Commurdy Action Council at 233-4600 or 1-800-244-2275. For 
information on other local agencies that may be albe to provide financial assistance, call 859-3 13-LTNK 
(5465). 

If you have recently sent your payment, Thank You. If not, this is the only notice you will receive prior 
to disconnection of your service. 

To pay by credit card call 1-866-271-5522. 

Sincerely, 

Kentucky American Water 

If someone living 
extension for you 

MEDICALEMERGENCY NOTICE 
in your home has a serious illness or medical condition, we will allow a 30 day 
to make other arrangements to pay your past due amount. You must do the following 

Have your health care provider provide in writing that the illness or medical condition exists and 
that disconnection of water service would create problems for this condition. 

two things: 
1) 

2) Make arrangements to pay your past due amount and current bills by calling us at 1-866-358- 
3429. 

IODAYRES3 2923914 1 
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Adjustment Generated Letter Page 1 of 1 

Cole, Carlton 
100 E 50th St 
New York NY 10022-6848 

entucky America 
P.O. Box 578, Alton IL 62002 

1-800-678-6301 

0811 9f2008 

Account Number 
Premise Number: 
3 177 Russell Cave Rd Horse F m  

Dear Mrs Cole: 

We have investigated your account and concluded that you are entitled to a credit adjustment. Your 
account was adjusted on Tuesday, August 19,2008 in the amount of $595.25, which represents an 
adjustment on your bills dated March 19,2008 and bill dated April 23,2008. 

We trust you will find this adjustment satisfactory. Should you have any questions, please feel free to 
contact our Customer Service Department at 1-800-678-6301. We are available to assist you 24 hours 
per day, 7 days a week for your convenience. 

Sincerely, 

Customer Service 

ADJGEN 29866374 

http://awwhrh. amwater.net/app 1 NiewLetter.jsp?datafile=00000068495 74.xml&template=. . . 9/2 1/20 1 1 
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1 O-day Tum-Off Notice (Residential) 

Cole, Carlton 
100 E 50th St 
New Yark NY 10022-6848 

Kentucky American Water 
P.O. Box 578, Alton IL 62002 

1-800-678-6301 

09/05/2008 

3 177 Russell Cave Rd Horse Farm 

Page 1 a f2  
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1 O-day Turn-Off Notice (Residential) Page 2 of 2 

*** 10 DAY SKUT OFF NOTICE *** 
Dear Mrs Cole: 

Our records indicate that your payment has not been received. Full payment of $879.53 must be received 
before Thursday, September 18,2008, or your water service will be subject to disconnection on or aRer 
that date. 

If your water service is disconnected, the following charges will have to be paid before your service will 
be restored: 

Overdue Amount $879.5 3 
Reconnect Charge $26.00 

*** TO STOP THE SHUT OFF, YOU MUST DO ONE OF T m  FOLLOWING AT ONCE. *** 
1) 
2) 

3) 

Pay the total amount due now. 
Call 1-866-358-3429 to make a payment arrangement, to let us know that you made a payment or 
to dispute the past due amount. 
Call 1-866-358-3429 if you or someone in your home has a serious illness or a medical condition. 
Read the Medical Emergency Notice Shown below. 

For more infannation on the Water for Life financial assistance program that may be able to help you 
with payment of your water bill, call Community Action Council at 233-4600 or 1-800-244-2275. For 
information on other local agencies that may be albe to provide financial assistance, call 859-3 13-LINK 
(5465). 

If you have recently sent your payment, Thank You. If nat, this is the only notice you will receive prior 
to disconnection of your service. 

To pay by credit card call 1-866-271-5522. 

Sincerely, 

Kentucky American Water 

MEDICALEMERGENCY NOTICE 
If someone living in your home has a serious illness or medical condition, we will allow a 30 day 
extension for you to make other arrangements to pay your past due amount. You must do the following 
two things: 
1) Have your health care provider provide in writing that the illness or medical condition exists and 

that disconnection of water service would create problems for this condition. 
2) Make arrangements to pay your past due amount and current bills by calling us at 1-866-358- 

3429. 

IODAYRES3 30201 187 
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1 0-day Turn-Off Notice (Residential) Page 1 af2 

Kentucky American Water 
P.O. Box 578, Alton IL 62002 

1-800-678-6301 

094 812008 
Cole, Carlton 
100 E 50th St 
New York NY 10022-6848 

3 177 Russell Cave RdHorse Farm 
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1 O-day Tum-Off Notice (Residential) 

Kentucky American 
P.O. Box 578, Alton lL 62002 

1-800-678-6301 

1 0/2 7/200 8 
Cole, Carlton 
100 E 50th St 
New York NY 10022-6848 

3 177 Russell Cave Rd Horse Farm 

Page 1 o f2  
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1 O-day Turn-Off Notice (Residential) Page 2 of 2 

*** 10 DAY SHUT OFF NOTICE *** 
Dear Mrs Cole: 

Our records indicate that your payment has not been received. Full payment of $1,017.65 must be 
received before Wednesday, October 1 , 2008, or your water service will be subject to disconnection on 
or after that date. 

If your water service is disconnected, the following charges will have to be paid before your service will 
be restored: 

Overdue Amount $1,017.65 
Reconnect Charge $26.00 

*** TO STOP THE SHUT OFF, YOU MUST DO ONE OF THE FOLLOWING AT ONCE. *** 
1) 
2) 

3) 

Pay the total amount due now. 
Call 1-866-358-3429 to make a payment arrangement, to let us know that you made a payment or 
to dispute the past due amount. 
Call 1-866-358-3429 if you or someone your home has a serious illness or a medical condition. 
Read the Medical Emergency Notice Shown below. 

For more information on the Water for Life financial assistance program that may be able to help you 
with payment of your water bill, call Community Action Council at 233-4600 or 1-800-244-2275. For 
information on other local agencies that may be albe to provide financial assistance, call 859-3 13-LINK 
(5465). 

Tf you have recently sent your payment, Thank You. If not, this is the only notice you will receive prior 
to disconnection of your service. 

To pay by credit card call 1-866-271-5522. 

Sincerely, 

Kentucky American Water 

MEDICALEMERGENCY NOTICE 
If someone living in your home has a serious illness or medical condition, we will allow a 30 day 
extension for you to make other arrangements to pay your past due amount. You must do the following 

1) Have your health care provider provide in writing that the illness or medical condition exists and 
that disconnection of water service would create problems for this condition. 

2) Make arrangements to pay your past due amount and current bills by calling us at 1-866-358- 
3429. 

two things: 

IODAYRES3 30444214 
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1 0-day Turn-Off Notice (Residential) Page 2 of 2 

*** 10 DAY SHUT OFF NOTICE *** 
Dear Mrs Cole: 

Our records indicate that your payment has not been received. Full payment of $1,083.75 must be 
received before Monday, November 10,2008, or your water service will be subject to disconnection on 
or after that date. 

If your water service is disconnected, the following charges will have to be paid before your service will 
be restored: 

Overdue Amount $1,083.75 
Reconnect Charge $26.00 

*** TO STOP THE SHUT OFF, YOU WJST DO O m  OF THE FOLLOWING AT ONCE. *** 
1) 
2) 

3) 

Pay the total amount due now. 
Call 1-866-358-3429 to make a payment arrangement, to let us know that you made a payment or 
to dispute the past due amount. 
Call 1-866-358-3429 if you or someone in your home has a serious illness or a medical condition. 
Read the Medical Emergency Notice Shown below. 

For more information on the Water for Life financial assistance program that may be able to help you 
with payment of your water bill, call Community Action Council at 233-4600 or 1-800-244-2275. For 
information an other local agencies that may be albe to provide financial assistance, call 859-3 13-LINK 
(5465). 

If you have recently sent your payment, Thank You. If not, this is the only notice you will receive prior 
to disconnection of your service. 

To pay by credit card call 1-866-27 1-5522. 

Sincerely, 

Kentucky Amencan Water 

MEDICALEMERGENCY NOTICE 
If someone living in your home has a serious illness or medical condition, we will allow a 30 day 
extension for you to make other arrangements to pay your past due amount. You must do the following 
two things: 
1) Have your health care provider provide in writing that the illness or medical condition exists and 

that disconnection of water service would create problems for this condition. 
2) Make arrangements to pay your past due amount and current bills by calling us at 1-866-358- 

3429. 

IODAYRES3 31 143512 
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10-day Turn-Off Notice (Residential) Page 1 of2 

Kentucky American Water 
P.O. Box 578, Alton IL 62002 

1-800-678-6301 

0 1 /09/2009 
Cole, Carlton 
100 E 50th St 
New Yark NY 10022-6848 
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1 0-day Turn-Off Notice (Residential) Page 2 of 2 

*** 10 DAY SKUT OFF NOTICE *** 
Dear Mix Cole: 

Our records indicate that your payment has not been received. Full payment of $1,508.46 must be 
received before Monday, January 19,2009, or your water service will be subject to disconnection on or 
after that date. 

If your water service is disconnected, the following charges will have to be paid before your service will 
be restored: 

Overdue Amount $1,508.46 
Reconnect Charge $26.00 

*** TO STOP THE SHUT OFF, YOU MUST DO ONE OF THE FOLLOWING AT ONCE. *** 
1) 
2) 

3) 

Pay the total amount due now. 
Call 1-866-358-3429 to make a payment arrangement, to let us know that you made a payment or 
to dispute the past due amount. 
Call 1-866-358-3429 if you or someone in your home has a serious illness or a medical condition. 
Read the Medical Emergency Notice Shown below. 

For more infomation on the Water for Life financial assistance program that may be able to help you 
with payment of your water bill, call Community Action Council at 233-4600 or 1-800-244-2275. For 
information on other local agencies that may be albe to provide financial assistance, call 859-313-LNK 
(5465). 

If you have recently sent your payment, Thank You. If not, this is the only notice you will receive prior 
to disconnection of your service. 

To pay by credit card call 1-866-271-5522. 

Sincerely, 

Kentucky American Water 

MEDICALEMERGENCY NOTICE 
If someone living in your home has a serious illness or medical condition, we will allow a 30 day 
extension for you to make other arrangements to pay your past due amount. You must do the following 

1) Have your health care provider provide in writing that the illness or medical condition exists and 
that disconnection of water service would create problems for this condition. 

2) Make arrangements to pay your past due amount and current bills by calling us at 1-866-358- 
3429. 

two things: 

1 O D A W S 3  32361295 
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1 O-day Tum-Off Notice (Residential) Page 1 of2  

Cole, Carltan 
100 E 50th St 
New York NY 10022-6848 

Kentucky American Water 
P.O. Box 578, Alton IL 62002 

1-800-678-6301 

02/12/2009 
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Inform Customer of High Consumption Page 1 of 1 

entucky America 
P.O. Box 578, Allon IL 62002 

1-800-678-6301 

02/23/2009 
Cole, Carlton 
100 E 50th St 
New York NY 10022-6848 

3 177 Russell Cave Rd Horse Farm 

Dear Mrs Cole: 

One of our responsibilities as your water service company is to give you all the information you need to 
manage your water use, and to alert you when we notice something out of the ordinary. While at your 
property to get a meter reading, we noticed that your water use is considerably higher than normal. 

There could be many reasons for unusually high water use and not all of them necessarily indicate a 
problem. We suggest that you check your property for possible problems which could cause unusually 
high water use. If you determine that the source of the high water use is the result of a broken service 
line or internal plumbing problem, we encourage you to take steps as soon as possible to prevent 
recurring high bills. 

If you cannot determine the reason for your higher water use or anythmg else related to your account, 
please call us at your convenience at 1-800-678-6301. Our representatives are available 24 hours a day 
to assist you. You may also fmd useful information for identifying high water use on our website. Please 
visit us at www.kentuckyamwater.com. 

Sincerely, 

Customer Service 

HC 33076956 

http://awwhrh.amwater.net/app 1 NiewLetter.jsp?datafile=OOO00068495 89 .xml&template=. . . 912 1 /2011 
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1 O-day Turn-Off Notice (Residential) 

Kentucky American Water 
P.O. Box 578, Alton IL 62002 

1-800-678-6301 

03/19/2009 
Cole, Carlton 
100 E 50th St 
New York ?W 10022-6848 

3 177 Russell CaveRd Horse Farm 

Page 1 o f 2  
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1 0-day Turn-Off Notice (Residential) Page 2 of 2 

*** 10 DAY SHUT OFF NOTICE *** 
Dear Mrs Cole: 

Our records indicate that your payment has not been received. Full payment of $1,508.46 must be 
received before Monday, February 23,2009, or your water service will be subject to disconnection on or 
after that date. 

If your water service is disconnected, the following charges will have to be paid before your service will 
be restored: 

Overdue Amount $1,508.46 
Reconnect Charge $26.00 

*** TO STOP THE SHUT OFF, YOU MUST DO ONE OF THE FOLLOWNG AT ONCE. *** 
1) 
2) 

3) 

Pay the total amount due now. 
Call 1-866-358-3429 to make a payment arrangement, to let us know that you made a payment or 
to dispute the past due amount. 
Call 1-866-358-3429 if you or someone in your home has a serious illness or a medical condition. 
Read the Medical Emergency Notice Shown below. 

For more information on the Water for Life financial assistance program that may be able to help you 
with payment of your water bill, call Community Action Council at 233-4600 or 1-800-244-2275. For 
information on other local agencies that may be albe to provide financial assistance, call 859-3 13-LTNK 
(5465). 

If you have recently sent your papent ,  Thank You. If not, this is the only notice you will receive prior 
to disconnection of your service. 

To pay by credit card call 1-866-271-5522. 

Sincerely, 

Kentucky American Water 

MEDICALEMERGENCY NOTICE 
If someone living in your home has a serious illness or medical condition, we will allow a 30 day 
extension for you to make other arrangements to pay your past due amount. You must do the following 
two things: 
1) Have your health care provider provide in writing that the illness or medical condition exists and 

that disconnection of water service would create problems for this condition. 
2) Make arrangements to pay your past due amount and current bills by calling us at 1-866-358- 

3429. 

1 ODAYRES3 328871 86 
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1 O-day Tum-Off Notice (Residential) Page 2 of 2 

*** 10 DAY SHUT OFF NOTICE *** 
Dear Mis Cole: 

Our records indicate that your payment has not been received. Full payment of $1,705.1 1 must be 
received before Monday, March 30,2009, or your water service will be subject to disconnection on or 
after that date. 

If your water service is disconnected, the following charges will have to be paid before your service will 
be restored: 

Overdue Amount $1,705.1 1 
Reconnect Charge $26.00 

*** TO STOP THE SHUT OFF, YOU MUST DO ONE OF THE FOLLOWING AT ONCE. *** 
1) 
2) 

3) 

Pay the total amount due now. 
Call 1-866-358-3429 to make a payment arrangement, to let us know that you made a payment or 
to dispute the past due amount. 
Call 1-866-358-3429 if you or someone in your home has a serious illness or a medical condition. 
Read the Medical Emergency Notice Shown below. 

For more information on the Water for Life financial assistance program that may be able to help you 
with payment of your water bill, call Community Action Council at 233-4600 or 1-800-244-2275. For 
information on other local agencies that may be albe to provide financial assistance, call 859-3 13-LINK 
(5465). 

If you have recently sent your payment, Thank You. If not, this is the only notice you will receive prior 
to disconnection of your service. 

To pay by credit card call 1-866-271-5522. 

Sincerely, 

Kentucky American Water 

MEDICALEMERGENCY NOTICE 
If someone living in your home has a serious illness or medical condition, we will allow a 30 day 
extension for you to make other arrangements to pay your past due amount. You must do the following 

1) Have your health care provider provide in writing that the illness or medical condition exists and 
that disconnection of water service would create problems for this condition. 

2) Make arrangements to pay your past due amount and current bills by calling us at 1-866-358- 
3429. 

two things: 

lODAYRES3 33466256 
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10-day Turn-Off Notice (Residential) Page 1 of2 

Cole, Carlton 
100 E 50th St 
New York NY 10022-6848 

Kentucky American Water 
P.O. Box 578, Alton IL 62002 

1-800-678-6301 

04/16/2009 
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10-day Turn-Off Notice (Residential) Page 2 of 2 

*** 10 DAY SHUT OFF NOTICE *** 
Dear Mrs Cole: 

Our records indicate that your payment has not been received. Full payment of $1,978.08 must be 
received before Monday, April 27,2009, or your water service will be subject to disconnection on or 
after that date. 

If your water service is disconnected, the following charges will have to be paid before your service will 
be restored: 

Overdue Amount $1,978.08 
Reconnect Charge $26.00 

*** TO STOP THE SHUT OFF, YOU MUST DO ONE OF THE FOLLOWING AT ONCE. *** 
1) 
2) 

3) 

Pay the total amount due now. 
Call 1-866-358-3429 to make a payment arrangement, to let us know that you made a payment or 
to dispute the past due amount. 
Call 1-866-358-3429 if you or someone in your home has a serious illness or a medical condition. 
Read the Medical Emergency Notice Shown below. 

For more information on the Water for Life financial assistance program that may be able to help you 
with payment of your water bill, call Community Action Council at 233-4600 or 1-800-244-2275. For 
information on other local agencies that may be albe to provide financial assistance, call 859-3 13-LINK 
(5465). 

If you have recently sent your payment, Thank You. If not, this is the only notice you will receive prior 
to disconnection of your service. 

To pay by credit card call 1-866-271-5522, 

Sincerely, 

Kentucky American Water 

M~DICALEMERGENCY NOTICE 
If someone living in your home has a serious illness or medical condition, we will allow a 30 day 
extension for you to make other arrangements to pay your past due amount. You must do the following 

I) Have your health care provider provide in writing that the illness or medical condition exists and 
that disconnection of water service would create problems for this condition. 

2) Make arrangements to pay your past due amount and current bills by calling us at 1-866-358- 
3429. 

two things: 

lODAYRJ33 33906562 
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1 O-day Turn-Off Notice (Residential) Page 1 of2  

Cole, Carlton 
100 E 50th St 
New York NY 10022-6848 

/ 

Kentucky American Water 
P.O. Box 578, Alton IL 62002 

1-800-678-6301 

05/14/2009 
/ 

3 177 Russell Cave Rd Horse Farm 
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10-day Turn-Off Notice (Residential) Page 2 of 2 

*** 10 DAY SHUT OFF NOTICE *** 
Dear Mrs Cole: 

Our records indicate that your payment has not been received. Full payment of $2,068.63 must be 
received before Tuesday, May 26,2009, or your water service will be subject to disconnection on or 
after that date. 

If your water service is disconnected, the following charges will have to be paid before your service will 
be restored: 

Overdue Amount $2,068.63 
Reconnect Charge $26.00 

*** TO STOP TWE SHUT OFF, YOU MUST DO ONE OF THE FOLLOWING AT ONCE. *** 
1) 
2) 

3) 

Pay the total amount due now. 
Call 1-866-358-3429 to make a payment arrangement, to let us know that you made a payment or 
to dispute the past due amount. 
Call 1-866-358-3429 if you or someone in your home has a serious illness or a medical condition. 
Read the Medical Emergency Notice Shown below. 

For more information on the Water for Life financial assistance program that may be able to help you 
with payment of your water bill, call Community Action Council at 233-4600 or 1-800-244-2275. For 
information on other local agencies that may be albe to provide financial assistance, call 859-31 3-LINK 
(5465). 

If you have recently sent your payment, Thank You. If not, this is the only notice you will receive prior 
to disconnection of your service. 

To pay by credit card call 1-866-271-5522. 

Sincerely, I 

Kentucky American Water 

MEDICALEMERGENCY NOTICE 
If someone living in your home has a serious illness or medical condition, we will allow a 30 day 
extension for you to make other arrangements to pay your past due amount. You must do the following 
two things: 
1) Have your health care provider provide in writing that the illness or medical condition exists and 

that disconnection of water service would create problems for this condition. 
2) Make arrangements to pay your past due amount and current bills by calling us at 1-866-358- 

3429. 

IODAYRES3 3434 13 14 
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1 O-day Turn-Off Notice (Residential) Page 1 of2 

Cole, Carlton 
100 E 50th St 
New York NY 10022-6848 

Kentucky American Water 
P.O. Box 578, Alton 1L 62002 

1-800-678-630 1 

06/11/2009 

Account Number: 
Premise Number: 
3 177 Russell Cave Rd Horse Farm 
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1 O-day Tum-Off Notice (Residential) Page 2 of 2 

*** 10 DAY SHUT OFF NOTICE *** 
Dear Mrs Cole: 

Our records indicate that your payment has not been received. Full payment of $1,767.59 must be 
received before Monday, June 22,2009, or your water service will be subject to disconnection on or 
afler that date. 

If your water service is disconnected, the following charges will have to be paid before your service will 
be restored: 

Overdue Amount $1,767.59 
Reconnect Charge $26.00 

*** TO STOP THE SHUT OFF, YQIJ MUST DO ONE OF THE FOLLOWING AT ONCE. *** 
1) 
2) 

3) 

Pay the total amount due now. 
Call 1-866-358-3429 to make a payment arrangement, to let us know that you made a payment or 
to dispute the past due amount. 
Call 1-866-358-3429 if you or someone in your home has a serious illness or a medical condition. 
Read the Medical Emergency Notice Shown below. 

For more information on the Water for Life financial assistance program that may be able to help you 
with payment of your water bill, call Community Action Council at 233-4600 or 1-800-244-2275. For 
information on other local agencies that may be albe to provide financial assistance, call 859-3 13-LINK 
(5465). 

If you have recently sent your payment, Thank You. If not, this is the only notice you will receive prior 
to disconnection of your service. 

To pay by credit card call 1-866-271-5522. 

Sincerely, 

Kentucky American Water 

MEDICALEMERGENCY NOTICE 
If someone living in your home has a serious illness or medical condition, we will allow a 30 day 
extension for you to make other arrangements to pay your past due amount. You must do the following 

1) Have your health care provider provide in writing that the illness or medical condition exists and 
that disconnection of water service would create problems for this condition. 

2) Make arrangements to pay your past due amount and current bills by calling us at 1-866-358- 
3429. 

two things: 

IODAYRES3 34849716 
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1 O-day Tum-Off Notice (Residential) 

Kentucky American Water 
P.Q. Box 578, Alton IL 62002 

1-800-678-6301 

0711 012009 

Page 1 of2 

Cole, Carlton 
100 E 50th St 
New York NY 10022-6848 

3 177 Russell Cave Rd Horse Farm 
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10-day Turn-Off Notice (Residential) Page 2 of 2 

*** 10 DAY SHUT OFF NOTICE *** 
Dear Mrs Cole: 

Our records indicate that your payment has not been received. Full payment of $1,932.72 must be 
received before Monday, July 20,2009, or your water service will be subject to disconnection on or after 
that date. 

If your water service is disconnected, the following charges will have to be paid before your service will 
be restored: 

Overdue Amount $1,932.72 
Reconnect Charge $26.00 

*** TO STOP THE SHUT OFF, YOU MUST DO OME OF THE FOLLOWING AT ONCE. *** 
1) 
2) 

3) 

Pay the total amount due now. 
Call 1-866-358-3429 to make a payment arrangement, to let us know that you made a payment or 
to dispute the past due amount. 
Call 1-866-358-3429 if you or someone in your home has a serious illness or a medical condition. 
Read the Medical Emergency Notice Shown below. 

For more information on the Water for Life financial assistance program that may be able to help you 
with payment of your water bill, call Community Action Council at 233-4600 or 1-800-244-2275. For 
information on other local agencies that may be albe to provide financial assistance, call 859-3 13-LDK 
(5465). 

If you have recently sent your payment, Thank You. If not, this is the only notice you will receive prior 
to disconnection of your service. 

To pay by credit card call 1-866-271-5522. 

Sincerely, 

Kentucky American Water 

MEDICALEMERGENCY NOTICE 
If someone living in your home has a serious illness or medical condition, we will allow a 30 day 
extension for you to make other arrangements to pay your past due amount. You must do the following 
two things: 
1) Have your health care provider provide in writing that the illness or medical condition exists and 

that disconnection of water service would create problems for this condition. 
2) Make arrangements to pay your past due amount and current bills by calling us at 1-866-358- 

3429. 

1 ODAYRES3 35358789 
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1 O-day Turn-Off Notice (Residential) 

Kentucky American Water 
P.O. Box 578, Alton IL 62002 

1-800-678-6301 

08/13/2009 
Cole, Carlton 
100 E 50th St 
New York NY 10022-6848 -- 

3 177 Russell Cave Rd Horse Farm 

Page 1 of2 
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1 0-day Turn-Off Notice (Residential) Page 2 of 2 

*** 10 DAY SHUT OFF NOTICE *** 
Dear Mrs Cole: 

Our records indicate that your payment has not been received. Full payment of $2,252.50 must be 
received before Monday, August 24,2009, or your water service will be subject to disconnection on or 
after that date. 

If your water service is disconnected, the following charges will have to be paid before your service will 
be restored: 

Overdue Amount $2,252.5 0 
Reconnect Charge $26.00 

*** TO STOP THE SHUT OFF, YOU MUST DO ONE= OF THE FOLLOWING AT ONCE. *** 
1) 
2) 

3) 

Pay the total amount due now. 
Call 1-866-358-3429 to make a payment arrangement, to let us know that you made a payment or 
to dispute the past due amount. 
Call 1-866-358-3429 if you or someone in your home has a serious illness or a medical condition. 
Read the Medical Emergency Notice Shown below. 

For more information on the Water for Life financial assistance program that may be able to help you 
with payment of your water bill, call Community Action Council at 233-4600 or 1-800-244-2275. For 
information on other local agencies that may be albe to provide financial assistance, call 859-3 13-LINK 
(5465). 

If you have recently sent your payment, Thank You. If not, this is the only notice you will receive prior 
to disconnection of y o u  service. 

To pay by credit card call 1-866-271-5522. 

Sincerely, 

Kentucky American Water 

MEDICALEMERGENCY NOTICE 
If someone living in your home has a serious illness or medical condition, we will allow a 30 day 
extension for you to make other arrangements to pay your past due amount. You must do the following 

1) Have your health care provider provide in writing that the illness or medical condition exists and 
that disconnection of water service would create problems for this condition. 

2) Make arrangements to pay your past due amount and current bills by calling us at 1-866-358- 
3429. 

two things: 

IODAYRESJ 35964958 
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Payment Arrangement Confirmation - Auto Created Page 1 of 2 

Cole, Carlton 
100 E 50th St 
New York NY 10022-6848 

Kentucky American 
P.O. Box 578, Alton IL 62002 

1-800-678-6301 

09/01/2009 

Account Number 
Premise Number: 
3177 Russell CavcRd Horse Farm 

Dear Mrs Cole: 

This is to confm our agreement of Monday, August 3 1 , 2009. We arranged for 24 payments totaling 
$2252.5 0: 

Payment 
Amount Due Date Payment 

Amount Payment Due Date Amount Due Date 

09/04/2009 
1 0/0 1 /2O09 
11/02/2009 
12/03/2009 
01/04/2010 
02/04/2010 
03/08/2010 
04/08/2010 
05/10/2010 
06/10/2010 
07/12/20 10 
08/1 2/2010 

$100.00 
$93.59 
$93.59 
$93.59 
$93.59 
$93.59 
$93.59 
$93.59 
$93.59 
$93.59 
$93.59 
$93.59 

09/13/2010 
10/14/2010 
1 1/15/2010 
12/ 16/2010 
01/17/20 1 1 
02/17/20 1 1 
03/21/2011 
04/2 1/2011 
05/23/2011 
06/23/2011 
07/25/2011 
08/25/20 1 1 

$93.59 
$93.59 
$93.59 
$93.59 
$93.59 
$93.59 
$93.59 
$93.59 
$93.59 
$93.59 
$93.59 
$93.52 

Note, your scheduled payments must also include any current charyes that are issued each month. 

This payment arrangement is firm. All amounts due (both current and your p a p e n t  plan) must be 
received by the due date. If payment is not received as scheduled your water service may be 
discontinued. If water service is discontinued, a reconnection fee of $26.00 will be required, in addition 
to the full outstanding balance, to restore water service during normal working hours. If your financial 
circumstances change due to conditions beyond your control and you cannot keep the agreement, please 
contact Customer Service, to arrange for a new agreement, if eligible. 

Please be sure to mail all payments to the address noted below. To ensure proper posting of your 
payment, we ask that you include the above account number on your remittance. 

Kentucky American Water 

Should you have any questions or concerns about your payment agreement, please call our Customer 
Service Center at 1-800-678-6301. Our Customer Service hours are 24 hours a day, 7 days a week. 

Thank you for your cooperation. 
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Payment Arrangement Confirmation - Auta Created 

Sincerely, 

Customer Service 

PAYAGRCONA 

Page 2 of 2 

36290005 
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1 O-day Tum-Off Notice (Residential) Page 1 o f2  

Cole, Carltan 
100 E 50th St 
New York NY 10022-6848 

Kentucky American Water 
P.O. Box 578, Alton IL 62002 

1-800-678-6301 

11/10/2009 
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1 0-day Turn-Off Notice (Residential) Page 2 of 2 

*** 10 DAY SHUT OFF NOTICE *** 
Dear Mrs Cole: 

Our records indicate that your payment has not been received. Full payment of $1,8 12.6 1 must be 
received before Wednesday, November 18,2009, or your water service will be subject to disconnection 
on or after that date, 

If your water service is disconnected, the following charges will have tci be paid before your service will 
be restored: 

Overdue Amount $1,812.61 
Reconnect Charge $26.00 

*** TO STOP THE SHUT OFF, YOIJ MUST DO ONE OF THE FOLLOWING AT ONCE. *** 
1) 
2) 

3) 

Pay the total amount due now. 
CaIl1-866-358-3429 to make a payment arrangement, to let us know that you made a payment or 
to dispute the past due amount. 
Call 1-866-358-3429 if you or someone in your home has a serious illness or a medical condition. 
Read the Medical Emergency Notice Shown below. 

For more information on the Water for Life financial assistance program that may be able to help you 
with payment of your water bill, call Community Action Council at 233-4600 or 1-800-244-2275. For 
information on other local agencies that may be albe to provide financial assistance, call 859-3 13-LLLNK 
(5465). 

If you have recently sent your payment, Thank You. Tf not, this is the only notice you will receive prior 
to disconnection of your service. 

To pay by credit card call 1-866-271-5522. 

Sincerely, 

Kentucky American Water 

MEDICALEMERGENCY NOTICE 
Tf someone living in your home has a serious illness or medical condition, we will allow a 30 day 
extension for you to make other arrangements to pay your past due amount. You must do the following 
two things: 
1) Have your health care provider provide in writing that the illness or medical condition exists and 

that disconnection of water service would create problems for this condition. 
2) Make arrangements to pay your past due amount and current bills by calling us at 1-866-358- 

3429. 

1 ODAYRES3 37579640 
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Inforni Customer of High Consumption Page 1 of I 

Carlton Cole 
100 E 50th St 
New York NY 10022-6848 

entucky American 
P.O. Box 578, Alton IL 62002 

1-800-678-6301 

11/17/2009 

Account Number 
Premise Number: 
3 177 Russell Cave Rd Horse Farm 

Dear Mrs Cole: 

One of our responsibilities as your water service company is to give you all the information you need to 
manage your water use, and to alert you when we notice something out of the ordinary. While at your 
property to get a meter reading, we noticed that your water use is considerably higher than normal. 

There could be many reasons for unusually high water use and not all of them necessarily indicate a 
problem. We suggest that you check your property for possible problems which could cause unusually 
high water use. If you determine that the source of the high water use is the result of a broken service 
line or internal plumbing problem, we encourage you to take steps as soon as possible to prevent 
recurring high bills. 

If you cannot determine the reason for your higher water use or anythmg else related to your account, 
please call us at your convenience at 1-800-678-6301. Our representatives are available 24 hours a day 
to assist you. You may also find useful information for identifling high water use on our website. Please 
visit us at www.kentuckyamwater.com. 

Sincerely, 

Customer Service 

HC 37720449 

http://awwhrh.amwater.net/app 1 NiewLetter.jsp?datafile=0000006849606 .xml&template=... 912 1 /2011 
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1 O-day Tum-Off Notice (Residential) 

Cole, Carlton 
100 E 50th St 
New York NY 10022-6848 

Kentucky American Water 
P.O. Box 578, AIton IL 62002 

1-800-678-6301 

11/25/2009 

Account Number: 
Premise Number: 
3 177 Russell Cave Rd Horse Farm 

Page 1 of2  

http://awwhrh.amwater.net/app 1 Niewl;etter.jsp?datafiIe=OOOOOO6849607.xml&template=. . . 9/2 1 /2011 

http://awwhrh.amwater.net/app


1 O-day Tum-Off Notice (Residential) Page 2 of 2 

*** 10 DAY SHUT OFF NOTICE *** 
Dear Mrs Cole: 

Our records indicate that your payment has not been received. Full payment of $2,058.91 must be 
received before Thursday, December 3,2009, or your water service will be subject to disconnection on 
or after that date. 

If your water service is disconnected, the following charges will have to be paid before your service will 
be restored: 

Overdue Amount $2,05 8.9 1 
Reconnect Charge $26.00 

*** TO STOP THE SHUT OFF, YOU MUST DO ONE: OF THE FOLLOWING AT ONCE. *** 
1) 
2) 

3) 

Pay the total amount due now. 
Call 1-866-358-3429 to make a payment arrangement, to let us know that you made a payment or 
to dispute the past due amount. 
Call 1-866-358-3429 if you or someone in your home has a serious illness or a medical condition. 
Read the Medical Emergency Notice Shown below. 

For more information on the Water for Life financial assistance program that may be able to help you 
with payment of your water bill, call Community Action Council at 233-4600 or 1-800-244-2275. For 
information on other local agencies that may be albe to provide financial assistance, call 859-313-LINK 
(5465). 

If you have recently sent your payment, Thank You. If not, this is the only notice you will receive prior 
to disconnection of your service. 

To pay by credit card call 1-866-271-5522. 

Sincerely, 

Kentucky American Water 

MEDICALEMERGENCY NOTICE 
If someone living in your home has a serious illness or medical condition, we will allow a 30 day 
extension for you to make other arrangements to pay your past due amount. You must do the following 
two things: 
1) Have your health care provider provide in writing that the illness or medical condition exists and 

that disconnection of water service would create problems for this condition. 
2) Make arrangements to pay your past due amount and current bills by calling us at 1-866-358- 

3429. 

lODAYRES3 37852013 

http ://awwhrh. arnwater.net/app 1 Nie~1~etter. j  sp?datafile=0000006 849607 .xml&template=. . . 9/2 1 /20 1 1 



1 O-day Tum-Off Notice (Residential) Page 1 o f 2  

Cole, Carlton 
100 E 50th St 
New York NY 10022-6848 

Kentucky American Water 
P.O. Box 578, Alton IL 62002 

1-800-678-6301 

12/10/2009 

Account Number 
Premise Number: 
3 177 Russell Cave Rd Horse Farm 

http://awwhrh.amwater.net/applNiewletter.~sp?data~le=OOOO~O68496ll .xml&template=... 912 1/2011 



I O-day Turn-Off Notice (Residential) Page 2 of 2 

*** 10 DAY SHUT OFF NOTICE *** 
Dear Mrs Cole: 

Our records indicate that your payment has not been received. Full payment of $2,675.70 must be 
received before Monday, December 2 1 , 2009, or your water service will be subject to disconnection on 
or after that date. 

If your water service is disconnected, the following charges will have to be paid before your service will 
be restored: 

Overdue Amount $2,675.70 
Reconnect Charge $26.00 

*** TO STOP THE SHUT OFF, YOU MUST DO ONE OF THE FOLLOWING AT ONCE. *** 
1) 
2) 

3) 

Pay the total amount due now. 
Call 1-866-358-3429 to make a payment arrangement, to let us know that you made a payment or 
to dispute the past due amount. 
Call 1-866-358-3429 if you or someone in your home has a serious illness or a medical condition. 
Read the Medical Emergency Notice Shown below. 

For more information on the Water for Life financial assistance program that may be able to help you 
with payment o f  your water bill, call CommUnity Action Council at 233-4600 or 1-800-244-2275. For 
information on other local agencies that may be albe to provide financial assistance, call 859-3 13-LINK 
(5465). 

If you have recently sent your payment, Thank You. If not, this is the only notice you will receive prior 
to disconnection of your service. 

To pay by credit card call 1-866-27 1-5522. 

Sincerely, 

Kentucky American Water 

MEDICALEMERGENCY NOTICE 
If someone living in your home has a serious illness or medical condition, we will allow a 30 day 
extension for you to make other arrangements to pay your past due amount. You must do the following 

1) Have your health care provider provide in writing that the illness or medical condition exists and 
that disconnection of water service would create problems for this condition. 

2) Make arrangements to pay your past due amount and current bills by calling us at 1-866-358- 
3429. 

two things: 

1 ODAY RES3 381 30600 
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Payment Arrangement Confirmation - Auto Created Page 1 of2  

Kentucky American 
P.O. Box 578, Alton 1L 62002 

1-800-678-6301 

01/15/2010 
Cole, Carlton 
100 E 50th St  
New York NY 10022-6848 

3 177 Russell Cave Rd Horse Farm 

Dear Mrs Cole: 

This is to confum our agreement of Thursday, January 14,2010. We arranged for 16 payments totaling 
$3 102.64: 

Due Date 

01 /30/20 10 
O3/0 1/20 10 
0313 1 /20 1 0 
04/30/20 10 
0513 1 /20 10 
06/30/2010 
07/3 0/20 10 
08/30/2010 
09/29/20 10 
10/29/20 IO 
11/29/2010 
12/29/20 10 

Payment 
Amount Due Date Payment 

Amount 
$193.92 01/28/2011 $1 93.92 
$193.92 O2/28/20 1 1 $193.92 
$193.92 03/30/20 1 1 $193.92 
$193.92 04/29/2011 $1 93.84 
$193.92 
$193.92 
$193.92 
$1 93.92 
$193.92 
$193.92 
$1 93.92 
$193.92 

Due Date Payment 
Amount 

Note. your scheduled payments must also include any current charpes that are issued each month. 

Thispayment arrangement isfirnz. All amounts due (both current and your payment plan) must be 
received by the due date. If payment is not received as scheduled your water service may be 
discontinued. If water service is discontinued, a reconnection fee of $26.00 will be required, in addition 
to the full outstanding balance, to restore water service during normal working hours. If your financial 
circumstances change due to conditions beyond your control and you cannot keep the agreement, please 
contact Customer Service, ta arrange for a new agreement, if eligible. 

Please be sure to mail all payments to the address noted below. To ensure proper posting of your 
payment, we ask that you include the above account number on your remittance. 

Kentucky American Water 

Should you have any questions or concerns about your payment agreement, please call our Customer 
Service Center at 1-800-678-6301. Our Customer Service hours are 24 hours a day, 7 days a week. 

Thank you for your cooperation. 

http://awwhrh.amwater.net/app 1 NiewLetter.jsp?datafile=00000068496 1 3 .xml&template=. . . 9/2 1 /20 1 1 
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Payment Arrangement Confirmation - Auto Created 

Sincerely, 

Customer Service 

PAYAGRCONA 

Page 2 of 2 

38715404 
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Payment Arrangement Confirmation - Auto Created Page 1 of2 

entucky American 

Cole, Carlton 
100 E 50th St 
New York NY 10022-6848 

P.0. Box 578, Alton IL 62002 
1-800-678-6301 

03/09/2010 

Account Numb 
Premise Numb 
3177 Russell Cave Rd Horse Farm 

Dear Mrs Cole: 

This is to confirm our agreement of Monday, March 8,201 0. We arranged for 17 payments totaling 
$3552.92: 

Pavment 
Amount Due Date Pavment 

Amount Due Date Payment 
Amount Due Date 

034 9/20 10 
04/0 1 /20 1 0 
05/03/2010 
06/02/2010 
07/02/2010 
08/02/2010 
0910 1/20 10 
1 0/0 11201 0 
11/01/2010 
12/0 1/20 1 0 
12/3 1/2010 
01/31/2011 

$400.00 03/02/2011 $197.06 
$197.06 04/0 1 /20 1 1 $1 97.06 
$197.06 05/02/2011 $197.06 
$197.06 06/01/2011 $197.06 
$197.06 07/01/2011 $1 97.02 
$197.06 
$197.06 
$197.06 
$197.06 
$197.06 
$197.06 
$197.06 

Note, your scheduled payments must also include any current charges that are issued each month. 

Tlzis payment arrangement isfirm. All amounts due (both current and your payment plan) must be 
received by the due date. If payment is not received as scheduled your water service may be 
discontinued. If water service is discontinued, a reconnection fee of  $26.00 will be required, in addition 
to the Eull outstanding balance, to restore water service during normal working hours. If your financial 
circumstances change due to conditions beyond your control and you cannot keep the agreement, please 
contact Customer Service, to arrange for a new agreement, if eligible. 

Please be sure to mail all payments to the address noted below. To ensure proper posting of your 
payment, we ask that you include the above account number on your remittance. 

Kentucky American Water 

Should you have any questions or concerns about your payment agreement, please call our Customer 
Service Center at 1-800-678-6301. Our Customer Service hours are 24 hours a day, 7 days a week. 

Thank you for your cooperation. 

http://awwhrh.amwater.net/app 1 NiewLetter.jsp?datafile=00000068496 1 6.xml&template=. . . 9/2 1 /2011 
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Payment Arrangement Confirmation - Auto Created 

Sincerely, 

Customer Service 

PAYAGRCONA 

Page 2 of 2 

3961 732 I 
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1 O-day Tum-Off Notice (Residential) 

Kentucky American Water 
P.O. Box 578, Alton IL 62002 

1-800-678-6301 

04/09/2010 
Cole, Carlton 
100 E 50th St 
New York NY 10022-6848 

Page 1 of2 
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1 O-day Turn-Off Notice (Residential) Page 2 of 2 

*** 10 DAY SHUT OFF NOTICE *** 
Dear Mrs Cole: 

Our records indicate that your payment has not been received. Full payment of $3,187.04 must be 
received before Monday, April 19,201 0, or your water service will be subject to disconnection on or 
afier that date. 

If your water service is disconnected, the fallowing charges will have to be paid before your service will 
be restored: 

Overdue Amount $3,187.04 
Reconnect Charge $26.00 

*** TO STOP THE SHUT OFF, YOU MUST DO ONE OF THF= FOLLOWING AT ONCE. *** 
1) 
2) 

3) 

Pay the total amount due now. 
Call 1-866-358-3429 to make a payment arrangement, to let us know that you made a payment or 
to dispute the past due amount. 
Call 1-866-358-3429 if you or someone in your home has a serious illness or a medical condition. 
Read the Medical Emergency Notice Shown below. 

For more information on the Water for Life financial assistance program that may be able to help you 
with payment of your water bill, call Community Action Council at 233-4600 or 1-800-244-2275. For 
information on other local agencies that may be albe to provide financial assistance, call 859-3 13-LINK 
(5465). 

If you have recently sent your payment, Thank You. If not, this is the only notice you will receive prior 
to disconnection of your service. 

To pay by credit card call 1-866-271-5522. 

Sincerely, 

Kentucky American Water 

MEDICALEMERGENCY NOTICE 
If someone living in your home has a serious illness or medical condition, we will allow a 30 day 
extension for you to make other arrangements to pay your past due amount. You must do the following 

1) Have your health care provider provide in writing that the illness or medical condition exists and 
that disconnection of water service would create problems for this condition. 

2) Make arrangements to pay your past due amount and current bills by calling us at 1-866-358- 
3429. 

two things: 

1 ODAYRES3 40180099 
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1 0-day Turn-Off Notice (R.esidentia1) 

Cole, Carlton 
100 E 50th St 
New York NY 10022-6848 

Kentucky American Water 
P.O. Box 578, Alton IL 62002 

1-800-678-6301 

05/13/2010 

3177 Russell Cave Rd Horse Farm 

Page 1 of2  
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1 0-day Turn-Off Notice (Residential) Page 2 of 2 

*** 10 DAY SHUT OFF NOTICE *** 
Dear Mrs Cole: 

Our records indicate that your payment has not been received. Full payment of $2,989.98 must be 
received before Wednesday, May 26,2010, or your water service will be subject to disconnection on or 
after that date. 

If your water service is disconnected, the following charges will have to be paid before your service will 
be restored: 

Overdue Amount $2,989.98 
Reconnect Charge $26.00 

*** TO STOP THE SHUT OFF’, YQU MUST DO ONE OF THE FOLLOWING AT ONCE. *** 
1) 
2) 

3) 

Pay the total amount due now. 
Call 1-866-358-3429 to make a payment arrangement, to let us know that you made a payment or 
to dispute the past due amount. 
Call 1-866-358-3429 if you or someone in your home has a serious illness or a medical condition. 
Read the Medical Emergency Notice Shown below. 

For more information on the Water for Life financial assistance program that may be able to help you 
with payment of your water bill, call C o m r n ~ t y  Action Council at 233-4600 or 1-800-244-2275. For 
idormation on other local agencies that may be albe to provide financial assistance, call 859-313-LINK 
(5465). 

If you have recently sent your papent ,  Thank You. If not, this is the only notice you will receive prior 
to disconnection of your service. 

To pay by credit card call 1-866-271-5522. 

Sincerely, 

Kentucky American Water 

MEDICALEMERGENCY NOTICE 
If someone living in your home has a serious illness or medical condition, we will allow a 30 day 
extension for you to make other arrangements to pay your past due amount. You must do the following 
two things: 
1) Have your health care provider provide in writing that the illness or medical condition exists and 

that disconnection of water service would create problems for this condition. 
2) Make arrangements to pay your past due amount and current bills by calling us at 1-866-358- 

3429. 

1 ODAYRES3 40706486 

http://awwhrh.amwater.net/app 1 NiewLe~er.jsp?data.file=0000006849622.~1&template=. . . 9/2 1 /20 1 1 

http://awwhrh.amwater.net/app


1 0-day Turn-Off Notice (Residential) 

Kentucky American Water 
P.Q. Box 578, Alton IL 62002 

1-800-678-630 1 

06/10/2010 
Carlton Cole 
100 E 50th St 
New York NY 10022-6848 

3 177 RusseIl Cave Rd Horse Farm 

Page 1 of2  

http://awhrh.amwater.net/appl Niewletter.jsp?data~le=0000006849626 .xml&template=... 9/2 1 /2011 

http://awhrh.amwater.net/appl


1 0-day Turn-Off Notice (Residential) Page 2 of 2 

*** 10 DAY SHUT OFF NOTICE *** 
Dear Mrs Cole: 

Our records indicate that your payment has not been received. Full payment of $2,792.92 must be 
received before Wednesday, June 23,2010, or your water service will be subject to disconnection on or 
after that date. 

If your water service is disconnected, the following charges will have to be paid before your service will 
be restored: 

Overdue Amount $2,792.92 
Reconnect Charge $26.00 

*** TO STOP THE SHUT OFF, YOU MUST DO ONE OF THE FOLLOWING AT ONCE. *** 
1) 
2) 

3) 

Pay the total amount due now. 
Call 1-866-358-3429 to make a payment arrangement, to let us know that you made a payment or 
to dispute the past due amount. 
Call 1-866-358-3429 if you or someone in your home has a serious illness or a medical condition. 
Read the Medical Emergency Notice Shown below. 

For more information on the Water for Life financial assistance program that may be able to help you 
with payment of your water bill, call C o m m ~ t y  Action Council at 233-4600 or 1-800-244-2275. For 
infomation on other local agencies that may be albe to provide financial assistance, call 859-313-LINK 
(5465). 

If you have recently sent your payment, Thank You. If not, this is the only notice you will receive prior 
to disconnection of your service. 

To pay by credit card call 1-866-271-5522. 

Sincerely, 

Kentucky American Water 

MEDICALEMERGENCY NOTICE 
If someone living in your home has a serious illness or medical condition, we will allow a 30 day 
extension for you to make other arrangements to pay your past due amount. You must do the following 
two things: 
1) Have your health care provider provide in writing that the illness or medical condition exists and 

that disconnection of water service would create problems for this condition. 
2) Make arrangements to pay your past due amount and current bills by calling us at 1-866-358- 

3429. 

IODAYRES3 412 13022 
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Payment Arrangement Confirmation - Auto Created Page 1 of2 

entucky American 

Carlton Cole 
100 E 50th St 
New York NY 10022-6848 

P.O. Box 578, Alton 1L 62002 
1-800-678-6301 

06/17/2010 

Account Number: 
Premise Number: 
3177 Russell Cav 

Dear Mrs Cole: 

This is to confirm our agreement of Wednesday, June 16,2010. We arranged for 15 payments totaling 
$2818.92: 

Due Date 

07/02/20 10 
08/02/2010 
09/01/2010 
1 0/0 1 /20 1 0 
11/01/2010 
1210 1/2010 
12/3 1/2010 
01/31/2011 
03/02/2011 
04/0 1/20 1 1 
05/02/20 1 1 
06/01/2011 

Payment 
Amount 

Payment Due Date Payment Due Date Amount Amount 
$187.93 07/01/2011 $187.93 
$1 87.93 08/01/2011 $187.93 
$1 87.93 08/31/2011 $187.90 
$187.93 
$1 87.93 
$1 87.93 
$1 87.93 
$1 87.93 
$187.93 
$1 87.93 
$187.93 
$1 87.93 

Note, your scheduled payments must also include any current charpes that are issued each month. 

Thispayment arrangement isflrnz. All amounts due (both current and your payment plan) must be 
received by the due date. If payment is not received as scheduled your water service may be 
discontinued. If water service is discontinued, a reconnection fee of $26.00 will be required, in addition 
to the full outstanding balance, to restore water service during normal working hours. If your financial 
circumstances change due to conditions beyond your control and you cannot keep the agreement, please 
contact Customer Service, to arrange for a new agreement, if eligible. 

Please be sure to mail all payments to the address noted below. To ensure proper posting of your 
payment, we ask that you include the above account number on your remittance. 

Kentucky American Water 

Shauld you have any questions or concerns about your payment agreement, please call our Customer 
Service Center at 1-800-678-6301. Our Customer Service hours are 24 hours a day, 7 days a week. 

Thank you for your cooperation. 

http://awwhrh.amwater.net/app 1NiewI,etter.jsp?datafile=OO00OO6849629.xml&template= ... 912 1 /2011 
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Payment Arrangement Confirmation - Auto Created 

Sincerely, 

Customer Service 

PAYAGRCONA 

Page 2 of 2 

4 1332033 
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1 O-day Turn-Off Notice (Residential) 

Carlton Cole 
100 E 50th St 
New York NY 10022-6848 

Kentucky American Water 
P.O. Box 578, Alton IL 62002 

1-800-678-6301 

09/08/2010 

Page 1 o f 2  

3177 Russell Cave Rd Horse Farm. 
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1 O-day Turn-Off Notice (Residential) Page 2 of 2 

*** 10 DAY SHUT OFF NOTICE *** 
Dear Mrs Cole: 

Our records indicate that your payment has not been received. Full payment of $2,372.74 must be 
received before Tuesday, September 2 1,20 10, or your water service will be subject to disconnection on 
or after that date. 

If your water service is disconnected, the following charges will have to be paid before your service will 
be restored: 

Overdue Amount $2,372.74 
Reconnect Charge $26.00 

*** TO STOP THE SHUT OFF, YOU MUST DO ONE OF THE FOLLOWING AT ONCE. *** 
1) 
2) 

3) 

Pay the total amount due now. 
Call 1-866-358-3429 to make a payment arrangement, to let us know that you made a p a p e n t  or 
to dispute the past due amount. 
Call 1-866-358-3429 if you or someone in your home has a serious illness or a medical condition. 
Read the Medical Emergency Notice Shown below. 

For more information on the Water for Life financial assistance program that may be able to help you 
with payment of y o u  water bill, call Community Action Council at 233-4600 or 1-800-244-2275. For 
infomation on other local agencies that may be albe to provide financial assistance, call 859-3 1 3 - L M  
(5465). 

If you have recently sent your payment, Thank You. If not, this is the only notice you will receive prior 
to disconnection of your service. 

To pay by credit card call 1-866-271-5522. 

Sincerely, 

Kentucky American Water 

MEDICALEMERGENCY NOTICE 
If someone living in your home has a serious illness or medical condition, we will allow a 30 day 
extension for you to make other arrangements to pay your past due amount. You must do the following 
two things: 
1) Have your health care provider provide in writing that the illness or medical condition exists and 

that disconnection of water service would create problems for this condition. 
2) Make arrangements to pay your past due amount and current bills by calling us at 1-866-358- 

3429. 

IODAYRES3 4302 130 1 
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Unexpected High Bill due to Read Estimates Page 1 of 1 

Carlton Cole 
100 E 50th St 
New York NY 10022-6848 

Dear Mrs Cole: 

entucky America 
P.0. Box 578, Alton IL 62002 

1-800-678-6301 

10/19/2010 

3 177 Russell Cavekd Horse Farm 

In a few days, you will be receiving your regular water billing. Your farthcoming bill is based on an 
actual meter reading and will cover any unbilled usage that resulted from previously estimated bills. We 
are providing this letter to advise that your current bill may be higher than expected. 7 

For the past one or more billing periods, it has been necessary for us to estimate your water usage. Due 
to circumstances beyond our control, at times it is necessary to estimate meter readings. Meter reading 
efforts are often hampered by inclement weather or obstructions blocking access to your meter. 

We do recognize the financial implications an unexpected high bill may cause. As a result of the 
previously estimated billing, extended payment terms may be available. Should you have any questions 
concerning your bill or wish to discuss payment terms, please contact our Customer Service Center at 1- 
800-678-6301. Our customer service representatives are available to assist you 24 hours a day, 7 days a 
week. 

We appreciate your business and thank you for your understanding in this matter. 

Sincerely, 

Customer Service 

UNEXPHIBIL 43880578 

http://awwhrh.amwater.net/app lNiewLetter.jsp?datafile=0000006849634 ,late=... 912 1/2011 

http://awwhrh.amwater.net/app


Collection Notice - Closed Accounts 

Carlton CoIe 
100 E 50th St 
New York NY 10022-6848 

Notice Date: 12/16/2010 

tucky American 
P.O. Box 578, Alton 11.62002 

1-800-678-6301 

12/16/2010 

3 177 Russell Cave Rd Horse Farm 

Page 1 of 1 

IMPORTANT NOTICE 

Our records indicate that your account has an outstanding balance of $3526.86. We notified you of this 
balance on your final Kentucky American Water bill, but there has been no response. 

Although you no longer receive water service at this property, you are still responsible for the service 
provided until the time we were notified to terminate service in your name. 

In order to avoid this account being placed with a collection agency, please make your full payment in 
the enclosed envelope or contact us at 1-800-678-6301 within the next 10 days to make payment 
arrangements. 

Thank you for your prompt attention to this matter. 

To pay by credit card call 1-866-271-5522. 

Sincerely, 

Customer Service 

Office Hours: 24 hours a day, 7 days a week 
Customer Service: 1-800-678-6301 
Visit us on the INTERNET at: www.kentuckyamwater.com 

COLNOTCLS 4504 1053 

http://awwhrh.amwater.net/app 1 NiewLetter.jsp?datafile=000000684963 5 .xml&template=. . . 9/2 1 /2011 

http://www.kentuckyamwater.com
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1 0-day Turn-Off Notice (Residential) Page 1 of2 

Carlton Cole 
100 E 50th St 
New York NY 10022-6848 

Kentucky American Water 
P.O. Box 578, Alton IL 62002 

1-800-678-630 1 

03/11/2011 

http://awwhrh.amwater.net/app 1 NiewLetter.j sp?datafile=0000006849637.~1nl&ternplate=. . . 9/2 1 /2011 

http://awwhrh.amwater.net/app


1 O-day Turn-Off Notice (Residential) Page 2 of 2 

*** 10 DAY SHUT OFF NOTICE *** 
Dear Mrs Cole: 

Our records indicate that your payment has not been received. Full payment of $2,972.53 must be 
received before Wednesday, March 23,201 1, or your water service will be subject to disconnection on 
or after that date. 

If your water service is disconnected, the following charges will have to be paid before your service will 
be restored: 

Overdue Amount $2,972.53 
Reconnect Charge $26.00 

*** TO STOP THE SHUT OFF, YOU MUST DO OME OF THE FOLLOWING AT ONCE. *** 
1) 
2) 

3) 

Pay the total amount due now. 
Call 1-866-358-3429 to make a payment arrangement, to let us know that you made a payment or 
to dispute the past due amount. 
Call 1-866-358-3429 if you or someone in your home has a serious illness or a medical condition. 
Read the Medical Emergency Notice Shown below. 

For more information on the Water for Life financial assistance program that may be able to help you 
with payment of your water bill, call Comxn~ty  Action Council at 233-4600 or 1-800-244-2275. For 
information on other local agencies that may be albe to provide financial assistance, call 859-3 13-LINK 
(5465). 

If you have recently sent your payment, Thank You. If not, this is the only notice you will receive prior 
to disconnection of your service. 

To pay by credit card call 1-866-271-5522. 

Sincerely, 

Kentucky American Water 

MEDICALEMERGENCY. NOTICE 
If someone living in your home has a serious illness or medical condition, we will allow a 30 day 
extension for you to make other arrangements to pay your past due amount. You must do the following 

3) Have your health care provider provide in writing that the illness or medical condition exists and 
that disconnection of water service would create problems for this condition. 

2) Make arrangements to pay your past due amount and current bills by calling us at 1-866-358- 
3429. 

two things: 

I ODAYRES3 46589437 

http://awwhrh.amwater.net/app 1 NiewLetter.jsp?datafile=OOOOOO6849637.xml&template= ... 9/2 1/20 1 1 

http://awwhrh.amwater.net/app


M a e  Up Bill Letter Page 1 of 1 

Carlton Cole 
100 E 50th St 
New York NY 10022-6848 

entucky American 
P.O. Box 578, Alton IL 62002 

1-800-678-6301 

03/18/2011 

3 177 Russell Cave Rd Horse Farm 

Dear Mrs Cole: 

In a few days you will receive a water bill. This bill is for service to the above referenced location and 
covers the period Wednesday, November 17,2010 to Friday, January 7,201 1. 

This make-up bill is due to a billing error we recently identified. Documentation has been received 
which states you are the responsible party for service to this location as of Wednesday, November 17, 
2010. 

If you cannot pay the bill by the due date indicated, we will enter into a payment agreement with you, 
which will spread payment of this bill over the next 3 months. As long as you pay by the date of the 
agreement, we will take no action to collect this amount. 

If you wish to make payment arrangements, or dispute this bill, please call Customer Service at 1-800- 
678-6301. We are available to assist you 24 hours a day, 7 days a week. 

Our goal is to provide you with superior water service. If you have any questions on your account, 
please give us a chance to assist you by calling our office. 

Sincerely, 

Customer Service 

MAKEUP9 46722261 

http://awhrh.amwater.net/appl NiewLetter.jsp?datafile=O000006849640 .xml&template=... 912 1/20 1 1 

http://awhrh.amwater.net/appl


1 O-day Turn-Off Notice (Residential) Page 1 of2 

Carlton Cole 
100 E 50th St 
New York NY 10022-6848 

Kentucky American Water 
P.O. Box 578, Alton 1L 62002 

1-800-678-6301 

04/1 1/2011 

Account Numbe 
Premise Number: 
3 177 Russell Cave Rd Horse Farm 

http://awhrh.rnwater.net/appl NiewI,etter.jsp?datafile=O000006849642 .x... 9/21/2011 

http://awhrh.rnwater.net/appl


1 0-day Turn-Off Notice (Residential) Page 2 of 2 

*** 10 DAY SHUT OFF NOTICE *** 
Dear Mrs Cole: 

Our records indicate that your payment has not been received. Full payment of $3,575.17 must be 
received before Monday, April 25,201 1 , or your water service will be subject to disconnection on or 
after that date. 

If your water service is disconnected, the following charges will have to be paid before your service will 
be restored: 

Overdue Amount $3,575.17 
Reconnect Charge $26.00 

*** TO STOP THE SHUT OFF, YOU MUST DO ONE: OF THE FOLLOWING AT ONCE. *** 
1) 
2) 

3) 

Pay the total amount due now. 
Call 1-866-358-3429 to make a payment arrangement, to let us know that you made a payment or 
to dispute the past due mount. 
Call 1-866-358-3429 if you or someone in-your home has a serious illness or a medical condition. 
Read the Medical Emergency Notice Shown below. 

For more information on the Water for Life financial assistance program that may be able to help you 
with payment of you  water bill, call Community Action Council at 233-4600 or 1-800-244-2275. For 
information on other local agencies that may be albe to provide financial assistance, call 859-3 13-LINK 
(5465). 

If you have recently sent your payment, Thank You. If not, this is the only notice you will receive prior 
to disconnection of your service. 

To pay by credit card call 1-866-271-5522. 

Sincerely, 

Kentucky American Water 

MEDICALEMERGENCY NOTICE 
If someone living in your home has a serious illness or medical condition, we will allow a 30 day 
extension for you to make other arrangements to pay your past due.amount. You must do the following 

1) Have your health care provider provide in writing that the illness or medical condition exists and 
that disconnection of water service would create problems for this condition. 

2) Make arrangements to pay your past due amount and current bills by calling us at 1-866-358- 
3429. 

two things: 

I ODAYRES3 47051393 

http://awwhrh.amwater.net/app 1 NiewLetter.jsp?datafile=O0~00~6849642.xml&te~plate= ... 9/21/20 1 1 

http://awwhrh.amwater.net/app
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1 O-day Tum-Off Notice (Residential) Page 2 of 2 

*** 10 DAY SHUT OFF NOTICE *** 
Dear Mrs Cole: 

Our records indicate that your payment has not been received. Full payment of $4,335.62 must be 
received before Tuesday, May 24,201 1, or your water service will be subject to disconnection on or 
after that date. 

If your water service is disconnected, the following charges will have to be paid before your service will 
be restored: 

Overdue Amount $4,335.62 
Reconnect Charge $26.00 

*** TO STOP THE SHUT OFF, YOU MUST DO OME OF THE FOLLOWING AT ONCE. *** 
1) 
2) 

3) 

Pay the total amount due now. 
Call 1-866-358-3429 to make a payment arrangement, to let us know that you made a p a p e n t  or 
to dispute the past due amount. 
Call 1-866-358-3429 if you or someone in your home has a serious illness or a medical condition. 
Read the Medical Emergency Notice Shown below. 

For more information on the Water for Life financial assistance program that may be able to help you 
with payment of your water bill, call Community Action Council at 233-4600 or 1-800-244-2275. For 
information on other local agencies that may be albe to provide financial assistance, call 859-313-LINK 
(5465). 

If you have recently sent your payment, Thank You. If not, this is the only notice you will receive prior 
to disconnection of your service. 

To pay by credit card call 1-866-271-5522. 

Sincerely, 

Kentucky American Water 

MEDICALEMERGENCY NOTICE 
If someone living in your home has a serious illness or medical condition, we will allow a 30 day 
extension for you to make other arrangements to pay your past due amount. You must do the following 

1) Have your health care provider provide in writing that the illness or medical condition exists and 
that disconnection of water service would create problems for this condition. 

2) Make arrangements to pay your past due amount and current bills by calling us at 1-866-358- 
3429. 

two things: 

1 ODAYRES3 47590090 

http://awwhrh.amwater.net/app lNiewLetter.jsp?datafile=0000006849645 .xml&template=... 9/2 1/20 1 1 
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Inform Customer of High Consumption Page 1 of 1 

Carlton Cole 
100 E 50th St 
New York NY 10022-6848 

entucky American 
P.O. Box 578, Alton IL 62002 

1-800-678-6301 

05/20/2011 

31 77 Russell Cave Rd Horse F-m 

Dear Mrs Cole: 

One of our responsibilities as your water service company is to give you all the information you need to 
manage your water use, and to alert you when we notice something out of the ordinary. While at your 
property to get a meter reading, we noticed that your water use is considerably higher than norrnal. 

There could be many reasons for unusually high water use and not all of them necessarily indicate a 
problem. We suggest that you check your property for possible problems which could cause unusually 
I&$ water use. If you determine that the source o f  the high water use is the result of a broken service 
line or internal plumbing problem, we encourage you to take steps as soon as possible to prevent 
recurring high bills. 

If you cannot determine the reason for your higher water use or anythmg else related to your account, 
please call us at your convenience at 1-800-678-6301. Our representatives are available 24 hours a day 
to assist you. You may also find usef3.d information for identieing high water use on our website. Please 
visit us at www.kentuckyamwater.com. 

Sincerely, 

Customer Service 

HC 47731391 

http://awwhrh.amwater.net/app 1NiewLetter.jsp?datafile=OOOOOO6849647.xml&template= ... 9/2 1/20 1 1 

http://www.kentuckyamwater.com
http://awwhrh.amwater.net/app


1 O-day Turn-Off Notice (Residential) Page 1 of2 

Carlton Cole 
100 E 50th St 
New York NY 10022-6848 

Kentucky American Water 
P.O. Box 578, Alton IL 62002 

1-800-678-630 1 

06/16/2011 

http://awwhrh.arnwater.net/app 1 NiewLetter.jsp?datafile=0000006849648 .xml&template=. . a 9/2 1 /20 1 1 



I 0-day Turn-Off Notice (Residential) Page 2 of 2 

*** 10 DAY SHUT OFF NOTICE *** 
Dear Mrs Cole: 

Our records indicate that your payment has not been received. Full payment of $4,777.48 must be 
received before Tuesday, June 28,201 1, or your water service will be subject to disconnection on or 
after that date. 

If your water service is disconnected, the following charges will have to be paid before your service will 
be restored: 

Overdue Amount $4,777.48 
Reconnect Charge $26.00 

*** TO STOP THE SHUT OFF, YOU MUST DO O W  OF TlKE FOLLOWING AT ONCE. *** 
1) 
2) 

3) 

Pay the total amount due now. 
Call 1-866-358-3429 to make a payment arrangement, to let us know that you made a payment or 
to dispute the past due amount. 
Call 1-866-358-3429 if you or someone in your home has a serious illness or a medical condition. 
Read the Medical Emergency Notice Shown below. 

For more information on the Water for Life financial assistance program that may be abIe to help you 
with payment of your water bill, call Community Action Council at 233-4600 or 1-800-244-2275. For 
information on other local agencies that may be albe to provide financial assistance, call 859-3 13-LINK 
(5465). 

If you have recently sent your payment, Thank You. If not, this is the only notice you will receive prior 
to disconnection of your service. 

To pay by credit card call 1-866-271-5522. 

Sincerely, 

Kentucky American Water 

MEDICALEMERGENCY NOTICE 
If someone living in your home has a serious illness or medical condition, we will allow a 30 day 
extension for you to make other arrangements to pay your past due amount. You must do the following 

1) Have your health care provider provide in writing that the illness or medical condition exists and 
that disconnection of water service would create problems for this condition. 

2) Make arrangements to pay your past due amount and current bills by calling us at 1-866-358- 
3429. 

two things: 

1 ODAYRES3 48 1 84 103 

h~:Nawwhrh .arnwater.ne~appl~iewLe~er.jsp?data~le=0OOO0O6849648.xml&template=... 9/2 1 /2011 



10-day Turn-Off Notice (Residential) 
/ 

Page 1 of2 

Carlton Cole 
100 E 50th St 
New York NY 10022-6848 

Kentucky American Water 
P.O. Box 578, Alton IL 62002 

1-800-678-6301 

08/02/2011 

http://awwhrh.amwater.net/app 1NiewLetter.jsp?datafile=O0000~6849650 .~l&template=... 9/21/2011 

http://awwhrh.amwater.net/app


1 0-day Turn-Off Notice (Residential) Page 2 of 2 

*** 10 DAY SHUT OFF NOTICE 
Dear Mrs Cole: 

Our records indicate that your payment has not been received. Full payment of $4,456.15 must be 
received before Monday, August 1 5,20 1 1, or your water service will be subject to disconnection on or 
after that date. 

If your water service is disconnected, the following charges will have to be paid before your service will 
be restored: 

Overdue Amount $4,456.15 
Reconnect Charge $26.00 

*** TO STOP THE SHUT OFF, YOU MUST DO ONE OF THE FOLLOWING AT ONCE. *** 
1) 
2) 

3) 

Pay the total mount due now. 
Call 1-866-358-3429 to make a payment arrangement, to let us know that you made a payment or 
to dispute the past due amount. 
Call 1-866-358-3429 if you or someone in your home has a serious illness or a medical condition. 
Read the Medical Emergency Notice Shown below. 

For more information on the Water for Life financial assistance program that may be able to help you 
with payment of your water bill, call Community Action Council at 233-4600 or 1-800-244-2275. For 
infomation on other local agencies that may be albe to provide financial assistance, call 859-313-LINK 
(5465). 

If you have recently sent your payment, Thank You. If not, this is the only notice you will receive prior 
to disconnection of your service. 

To pay by credit card call 1-866-27 1-5522. 

Sincerely, 

Kentucky American Water 

MEDICALEMERGENCY NOTICE 
If someone living in your home has a serious illness or medical condition, we will allow a 30 day 
extension for you to make other arrangements to pay your past due amount. You must do the following 

1) Have yaw health care provider provide in writing that the illness or medical condition exists and 
that disconnection of water service wauld create problems for this condition. 

2) Make arrangements to pay your past due amount and current bills by calling us at 1-866-358- 
3429. 

two things: 

1 ODAYRES3 48953195 

http://awwhrh.amwater.net/app 1 /ViewLetter.jsp?datafile=000000684965 O.xml&template=. . . 9/2 1 /20 1 1 
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Response of Kentucky American Water 

To Information Request of Commission Staff 

Case No. 2011-00219 

Witness: Talusha D. Walker 

3. 

Response: 

Provide Ms. Cole’s meter location and meter test history. 

The service meter at Ms. Cole’s 3 177 Russell Cave Road, Lexington, Kentucky 

40509 property is located inside the gate which fronts Russell Cave Road, approximately 

fifteen (15) feet to the left of tlie driveway. 

Meter testing was conducted on Ms. Cole’s service meter on January 21, 2010 

and March 22, 201 I .  The attached meter testing reports indicate that the meter was 

operating within acceptable limits. 



UserDdimdScreen 1 
Equip T m e  MTRW Equip ID 051 664562pl 

BENCH TEST ti Date IIn4r2011 T@ I-TEiE ~ p c o d e  - 
DATE METER REMOVED 
SERVICEBAN I N I T I A L S  
PREBISE NUMBER 
AS RECEIVED READING 1-677 
AFTER TEST READIWG r--c7 
REASON FOR TEST 2JiT 
HIGH FLOW p5'7 
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LOW FLOW pGi 
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Response of Kentucky American Water 

To Information Request of Commission Staff 

Case No. 2011-00219 

Witness: Takisha D. Walker 

4. 

tests. 

Response: 

If Kentucky-American has tested Ms. Cole’s meters, provide the results of those 

See Kentiicky-American’s response to Iten 3. 



Response of Kentucky American Water 

To Information Request of Commission Staff 

Case No. 2011-00219 

Witness: Takisha D. Walker 

5. 

American investigation of Ms. Cole. 

Response: 

Provide auly documents, including photographs, compiled in any Kentucky- 

See the attached service order documents aiid photographs. Kentucky-American 

has also provided electronic copies of the photographs on tlie CD-ROM included 

herewith. 
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PAGE # :  1 , I 

00006274 LAST S/O WORKED: 1409793 ONNP 6/03/2011 
USE RTPl DATE READ USE RTPl - READ 

CURRENT READ: - 
USE RTPl DATE 

33 I I 

5 04 
471 

_I____-- 

DATE READ 
09/16 1427 
08/15 1303 146 DI 04/14 
07/16- 1157 55 DI 03/15 329 252 DI 10/14 463 245 1 
06/15 1102 30 DI 02/14 77 77 DI 09/16 218 64 El 

124 Dl 05/19 1072 623 S I  11/17 
449 120 DI 10/22 8 S I  

- 

IGET NEXT TO: 
[ADDRESS BEFORE:3175 Russell. Cave Rd 

PENDING SO: - 
]ADDRESS AFTER: 3090 Russell Cave Rd -- -. 

SERVICE ORDER # :  

SERVICES PRINTED: 

* *  DUPLICATE COPY * *  

Kentucky American (KYPR) Production 
Read (Billing) BILRD 

DISTRICT: 

#2 : #3 : 
#2 : #3 : 

CUR/RMVD METER : DIAL #1 RDG: 
NEW/SET METER: DIAL #1 RDG: 
METER LOCATION: Radio Reading; Pit / Tile 

REMOTE METER ID: 005231361 Uti; lity SERVICE NUMBER: 94641- go; through gate b 
Reloc / Re-Attach Device - go; through gate box sits 15' to t; he left of 

METER READ: 
COMMENTS : METER : LOCKED STUCK DAMAGE/TAMPER REGIST: sec/min 

MB FOUND: - ON -OFF -UN TO DETERMINE AT -CORP -STOP ~ 

LEFT: - ON -OFF -UN TO DETERMINE AT -CORP _.__ STOP -MB 

-- 
INSIDE 
INSIDE 

FOLLOW IJP REQUIRED STAXT DATE: TIME : 
COMPLETED BY:- DATE: TIME : KEYED : - 

COMMENTS: please verifv read readinq on 4/17 was 6074 and current read on 5 

W O O 1  Meter readinq: 6274. 
jb 
Found on Left on ___. 

Read Onlv- 
5/17 l l r  sent service order to verify read . . .  

/15 is 6270 - 

END OF SERVICE 
END OF SERVICE ORDER # :  497352 



PAGE # :  1 

518835 

SERVICES PRINTED: 

ayette County 

ROUTE/STOP: Inspect Main/Tank - Local O p s  DIST 
Kentucky American (KYPR) Production 

____.- 

1409793 ONNP 6/03/2011 - ZTJRRENT READ: 0 0 0 0 0 0 0 0  LAST S / O  WORKED: 
DATE READ USE RTPI DATE READ USE RTPI DATE READ USE RTP/ _-.- 
09/16 1427 124 D /  05/19 1072 623 S I  11/17 5 04 33 I 
08/15 1303 - 146 DI 04/14 449 120 DI 10/22 471 8 S I .  
07/16 1157 55 DI 03/15 329 252 7 10/14 4 63 245 I 
06/15 1102 30 DI 02/14 77 77 I)( 09/16 218 64 E( 

- PENDING SO: /GET NEXT TO: - 
IADDRESS BEFORE:3175 Russell Cave Rd 
(ADDRESS AFTER: 3090 Russell Cave Rd 

--- 
I 

w GRID/EXT: 

- 
METER READ: REMOTE METER IR: 005231361 Uti; lity SERVICE NUMBER: 94641- go; through gate bo 
COMMENTS : Reloc / Re-Attach Device - go; through gate box sits 15' to t; he left of drive 

TOWNSEK 9/29/11 12:37:05 w-4 REQUESTED BY: 

~ASUREMENTS : 

CUR/RMVE METER: 
NEW/SET METER: DIAL #1 RDG: 
METER LOCATION: Radio Reading; Pit / Tile 

#2 : 

METER : . LOCKED STUCK 
FOUND: -ON ____ OFF -UN TO 
LEFT: -ON __ OFF -UN TO 

INSIDE 
INSIDE 

DETERMINE AT -- CORP ___ STOP ___ Ml3 
DETERMINE AT l___ CORP -STOP -MB 

FOLLOW UP REQUIRED START 
COMPLETED BY: 

DATE : TIME : 
DATE : ~ TIME : KEYED : - 

COMMENTS: cnv 062107 
repaired broken wires everythinq stays the same 
J Couch/ J Riley 062007 
meter # 48975936 miu# 1105231361 read 6302.8 

END OF SERVICE 
END OF SERVICE ORDER # :  518835 



PAGE # :  1 
___.__I_ 

REGION : * *  DUPLICATE COPY * *  SERVICE ORDER # :  
Fayette County 587143 

-- Kentucky American (KYPR) Production 
ROUTE/STOP: Inspect Main/Tank - Local O p s  DIST SERVICES PRINTED: 

GRID/EXT: TOWNSEK 9 / 2 9 / 1 1  12:37:14 REQUESTED BY: 
1 7 6  / WORK ZONE: 12204 JAROLD 
UTILITY TYPE: Water Service ISCHEDIJLE DATE: 10/08 /2007 ITTME: PM 
SEQIJENCE # :  1 )ORDER TAKEN BY:OWENSSR 1 0 / 0 8 / 2 0 0 7  1 2 : 0 5 : 0 0  
SERVICE ADDRESS: 3177 Russell Cave Rd; Horse Farm 
MAILING ADDRESS: 100 E 50th St 

p41403 / 1 8 0  1 1 

- 

BILL CLASS: 

TAP LOCATION: 

MEASUREMENTS: 

"RENT READ: o o a o o o o o  LAST S / O  WORKED: 1409793 ONNP 6 / 0 3 / 2 0 1 1  

- DATE READ USE RTPl DATE READ READ USE RTPl USE RTPI DATE -- - 
0 9 / 1 6  1427 124 DI 05/19  1 0 7 2  - 623 SI 1 1 / 1 7  504 33 I 
0 8 / 1 5  1303 146 D /  04 /14  44 9 - 120 D /  1 0 / 2 2  4 7 1  8 SI 
07 /16  1157 55 DI 03/15  329  252 DI 1 0 / 1 4  463 245 I 
0 6 / 1 5  1102  30 DI 02 /14  77 77 D[ 0 9 / 1 6  218 64 El 
PENDING SO: ]GET NEXT TO: 

[ADDRESS BEFORE:3175 Russell Cave Rd 
[ADDRESS AFTER: 3090  Russell Cave Rd 

-- - 

- 
CUR/RMVD METER: DIAL #1 RDG: #2  : #3  : 
NEW/SET METER: DIAL #1 RDG: #2  : #3 : 

--r______ 

METER LOCATION: Radio Reading; Pit / Tile 

METER READ: REMOTE METER ID: 005231361 Uti; lity SERVICE NUMBER: 94641-  go; through gate b~ 
COMMENTS : Reloc / Re-Attach Device - go; through gate box sits 1 5 '  to t; he left of drive 
METER : LOCKED STUCK DAMAGE/TAMPER REGIST : sec/min 
FOUND: __ ON -OFF -UN TO DETERMINE AT -CORP -STOP -MB 
LEFT: ____ ON -OFF -UN TO DETERMINE AT -CORP __ STQP __ MB 

INSIDE 
INSIDE 

FOLLOW UP REQUIRED START DATE: TIME : 
DATE : TIME : KEYED : - COMPLETED BY: - 

COMMENTS: Customer has an-onqinq dispute reqardinq a hiqh bill in May. Has 
tried to contact President American Water. We aqreed to handle lo 
cally and Nick is aware of issue. Jarold requested we set a flow 
search. We are also interested in knowinq what type of pipe they 
have ran. Custmer continues to have leaks and at some point must 
consider replacinq her entire farm houselines. Will have Bill set 
up flow search. SRO 100807 - _. 

SERVICE CONTIWED 



PAGE # :  2 
SERVICE ORDER # :  

SERVICES PRINTED: 
587143 

Per Bill Buckner customer has a leak on their side thats runninq- 1 1 
constantly. The report shows usaqe e v e n  hour. Flow search was pl 
aced on meter 10/9/07 thru 1016/07, readoout of results on file. 
SRO 121007 

END O F  SERVICE 
END OF SERVICE ORDER # :  587143 



PAGE # :  1 

SERVICES PRINTED : 
-. 

REQUESTED BY: 

* *  DUPLICATE COPY * *  
ayette County 

Kentucky American (KYPR) Production 
Shut Off For NonPay NPOFF 

GRID/EXT: TOWNSEK 9/29/11 12:37:28 

~ 

MEASUREMENTS: 
- ---- 

INSTALL DATE: 

LAST PAYMENT AMT: 

-I CURRENT READ: OOOOOQOO LAST S/O WORKED: 1409793 ONNP 6/03/2011 
DATE READ USE RTPl DATE READ USE RTPl DATE READ USE RTPl 

. 09/16 1427 124 DI 05/19 1072 623 S I  11/17 504 3- 
08/15 1303 146 D /  04/14 449 120 DI 10/22 471 8 S I  

1157 55 DI 03/15 329 252 DI 10/14 463 245 I 07/16 
06/15 1102 30 D (  02/14 77 77 DI 09/16 218 64 El 
PENDING SO: /GET NEXT TO: 

- 
- 

-- 
[ADDRESS BEFORE:3175 Russell Cave Rd 
IADDRESS AFTER: 3090 Russell Cave Rd 

- 
- 

CUR/RMVD METER: DIAL #1 RDG: #2  : #3: 
NEW/SET METER: DIAL #1 RDG: #2  : #3 : 
METER LOCATION: Radio Reading; Pit / Tile- 

METER READ: REMOTE METER ID: 005231361 Uti; lity SERVICE NUMBER: 94641- go; through gate bc 
COMMENTS : 

--.. .- 

Reloc / Re-Attach Device - -- go; through gate box sits 15' to t; he left of drive 

INSIDE 
INSIDE 

FOUND: ___ ON -OFF -TJN TO DETERMINE AT __I CORP - STOP - MB 
LEFT: ____ ON ___OFF -UN TO DETERMINE AT -CORP -STOP ___ME 

FOLLOW UP REQUIRED START DATE: TIME : 
COMPLETED BY: DATE : TIME : KEYED : - 

COMMENTS: Collect: $ ~ 156.35 Total: $ 266.67 
Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket- 
Rescheduled Notes: CJL - 
WOOl Meter readinq: 795. 
Found on Left off 
WOOl Found service on. 
WOOl Left service off. -. 

END OF SERVICE 
END OF SERVICE ORDER # :  657427 



ayette County 

ROUTE/STOP: 

CURRENT READ: 00000000 LAST S/O WORKED: 1409793 ONNP 6/03/2011 
DATE READ lJSE RTPl DATE READ USE RTPl DATE READ USE RTPl 
09/16 1427 124 DI 05/19 1072 623 S I  11/17 5 04 
08/15 
07/16 1157 55 DI 03/15 329 252 Dl 10/14 4 63 245 1 
06/15 1102 30 DI 02/14 77 77 Dl 09/16 218 64 E( 
PENDING SO: 

33 I --- 
S I  -- 

-- 
13 03 146 DI 04/14 449 120 Dl 10/22. 471 8 

-____. 

- 
(GET NEXT TO: 
IADDRESE BEFORE:3175 Russell Cave Rd 
IADDRESS AFTER: 3090 Russell Cave Rd 

- 

-. 

41403 / 180 
GRID/EXT : 

PAGE # :  1 
* *  DUPLICATE COPY * *  

Kentucky American (KYPR) Production 
Turn On After Non-Pay Shut Off ONNP 

TOWNSEK 9/29/11 12:37:27 

SERVICE ORDER # :  
661457 

I REQUESTED BY: I 
WORK ZONE: 12204 

Residential 

MEASUREMENTS: - 7 

CUR/RMVD METER: DIAL #1 RDG: 
NEW/SET METER: DIAL #1 RDG: 
METER LOCATION : Radio Reading; Pit / Tile 

METER READ: REMOTE METER ID: 005231361 E i ;  lity SERVICE NUMBER: 94641- go; through gate b 
-- 

COMMENTS : 
METER : LOCKED STUCK DAMAGE/TAMPER REGIST: 

Reloc / Re-Attach Device - --. go; through gate -- box sits 15' to t; he left of drive I 
sec/min 

INSIDE 
INSIDE 

FOXJND: 
LEFT: 

-ON -OFF -UN TO DETERMINE AT -CORP -_ STOP __ ME 
___ ON -OFF -UN TO DETERMINE AT -CORP - STOP __ MB 

FOLLOW UP REQUIRED START DATE : TIME : 
COMPLETED BY: DATE : TIME : KEYED : - 

COMMENTS: turn on service bev 020508 bev r-67958 bev - 

END OF SERVICE 
END OF SERVICE ORDER # :  661457 



ayette County 

ROUTEJSTOP: 

ZURRENT READ: 00000000 LAST S / O  WORKED: 1409793 ONNP 6/03/2011 - 
--____ USE RTPl DATE READ USE RTPl DATE READ USE RTP1 DATE READ 

09/16 1427 124 D I  a5/19- 1072 6231 11/17 

07/16 1157 55 DI 03/15 329 2 5 2 / 1 4  463 245 I -p 77 77 D[ 09/16 218 64 E( 1102 06/15 
PENDING SO: IGET NEXT TO: 

3 3  I 
.___l 

504 
~ " -  

08/15 1303 ' F' 449 -- 471 8 S I  

-- 
---- --__I 

IADDRESS BEFORE:3175 Russell Cave Rd 
]ADDRESS AFTER: 3090 Russell Cave Rd 

___. 

- -___.- --- 

41403 / 180 
GRID/EXT : 

- 
DIAL #I RDG: # 2  : #3 : 

NEW/SET METER: DIAL #I RDG: #2 : #3 : ~ 

CUR /RMVD METER : 

METER LOCATION: Radio Reading; Pit / Tile 

METER READ: REMOTE METER ID: 005231361 Uti; lity SERVICE NUMBER: 94641- go; through gate bc 
COMMENTS : Reloc / Re-Attach Device - go; through gate box sits 15' to t; he left of drive 

PAGE # :  1 

690123 

SERVICES PRINTED: 

REQIJESTED BY : 

* *  DUPLICATE COPY * *  

Kentucky American (KYPR) Production 
ReRead and/or Inspect for Leak HILOW 

TOWNSEK 9/29/11 12:37:27 

FOLLOW UP REQUIRED START DATE: TIME : 
COMPLETED BY: DATE : TIME : KEYED : - 

COMMENTS: Re-read/inspect meter and check for leaks; customer has hiqh - 

WOOl Meter readinq: 7275. 
Movement on meter 
Leak on Customer side 
WOOl Found service on. - 
WOO1 Left service on. - -..- 

END OF SERVICE 
END OF SERVICE OR.DER # :  690123 



PAGE # :  1 

707026 

SERVICES PRINTED: 

* *  DUPLICATE COPY * *  
ayette County 

ROUTE/STOP: Read (Billing) BILRD 
Kentucky American (KYPR) Production 

- 
- 

-_____ C'LJR/RMVD METER : DIAL #1 RDG: 
NEW/SET METER: DIAL #1 RDG: 
METER LOCATION: Radio Reading; Pit / Tile 

METER READ: 

- # 2  : #3 : 

REMOTE METER ID: 005231361 Uti; lity SERVICE NUMBER: 94641- go; through gate ho 

I 

S / O  WORKED: 1409793 I ONNP 6/03/2011 
USE RTPl DATE -- USE RTP~ DATE READ USE RTPl 

33 I 
8 SI 

504 
471 

623 SI 11/17 
449 120 DI 10/22 

09/16 
08/15 13 03 _I 146 DI 04/14 n r l  

77 DI 09/16 

- - -- 

- - - - - - - -  - - .. -~ 

LEFT: ___ ON -OFF -UN TO DETERMINE AT -CORP -STOP ~ MB INSIDE 

FOLLOW UP REQUIRED START DATE: TIME : 
COMPLETED BY: DATE : TIME : KEYED : I 

COMMENTS: please verify read readinq on 3/14 was 7134 and current read on 4 
115 is 74 . . . .  causinq hiqh bill 
Rescheduled Reason: Other 

WOOl Meter readinq: 7429. 
Read Only 
WOOl Found service on. 

-.- Rescheduled Notes: dbh -- 

SERVICE CONTINUED 



PAGE # :  2 
SERVICE ORDER # :  

7 0 7 0 2 6  
SERVICES PRINTED: 

1 1 W O O 1  Left service on. 
4/17 llr sent service order to verify read . . .  

END OF SERVICE 
END OF SERVICE ORDER # :  7 0 7 0 2 6  



REGION : 
ayette County (F - 

1409793 ONNP 6/03/2011 _____. CURRENT READ: O Q O O O Q O O  LAST S/Q WORKED: 
USE RTP( - DATE READ USE RTP[ DATE READ IJSE RTP( DATE READ 

09/16 1427 124 D /  05/19 1072 -~ 623 S I  11/17 504 33 I 
08/15 1303 146 DI 04/14 44 9 120 DI 10/22 471 8 SI 

- 

07/16 1157 55 DI 03/15 329 252 D( 10/14 4 63 245 1 
-E/ 1 5 1102 30 DI 02/14 77 77 DI 09/16 218 64 E l  
PENDING SO: [GET NEXT TO: 

(ADDRESS BEFORE:3175 Russell Cave Rd 
IADDRESS AFTER: 3090 Russell Cave Rd 

PAGE # :  1 
* *  DUPLICATE COPY * *  

METER READ: REMOTE METER ID: 005231361 Uti; lity SERVICE NUMBER: 94641- go; through gate bc 
COMMENTS : Reloc / Re-Attach Device - go; through gate box sits 15' to t; he left o f  drive 

Kent u c ky Ame r i c an ( KY PR ) P r odu c t .i on 
Shut Off For NonPay NPOFF 

TOWNSEK 9/29/11 12:37:26 
WORK ZONE: 12204 

SERVICE ORDER # :  
797648 

REQUESTED BY : 
I n /n  R T l r  I 

CALL BACK NUMBER: 

INSTALL DATE: 

- 
MEASUREMENTS: -- -- 

- 

-- CUR/RMVD METER: DIAL #1 RDG: #2 : #3 : 
NEW/SET METER: DIAL #1 RDG: #2 : #3 : 
METER LOCATION: Radio Reading; Pit / Tile 

FOLLOW UP REQUIRED START DATE: TIME : 
COMPLETED BY: DATE : TIME : KEYED : - 

COMMENTS: Collect: $ 879.53 Total: $ 1,017.65 . 
Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket 
Rescheduled Notes: KAM 
WOO1 Meter readinq: 7610. 
Turned of€ at curbstop 
WOO1 Found service on. 
wool Left service off. 

END OF SERVICE 
END OF SERVICE ORDER # :  797648 



REGION : 
'ayette County 

ROUTE/STOP: 
,41403 / 180 
GRID/EXT: 
176 / 

PAGE # :  
* *  DUPLICATE COPY * *  

Kentucky American (KYPR) Production 
Turn On After Non-Pay Shut Off ONNP 

TOWNSEK 9/29/11 12:38:08 
WORK ZONE: 1 

I 
SERVICE ORDER # :  
800743 

REQUESTED BY: 

~ 

UTILITY TYPE : Water Service [SCHEDULE DATE: 9/22/2008 [TIME: AM 
SEQUENCE # :  1 [ORDER TAKEN BY:OWENSSR 9/22/2008 11:39:00 
SERVICE ADDRESS: 3177 Russell Cave Rd; Horse Farm 
MAILING ADDRESS: 100 E 50th St 

- 
CITY/ST/ZTP: Lexington KY 405119508 
CUSTOMER NAME: Cole, Cirlton 
NEW CUSTOMER NAME: 
BIbL CLASS: Residential 
LAST NOTICE: CALL BACK NUMBER: 

# OF DIALS: SIZE : IINSTALL DATE: IREMOTE ID # :  

TAP SIZE: [LAST PAYMENT AMT: 500.0( 
TAP LOCATION: -- 

_l_- 

MEASUREMENTS : 

URRENT READ: 0 0 0 0 0 0 0 0  LAST S / O  WORKED: 1409793 ONNP 6/03/2011 
DATE - READ USE RTPl DATE READ USE RTP[ DATE READ USE RTP/ 
09/16 1427 124 DI 05/19 1072 623 S I  11/17 504 

07/16 1157 55 DI 03/15 329 252 D( 10/14 463 245 1 
06/15 1102 30 D[ 02/14 77 77 DI 09/16 218 64 El 
PENDING SO: IGET NEXT TO: 

33 I ~- 
08/15 ~ 1303 146 D[ 04/14 449 120 DI 10/22 471 8 S I  

.- 
- - - 

-- 
!ADDRESS BEFORE:3175 Russell Cave Rd 
/ADDRESS AFTER: 3 0 9 0  Russell Cave Rd 

- 
-- --- - 
- CUR/RMVD METER : DIAL #1 RDG: #2 : #3 : 

NEW/SET METER: DIAL #1 RDG: #2 : #3 : -- 
METER LOCATION: Radio Reading; Pit / Tile 

METER READ: REMOTE METER ID: 005231361 Uti; lity SERVICE NUMBER: 94641- go; through gate bc 
Reloc / Re-Attach Device - go; through gate box sits 15' to t; he left of drive COMMENTS : 

METER : LOCKED STUCK DAMAGE/TAMPER REGIST: sec/min 
FOUND: -ON -OFF __UN TO DETERMINE AT I__ CORP -STOP -ME3 
LEFT: -ON ___ OFF -UN TO DETERMINE AT - CORP - STOP -MB 

--- 

INSIDE 
INSIDE 

FOLLOW UP REQUIRED START DATE: TIME : 
COMPLETED BY: DATE: . TIME : KEYED : __ 

COMMENTS: spoke with Ms. Cole she is mailinq in $100.00, could not work out 
and aqreement on balance, she could__not commit to monthly amount 

. Says she will contact us next week. SRO 092238 
Jarold has service restored this morninq. SRO 

END OF SERVICE 
END OF SERVICE ORDER # :  800743 



PAGE # :  1 
REGION : * *  DUPLICATE COPY * *  SERVICE ORDER # :  
Fayette County 821282 

-_._. - Kentucky American (KYPR) Production 

141403 
SERVICES PRINTED : NPOFF ROIlTE/STOP : Shut Off For NanPay 

GRID/EXT: TOWNSEK 9/29/11 12:38:07 
176 / WORK ZONE: 12204 S/O SVC 

SEQUENCE # :  1 IORDER TAKEN BY:012000054 10/24/2008 6:22:22 
SERVICE ADDRESS: 3177 Russell Cave Rd; Horse Farm 

180 1 1 
REQUESTED BY: 

/ -- 

EV UTILITY TYPE : Water Service /SCHEDULE DATE: 10/27/2008 [TIME: 

-- 

_I- ----- 
TAP SIZE: 
TAP LOCATION: - 

- -~ 
00000000 LAST S/Q WORKED: 1409793 ONNP 6/03/2011 CURRENT READ: 

P DATE READ USE RTPI DATE READ USE RTPI DATE READ USE RTPl 

08/15 13 03 146 DI 04/14 449 120 DI 10/22 471 
07/16 1157 55 Dl 03/15 329 252 D( 10/14 4 63 245 1 
06/15 1102 30 D] 02/14 77 77 DI 09/16 218 64 El 
PENDING SO: 

09/16 1427 124 D] 05/19- 1072 623 S I  11/17 504 33 I 
8 S I  -”- 

- 
/GET NEXT TO: 
IADDRESS BEFORE:3175 Russell Cave Rd 
]ADDRESS AFTER: 3090 Russell Cave Rd 

- 
- - 

MEASUREMENTS: 
- - - -- 

METER READ: REMOTE METER ID: 005231361 Uti; lity SERVICE NUMBER: 94641- go; through gate bo 
COMMENTS : Reloc / Re-Attach Device - go; through gate box sits 15’ to t; he left of drive 

~- 
DIAL #1 RDG: #2 : #3 : 
DIAL #1 RDG: #2 : # 3  : 

METER LOCATION: Radio Reading; Pit / Tile 

FOLLOW UP REQUIRED ” START DATE: TIME : 
COMPLETED BY: DATE : TIME : ____ KEYED : - 

917.65 Total: $ 1,211.69 COMMENTS: Collect: $ 
Rescheduled Reason: FRCC - Return Undated S / O  to Undated Bucket 
Rescheduled Notes : ci 1 
- WOOl Meter readinq: 7692. 
Turned off at curbstop - 
WOOl Found service on. 
WOO1 Left service off. 

END OF SERVICE 
END OF SERVICE ORDER # :  821282 



PAGE # :  1 , I 

REMOTE METER ID: 005231361 Uti; lity SERVICE NUMBER: 9 4 6 4 1 -  go; 
Reloc / Re-Attach Device - 90; through gate box sits 15' to t; he left of 

through 
-_- METER : LOCKED STUCK DAMAGE/TAMPER REGIST: sec/min 

FOUND: -ON -OFF -UN TO DETERMINE AT -CORP ___ STOP -MB 
LEFT: -ON -OFF -UN TO DETERMINE AT ___CORP -STOP -MB 

INSIDE 
INSIDE 

START DATE: TIME : 
DATE : TIME : 

Confirm water is off and obtain final read on account. 
- Rescheduled Reason: FRCC ._ Return Undated S/O to Undated Bucket 
Rescheduled Notes: cjl 
Rescheduled Reason: Other 
Rescheduled Notes: 11/30 Barb 
WOO1 Meter readinq: 7736. 
DP - 

FOLLOW UP REQUIRED 
COMPLETED BY: 

COMMENTS: 

KEYED : - 

- 

SERVICE CONTINUED 



PAGE # :  2 
SERVICE ORDER # :  

SERVICES PRINTED: 
837869 

Found on Left of€ 1 1 

END OF SERVICE 
END OF SERVICE ORDER # :  837869 



ayette county 

ROUTE/STOP: 
41403 / 
GRID/EXT : 

PAGE # :  1 

SERVICES PRINTED: 

* *  DUPLICATE COPY * *  

Kentucky American (KYPR) Production 
Turn On After Non-Pay Shut Off ONNP 

TOWNSEK 9/29/11 12:38:07 

Russell Cave Rd; Horse Farm 

TAP LOCATION: 

MEASUREMENTS: 

- 
DIAL #1 RDG: #2 : #3 : 

#3 : DIAL #1 RDG: # 2  : -- 
Reading; Pit / Tile 

METER READ: REMOTE METER ID: 005231361 Uti; lity SERVICE NUMBER: 94641- go; thxough gate b I COMMENTS: Reloc / Re-Attach Device - go; through gate box sits 15' to t; he left of drive 1 -- METER : LOCKED STUCK DAMAGE/TAMPER REGIST: sec/min 
FOUND: - ON -OFF -UN TO DETERMINE AT ____CORP -STOP -ME! 
LEFT: __I ON -OFF -UN TO DETERMINE AT -CORP -STOP -ME! 

INSIDE 
INSIDE 

FOLLOW UP R,EQUIRED START DATE: TIME : 
COMPLETED BY: DATE : TIME : K.EYED : - 

COMMENTS: please restore service per local supervisor, this is a special si 

WOOl Meter readinq: 7738. -- 
- 

Found on Left on - 
Read Only 
W O O l  Found service on. --- 

SERVICE CONTINUED 



PAGE # :  2 
SERVICE ORDER # :  

SERVICES PRINTED: 
843633 

WOO1 Left service on. 1 1 

END OF SERVICE 
END OF SERVICE ORDER # :  843633 



PAGE # :  1 
* *  DUPLICATE COPY * *  

ayette County 

ROUTE/STOP: Emergency (No Wtr, Leak, etc.) EMERG 
Kentucky American (KYPR) Production 

141403 180 
TOWNSEK 9/29/11 12:38:07 GRID/EXT : 

WORK ZONE: 12204 

SERVICE ORDER # :  
843851 

SERVICES PRINTED: 
1 -- "1 

REQUESTED BY: 
MARK W 

113 I 
n r  I ,  r i I n3 

PENDING SU: 

I__ 

[ADDRESS BEFORE:3175 Russell Cave Rd 
IADDRESS AFTER: 3090 Russell Cave Rd 

CUR/RMVD METER: DIAL #1 RDG: #2 : 
NEW/SET METER : DIAL #1 RDG: #2 : 
METER LOCATION: Radio Reading; Pit / Tile 

I . .-I 
REMOTE METER ID: 005231361 Uti; lity SERVICE NUMBER: 94641- go; through gate D 

Reloc / Re-Attach -- Device - go; through gate box sits 15' to t; he left of drive COMMENTS : 
METER READ: 

METER : LOCKED STUCK DAMAGE/TAMPER REGIST: sec/min 

INSIDE FOUND : ON OFF -UN TO DETERMINE AT -CORP -STOP -MB ~ 

I 
~ - -  

LEFT: 
_I ON -OFF -UN TO DETERMINE AT ____CORP -STOP -MB INSIDE 

FOLLOW UP REQUIRED START DATE: - TIME : 
COMPLETED BY: DATE : TIME : KEYED : - 

COMMENTS: **EMERGENCY NO WATER, PLEASE RESPOND ASAP, AND DETERMINE CAUSE. 
THANK YOU -DBH 
WOO1 Meter readinq: 7738. 
ib 
Found off Left on 
Read Only - 
WOO1 Found service on. 

SERVTCE CONTINUED 



PAGE # :  2 
SERVICE ORDER # :  

SERVICES PRINTED: 
843851 

wool Left service on. 1 1 

END OF SERVICE 
END OF SERVICE ORDER # :  843851 



REGION : c ayette County 
~ 

ROUTE/STOP: 

GRID/EXT: 
141403 / 180 

PAGE # :  1 

893420 

SERVICES PRINTED: 

REQUESTED BY: 

* *  DUPLICATE COPY * *  

Kentucky American (KYPR) Production 
Read (Billing) BILRD 

TOWNSEX 9/29/11 12:38:06 

LAST S/O WORKED: 1409793 ONNP 6/03/2011 - ZIRRENT READ: 00007855 
READ USE RTPl DATE READ USE RTPJ DATE READ USE RTPl - DATE 

09/16 1427 124 D( 05/19 1072 623 SI 11/17 504 33 I 
08/15 - 1303 146 D (  04/14 449 120 DI 10/22 471 8 S I  
07/16 1157 55 DI 03/15 329 252 DI 10/14 463 245 I 
06/15 1- 1102 - 77 77 DI 09/16 218 64 El 
PENDING SO: IGET NEXT TO: 

- -- 
- 

/ADDRESS BEFORE:3175 Russell Cave Rd 
IADDRESS AFTER: 3090 Russell Cave Rd 

CIJR/RMVD METER : RIAL #1 RDG: #2 : #3 : 
NEW/SET METER: DIAL #1 RDG: #2 : #3 : - 
METER LOCATION: Radio Reading; Pit / Tile 

METER READ: REMOTE METER ID: 005231361 Uti; lity SERVICE NUMBER: 94641- g o ;  through gate bc 
COMMENTS : Reloc / Re-Attach Device - go; through gate box - sits 15' to t; he left of drive 
METER : LOCKED STUCK DAMAGE/TAMPER REGIST : 
FOUND: -ON - OFF -UN TO DETERMINE AT ___ CORP -STOP - MB 
LEFT: 

sec/min 
INSIDE 
INSIDE 

t 
-ON ____ OFF -UN TO DETERMINE AT -CORP - STOP ~ MB 

- FOLLOW UP REQUIRED START DATE: TIME : 
COMPLETED BY: DATE : TIME : KEYED : - 

COMMENTS: please qet an actual read as system estimate is causinq hiqh bill 
previous read on 1-16 7786 
- WOOl Meter readinq: 7855. 
Read Only -- 
WOOl Found service on. 
W o o l  Left service on. 

END OF SERVICE 
END OF SERVICE ORDER # :  893420 



PAGE # :  I 
* *  DUPLICATE COPY * *  

Kentucky American (KYPR) Production 
Mtr Periodic Chg - Contractor MCPTC 

WALKERTD 9/29/11 16 :46 :2 

METER READ: REMOTE METER ID: 005231361 Uti; lity SERVICE NUMBER: 94641- go; through gate bo 

TIME : 
DATE : TIME : KEYED : - 

FOLLOW UP REQUIRED START DATE: 
COMPLETED BY : - 
COMMENTS: found on left on 

Hunqate 03/18/2009 
Chanqed out bad reqister head, to improved readinqs. 
meter 48975936 out readinq 7900.80 

SERVICE CONTImD 



PAGE # :  2 
SERVICE ORDER # :  

SERVICES PRINTED: 
911299 

in readinq 0000.01 in miu 1480873954 1 1 
q.vounq 031709 

END OF SERVICE 
END OF SERVICE ORDER # :  911299 



PAGE # :  1 
* *  DUPLICATE COPY * *  

ayette County 

ROUTE/STOP : Read MR Edit - Local O p s  Only MREDT 
Kentucky American (KYPR) Production 

SERVICE ORDER # :  
1071334 

-- #2 : 
CUR/RMVD METER: DIAL #1 RDG: 
NEW/SET METER: DIAL #I RDG : 
METER LOCATION: Radio Reading; Pit / Tile 

REMOTE METER ID: 005231361 Uti; lity SERVICE NUMBER: 94641- go; through gate b 
Reloc / Re-Attach Device - go; through gate box sits 15' -1 to t; he left of drive 

METER READ: 
COMMENTS : METER : bOCKED STUCK DAMAGE/TAMPER REGIST: sec/min 
FOUND: - ON -OFF -UN TO DETERMINE AT -CORP -STOP -MB 

ON -OFF -TIN TO DETERMINE AT -CORP -STOP ___ m LEFT: __I 

INSIDE 
INSIDE 

FOLLOW UP REQUIRED START DATE: TIME : 
COMPLETED BY: DATE : TIME : KEYED : - 

COMMENTS: 11/13/2009 Please verify meter and readinq for billinq . . .  hunqate 
current readinq 0 7 0 1.0 0 
Rescheduled Reason: Other 
WOOl Meter readins: 707. , 
WOOl Found service off. 
WOOl Left service off. 

END OF SERVICE 
END OF SERVICE ORDER # :  1071334 



PAGE # :  1 - 

1105442 

SERVICES PRINTED: 

* *  DUPLICATE COPY * *  
ayette County 

ROUTE/STOP: Read MR Edit - Local O p s  Only MREDT 
Kentucky American (KYPR) Production 

141403' /. 180 
GRID/EXT : 1 TOWNSEK 9/29/11 12:38:05 

1 
REQUESTED BY: 

MEASUREMENTS: 

CURRENT READ : 00001125 LAST S/O WORKED: 1409793 ONNP 6/03/2011 
DATE READ USE RTP( DATE READ USE RTP( DATE READ USE RTPl 
09/16 1427 124 DI 05/19 1072 623 S I  11/17 504 33 I 
08/15 1303 146 D[ 04/14 449 120 DI 10/22 471 8 S I  
07/16 1157 55 D( 03/15 329 252 DI 10/14 463 245 I 
06/15 1102 30 DI 02/14 77 77 D( 09/16 218 64 E( 
PENDING SO: Y G E T  NEXT TO: 

~ --- 
)ussell Cave RCI 

IADDRESS AFTER: 3090 Russell Cave Rd 
_.__-- 

CUR/RMVD METER : DIAL #1 RDG: #2 : #3 : 
NEW /SET METER : DIAL #1 RDG: #2 : #3 : 

---- 
- - 

METER LOCATION: Radio Reading; Pit / Tile 

METER READ: REMOTE METER ID: 005231361 Uti; lity SERVICE NUMBER: 94641- go; through gate b 
COMMENTS : Reloc / Re-Attach Device - go; through gate box sits 15' to t; he left of drive 
METER : LOCKED STUCK DAMAGE/TAMPER REGIST: sec/min 

INSIDE FOUND: -ON ___ OFF -UN TO DETERMINE AT -CORP I__ STOP -MB 
LEFT: I__ ON -OFF -UN TO DETERMINE AT -CORP - STOP ___ m INSIDE 

FOLLOW UP REQUIRED START DATE: TIME : 
COMPLETED BY : DATE : TIME : KEYED : - 

COMMENTS: 01/18/2010 Please verify meter and readinq €or billinq . . .  hunsate 
current readinq 1109.00 
WOOl Meter readinq: 1125. - 
MOVEMENT ON METER, VERIFIED READING BRADY 
Read Only - 
WOOl Found service on. 
Wool Left service on. - 

END OF SERVICE 
END OF SERVICE ORDER # :  1105442 



1115338 

PAGE # :  

METER READ: REMOTE METER ID: 005231361 Uti; lity SERVICE NLSMBER: 94641- go; through gate bc 

REGION : * *  DUPLICATE COPY * *  
ayette County 

Kentucky American (KYPR) Production 
Check Meter Non-Emergency CKMTR I-- ROUTE/STOP: ISER';'ICES PRINTED 7 : 1 

FOLLOW UP REQIJIRED START DATE: TIME : 
COMPLETED BY: DATE : TIME : KEYED : - 

COMMENTS: Please provide current readinq. Want to determine if leak is bein 
q repaired or isalready repaired. Takisha Walker 
Rescheduled Reason: Other 
Rescheduled Notes: 2/1/10 dwl 
Rescheduled Reason: FRCC - Reschedule Expired Order 
WOO1 Meter readinq: 1266. 
complete readinq 1266.54 not leaks in box or on couplinq 

SERVICE CONTINUED 



PAGE # :  2 
SERVICE ORDER # :  

SERVICES PRINTED: 
1115338 

1 1 perfectly d w ,  encoder woukinq, resister on meter is ok steady 
movement on meter, Bob 
Movement on meter 
WOO1 Found service on. 
WOO1 Left service on. 

END OF SERVICE 
END OF SERVICE ORDER # :  1115338 



PAGE # :  1 

1117847 

SERVICES PRINTED: 

REGION : 
ayette County 

ROUTE/STOP: Check Meter Non-Emergency CKMTR 

* *  DUPLICATE COPY * *  

Kentucky American (KYPR) Production 

REMOTE METER ID: 005231361 Uti; lity SERVICE NTTMBER: 94641- go; 
Reloc / Re-Attach Device - go; through gate box sits 15' to t; 

INSIDE 
INSIDE 

METER READ: 
COMMENTS : METER : LOCKED STUCK DaMAGE/TAMPER REGIST: sec/min 

FOUND: - ON -OFF -UN TO DETERMINE AT -CORP ___STOP -ME 
LEFT: ___ ON -OFF -_UN TO DETERMINE AT -CORP -STOP -MB 

FOLLOW UP REQUIRED START DATE: TIME : 
COMPLETED BY: DATE : TIME : KEYED : - 

COMMENTS: Met with Lupe and explained how usaqe is indicated by the turninq 
flow finder on the meter. Meter was resisterins approximately 7 
qpm. Shut off meter at request of Lupe who will contact Ms. C& 
on Cole to advise her of current situation. Lupe declined havinq 
Dillard Griffin and Jarold Jackson visibly examine property. Foun 
d water on; left water off. Readins 1303. 
Jarold Jackson - Dillard Griffin 2/4/10 

END OF SERVICE 
END OF SERVICE ORDER # :  1117847 



-7 
PAGE # :  1 ._ 

METER READ: 
COMMENTS : METER : LOCKED STUCK DAMAGE/TAMPER REGIST: sec/min 

FOUND: --ON -OFF -UN TO DETERMINE AT -CORP --STOP -MB 
LEFT: I__ ON -OFF -UN TO DETERMINE AT -CORP -STOP -MB 

REMOTE METER ID: 005231361 Uti; lity SERVICE NUMBER: 94641-  go; 
Reloc / Re-Attach Device - go; through gate box sits 1 5 '  to t; he left of -3 drive 

through gate b 

INSIDE 
INSIDE 

FOLLOW UP REQUIRED START DATE: TIME : 

DATE : TIME : COMPLETED BY: KEYED : - 

2 , 7 9 2 . 9 2  
COMMENTS: Collect: $ 2 , 7 6 5 . 8 0  Total: $ 

WOO1 Meter readinq: 1331. 
Turned off at meter 
wool Found service on. 
wool Left service off. 

END OF SERVICE 
END OF SERVICE ORDER # :  1195595 



* *  DUPLICATE COPY * *  
nyette County 

?.OUTE/STOP: Next Day Non-Pay Turn-On NDNP 

iEGION : 

Kentucky American (KYPR) Production 

PAGE # :  1 

1197066 

SERVICES PRINTED: 

CUR/RMVD METER: DIAL #1 RDG: #2 : #3 : 
NEW/SET METER: DIAL #1 RDG: #2  : #3 : 
METER LOCATION: Radio Reading; Pit / Tile 

REMOTE METER ID: 005231361 Uti; lity SERVICE NUMBER: 94641- 
Reloc / Re-Attach Device - go; through gate box sits 15’ to 

METER READ: 
COMMENTS : METER : LOCKED STUCK DAMAGE/TAMPER REGIST: sec/min 

FOUND: - ON -OFF -UN TO DETERMINE AT -CORP - STOP -MB 
LEFT: - ON -OFF -UN TO DETERMINE AT -CORP -_ STOP -MB 

INSIDE 
TNSIDE 

FOLLOW UP REQUIRED START DATE: TIME : ~ 

COMPLETED BY: DATE : TIME : KEYED : - 

COMMENTS: Turn water on and check meter as it has the same readinq since 2 /  
12/10. Make sure there is no damaqe or issues with the meter. Ple 
ase provide information to Takisha Walker. 
Rescheduled Reason: Other 
Rescheduled Notes: 06/07/10 AG - NDNP 
WOO1 Meter readinq: 1331. 
chanqed meter could not leave on locked off cust keeps turninq 

- 

SERVICE CONTINTED 



PAGE # :  2 
SERVICE ORDER # :  

SERVICES PRINTED: 
1197066 

on off wears meter out locked off as instucted by Mark Walters I 1 1 

Stuck Meter / Remote 
Locked Meter 
office review rewired. 
WOO1 Found service off. 
WOO1 Left service off. 

END OF SERVICE 
END OF SERVICE ORDER # :  1197066 



PAGE # :  1 

SERVICES PRINTED: 

REMOTE METER ID: 005231361 Uti; lity SERVICE NUMBER: 94641- go; through gate bo 
1 METER READ: 

REGION : * *  DUPLICATE COPY * *  

Kentucky American (KYPR) Production 
Turn On & Restore WTR - Not NP RPON 

Fayette County 

ROUTE/STOP: 

FOILOW UP REQUIRED START DATE: TIME : 
COMPLETED BY: DATE : TIME : KEYED : - 

COMMENTS: WOOl Meter readinq: 0. -1 

Turned on at curbstop 
WOOl Found service off. 
WOO1 Left service on. 
Order created per cancelled ONNP # 1197807 
Per FSR - unable to contact Lupe to show where shut off valve sho 
uld be installed. Creatinq CKMTR order for 6/09/10 to follow up w 

SERVICE CONTINUED 



PAGE # :  2 
SERVICE ORDER # :  

SERVICES PRINTED: 
1197820 

ith customer. 6/8/10 AG/FRCC 1 1 
Tried to contact Lupe to advise that someone would be out 6/9/10 
to advise where shut off valve should be located. No,answer. 
6/8/10 AG/FRCC 

END OF SERVICE 
END OF SERVICE ORDER # :  1197820 



PAGE # :  1 
1 

- 
METER READ: REMOTE METER ID: 005231361 Uti; lity SERVICE NUMBER: 94641-  go; through gat.e bc 

FOLLOW UP REQUIRED START DATE: TIME : - - 
COMPLETED BY: DATE : TIME : KEYED : - 

COMMENTS: Turn water on. Please meet with Maintaince personnel, Lupe 859-28 
__. 5 - 1 9 4 0 .  Also, customer has been advised that they need to install 
a shut-off afte the meter as they can not continue to operate our 
shut-off valve. Please show customer the area where the shut-off 
valve needs to be. TWALKER 
Rescheduled Reason: Other - 
Rescheduled Notes: ns 

SERVICE CONTINUED 



PAGE # :  2 
SERVICE ORDER # :  

SERVICES PRINTED: 
1 1 9 7 8 0 7  

1 Wrons order type - Issued RPON a s  cor rec t  order  type. Account i s  
already ac t ive .  FSR n o t i f i e d .  6 / 8 / 1 0  AG/FRCC 

1 

END O F  SERVICE 
END O F  SERVICE ORDER # :  1 1 9 7 8 0 7  



E I O N  : 1 * *  DUPLICATE COPY * *  

MEASUREMENTS : .__ e- 

0000000a LAST S/O WORKED: 1409793 ONNP 6/03/2011 CURRENT READ: DATE READ USE RTPl DATE READ USE RTPl DATE READ USE RTP( 
1427 124 DI 05/19 1072 623 SI 11/17 09/16 
1303 146 DI 04/14 449 120 D( 10/22 08/15 

07/16 1157 
1102 06/15 

PENDING SO: 

33 I 
8 SI 

504 
471 

55 D I  03715 329 252 DI 10/14 463 245 1 
30 DI 02/14 77 77 DI 09/16 218 64 El 

.TGET NEXT TO: 
-- 

IADDRESS BEFORE:3175 Russell Cave Rd 
IADDRESS AFTER: 3090 Russell Cave Rd 

- 
- 

1197839 

PAGE # :  

____ 

CIJR/RMVE METER : DIAL #1 RDG: #2 : #3 : 
NEW /SET METER : DIAL #1 RDG: #2 : #3 : 
METER LOCATION: Radio Reading; Pit / Tile 

Fayette County 
Kentucky American (KYPR) Production 

Check Meter Non-Emergency CKMTR ROUTE/STOP: 

ID: 005231361 Uti; lity SERVICE NUMBER: 94641- go; through 
COMMENTS : METER : LOCKED STUCK DAMAGE/TAMPER REGIST: sec/min 

FOUND: ___ ON -OFF U N  TO DETERMINE AT -CORP - STOP -MB 
LEFT: -ON -OFF -UN TO DETERMINE AT -CORP - STOP -MB 

Reloc / Re-Attach Device - go; through gate box sits 15' to t; he left of drive 

INSIDE 
INSIDE 

FOLLOW UP REQUIRED START DATE: TIME : 
COMPLETED BY: DATE : TIME : - KEYED : - 

COMMENTS: Please meet w/maintenance 
has been advised that they need to install a shut-off after the m 
eter as they cannot continue to operate KAWC shut-off valve. Plea 
se show customer the area where the shut-off valve needs to be. P 
er TWALKER 
called this number can't make contact no answer no recordinq 
feature tried several times, Bob 

SER.VICE CONTINUED 



PAGE # :  2 
SERVICE ORDER # :  

SERVICES PRINTED: 
1197839 

W o o l  Incompletion reason: Other. 1 1 

END OF SERVICE 
END OF SERVICE ORDER # :  1197839 



1197262 

SERVICES PRINTED: 

* *  DTJPLICATE COPY * *  
ayette County 

ROUTE/STOP : Meter Change-out MTRCH 
Kentucky American (KYPR) Production 

41403 / 180 
GRID/EXT: TOWNSEX 9/29/11 12:38:16 

1 
l - % & % T E D  BY: 

-- 
1409793 ONNP 6/03/2011 - 0 0 0 0 0 E 0 LAST S / O  WORKED: ZURRENT READ: 

USE RTPl DATE READ USE RTPl DATE READ USE RTPl DATE READ 
09/16 1427 124 D( 05/19 1072 623 S I  11/17 504 

07/16 1157 55 D l  03/15 329 252 DI 10/14 463 245 1 
06/15 1102 30 DI 02/14 77 77 DI 09/16 218 64 El 
PENDING SO: 

33 I 
08/15 1303 146 DI 04/14 449 120 D/ 10/22 471 8 SI -_I__ 

-- 

IGET NEXT TO: 
IADDRESS BEFORE:3175 Russell Cave Rd 

---- 

/ADDRESS - AFTER: 3090 Russell Cave Rd ___._ 
-- 

_. 
CUR/RMVD METER : DIAL #1 RDG: #2 : #3 : 
NEW/SET METER: DIAL #1 RDG: #2 : #3 : - 
METER LOCATION: Radio Reading; Pit / Tile 

METER READ: REMOTE METER ID: 005231361 Uti; lity SERVICE NUMBER: 94641- go; through gate b I COMMENTS: - Reloc / Re-Attach Device - go; through gate box sits 15' to t; he left of drive 
METER : LOCKED STUCK DAMAGE/TAMPER REGIST: sec/min 

ON -OFF -UN TO DETERMINE AT -CORP ___STOP ___ MB FOUND: __. 

LEFT: - ON -OFF -UN TO DETERMINE AT --CORP -STOP ___ M3 
INSIDE 
INSIDE 

FOLLOW UP REQUIRED START DATE:- TIME : 
TIME : COMPLETED BY: DATE : KEY ED : - 

COMMENTS: Chanqe stuck meter. 
Rescheduled Reason: Other 
Rescheduled Notes: 6/8/10 dwl 
WOO1 Out meter readinq: 0. - 

SERVICE CONTINUED 



PAGE # :  2 
SERVICE ORDER # ; 

SERVICES PRINTED: 
1 1 

1197262 

WOOl In meter ID: 051864562N readinq: 0. 
meter stuck chanqe meter 
Chanqed Meter 
Office review rewired. 
WOOl Found service off. 
WOO1 Left service off. 
WOOl Remote ID entered: 1481583970. -- 

END OF SERVICE 
END OF SERVICE ORDER # :  1197262 



PAGE # :  
REGION : * *  DUPLICATE COPY * *  

REMOTE METER I D :  0 0 5 2 3 1 3 6 1  U t i ;  l i t y  S E R V I C E  NUMBER: 9 4 6 4 1 -  go; 
COMMENTS : 
METER READ: 

METER : LOCKED STUCK DAMAGE/TAMPER R E G I S T  : sec/min 

FOUND: ___ ON -OFF -UN TO DETERMINE AT -CORP -STOP -ME 
L E F T :  - ON -OFF -UN TO DETERMINE AT -CORP -STOP -MB 

R e l o c  - / R e - A t t a c h  D e v i c e  - go; through gate box s i ts  1 5 '  t o  t ;  he 

INSIDE 
I N S I D E  

START DATE: TIME : 
DATE : TIME : 

FOLLOW UP REQUIRED 
COMPLETED BY: KEYED : - 

COMMENTS: C o l l e c t :  $ 2 , 1 1 5 . 6 0  Tota l :  $ 2 , 5 9 6 . 1 3  

WOOl Meter readinq: 4 5 9 .  
Turned off  a t  curbstop 
W O O l  Found service on. 

- 
W o o l  L e f t  service o f f .  .- 

END O F  S E R V I C E  
END O F  S E R V I C E  ORDER # :  1 2 7 3 7 4 5  



PAGE # :  
SERVICE ORDER # :  /--1 [ REGION: * *  DUPLICATE COPY * *  

METER READ: 
COMMENTS : METER : LOCKED STUCK DAMAGE/TAMPER REGIST: sec/min 

FOUND: __ ON -OFF -UN TO DETERMINE AT -CORP -STOP -MB 
LEFT: __ ON -OFF -UN TQ DETERMINE AT -CORP -STOP -MB 

REMOTE METER ID: 005231361 Uti; lity SERVICE N'CMER: 94641- go; 
Reloc / Re-Attach Device - 90; through gate box sits 15' to t; 

INSIDE 
INSIDE 

FOLLQW IJP REQUIRED START DATE: TIME : 
CQMPLETED BY: DATE : TIME : KEYED : - 

CQMMENTS: 2 Consecutive Estimates...Need Actual Read 
Please inspect meter and document if repair is needed 
Rescheduled Reason: Other 
Rescheduled Notes: 10/15/10 
Rescheduled Reason: Return undated to undated 
WOO1 Meter readinq: 471. 
Read Only 

AG - preassiqninq 

SERVICE CONTINUED 



PAGE # :  2 
SERVICE ORDER # :  
12 7 023 6 

SERVICES PRINTED: 
WOO1 Found service off. 1 1 

WOO1 Left service off. 
Office Review Complete, No Action Required. Reads are Consistent 
in SNAP. SMW 10/25/10 

END OF SERVICE 
END OF SERVICE ORDER # :  1270236 



1293136 

PAGE # :  

METER READ: REMOTE METER ID: 005231361 Uti; lity SERVICE NUMBER: 94641- go; through gate bo 

* *  DUPLICATE COPY * *  
ayette County 

ROUTE/STOP: F/Bill Acct For Non-Pay (Coll) CFBNP 
Kentucky American (KYPR) Production 

(SERYICES PRINTED 1 : I 

-___I__ 

DIAL #I RDG: #2 : #3 : 
DIAL #1 RDG: #2 : #3 : 

METER LOCATION: Radio Reading; Pit / Tile 

FOLLOW UP REQUIRED START DATE: TIME : 
COMPLETED BY: DATE : TIME : KEYED : - 

COMMENTS: cNPOFF S0#001273745s WOOl Meter readinq: 459. 
PLEASE CONFIRM WATER IS OFF, 
WOOl Meter readinq: 504. 
have suspicion water is beinq turned on and off durinq daytime 

Read Only 
Office review required. 

IF ON TURN OFF. 

found off,and locked setter,Bob .--- 

SERVICE CONTINUED 



PAGE # :  2 
SERVICE ORDER # :  

SERVICES PRINTED: 
1293 13 6 

1 1 W O O 1  Found service off. 
W o o l  Left service off. 

Office Review Complete, Closinq Order Manually. SMW 11/18/10 
Closinq Error: Account is in a billins batch. 

END OF SERVICE 
END OF SERVICE ORDER # :  1293136 



PAGE # :  
I m R G T l  3300725 

Kentucky American (KYPR) Production ROUTE/STOP: Check Meter Non-Emergency CKMTR 

-- 00000000 LAST S/O WORKED: 1409793 ONNP - 6/03/2011 CURRENT READ: DATE READ - USE RTPl DATE READ USE RTPl DATE READ USE RTP1 
09/16 1427 124 DI 05/19 1072 
08/15 1303 146 DI 04/14 
07/16 1157 
06/15 
PENDING SO: IGET NEXT TO: 

33 I 
8 S I  

504 623 SI 11/17 ---- 449 120 DI 10/22 471 
55 DI 03/15 329 252 DI 10/14 463 245 I 

1102 30 DI 02/14 77 77 DI 09/16 218 64 El - 

IADDRESS BEFORE:3175 Russell Cave Rd 
IADDRESS AFTER: 3090 Russell Cave Rd 

R.EGION : 

METER READ: REMOTE METER ID: 005231361 Uti; lity SERVICE NUMBER: 94641- go; through gate bo 

* *  DUPLICATE COPY * *  

SERVICES PRINTED: I ,  1 

CUR/RMVD METER : DIAL #1 RDG: #2 : 
NEW/SET METER: DIAL #1 RDG: #2 : 
METER LOCATION: Radio Reading; Pit / Tile 

FOLLOW UP REQUIRED START DATE: TIME : 
COMPLETED BY: DATE : TIME : KEYED : - 

COMMENTS : 

BVS 
water is off, when bill paid send on order,Bob 

SERVICE CONTINUED 



PAGE # :  2 
SERVICE ORDER # :  

SERVICES 1 PRINTED: 1 
1300725 

R e a d  Only 

W O O 1  Found service o f f .  
W o o l  L e f t  service o f f .  
O f f i c e  R e v i e w  C o m p l e t e ,  No A c t i o n  R e w i r e d .  Water i f  O f f .  

O f f i c e  review rewired. - 
- 

SMW 1 1 / 2 4 / 1 0  -- 

END OF SERVICE 
END OF SERVICE ORDER # :  1 3 0 0 7 2 5  



PAGE # :  I 
* *  DUPLICATE COPY * *  

Kentucky American (KYPR) Production 
Inactive With Consumption 

TOWNSEK 9/29/11 12:38:46 

; Horse Farm 

REMOTE METER ID: 005231361 uti; lity SERVICE NUMBER: 94641- go; I COMMENTS: Reloc / Re-Attach Device - go; through gate box sits 15’ to t; he left of drive I 
METER : LOCKED STUCK DAMAGE/TAMPER REGIST: sec/min 
FOUND: -ON -OFF -UN TO DETERMINE AT -CORP -STOP -MB 
LEFT: -ON - OFF -UN TO DETERMINE AT -CORP -STOP -MB 

INSIDE 
INSIDE 

FOLLOW UP REQUIR.ED START DATE: TIME : 
COMPLETED BY: DATE : TIME : KEYED : - 

COMMENTS : 121610 LCD Account is IACWC please shut water off 111710 r:504 
121510 r:544 
Rescheduled Reason: Other 
Rescheduled Reason: Return undated to undated 
- WOO1 Meter readinq: 623. -- 
--___ - 

Locked Meter 

SERVICE CONTINUED 



PAGE # :  2 
SERVICE ORDER # :  

SERVICES PRINTED: 
1 1 

1314154 

WOO1 Found service off. -- wool ,Left service of€. -- 
END OF SERVICE 
END OF SERVICE ORDER # :  1314154 



REGION : 
ayette County 

/ 180 
b-/EXT : 

- PAGE # :  1 
SERVICE ORDER # :  
1324439 

_.- 

SERVICES PRINTED: 

* *  DUPLICATE COPY * *  

Kentucky American (KYPR) Production 
Undated Remove (LocalOps Only) UREMV 

TOWNSEK 9/29/11 12:38:46 REQUESTED BY: 
WORK ZONE: 12204 

Horse Farm 

BILLING CYC 

MEASUREMENTS: 

CURRENT READ: 00000000 LAST S/O WORKED: 1409793 ONNP 6/03/2011 
DATE READ USE RTPl DATE READ USE RTP~ -DATE READ IJSE RTPl 
09/16 1427 124 DI 05/19 1072 623 S I  11/17 5 04 33 I 
08/15 1303 146 D1 04/14 449 120 DI 10/22 471 8 S I  
07/16 1157 55 DI 03/15 329 252 DI 10/14 463 245' I 
06/15 1102 30 DI 02/14 77 77 DI 09/16 218 64 El  
PENDING SO: ]GET NEXT TO: 

- 

/ADDRESS BEFORE:3175 Russell =e Rd 
[ADDRESS AFTER: 3090 Russell Cave Rd 

__- 

CUR/RMVD METER : DIAL #1 RDG: #2 : #3 : 
NEW/SET METER: DIAL #1 RDG: #2 : #3 : 

- 
-~ 

METER LOCATION: Radio Reading; Pit / Tile 

METER READ: REMOTE METER ID: 005231361 Uti; lity SERVICE NUMBER: 94641- go; through gate bl - LCWENTS : Reloc / Re-Attach Device - go; through gate box sits 15' to t; he left of drive - 
sec/min METER : LOCKED STUCK DAMAGE/TAMPER REGIST : 

FOUND: - ON -OFF -UN TO DETERMINE AT - CORP ~ STOP ___ ME? 
LEFT: -ON - OFF -UN TO DETERMINE AT -CORP __ STOP __ MB 

INSIDE 
INSIDE 

FOLLOW UP REQUIRED START DATE: TIME : 
COMPLETED BY: DATE : TIME : KEYED : - 

COMMENTS: 011811 LCD Account is IACWC please remove meter and lock service 
111710 r:504 011711 r:673 
REMOVED METER KW 
Turned off  at meter I 

SERVICE CONTINUED 



PAGE # :  2 
SERVICE ORDER # :  

SERVICES PRINTED: 
1324439 

“ 1  1 Removed Meter 
wool Found service on. 
wool Left service off. 

END OF SERVICE 
END OF SERVICE ORDER # :  1324439 



1327906 

PAGE # :  

_- 
METER READ: 
COMMENTS : 

REMOTE METER ID: 005231361 Uti; lity SERVICE NUMBER: 94641- go; 
Reloc / Re-AttachAevice - go; through gate box sits 15’ to t; he left of drive 

through gate bc 

* *  DUPLICATE COPY * *  1 

START DATE: TIME : FOLLOW IJP REQUIRED 
COMPLETED BY: DATE : TIME : KEYED : I 

C@PIENTS: 1/21/11 Please special handle this request by talkinq to Bryan S 
iler or Mark Walters when in route or on site. Thanks. We are& 
asically coordinatinq to meet the plumber at this property to ver 
ify they have a shut off on their side outside of the meter box. 
Customer has been accessinq our meter as a convenience to turn t 
heir water on and off. We pulled the meter because they have use 
d water without havinq an active account. Aqain, this is a PSC m 

SERVICE CONTINUED 



PAGE # :  2 
SERVICE ORDER # :  

SERVICES PRINTED : 
1327906 

atter and we need to special handle. Please call Bryan or Mark. 1 1 
Thanks. 
no meter or jumper in setter water is off no indication a 
cut-off is being installed, notified Mark Walters of current 
status this accountBob - 
Office review required. 
WOOl Found service off. - 
WOOl Left service off. 
Office Review Complete, No Action Rewired. Customer is Finaled. 
Meter already Removed from System. SMW 1/25/11 

END OF SERVICE 
END OF SERVICE ORDER # :  1327906 



REGION : 
ayette County I--- R.OUTE/STOP : 
41403 / 180 
GR.ID/EXT : 

PAGE # :  I 

1334281 

SERVICES PRINTED: 

* *  DUPLICATE COPY * *  

Kentucky American (KYPR) Production 
Turn On Wtr After NonPay Final ONCFB 

TOWNSEK 9 /29 /I1 12 : 38 : 46 
J. 

/ A S =  BY: 

Water Service 
-- 

CREDIT TYPE: 0485 

IAST PAYMENT AMT: 

- CURRENT READ: 00000000 LAST S / O  WORKED: 1409793 ONNP 6/03/2011 

- DATE READ USE RTPl DATE READ ‘IJSE RTPl DATE READ USE RTPl 

08/15 13 03 146 DI 04/14 44 9 120 DI 10/22 471 
07/16 1157 55 D( 03/15 329 252 DI 10/14 463 245 1 
06/15 1102 30 DI 02/14 77 77 DI 09/16 218 64 El 
PENDING SO: IGET NEXT TO: 

- 
09/16 1427 124 DI 05/19 1072 623 S I  11/17 504 33 I 

8 SI - 
- -- 

/ADDRESS BEFORE:3175 Russell Cave Rd 
IADDRESS AFTER: 3090 Russell Cave Rd 

-- 

CUR/RMVD METER: DIAL #I RDG: #2 : #3 : 
NEW/SET METER: DIAL #1 RDG: # 2  : #3 : 
METER LOCATION: Radio Reading; Pit / Tile 

METER READ: REMOTE METER ID: 005231361 Uti; lity SERVICE NlJMBER: 94641- go; through gat= 
COMMENTS : Reloc / Re-Attach Device - go; through gate box sits 15‘ to t; he left of drive 
METER : LOCKED STUCK DAMAGE/TAMPER REGIST: sec/min 
FOUND: __ON -OFF __UN TO DETERMINE AT -CORP ~ STOP -MB 
LEFT: -ON -OFF -‘IN TO DETERMINE AT -CORP __ STOP -ME 

-- 

INSIDE 
INSIDE 

TIME : 
TIME : __ 

FOLLOW UP REQUIRED START DATE: - 
KEYED : - COMPLETED BY: DATE : 

COMMENTS: 2/2/11 Please speak with Mark Walters before workinq this order. 
We need to set a meter here but we need to make sure the plumber 

Bryan S or Mark Walters with any questions. Thanks. BVS 
2/2/11 2/2/11 I spoke to plumber and Mark Walters and we aqreed t 
o meet the plumber there at 8:30am on Thursdav, Feb 2. BVS 

SERVICE CONTINUED 



PAGE # :  2 
SERVICE ORDER # :  

SERVICES PRINTED: 
1334281 

1 1 Wool Out meter readinq: 0 .  
WOOl In meter ID: 05113514213 readinq: 0. 
Installed Meter 
Office review required. 
WOOl Found service off. 
Wool Left service on. 
WOOl Remote ID entered: 1471516840. 

WOOl Meter chanqe reason code: NW. 
WOOl New meter at an unmetered service. Meter#: 051135142N 
Readinq: 0. 
Office Review Complete, Closinq Order Manually. SMW 2/4/11 

- WOO1 Read out type: 11. -- 
- 

END OF SERVICE 
END OF SERVICE ORDER # :  1334281 



ayette County 

ROUTE/STOP: 

I-=- 

PAGE # :  1 
SERVICE ORDER # :  --- SERVICES PRINTED: 

1358910 

Check Meter Non-Emergency CKMTR 

TOWNSEK 9/29/11 12:38:46 

* *  DUPLICATE COPY * *  

Kentucky American (KYPR) Productian 

REQUESTED BY: 

MEASUREMENTS: - 

ZURRENT READ: 00000000 LAST S / O  WORKED: 1409793 ONNP 6/03/2011 
-- USE RTPl RATE READ USE RTP1 DATE READ USE RTPI DATE READ 

09/16 

07/16 1157 
06/15 

33 I - 1427 124 DI 05/19 1072 623 S I  11/17 5 04 
08/15 1303 146 DI 04/14 449 120 DI 10/22 471 8 S I  

55 DI 03/15 329 252 DI 10/14 463 245 I 
1102 30 RI 02/14 77 77 Dl 09/16 2 18 64 El 

IGET NEXT TO: 
IADDRESS BEFORE:3175 Russell Cave Rd 
\ADDRESS AFTER: 3090 Russell Cave Rd 

PENDING SO: - 
-- --- -- 

#2 : #3 : 
DIAIJ #1 RDG: #2 : #3 : 

CUR/RMVD METER: DIAL #1 RDG: 
NEW/SET METER: 
METER LOCATION: Radio Reading; Pit / Tile 

___- 

I-: REMOTE METER ID: 005231361 Uti; lity SERVICE NUMBER: 94641- go; through gate k 
COMMENTS : Reloc / Re-Attach Device - go; through gate box sits 15' to t; he left of drive 
METER : LOCKED STUCK DAMAGE/TAMPER REGIST: sec/min 
FOUND: _I_ ON -OFF -UN TO DETERMINE AT -CORP __ STOP -MB 
LEFT: ___ ON -OFF -UN TO DETERMINE AT -CORP -STOP -MB 

INSIDE 
INSIDE 

START DATE: TIME : 
DATE : TIME : 

FOLLOW UP REQUIRED 
COMPLETED BY: KEYED : - 

COMMENTS: 3/18/11 PleaLe check meter and verify readinq of 329. Thanks BVS 
Rescheduled Reason: Other 

Turned off at meter 
WOOl Found service on. 
WOO1 Left service of€. -.- 

WOOl Meter readinq: 383. - 

END OF SERVICE 
END OF SERVICE ORDER # :  1358910 



PAGE # :  
SERVICE ORDER # :  

IREGION:--/ * *  DUPLICATE COPY * *  

- METER READ: 
COMMENTS : METER : LOCKED STUCK DAMAGE/TAMPER REGIST: sec/min 

FOUND: -ON -OFF -UN TO DETERMINE AT -CORP - STOP --MI3 
LEFT: -ON -OFF -UN TO DETERMINE AT -CORP -STOP -MB 

REMOTE METER ID: 005231361 Uti; lity SERVICE NUMBER: 94641- go; 
Reloc / Re-Attach Device - go; through gate box sits 15' to t; he left of drive 

through gate bc 

INSIDE 
INSIDE 

FOLLOW UP REQUIRED START DATE: TIME : 
COMPLETED BY: DATE : TIME : KEYED : - 

COMMENTS: turn on water, turned off today in error 
notes on service order 1358910 indicate water was shut off 
at meter - 
- customer has 20 horses on site and says animal control is cominq 
early in the mornins to verify if water is on-needs on ASAP 
customer says qate is locked but we can walk around it, it is 
onlv locked to keep out cars and trucks 

SERVICE CONTINUED 



PAGE # :  2 
SERVICE ORDER # :  

SERVICES PRINTED: 
1 1 

1359080 

phone number on service order is for Clint the manaqer 
alternate phone numbers are fox accountholder Mrs Cole 
212 355 3100 - 
859 299 2022 
Please call if any problems, animal control has to see water on 
the premise or customer may lose horses. 
WOOl Meter readinq: 383. 
METER WAS TURNING, SPOKE WITH FARM MANAGER AND WAS TOLD TO LEAVE 
WATER ON. KB 
WOOl Found service off. 

- W o o l  Left service on. - 

END OF SERVICE 
END OF SERVICE ORDER # :  1359080 



REGION : 
ayette County - I- ROUTE / STOP : 

* *  DUPLICATE COPY * *  

Kentucky American (KYPR) Production 
Check Meter Non-Emergency CKMTR 

PAGE # :  -1 

SERVICES PRINTED : 

METER READ: 
COMMENTS : METER : LOCKED STUCK DAMAGE/TAMPER REGIST: sec/min 

FOUND: - ON -OFF -UN TO DETERMINE AT -CORP ___STOP -MB 
LEFT: ___ ON -OFF -UN TO DETERMINE AT -CORP -STOP -MB 

REMOTE METERID: 005231361 Uti; lity SERVICE NUMBER: 94641- go; 
Reloc / Re-Attach Device - go; through gate box sits 15‘ to t; he left of drive 

through gate bc 

INSIDE 
INSIDE 

FOLLOW UP REQUIRED START DATE: TIME : 
COMPLETED BY: DATE : TIME : KEYED : - 

COMMENTS : 

W o o l  Meter readinq: 394. 
not stealinq from hydrant someone turned meter back on. I turned 
off and locked. Please contact Bryan Siller make him aware of 
present situation. Bob 
Turned off at meter 

SERVICE CONTINUED 



PAGE # :  2 
SERVICE ORDER # :  

SERVICES PRINTED: 
1 1 

1359150 

Office review required. 
WOO1 Found service off. 
WOO1 Left service off. 
Office Review Complete, Emailed Bryan Siler as an FYI per Above 
Comments. SMW 3 /23 /1l 

END OF SERVICE 
END OF SERVICE ORDER # :  1359150 



13 6 112 9 

SERVICES PRINTER: 

J?r.vrr 7r. 

* *  DUPLICATE COPY * *  
ayette County 

ROUTE/STOP: Turn On & Restore WTR - Not NP RPON 
Kentucky American (KYPR) Production 

-- ~ 

- ZURRENT READ: 00000000 LAST S/O WORKED: 1409793 ONNP 6/03/2011 
DATE READ USE RTPl DATE READ USE RTP] DATE READ USE RTPl - 
09/16 1427 124 D) 05/19 1072 623 SI 11/17 5 04 33 I 
08/15 1303 146 Dl 04/14 44 9 120 DI 10/22 471 8 S I  
07/16 1157 55 DI 03/15 329 252 DI 10/14 463 245 I 
06/15 1102 30 D( 02/14 77 77 Dl- 09/16 218 64 El 
PENDING SO: (GET NEXT TO: 

/ADDRESS BEFORE:3175 Russell Cave Rd 
IADDRESS AFTER: 3090 Russell Cave Rd ___ 

I 
CUR/RW METER: DIAL #1 RDG: #2 : #3 : 
NEW/SET METER: DIAL #1 RDG: # 2  : #3 : 
METER LOCATION: Radio Reading; Pit / Tile 

METER READ: REMOTE METER ID: 005231361 Uti; lity SERVICE NUMBER: 94641- go; through gate bc 

P=--=-l GRJD/EXT : TOWNSEX 9/29/11 12:47:05 
1 

REQUESTED BY: 

I MEASUREMENTS : 

COMMENTS : Reloc / Re-Attach Device - go; through gate box sits 15' to t; he left of drive 
METER : LOCKED STUCK DAMAGE/TAMPER REGIST: se c /min 
FOUND: -ON -OFF -13N TO DETERMINE AT __CORP -STOP -ME 
LEFT: -ON -OFF -UN TO DETERMINE AT -CORP -STOP -ME 

INSIDE 
INSIDE 

FOLLOW UP REQUIRED START DATE: TIME : - 
COMPLETED BY : - DATE : TIME : KEYED : - 

COMMENTS: 3/23/11 Please turn on. Please call Takisha with any questions 
. Thanks. BVS 
WOOl Meter readinq: 394. 
unlocked meter turned on, Bob 
Turned on at meter 
WOOl Found service off. - 
WOOl Left service on. 

END OF SERVICE 
END OF SERVICE ORDER # :  1361129 



PAGE # :  1 
* *  DUPLICATE COPY * *  

Kentucky American (KYPR) Production 
Check Meter Non-Emergency 

METER READ: REMOTE METER ID: 005231361 Uti; lity SERVICE NUMBER: 94641- go; through gate bc 

START DATE: TIME : FOLLOW UP REQUIRED 
COMPLETED BY : - DATE : TIME : KEYED : - 

COMMENTS : 

Rescheduled Notes: dab 
WOO1 Meter readinq: 394. 

Read Only --- 
1 

meter still locked off,reads 0394, Bob ___.- 

SERVICE CONTINUED 



PAGE # :  2 
SERVICE ORDER # :  

SERVICES PRINTED: 
1360830 

Wool Found service off. I 1 

wool Left service o f f .  

END OF SERVICE 
END OF SERVICE ORDER # :  1360830 



ayette County 

ROIJTE/STOP : 

13 6 112 9 

SERVICES PRINTED: 

PAGE # :  1 
* *  DIJPLICATE COPY * *  

Kentucky American (KYPR) Production 
Turn On & Restore WTR - Not NP RPON 

- 1 1 
REQUESTED BY: 9/29/11 12:47:05 

-- MEASUREMENTS: - 

ZURRENT READ: 0 0000 0 0 0 LAST S / O  WORKED: 1409793 ONNP 6/03/2011 
DATE READ USE RTP( DATE READ USE RTPl DATE READ USE RTPl ____ 
09/16 1427 124 DI 05/19 1072 623 SI 11/17 504 33 1 -  
08/15 1303 146 D( 04/14 449 120 DI 10/22 471 8 SI 
07/16 1157 55 Dl 03/15 329 252 DI 1Q/14 463 245 1 
06/15 1102 30 D( 02/14 77 77 DI 09/16 218 64 E( 

[GET NEXT TO: PENDING SO: - 
- IADDRESS BEFORE:3175 Russell Cave Rd - 

IADDRESS -- AFTER: 3090 Russell Cave Rd - 
I --. 

#2 : #3 : 
#2 : #3 : 

DIAL # 3  RDG: 
DIAL #1 RDG: - 

REMOTE METER ID: 005231361 Uti; lity SERVICE NUMBER: 94641- go; through gatebc 
1 COMMENTS: Reloc / Re-Attach Device - -- go; through gate box sits 15' to t; he left of dxive - 
METER : LOCKED STUCK DAMAGE/TAMPER REGIST: sec/min ___ 

INSIDE 
INSIDE 

FOUND: -ON __OFF -UN TO DETERMINE AT --CORP -STOP ___ MF3 

LEFT: -ON -OFF -uN TO DETERMINE AT -CORP -STOP -ME 

FOLLOW UP REQUIRED START DATE: TIME : 
COMPLETED BY: DATE : TIME : KEYED : _. 

COMMENTS: 3/23/11 Please turn on. Please call Takisha with any questions 

WOOl Meter readinq: 394. 
unlocked meter turned on, Bob 
Turned on at meter - 
- WOOl Found service off. 
W O O ~  Left service on. -- 

END OF SERVICE 
END OF SERVICE ORDER # :  1361129 



PAGE # :  1 
SERVICE ORDER # :  
1360830 

ROUTE/STOP: 
Kentucky Check American Meter Non-Emergency (KYPR) Production CKMTR I-' SERVICES PRINTED: 

--- METER READ: REMOTE METER ID: 005231361 Uti; lity SERVICE W E R :  94641- go; through gate bo 

REGION : * *  DUPLICATE COPY * *  

FOLLOW UP REQUIRED START DATE: TIME : 
COMPLETED BY: DATE : TIME : KEYED : - 

COMMENTS: 3/23/11 Please check if meter is locked and qet readinq. Please 
call Bryan at 859.269.2386 x6. 

Rescheduled Reason: Other ___ 
Rescheduled Notes: dab 
WOO1 Meter readinq: 394. 
meter still locked off,reads 0394, 
Read Only - 

Thanks. 

Bob 

SERVICE CONTINUED 



PAGE # :  2 
SERVICE ORDER # :  

SERVICES PRINTED: 
1360830 

W O O 1  Found service off. 1 1 
WOO1 Left service off. - 

END O F  SERVICE 
END O F  SERVICE ORDER # :  1 3 6 0 8 3 0  



I R,EGION: * *  DUPLICATE COPY * *  
ayette County 

ROUTE/STOP: Read MR Edit - Local O p s  Only MREDT 

GRID/EXT : TOWNSEK 9/29/11 12:47:04 

Kentucky Amexican (KYPR) Production 

PAGE # :  1 

1395026 

- 
~ 

CURRENT READ: 00001072 LAST S / O  WORKED: 1409793 ONNP 6/03/2011 
READ USE RTP( DATE READ USE RTP( DATE READ lJSE RTPI -- DATE 

09/16 1427 124 DI 05/19 1072 623 SI 11/17 504 33 I 
08/15 1303 146 DI 04/14 449 120 DI 10/22 471 8 SI 

--- 
07/16 1157 55 DI 03/15 329 252 DI 10/14 463 245 I 
06/15 1102 30 D /  02/14 77 77 DI 09/16 218 64 El 
PENDING SO: 

r__ 

IGET NEXT TO: 
IADDRESS BEFORE:3175 Russell Cave Rd 
IADDRESS AFTER: 3090 Russell Cave Rd 

-- 

#2 : #3 : 
DIAL #1 RDG: #2 : #3 : 
DIAL #1 RDG: 

-~ 
METER LOCATION: Radio Reading; Pit / Tile 

METER READ: REMOTE METER ID: 005231361 Uti; lity SERVICE NUMBER: 94641- go; through gate bc 
COMMENTS : Reloc / Re-Attach Device - go; through gate box sits 15' to t; he left of drive 
METER : LOCKED STUCK DAMAGE/TAMPER REGIST: 
FOUND: -ON -OFF -UN TO DETERMINE AT -CORP -STOP __ MB 
LEFT: 

sec/min 
INSIDE 
INSIDE - __ ON -OFF -UN TO DETERMINE AT -CORP - STOP ~ MB 

FOLLOW UP REQTJIRED START DATE: TIME : 
COMPLETED BY: DATE : TIME : KEYED : - 

COMMENTS: Readinq 1047.00 on 05/16/11 from meter reader, verify for b i l m  
051711 S.Padqett, 
WOO1 Meter readinq: 1072. 
meter on not runninq reads 1072 qate locked LFUCG posted unfit 
for human consumption,Bob ~ - 
W O O 1  Found service on. - 
wool Left service on. ---- 

END OF SERVICE 
END OF SERVICE ORDER # :  1395026 



PAGE # :  1 

SERVICES PRINTED: 

* *  DUPLICATE COPY * *  
ayette County 

ROUTE/STQP: Shut Off For NonPay NPOFF 
Kentucky American (KYPR) Production 

1409793 ONNP 6/03/2011 -- CURRENT READ: 00000000 LAST S / O  WORKED: 

USE RTPl _I 

DATE READ USE RTPl DATE READ USE RTP/ DATE READ 
09/16 1427 124 DI 05/19 1072 623 S I  11/17 504 33 I 
08/15 13 03 146 DI 04/14 44 9 120 DI 10/22 471 8 SI 
07/16 1157 55 DI 03/15 329 252 D1 10/14 4 63 245- I 
06/15 1102 30 DI 02/14 77 77 DI 09/16 218 64 El 
PENDING SO: IGET NEXT TO: 

IADDRESS BEFORE:3175 Russell Cave Rd 
/ADDRESS AFTER: 3090 Russell Cave Rd 

-- 

-4 GRID/EXT: TOWNSEK 9/29/11 12:39:05 t---i REQUESTED BY: 

2011 18:05:43 

-- 
CUR/RMVD METER: DIAL #1 RDG: #2 : #3 : 
NEW/SET METER: DIAL #1 RDG: #2 : #3 : 
METER LOCATION: Radio Reading; Pit / Tile 

METER READ: REMOTE METER ID: 005231361 Uti; lity SERVICE NUMBER: 94641- go; through gate b I COMMENTS: Reloc / Re-Attach Device - go; through gate box sits 15' to t; he left of drive I 
METER : LOCKED STUCK DAMAGE/TAMPER REGIST: sec/min 
FOUND: -ON - OFF -UN TO DETERMINE AT -CORP -STOP __ MB 
LEFT: ~ ON -OFF -UN TO DETERMINE AT ___ CORP ___ STOP - MB 

INSIDE 
INSIDE 

FOLLOW UP REQUIRED START DATE: TIME : 
COMPLETED BY: DATE : TIME : KEYED : I 

-- 6,198.68 COMMENTS: Collect: $ 3,435.62 Total: $ 
WOO1 Meter readinq: 1080. 
Turned off at meter 
Locked Meter 
Wool Found service on. -- 
wool Left service off. 

END OF SERVICE 
END OF SERVICE ORDER # :  1403490 



1409793 

SERVICES PRINTED: 

PAGE # :  1 
* *  DUPLICATE COPY * *  

ayette County 

ROUTE/STOP: Turn On After Non-Pay Shut Off ONNP 
Kentucky American (KYPR) Production 

~ ZURRENT READ: OOQOOOOO LAST S/O WORKED: 1409793 ONNP 6/03/2011 
DATE READ USE RTPl DATE READ USE RTPl DATE READ USE RTPl - 
09/16 1427 124 D] 05/19 1072 623 S I  11/17 504 33 I 
08/15 1303 146 DI 04/14 449 120 DI 10/22 471 8 S I  
07/16 1157 55 DI 03/15 329 252 DI 10/14 463 245 I 
a6/15 1102 30 D( 02/14 77 77 DI 09/16 218 64 El 
PENDING SO: IGET NEXT TO: 

]ADDRESS BEFORE:3175 Russell Cave Rd 
IADDRESS AFTER: 3090 Russell Cave Rd 

-- 

41403 / 180 
GRID/EXT: TOWNSEK 9/29/11 12 : 47 : 04 

DIAL,#l RDG: #2: #3: 1J 
- NEW/SET METER: DIAL #1 RDG: #2 : #3 : 

METER LOCATION: Radio Reading; Pit / Tile 

METER READ: REMOTE METER ID: 005231361 Uti; lity SERVICE NUMBER: 94641- go; through gate b 
COMMENTS : 
METER : LOCKED STUCK DAMAGE/TAMPER REGIST: 

Reloc / Re-Attach Device - go; through gate - box sits 15’ to t; he left - of drive I 
sec/min 

INSIDE 
INSIDE 

FOUND: 
LEFT: 

- ON -OFF -UN TO DETERMINE AT -CORP -STOP - MB 
I_ ON -OFF --UN TO DETERMINE AT -CORP -STOP ___ MB 

FOLLOW UP REQUIRED START DATE: TIME : 
COMPLETED BY:- DATE : TIME : KEYED : - 

COMMENTS: 6/3/11 Please turn water on. Customer made arranqements to pay.” 
Please call customer 
. Thanks. BVS -- 
Rescheduled Reason: Other --- 
WOO1 Meter readinq: 1080. - 
called informed water on, Bob 
Turned on at meter 

SERVICE CONTINUED 



PAGE # :  2 
SERVICE ORDER # :  

SERVICES PRINTED: 
1 4 0 9 7 9 3  

O f f i c e  review required. 1 1 
W O O 1  F o u n d  service o f f .  
WOO1 L e f t  service on. 
O f f i c e  R e v i e w  C o m p l e t e ,  N o  A c t i o n  R e q u i r e d .  FSR advised C u s t o m e r  
Water i s  O n  per Above C o m m e n t s .  SMW 6 / 6 / 1 1  

END O F  SERVICE 
END OF SERVICE ORDER # :  1 4 0 9 7 9 3  



Response of Kentuckv American Water 

To Information Request of Commission Staff 

Case No. 2011-00219 

Witness: Talusha D. Walker 

6. 

Response: 

Provide a copy of Ms. Cole’s payment history from January 2, 2007 until present. 

See the attached accouiit ledger information report from January 1 , 2007, though 

September 2 1 , 20 1 1. 



1 2  : 3PM 
WALKERTD 

P a g e  1 
LED/CIS1300R 

Ken tucky  A m e r i c a n  (KYPR) P r o d u c t i o n  

Account # 

B i l l  D a t e  

S e r v i c e  A d d r e s s  

9 / 2  7. / 2  01  1 
8 / 2 4 / 2 0 1 1  
8 / 1 8 / 2 0 1 1  
7 / 2 8 / 2 0 1 1  
7 / 2 0 / 2 0 1 1  
6 / 2 0 / 2 0 1 1  
6 / 0 8 / 2 0 1 1  
5 / 2 3 / 2 0 1 1  
5 / 1 2 / 2 0 1 1  
5 / 1 1 / 2 0 1 1  
4 / 2 5 / 2 0 1 1  
4 / 1 9 / 2 0 1 1  
3 / 2 5 / 2 0 1 1  
3 / 2 1 / 2 0 1 1  
3 / 1 8 / 2 0 1 1  
2 / 2 8 / 2 0 1 1  
2 / 1 7 / 2 0 1 1  

1 1 / 2 9 / 2 0 1 0  

1 1 / 1 8 / 2 0 1 0  

9 / 2 1 / 2 0 1 0  
9 / 2 1 / 2 0 1 0  
8 / 2 7 / 2 0 1 0  
8 / 1 9 / 2 0 1 0  
7 / 2 1 / 2 0 1 0  
6 / 2 8 / 2 0 1 0  
6 / 2 2 / 2 0 1 0  
6 / 1 8 / 2 0 1 0  
5 / 2 7 / 2 0 1 0  
5 / 1 9 / 2 0 1 0  
4 / 2 1 / 2 0 1 0  
4 / 1 2 / 2 0 1 0  
3 / 1 8 / 2 0 1 0  
3 / 1 7 / 2 0 1 0  

2 / 1 7 / 2 0 1 0  
2 / 0 9 / 2 0 1 0  
1 / 2 5 / 2 0 1 0  

1 2 / 1 8 / 2 0 0 9  
1 1 / 1 8 / 2 0 0 9  
1 1 / 0 2 / 2 0 0 9  

2 / 0 1 / 2 0 1 1  

1 1 / 2 2 / 2 0 1 0  

1 0 / 2 0 / 2 0 1 0  

2 / 2 2 / 2 0 1 0  

L e d g e r  Information Report 

Carlton C o l e  

Type  Amount 

3177 Russe l l  Cave R d  

CHG 
LKB 
CHG 
LKB 
CHG 
CHG 
LKB 
CHG 
LKB 
LKB 
LKB 
CHG 
LKB 
CHG 
CHG 
LKB 
CHG 
TRF 
LKB 
CHG 
CHG 
CHG 
LKB 
CHG 
TRF 
CHG 
CHG 
LKB 
TRF 
CHG 
LKB 
CHG 
CHG 
TRF 
CHG 
TRF 
TRF 
CHG 
LKB 
CHG 
CHG 
CHG 
LKB 

5 5 8 . 3 1  
5 0 0 .  OOCR 
6 5 2 . 3 9  
5 0 0 .  OOCR 
2 6 3 . 1 9  
1 8 2 . 9 9  

1 , 346.18CR 
2 , 6 9 2 . 3 6  

5 0 0 .  OOCR 
4 0 0 .  OOCR 
5 0 0 .  OOCR 
5 4 1 . 1 2  
5 0 0 .  OOCR 
7 3 2 . 2 9  

1 , 1 0 6 . 9 6  
4 0 0 .  OOCR 
2 9 9 , 0 9  
4 0 0 .  OOCR 
300.  OOCR 
1 8 1 . 9 9  

4 7  * 99 
1 , 0 0 0 . 7 5  

257.14CR 
2 2 3 . 3 9  
241.79CR 
2 5 7 . 1 4  
2 4 1 . 7 9  
277.50CR 
224.18CR 

224.18CR 
8 1 . 5 0  

2 7 . 1 2  
2 7 . 1 2  

2 7 . 1 2  
224.18CR 

4 0 0 .  OOCR 
803.34CR 
6 5 3 . 2 8  
3OO.OOCR 
.go7 - 34 
4 2 6 . 9 4  
6 1 6 . 7 9  
24 6 . 3  OCR 

Balance 

5 , 5 0 9 . 3 8  
4 , 9 5 1 . 0 7  
5 ,451 . .07  
4 , 7 9 8 . 6 8  
5 , 2 9 8 . 6 8  
5 , 0 3 5 . 4 9  
4 , 8 5 2 . 5 0  
6 , 1 9 8 . 6 8  
3 , 5 0 6 . 3 2  
4 , 0 0 6 . 3 2  
4 , 4 0 6 . 3 2  
4 , 9 0 6 . 3 2  
4 , 3 6 5 . 2 0  
4 , 8 6 5 . 2 0  
4 , 1 3 2 . 9 1  
3 , 0 2 5 . 9 5  
3 , 4 2 5 . 9 5  
3 , 1 2 6 . 8 6  
3 , 5 2 6 . 8 6  
3 , 8 2 6 . 8 6  
3 , 6 4 4 . 8 7  
3 , 5 9 6 . 8 8  
2 , 5 9 6 . 1 3  
2 , 8 5 3 . 2 7  
2 , 6 2 9 . 8 8  
2 , 8 7 1 . 6 7  
2 , 6 1 4 . 5 3  
2 , 3 7 2 . 7 4  
2 , 6 5 0 . 2 4  
2 , 8 7 4 . 4 2  
2 , 7 9 2 . 9 2  
3 , 0 1 7 . 1 0  
2 , 9 8 9 . 9 8  
2 , 9 6 2 . 8 6  
3 , 1 8 7 . 0 4  
3 , 1 5 9 . 9 2  
3 , 5 5 9 . 9 2  
4 , 3 6 3 . 2 6  
3 , 7 0 9 . 9 8  
4 , 0 0 9 . 9 8  
3 , 1 0 2 . 6 4  
2 , 6 7 5 . 7 0  
2 , 0 5 8 . 9 1  



20091020  12:3PM 
WALKERTD 

P a g e  2 
LED/CIS1300R 

A c c o u n t  # 

Kentucky  A m e r i c a n  (KYPR) P r o d u c t i o n  

L e d g e r  Information R e p o r t  

Car l ton  Cole 

1 0 / 2 0 / 2 0 0 9  
1 0 / 0 1 / 2 0 0 9  

9 /21 /2009  
9 /03 /2009  
8 / 2 7 / 2 0 0 9  
8 /20 /2009  
7 /21 /2009  
6 /18 /2009  
6 / 0 2 / 2 0 0 9  
5 /19 /2009  
4 /21 /2009  
3 / 2 3 / 2 0 0 9  
2 /24 /2009  
2 /03 /2009  
1 / 2 1 / 2 0 0 9  

1 2 / 1 8 / 2 0 0 8  
1 2 / 0 5 / 2 0 0 8  
1 1 / 1 8 / 2 0 0 8  
10 /20 /2008  

9 /29 /2008  
9 /19 /2008  
8 /26 /2008  
8 /25 /2008  
7 /21 /2008  
6 /19 /2008  
5 /20 /2008  
5 /13 /2008  
4 /23 /2008  
3 /19 /2008  
3 /17 /2008  
2 / 2 0 / 2 0 0 8  
2 /13 /2008  
2 / 1 3 / 2 0 0 8  
2 /04 /2008  
1 / 2 1 / 2 0 0 8  
1 / 1 1 / 2 0 0 8  

1 2 / 3 1 / 2 0 0 7  
1 2 / 1 9 / 2 0 0 7  
1 2 / 0 6 / 2 0 0 7  
1 1 / 2 0 / 2 0 0 7  
1 1 / 0 5 / 2 0 0 7  
1 0 / 1 8 / 2 0 0 7  

9 /27 /2007  
9 /20 /2007  
9 / 1 0 / 2 0 0 7  
8 / 2 0 / 2 0 0 7  

B i l l  Date Type 
CHG 
TRF 
CHG 
LKB 
LKB 
CHG 
CHG 
CHG 
PMT 
CHG 
CHG 
CHG 
CHG 
LKB 
CHG 
CHG 
CHG 
CHG 
CHG 
PMT 
CHG 
CHG 
CHG 
CHG 
CHG 
CHG 
LKB 
CHG 
CHG 
LKB 
CHG 
LKB 
CHG 
LKB 
CHG 
LKB 
CHG 
CHG 
IJKB 
CHG 
LKB 
CHG 
LKB 
CHG 
LKB 
CHG 

Amount 
2 4 6 . 3 0  
306.22CR 
2 1 2 . 6 3  
1 0 0 .  OOCR 
252.42CR 
2 5 2 . 4 2  
3 1 9 . 7 8  
1 6 5 . 1 3  
5 0 0 .  OOCR 
1 9 8 . 9 6  

9 0 . 5 5  
2 7 2 . 9 7  
1 9 6 . 6 5  
107.57CR 
1 0 7 . 5 7  

4 9 . 1 4  
1 1 7 . 1 6  
1 3 0 . 4 7  
1 2 7 . 9 4  
1 0 0 .  OOCR 
1 6 6 . 1 0  
1 3 8 . 1 2  
630.95CR 

9 7 . 4 1  
1 0 2 . 5 0  

8 9 . 7 8  
3 0 0 .  OOCR 
7 7 1 . 6 3  
665 .62  
263.53CR 
2 6 3 . 5 3  

46.03CR 
26.78CR 

110.32CR 
1 1 0 . 3 2  
152.79CR 
152.79CR 

5 4 . 0 4  
438.84CR 
4 3 8 . 8 4  
187.40CR 
1 8 7 . 4 0  
108.12CR 
1 0 8 . 1 2  
142.94CR 
1 4 2 . 9 4  

B a l a n c e  
2 , 3 0 5 . 2 1  
2 , 0 5 8 . 9 1  
2 , 3 6 5 . 1 3  
2 , 1 5 2 . 5 0  
2 , 2 5 2 . 5 0  
2 , 5 0 4 . 9 2  
2 , 2 5 2 . 5 0  
1 , 9 3 2 . 7 2  
1 , 7 6 7 . 5 9  
2 , 2 6 7  - 5 9  
2 , 0 6 8 . 6 3  
1 , 9 7 8 . 0 8  
1 , 7 0 5 . 1 1  
1 , 5 0 8 . 4 6  
1 , 6 1 6 . 0 3  
1 , 5 0 8 . 4 6  
1 , 4 5 9 . 3 2  
1 , 3 4 2 . 1 6  
1 , 2 1 1  - 6 9  
1 , 083.75  
1 , 1 8 3 . 7 s  
1 , 0 1 7 . 6 5  

1 , 5 1 0 . 4 8  
1 , 4 1 3 . 0 7  
1 , 3 1 0 . 5 7  
1 , 2 2 0 . 7 9  
1 , 5 2 0 . 7 9  

7 4 9 . 1 6  
83.54 

3 4 7 . 0 7  
8 3 . 5 4  

1 2 9 . 5 7  
1 5 6 . 3 5  
2 6 6 . 6 7  
1 5 6 . 3 5  
3 0 9 . 1 4  
4 6 1 . 9 3  
4 0 7 . 8 9  
8 4 6 . 7 3  
4 0 7 . 8 9  
5 9 5 . 2 9  
4 0 7 . 8 9  
5 1 6 . 0 1  
4 0 7 . 8 9  
5 5 0 . 8 3  

8 7 9 . 5 3  
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Kentucky American (KYPR) Production 

Ledger Information Report 

Carlton Cole Account # 
Balance 

4 0 7 . 8 9  
4 8 3 . 1 3  
5 5 0 . 6 3  
4 7 5 . 3 9  
4 0 7 . 8 9  
5 3 5 . 3 6  
1 2 7 . 4 7  

1 1 7 . 7 8  
. o o  

7 6 . 4 4  
. o o  

9 2 . 2 6  
. o o  

2 8 7 . 7 9  

Type 
LKB 
LKB 
CHG 
CHG 
LKB 
CHG 
LKB 
CHG 
CHG 
LKB 
CHG 
LKB 
CHG 
LKB 

Amount 
75.24CR 
67.50CR 
7 5 . 2 4  
6 7 . 5 0  

127.47CR 
4 0 7 . 8 9  
160.32CR 
1 7 0 . 0 1  
1 1 7 . 7 8  

76.44CR 
7 6 . 4 4  
92.26CR 
9 2 . 2 6  
36 .91CR 

Bill Date 
8 /02 /2007  
7 /26 /2007  
7 /20 /2007  
6 /20 /2007  

5 /21 /2007  
5 /03 /2007  
4 /20 /2007  
3 / 2 0 / 2 0 0 7  
3 /05 /2007  
2 /20 /2007  
2 /16 /2007  
1 / 1 9 / 2 0 0 7  
1 / 0 2 / 2 0 0 7  

6 / 0 4 / 2 0 0 7  

6 1  - 90 
2 6 3 . 1 9  

Over 90 
4035 .49  

3 1  - 60 
6 5 2 . 3 9  

Current 
558.31 

Balance 
5509 .38  

Unposted $ 
. Q O  

Adj us t men t s 
.oo Aged Total 

5 5 0 9 . 3 8  



Response of Kentucky American Water 

Date Kentucky-American Employee 

6/20/2 0 0 7 
10/9/2007 William Buckner 

10/16/2007 William Buckner 
2/4/2008 Robert Samuels 
2/5/2008 N/A* 
3/27/2008 Tony Byrd 
4/18/2008 Bob Cruse 
9/22/2008 Bob Cruse 
9/22/2008 N/A** 
11/4/2008 James Young, Sr. 
12/3/2008 David Poindexter 
12/3/2008 
12/4/2008 Jerry Barnett 
2/18/2009 Mike Moberly 
3/17/2009 Gary Young 
1 1 / I  4/2009 
1/19/2010 James Brady 
2/1/20 1 0 Bob Cruse 
2/4/2010 
6/7/20 1 0 David Dean 

Jerry Couch & Josh Riley 

Jerry Couch & Josh Riley 

James Young, Sr. 

Jarold Jackson & Dillard Griffin 

To Information Request of Commission Staff 

Reason for Entering Cole Property 
Verified reading for billing 
Repaired broken wires 
Placed flow search device on meter 
Removed flow search device from meter 
Shut off water for non-payment 
Turned water back on 
Re-readhspect meter and check for leaks 
Verified reading for billing 
Shut off water for non-payment 
Turned water back on 
Shut off water for non-payment 
Confirm water is off for non- payment 
Turn on after non-pay shut off 
Emergency no water 
Verified reading for billing 
Meter changed out 
Verified reading for billing 
Verified reading for billing 
Check meter for leaks; no leaks and meter is okay 
Check meter and explain how water usage is obtained to Lupe 
Shut off water for non-payment 

Case No. 2011-00219 

Witness: Takisha D. Walker 

7. State if any Kentucky-American employee has entered Ms. Cole's property. If the 

answer is yes, provide the employees, names, the pui-pose for which they entered the 

property, and the dates of their entrance. 

Response: 

The attached table shows tlie Kentucky-American employees who have entered 

Ms. Cole's property at 3 177 Russell Cave Road, Lexington, Kentucky, on the dates and 

for the purposes indicated: 

Table 7.1 



6/8/2010 Bob Cruse 
6/8/20 10 Bob Cruse 
6/8/2010 Bob Cruse 
6/9/20 1 0 Bob Cruse 

6/21/2010 
1 0/22/20 10 David Dean 
10/6/2010 James Young, Sr. 

11/17/2010 Bob Cruse 
11/23/2010 Bob Cruse 
12/28/2010 David Dean 
1/19/2011 Kenny Whittle 
1/24/2011 Bob Cruse 
2/3/2011 Bob Cruse 
3/18/2011 Bob Cruse 
3/19/2011 Ken Brown 
3/22/2011 Bob Cruse 
3/23/2011 Bob Cruse 
3/23/2011 Bob Cruse 
5/19/2011 Bob Cruse 
6/1/2011 David Dean 
6/3/2011 Bob Cruse 

Jarold Jackson & Takisha Walker 

* Not documented in Kentucky-American's system. Based on practice, the employee was likely 
Robert Samuels, who was the same employee who turned off service the prior day. 

Next day non-pay turn on 
Meter changed out 
Turn on water 
Tried to get in contact with Lupe,*** no answer and no recording feature 
Meet with Lupe to discuss leaks 
Verify read 
Shut off water for non-payment 
Confirm water is off for non- payment 
Check meter 
Inactive with consumption 
Removed meter; water turned off 
Check meter 
Turn on water and installed meter 
Check meter, verify read and turned of water 
Turned water back on 
Turned water off 
Check meter, water off 
Water turned back on 
Read meter 
Shut of water for non-payment 
Turn water on 

** Not documented in Kentucky-American's system. Based on practice, the employee was likely 
Bob Cruse, who was the same employee who turned off service earlier the same day. 

*** Lupe was Ms. Cole's on-site maintenance man at the time 


