
In the matter of: 
Brenda Jovce Clavton 
Complainant 

,- 
I ?  

Commonwealth Of Kentucky 
Before The Public Service Commission puBL\c SEF\\I1CE 

0 \,fl\\,\\SS \o N 

Case # 2011-00211 

-vs- 

Louisville Gas & Electric A, PPL Companv 
Defendant 

Complaint 

The Complaint of Brenda J Clayton respectfully shows: 
A. Brenda J Clayton 

4232 Greenwood Avenue 
Louisville, Ky 40211 

B. Louisville Gas & Electric Company 
820 West Broadway 
Louisville, Ky 40202 

LG&E split my account back in June of 2009 @ my request, due to large gas bills. 
When I paid the bill down to a 0.00 balance in October of 2009 I requested the gas be 
restored and LG&E refused me service, saying I owed $601.19. So I ended up not 
having any gas from October 2009 to March 2010, before they corrected their error. 

Please see: Attached 

Dated: this lSf day of August, 2011. 

Signature 



Formal Complaint 
To the Public Service Commission: 
LG&E charged 60 1.19 to my account on October 13,2009 and I disputed the charges. 
This led to several reviews with different members of LG&E's staff. We could not come 
to any agreement, so I remained without gas service from October 2009 to March 20 10, 
but continued to pay for electric service. Eventually in March 20 10 two of LG&E's staff 
reviewed my account and found an error made by one of their staff in October 2009, 
they deducted the amount of 60 1.19 from my account. Then my service was restored at 
no cost due to their error. My account remained current for one year, March 20 10 to 
March 201 1 however, at some point LG&E was sold and all account information was 
transferred from one system to another. That is when another LG&E staff person 
charged the 601.19 back to my account again and LG&E added an additional $1 10.46 
totaling $7 11.65 This amount was added to my March 20 11 bill. LG&E then 
threatened to disconnect my service unless I paid the amount of $7 11.65 in full. I tried 
to explain the situation to the staff person and was unable to come to any understanding 
with LG&E so, I filed a complaint with the Public Service Commission . 
I would like for LG&E to deduct the $7 1 1.65 from my account and to reimburse me for 
the $270.57 which it appears they owe me on the statement sent out on October 13, 
2009 plus any interest due to me . I would also, like for LG&E to be reprimanded for 
unlawfully disconnecting my service while this case was in dispute with the Public 
Service commission on April 29,20 1 1. 
See Exhibits A, B . C, and D 

Case # 2011-00211 

Sincerely 

Brenda J Clayton 



0 CASE# 2011-00211 
it 

Exhibit B- Amount LG&E Brenda Clayton. 
e Exhibit C- Statement sent out on Mar 3,2011. 

Collective Exhibit D-Multiple billing statements for March 2011 - 
July 2011 with different dollar amounts due. 



Customer Service: (502) 589-1444 Mon-Fri 7AM-7PM(EST) 
Walk-In Center Hours: Mon.Fri 8AM-5PM(EST) 
Telephone Payments: (800) 780-9723 
Power Outage Reporting: (502) 589-3500 an @.on comp.xy 

Billing Period Year Year 
Average Temperature 71" 74" 
Numbor of Days Billed 30 0 
Elecliiclltwh per day 8 3 0 0  

_______ __-_ ._____ - _ _ _ ~  
- - -__- 

- __ - - - 
~ 

www.eon-us.com 

Currenf due dafe applies fo fhe current hill 
only. Previous amount due may be subject 
to disconnection. 

Account Name: BRENDA J CLAYTON 
2 G eenwood Ave 

Payment as of 10/01 (1 50.00) 
270.57 Balance as of I O / O l  

Electric Charges 22 41 
Gas Charges 9 65 
Utility Charges as of 10/01 32 OB 
Other Charges ,!& SEI~ 17d9" 2 9 (270.57) 
Total Amount Due 32.06 

This 

__ _______ 
Amount DUE Amount Due 3 Days Winter Help 

Lasl 

Amount 
Account Number by Due Date 

Rate Type: Residential Electric Service 
Custorrier Charge 
Energy Charge 
Other Charges For  Above Rates 

Eleclric Fuel Adjustment ($0.00061- x 251 Itwh) 
Eleclric DSM ($0.00193 x 251.00 kwh) 
Envlronmental Surcharge (1.060% x $22.03) 
Homo Energy Assistance Fund Charge 

Total Electric Charges 

After Due Date Donotlon Enclosed 

5.00 
16.71 

0.15 
$22.41 

Rate Type: Resldentlal Gas Servlce 
Ctistomei Charge 

Other Charges For  Above Rates 
Home Enargy Assislanco Fund Charge 

Total Gas Charges 

9.50 

0.15 
$9.65 

_l__l- 

- 
Please see reverse side for addltionai charges. 
Customer Service (502) 589-1444 

Bring entlre bill when paying In person. 
PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

.I_ -- -- $32.06 I $33.66 I 
I I 

7 I 10113109 ___ I 
c] Check here if plan(s) requested on back of stub 

I-lome Phone
OFFICE USE ONLY: 
MRCJ02823010. GOOOOOO 
P420 57 

:: 
d 

PO BOX 538612 
ATLANTA, GA 30353-8612 

E Servlce Address: 4232 Greenwood Ave 
R 

#I27310065 9# 
BRENDA J CLAYTON 
4232 GREENWOOD AVE 
LOUISVILLE KY 40211-2628 

http://www.eon-us.com


Account Number Page 2 

ELECTRIC 
Meter Previous Previous Current Current Read Meter Demand 

Number Read Date Reading Read Date Readlnq Q.& Multiplier !W kwh 
Residential Electric Service 
kwh 595925 00/31/09 31 52 09/30/09 3403 R 

GAS 

25 1 
Total Usage 251 

' pII____- 

Meter Previous Previous Current Current Read Meter 
Number Read Date Reading Read Dale Reading Q.& Multiplier - ccf 

Resicletitial Gas Service 
ccf 384407 08/31 109 8138 09/30/09 8138 R 1 0 

Total llsage 0 

Meter  Read Codes 

After payment, Your Deferred Agreement Balance is $0.00 
R - Actual Read; V - Verified Read, E - Estimated Read, S - Self R e a d  

New enrolltnent only - Please check box(es) below and on front of stub. 

Budget Plan 

I would like to enroll in Demand Conservatlon. 

0 Automatlc Bank Club (volded check must be provided) 

Please deduct my Automatic Bank Club Payment from my Checking Account. 
l hereby aulhorize LG&E to debil my bank account for payment of m y  monthly bill. This authorization 
applies lo all my cuirenf and fufure LG&E accounts, and will remain in effect until revoked by me or LG&E. 

Date: 

Processing Aulomalic Bank Club requesls can lake up lo lwo billing cycles. Please conlinua making ragular payments 
unlN yol/ receive a bill lhal lndicales fhe amount due will be daducfed fronl your bank accounl on the payment dua date 

AUG-03-2011 02:20 AM 
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