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February 17,2012 

PARTIES OF RECORD 

Re: Case No. 201 1-00176 

Attached is a copy of a memorandum which is being filed in the record of the above- 
referenced case. If you have any comments you would like to make regarding the 
contents of the informal conference memorandum, please do so within five days of 
receipt of this letter. If you have any questions, please contact Faith Burns of the 
Commission staff at 5021564-3940, Extension 235. 

Attachments 

cc: Parties of record 
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INTRA-AGENCY MEMORANDUM 

KENTUCKY PUBLIC SERVICE COMMISSION 

TO: Case File - Case No. 201 1-00176 
C J ~ , X . ~ - ~ ~ - I A  

FROM: Faith B. Burns, Staff Attorney 

DATE: February 17,201 2 

RE: Informal Conference of November 29, 201 1 

Pursuant to a Notice of Informal Conference issued November 21, 2011, an 
Informal Conference was conducted at the Commission’s offices in Frankfort, Kentucky 
on November 29, 2011 at 2:OO p.m. A list of attendees is attached. Mr. Moore, the 
complainant, did not attend the conference, did not participate by telephone, and has 
not contacted Commission Staff since the conference regarding his inability to attend. 

Staff indicated that the purpose of the Informal Conference was to determine 
Duke Energy indicated that no whether any attempts at settlement had occurred. 

attempts had been made. 

Staff then asked a number of questions concerning the number of meter bases 
located at Complainant’s property, and whether any other meter bases were defective. 
Duke Kentucky indicated that it would attempt to contact Complainant for the purpose of 
checking the additional meter bases at Complainant’s property and report back to 
Commission staff as to the results of those efforts.’ 

There being no additional matters to discuss, the conference was adjourned. 

Attach men t 

’ On November 30, 201 1, counsel for Duke, Mr. D’Ascenzo, spoke with Mr. John 
Shupp of Commission Staff and informed him of a telephone conversation with 
Complainant and indicated that Mr. Moore would not agree to allow Duke to check the 
meter bases at the Center Street property without some communication from the 
Commission. 
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