
Y is 
Sewing Radcliff and Hardin County for Over 50 Years 

1400 Rogersville Road 
Radcliff, KY. 40 160 

October 27.2010 

Mr. Brent Kirtley 
Director - Division of Filings 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
Frankfort, KY 40602 

SUBJECT: Requested Tariff Change 
Free Fire Water Use & Web Payment Fee 

Dear Mr. Kirtley; 

Enclosed please a tariff revision request. These two changes are to add language for fiee water for .fire 
department use, and a new non-recurring charge for a Web / Internet Payment fee to recover new costs 
related to this payment method. We have filed this reqyest using the tariffelectronic filing method’. 

As our application states, we will also be filing an affidavit showing proof of the public notice of this tariff 
change. We have made the effective date December 1,20 10. If you need more information, please 
contact myself or Mr. Scott Schmuck (email; Ssclmuck@hccwd.com) at our office. 

Sincerely, 

Jim +e, General Manager 

Enel. 

C c  Mr. David Wilson 11, HCWD1 Attorney 
Mr. Scott Schmuck, HCWDl Finance & Accounting Manager 

Phone 1-270-35 1-3222 



FOR Entire Area Served 

P.S.C. Ky. No. 1 

First Revision Sheet No. 

HARDIN COUNTY WATER DISTRICT No. 1 

CLASSIFICATION OF SERVICE 

Non-Recurring Charges and Miscellaneous Fees 
__ _ _ ~ _ _ ~ ~  

procedures to the customer about payment of monthly charges and send a vehicle to the address to obtain 
the first meter reading and turn service on. The fee is charged for each new account established, regardless 
of whether the customer has other service address accounts existing with the District. The charge inay be 
billed to the customer as part of their first bill. 

a. $5.00 - Administrative 
This fee is charged to an account when a customer requests to change the name on an account, and transfer 
a balance to another account or process a Final Bill. It inay also be charged for other services which 
require office personnel to make changes to an account which are beyond a normal bill preparation or 
collection. This fee does not include any costs or services requiring a Field Service Call or sending a 
Representative to a service location and inay be in addition to other charges. 

b. ield Service Call 
This fee is added anytime a customer requests service which requires a trip to the custoiners service 
location which would be in addition to a normal monthly meter reading for routine charges. The reasons 
may include but are not limited to; Obtain meter reading for final bill preparation, turn on or off service 
when requested by the customer, making additional visits to obtain a meter reading when access to the 
meter was denied for reasons beyond the control of the District, replacing or correcting a meter when it has 
been tampered with or modified by the customer, check for leak (not charged if leak is found on the 
District’s side of the meter), pull water meter for requested test by customer or emergency turn off of 
service due to leak on custoiners pluinbing. This fee may be charged in addition to other applicable 
charges listed on the District’s tariff. 

c. $46.00 - After ours Service Call Fee 
This fee is added when a custoiner requests service after District offices are closed. The reasons niay 
include but are not limited to; emergency valve locate and turn off, turn water on for new account, turn 
water on after reconnect fee and past due charges have been paid, check for pluinbing leak and location of 
service lines or water mains for repairs or construction. The person requesting service must have an 
established account with the District and must be current on their payments. 

d. $1.20 - Internet / Web Payment ]Fee (N) 
A custoiner niay choose to pay their pay their bill “on-line” through the District’s website (or internet 
method) by credit card, debit card or an e-check (electronic draft directly froin their checking account). 
When choosing to make an on-line paynent a custoiner will be advised that they are leavin8 the District’s 
website and entering a secure on-line account system hosted by a third party website, coinpliant with the 
Payment Card Industry Data Security Standard (PCI DSS). A customer will have to choose by positive 
option to continue with the payment process, or, cancel to return to the District’s website. 

This fee will be added to any outstanding balance (water and or sewer bill) or their requested payment 
amount, once they complete the website payment option. The fee recovers the costs to the District by the 
processing company to process each transaction, as well as web site developinent and support costs. 

If on the bill due date an attempt to pay by a credit/debit card or an e-check is made and the transaction is 
declined for any reason, any payment due will still be un-paid on that date and will be considered late after 
close of business on that date. All late charges and penalties or service interruptions (turn off s) will be 
applied or carried out due to the un-paid balance. If a customer is paying on a disconnect day and the 
transaction is declined, the same rilles as above apply. 

DATE OF ISSUE October 29, 2010 DATE EFFECTIVE December 1,2010 

ISSUED BY Mr. Jim Bruce TITLE General Manager, HCWDl 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO: DATED 



FOR Entire Area Served 

P.S.C. Ky. No. 1 

Second Revision Sheet No. 11.1 

Hardin County Water District No. 1 

CLASSIFICATION OF SERVICE: 
RATES, SURCHARGES AND MONTHLY CHARGES 

I 

3. 

4. 

d. Wholesale Rate; The wholesale rate shall apply to all water used and shall be based 
on each 1,000 gallons used and shall be rounded for amounts smaller than 1,000 
gallons depending on the capabilities of the District‘s billing software. The rate is as 
follows; 

I. All water used - 

ii. 

$1.92 per 1,000 gallons _. 

All other terms and conditions for a Wholesale Customer are included in the 
Wholesale Users Agreement which a sample of which is included in this tariff. 
Each wholesale customer must sign the agreement which shall also include the 
rate and volume of water that will be provided and what are the responsibilities 
of both the customer and the District. 

e. Late Penalties; All customers who do not pay the amount due by the due date will be 
assessed an additional ten ( I O )  percent as a late charge to the previous outstanding 
balance. Said late charge shall apply to all charges, fees or prior penalties included in 
the outstanding balance on the due date. In order to avoid a late penalties being 
added, the payment must be received at the District office on the due date shown on 
the customer’s bill. If the due date falls on a holiday when District offices are closed, 
the payment must be received on the first business day prior to the due date. The 
District cannot be responsible for slow mail delivery, lost mail or other causes beyond 
the District’s control which may make the payment arrive after the due date. 

Estimated Bills; If a meter reading cannot be obtained because the meter is not working, or 
access to the meter has been denied due to weather or customers causes, the District may 
determine the customers water use and prepare a bill using an estimated use. The method of 
estimating will normally use a three (3) month average, however the District reserves the right 
to use other methods or calculations. If a bill is estimated, it will be noted on the bill. 

(N) 
Fire Protection & Fire Demand Capacity; While the District’s water system includes 
oversizing of many mains to provide flows for fire protection, and has fire hydrants installed 
along many of its water mains, the District is not obligated or required to provide fire protection 
from any portion of its water system. The District uses fire hydrants for flushing water mains 
and improving drinking water quality. For new water mains added, the District will require that 
the developer, or itself, size new mains to provide minimum flows and pressures required by 
the Public Service Commission and Division of Water, and shall be designed by a licensed 
professional engineer, and will require fire hydrants to be installed according to the District’s 
current construction and design standards. Fire flows required by the developer or a new 
customer beyond these requirements may require additional investment and system 
improvements which costs must be borne by the party requesting the higher flows, unless the 
District and its Board authorize partial or full investment by the District. 

DATE OF ISSUE October 29,2010 DATE EFFECTIVE December 1,2010 

ISSUED BY: &b=-L.- , Mr. Jim Bruce, General Manager 
Hardin County Water Dis 

BY AUTHORITY OF ORDEROF THE PUBLIC SERVICE COMMISSION 
IN CASE NO. DATED 

No. 1, Radcliff, Kentucky 



FOR Entire Area Served 

P.S.C. Ky. No. I 

Second Revision Sheet No. 11.2 

Hardin County Water District No. 1 

CLASSIFICATION OF SERVICE: 
RATES, SURCHARGES AND MONTHLY CHARGES 

5. Free Water Use for Fire Departments; Any city, county, fire protection district or volunteer 
fire protection district ("Department") may withdraw water from the District's water distribution 
system for fighting fires or training firefighters within the District's territory at no charge on the 
condition that the Department signs a written agreement with the District and maintains 
estimates of the amount of water used for fire protection and training during each calendar 
month and reports the amount of this water usage to the District no later than the 15th day of 
the following calendar month. 

a. Any Department that withdraws water and fails to submit the required report on water 
usage in a timely manner shall be assessed a penalty of $100 for each failure to submit 
a report. If a Department fails to timely report its estimated water usage for two (2) 
consecutive months, then the District may also suspend the Department's privilege of 
using free water from the District's fire hydrants for any purpose other than fighting and 
controlling an actual fire event. 

Should the District notify the Department after a declared stage for water reduction 
during a water shortage event or extended drought, the Department will take action to 
reduce or curtail any unnecessary water use, including water used for training, until 
such time the water restriction notice is lifted or cancelled. 

b. 

c. Any Department which damages the utility's water distribution system or hydrant device 
or valves due to negligence or un-trained personnel shall reimburse the District for the 
repair costs, including materials, applicable administrative or billing fees, equipment 
and labor. 

d. A Department shall not use this free water to wash vehicles, fill swimming pools, 
irrigate gardens or lawns, for construction of Department facilities or for other domestic 
use unrelated to the suppression of fires or in the training of the act of putting out fires. 
The only water which shall be provided for free without cost shall be as that described 
in this tariff and the written agreement between the parties. 

DATE OF ISSUE October~9,2010 DATE EFFECTIVE December 1,2010 

ISSUED BY: k.- , Mr. Jim Bruce, General Manager 
Hardin County Water Dis No. 1, Radcliff, Kentucky 

BY AUTHORITY OF ORDEROF THE PUBLIC SERVICE COMMISSION 
IN CASE NO. DATED 



FOR Entire Area Served 

P.S.C. Ky. No. 1 

Second Revision Sheet No. 11.3 

Hardin County Water District No. 1 

CLASSIFICATION OF SERVICE: 
RATES, SURCHARGES AND MONTHLY CHARGES __ 

1. 

2. 

3. 

4. 

5. 

(SPECIMEN AS APPROVED BY PSC) 

FIRE DEPARTMENT FREE WATER USE AGREEMENT 
(Pursuant to KRS 278.170) 

Applicability; This agreement shall be required to be signed and entered into between any City, county, 
fire protection district or volunteer fire protection district ("Department") which has a formally recognized 
organization created to suppress and prevent fires, and which has a station or equipment at any location 
which generally may need to withdraw water from the water system, hydrants or tanks owned by Hardin 
County Water District No. 1 ("District"). This agreement shall apply to full or part-time employees of each 
Department and active, volunteers providing services to any Department. 

Term; The Department which has agreed to the conditions and terms of this agreement may continue to 
do so until such time the District withdraws its approval, the District has its tariff revised and approved by 
the Public Service Commission, or, until such time that free water use for Fire Departments is no longer 
allowed by Kentucky Statute or regulation of the Public Service Commission or Division of Water. 

General District Policy; It is the policy of the District that it is expressly forbidden for any person or 
entity to tap, convert, steal, or utilize water without prior authorization from District though any fire line, fire 
hydrant, water main, meter, or other equipment or lines of the District, unless occurring in compliance 
with the terms of this agreement. Uses of water from any hydrant or part of the District system not 
allowed under the terms of this agreement will be considered unlawful taking of water or theft of service 
subject to fine and penalties under KRS 514.060. 

Fire Protection & Fire Demand; While the District's water system includes oversizing of many mains to 
provide flows for fire protection, and has fire hydrants installed along many of its water mains, and, 
portions of the District's system provide some level of fire protection, the District is not obligated or 
required to provide fire protection from any portion of its water system. The District uses fire hydrants for 
flushing water mains and improving drinking water quality. For new water mains added, the District will 
require that the developer, or itself, size new mains to provide minimum flows and pressures required by 
the Public Service Commission and Division of Water, and shall be designed by a licensed professional 
engineer. Fire flows required by the developer or a new customer beyond these requirements may 
require additional investment and system improvements which costs must be borne by the party 
requesting the higher flows, unless the District and its Board authorize partial or full investment by the 
District 

The District Agrees;  

a. 

b. 

To provide the Department free water with no meter charges or volume charge as long as the 
Department complies with the terms of this agreement. 

To notify the Department within 24 hours of any hydrant that is out of service or not useable, for 
those caused by District activity, or, when the District becomes aware of an unuseable hydrant 
caused by an event beyond the District's control. Notification shall be by phone call, electronic 
mail or facsimile to nearest Police I Public Safety Dispatch office. 

To notify the Department after it has failed to receive monthly water use reports from the 
Department and also to provide thirty (30) days notice before it starts to charge the Department 
the $100 monthly penalty fee for failure to report. 

To provide training to the Department once annually (or more often based on number of 
requests) for no charge on the proper use for opening and closing a fire hydrant, the risks of 

C. 

d. 

DATE OF ISSUE October 29,2010 DATE EFFECTIVE December 1,2010 

ISSUED BY: k.- , Mr. Jim Bruce, General Manager 
Hardin County Water Dis 

BY AUTHORITY OF ORDEROF THE PUBLIC SERVICE COMMISSION 
IN CASE NO. DATED 

No. 1, Radcliff, Kentucky 



FOR Entire Area Served 

P.S.C. Ky. No. 1 

Second Revision Sheet No. 11.4 

Hardin County Water  District No. 1 

CLASSIFICATION OF SERVICE: 
RATES, SURCHARGES AND MONTHLY CHARGES - 

improper operation and other training regarding t h e  District's water system and fire fighting 
capabilities. 

To notify the Department anytime that the District has issued notice to curtail or restrict water use 
d u e  to a water shortage event or drought conditions. 

e .  

6. The Department Agrees; 

a .  That before a new tanker truck is put  into service, to allow the  District to inspect and advise the 
Department of any modifications or devices needed to provide cross-connection protection of the 
water sys tem to prevent back-siphonage of water from the  tank into the water system. 

To provide the District monthly reports showing the amount of water used during that month by 
the  Department for fire suppression or fire fighting training. Report shall be  made to the  District 
no later than the fifteenth (Isth) day of each month, for water used during the  previous month. 
Report shall include daily use on forms provided by the District (if available). Water use shall be  
metered or when meters are not in place, shall be  estimated based on size of tanks used or 
estimated water flow from hydrant and period used. 

To only use water for the  intended and allowed purpose for free fire department water use. The 
Department agrees and understands that any other use not provided free that it will be  
responsible to pay for that water under the District's current approved tariff rates. 

To provide training annually to all its personnel, and for new volunteers or fire fighters within six 
(6) months of joining the Department on t h e  proper operation of a fire hydrant. 

To notify the District of a n y  hydrants it finds to be inoperable or broken which require service or 
repairs. 

b. 

C. 

d .  

e. 

Signatures and Certification; The following representatives certify that they  are authorized by their 
Department to enter into this agreement and will notify other employees and m e m b e r s  of the Department 
the  requirements of this agreement, and will cause the reporting and other notifications to begin within 
thirty (30) days after execution of this agreement; 

7. 

Department Information; 
Uate or Signature 

Name ot Fire uepartrnent Street Address (Main Station I ljusiness Unice) 

Printed Name - Authorized individual City, State, LIP 

1 itle Signature 

(NOTARY FOLLOWS) 

DATE OF ISSUE October 29,2010 DATE EFFECTIVE December 1,2010 , ,  

ISSUED BY: 
Hardin County Water Dis 

, Mr. Jim Bruce, General Manager 
No. 1, Radcliff, Kentucky 

BY AUTHORITY OF ORDEROF THE PUBLIC SERVICE COMMISSION 
IN CASE NO. DATED 



BEFORE THE PUBLIC SERVICE COMMISSION OF KENTUCKY 

IN THE MATTER OF THE APPLICATION OF 
HARDIN COUNTY WATER DISTRICT No. 1 FOR 

APPROVAL TO MODIFY Filing No. 
EXISTING WATER TARIFF, SHEETS 5 AND 11 
AFFECTING POLICIES OR ADMINISTRATIVE 
REGULATION AND ADDING NEW NON-RECURRUVG ) 
CHARGE ) 

..................... 

A P P L I C A T I O N  
. . . . . . . . . . . . . . . . . . . . . .  

1. Applicant is a duly organized and operating water district organized and existing under the laws of 
the Commonwealth of Kentucky (KRS 74 ET. SEQ.) and is engaged in the business of treating 
and selling potable water and maintaining a water distribution system, and owns and operates two 
sanitary sewer utilities, located within the Ft. Knox military base reservation (Case No. 2004- 
00422) and within the City of Radcliff (Case No. 2008-00074). 

2. The applicant now operates and does business in an existing service area which includes the city 
limits of the City of Radcliff, the cantonment area of Ft. Knox and encompasses the City of Vine 
Grove and a portion of Hardin and Meade counties immediately north of Vine Grove, and includes 
the sewer service area of record filed with the Commission. The entire service area is within the 
boundaries of the Commonwealth of Kentucky. 

3. The address of the applicant is 1400 Rogersville Road, Radcliff, Kentucky 40160 and has a web 
site address which is www.HCWD.com. 

4. Certified copies of the order of the Hardin County Fiscal Court establishing the water district and 
all amendments thereto are on record with the Public Service Commission and are unchanged as 
filed with Case No. 97-08 1. 

5.  The applicant submits this filing to provide a new section in its water tariff which allows free 
water, under certain conditions, to be provided to Fire Departments that have access to and may 
use the applicants fire hydrants, and also has incurred new costs related to operating its web page 
and external vendors which support the applicants process and system by which customers may 
make payments through the web page or internet, and therefore has calculated a new non-recurring 
charge specific to customers choosing to use this service and payment method. 

6. The applicant by this filing has provided the Commission with at least 20 days advance notice of a 
tariff change pursuant to 807 KAR 5:011, Section 6.b. The effective date requested for the 
changes is December 1 , 20 10. 

7. The applicant is malting public notice of these changes pursuant to 807 KAR 5:011, Section 8. 
The applicant will provide the Commission with an affidavit showing proof of publication once the 
third notice is published in the newspaper of general circulation in its service area. A copy of the 
public notice used has been included in the Appendix of this filing as E h b i t  item No. 1. 

Page 1 of 4 
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8. Four copies of the revised tariff sheets have been included with this filing pursuant to 807 KAR 
5:011, Section 2. The revised sheets are Sheet 5B which includes a new sub-section “d” and Sheet 
11 which has been expanded to Sheets 11.1 - 1 1.4 and include new paragraphs 4 and 5 as well as a 
specimen of a proposed agreement to be signed by Fire Departments in order to receive free water, 
which agreement is requested to be approved by the Commission as part of the applicants revised 
tariff sheets. 

9. The following supporting facts are presented related to the need to add a new section for free 
water to be provided for fire departments for the purpose of fire fighting and fire suppression 
training; 

a. KRS 278.170 requires that water districts must have approval and incorporated into their 
tariff any conditions or allowances of free or reduced water rates, including water provided 
for fire departments / districts 

b. The PSC ordered an accounting inspection which was completed in 2008 and report issued 
(report issued June 30,2008) to HCWDl on changes required (re; case 2001-0021 1). 
Item 1 , page 2, required HCWDl add language in its tariff to allow fkee or reduced water 
rates for fire departments 

c. During its annual 2010 PSC inspection, PSC inspector Mr. J h y  Adcock reminded 
HCWDl about the need for this tariff revision. Mi. Bruce noted that this would be 
completed before the end of the year 

d. The proposed tariffsection includes an agreement to be signed by each fire department that 
has access to HCWDl fire hydrants. This includes seven different fire departments which 
are listed below; 

City of RadcliE 
Rineyville Fire Department 
86 Fire Department 
Custer Fire Department (Breclcimidge Cty) 

City of Vine Grove 
West 84 Fire Department 
Flaherty Fire Department (Meade Cty) 

e. Mi. Bnice asked the Fire Chiefs of the two largest fire departments that access HC”MrD1 
hydrants (City of Radcliff, Chief Henderson & City of Vine Grove, Chief New) to review 
the proposed tariff and agreement. Both Chiefs had no objection to the language and 
requirements, and also offered to assist with distributing the agreement and requirements at 
a upcoming Hardin County Fire Chiefs Association meeting. A copy of the email response 
from Chief Henderson is in the Appendix of this filing as Exhibit item No. 2. 

10. The following supporting facts are presented related to the need to add a new non-recurring 
charge for Web / Internet Payment Fee. The following facts and additional information are 
provided in support of this fee; 

a. The applicant’s Board approved the new fee at their June 15,2010 Board meeting. A copy 
of the Board item regarding this item, and minutes reflecting their approval, has been 
included in the Appendix of this filing as Exhibit item No. 3 

Page 2 of 4 



b. The current rates (water) of the applicant were last adjusted and approved by the 
Commission in 2007 (Case No. 2006-00410, April 7,2007) did not include these costs in 
its rate base or rate model. These expenses and costs have been added and increased in the 
last three years as the applicant has added to and improved its payment methods available 
for customers. At that time, all the applicants other annual fees related to credit and debit 
card payments were included in its rate base calculation, however, fees and costs related to 
web / internet payments were not included 

c. The customer may choose to use the web / internet payment method, and can avoid the 
added fee by using other, more tradition methods, of payment 

d. The costs to provide this service include; license and installation fees for the software; 
Annual maintenance fee to upgrade and support the system; Depreciation expense on 
server equipment; email & .corn hosting service; amortized cost of web site design; third 
party Server & web site back-up service; ISP provider subscription and per transaction fee 
for third party to process the transaction through the banking and credit card systems 

e. A swnmary of all costs and the proposed per transaction non-recurring charge is included 
in the Appendix, in detail and form required by the Commission, as Exhibit No. 4 

11. The tariff sheet submitted has an effective date of December 1,2010. This should provide the 
Commission required advance notice, time to review the application and time for the applicant to 
complete required public notice. 

Page 3 of 4 



WHERETO, Hardin County Water Applicant No. 1 request that the Public Setvice Coinmission of the 
Commonwealth of Kentucky consider this filing and tariff change in ordcr to begin charging the new rate 
110 later than December 1, 20 10. If additional inlomation is required. the Applicant further requests that 
the Commission contact the Applicant by telephone or elcctronic mail with contact information being; 

At to111ey; Applicant; 

Mr. David Wilson, I&&q MLJinE3mce __ 

Attorney, HCWD1 
Sltceters, Bennett, Wilson & Pike 
550 W. Lincoln Trail Blvd. 
Radcliff, KY. 401 60 
Phone: 270-35 1-4404 
einail: clavid. wi Ison@sbw-l aw .coin 

General Manager, HCWD 1 
1400 Rogersville Road 
Radcliff, ICY. 401 60 
Phone: 270-351-3222 
eniai 1 : jbruceOhcwc1. coin 

Dated at Radcliff, Kentucky, this 2 day of &M &- ,20  10. 

David T. Wilson 11, Attorney at Law 
Attorney for Hardhi County Water Applicant No. 1 
Skeeters, Bennctt, Wilson & Pike PLC 
550 W. Lincoln Trail Blvd., P.O. Box 610 
Raclcliff, Icy 401 60 
(270) 351-4404 

Page 4 of 4 



Supporting Data / Information 
October 27, 2010 

Tariff Change Request 

Submitted By: 

1400 Rogersville Road 
Radcliff, KY 40160 

Phone: 270-351 -3222 
Mr. Jim Bruce, General Manager 

email: jbruce@hcwd.com 

Hard i n C-o-unIy-Wate-rDj slcictN.o.3 __ 

List of Exhibits 

Exhi bit Exhibit No. 

Public Notice. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  I 

Response from Fire Chief.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2 

Board Item & Minutes.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3 

Cost Justification. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  4 
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HARDIM COUbITY WATER DISTRICT No. I 
1400 Rogersvilfe Road 

Radcliff, IC?. 401 60 
P how 27#-35 I3222 

-__1( 

This Public Notice is pursuant to KAR 5:001, Section I O ,  making notice of a new fee for District customers and 
new requirement for Fire Departments to receive free water for fire suppression and fire fighting training purposes. 
~ ~ - p r a ~ ~ ~ ~ a o g ~ ~ ~ ~ a ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ n ~ l - 1 T h e i m p a ~ t o - ~ k o ~ r ~ ~ ~ - i ~ s ~ ~ - ~ n - t h e t a r -  
as follows: 

1 Internet I Web Payment Fee $1 20 Any customer who 
ckmes to make a 

(Sheet 58) Pmnt payment using internet or 
web payment method. 
Applies to customers with 
a water and/or Sewer 
account 

Added lof w h  web 

2 Conditions and required zgreement to be 
signed by Fire Departments who request to 
recelve free water for fire fighting w training 
purposes 

(Sheet 11) 

NA Each Fire Department 
lawted within HCWDI 
service area that needs to 
a m  HCWDl fire 
hydrants for fire fighting 
w baining purposes 

The proposed fees will be filed in a tariff change application to be filed with the Public Service Commission 
(PSC). The fees contained in this Notice am those proposed by the DistficB. However, the PSC may order fees lo  
be charged that differ from the proposed fees. Such adion by {he PSC may reslaii in fees other than those 
included in the Notice. The apptication includes a proposed effedive date for these tariff changes of December 1 ,  
201 0. 

Notice of Riqht to Intervene: Any corporation, association, body politic or person may by motion within thirty (30) 
days after publication or mailing of notice of the proposed rate changes request leave to intervene and may 
submit their motion to the Public Service Commission, 211 Sower Boulevard, P.O. Box 615, Frankfort, Kentucky 
40602, ATTN: Mr. Jeff Derouen, Executive Director, and must include the grounds for the request including the 
status and interest of the party. Intervenors inay obtain a copy of the application at the District's office and a copy 
may be obtained from the District's website at ww.licwd.com under "Projects" tab. 

For any questions or additional information contact, Mr. Jim Bruce, General Manager, phone 351-3222 or email at 
jbruce@hcwd.com. Submitted by order of Hardin County Water District No. 1 Board of Commissioners, Mr. 
William J. Rissel, Chairman 

http://ww.licwd.com
mailto:jbruce@hcwd.com


8 rrmr 

From: 
Sent: 
TO: Jim Bruce 
s eab$?ct: RE: TaFifflAgreement 

Sounds good! We have a Chief's meeting next month just let me know. 

Chief Jamie Henderson Ijhenderson@radcliff .erg] 
Thursday, October 14, 201 0 1 1 :20 AM 

Thaniis for taking time to review it and respond. We wifl proceed with filing with PSC and public 
imtise. a hey may have their own questions. If approved. may need your help getting to ail the 
Chief's affected and commuiiicating new requirements. 

- 

. I .  I .. ~I - x -  

 PRO^'; Chief Jamie Henderson [mailita:jhende~~n@radcliff .org] 
Sent: Thursday, October 14,2010 9:56 AN 
To: Jim Bruce 
~~n~~~~ Tarifi/Agrement 

Everything looked good. Chief New aiso reviewed it and aiso agreed it looked good. Just let us know when to sign. 

Than i s !  

No virus f0tJnd in this incoming message. 
Checked by AVG - v\nNw.avu.com 
Version: 8.5.448 /Virus Database: 271.1.4/3'1$0 - Release Date: 10/14/10 06:34:00 

No virus found in this incoming message. 
Checked by AVG - www.avq.com 
Version: 8.5.16.48 /Virus Database: 271 .1 .1/3i140 - Release Date: 10/14/10 06:34:00 

-. 
I 

I 

http://v\nNw.avu.com
http://www.avq.com


Chief: 

I talked to you sometime back about reviewing this for us. In 2008, the Public Seivice Commission (PSC) did a 
multi day “accounting inspection” induding review of all our billing gradices and tariff policies. They issued an 
order to us requiring several changes. One of the changes was that our tariff was missing a section on free 
water use for fire departments. 

During our latest 20’10 PSG annual inspection, the inspector reviewed items from 20013 order. He found we still 
had not included the FD water use section, and was going to write this up as a deficiency, bul I told him we 
would get done in 2010. 

Attached is my draft addition to our tariff book. It includes a sample agreement we would like ail FD’s to sign, 
showing they agree with the terms ~f the free water. The terns include providing mon%hly reports t~ us on water 
used, and periodic training on operation of fire hydrants. We would provide some training free if you requested. 
There are some FM vendors who provide some pretty good training on FH operation and use which we could 
use also. 

This would apply to all FD’s that us& our hydrants, however, by far mosi of them are in Radcliff. I think there 
are 8 total FD’s that colaid use our hydrants. Since I have k e n  hege (16 years) we have had a few problems 
with FD’s opening and closing FH’s too fast and causing water hammer or our SCABA system to report alarm 
for high or low pressures. We also had an incident where we found a FD employee (volunteer’?) filing his awn 
swimming pool from a hydrant using FD hoses. This agreement sets forth the allowed use of free water, and 
the requirement for some training on FH use. 

Please review the enclosed information and let me know your suggestions or comments. If you want to share 
with other Chief‘s, that is fine also. If possible, please get back to me by October 31, 201 0. As this is a formal 
tariff change, we have to file with PSC and give them advance waffling, as well as make public notice of the 
change. If there are enough public comments and responses Bo PSC, they can order a hearing as well. 

Feel free to call me with any suggestions or questions as well. 

Thanks for taking the time to look at this for us. 

Jirn Urwce 

-! 



IWEB MS for inHANCE Utility Solutions 

Scott Schmuck & Charlene Easter 

Jim Bruce, General Manager 

Provides I Feature 
__l__l 

Flexible payments 

Y 
Our current website method allows payment by credivdebit card. The intei-fdce was custom written by a local 
programmer. The prograin must collect data from the customer, then report to the customer's account through an 
S Q L  database File within the CIS system (inHanceC3). With the increasing use of this system, we have heard more 
and more complaints from customers about their accounts being charged twice, or, the transaction not actually 
being recorded. 

Instead of continuing to use this manually written interface and website programming, we would like to change to 
the iWEB MS@ managed service, a fully hosted online payments portal that interfaces directly with inHANCE@. 
This means that the customer would be connected to a "payment website" hosted by a third party - Transaction 
Warehouse and not by the District (supported by the local consultant). Transaction \Narehouse is a strategic 
partner with CollectorSolutions63, our credit card processor therefore they are able to offer a more integrated 
systsm. 

The benefits and features of this change are; 

Problems with current website method Benefits to CustomerlDistrlct 

Customer will be able to make a payment 
for less or more 

Customer can only pay what is due (no 
option for partial or over payment) 

View pending payments and 
balances 

Customer cannot pay a final bill online Customer can make a payment on an I (after having moved away) I account with an account number 
Account number recognition 

Customers are malting duplicate 
payments when confirmation not received 
and they cannot see their latest balance 

Payment Confirmation Receipt 

Customer is provided a screen that 
shows pending payments and any 
balance owed. 

_- 
Customer must print screen shot for 
raceipt or call Customer Sewice (no 
ernail confirmation sent) 

Customer is sent an email with 
confirmation OF payment 

Real - Time processing District imports payment files 3 times 
dailylto post customer payments to 
accounts. Until files imported, customer 

- 

District has an option to set payments 
made to a pending status or to post in 
inHARlCE@ real-time as customer maltzs 

will nor see payment applied when 1 payment I checking on line 

Customar has to enter profile information 

~Not available 

log on to payment website 
-"I"̂ ,... "".,-,....~ .,-__._,_ "- 

Catomer ? ~ ~ f i l e  

Recufiing pay-nen! option 

".."-.l,-. .. . . .I ..... l,.."..". ,..,., ... -.I-- 

I 

-_._.__I .......I_...--...... . , . ,.. --__ .... " ....,.,, " "- 

Customers crofile can be saved 



IWE5 MS for inHANCE Utility Solutions 
Continuecl 

- -I--"- 

J u n e  15! 20'1 0 

Benefits to Cu 

Programming changes and support are 
provided continuously and full time 

Overall Benefits to the District: 

Would eliminate the confusion and frustration customers experience when attempting to make a payment on our 
website. Will reduce increasing complaints and calls received regarding payments or questions/emails about the 
District's payment website. 

Most important this means sensitive information such as payment profiles and enrollment in automatic payments 
are stored and managed by Transaction Warehouse according to the Payment Card Industry Data Security 
Standard (PCI DSS) which mandates rigid standards for compliance certification. 

Cost of Sewice / Sursip0t-t I Annual: 

Our curreni rate base (based on 2005 test year costs, approved by PSC in 2007) includes the cost then of credit 
card processing. This means we spread the costs of credit card transactions (at that time) over the complete rate 
structure. The total 2005 costs was $18,089 which means an additional $0.16 was added to each monthly water 
bill. Currently, we are averaging a total of 2,475 credit card transactions /month, with 50% being done on line and 
the rest by phone in or walk in. CC payments now account for about 24% of all our payment types. 

Our current rate base did not account for or collect any revenues for web-based payments, as we did not offer that 
option at the time. By using this proposed vendor and service, we would have new, additional costs to process 
web based credit card payments. These costs would be; 

I\/lonthly Deprociation on N lA  bI/A 
One Tiriw lteins ( 5  years) 



IWEB MS for inHANCE Utility Solutions 
Continued 

~ 

--. June '15, 2010 

the transaction fee, plus the other one time costs (as monthly depreciation expense), This would make the 
rounded fee = $1 .ZOltransaction 

Website to vendor; 
http:Ntransactionwarehouse.net/iwebrns 

--- -_-_ 

Here is utility using their system (Click on Pay Your Bill On-Line option) 
http:llwww.ncwd .org 

WECOMMESIIDAT1OQ: Due to the increasing use of web based payments, and the increasing number of 
complaints we are getting on our web payment site, staff recommends changing 
our web based payments to using the iWEB MS for inHanca Utility Solutions@, 
and to expend the needed funds to implement the change, and also to authorize 
staff to file a tariff change to add a new fee of $1.20 for each web payment 
nrocessed. 

Fljuggsied $haion iang uag,;: ' tblotion to aiithorm the purchase of the ibYEB b1S for inHance Utility 
Soliitions, for a total not to exceed $3,300 and to authorize star and legal 
co~insal io subinit L? tariff change for a new non-iscurring charge for Wsb 
S i k  Paymsnt Processing for $i' 20 Lo the Public Setvice Commission, at 
ihe eailiesi convenience" 

http:Ntransactionwarehouse.net/iwebrns
http:llwww.ncwd


C'liaiman Bill Rissel called the meeting to order at 530 p.m. wiih Coinmissioners William Gossett, 501111 
'hidall.  Ron Hoclman, and Sieve Walton attending. Staff present included Jim B r u c e , & e a e a w w  
&rett Yyles. Upera tions Manager; Scott Sclzmuck, Finance and Accounting bfaiiager; Stephanie Browrl. 
Accountail; Clu-istie Caniphell, Administrative Clerk and attorneys David Wilson and Derrick Staton. 
Dinner was provided for the Board and starf. 

Cliairman Rissel opened thc floor for public conmenl. There were no public conmeiits offered and the 
p ~ b l i c  comment portion of the meeting was closed. 

C'hairman assel asked tlie Board's comments on using a "coiiseiit agenda" for this and hitwe meetings. 
He explained that a consent agenda is an item whicli combines several non-controversial or non discussion 
items under one vote. 'This would allow more discussion time on other items. II'aiiy Board member 
vvmied to discuss one of tlie consent agenda items then that member could require it be removed from the 
consent agencla for discussion. The Board agreed to using the consent agenda for this and fiihire meetings. 

Goansent Agymia: Cliaiiman Rissel then asked far a inotiou to approve a consent agenda whicli included 
Item 4 (authorizing staff lo receive additional proposals for liability & workers compensation insurance), 

-proving $3,300 to purchase the BVJEB MS ~ v a a p i e n t  system and approve a new non- 
recurring fee of $1.30 for web o a m s  and-- dk2iervice Commission), Item 6 
(Au"ciorizi& staff to award bid to lowest qualified bidder for the Highway 3 13 Water Main Relocation 
Project) and Item 6A (Approving $3,400 as emergency purchase for Server Room dedicated air 
coiiclitioiier unit). Convnissioner Walton made a motion to approve the consent agenda which was 
seconded by Treasurer Gossett and was passed. 

. .  

_Iu May 18,2080 IV~imtntes: Cliainiian Rissel asked for a motion to accept the May 18,201 0 Regular Board 
IvIinutes. Conmissioner Waltori noted he Iiad two clituiges to the minutes before accepting tliern. 
Commissioner Walton inacle a rnotion to accept tlie May IS. 20 I O  minutes with the noted changes. 
1 reasurcr Gossctt seconded the motion and motion passed. ?., 

h h ~ v  TJTireasuilrers Rceiport: MY. Sclunuck presented the financial sttatenients for May. 1-le explained the 
reasoniiig and method for tlie re-a1 location of certain general administrative aiid overhead expenses for the 
months of January tlu.ough April for all four hnds. Tlus change rcrpireci a one lime added expense lo the 
\tater fiincl ot865.0~0 and crediting same to other fuiids resulting in the Radcliff Sewer Fund showing a 
~ ' k r  income y e a  to date. Commissioner I-Iockman qtiestioned some nccount halaiices with a negative 
hd:incc.. MI.. Schmuck noted that this is n result o f  the Jaii~iary tlirotigli April reclassilicahm. 



Gossett q~iestioiied if we woitld be keeping the Line of Credit (LOC) with Ceciliaii Bank. klr. BWX 
confirmed that we woiild be keeping the 1X.X and the APR would decrease froin 4.5% to priine rate. 

Sc;r_rct-;lry-T-rmi~mimd concern on wllethmie Uistricts moiiey and fiiiids would be insured. MI-. Bruce 
repoi-tecl that Kentucky law requires public hiids to have collateralized investments to be pledged, plus the 
District's accounts are FDIC insured. Commissioner 1-lockman made a motion to authorize staff to 
failitate mcl process all required banking am1 accounting changes to change the District's main biisiiiess 
bank to Cecilian Balk, accepting the terins of thek proposal submitted on May 25,2010. Secretary 
I inclall seconded tlie motion ancl motion passed. I -. 

Adioasrin: Being no further business before the Boai*cl, Commissioner Hockman made a motion to adjourn 
at 624  p.m arid it was seconded by Cornmissioner Waltoii and passed. 

( ivlinutes submined by Ms. Christie Campbell) 

1 hereby certif'y fitit the foregoing minutes were duly approved by tlie Board of Commissioners of tlie 
Hardin Co~mty Water District No. 1 at a meeting held 011 tlie date shown below: 

HARDIN GQUNTY WATER DISTRlCT No. 1 



Type of Charge: Web / Internet Pavment Charge 

1. Miscellaneous Expense 

License Fee / Software / Set-up 
($3,200 one time, amortized 5 years)- 

iWEB annual support fees 

Transaction Warehouse, transaction 
Fees ($1 I Transaction) 

Website design ($2,600 amortized over 
10 years) 

Depreciation on dedicated server 
For web-site ($2,195.80 / 10 years) 

Comcast ISP subscription 

lglou email hosting service 
(Required for .com registry) 

LexNet Server Offsite back-up service 
8( Storage fee ($5,283/year, divided by 4 
Servers = $1,321 / server) 

Total Annual Miscellaneous 

Divide by Est. Annual # Transactions 

$-I 4,856- 

Total Nonrecurring Charge I Transaction 

n r c j u s t . d o c  - August 13, 2007 
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I Serving Radcliff and Hardin County for Over 50 Yeai-s 

1400 Rogersville Road 
Radcliff, KY. 40 160 

Mr. Brent Kjrtley 
Director - Division of Filings 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
Frankfort, KY 40602 

SUBJECT: Requested Tariff Change 
Free Fire Water Use & Web Payment Fee 

Dear Mi-. Kirtley; 

Enclosed please a tadfrevision request. These two changes are to add language for fi-ee water for fire 
department use, and a new non-recurring charge for a Web / Internet Payment fee to recover new costs 
related to this payment method. We have filed this request using the tariff electronic filing method. 

As our application states, we will also be jiling an aEdavit showing proof of the public notice of this tariff 
change. We have made the eEective date December 1 , 20 10. If you need more information, please 
contact myself or Mr. Scott Schmuck (email; Sscl~iuck@hcwd.com) at our office. 

Sincerely, 

Encl. 

Cf; Mr. David Wilson 11, HCWDl Attorney 
Mr. Scott Schmuck, H C m 1  Finance & Accounting Manager 

Phone 1-270-351-3222 FAX: 1-270-352-3055 



FOR Entire Area Served 

P.S.C. Ky. No. 1 

First Revision Sheet No. 

HARDIN COUNTY WATER DISTRICT No. 1 

CLASSIFICATION OF SERVICE 

Non-Recurring Charges and Miscellaneous Fees 

procedures to the customer about payment of monthly charges and send a vehicle to the address to obtain 
the first meter reading and turn service on. The fee is charged for each new account established, regardless 
of whether the customer has other service address accounts existing with the District. The charge may be 
billed to the customer as part of their first bill. 

a. $5.00 - Administrative Fee 
This fee is charged to an account when a customer requests to change the name on an account, and transfer 
a balance to another account or process a Final Bill. It may also be charged for other services which 
require office personnel to make changes to an account which are beyond a normal bill preparation or 
collection. This fee does not include any costs or services requiring a Field Service Call or sending a 
Representative to a service location and may be in addition to other charges. 

b. $11.00 - Field Service Gall Fee 
This fee is added anytime a customer requests service which requires a trip to the customers service 
location which would be in addition to a normal monthly meter reading for routine charges. The reasons 
may include but are not limited to; Obtain meter reading for final bill preparation, turn on or off service 
when requested by the customer, making additional visits to obtain a meter reading when access to the 
meter was denied for reasons beyond the control of the District, replacing or correcting a meter when it has 
been tampered with or modified by the customer, check for leak (not charged if leak is found on the 
District’s side of the meter), pull water meter for requested test by customer or emergency turn off of 
service due to leak on customers plumbing. This fee may be charged in addition to other applicable 
charges listed on the District’s tariff. 

c. $46.066 - After ours Service Call Fee 
This fee is added when a customer requests service after District offices are closed. The reasons may 
include but are not limited to; emergency valve locate and turn off, turn water on for new account, turn 
water on after reconnect fee and past due charges have been paid, check for plumbing leak and location of 
service lines or water mains for repairs or construction. The person requesting service must have an 
established account with the District and must be current on their payments. 

d. $1.20 - Internet / Web Payment Fee 
A customer may choose to pay their pay their bill “on-line” through the District‘s website (or internet 
method) by credit card, debit card or an e-check (electronic draft directly fiom their checking account). 
When choosing to make an on-line payment a customer will be advised that they are leaving the District’s 
website and entering a secure on-line account system hosted by a third party website, compliant with the 
Payment Card Industry Data Security Standard (PCI DSS). A customer will have to choose by positive 
option to continue with the payment process, or, cancel to return to the District’s website. 

This fee will be added to any outstanding balance (water and or sewer bill) or their requested payment 
amount, once they complete the website payment option. The fee recovers the costs to the District by the 
processing company to process each transaction, as well as web site development and support costs. 

If on the bill due date an attempt to pay by a crediddebit card or an e-check is made and the transaction is 
declined for any reason, any payment due will still be un-paid on that date and will be considered late after 
close of business on that date. All late charges and penalties or service interruptions (turn OFS) will be 
applied or carried out due to the un-paid balance. If a customer is paying on a disconnect day and the 
transaction is declined, the same rules as above apply. 

DATE OF ISSUE October 29,201 0 DATE EFFECTIVE December 1,2010 

ISSUED BY Mr. Jim Bruce TITLE General Manager, HCWDl 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO: DATED 



FOR Entire Area Served 

P.S.C. Ky. No. 1 

Second Revision Sheet No. 11.1 

Hardin County Water District No. 1 

CLASSIFICATION OF SERVICE: 
RATES, SURCHARGES AND MONTHLY CHARGES 

d. Wholesale Rate; The wholesale rate shall apply to all water used and shall be based 
on each 1,000 gallons used and shall be rounded for amounts smaller than 1,000 
gallons depending on the capabilities of the District‘s billing software. The rate is as 
follows; 

I. All water used - - $1.92 per 1,000 gallons 

ii. All other terms and conditions for a Wholesale Customer are included in the 
Wholesale Users Agreement which a sample of which is included in this tariff. 
Each wholesale customer must sign the agreement which shall also include the 
rate and volume of water that will be provided and what are the responsibilities 
of both the customer and the District. 

e. Late Penalties; All customers who do not pay the amount due by the due date will be 
assessed an additional ten ( I O )  percent as a late charge to the previous outstanding 
balance. Said late charge shall apply to all charges, fees or prior penalties included in 
the outstanding balance on the due date. In order to avoid a late penalties being 
added, the payment must be received at the District office on the due date shown on 
the customer’s bill. If the due date falls on a holiday when District offices are closed, 
the payment must be received on the first business day prior to the due date. The 
District cannot be responsible for slow mail delivery, lost mail or other causes beyond 
the District’s control which may make the payment arrive after the due date. 

Estimated Bills; If a meter reading cannot be obtained because the meter is not working, or 
access to the meter has been denied due to weather or customers causes, the District may 
determine the customers water use and prepare a bill using an estimated use. The method of 
estimating will normally use a three (3) month average, however the District reserves the right 
to use other methods or calculations. If a bill is estimated, it will be noted on the bill. 

3. 

(N) 

4. Fire Protection & Fire Demand Capacity; While the District’s water system includes 
oversizing of many mains to provide flows for fire protection, and has fire hydrants installed 
along many of its water mains, the District is not obligated or required to provide fire protection 
from any portion of its water system. The District uses fire hydrants for flushing water mains 
and improving drinking water quality. For new water mains added, the District will require that 
the developer, or itself, size new mains to provide minimum flows and pressures required by 
the Public Service Commission and Division of Water, and shall be designed by a licensed 
professional engineer, and will require fire hydrants to be installed according to the District’s 
current construction and design standards. Fire flows required by the developer or a new 
customer beyond these requirements may require additional investment and system 
improvements which costs must be borne by the party requesting the higher flows, unless the 
District and its Board authorize partial or full investment by the District. 

DATE OF ISSUE October 29,2010 DATE EFFECTIVE December 1,2010 

ISSUED BY: k- , Mr. Jim Bruce, General Manager 
Hardin County Water Dis 

BY AUTHORITY OF ORDEROF THE PUBLIC SERVICE COMMISSION 
IN CASE NO. DATED 

No. 1, Radcliff, Kentucky 



FOR Entire Area Served 

P.S.C. Ky. No. 1 

Second Revision Sheet No. 11.2 

Hardin County Water District No. 1 

CLASSIFICATION OF SERVICE: 
RATES, SURCHARGES AND MONTHLY CHARGES 

5. Free Water Use for Fire Departments; Any city, county, fire protection district or volunteer 
fire protection district ("Department") may withdraw water from the District's water distribution 
system for fighting fires or training firefighters within the District's territory at no charge on the 
condition that the Department signs a written agreement with the  District and maintains 
estimates of the amount of water used for fire protection and training during each calendar 
month and reports the amount of this water usage to the  District no later than the 15th day of 
the following calendar month. 

a. Any Department that withdraws water and fails to submit the required report on water 
usage in a timely manner shall be assessed a penalty of $100 for each failure to submit 
a report. If a Department fails to timely report its estimated water usage for two (2) 
consecutive months, then the District may also suspend the Department's privilege of 
using free water from the District's fire hydrants for any purpose other than fighting and 
controlling an actual fire event. 

Should the District notify the Department after a declared stage for water reduction 
during a water shortage event or extended drought, the Department will take action to 
reduce or curtail any unnecessary water use, including water used for training, until 
such time the water restriction notice is lifted or cancelled. 

b. 

c. Any Department which damages the utility's water distribution system or hydrant device 
or valves due to negligence or un-trained personnel shall reimburse the  District for the  
repair costs, including materials, applicable administrative or billing fees, equipment 
and labor. 

d. A Department shall not use this free water to wash vehicles, fill swimming pools, 
irrigate gardens or lawns, for construction of Department facilities or for other domestic 
use unrelated to the suppression of fires or in the training of the act of putting out fires. 
The only water which shall be provided for free without cost shall be as that described 
in this tariff and the written agreement between the parties. 

DATE OF ISSUE October29,2010 DATE EFFECTIVE December 1,2010 

ISSUED BY: &L- , Mr. Jim Bruce, General Manager 
Hardin County Water Dis No. 1, Radcliff, Kentucky 

BY AUTHORITY OF ORDEROF THE PUBLIC SERVICE COMMISSION 
IN CASE NO. DATED 



FOR Entire Area Served 

P.S.C. Ky. No. 1 

Second Revision Sheet No. 11.3 

Hard in  County Water Dis t r ic t  

CLASSIFICATION OF SERVICE: 
RATES. SURCHARGES AND MONTHLY CHARGES 

1. 

2. 

3. 

4. 

5. 

(SPECIMEN AS APPROVED BY PSC) 

FIRE DEPARTMENT FREE WATER USE AGREEMENT 
(Pursuant to KRS 278.170) 

Applicabi1ity;This agreement shall be required to be signed and entered into between any City, county, 
fire protection district or volunteer fire protection district ("Department") which has a formally recognized 
organization created to suppress and prevent fires, and which has a station or equipment at any location 
which generally may need to withdraw water from the water system, hydrants or tanks owned by Hardin 
County Water District No. 1 ("District"). This agreement shall apply to full or part-time employees of each 
Department and active, volunteers providing services to any Department. 

Term. The Department which has agreed to the conditions and terms of this agreement may continue to 
do so'until such time the District withdraws its approval, the District has its tariff revised and approved by 
the Public Service Commission, or, until such time that free water use for Fire Departments is no longer 
allowed by Kentucky Statute or regulation of the Public Service Commission or Division of Water. 

General District P o l i c y  It is the policy of the District that it is expressly forbidden for any person or 
entity to tap, convert, ste'al, or utilize water without prior authorization from District though any fire line, fire 
hydrant, water main, meter, or other equipment or lines of the District, unless occurring in compliance 
with the terms of this agreement. Uses of water from any hydrant or part of the District system not 
allowed under the terms of this agreement will be considered unlawful taking of water or theft of service 
subject to fine and penalties under KRS 514.060. 

Fire Protection & Fire Demand; While the District's water system includes oversizing of many mains to 
provide flows for fire protection, and has fire hydrants installed along many of its water mains, and, 
portions of the District's system provide some level of fire protection, the District is not obligated or 
required to provide fire protection from any portion of its water system. The District uses fire hydrants for 
flushing water mains and improving drinking water quality. For new water mains added, the District will 
require that the developer, or itself, size new mains to provide minimum flows and pressures required by 
the Public Service Commission and Division of Water, and shall be designed by a licensed professional 
engineer. Fire flows required by the developer or a new customer beyond these requirements may 
require additional investment and system improvements which costs must be borne by the party 
requesting the higher flows, unless the District and its Board authorize partial or full investment by the 
District 

The District Agrees; 

a. 

b. 

To provide the Department free water with no meter charges or volume charge as long as the 
Department complies with the terms of this agreement. 

To notify the Department within 24 hours of any hydrant that is out of service or not useable, for 
those caused by District activity, or, when the District becomes aware of an unuseable hydrant 
caused by an event beyond the District's control. Notification shall be by phone call, electronic 
mail or facsimile to nearest Police / Public Safety Dispatch office. 

To notify the Department after it has failed to receive monthly water use reports from the 
Department and also to provide thirty (30) days notice before it starts to charge the Department 
the $1 00 monthly penalty fee for failure to report. 

To provide training to the Department once annually (or more often based on number of 
requests) for no charge on the proper use for opening and closing a fire hydrant, the risks of 

C. 

d. 

DATE OF ISSUE October29,2010 DATE EFFECTIVE December 1,2010 

ISSUED BY: a k.- , Mr. Jim Bruce, General Manager 
Hardin County Water Dis 

BY AUTHORITY OF ORDEROF THE PUBLIC SERVICE COMMISSION 
IN CASE NO. DATED 

No. 1, Radcliff, Kentucky 



FOR Entire Area Served 

P.S.C. Ky. No. 1 

Second Revision Sheet No. 11.4 

Hardin Countv Water District No. 1 

CLASSIFICATION OF SERVICE: 
RATES, SURCHARGES AND MONTHLY CHARGES 

improper operation and other training regarding the District's water system and fire fighting 
capabilities. 

e. To notify the Department anytime that the District has issued notice to curtail or restrict water use 
due to a water shortage event or drought conditions. 

6. The Department Agrees; 

a. That before a new tanker truck is put into service, to allow the District to inspect and advise the 
Department of any modifications or devices needed to provide cross-connection protection of the 
water system to prevent back-siphonage of water from the tank into the water system. 

To provide the District monthly reports showing the amount of water used during that month by 
the Department for fire suppression or fire fighting training. Report shall be made to the District 
no later than the fifteenth (15Ih) day of each month, for water used during the previous month. 
Report shall include daily use on forms provided by the District (if available). Water use shall be 
metered or when meters are not in place, shall be estimated based on size of tanks used or 
estimated water flow from hydrant and period used. 

To only use water for the intended and allowed purpose for free fire department water use. The 
Department agrees and understands that any other use not provided free that it will be 
responsible to pay for that water under the District's current approved tariff rates. 

To provide training annually to all its personnel, and for new volunteers or fire fighters within six 
(6) months of joining the Department on the proper operation of a fire hydrant. 

To notify the District of any hydrants it finds to be inoperable or broken which require service or 
re pairs. 

b. 

C. 

d. 

e. 

Sinnatures and Certification; The following representatives certify that they are authorized by their 
Department to enter into this agreement and will notify other employees and members of the Department 
the requirements of this agreement, and will cause the reporting and other notifications to begin within 
thirty (30) days after execution of this agreement; 

Department Information; 

7. 

Name of tire uepartment Street Address (Main Station I Business uttice) 

Pnntea Name - Autnorizea inaiviauai City, State, LIP 

1 itie Signature 

(NOTARY FOLLOWS) 

DATE OF ISSUE October29,2010 DATE EFFECTIVE December 1,2010 

ISSUED BY: &L- , Mr. Jim Bruce, General Manager 
Hardin County Water Dis 

BY AUTHORITY OF ORDEROF THE PUBLIC SERVICE COMMISSION 
IN CASE NO. DATED 

No. 1, Radcliff, Kentucky 



BEFORE THE PUBLIC SERVICE COMMISSION OF KENTUCKY 

IN THE MATTER OF THE APPLICATION OF 
ILARDIN COUNTY WATER DISTRICT No. 1 FOR 

APPROVAL TO MODIFY 1 Filing No. 

1 
1 
1 

EXISTING WATER TARIFF, SHEETS 5 AND 11 1 
~ ~ - ~ ~ I N G - P O L I ~ ~ ~ R - ~ M ~ S ~ ~ ~ - ~  1 
REGULATION AND ADDING NEW NON-RECURRING ) 
CHARGE 1 

1. Applicant is a duly organized and operating water district organized and existing under the laws of 
the Commonwealth of Kentucky (KRS 74 ET. SEQ.) and is engaged in the business of treating 
and selling potable water and maintaining a water distribution system, and owns and operates two 
sanitary sewer utilities, located within the Ft. Knox military base reservation (Case No. 2004- 
00422) and within the City of Radcliff (Case No. 2008-00074). 

2. The applicant now operates and does business in an existing service area which includes the city 
limits of the City of Radcliff, the cantonment area of Ft. Knox and encompasses the City of Vine 
Grove and a portion of Hardin and Meade counties immediately north of Vine Grove, and includes 
the sewer service area of record filed with the Commission. The entire service area is within the 
boundaries of the Commonwealth of Kentucky. 

3. The address of the applicant is 1400 Rogersville Road, Radcliff, Kentucky 40160 and has a web 
site address which is m.HCWD.com. 

4. Certified copies of the order of the Hardin County Fiscal Court establishing the water district and 
all amendments thereto are on record with the Public Service Commission and are unchanged as 
filed with Case No. 97-08 1. 

5. The applicant submits this filing to provide a new section in its water ta-which allows gee 
water, under certain conditions, to be provided to Fire Departments that have access to and may 
use the applicants fire hydrants, and also has incurred new costs related to operating its web page 
and external vendors which support the applicants process and system by which customers may 
make payments through the web page or internet, and therefore has calculated a new non-recurring 
charge specific to customers choosing to use this service and payment method. 

6. The applicant by this filing has provided the Commission with at least 20 days advance notice of a 
tariff change pursuant to 807 KAR 5:Oll , Section 6.b. The effective date requested for the 
changes is December 1,2010. 

7. The applicant is making public notice of these changes pursuant to 807 KAR 5:011, Section 8. 
The applicant will provide the Commission with an affidavit showing proof of publication once the 
third notice is published in the newspaper of general circulation in its service area. A copy of the 
public notice used has been included in the Appendix of this filing as Exhibit item No. 1. 
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8. Four copies of the revised tariff sheets have been included with this filing pursuant to 807 KAR 
5:011 , Section 2. The revised sheets are Sheet 5B which includes a new sub-section “d” and Sheet 
11 which has been expanded to Sheets 1 1.1 - 1 1.4 and include new paragraphs 4 and 5 as well as a 
specimen of a proposed agreement to be signed by Fire Departments in order to receive free water, 
which agreement is requested to be approved by the Commission as part of the applicants revised 
tarif€ sheets. 

QJTThefollo_whgsupportingng_fac t s _ ~ e _ p ~ e s e n t e d ~ e ~ t e b t o _ t h e n e e b t o ; i d d _ a n e - ~ ~ e ~ t ~ ~ o ~ e e  
water to be provided for fire departments for the purpose of fire fighting and fire suppression 
training; 

a. KRS 278.170 requires that water districts must have approval and incorporated into their 
tariff any conditions or allowances of free or reduced water rates, including water provided 
for fire departments / districts 

b. The PSC ordered an accounting inspection which was completed in 2008 and report issued 
(report issued June 30,2008) to HCWDl on changes required (re; case 2001-0021 1). 
Item 1, page 2, required HCWDl add language in its tariffto allow free or reduced water 
rates for fire departments 

c. During its annual 2010 PSC inspection, PSC inspector Mr. Jimmy Adcock reminded 
HCWDl about the need for this tariffrevision. Mr. Bruce noted that this would be 
completed before the end of the year 

d. The proposed tadTsection includes an agreement to be signed by each fire department that 
has access to HCWDl fire hydrants. This includes seven different fire departments which 
are listed below; 

City of Radcliff 
Rineyville Fire Department 
86 Fire Department 
Custer Fire Department (Breckinridge Cty) 

City of Vine Grove 
West 84 Fire Department 
Flaherty Fire Department (Meade Cty) 

e. Mr. Bruce asked the Fire Chiefs of the two largest fire departments that access HCWD1 
hydrants (City of Radcliff, Chief Henderson & City of Vine Grove, Chief New) to review 
the proposed tariff and agreement. Both Chiefs had no objection to the language and 
requirements, and also offered to assist with distributing the agreement and requirements at 
a upcoming Hardin County Fire Chiefs Association meeting. A copy of the email response 
from Chief Henderson is in the Appendix of this filing as Exhibit item No. 2. 

10. The following supporting facts are presented related to the need to add a new non-recurring 
charge for Web / Internet Payment Fee. The following facts and additional information are 
provided in support of this fee; 

a. The applicant’s Board approved the new fee at their June 15,2010 Board meeting. A copy 
of the Board item regarding this item, and minutes reflecting their approval, has been 
included in the Appendix of this filing as Exhibit item No. 3 
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b. The current rates (water) of the applicant were last adjusted and approved by the 
Commission in 2007 (Case No. 2006-00410, April 7,2007) did not include these costs in 
its rate base or rate model. These expenses and costs have been added and increased in the 
last three years as the applicant has added to and improved its payment methods available 
for customers. At that time, all the applicants other annual fees related to credit and debit 
card payments were included in its rate base calculation, however, fees and costs related to 
web / internet payments were not included 

c. The customer may choose to use the web / internet payment method, and can avoid the 
added fee by using other, more tradition methods, of payment 

d. The costs to provide this service include; license and installation fees for the software; 
Annual maintenance fee to upgrade and support the system; Depreciation expense on 
server equipment; email & .com hosting service; amortized cost of web site design; third 
party Server & web site back-up service; ISP provider subscription and per transaction fee 
for third party to process the transaction through the banking and credit card systems 

e. A summary of all costs and the proposed per transaction non-recurring charge is included 
in the Appendix, in detail and form required by the Commission, as Exhiiit No. 4 

1 1. The t a r 3  sheet submitted has an effective date of December 1,20 10. This should provide the 
Commission required advance notice, time to review the application and time for the applicant to 
complete required public notice. 
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WHERETO, Hardin County Water Applicant No. 1 request that the Public Service Commission of the 
Commonwealth of Kentucky consider this filing and tariff change in ordcr to begin charging the new rate 
no later than December 1.201 0. If additional information is required, the Applicant hrther requests that 
the Comniission contact the Applicant by telephone or electronic mail with contact information being; 

Attorney; Applicant; 

MrSavid-W-il son&-Esq MF;-Jh-Bruee 
Attorney, HCWD1 General Manager, HCWDl 
Skeeters, Bennett, Wilson & Pike 
550 W. Lincoln Trail Blvd. 
Radcliff, KY. 40160 
Phone: 270-351-4404 email: ibruceEhcwd.com 
email: david.wilson@.sbw-1aw.com 

1400 Rogersville Road 
Radcliff. KY. 401 60 
Phone: 270-35 1-3222 

Dated at Radclif%, Kentucky, t h i s 2  day of &&L ~ 201 0. 

TEI$DISTRICT No. 1 

By: 
David T. Wilson II, Attorney at Law 
Attorney for Hardin County Water Applicant No. I 
Skeeters, Bennett, Wilson & Pike PLC 
550 W. Lincoln Trail Blvd., P.O. Box 610 
Radcliff, Ky 40 160 
(270) 351-1404 

Page 4 of 4 

http://ibruceEhcwd.com
mailto:david.wilson@.sbw-1aw.com


I 

Supporting Data / Information 
October 27,20 10 

Tariff Change Request 

Submitted By: I 

I 

Ma rd i n-Cou nty-W ater-Dist rict-N oFl 
1400 Rogersville Road 

Radcliff, KY 401 60 
Phone: 270-351 -3222 

Mr. Jim Bruce, General Manager 
email: jbruce@hcwd.com 

I 

~ 
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RARDIM COUNNWATER DISTRICT No. 1 
1400 Rqerswik  Road 

Radcliff, KY. 401 €4) 
Phone: 27;3-3%3222 

This Public Notice is pursuant to KAR 5:001, Section 10, making notice of 8 new fee for District customers and 
new requirement for Fire Departments to receive free water for fire suppression and fire fighting training purposes. 
T h e p r o p e s e d - t a r i f f - c ~ 3 n $ e w ~ ~ l ~ ~ ~ n ~ e ~ h e e ~ - ~ ~ 5 - ~ n ~ ~ ~ ~ ~ e - ~ ~ ~ ~ ~ ~ h ~ - ~ ~ t ~ ~ ~ ~ e ~ ~ ~ ~ ~ ~ t a ~ i ~ ~ r ~  
as follows: 

ITEM NO. 

1 

2 

FEEXHARGE 

Internet / Web Paymiat Fee 

(Sheet 58) 

Conditions and rquired q r e e i i t  to be 
signed by Fire Departmenk &to request to 
receive free water for fire fighting or trainin3 
PUrpaSes 

(Sheet 1 I) 

CURRENT FEE 

NA 

NA NA 

ESTIMATED ACCOUNTS 
AFFECTED 

Any customer who 
dwoses to make a 
payment using internet or 
w b  payment method. 
Applies to customers with 
a water anctror sewer 
account 

Each Are Department 
located within HCWDI 
service area that needs to 
access HCWD1 fire 
hylrar+ for fire fighting 
DT hairirhg purpses  

The proposed fees will he filed in a tariff change application to be fiied with the Public Servicx? Commission 
(PSC). The fees contained in this Notice are those proposed by the DisQrid. Howver, the PSC may order fees to 
be charged that differ from the pmpmed fees. Such adion by the'PSC may res!& in fees other than those 
included in the Notice. The appiicztion includes a proposed effective date for these tariff changes of December 1, 
201 0. 

Notice of Right to Intervene: Any corporation, association, body politic or person may by motion within thirty (30) 
days after publication or mailing of notice of the proposed rate changes request leave to intervene and may 
submit their motion to the Public Service Commission, 21 1 Sower Boulevard, P.O. Box 615, Frankfort, Kentucky 
40602, ATTN: Mr. Jeff Derouen, Executive Director, and must include the grounds for the request including the 
status and interest of the party. Intervenors may obtain a copy of the application at the District's office and a copy 
may be obtained from the District's website at 

For any questions OF additional information contad, Mr. Jim Bruce, General Manager, phone 351-3222 or email at 
jbruce@hcwd.com. Submitted by order of Harrliin County Water District No. 1 Board of Commissioners, Mr. 
William J. Rissel, Chairman 

under "Projects" tab. 
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Jim Bmce 

From: Chief Jamie Henderson Ejhenderson~Fargcliff-OF~] 
Ssnt: 
Yo: Jim Bruce 
8 ubjecg RE: TadfFiAgreement 

Thursday, October 14,2010 11120 AM 

Sounds good! We have a Chief's meeting next month just let me know. 

"Thanks for taking time io review it and respond. We will proci;ed with filing with PSC and public 
iiotise i bey may have their own questions. If approved, may need  OW help gavtng to all the 
Chief's azected and cotnrnunicating new requirements. 

-. 

Everything looked good. Chief New also reviewed it and also agreed it looked good. Just let us know when to sign. 

Thanks! 

No virus found in this incoming message. 
Checked by AVG - w.ava.com 
Version: 8.5.448 /Virus Database: 271 .I .if3140 - Release Date: 1O/Z4/4O 06:34:00 

No virus found in this incoming message. 
Checked by AVG - www-avo.com 
Version: 8.5.448 / l!irus Database: 27i.5.iB140 - Release Date: 4 CU9W40 06:34:00 

http://w.ava.com
http://www-avo.com


M u 
Hardin County Water DSsWcf. No. 1 

October 1 1,281 0 

TO: Chief Jamie i-lenderscbn, Raddiff Fire Depairkment 

Jim Bnace, HCWD1 General Manager 

Chief; 

I talked to you sometime back about reviewing this for us. Ln 2008, the Pubiic Service Commission (PSC) did a 
multi day "accounting inspsdion" indllKting review of all oulr billing pmdices and tariff policies. They issued an 
order to u s  requiring several changes. Owe of %he changes was that our tariff was missing a sedion on free 
water use for fire departments. 

During our latest 2010 PSC annuai inspe#;ion, %se inspeclor rewiewed %ems from 2008 order. He found we still 
had not included €he FD water use section, end was gohg to d e  this up as a deficiency, but I toid him we 
would get done in 201 0. 

Attached is my draft addition to our tariff book. It includes a sample agreement we would like all FD's to sign, 
showing they agree with the terns of the free water. The terms indude ~ ~ ~ i ~ i n ~  monthiy reppts to us on water 
used, and periodic training on op@mtCon of fire hydrants. We wuld  provide some braining free i f  you fequesfed. 
There are some FH vendors who provide some pretty goad training on FH operation and use which we could 
use also. 

This would apply to all FD's €hat use oulr hydmnts, hovvever, by far most 0f them are in Radcliff. I think there 
are 8 total FD's that could use our hydrants. Sin= I have b s n  here (16 years) we have had a few problems 
with FD's opening and closing FH's too fast and causing water hammer or our SCAD4 system to report alarm 
for high or iow pressures. We afso had an incident where \pbe found a FD employee (volunteer?) filing his own 
swimming pool from a hydrant using FD hases. This agreement *is fw€h the &lowed use of fret? water, and 
the requirement for some training on IFM use. 

Please review the enclosed information and let me know your suggestions or comments. If you want to share 
with other Chiefs, %at is fine also. if possibie, please get back to me by October 34.2Q10. As this is a formal 
tariff change, we have to fale with PSC and give them advance warning, as well as make public notice of the 
change. If there are enough pesb0Sc utnmen€s and responses $0 PSC, they can oder a fnearfing as weii. 

Feel free to call me with any suggestions or questions as well. 

Thanks for taking the time to look at this for us. 

Jim Bruce 



~,~~~~~ C O U M V  ER DISTRICT 
Staf information Item 

DATE: June 15,201 0 

AGENDA IITEM NO.: 5 

iTEM: 

SUBMlTTED BY: 

THROUGH: Jim Bruce, General Manager 

IWEB MS for inHANCE Utility Solutions 

Scott Schmuck & Charlene Easter 

Provides I Feature 

v ~ 

Our current website method allows payment by credivdebit card. The interface was custom written by a local 
programmer. The program must collect data from the customer, then report to the customer's account through an 
SQL database file within the CIS system (inHanceB). With the increasing use of this system, we have heard more 
and more complaints from customers about their accounts being charged twice, or, the transaction not actually 
being recorded 

Problems with current website method 

Instead of continuing to use this manually written interface and website programming, we would like to change to 
the iWEB MS@ managed service, a fully hosted online payments portal that interfaces directly with inHANCE@. 
This means that the customer would be connected to a "payment website" hosted by a third party - Transaction 
Warehouse and not by the District (supported by the local consultant). Transaction Warehouse is a strategic 
partner with CollectorSolutionsB, our credii card processor therefore they are able to offsr a more integrated 
system. 

The benefits and features of this change are; 

flexible payments 

Account number recognition 

View pending payments and 
balances 

Customer can only pay what is due (no 
option for partial or over payment) 

Customer cannot pay a final hill online 
(after having moved away) 

Customers are making duplicate 
payments when confirmation not received 
and they cannot see their latest balance 

Payment Confirmation Receipt Customer must print screen shot for 
rsceipt or call Customer Service (no 
email contimation sent) 

Kea1 - Time processing 

Customer P?JlIls 

District imports payment files 3 times 
daily/to post customer payments to 
accounts. Until files imported, customer 
will not see payment applied when 
checking on tine 

Customer has to enter profile information 
each time they log on to payment website 

Benefits to CustomerlDistrIct 

Customer will be able to make a payment 
for less or more 

Customer can make a payment on an 
account with an account number 

Customer is provided a screen that 
shows pending payments and any 
balance owed. 

Customer is sent an email with 
confirmation of payment 

District has an option to set payments 
made to a pending status or to post in 
inHANCE@ rsal-time as customer makes 
paymant 

Customers profile can be saved 

Customer can setup a automatic payment 
io be mad. aach nonttl on a saleckd 
rial3 

Discrict Mil obtain and print claily 
tiansaction surnmaty, trac!~ wuotomsr who 
pay by arrtomakic (rxnri-ing) vs. one iims 
pZ!\:m3l!s, sic. 

u I 



/WEB MS for inHANCE Utility Solutions 
Continued 

“. 

Benefits to Customer/District 
3 

__ 1 Provides / Feature Problems with current website method 

District must ask D. Evangelista to make 
any changes - dependent on his schedule 
and availability (he works two other jobs) 

. - __ - - -. -- _. 

Payment Website 
DesignKon tent 

District has the ability to manage 
Homepage, messages, emails, with 
templates and variable provided. 

June 15,2010 

I Programming changes and support are 
provided continuously and full time 

Overall Benefits to the District: 

Would eliminate the confusion and frustration customers experience when attempting to make a payment on our 
website. Will reduce increasing complaints and calls received regarding payments or questionslemails about the 
District’s payment website. 

Most important this means sensitive information such as payment profiles and enrollment in aiitoinatic payments 
are stored and managed by Transaction Warehouse according to the Payment Card Industry Data Security 
Standard (PCI DSS) which mandates rigid standards for compliance certification. 

Cost of Service I Supwrt I Annual: 

Our current rate base (based on 2005 test year costs, approved by PSC in 2007) includes the cost then of credit 
card processing. This means we spread the costs of credit card transactions (at that t he )  ovar the complete rate 
structure. The total 2005 costs was $18,089 which means an additional $0.16 was added to each monthly water 
bill. Currently, we are averaging a total of 2,475 credit card transactions / month, with 50% being done on line and 
the rest by phone in or walk in. CC payments now account for about 24% of all our payment types. 

Our current rate base did not account for or collect any revenues for web-based payments, as we did not offer that 
option at the time. By using this proposed vendor and service, we would have new, additional costs to process 
web based credit card payments. These costs would be; 

Item One-Time Cost (Cash Expense) Monthly Operating Expense 
No. Item 

Water I Sewer Water Sewer 

1 inHance iWEB MS@ License NIA M/A 
for the inklance Utility 
Solutions ($3,000) 

Additionr;l Annual N/A 
Maintenance ($1 50) ~i ~ Monthly Depreciation on ~ NIA I-- NiA ~ $28 ~ $25 
One aims Rems (5 years) 

Monthly Transaction Fees NIA NIA %663 $587 
jEsdinx4d using 
1,233inonih) 



I \  ‘EB IS for inHA 
Continued 

ICE t tiiity Solutions 

June 15,2010 

the transaction fee, plus the other one time costs (as monthly depreciation expense). This would make the 

Website to vendor; 
http://transactionwarehouse.net/iwebms 

-caundehfee-=-$120#ransaction 

Here is utility using their system (Click on Pay Your Bill On-Line option) 
http:liw.ncwd.org 

RECOMMENDATION: Due to the increasing use of web based payments, and the increasing number of 
complaints we are getting on our web payment site, staff recommends changing 
our web based payments to using the iWEB MS for inHance Utility Solutions@, 
and to expend the needed funds to implement the change, and also to authorize 
staff to file a tariff change to add a new fse of $1.20 for each web paymenl 
processed. 

S2iggesbsca 9dohjon Language: “Motion io authorize the purchase ofthe W € B  hiis for inHance Ufiiity 
Solutions, for a tofatal not to exceed $3,300 and to authorize? staff and legal 
counsel to submit a tarili’change for a new non-recurring charge for Web 
Sits 2ayment Processing for $7.20 to the Public Service Commission. ai 
ii79 --.a,-jiest convenience I’ 

http://transactionwarehouse.net/iwebms
http:liw.ncwd.org


Ghaiman-r Bill Esse1 called the meeting to order at 530 pm. with Comnissioners William Gossett, John 
'Tindall, Ron Hockman, and Steve Walton attending. Staff present included .Tim Bnvx-GenexWanager+ 
Erett Pyles. Operations Manager; Scott Schmuck, Finance and Accounting Manager; Stephanie Brown, 
Accountant; Christie CampbeIl, Administrative Clerk and attorneys David Wilson aid Dk-ick Staton. ' 
Dinner was provided for the Board and staff. 

Chairman Rissel opened tlie floor for public comneiit. There were no public conments offered and the 
public comment portion of the meeting was closed. 

thaii-man Rissel asked the Board's comments on using a "consent agenda" for this and future meetings. 
He explained that a consent agenda is an item which combines several non-controversial or non discussion 
items under one vote. This would allow more discussion time on other items. If any Board member 
waxed to discuss one of tlie consent agenda items then that member could require it be removed from the 
consent agenda for discussion. The Board agreed to using the consent agenda for this and hture meetings. 

Consellat Agenda: Chairman Rissel then asked for a motion to approve a consent agenda which included 
itan 4 (authorizing S t a E  to receive additional proposals for liability & worlc-ers compensation insurance), 
!tern 5 (Aqmving $3,300 to purchase the WEB MS web payment systim and approve a new non- 

(Amhorizing staff to award bid to lowest qualified bidder for the Highway 3 13 Water Main Relocation 

. .  =fz of $1 -20 for web p a v m t s  and suhukkmff to Pill& 'c Service Commission), Item 6 

Project) and Item 6A (Approving $3,400 as emergency purchase for Server Room dedicated air 
conditioner unit). Commissioner Walton made a motion to approve the consent agenda which was 
seconded by Tseasurer Gossett and was passed. 

May 18,2010 Minutes: Chairman Rissel asked for a motion to accept the May 18,2010 Regular Board 
Minutes. Cornmissioner Walton noted he had two changes to the minutes before accepting them. 
Commissioner Walton made a motioii to accept the May 18,201 0 minutes with the noted changes. 
Treasurer Gossett seconded the niotion and motion passed. 

Idw $r.easuilrers Report: hir. Schiuck presented the financial statements for May. He explained tlie 
reasoning and method for the re-allocation of certain general ad.ministrative and overhead expenses for the 
months of January through Aprif for all four funds. This change required a one time added expense to the 
water iimd of$$6S7000 and crediting smie to other funds resulting in the &adcliff Sewer fund showing a 
Ntx Zncorne year to date. Commissioner Iioclcman questioned some account balances with a negative 
balance. Mr. Schniuck noted that this is a result of the January through April reclsssi'rication. 

CImiman IZissel questioned how higher tempzratures and high rainfall coutribuied to the Water fui-rd 

e:<.;icmes being more this month. Mr. Scliniuck explained that higher temperatiires caused more water 
c o n s u q ~ i o n  for oools, dfinicinq a i d  watering lawns, resulting i~ the District having to purchase additional 
G : B ~  i~orn Fi.. i b o s .  The heavy rainfall required higher amourits of treatment chemicals as well. 

Csrmxissioner Hoc.kman asked. why the payments for Bart's kmii Sewice have increased and he 
2~-:.;~zs.ked - maybe its time to rebid <he js'b to see what other conipetitive price we get. htr. Bruce and Mr. n _ _  I 

T' ~-+y!.-,~ 'ac bc$h iisied the jobs aid responsibilities that Bart's Lawn Service has and was contracted to do. and 
-i;,p .-- -, gpr-  - ~ d - d y  . ai-iomts vary based on m o u l t  of square feet repzired in a given month. h h .  Pyles noted that 



Gossett questioiied if we wodd be keeping the Line of Credit (LOC) with CeciLian Bank. Mr. Bruce 
confirmed that we would be keeping the LOC and the APR would decrease from 4.5% to prime rate. 

Secretary ' l ' m i c e d  concern on whether the Districts money and fimds would be insured. Mr. Bruce 
reported that Kentucky law requires public funds to have collateralized investments to be pledged, plus the 
Distxict's accounts are FDIC insured. Commissioner Hockman made a motion to authorize staff to 
facilitate and process all required banking and accounting changes to change the District's iiiain business 
banlc to Cecilian Bank, accepting the tenns of  their proposal submitted on May 28,20 10. Secretary 
Tindall seconded the motion and motion passed. 

Adlasum: Being no flirther business before the Board, Commissioner Hoclunan made a motion to adjourn 
at 624 p.m and it was seconded by Coinmissioner Walton and passed. 

(bfinutes submitted by Ms. Christie Campbell) 

i liereby certify that the foregoing minutes were duly approved by the Board of Commissioners of the 
Hardiii County Water District No. 1 at a meeting held on the date shown below: 



NONRECURRING CHARGE COST JUSTilFlCATllON 

Type of Charge: Web / internet Payment Charue 

I. Miscellaneous Expense 

License Fee / Software / Set-up 
($3,200 one time, amortized 5 years)- 

iWEB annual support fees 

Transaction Warehouse, transaction 
Fees ($1 / Transaction) 

Website design ($2,600 amortized over 
10 years) 

Depreciation on dedicated server 
For web-site ($2,195.80 I 10 years) 

Comcast ISP subscription 

lglou email hosting service 
(Required for .com registry) 

LexNet Server Offsite back-up service 
& Storage fee ($5,283/year, divided by 1 

Servers = $1,321 / server) 

Total Annual Miscellaneous Expense 

Divide by Est. Annual # Transactions 

Total Nonrecurring Charge / Transaction 

nrcjust.doc - August 13, 2007  



is 
Serving Radcliff and Hardin County for Over 50 Years 

1400 Rogersville Road 
Radcliff, KY. 40160 

Mr. Brent Kirtley 
Director - Division of Filings 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
Frankfort, KY 40602 

SUBJECT: Requested Tariff Change 
Free Fire Water Use & Web Payment Fee 

Dear Mr. Kirtley; 

Enclosed please a tariffrevision request. These two changes are to ac tnguage for fkee water for fire 
department use, and a new non-recurring charge for a Web / Internet Payment fee to recover new costs 
related to this payment method. We have filed this request using the tariff electronic filing method. 

As our application states, we will also be filing an affidavit showing proof of the public notice of this tariff 
change. We have made the effective date December 1 , 20 10. If you need more information, please 
contact myself or Mr. Scott Schmuck (email; Ssclmiuclt@?cwd.com) at our office. 

Sincerely, 

Jim fL- ce, General Manager 

Encl. 

Cf; Mi. David Wilson 11, HCWDl Attorney 
Mr. Scott Schmuck, HCWDl Finance & Accounting Manager 

Phone 1-270-351-3222 FAX: 1-270-352-3055 



BEFORE THE PUBLIC SERVICE COMMISSION OF KENTUCKY 

IN THE MATTER OF THE APPLICATION OF 
HARDIN COUNTY WATER DISTRICT No. 1 FOR 

APPROVAL TO MODIFY ) Filing No. 

1 
1 
) 

EXTSTING WATER TARIFF, SHEETS 5 AND 11 1 
A F ~ ~ ~ N G P - O L I ~ ~ O R - A D M I N I ~ ~ ~ ~ - ~  1 
REGULATION AND ADDING NEW NON-RECURRIN'G ) 
CHARGE ) 

..................... 
A P P L I C A T I O N  

..................... 

1. Applicant is a duly organized and operating water district organized and existing under the laws of 
the Commonwealth of Kentucky (KRS 74 ET. SEQ.) and is engaged in the business of treating 
and selling potable water and maintaining a water distribution system, and owns and operates two 
sanitary sewer utilities, located within the Ft. Knox military base reservation (Case No. 2004- 
00422) and within the City of RadclB(Case No. 2008-00074). 

2. The applicant now operates and does business in an existing service area which includes the city 
limits of the City of Radcliff, the cantonment area of Ft. Knox and encompasses the City of Vine 
Grove and a portion of Hardin and Meade counties immediately north of Vine Grove, and includes 
the sewer service area of record filed with the Commission. The entire service area is within the 
boundaries of the Commonwealth of Kentucky. 

3. The address of the applicant is 1400 Rogersville Road, RadclB, Kentucky 40160 and has a web 
site address which is www.HCWD.com. 

4. Certified copies of the order of the Hardin County Fiscal Court establishing the water district and 
all amendments thereto are on record with the Public Service Commission and are unchanged as 
filed with Case No. 97-08 1. 

5. The applicant submits this filing to provide a new section in its water tariffwhich allows free 
water, under certain conditions, to be provided to Fire Departments that have access to and may 
use the applicants fire hydrants, and also has incurred new costs related to operating its web page 
and external vendors which support the applicants process and system by which customers may 
make payments through the web page or internet, and therefore has calculated a new non-recurring 
charge specific to customers choosing to use this service and payment method. 

6. The applicant by this filing has provided the Commission with at least 20 days advance notice of a 
tarifFchange pursuant to 807 KAR 5:011 , Section 6.b. The effective date requested for the 
changes is December 1 , 20 10. 

7. The applicant is making public notice of these changes pursuant to 807 KAR 5:011, Section 8. 
The applicant will provide the Commission with an affidavit showing proof of publication once the 
third notice is published in the newspaper of general circulation in its service area. A copy of the 
public notice used has been included in the Appendix of this filing as Exhibit item No. 1. 
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8. Four copies of the revised tariff sheets have been included with this filing pursuant to 807 KlAR 
5:Oll , Section 2. The revised sheets are Sheet 5B which includes a new sub-section “d” and Sheet 
1 1 which has been expanded to Sheets 1 1.1 - 1 1.4 and include new paragraphs 4 and 5 as well as a 
specimen of a proposed agreement to be signed by Fire Departments in order to receive free water, 
which agreement is requested to be approved by the Commission as part of the applicants revised 
tariffsheets. 

9 T h e f o ~ o ~ ~ ~ s u p p o r t i n ~ c t t s a r e - p r e s e n t e b r e l a t e ~ t o - t h e ~ e e ~ t Q a d ~ ~ w - s e c t i o ~ o r - f r e e  
water to be provided for fire departments for the purpose of fire fighting and fire suppression 
training; 

a. KRS 278.170 requires that water districts must have approval and incorporated into their 
tariff any conditions or allowances of free or reduced water rates, including water provided 
for fire departments / districts 

b. The PSC ordered an accounting inspection which was completed in 2008 and report issued 
(report issued June 30,2008) to HCWD1 on changes required (re; case 2001-0021 1). 
Item 1 , page 2, required HCWDl add language in its tariff to allow free or reduced water 
rates for lire departments 

c. During its annual 2010 PSC inspection, PSC inspector Mi. Jimmy Adcock reminded 
HCWD1 about the need for this tariffrevision. Mi. Bruce noted that this would be 
completed before the end of the year 

d. The proposed tariffsection includes an agreement to be signed by each fire department that 
has access to HCWDl fire hydrants. This includes seven different fire departments which 
are listed below; 

City of RadcEfT 
Rineyville Fire Department 
86 Fire Department 
Custer Fire Department (Breckinridge Cty) 

City of Vine Grove 
West 84 Fire Department 
Flaherty Fire Department (Meade Cty) 

e. Mr. Bruce asked the Fire Chiefs of the two largest fire departments that access HCWDl 
hydrants (City of RadcM, Chief Henderson & City of Vine Grove, Chief New) to review 
the proposed tariff and agreement. Both Chiefs had no objection to the language and 
requirements, and also offered to assist with distributing the agreement and requirements at 
a upcoming Hardin County Fire Chiefs Association meeting. A copy of the email response 
from Chief Henderson is in the Appendix of this filing as Exhibit item No. 2. 

) 

10. The following supporting facts are presented related to the need to add a new non-recuning 
charge for Web / Internet Payment Fee. The following facts and additional information are 
provided in support of this fee; 

a. The applicant’s Board approved the new fee at their June 15,2010 Board meeting. A copy 
of the Board item regarding this item, and minutes reflecting their approval, has been 
included in the Appendix of this filing as Exhiiit item No. 3 
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b. The current rates (water) of the applicant were last adjusted and approved by the 
Commission in 2007 (Case No. 2006-00410, April 7,2007) did not include these costs in 
its rate base or rate model. These expenses and costs have been added and increased in the 
last three years as the applicant has added to and improved its payment methods available 
for customers. At that time, all the applicants other annual fees related to credit and debit 
card payments were included in its rate base calculation, however, fees and costs related to 
web / internet payments were not included 

The customer may choose to use the web / internet payment method, and can avoid the 
added fee by using other, more tradition methods, of payment 

c. 

d. The costs to provide this service include; license and installation fees for the software; 
Annual maintenance fee to upgrade and support the system Depreciation expense on 
server equipment; email & .com hosting service; amortized cost of web site design; third 
party Server & web site back-up service; ISP provider subscription and per transaction fee 
for third party to process the transaction through the banking and credit card systems 

e. A summary of all costs and the proposed per transaction non-recurring charge is included 
in the Appendix, in detail and form required by the Commission, as Exhibit No. 4 

1 1. The tarif€ sheet submitted has an effective date of December 1,20 10. This should provide the 
Commission required advance notice, time to review the application and time for the applicant to 
complete required public notice. 
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WHERETO, Hardin County Water Applicant No. 1 request that the Public Sei-vice Commission of the 
Commonwealth of Kentucky consider this filing and tariff change in order to begin charging the new rate 
no later than December 1 ‘I 201 0. If additional inforniation is required, the Applicant further requests that 
the Comniission contact the Applicant by telephone or electronic mail with contact information being; 

Attorney; Applicant; 

Mdhvid-Wil son&+sq h4l.k-CJh-BMCS 

Attorney, HCWDl 
Skeeters, Bennett, Wilson & Pike 
550 W. Lincoln Trail Blvd. 
Radcliff, KY. 401 60 
Phone: 270-35 I -4404 
email: david.wilson@sbw-1aw.coin 

General Manager, HCWD 1 
1400 Rogersville Road 
Radcliff, ICY. 40160 
Phone: 270-351 -3222 
email: ibruceE!hcwd.com 

Dated at Radcliff, Kentucky, t h i s 2  day of && , 201 0. 

HARDIN TE$DISTRTCT No. 1 

By: 
David T. Wilson II, Attorney at Law 
Attorney for Hardin County Water Applicant No. I 
Skeeters, Bennett, Wilson & Pike PLC 
550 W. Lincoln Trail Blvd., P.O. Box 610 
Radcliff, Ky 401 60 
(270) 351-4404 
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Supporting Data / Information 
October 27,2010 

Tariff Change Request 

Submitted By: 
Ma rd i n-6ou n ty-W-ate r-Di strict-N GI 

1400 Rogersville Road I 

Radcliff, KY 401 60 
Phone: 270-351 -3222 

Mr. Jim Bruce, General Manager 
~ 

I email: jbruce@hcwd.com I 
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HARDIN COUNTY\/\IA"iER DISTRICT No. 1 
140il Rcgwsvilis Road 

Radciiff, KY. 401 60 
PbM: 27a-351-3222 

This Public Notice is pursuant to KAR 5:001, Section 10, making notice of 8 new fee for District customers and 
new requirement for Fire Departments to receive free water for fire suppression and fire fighting training purposes. 
~ h e - p r o p o s e d - ~ r i f f - c f - c h a n g e \ R l o t a l d - ~ ~ ~ ~ ~ e ~ ~ ~ ~ ~ - ~ n ~ ~ l ~ ~ ~ ~ ~ ~ ~ a ~ ~ ~ h ~ r a ~ ~ ~ l i s ~ e ~ - ~ ~ t ~ ~ a r i ~ r e  
as follows; 

ITEM NO. 

1 

2 

FEEKHARGE 

Inkmet I Web Payin& Fee 

(Sheet 58) 

CURRENT FEE 

NA 

Conditions and required agreemmt to h 
signed by Fire Departments hlm3 r e q W  to 
receive free water for fire fighting 01 training 

WA 

ESTIMATED ACCOUNTS 
AFFECTED 

Any customer who 
chmses to ma& a 
payment using internet or 
web payment method. 
Applies to customers with 
a water andlor w e r  
axount 

Each Fire Department 
located within HCWDI 
service area that needs to 
axess HCWDI fire ' 
hydrants for fire fighting 
w training purposes 

The proposed fees will be filed in a tariff change application to be Rl& with the Pubfic Service Commission 
(PSC). The fees contained in this Notice are those piroposed by We DiMct. Havwer, the PSG may olnjler fees to 
be charged that differ from the prcppost%i fees, Such adion by fhe'PSC may rest& in fees other than those 
included in the Notice. The applimtion includes a proposed effective date for these tariff changes of December 1, 
2010. 

Notice of Riaht to Intervene: Any corporation, association, body politic or person may by mofion within thirty (30) 
days after publication or mailing of notice of the proposed rate changes request leave to intervene and may 
submit their motion to the Public Service Commission, 21 1 Sower Boulevard, P.O. Sox 615. Frankfort, Kentucky 
40602, ATTN: Mr. Jeff Derouen, Executive Director, and must include the grounds for the request including the 
status and interest of the party. Intervenors may obtain a copy of the application at the District's office and a copy 
may be obtained from the District's website at \J:wbv.hcwd.ci,~ under "Projects" tab. 

For any questions or additional information contact, Mr. Jim Bruce, General Manager, phone 351-3222 or email at 
jbmce@hcwd.com. Submitted by order of Hardin County Water District No. 1 Soad of Commissioners, Mr. 
William J. Rissel, Chairman 

mailto:jbmce@hcwd.com


From: Chief Jamie Henderson EIhenderson~~achcliff.orgl 
Sent: 
To: Jim Bruce 
Subject: RE: Ta&T/Agreemen€ 

Thursday, October 14,2010 11:20 AM 

Sounds good! We have a Chiefs meeting nexq monih just let me know. 

1-1 

i t-imks for faking time to review it and respond. We wili proceed ~4th filing vvith PSC and public 
notice. 1 hey may have their own questions. If approved. may need your hefp gstking to all ‘ihe 
Chief‘s affected and communicating new requirements. 

- 

~I . -. 
From: Chief Jamie Hendemn [nail8a:jhenders~~n~radclifi.osg] 
Sent: Thusday, C3ctokr 14, M P Q  956 AD/1 
To: Jim E~hice 
Subjeck TaM’Agmrnent 

Everything looked good. Chief New also reviewed it and also agreed it looked good. Just let us know when to sign, 

Thanks! 

No virus found in this incoming message. 
Checked by AVG - www.ava.com 
Version: 8.5.448 I Virus Database: 271 .‘!.if3140 - Release Dale: 10/14/40 06:34:00 

No virus found in this incoming message. 
Checked by AVG - www.ava.com 
Version: 8.5.448 /Virus Database: 271.1.113140 - Refease Date: ‘!0/14/40 06:34:00 

1 
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Chief; 

I talked to you sometime back about reviewing this for us. fn 2008, the Pubfic Service Commission (PSC) did a 
multi day “accounting inspection” induding review of all our billing pwdicxs and tariff policies. They issued an 
order to us requiring several changes. One of the changes was that our tam was missing a sedion on free 
water use for fire departments. 

During our latest 2010 PSC annual inspe&ion, &he inspeckor reviewed items &om 2008 order. Me found we still 
had not included the FD water use section, and was going t~ m e  this up as a deficiency, but I told him we 
would get done in 201 0. 

Attached is my draft addition to our tariff book. It includes a sample agreement we would like all FD’s to sign, 
showing they agrse with the terms of the free water. The terns indMe providing ~ ~ ~ t h ~ ~  repasts to us on water 
used, and periodic training on operafiron of fire hydrants. We ~lrtpaaidi p r~vSe  some training free if you requested. 
There are some FH vendors who provide some pretty good training on FH opemiion and use which we could 
use also. 

This would apply to all FD’s ffiat use our hydimn8, however, by Far most of them am in Radcliff. I think there 
are 8 total FD’s that couid use our hydmnfs. Since I have been here (16 years) we have had a few problems 
with FD’s opening and dosing FHs too fast and causing water hammer or our SCADA system to report alarm 
for high or low pressures. We also had an incident where we found a FD employee (volunteer?) filing his own 
swimming pool from a hydrant using F5 hoses. This agreement sets forth the aliowed use of free water, and 
the requirement for some Braining LBR FH use- 

Please review the enclosed information and let me know your suggeskions or comments. tf you want to share 
with other Chief‘s, that is fine also. If psib ie ,  please get back to me by October 31,201 0. As this is a formal 
tariff change, we have to fiie with PSC and give them advanm warning, as well as make public notice of the 
change. If there are enough public mmmen€s and respnses to PSC, they can order a hearing as well. 

Feel free to call me with any suggestions or questions as well. 

Thanks for taking the time to look at this for us. 

Jim Bruce 



BATE: June 15,2010 

Flexible payments 

Account number recognition 

View pending payments and 
balances 

Payment Confirmation Receipt 

AGENDA ITEM NO.: 5 

Customer can only pay what is due (no 
option for partial or over payment) 

Customer cannot pay a final bill online 
(after having moved away) 

Customers are making duplicate 
payments when confirmation not received 
and they cannot see their latest balance 

Customer must print screen shot for 
rsceipt or call Customer Service (no 
ernail confirmation sent) 

Customer will be able to make a payment 
for less or more 

Customer can make a payment on an 
account with an account number 

Customer is provided a screen that 
shows pending payments and any 
balance owed. 

Customer is sent an email with 
confirmation of payment 

m3.4: IWEB M S  for inHANCE Utility Solutions 

Real - Time pracessing 

- 
Customer Pmfilz 

SUBMlIITTED B Y  Scott Schmuck & Charlene Easter 

District imports payment files 3 times 
daily/to post cuslomer payments to 
accounts. Until files imported, customer 
will not see payment applied when 
checking on line 

Customar has to enter profile information 
each time they log on to payment website 

THRQUGH: Jim Bruce, General Manager @ k- 
// 
iv 

Our current website method allows payment by credivdebit card. The interface was custom written by a local 
programmer. The program must collect data from the customer, then report to the customer‘s account through an 
SQL database file within the CIS system (inHancd3). With the increasing use of this system, we have heard more 
and more complaints from customers about their accounts being charged twice, or, the transaction not actually 
being recorded. 

Instead of continuing to use this manually written interface and website programming, we would like to change to 
the iWEB MSQ managed service, a fully hosted online payments portal that interfaces directly with inHANCEB. 
This means that the customer would be connected to a “payment website” hosted by a third party - Transaction 
Warehouse and not by the District (supported by the local consultant). Transaction Warehouse is a strategic 
partner with CollectorSolutionsB, our credit card processor therefore they are able to offer a more integrated 
system. 

The benefits and features of this change are; 

Provides I Feature I Problems with current website method I Benefits to CustornedDistrict 1 

District has an option to set payments 
made to a pending status or to post in 
inHAhlCE@ rsal-time as customer makes 
payment 

Customers profile can be saved I 
Not available Customer can sekip 3 automatic payment 

io bs msds aach month on a salectxl 
dais 

-27- 



IWEB MS for inHANCE Utility Solutions 
Continued 

1 Provides / Feature 
7 - 

-7 Payment Website 
DesignlContent 

June 15,2010 

Problems with current website method 

District must ask D. Evangelista io make 
any changes - dependent on his schedule 
and availability (he works two other jobs) 

District has the ability to manage 
Homepage, messages, emails, with 
templates and variable provided. 

t Programming changes and support are 
provided continuously and full time 

Overall Benefits to the District: 

Would eliminate the confusion and frustration customers experience when attempting to make a payment on our 
website. Will reduce increasing complaints and calls received regarding payments or questionslemails about the 
District’s payment website. 

Most important this means sensitive information such as payment profiles and enrollment in atitornatic payments 
are stored and managed by Transaction Warehouse according to the Payment Card Industry Data Security 
Standard (PCI DSS) which mandates rigid standards for compliance certification. 

Cost of Service I Suswrf I Annual: 

Our current rata bass (based on 2005 test year costs, approved by PSC in 2007) includes the cost then of credit 
card processing. This means we spread the costs of credit card transactions (at that time) omr the complete rate 
structure. The total 2005 costs was $18,089 which means an additional $0.16 was added to each monthly water 
bill. Currently, we are averaging a total of 2,475 credit card transactions I month, with 50% being done on line and 
the rest by phone in or walk in. CC payments now account for about 24% of all our payment types. 

Our current rate base did not account for or collect any revenues for web-based payments, as we did not offer that 
option at the time. By using this proposed vendor and service, we would have new, additional costs to process 
web based credit card payments. These costs would be: 

One-Time Cost (Cash Expense) Monthly Operating Expense 
item 

inilance iWEB MSO License 
for the inHance Utilify 
Solutions ($3,000) 

Water Sewer Water Sewer 

$1,590 $1,410 NIA NlA I 
Up to hvo (2) hours of 
remote iWEB MS@ setup 
assistance ($200) 

NIA 

WA 1 570 
Monthly Depreciation on NiA id/+\ $28 1 $25 

Additional Annual NIA 
tblaintenance ($I 50) 

i)ne Time Items (5 years) 

Monkhiy Transaction Fees NiA +!/A $661 $587 
(Estim a?ed using 
I ,238/mr?iith:! 

TJTAL ivionthly Expdnss [ T r r & 9 6  .. ” . I $6.1 4- t: 

-. 



IWEB MS for inHANCE Utility Solutions 
Continued 

June 15,2010 

the transaction fee, plus the other one time costs (as monthly depreciation expense). This would make the 

Website to vendor; 
http://transactionwarehouse.net/iwebrns 

Here is utility using their system (Click on Pay Your Bill On-Line option) 
h t tp : l /w .  ncwd .org 

~ r a u n d e d - f ~ ~ Q ~ t t r a n s a ~ t i ~ n  

RECOM M EN BATIO N : Due to the increasing use of web based payments, and the increasing number of 
complaints we are getting on our web payment site, staff recommends changing 
our web based payments to using the iWEB MS for inHance Utility Solutions@, 
and to expend the needed funds to implement the change, and also to authorize 
staff to file a tariff change to add a new fee of $1.20 for each web paymenl 
processed. 

&egested 814 ishion Language: “Motion io authorize the purchase oi ihe iW€B MS for inHance Ufiiity 
Solutions, for a total not to exceed $3,300 and to authorize siaff and legal 
counsel to scibmif a tariff change for a new non-recurring charge for Web 
Site ?ayment Processing for $1.20 to the Public Sarvicz Commission, at 
ihe earliest convenience I’ 

http://transactionwarehouse.net/iwebrns
http:l/w


Hardin County water District No. 1 
Nhates of ReguPar Meeting 

s f  the Board of  commis§ioners 

June 115,2810 

[Chairman Bill Rissel called the meeting to order at 5 5 0  p.m. with Comnissioners William Gossett, John 
Tindall, Ron Hockman, and Steve Walton attending. S t a f f ~ ~ e ~ - ~ t i n ~ ~ L i c e ~ ~ ~ ~ l e r a l - M a l l ~ ~ e ~ ;  
Brett Pyles. Operations Manager; Scott Schmuck, Finance and Accounting Manager; Stephanie Brown, 
Accountant; Christie Campbell, Administrative Clerk and attorneys David Wilson and Derrick Staton. 
Dinner was provided for the Board and st&. 

C h a h  Rissel opened the floor for public comnient. Tliere were no public conments offered and the 
public comment portion of the meeting was closed. 

thairrnan Rissei asked the Board’s comments on using a ”consent agenda” for this and fuhue meetings. 
He explained that a consent agenda is an item which combines severid non-controversial or non discussion 
items under one vote. This would allow more discussion time on other items. If any Board member 
wanted to discuss one of the consent agenda items then that member could require it be removed from the 
consent agenda for discussion. The Board agreed to using the consent agenda for this and future meetings. 

Consent A5enda: Chairman Rissel then asked for a motion !o approve a ccjnsent agenda which included 
item 4 (authorizing staff to receive additional proposals for liability & workers compensation insurance), 
 em S-rwffig $3,300 to purchzse a:: WEB MS web p a p e n t  system and approve a new non- 
xceuiiing f e e - r n t  s a- 1 o PL& -Commission), Item 6 
(k t tho rzng  staff to award bid to lowest qualified bidder for the Highway 3 l-in Relocation 
Project) and Item 6A (Approving $3,400 as emergency purchase for Server Room dedicated air 
conditioiicr unit). Commissioner Walton made a motion to appyove tlie consent agenda which was 
seconded by Treasurer Gossett and was passed. 

. .  

May d8,XQIO R!hariS.es: Chairman Esse1 asked for a motion to accept the May 18,2010 Regular Board 
Mimites. Commissioner Wdton noted he had two changes to thi: minutes before accepting them. 
Commissioner Walton made a motion to accept the May 1 8, 201 0 minutes with the noted changes. 
Treasurer Gossett seconded the motion and motion passed. 

Mav Treaswess Report: klr. Schniuck presented the frnancial statements for May. We explained the 
reasoning and method for the re-allocation of certain general administrative and overhead expenses for the 
months of January tlvough April for all four funds. This change requbd a one time added expense to tlie 
water fmd oB65,OOO and crediting same to other funds resulting in the Radcliff Sewer fund showing a 
Nsx Income yew to date. Commissioner I-Iochian questioned some account balances with a negative 
balance. Mr. Schniuclc noted that this is a resulr of tlie January through April reclassification. 

il_‘lx&man Kssel questioned how higher temperatures and high rainfall contributed to the Water fund 
e:c;?emes being more this niontli. IVfr. Schniuck explained that higher temperatures caused more water 
Ic:snsump;ion for pools, drinki~g and watering lawns, resulting ir, the District having to purchase additional 
W ~ T Z B  irom Ft. h o x .  The heat7 rainfall required higher amounts of treatment chemicals as well. 

Cwm-&sioner Hoc.lcmm asked why the payments for Bart’s kawi Sei-ci.cs have increased and he 
szggeskd maybe its t h e  to rebid t le  job to see what other conipctitive price we gel. hlr. Bruce azd Mr. 
Yyles both jisteci the jobs aid responsibilities that Bart’s Lawn Service has mid was contracted to do. and 
the rrioaUly anounts vary based on mount of square feet repzired in a given month. h k  Pylles noted tliat 



Hmdfn couraty water District No. B 
I U i ~ ~ t e s  of Regular Board of Commissioners Meet i~g  

~ ~ a ~ 2  B I G  

Cossett questioned if we would be keeping tlie Line of Credit (LOC) with Cecilian Bauk. Mi. Bruce 
confirmed that we would be keeping the LOC and the APR would decrease from 4.5% to prime rate. 

Secretary Tindall voiced concern on whether the Districts money and fimds would be insured. Mr. Bruce 
reported that Kentucky law requires public funds to have coltateralized investments to be pledged, plus the 
District’s accounts are FDIC insured. Commissioner Hockman made a motion to authorize staff to 
facilitate and process all required banking and accounting changes to change the District’s main business 
bank to Cecilian Bank, accepting the terms of their proposal submitted on May 28,2010. Secretary 
Tilidall seconded the motion and motion passed. 

Adiolaraa: Being 110 further business before the Board, Commissioner Hockman made a motion to adjourn 
at 6 2 4  p.m and it was seconded by Coinmissioner Walton and passed. 

(hdinutes submitted by Ms. Christie Campbell) 

1 liereby certify that the foregoing minutes were duly approved by the Board of Commissioners of the 
Hardin Co~mty Water District No. 1 at a meeting held on the date shown below: 



NONRECURRING CHARGE COST JUSTIFICATION 

Type of Charge: Web I Internet Payment Charge 

I. Miscellaneous Expense 

License Fee / Software / Set-up 
($3,200 one time, amortized 5 years)- 

iWEB annual support fees 

Transaction Warehouse, transaction 
Fees ($1 / Transaction) 

Website design ($2,600 amortized over 
10 years) 

Depreciation on dedicated server 
For web-site ($2,195.80 / 10 years) 

Comcast ISP subscription 

Iglou email hosting service 
(Required for .corn registry) 

LexNet Server Offsite back-up service 
& Storage fee ($5,283/year, divided by 4 
Servers = $'l,321 / server) 

Total Annual Miscellaneous Expense 

Divide by Est. Annual # Transactions 

Total Nonrecurring Charge / Transaction 

nrcjust.doc - August 13, 2007 



FOR Entire Area Served 

P.S.C. Ky. No. 1 

First Revision Sheet No. 

HARDIN COUNTY WATER DISTRICT No. 1 

CLASSIFICATION OF SERVICE 

Non-Recurring Charges and Miscellaneous Fees 

procedures to the customer about payment of monthly charges and send a vehicle to the address to obtain 
the first meter reading and turn service on. The fee is charged for each new account established, regardless 
of whether the customer has other service address accounts existing with the District. The charge may be 
billed to the customer as part of their first bill. 

0 - Administrative Fee 
This fee is charged to an account when a customer requests to change the name on an account, and transfer 
a balance to another account or process a Final Bill. It may also be charged for other services which 
require ofice personnel to make changes to an account which are beyond a normal bill preparation or 
collection. This fee does not include any costs or services requiring a Field Service Call or sending a 
Representative to a service location and may be in addition to other charges. 

0 - Field Service Call Fee 
This fee is added anytime a customer requests service which requires a trip to the customers service 
location which would be in addition to a normal monthly meter reading for routine charges. The reasons 
may include but are not limited to; Obtain meter reading for final bill preparation, turn on or off service 
when requested by the customer, making additional visits to obtain a meter reading when access to the 
meter was denied for reasons beyond the control of the District, replacing or correcting a meter when it has 
been tampered with or modified by the customer, check for leak (not charged if leak is found on the 
District’s side of the meter), pull water meter for requested test by customer or emergency turn off of 
service due to leak on customers plumbing. This fee may be charged in addition to other applicable 
charges listed on the District’s tariff. 

c. $46.00 - After Hours Service Call Fee 
This fee is added when a customer requests service after District ofices are closed. The reasons may 
include but are not limited to; emergency valve locate and turn off, turn water on for new account, turn 
water on after reconnect fee and past due charges have been paid, check for plumbing leak and location of 
service lines or water mains for repairs or construction. The person requesting service must have an 
established account with the District and must be current on their payments. 

d. $1.20 - Internet / Web ayment Fee 0 
A customer may choose to pay their pay their bill “on-line” through the District’s website (or internet 
method) by credit card, debit card or an e-check (electronic draft directly from their checking account). 
When choosing to make an on-line payment a customer will be advised that they are leaving the District’s 
website and entering a secure on-line account system hosted by a third party website, compliant with the 
Payment Card Industry Data Security Standard (PCI DSS). A customer will have to choose by positive 
option to continue with the payment process, or, cancel to return to the District’s website. 

This fee will be added to any outstanding balance (water and or sewer bill) or their requested payment 
amount, once they complete the website payment option. The fee recovers the costs to the District by the 
processing company to process each transaction, as well as web site development and support costs. 

If on the bill due date an attempt to pay by a creditldebit card or an e-check is made and the transaction is 
declined for any reason, any payment due will still be un-paid on that date and will be considered late after 
close of business on that date. All late charges and penalties or service interruptions (turn off s) will be 
applied or carried out due to the un-paid balance. If a customer is paying on a disconnect day and the 
transaction is declined, the same rules as above apply. 
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d. Wholesale Rate; The wholesale rate shall apply to all water used and shall be based 
on each 1,000 gallons used and shall be rounded for amounts smaller than 1,000 
gallons depending on the capabilities of the District‘s billing software. The rate is as 
follows; 

I. All water used - 

ii. 

$1.92 per 1,000 gallons - 

All other terms and conditions for a Wholesale Customer are included in the 
Wholesale Users Agreement which a sample of which is included in this tariff. 
Each wholesale customer must sign the agreement which shall also include the 
rate and volume of water that will be provided and what are the responsibilities 
of both the customer and the District. 

e. Late Penalties; All customers who do not pay the amount due by the due date will be 
assessed an additional ten (1 0) percent as a late charge to the previous outstanding 
balance. Said late charge shall apply to all charges, fees or prior penalties included in 
the outstanding balance on the due date. In order to avoid a late penalties being 
added, the payment must be received at the District office on the due date shown on 
the customer’s bill. If the due date falls on a holiday when District offices are closed, 
the payment must be received on the first business day prior to the due date. The 
District cannot be responsible for slow mail delivery, lost mail or other causes beyond 
the District’s control which may make the payment arrive after the due date. 

Estimated Bills; If a meter reading cannot be obtained because the meter is not working, or 
access to the meter has been denied due to weather or customers causes, the District may 
determine the customers water use and prepare a bill using an estimated use. The method of 
estimating will normally use a three (3) month average, however the District reserves the right 
to use other methods or calculations. If a bill is estimated, it will be noted on the bill. 

3. 

4. Fire Protection & Fire Demand Capacity; While the District’s water system includes 
oversizing of many mains to provide flows for fire protection, and has fire hydrants installed 
along many of its water mains, the District is not obligated or required to provide fire protection 
from any portion of its water system. The District uses fire hydrants for flushing water mains 
and improving drinking water quality. For new water mains added, the District will require that 
the developer, or itself, size new mains to provide minimum flows and pressures required by 
the Public Service Commission and Division of Water, and shall be designed by a licensed 
professional engineer, and will require fire hydrants to be installed according to the District’s 
current construction and design standards. Fire flows required by the developer or a new 
customer beyond these requirements may require additional investment and system 
improvements which costs must be borne by the party requesting the higher flows, unless the 
District and its Board authorize partial or full investment by the District. 
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5. Free Water Use for Fire Departments; Any city, county, fire protection district or volunteer 
fire protection district ("Department") may withdraw water from the District's water distribution 
system for fighting fires or training firefighters within the District's territory at no charge on the 
condition that the Department signs a written agreement with the District and maintains 
estimates of the amount of water used for fire protection and training during each calendar 
month and reports the amount of this water usage to the District no later than the 15th day of 
the following calendar month. 

a. Any Department that withdraws water and fails to submit the required report on water 
usage in a timely manner shall be assessed a penalty of $100 for each failure to submit 
a report. If a Department fails to timely report its estimated water usage for two (2) 
consecutive months, then the District may also suspend the Department's privilege of 
using free water from the District's fire hydrants for any purpose other than fighting and 
controlling an actual fire event. 

Should the District notify the Department after a declared stage for water reduction 
during a water shortage event or extended drought, the Department will take action to 
reduce or curtail any unnecessary water use, including water used for training, until 
such time the water restriction notice is lifted or cancelled. 

b. 

c. Any Department which damages the utility's water distribution system or hydrant device 
or valves due to negligence or un-trained personnel shall reimburse the District for the 
repair costs, including materials, applicable administrative or billing fees, equipment 
and labor. 

d. A Department shall not use this free water to wash vehicles, fill swimming pools, 
irrigate gardens or lawns, for construction of Department facilities or for other domestic 
use unrelated to the suppression of fires or in the training of the act of putting out fires. 
The only water which shall be provided for free without cost shall be as that described 
in this tariff and the written agreement between the parties. 
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(SPECIMEN AS APPROVED BY PSC) 

FIRE DEPARTMENT FREE WATER USE AGREEMENT 
(Pursuant to KRS 278.170) 

1. 

2. 

3. 

4. 

5. 

Applicability; This agreement shall be required to be signed and entered into between any City, county, 
fire protection district or volunteer fire protection district ("Department") which has a formally recognized 
organization created to suppress and prevent fires, and which has a station or equipment at any location 
which generally may need to withdraw water from the water system, hydrants or tanks owned by Hardin 
County Water District No. I ("District"). This agreement shall apply to full or part-time employees of each 
Department and active, volunteers providing services to any Department. 

Term; The Department which has agreed to the conditions and terms of this agreement may continue to 
do so until such time the District withdraws its approval, the District has its tariff revised and approved by 
the Public Service Commission, or, until such time that free water use for Fire Departments is no longer 
allowed by Kentucky Statute or regulation of the Public Service Commission or Division of Water. 

General District Policy. It is the policy of the District that it is expressly forbidden for any person or 
entity to tap, convert, st;al, or utilize water without prior authorization from District though any fire line, fire 
hydrant, water main, meter, or other equipment or lines of the District, unless occurring in compliance 
with the terms of this agreement. Uses of water from any hydrant or part of the District system not 
allowed under the terms of this agreement will be considered unlawful taking of water or theft of service 
subject to fine and penalties under KRS 514.060. 

Fire Protection & Fire Demand; While the District's water system includes oversizing of many mains to 
provide flows for fire protection, and has fire hydrants installed along many of its water mains, and, 
portions of the District's system provide some level of fire protection, the District is not obligated or 
required to provide fire protection from any portion of its water system. The District uses fire hydrants for 
flushing water mains and improving drinking water quality. For new water mains added, the District will 
require that the developer, or itself, size new mains to provide minimum flows and pressures required by 
the Public Service Commission and Division of Water, and shall be designed by a licensed professional 
engineer. Fire flows required by the developer or a new customer beyond these requirements may 
require additional investment and system improvements which costs must be borne by the party 
requesting the higher flows, unless the District and its Board authorize partial or full investment by the 
District 

The District Agrees; 

a. 

b. 

To provide the Department free water with no meter charges or volume charge as long as the 
Department complies with the terms of this agreement. 

To notify the Department within 24 hours of any hydrant that is out of service or not useable, for 
those caused by District activity, or, when the District becomes aware of an unuseable hydrant 
caused by an event beyond the District's control. Notification shall be by phone call, electronic 
mail or facsimile to nearest Police I Public Safety Dispatch office. 

To notify the Department after it has failed to receive monthly water use reports from the 
Department and also to provide thirty (30) days notice before it starts to charge the Department 
the $100 monthly penalty fee for failure to report. 

To provide training to the Department once annually (or more often based on number of 
requests) for no charge on the proper use for opening and closing a fire hydrant, the risks of 

C. 

d. 
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improper operation and other training regarding the District's water system and fire fighting 
capabilities. 

To notify the Department anytime that the District has issued notice to curtail or restrict water use 
due to a water shortage event or drought conditions. 

e. 

6. The Department Agrees; 

a. That before a new tanker truck is put into service, to allow the District to inspect and advise the 
Department of any modifications or devices needed to provide cross-connection protection of the 
water system to prevent back-siphonage of water from the tank into the water system. 

b. To provide the District monthly reports showing the amount of water used during that month by 
the Department for fire suppression or fire fighting training. Report shall be made to the District 
no later than the fifteenth (IsLh) day of each month, for water used during the previous month. 
Report shall include daily use on forms provided by the District (if available). Water use shall be 
metered or when meters are not in place, shall be estimated based on size of tanks used or 
estimated water flow from hydrant and period used. 

To only use water for the intended and allowed purpose for free fire department water use. The 
Department agrees and understands that any other use not provided free that it will be 
responsible to pay for that water under the District's current approved tariff rates. 

To provide training annually to all its personnel, and for new volunteers or fire fighters within six 
(6) months of joining the Department on the proper operation of a fire hydrant. 

To notify the District of any hydrants it finds to be inoperable or broken which require service or 
repairs. 

C. 

d. 

e. 

Sianatures and Certification; The following representatives certify that they are authorized by their 
Department to enter into this agreement and will notify other employees and members of the Department 
the requirements of this agreement, and will cause the reporting and other notifications to begin within 
thirty (30) days after execution of this agreement; 

Department Information; 

7. 

Name ot t i re Department Street Address (Main station I tlusiness unice) 

I itie Signature 

(NOTARY FOLLOWS) 
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